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“It's Daddy!” 


HRILLED to the depths of her 
baby heart is the little girl 


in the picture. For, you see, 


she is talking to her daddy hun- 
dreds of miles from home He 
keeps mighty close to her for the 


telephone speeds his voice over dis- 
tance any time of day or night and 
brings joy to his small daughter. 


Greetings! 


NOTHER busy twelve months have passed, 

and as we stand on the threshold of the 

New Year, I wish to extend to all the 

employes in the Lincoln Telephone & Telegraph 

Company organization my sincere thanks for the 
splendid record for the year just closing. 


| It is gratifying to me to note the progress that 
| has been made—not only in each department, but 
| in the Company as a whole. I feel that the men 
| and women who share the responsibility of render- 
| ing telephone service to the people of southeastern 
| 
| 
| 


a rt <a. ee 


Nebraska have measured up to the daily task with- 
out faltering. 


| 
It is my hope that we will enter this New | 

Year not only assuring ourselves that we are | 

doing a good job according to our own standards, | 
| but that we are continually improving our daily | 
| contacts so that they may yield a profit to the sub- | 
| scriber, to ourselves and to our stockholders. | 


| For everyone of you I wish a Happy New 
| Year. 


President. 


: 
) 
| 
| 


———— Orr 
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Thank You! Says Ihe Operator 


New Practice Adopted Provides That Operator Say 
“Thank You’’ Instead of Repeating Number 


curacy! Economy in time and money! 

These are the characteristics of a new 
practice which the Lincoln Telephone and ‘Tele- 
graph Company has adopted in all its exchanges 
wherever manual switching is used or the calling 
party talks with the 
operator directly. It 
is that plan of re- 
stricting —_ repetition 
and substituting the 
simple, — sufficient 
phrase “thank you” 
to indicate acknowl- 
edgement of a num- 
ber by your operator. 

This method was 
suggested more than 
a year ago as a means 
of improving service 
to subscribers. Dur- 
ing the preliminary 
try-outs it was found 
that it did not take 
nearly as long to say 
‘thank you” as to re- 
peat the number. So 
on November sth, 
the “thank you” an- 
swer was adopted for general use over the ter- 
ritory served by this company. It has proven 
highly satisfactory and is generally commended 
by users of telephone service everywhere. 

Fewer repetitions of numbers and the de- 
creased no:se now help to make operating rooms 
more quiet. ‘This quiet makes for more careful 
and better work through greater concentration. 
An operator Is not confused by hearing the rep- 
etitions of the girls on either side of her. On the 
old basis, the extra repeating of so many thou- 
sands of calls would necessarily cause some ad- 
ditional use of the voice and possibly some voice 
strain. In this way it has a direct bearing on 
more pleasing, clear and distinct speech. _ 

It permits greater speed in making connections 
and less time is requ‘red for calls. Therefore, 
fewer “busies” are likely to be reported which 
Is a great convenience to telephone users. 

Newspaper comment which invariably reflects 
the opinions of the public as a whole, is out- 
spoken in its commendation of the new practice. 
In the “More or Less Personal’? column of 


Leet toe eficiency ! Courtesy! Ac- 


the State Journal of Lincoln, under date of De- 
cember 5, we find this complimentary paragraph: 

“One is amazed on looking into the methods 
of the telephone company to find how much study 
is given to things that seem only minor features 
of the service. “Take the matter of acknowledg- 
ing a number in cases 
where hand switch- 
ing is still used. It 
has been found after 
exhaustive study that 
it is quicker and also 
Insures greater accu- 
racy for the operator 
to say “thank you,” 
than to repeat the 
number back. “That 
doesn’t sound reason- 
able, but the fact that 
the company has 
changed the method 
is all the evidence 
one needs that it Is 
the better way. They 
don’t do these things 
by guess.”’ 

The Plattsmouth 
Journal, on Decem- 
ber 9, says, ‘“The lat- 
est wrinkle in vogue by the telephone company 
is now the sweet “thank you” that shows your 
number is understood when you call.” 


“Courtesy always pays. Now when one takes 
down his telephone receiver to call central and 
central gets the number correctly she replies, 
‘thank you’. The telephone company has found 
it cheaper to say ‘thank you’ than to repeat the 
number. So it is discovered that saying thank 
you Is profitable. It is always profitable to be 
courteous whether using the telephone, waiting 
on a customer or attend'ng to the simple duties 
of the daily routine.” 

‘The above paragraph was taken from the York 
Republican in agreement with the belief of the 
telephone industry. 

So when the pleasant voice over the telephone 
says “thank you” her musical, yet business-like 
acknowledgment, is a part of a vast program of 
courteous, efhcient telephone service to the cus- 
tomer and her company. 
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DISTRIBUTION OF THE WORLD'S TELEPHONES TELEPHONE CONVERSATIONS ®@ER CAPITA 
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U.S. Teades In Worlds Teleskones 


HE SUPERIORITY of telephone service in the 
United States over that in foreign nations 
is shown conclusively by a statistical sur- 

vey of the world’s telephones recently issued by 
the chief statistician’s division of the American 
Telephone and Telegraph Company. 


The tabulation shows that the United States, 
with 16,072,758 telephones on January 1, 1925, 
had 61.73 per cent of all the telephones in the 
world and that its development of 14.2 tele- 
phones for every I00 people also was the great- 
est of all countries of the world. 


Canada has a development of 11.6 telephones 
per 100 people, but its mother country, Great 
Britain has a development of only 2.8. 

The highest development in Europe is shown 
by the Scandinavian countries—Denmark, with 
9.0, Norway with 6.1, and Sweden with 6.9. 
These countries having comparatively small 
populations do not rank high in the total num- 
ber of telephones or the percentage of all in the 
world. 

The ‘countries having the largest populations 
in Europe and Asia are far behind the United 
States both in total number of telephones and in 
development. Although the population of each 
of those continents is several times greater than 
that of the United States there are only 
6,895,365 telephones in Europe and only 802,408 
in Asia. 

In most foreign countries telephone facilities 
are even more restricted in the smaller com- 
munities than in the large cities. Farmers’ tele- 
phones are almost unknown in Europe and Asia. 
Telephone development has, in many foreign 
countries, been concentrated principally in the 
capital cities and large commercial centers. 


More than one-third of all British telephones 
are in London; over one-third of all the French 
telephones are in Paris. France has only 1.7 tel- 
ephones per 100 population and Germany has a 
development of 3.9. Australia, New Zealand, 
Hawaii have a high development when com- 
pared to Europe or Asia, ranging from 8.7 to 
5.5, although these are low in comparison with 
the United States. 

Only one city in the world outside of North 
America can compare in telephone development 
with the average large city of the United States. 
That is Stockholm, Sweden, which in 1925 had 
109,024 telephones serving a_ population of 
439,000. 

In the United States the large cities in tele- 
phone development, in order, are San Francisco, 
Omaha, Washington, Chicago, and Minneapolis. 
In absolute numbers New York city with 
6,059,000 telephones on January I, 1925, was 
easily the first among all cities of the world. In 
fact, the American metropolis alone had more 
telephones than any foreign country except 
Germany. 

Although Tokio, Japan, has the best devel- 
oped telephone system of any Asiatic city, she 
could only boast of 5.8 telephones per 100 
population. 

It is significant that these foreign countries 
have all entrusted the development of their tele- 
phone systems to government ownership, where- 
as in the United States the telephone business 
has been energetically developed by private ini- 
tiative. 

‘Telephone systems operated by private enter- 
prise include 71 per cent of the world’s total 
telephones; only 29 per cent being under govern- 
ment ownership. 


Trimming 
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The Trees 


Telephone Service Improved and Better Public Relations 
Built Through Good Work of Linemen 


By MILTON Barratt, dssistant Plant Superintendent 


HE STORY about the tree- 
ci less plains of Nebraska, 

told years ago, would 
bring a smile or two if the 
reader of the story could but 
see the plant department en- 
gaged in its annual struggle 
with the trees. This part of 
the state, the southeastern 
corner, is far from treeless to- 
day; in fact we find trees, in 
endless numbers, at every 
turn. [The telephone man 
cannot find much cause for 
mirth in discussing the tree 
problem, for in our Company 
alone, twenty - five thousand 
dollars will be spent this year, 
for further efforts to conquer 
the tree. Many of the trees 
growing along the telephone 
I‘nes would interfere seriously 
with the service if left un- 
touched. These trees must be 
trimmed or removed entirely and thereby hangs 
this tale. 

All telephone folks have an interest in this 
problem, for the several departments see the 
tree and its effect on the service, but the picture 
in each instance is a different one. 

‘The operator, a member of the traffic depart- 
ment, is attempting to complete a toll connec- 
tion but cannot, for she has encountered trouble 
on the circuit. This is reported, and in the in- 
vestigation that follows, the offending tree limb 
is discovered and removed. ‘To the operator the 
tree brings a picture of service interrupt on. 

A new line is to be built and the engineer is 
busily engaged in planning it. But, before he 
may decide upon the best route, he must study 
the tree situation and its effect on the route to 
be chosen. Many trees along the new route will 
result in a large expenditure to remove them en- 
tirely, or a burdensome maintenance exnense to 
provide a clear passage-way for the wires. A 
route for poles and wires free from trees is in 
many respects a very desirable one. 

The commercial department is also very much 
interested in this problem, for a good public 
relations and perm'‘ssion for trimming the tree 
are close friends. “The permission secured, a neat 


Milton 


and careful job of trimming 
fosters another Company 
friendship, thus helping in the 
building of good public rela- 
tions. 

To the Auditor, we must 
account for all of our expend- 
itures. So important does he 
consider the tree expense item, 
that it is dignified with a sep- 
arate account on his_ books. 
Many pencils have been sharp- 
ened :n the accountant’s office 
because trees and good tele- 
phone service do not go hand 
in hand. 

In all seriousness we con- 
sider trees a real problem. 
With thousands of miles of 
wire, cable and drovs to main- 
tain, proper steps must be 
oe taken to keep tree interference 
at a minimum. ‘To meet this 


problem the plant department 
has developed this policy: ‘Trim the tree before 
it Causes service interference, or change the wire 
and fixtures so that the tree will not be trouble- 
some.”’ 

In following this policy, a careful inspection 
of the entire plant is made each summer, in con- 
nection with other plant work, to locate all 
trees which may be expected to cause trouble 
within the next few months. ‘The locat’on of 
such trees is charted and in the early fall a record 
is prepared to show the location and extent. to 
which tree trouble is anticipated. The actual 
work of trimming or removing the trees, if in- 
terference is found in an important line, starts 
November 15th and continues through the win- 
ter to the first of March. 

There are several reasons for using the win- 
ter season in this work which on first thought 
may not be apparent. A tree in winter is value- 
less for shade, while for fuel it is much to be 
desired. Consequently the owner of the tree 
looks with some favor on our suggest’on that, 


neatly stacked for his convenience. Experience 
has taught us that tree-trimming permits are 


much more readily secured during the winter 
season. 


LINCOLN TELEPHONE NEWS : JANUARY 1927 


We cannot dig holes in the winter, for the 
ground is frozen. So in the summer the holes 
for the poles are dug, while the trees receive 
due attention in the winter. 


When the leaves are gone, a neater job at 
trimming is possible, for there is nothing then 
to obstruct the vision. The brush which 1s ac- 
cumulated after the trimming does not burn 
readily with green leaves on it. In the winter 
when the brush is dry, the disposal of it is a 
small task. And last but not least important by 
any means, we all know that work on a tree Is 
far less injurious to the tree itself if it can be 
handled in cold weather when the sap is not 


flowing. 

Much tree work has been avoided during past 
years through the rearrangement of wires and 
fxtures in the vicinity of trees. On light pole 
lines carrying only a few circuits, the wires are 
being spaced a greater distance from each other. 
The tree limbs then cannot whip tangles in the 
wires, and we have provided an excellent means 
of securing permanent relief. When this plan 
‘s followed a second trip is seldom required for 
several years. Had the tree been trimmed the 
process would need be repeated the next year 
or at the latest the year after. 


The telephone man is a trimmer of trees, but 
he does not butcher them. Careful workman- 
ship provides a neat job, ordinarily found to be 
of attractive appearance. When trimming Is Te- 
quired on one side, which in itself would ruin 
the appearance of the tree, additional limbs are 
removed or trimmed so the tree may retain Its 
symmetrical lines. In this way we remove many 
objections to the work and leave little cause for 
complaint. 

Thus it is that our Company strives to so ad- 
just the tree problem, that we may have the 
tree in all its glory and continue to offer a service 
popular, dependable and free from interruption. 


~—-'? 


Extensive Improvements 


at Be atrice 


The Lincoln Telephone and ‘Telegraph Com- 
pany will spend approximately $55,000 this 
winter for outside plant extensions, consisting 
primarily of underground and aerial cable, wire, 
additions, and also the installation of new sub- 
scriber’s telephones. The program as outlined 
will affect all parts of the city. The majority 
of the construction work will be on the north 
and east in the residential sections of the city. 


‘The growth in Beatrice has reached the point 
where it now appears that the city as a whole 
will begin to spread more into outlying sections; 
in fact the last two years’ experience indicated 
the beginning of this movement. The telephone 
company must adapt its service to the needs of 
these new districts when and where developed 
as well as provide for additional growth in the 
more saturated sections. At present there are 


3243 telephones in Beatrice and that number is 
constantly increasing. 


This work will complete the consolidation of 
the two aerial distributing plants acquired by 
the Lincoln Telephone and ‘Telegraph Company 
when it purchased the properties of the Home 


Telephone Company and the Nebraska Tele- 
phone Company in 19792, 


* * * 


A Record of Service 


A splendid record of service to his community 
and unusual in its length is that of L. W. 
Frazier, editor of the Fairmont Chronicle. A 
few days ago Mr. Frazier completed his forty- 
third year of continuous service in his news- 
paper ofnce.. As far as we now this record 1s 
equalled by no one in any other Nebraska news- 
paper office. 

A splendid paper, telling its community the 
news of the world in a creditable manner, js 
the Fairmont Chronicle. May Mr. Frazier 
guide it through many years to come, is the 
wish of the Lincoln Telephone News. _ 


Fred Adkins, York 

Hazel Alton, Polk 

Rex Alley, Exeter 

Mrs. Rex Alley, Exeter 
Gladys Baker, Waco 
Earl Barger, York 
Elizabeth Branz, York 
Claude Bull, David City 
Ethel Bykerk, David City 
Vern Campbell, 

David City 
Mary Coleman, 

McCool Junction 
Ernest Craig, Geneva 
Chas. Crew, Polk 
D. R. Culbertson, 

McCool Junction 
Dave Drier, Gresham 
Mrs Dave Drier, 

Gresham 
Mrs. Clara Eckles, 

Thayer 
Mrs. E. Ewing, Benedict 
Myron French, Utica 
J. H. Haberman, 

Fairmont 
A. E. Holt, York 
Edith Hurst, Octavia 
Frank Kubat, Geneva 
Gus Lofgren, Stromsberg 
T. E. Longdon, 

Stromsburg 
George Mehuron, York 
Lee Millholen, York 
Wm. Minnick, David City 
Ethel Prescott, Fairmont 
Gertrude Price, York 
Ida Ronne, Lushton 
Roy Rogers, York 
Anna Sievers, York 
Emma Swanson, 

Stromsburg 
Frank Thrasher, Osceola 
Ralph Wait, David City 
Ica Westley, Brainard 
Lloyd Whitney, 

David City 
Clyde Yordy, David City 
C. S. Nevins, Ashland 
Chas. Hood, Ashland 
W. J. Bennett, Ashland 
A. B. Humphrey, Bennett 
Mrs. Walizer, 

Cedar Bluffs 
Mae Kelley, Ceresco 
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Ruth Sapp, Davey 
C. L. Bradley, Douglas 
Mrs. Kriz, Dwight 
Ella Reha, Dwight 
Chris Haberman, Friend 
Tillie Larsen, Friend 
John Schulling, 
Greenwood 
Miss Twiss, Louisville 
Mrs. Wang, Malcolm 
Walter Rabb, Milford 
Geo. Arnold, 
Nebraska City 
W. C. Lant, 
Nebraska City 
Miss Gowe, 
Nebraska City 
Ed Dulin, Nebraska City 
Theo. Thompson, 
Nebraska City 
Harvey Cruickshank, 
Nebraska City 
Mrs. Whitney, Otoe 
John Lahr, Plattsmouth 
Miss Matoush, 
Plattsmouth 
John Potter, Plattsmouth 
Glen Mendenhall, 
Plattsmouth 
Agnes Slavicek, 
Plattsmouth 
Miss Jirousek, 
Plattsmouth 
W. H. Spurlock, Raymond 
L. B. Mapels, Seward 
Geo. Miers, Seward 
Alex Noyes, Seward 
Pearl Evans, Seward 
R. R. Helms, Syracuse 
Sophia Windells, 
Syracuse 
Mrs. Lockhart, Syracuse 
H. S. Knudson, 
Valparaiso 
I. W. Brown, Valparaiso 
Mrs. Brown, Valparaiso 
John Manners, Wahoo 
Mae Meduna, Wahoo 
Jas. Gilchrist, Wahoo 
Geo. Cruickshank, Wahoo 
Joe Abrams, 
Weeping Water 
Mrs. Veeder, Waverly 
Roy Cole, 
Weeping Water 


HONOR ROLL 


Station Development Campaign 
October 18 to October 31 


W. C. Maxfield, 

Weeping Water 
Mrs. Wallick, 

Weeping Water 
Arthur King 

Weeping Water 
E. L. Martin, 

Weeping Water 
D. C. Travis, 

Weeping Water 
J. Pugsley, 

Weeping Water 
Oleva Lidolph, Adams 
Mrs. Florence Disher, 

Adams 
Lillian Harper, Adams 
Clarice Curtis, Auburn 
Alice Stoneberger, 

Auburn 
Della Handley, Auburn 
Grace Mayer, Auburn 
Oakel Klock, Auburn 
Karine Jezewski, Auburn 
Stella Clark, Auburn 
Vivian Kinney, Auburn 
Margaret O’Hara, 

Auburn 
Merna Flood, Auburn 
R. L. Dalton, Auburn 
Deroy Helfer, Auburn 
Geo. Haith, Auburn 
Lettie Foster, Auburn 
Josephine Hardenberger, 

Auburn 
L. N. Corrington, Auburn 
N. H. Blackburn, 

Beatrice 
Frank Walters, Beatrice 
Ben Ford, Beatrice 
Chas. Avey, Beatrice 
Dan Higgins, Beatrice 
Francis Mitlowski, 

Beatrice 
Margaret Fuller, 

Beatrice 
Katherine VadBonker, 

Beatrice 
Beatrice Sweet, Beatrice 
Pearl Keefover, Beatrice 
Margaret Grunewald, 

Beatrice 
Lucile Hadley, Beatrice 
Argyle Langdale, 

Beatrice 
Grace Langdale, Beatrice 


Lula Brown, Beatrice 
Mable Johnson, Beatrice 
Carol Myers, Beatrice 
Elsie Steffan, Beatrice 
Vey Werran, Beatrice 
Mrs. S. Stanely, Beatrice 


Olga Kennedy, Beatrice 


Laura Van Orsdale, 
Beatrice 

Myrtle Steffan, Beatrice 

Catherine Heckathorne, 
Beatrice 

Adelaid Howard, 
Beatrice 

W. C. Stewart, Beatrice 

Nellie Manspeaker, 
Beatrice 

Mrs. Chas. Sharp, 
Beatrice 

W. C. Stewart, Beatrice 

Marguerite McGinnis, 
Beatrice 

Tillie Buehler, Beatrice 

Bess Deland, Beatrice 

Louise Johnson, Beatrice 

Ruth Brown, Beatrice 

Erma Brown, Beatrice 

Ethel Heckathorne, 
Beatrice 

Verda Imes, Beatrice 

Mrs. N. Warburton, 
Brock 

Mrs. Elizabeth Morrison, 
Brownville 

Matilda Alpers, Clatonia 

Mrs. Ida Townsend, Cook 

Mrs. Edith Parker, 
Crab Orchard 

Henry White, DeWitt 

Mrs. Atha Morris, 
Elk Creek 

Mrs. Lulu McCreight, 
Endicott 

Dora Schmidt, Fairbury 

Dorcas Schluckebier, 
Fairbury 

Ann Steele, Fairbury 

Frances Bradshaw, 
Fairbury 

Elsie McKay, Fairbury 

Hazel Allen, Fairbury 

Jess May, Fairbury 

J. C. Gear, Fairbury 

E. Wedgewood, Fairbury 

Mrs. Ruth McFarland, 
Fairbury 

Chas. B. Meshier, 
Fairbury 

Mrs. Maude Davis, Filley 

Mrs. A. E. Lamberson, 
Humboldt 

Mary Meister, Humboldt 

Perry O’Keefe, Humboldt 

Mrs. Lizzie Cressman, 
Jansen 
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Mrs. Grace Dirks, 
Johnson 

Mrs. Vera Silence, 
Nemaha 

May Juehl, Peru 

Hope Adams, Peru 

Mrs. Cora Fisher, 
Pickrell 

Mr. John Ruppel, 
Plymouth 

Mr. W. O. Bundy, 
Steele City 

Mr. J. E. Caley, 
Sterling 

Mrs. Nora Dilworth, 
Steinauer 

Emma Jiskra, Swanton 

Mr. R. Gray, Tecumseh 

Golda Thompson, 
Tecumseh 

Marie Carrol, Tecumseh 

Hilda Ramsey, Tecumseh 

L. E. Hill, Tecumseh 

I. W. Halverstadt, 
Tecumseh 

A. L. Newby, Tobias 

Earl Rosker, Wymore 

Addie Brewer, Wymore 

Alma Shearon, Wymore 

Jane Connard, Wymore 

Viola Edwards, Wymore 

Pauline Wilcox, Wymore 

Mildred Polak, Wymore 

Florence Edwards, 
Wymore 

Mrs. Ruth Knapp, 
Wilber 

Mrs. Edna Korbel, 
Wilber 

Mr. Arthur Balderson, 
Wilber 

Mr. G. I. Carson, 
Western 

Sadie Edmonson, 
Western 

M. F. Egan, Lincoln 

Merle M. Hale, Lincoln 

Royal Heacock, Lincoln 

D. A. McDonald, Lincoln 

G. T. Sprecher, Lincoln 

C. H. Anderson, Lincoln 

Winona Ayers, Lincoln 

G. P. Barney, Lincoln 

R. L. Bernard, Lincoln 

L. M. Campbell, Lincoln 

Mayme L. Hansen, 
Lincoln 

Elbert Hudson, Lincoln 

M. Green, Lincoln 

Robert Green, Lincoln 

A. C. King, Lincoln 

H. Zimmerman, Lincoln 

A. G. Baker, Lincoln 

C. W. Keester, Lincoln 

Laura Sires, Lincoln 


Dell Siggs, Lincoln 

Mrs. Ella Rasher, 
Belvidere 

Mary Norder, Bruning 

Florence Abrogast, 
Carleton 

E. H. Wellman, 
Clay Center 

Mrs. E. H. Wellman, 
Clay Center 

Mrs. Sylvia Fifield, 
Deweese 

Mrs. Millie Beal, Edgar 

M. L. Jones, Fairfield 

Mrs. Pruitt, Fairfield 

Marjorie Stevenson, 
Fairfield 

Mrs. J. DeFrance, 
Gilead 

Mrs. R. B. Bird, Glenvil 

D. Pembrook, Harvard 

L. R. Dillon, Harvard 

R. H. Ojers, Hastings 

T. S. Burr, Hastings 

Wm. Cuming, Hastings 

Carrie Lanp, Hastings 

Sybil Brandt, Hastings 

M. McKim, Hastings 

Gilbert Lorenz, Hastings 

J. A. Mason, Hastings 

Stella Lucier, Hastings 

Mrs. John Meyers, 
Hastings 

John Nordheim, Hastings 

W. S. Rexford, Hastings 

Eloise Breoult, Hastings 

E. Eichenour, Hastings 

Lena Lanfear, Hastings 

John Morehead, Hastings 

John Schmer, Hastings 

R. I. Schouberg, 
Hastings 

Geo. Ojers, Hastings 

Eva Spurlock, Hastings 

C. A. Eggert, Hastings 

Geo. T. Jones, Hebron 

John Brockmeyer, 
Hebron 

Margaret Bethscheider, 
Hebron 

Nellie Lamm, Hebron 

Mr. Hayes, Hebron 

Mrs. Beckel, Prosser 

A. G. Israelson, 
Saronville 

C. H. Jensen, Superior 

Bert Kline, Superior 

Kathryn Van Ornam, 
Superior 

Blanche McCarthy, 
Guide Rock 

Mrs. Charles Olson, 
Sutton 

Mr. Charles Olson, 
Sutton 
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aw. Phas Sold Telachoces 


Letters From Local Managers Reflect Spirit of 
Revenue Development Campaign 


ACK in 1906, when competition was keen in 
the telephone industry, an intensive solicita- 
tion campaign was decided on in an at- 

tempt to retrieve the rapidly vanishing patron- 
age of the service offered by a large organization 
operating at the time in several state east of the 
Mississippi. The youthful, and hitherto dis- 
dained opposition were gathering all the fruit in 
sight regardless of variety. 

it was further decided to stimulate things by 
giving something away. So three months’ free 
trial service was given to all who wanted a tel- 
ephone and also to a great many who did not 
want one. 

A large force of solicitors were put to work 
making a house to house canvass throughout the 
city. About the only thing the solicitor was in- 
terested in was the prospect’s preference for a 
wall or desk telephone. I recall many instances 
where the installer had to secure the subscriber’s 
name when he placed the telephone in service. 
The solicitor had only time to jot down the 
street address. 

So the campaign went merrily on for several 
months until I suppose the plant capacities were 
exhausted or the time came to collect some rev- 
enue. Along about this time I lost track of the 
campaign” part of the battle and went to work 
in the warehouse help:ng dismantle and pack sub- 
station equipment for return to the manufac- 
turer. ‘The net gain of the effort to get new 
business was never disclosed, but I will venture to 
say that I helped pack more telephones than were 
unpacked at this particular exchange. This 
company, operating under a different name, has 
no opposition today and it is a safe bet that they 
attained this position by other means than giving 
free service. 

In the drive for new business recently con- 
ducted by our organization it was obvious that 
no alluring bait could be held out to the pros- 
pective customer. ‘Telephone service in this in- 
stance must be sold on its merits and I am go'ng 
to tell you something of how it was done in Ne- 
braska City. To begin with it was agreed that 
our best chance for success was to concentrate on 
the city proper, as the rural districts were fairly 
well saturated in communities where our lines 
were accessible. Farmers not having telephone 
service were not in a spending mood, due prin- 
cipally to the crop outlook. 


The city was solicited and a card made for 
each prospect. This card carried such informa- 
tion as name, location and reasons for not sub- 
scribing, or other information of importance. 
Some contracts were secured on this solicitation. 
The cards were gone over and those that looked 
promising were re-solicited during the second 
week of the campaign, in fact some were visited 
a third time. It was the second and third at- 
tempts that seemed to bring the best results, due 
perhaps, to the solicitors getting warmed up to 
the job, but more, I think, to the planting of 
the idea in the prospect’s mind that he should 
and could have a telephone. Some of them had 
been considering a telephone and were just wait- 
ing for some one to precipitate things. 

The rural districts were not neglected, practi- 
cally every prospect, including such rural schools 
as could be reached with a minimum of construc- 
tion, were solicited with but indifferent success. 

Members of the traffic department were not 
called on for active assistance, but aided mate- 
rially in giving us some good tips. “Iwo toll 
trunks and a business telephone were sold through 
Information given by them. Three contracts 
were secured from employes in this department 
also. 

It was not necessary to employ additional 
people to help out nor were any extra induce- 
ments offered to secure contracts. The net gain 
Is a matter of record and we are not shipping 
any telephones back to the storeroom. 

Gerorce B. ARNOLD, 
Local Manager, Nebraska City. 


In reviewing the development campaign re- 
cently conducted in the York district, many fine 
react'ons come to mind. 

First, the real, honest enthusiasm that was so 
evident; it appeared that some new agreeable 
thought or plan had been injected into the al- 
ready fine program, 

A number of valuable thoughts and experi- 
ences could only tend to inspire one in our work 
and the constant contact with different situa- 
tions was a real education to the writer. For 
not only was there the serious side of getting 
the name on the dotted line, but many a funny 
happening came to the surface. I recall a place 
where an extension telephone was placed in the 
upstairs; a few days later this subscriber called 
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the manager asking why the operator did not 
ring one ring for the downstairs and two rings 
for the upstairs. Just a reminder that we do 
not offer all the explanation necessary to the 
public. 

The wonderful opportunity offered to gain 
better public relations was a point not to be 
overlooked, for many new friends were made 
even where a contract was not obtained, for 
such remarks as “I supposed the telephone com- 
pany was interested only in getting the money” 
brought this very forcefully home. ‘These are 
only a few of the many valuable thoughts and 
experiences that stood out in our campaign and 
we believe that a program of this kind can be 
carred to a final success. 

T. E. Loncpon, 
Local Manager, Stromsburg. 


* * * * 


As captain of Seward and the north half of 
Saline County’s forces during the last week of 
the revenue development campaign, I want to 
cay that Manager Maple of Seward, Rabb of 
Milford, and myself surely hit the ball or we 
would not have come out winners in this dis- 
trict. At Friend we received twelve contracts, 
Dorchester six, and Cordova, one. Out of the 
nineteen contracts received, eight were for ex- 
tension telephones. In_ selling extension tele- 
phones it is sometimes dificult to sell the men 
but most of the ladies realize the necessity of 
an eXtension. 

The most rapid extension telephone sale | 
made was one which required but ten seconds. 
He had been called out of bed at six o'clock that 
very morning to answer the telephone. 

Most of our contracts were received by going 
back a second and third t'me. With the help 
of Arthur Albers of Lincoln we had every tel- 
ephone sold during those twelve days installed 
the evening the campaign closed. 

One suggestion which I believe to be well 
worth passing on is that telephones should be 
installed as soon as possible after receiving a 
contract. 

| C. HaBERMAN, 
Local Manager, Friend. 


* * *  & 


When we started the two weeks’ campaign on 
October 18th, we decided to choose sides, tak- 
ing every employe in Thayer county. Margaret 
Bethschilder, chief operator, and George ‘T. 
Jones were the captains. “There were nine em- 
ployes on each side and everyone was very much 
interested, putting their shoulders to the wheel 
and pushing hard. We solicited 200 people who 
did not have telephones. Some, of course. said 


they didn’t need a telephone and some said that 
they couldn't afford it. ‘The can’t affords are 
excusable, but we are still in doubt as to the 
ones who don’t need it. 

We all feel fine as to the outcome of the cam- 
paign, as we secured twenty-seven new contracts. 
In addition to the twenty-seven new contracts 
we sold $2,800 worth of stock. 

Last January we made an estimate of the net 
gain for the year which was to be sixteen tele- 
phones. At the end of the eighth month we had 
a gain of 31 and in our campaign we gained 27 
more, so therefore, we have a gain of 58 up 
to November Ist. 

GeorGE |. JONES, 
Local Manager, Hebron 

During the recent station development cam- 
paign at the Auburn office, considerable interest 
was shown among the various employes. 

There were two groups of employes making 
solicitations during the campaign and a very 
thorough house to house canvass was made with- 
in the city of Auburn. One of the groups was 
headed by Stella Clark, chief operator, the other 
by Okal Klock, assistant chief operator of the 
Auburn exchange. Each of the groups did fine 
work and showed a wonderful spirit of coopera- 
tion. The city was divided into sections, each 
group being responsible for the solicitation of all 
prospects within their assigned sections. 

The extension telephone solicitations were real 
interesting and we as trafic employes met a great 
number of our patrons in. person whom we 
answer daily with “Number Please’. We were 
treated very nicely by every one that was called 
upon during our solicitation and feel that it was 
a personal benefit by coming into personal con- 
tact with the various people, and that the ‘Tel- 
ephone Company was benefited in the way of 
increased business by the gain in stations. 

STELLA CLARK, 
Chief Operator, Auburn. 


* * * 


* 
Casper E. Yost Chapter Elects 
Election of officers was held by the Casper I. 

Yost Chapter No. 19, Telephone Pioneers 0: 

America. at a banquet held December 18th in 

Omaha. The new officers are: president, A. 3. 

Kelly, Qmaha; senior vice-president, Paul H. 

Patton, Omaha; vice-presidents, W. E. Beli, 

Lincoln; Mrs. E. A. Cumings, Fremont; Walter 

H. Holman, Omaha; secretary-treasurer, Wil- 

liam Cosh, Omaha. “Vhose attending from our 

company were Mr. and Mrs. M. T. Caster, Mr. 
and Mrs. J. Miller, Lincoln, and Mr. and Mrs. 


J. Pugsley. 
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Why Should Employes Own Stock In 


The Company They Work For? 


Here Are Three Splendid Answers 
To This Question 


they work for because it increases their in- 
terest in the work they do. The employe 
develops into a broader and better person. 

Instead of having just the day’s wages for their 
aim they visualize the finished product. An em- 
ploye is then one of the company and it is to 
his interest that each piece of work be done well 
and with all possible speed and accuracy. “To 
own stock develops loyalty that keeps the laborer 
from shifting around from place to place. This 
loyalty is an advertisement for the company for 
if the employes are satisfied then to the public it 
is evident that the employers must be square and 
business like. 

Henry Ford runs his business on this basis 
and surely the contentment experienced by the 
men working for him and the financial returns 
to Mr. Ford himself, have proven beyond a doubt 
the advisability of this system. 

The Continental Oil Company makes it a rule 
tor every employe to be a stockholder. Witness 
its growth and independence. 

Therefore, I believe that every employe should 
own stock in the com- 
pany he works for be- 
cause (1) it develops 
him, (2) increases his 
interest, (3) broadens 
his viewpoint, (4) in- 
creases ability, (5) 
makes for loyalty and 
(6) it is an advertise- 
ment for the company. 
— Edith Parker, Au- 
burn. 


FE MPLOYES should own stock in the company 


Preferred or common 
stock is a good invest- 
ment. Right now is the 
time to start saving. We 
are working for a com- 
pany which has the in- 
terests of its employes at 
heart. 


Of all securities Lin- an ideal manner. 


coln ‘Telephone and Tel- 
egraph stock is one of 


the best investments of- biz 


The Start’s The Thing 


EW YEAR resolutions are easy to | 
start but hard to keep up. There | 
is one resolution we can make, though, | 
that is just the reverse—hard to start 
but easy to keep up. That’s the re- 
solve to save. The first effort is the 
hardest. After that it’s a habit. 

Let’s you and I resolve this year to | 
spend less and save more for that is | 
a safe road to happiness and peace of 
mind later en. Let us resolve to help 
our friends spend less and save more 
by telling them ef their opportunity 
to invest profitably in the telephone | 
industry and, when we do this, let us | 
make it clear that it is not necessary | 

for them to have very much cash to 
| start. The “$5.00 a Month Investment 
| Plan” is open to everyone who desires 
| to combine investment and savings in 
| 
| 


Let’s make this resolution a part of 
our everyday telephone life and let’s 
start teday, for the Start’s 


fering dividends of 6 and 8 per cent, respectively. 
The securities are tax free. A company whose 
assets are over $11,000,000 is managed by men 
of ability and experience. It purposes to have 
as its stockholders its employes thus creating a 
co-operation and interest which will make it an 
ever growing company. 

Every employe who is a stockholder helps de- 
velopment for by the united efforts of the em- 
ployes to make it good no employe need worry 
about being out of work. Reservation for future 
use gives a feeling of security that nothing can 
replace. In keeping employes also stockholders 
it helps to keep the ownership within Nebraska. 


‘Therefore with the company hiring the em- 
ployes—employes working in the interest of the 
development, and they themselves stockholders 
we have a circle in which we are really working 
for ourselves. 

Yes! Every employe should work for hiniself. 
There’s nothing like being in a thriving business 
of our own. — Nellie Gumbel, chief operator, 
Seward. 

We believe that every 
employe should own 
stock in the company 
with which he is asso- 
ciated. 


The first reason is 
that if employes own 
stock, no matter how 
small the amount may 
be, they will feel more 
personal interest in the 
company, and the efforts 
that they put forth for 
the success of that 
company will bring a 
sense of satisfaction to 
themselves as well as to 
the company. We_ be- 
lieve employes who own 
stock become closer 
linked together because 
of their mutual interest 
and will have the feel- 


| 
| 
| 
| 
| 
| . . . 

ing that it is their com- 


The Thing. 
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pany, instead of a company who has no interest 
in them except what they can get out of them. 


The second reason is that we believe it de- 
velops the habit of thrift for the employe to in- 
vest in stock. Some companies permit their em- 
ployes to purchase stock on the monthly payment 
plan, deducting the payments from their monthly 
checks. In this way, the employe does not handle 
the money, and the temptation to spend it is en- 
tirely done away with. “The money is placed 
each month where it is drawing interest and 
making money for the employe. After an em- 
ploye has received a certificate for paid up stock 
and receives his first dividend check, he will need 
no further incentive to purchase more stock.— 
Florence Buehler, Beatrice. 

* x x 


Hebron Manager Sells Stock 


Mr. George Jones, manager at Hebron, tops 
the list of Lincoln Velephone and Telegraph 
stock sellers in November and December with a 
total of 189 shares sold. To him belongs the 
distinction of having made the largest number 
of stock sales of any employe in the entire ter- 
ritory. 

As manager of the Company’s properties in 
Thayer county Mr. Jones has a wide acquaint- 
ance and unlike many of us he does not think 
it necessary to have a prospect before he ap- 
proaches him, for he makes prospects of everyone 
in T*hayer county and surrounding territory. He 
has demonstrated by his salesmanship, the num- 


ber of people who are interested in Lincoln Tele- 
phone and Telegraph Company stock. 
Anyway — congratulations, Mr. Jones, and 


may you double your record in 1927. 
x * & & 


Lincoln Directory Wins 
Favorable Comment 


Back in 1904 it wasn’t much of a job to de- 
liver the Lincoln telephone directory. In those 
days only 3000 copies were delivered. This was 
a small task compared to delivering the 30,000 
of the winter issue of the Lincoln directories 
which were delivered the first few days in De- 
cember. 

The new directory was published under the 
supervision of R. M. Woolfolk, directory super- 
visor, and it lists telephone subscribers in Lin- 
coln, University Place, Bethany and Havelock 
and fourteen towns within the trade territory of 
the Capital City. 

More than 10,000 changes have occurred since 
the previous directory was issued according to 
D. G. Bell, local commercial manager of the 
Lincoln exchange. Several changes in the arrange- 
ment of the Lincoln directory were introduced 
in this issue. “These were made in order to 
readily give the subscriber the information he 
desires for telephone communication in the easiest 
manner. 

With the introduction of the new and faster 
long distance service over the entire United 
States, it necessarily required that all telephone 
directories should be standardized in the arrange- 
ment of listings to the order of the subscribers 
name first, followed by title, if any, the business 
or residence designation, the address and lastly 
the telephone number which is completely re- 
versed as was the former style. 

This change places the subscribers listing in- 
formation in the order in which you ordinarily 
read it to identify the particular party with whom 
you wish to talk. After the identification is 
established, the line carries on to the telephone 
number. 

The change in the style and size of type at 
this time have been made only after considerable 
study and many critical tests for legibility and 
easy reference, and is the same as appears in ali 
metropolitan directories. 

Many splendid comments have been received 
on the directory complimentary to our company. 


* * * = 
It ain’t some money set aside 
On impulse once awhile, 
But steady savin’ day by day 
‘That builds the steady pile. 


Pact Trtrrtreern 


Harry Gore—z2o0 Years 


Harry B. Gorge—-20 YEARS 

AVING rubbed elbows with telephone work 
H since high school days is the record of 
H. B. Gore of Lincoln. While Mr. Gore 
was attending high school in ‘Tecumseh he 
worked on trouble-shooting. In January, 1900, 
Mr. Gore went to work with the Nebraska Bell 
Telephone Company in Omaha as a troubleman. 
He came to the Lincoln Telephone Company, 
November 1, 1908, as an inspector and was made 
combination man April 1, 1916, then being trans- 
ferred to special installer, June 1, 1919. He is 

now PBX troubleman in Lincoln. 

Mr. Gore is a member of the American Fed- 
eration of Musicians and keenly enjoys music of 
all kinds. He has been a member of the Ne- 
braska State Band for the past eighteen years. 


J. C. Mi_tter—15 YEARS 
J. C. Miller, combination man in the toll de- 
partment, Lincoln, began work in January, 
1904, for the Automatic Electric Company in- 
stalling switches in the present switchroom. He 
began work with the Nebraska Telephone Com- 


January [ls Their 
; Service 
Anniversary 


Month 
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J. C. Miller—15 Years 


pany in March, 1904, resigning July 22, 1907, 
to take a position as manager of the Palmyra 
Telephone Company, Palmyra, Nebraska. His 
record with this company started January 19, 
1G¢09, when he joined the Lincoln Telephone 
Company. He served as an installer until 1909 
and a PBX installer until 1912. Mr. Miller was 
employed as combination man from 1912 until 
May, 1922, when he became a gang foreman for 
the service department. In March, 1926, he 
was transferred to the toll department. 


Mr. Miller says, “In the good old days we 
did not think anything of starting out on trouble 
Monday morning and not getting home again 
until Saturday. Now the system works far more 
efficiently and rapidly.” He is a firm believer in 
the future of the industry and finds a deep in- 
terest in the study of the telephone. 


He is a member of the Telephone Pioneers of 
America. Aside from his interest in his chosen 
work Mr. Miller derives much enjoyment and 
satisfaction from a few hours spent with the 
rod or gun. 


January Service Re cord Annive rsarics 
Employes With Less Than Five Years Service Not Included 


H. H. Wheeler, Jr., Lincoln..... Jan. 13, 1915 
Flora Johnston, Lincoln......... Jan. 5, 1920 
Geo. ‘T. Sprecher, Lincoln....... Jan. 1, 1886 
Elsie Mouden, Lincoln.......... Jan. 1, 1921 
Frank Beltzer, Lincoln.......... Jan. 14, 1913 
He Je ROOK LANCOM 2.24 sae eeeks Jan. 30, 1922 
M. F. Gass, Lincoln............ Jan. 3,1918 
Hy By Geore ancolie v4.40 20 eee Jan. 10, 1906 
Florence Buehler, Beatrice....... Jan. 1,1918 
Martin Brockmeyer, Fairbury....Jan. 1, 1921 
A. E. Lamberson, Humboldt..... Jan. 22, 1917 
W. O. Bundy, Steele City....... Jan. I, 1920 
H. ©. Trobauen, VW bers «sans Jan. 1, 1902 
Earl Eichenour, Hastings........ Jan. 6, 1020 


PaceE FourRTEEN 


J. Xe Miller: inteolits «9.<44:64.04 Jan. 19, 1909 
D. C. Travis, Lincoln.......... Jan. 1, 1918 
Sarah Horn, Lincoln............ Jan. 1, 1919 
Carrie Rasmussen Brown, Lincoln. Jan. 28, 1913 
Elsie Westbrook, Lincoln........ Jan. 8, 1912 
Clara Ahrens, Garland.......... Jan. 1, 1921 
Lydia Pautsch, Louisville........ Jan. 24, 1921 
Lulu Bolton, Milford.......... Jan. 18, 1914 
Mrs. Lulu McCreight, Endicott. .Jan. 1, 1920 
Ruth McFarland, Fairbury...... Jan. 6, 191g 
Lizzie Cressman, Jansen......... Jan. 1,1921 
Mrs. Sylvia Fifield, DeWeese... .Jan. 24, 1920 
Marie Ehler, Hastings.......... Jan. 19, 1914 
Iva Stutz, Hebron, «i 4 s<0s eee Jan. 19, 1920 
Ica Westley, Brainard.........- Jan. 1, 1916 
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Editor Pays Telephone 
Girls Excellent Tribute 


The following article, lauding the telephone 
operators, and expressing a hearty appreciation 
of their service, is taken from the Superior Ex- 
press, edited by Doane L. Kiechel: 

“Tt is with a great deal of pleasure that the 
Express folks extend today their hearty greet- 
ing to all our friends and acquaintances and wish 
them all a Merry Christmas. As one advertiser 
aptly says “We count as our choicest gift the 
recollection of your kindnesses throughout the 
year that is past.’ 

‘“’There is one class of our friends to whom we 
wish today to send very special thanks. We hear 
your voices many times every day yet, strangely, 
we seldom appreciate your many kindnesses. This 
for the reason that you are unseen to us. We 
don’t know whether you are small or large, blond 
or brunette, married or single. 

“We do know, however, that your voices are 
kind and cheerful and that in your pleasant man- 
ner you make our days brighter and more cheer- 
ful. We like your crisp “What number, please ?’ 
Sounds businesslike and efficient. But we also 
appreciate the ‘thank you’s’ for they indicate that 
you find some measure of pleasure in serving us. 

“So, Hello Girls, today permit us to echo your 


cheery “Thank You’ and let us add ‘A Merry 


. ’ 99 
Christmas . 
t+ * * «* 


With The Basketballers 


They heave a mean basket, these husky Lin- 
coln boys, and are in first place, having won 
three games and lost none in the Y. M. C. A. 
Industrial League. “The league games are 
scheduled once a week, covering a period of three 
games, on the courts at the Y. M. C. A. build- 
ing. Eight teams make up this year’s league. 
The team is made up of R. L. Bernard, commer- 
cial department; Harold DeVore, service depart- 
ment; Gordon Eno, supply department; James 
Thompson, supply department, and Harry 
Walker, Joe Miller, Jr., and Lloyd Jenkins, all 
of the service department. 

* * ok * 


Death Summons Pioneer 


Thomas N. Jones who for many years was 
construction foreman, Lincoln, died at his home 
November 28th, after a lingering illness. Mr. 
Jones began work for our company twenty-three 
years ago. 

He is survived by his widow and two children, 
a son and daughter, who reside in Lincoln. That 


he will be greatly missed was evidenced by the 
beautiful floral offerings from the many members 
of the organization who paid final tribute to him 
at the funeral services. 


* * * * 


Beautiful New Building 
For Hebron 


Final detailed plans for a new central office 
building of the Lincoln ‘Telephone and ‘Telec- 
graph Company have been approved and the pre- 
liminary work is under way. ‘The site of the 
new building was recently purchased by the 
company and was cleared only a short time ago 
in preparation for building. 


The building will have a-frontage of twenty- 
six feet and will extend back forty-one feet. It 
will be a brick faced structure of varied color 
and coped with red tile. “The walls of the build- 
ing are so designed to support a second story 
should the needs of the company demand addi- 
tional room. ‘There will be constructed on the 
rear of the present site a combined warehouse 
and garage to house heavy telephone supplies 
and the company’s cars. 


The front portion of the building will be occu- 
pied by the local business ofhce, manager’s ofhce, 
and lobby. ‘The room directly back of the front 
will be utilized for an operating and terminal 
room. ‘This room will be divided by a new five 
position switchboard of the latest type with a 
capacity to meet the present needs and care for 
the ant.cipated growth. In the terminal room 
will be a wire chief’s desk, long distance testing 
apparatus, power units, storage batteries, and 
other equipment. 

The rear section of the building will provide 
for the operator’s rest room, toilet facilities for 
both men and women, and a store room for tele- 
phone instruments and other equipment. The 
basement in the new building will contain a hot 
water heating plant of the most modern type. 

The new building will be pushed te compie- 
tion as rapidly as possible and it is thought that 
it will be ready for occupancy by May Ist of 
next year. 

In addition to the building program there is 
considerable outside plant work contemplated 
which will provide additional facilities. The 
company’s requirements for this work consists 
of cable extensions and the rerouting of some of 
the local leads. “Che new work will commence 
sometime early next spring and it is contemplated 
will be ready when the new building is occupied 
and the new equipment is placed in service. 
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November's Prize Suggestions 


the answers received to the questions sub- 

mitted to Lincoln Telephone and Telegraph 
Company employes in the last month’s suggestion 
contest. The questions appeared on the bulletin 
boards all over the territory and the answers 
came in promptly and satisfactorily. “The ques- 
tions are “How may a supervisor gain the close 
co-operation of employes?” and “How can we 
increase the number of our subscribers?” 

Two questions are placed on 
the boards and wherever employes 
may see them, each month. ‘The 
suggestion committee welcome the 
responses that come in, for many 
splendid ideas for the improvement 
of company practices are obtained. 
In addition to the answers to the 
questions prepared, other sugges- 
tiuns are received gladly. ‘The 
employe viewpoint on many of 
these matters is an aid to formu- 
lating future plans. 


Mr. W. H. Webster of the 


Sthe and snappy, and right to the point, are 


construction department, Lincoln, Mr. W. H. 


was the winner of the first con- 

test and in the latter part of the month, Mrs. 
F. P. Eikenbary, manager at Burr, submitted 
the prize answer. ‘Their letters follow: 


How May A Supervisor Gain Close 
Co-operation of Employes? 


A spirit of loyalty and close co-operation 
shown by the supervisor himself will always in- 
spire the same spirit in the employes. 

The supervisor, of ‘course, must have a like- 
able, congenial disposition, and as much as _ pos- 
sible see things as the employe sees them.— 
W. H. Wesster, construction department, Lin- 


coln. 
How Can We Increase The 
Number of Our Subscribers? 


By keeping a close survey 
ay 8 of new prospects moving into 
/ our territory and interview- 
ing each prospect at intervals 
and in a tactful way, being 
careful that our campaign be 
not so aggressive as to repel 
Mrs.F.P.Eikenbary ‘ather than attract, and by 

giving good service and a 
courteous reception to complaints from our 
patrons. — Mrs. F. P. ErKENBARY, manager, 
Burr. 


These letters are very commendable anl 
practical in their view point. If employes en- 
deavor to apply their suggestions a very real 
benefit is bound to result. 


* * * * 


Speakers Bureau Organized 


In reply to many requests received by our 
Company from clubs, schools, and other organ- 
izations to learn from authoritative sources some- 
thing of the history of the organ- 
ization, and the operation of the 
telephone business there was or- 
ganized a Speaker’s Bureau, under 
the supervision of the commer- 
cial department. Those selected 
for public speaking are representa- 
tives of the various departments, 
both of the general office and the 
territory, and the splendid talks 
they have given are reflected in 
the many fine comments received 
from the field. 

H. F. McCulla, assistant com- 
Webster mercial superintendent, and com- 

mercial engineer, addressed the 
Wymore Commercial Club on December 7, ‘his 
subject was “The Relationship of Radio and 
Telephony.” He also spoke before 350 members 
of the Junior and Senior Chamber of Commerce 
of Omaha, the following day on the subject, 
“Youth for Conflict, Age for Council.” 

Milton Barratt, assistant plant superintendent, 
spoke before the Nebraska City Rotary Club 
December 15th. His subject was “The ‘Tele- 
phone and Community Service.” 

M. ‘T. Caster, plant superintendent, addressed 
the students of the Friend High School, Tues- 
day morning, December 21, on the subject, “The 
Magic of Communication.” 

C. W. Motter, publicity director, spoke to 
50 members of the Lincoln Lumber Dealer’s As- 
sociation on November 25, using as his subject. 
“Know Your Customers Better.” 


* * * * 


We Have Visitors 


During December we had a number of vis- 
itors from other telephone organizations. These 
visitors included P. H. Patton, division super- 
visor of records, Northwestern Bell Telephone 
Company, Omaha; Paul K. Harlan, district 
plant superintendent, R. P. Moore, chief test- 
boardman, both of the American Telephone and 
‘Telegraph Company, Omaha. 
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Introducing Mr. Edward Dulin, Combination Man at Nebraska City 


EPAIRS to Beatrice 
town plant were 


W. P. Conn, cable 


splicer, was transferred 
started under esti- p | a n f p r O 24 r = S eo) from the service depart- 


mate No. 2209. Construc- 


tion Foreman Moss, with 
his crew of efficient men, 
moved to Beatrice Fri- 
day, December 17th, and 
it is estimated that the 
work will cover a period of several months. The 
Beatrice exchange was purchased in 1912 from the 
Bell and Independent Companies and the property 
consolidated. About 750 subscribers have been 
added since then, which has caused a congested cable 
condition and extensive cable changes will be made 
as well as pole and wire repairs. Approximately 
15,000 feet of aerial and 2,600 feet of underground 
cable will be added to the present plant, a number 
of lines will be rerouted and the entire plant at 
Beatrice placed in a first class condition. 

L. Winscot, pole line inspector, was outwitted by 
the weather man and was forced to discontinue pole 
inspection work at Nebraska City. He is now trim- 
ming trees on the Lincoln-Nebraska City toll line. 

* x * = 

F. Beltzer, cable splicer and E. Horen, helper, 
were transferred from the Service Department at 
Lincoln to the Construction Department for 
splicing at Hastings. 

x * * * 

Thomas Chinnock, a lineman in H. Moss’ gang 
suffered a painful accident on December 13th, when 
a messenger reel upset, pinning his foot underneath 
and fracturing a small bone. 

The weather man threatened to stage another sleet 
storm starting December 4th, the same date of the 
memorable storm of 1924. From one-fourth to three- 
eighths inch of ice covered most of the territory, but 
the “wise old sage” recalled the wind and sent out 
the sun which, in a very short time, radiated much 
friendliness and cheer that all apprehension disap- 
peared and telephone men smiled again. 


cable 


ment at Lincoln, to the 


By Lutu KLorpper construction department 


for cable splicing at Be- 
atrice. 


0 oe, * * * #* 


Cable extensions were 

recently completed in 

southeast Lincoln to take care of requirements in the 
new residential section of Lincoln, south of Van Dorn 
and east of Twenty-fourth street. About 12,000 feet of 
cable was strung, replacing aerial wire and congested 
cable conditions. City Foreman Boyles supervised the 
work. Mr. Boyles also reports about 5,000 feet of 
cable strung in Young’s Highland Park Addition. 
This is another new residential section of Lincoln. A 
number of new residences have already been con- 
structed in these localities and the growth continues, 


making these very desirable residence locations. 
2 x x a 


T. DeWolf, construction foreman, and his gang 
have started the exchange rebuilding at Surprise, to- 
gether with C O E replacement and repair of heavier 
farm lines. This exchange was purchased in 1923 and 
only minor repairs have been made to the lighter 
farm lines. 

* * x x 

A new Western Electric magneto switchboard will 
be installed to replace the present old type Kellog. 
About 3,000 feet of cable will replace open wire feeds, 
and all defective pole line equipment will be re- 
placed. Right-of-way conditions are to be cleared, and 
a pleasant surprise is in store for the residents of 
Surprise in the way of up-to-date telephone equipment 
and plant. 

Foreman McDowell and gang recently completed 
Estimate No. 2144 at Hastings. This estimate pro- 
vides additional cable facilities in east Hastings and 
relieves overloaded open wire feeds on 9th street, in 
the vicinity of the college, where a number of new 
residences are being built. 
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News From The Exchanges 


Iss OLGA NELSON, chief operator at Yutan, was 
married to Mr. L. Ledin, November 14. Mrs. 
Ledin has been with the company for two years 

and Mr. Ledin is employed as depot agent with the 
Union Pacific at Yutan. They have returned after a 
three weeks’ trip through Illinois and Mrs. Ledin ex- 
pects to remain with the company for a time. We ex- 
tend our congratulations. 


Word was received by Mae Kelley, chief operator 
at Ceresco, that her sisters, Helen and Henrietta, were 
in a serious auto accident near Scottsbluff where they 
are teaching school. Both were injured but are back 
at their duties after several weeks’ absence. 


Miss Deuel McKee and Mrs. Rose Riggs of the 
auditor’s office, entertained Saturday evening, Decem- 
ber 4, in honor of Mrs. Addie Webster of the billing 
department. The occasion was Mrs. Webster’s birth- 
day, and the party was a surprise. Four tables of 500 
furnished the evening’s amusement. Mrs. Webster 


was the recipient of many beautiful and useful gifts. 
x * # # 


Bert Kline, lineman at Superior, and wife drove to 
Blue Hill, November 17th, called there by the death of 
a niece. 


Mrs. Laura Wang, chief operator at the Malcolm 
exchange, attended the bazaar at the Lutheran church 


in Pleasant Dale on Friday evening, November 12th. 


Mrs. Clark, relief operator at Dunbar, has resigned 
and Mrs. Florence Roddy is taking her place. Miss 
Myrtle Hewit is in training in conjunction with some 


school work, at the Dunbar exchange. 


Miss Olga Jiskra, chief operator at Swanton, has 
been transferred to the Wilber exchange. 


* *« ++ * 

Mr. Howard Culver and Mr. Allen W. Gubser 
have been employed in the auditor’s ofhce. Mr. Gubser 
is filling the vacancy caused by the resignation of 
Frank Workman who has accepted a position with 
Ernst & Ernst of Omaha. 


Mae Kelley of Ceresco is the 
proud owner of a ‘“Gabriola” 
eight-tube, inside aerial, radio. 
Mae Claims this is the best radio 
on the market and we will take 
her word for it until we hear it 
ourselves. 

Mr. ‘Trobaugh, manager at 
Wilber, and Mrs. ‘Troubaugh 
spent October in Rochester where 
Mrs. Trobaugh was greatly bene- 
fited by an operation. 

% * = + 

Beautiful new curtains adorn 
the windows of the rest room at 
Superior. They are of heavy silk 
brocade in French blue with a 
touch of buff. Harmonizing with 
the soft buff of the walls the 
effect is delightful. There is also 
a scarf of the same material for 
the library table. The girls are 
very proud of their rest room and 
enjoy showing it to visitors. 


tae as 
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Visitors at the Humboldt exchange during Novem- 
ber, included Miss Margaret Hall from the auditor’s 
ofice at Lincoln and Miss Bernice Graver, operator 
at Havelock. 

Wendell Cameron and Laurence Hearson, part 
time shopmen at the warehouse, Lincoln, who attend 
the University, report a very enjoyable trip on the 
“Cornhusker Special” with the football squad to 
Seattle. Mr. Cameron is student manager of the team 
and Mr. Hearson is a member of the R. O. T. C. band 
which also accompanied the Cornhuskers. 

Frank Larsen, who is repairing farm lines out of 
Superior, spent Thanksgiving with his mother at 
Trumbull. 

Charles Pickett, general repair shop supervisor at 
the warehouse, is the proud father of a girl, Doris 
Mildred, born November 7. Congratulations! 

+ += + # 

Miss Irene Hobbs of the Syracuse traffic department 
has been promoted to the position of assistant chief 
operator. 

ft *# # 

Kathryn Van Ornam of the commercial department, 
Superior, enjoyed a Thanksgiving visit from her 
brother, Russell, who is a student at the University 
of Nebraska. 

An unusual incident occurred at Humboldt recently 
when two Humboldt operators were working on two 
calls, C.L.R. method. One call was the Fisher Booterie 
at Falls City, and the other to the Booth Fisheries at 
Lincoln. In starting conversation they had occasion 
to say, “Hello, Fisher Booterie,” and “Hello, Booth 
Fisheries,” at the same time. ’S funny how a trans- 
position in syllables can so change the nature of the 
business, isn’t it? 


Blanche McConkey, chief operator at Guide Rock, 


went to Hastings, Tuesday, November 30th, to attend 
the district meeting for the tributary chief operators. 


woes newer ene ~” 


Telephone company float at Modern Woodmen of America picnic. Credit 


for the splendid showing is given Geo. T. Jones, manager. 
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Telephone display in Meredith’s Book Store 
window at York in the recent development 
campaign. 


Mrs. Edna Korbell, chief operator at Wilber, re- 
signed October 1, 1926, after almost twenty years of 
service. Mrs. Korbel was first employed by the Saline 
Telephone Company, September 4, 1905. Mrs. Korbel 
will be greatly missed by every one. . 

* # & * 

Work on farm line estimate No. 1944 at Superior 
was completed on December Ist. Tree trimming is 
now in full swing there. 

x * € * 

A fireproof storeroom for paints has been recently 
installed at the warehouse in Lincoln. 

R. R. Helm, the manager at Syracuse, was the guest 
of George Arnold, Nebraska City manager, at the 
Rotary banquet held at Syracuse December 8th by the 
Rotary Club of Nebraska City. 

* * * * 

Miss Florence Bennett of the local commercial office, 
Lincoln, has accepted a position as assistant kinder- 
garten teacher at Willard school, Lincoln. Miss Ben- 
nett works part time there just as she did in the 
commercial office, attending University in the after- 


noon. 
* * # 


Mrs. Bell Meester, line operator, Hastings, is en- 
joving a two weeks’ vacation. The sad part of the 
thing is that she was doomed to return to duty on 
Christmas day. 

How do you do? This is introducing Mr. Teal M. 
Benson, who is a recent addition to the Beatrice plant 
department, as combination apprentice. 

# oo 

Miss Myrtle Lohmeyer has become a member of the 
local commercial office “family”. Miss Lohmeyer 
comes to us from Miss Scouller’s office, traffic depart- 


ment, Lincoln. She will assist Miss Hansen. 
# ck o£ & 


On Thursday evening, December 9th, Miss Sophia 
Windells, chief operator at Syracuse, entertained a 
number of guests in honor of her sister-in-law. Mrs. 
August Windels of Cotter, Arkansas. A very delight- 
ful evening was spent at the close of which a dainty 
two-course luncheon was served. 

C. L. Walker was in the Beatrice district on an in- 
spection tour of Filley. He was a guest at dinner at 
the home of W. C. Stewart. After dinner there was a 
heated cribbage contest but since Mr. Walker has 


moved to Lincoln he is now in class with H. W. 
Wheeler and no match for the Beatrice cribbage 


players. Challenge? 
* * * 


Mr. Sprecher of the local commercial office, Lincoln, 
spent two days in Omaha the week of December 6 at 
a grand chapter meeting of Royal Arch Masons. He 
also spent part of his time getting acquainted with his 


new grandson. 
* £ & & 


Gertrude Spurlock, Hastings trafic department, is 


off duty at present with an attack of the “flu”. 


Miss Lenora Komrofski, line operator, Hastings, 
has returned to duty, having recovered from a serious 


operation at the Mary Lanning Hospital. 


Mrs. Frances Erwin, chief operator at Gilead, is en- 


joying a two weeks vacation, beginning December 15. 


Miss Florence Arbogast, chief operator at Carleton, 


spent a two weeks’ vacation in Omaha, recently. 
* * & # 


Mr. L. M. Campbell, Merle Hale, Asa Waters, and 
D. G. Bell of the Lincoln commercial office attended 
the joint meeting of the Junior Chamber of Commerce 
at Omaha when the Omaha Chamber entertained the 


Lincoln members, Wednesday evening, December 8th. 
) es m4 A £; 


A number of Hastings employes are sporting sore 


arms due to typhoid inoculation. 


The Misses Mildred and Lois Rakestrau of Fair- 
mont were visitors at the Sutton ofhce the week of 


November 29. 
* * %*% * 


The interior alterations on the Hastings exchange 
building have been completed. In addition, the com- 
mercial department is all “dolled up” with new light 
oak furniture. ‘The changes on the outside entrance 


will be under way within a few days. 


Ardell Robinson, warehouse, Lincoln, is back at 
work again after several days illness with the flu. 
He is feeling much better and the warehouse folks are 


glad to have him back again. 


Misses Kennedy and Marvin of Beatrice spent a 
few days in December visiting friends in Table Rock. 
Miss Kennedy also visited her brother who is con- 
fined in an Omaha hospital. 


Mary Norder, operator at 


Bruning. 


Pace NItnE&TEERN 
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Four of Nebraska City’s “live-wires”’, Left to right are Theo. Thompson, combination man; Earl 
Pearson, helper; Winslow Lant, cableman,; W. A. Letellier, combination man. 


Francis Brown, who has worked under Harry S. 
Knudson, manager at Valparaiso, was transferred on 
December 1, to the shop at Lincoln for schooling pur- 
poses. 

In a beauty contest recently conducted at Hastings, 
Margaret Meyers, secretary to L. P. Young, district 
manager, was announced winner over fifteen other 
contestants. She was presented with a check for 
twenty-five dollars. Congratulations! 

Essie Paymal, line operator, Hastings, has again 
joined the ranks of the trafic department. Glad to 
have you with us again, Mrs. Paymal. 

W. C. Cooper is a frequent caller at the Hastings 
ofhce. Mr. Cooper says he feels better and younger 
every day. 

* + « =* 

Miss Lucille Hadley, line operator at Beatrice, has 
been transferred to the commercial department. The 
trafhe department feels its loss keenly. 

Miss Ellen Allison, night operator at Beaver Cross- 
ing, who has been on the sick list since late August, is 


considerably improved. 


The office building at Beaver Crossing has under- 
gone a general house cleaning. The rooms have been 
papered and painted which adds much to the appear- 


ance of the office. 
Bo % * * 


Geo. T. Jones, manager at Hebron, took Mrs. Ella 
Rasher, Belvidere; Miss Mary Norder, Bruning; Miss 
Florence Abrogast, Carleton; and Mrs. Frances 
Irwin, Gilead; to Hastings to attend the meeting held 
for the tributary chief operators. 


sd % * % 

Miss Hope Adams of Peru was in Beatrice Decem- 
ber 6th and 7th attending a trafic meeting. 

There are three new employes in the local wire 
chief's department, Lincoln, namely, W. W. Cor, 
Lester Hutchison, and Fred Hall who was transferred 
from Wahoo. 


Pace TwEnTY 


Lillian Harper of Adams attended the chief oper- 
ators’ meeting at Beatrice December 6th. 


oo 


Miss Olivia Lidolta, of Adams, visited the Lincoln 
ofice December 17. 

Misses May Juhl and Marie Clary, operators at 
Peru, Nebraska, were in Nebraska City one day the 
week of December 13th, Christmas shopping. 

* * # & 

Clara Lockwood of Dunbar spent Christmas day at 
her home in Brock, Nebraska. 

Erna Fuerniss, operator at Utica, spent Christmas 
evening with friends in Seward, returning Sunday. 

Nettie Schreiner, Dunbar, resigned on Christmas 
day. Dorothy Ottens is taking her place. Miss 


Schreiner now has a position in Shenandoah at KFNF. 


Mr. and Mrs. Henry Weigel of Belgrade visited 
with the Bradleys at the Douglas exchange over 
Christmas. Mrs. Weigel has the unusual record of 
having been an operator since a child of nine. She 
1s now employed in the office at Belgrade which is 


part of the Northwestern Bell system. 


Manager Myron French and family, of Utica, ate 
Christmas dinner with relatives in Aurora. He says 
that it a good thing that the following day was Sun- 
day in order that he might recover from the over 
supply of turkey and trimmings. Oh boy! 

Mr. Doyle, chief operator at Utica, and Mrs. Doyle 
have moved into town and have taken apartments in 


the telephone building for the winter. 
* * + * 

New equipment for 500 additional lines has arrived 
for the South office, Lincoln. 

Frank Beltzer and Emmett Haren who were trans- 
ferred to the construction department to clear trouble 
at Hastings have returned to Lincoln temporarily. 

Miss Alma Katt, Lincoln service department, spent 
Christmas holidays with her parents in Garland. 
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Lincoln Telephone & Telegraph Co. 


General Offices 1342 M Street, Lincoln, Nebr. 
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OFFICERS and DIRECTORS 


F. H. Woops 
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J. H. AGEE Wm. L. LEMon S. H. BURNHAM 
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Mark W. Woops J. H. AGEE 
Director Director 
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Wao. L. LEMON C. P. RUSSELL 
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OPERATING DEPARTMENT 
J. H. Acre 


General Manager 


COMMERCIAL DEPARTMENT ; 
W. E. BELL 
Superintendent 


PLANT DEPARTMENT - 
M. ‘T. CASTER 


Superintendent 


ENGINEERING DEPARTMENT 
H. H. WHEELER, JR. 
Chief Engineer 


TRAFFIC DEPARTMENT 
R. S. BREWSTER 
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DISTRICT MANAGERS 
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F. E. BEHM W. H. CAMAN 
District Manager 


HASTINGS DISTRICT 
L. P. YOUNG 
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UBLIC sentiment is everything! 
Pp With public sentiment noth- 
ing can fail; without it noth- 
ing can succeed. Consequently he 
who molds public sentiment goes 
deeper than he who enacts statutes 
or pronounces decisions. He makes 
statutes and decisions possible or 
impossible to execute.” 


—A braham Lincoln. 


This Impressive Statue of the Great 
President from Whom the City Takes 
Its Name, Stands at the West Ap- 
proach to the Capitol. It Represents 
Lincoln in Meditation, Standing Be- 
fore a Granite Screen Containing His 
Famous Gettysburg Address. It is the 
Work of Daniel C. French, America’s 
Noted Sculptor, Erected at a Cost of 
$40,000 By the Citizens of Lincoln and 
the State, Dedicated September 2, 1912. 
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They Serve Nebraskans 


Purpose of The Nebraska Telephone Association, Organized In 1900, 
Is To Help Furnish Best Possible Service To People of The State 


the twenty-eighth anniversary of the Ne- 
braska Telephone Association. It will be 
more than that. It will close a period of years 


TT" E MONTH of January of this year marked 


full of achievement, all for the pur- Te, 


pose of providing Nebraskans with 
better means of communication. 
Early in January, 1899, there 
were only a few independent tele- 
phone companies in Nebraska, and 
the vision of those telephone pio- 
neers saw the necessity of an asso- 
ciation to unite their efforts and 
work for more uniformity and 
standardization of operation, 
construction, | maintenance, 
and methods. The first meet- 
ing of the Nebraska associa- 
tion was somewhat informal, 
and more in the nature of a 
round table conference. This 
was true of the annual gath- 
erings during the following 
two or three years, but the 
foundation was laid for the 
broad, active association 
which is functioning today, 
and playing such an important part 
“1 the constructive development in 
the communication industry in Ne- 
braska. From the few members in 
1900 up to 117 companies listed at 
the beginning of 1927 the association 
has grown until today it counts a 


A. M. Munn of Nebraska City, and E. E. Gannt 
of Falls City. 

J. W. Kearn, who presided at the 1900 and 
IGO1 meetings, and J. C. Killarney and George 
FE. Coddington were interested in 
the telephone exchange at Auburn, 
and also built and operated the 
first exchange at Alliance. 

Mr. Kearn is now in the lumber 
business at Auburn, and Mr. Kil- 
larney is living at Atchison, Kansas. 
Mr. Coddington is interested in the 
banking business at Auburn, and 
has served as association director for 
a number of years, and is 
now a director of the Lin- 
coln Telephone and Tele- 
graph. Company. T. H. 
Pollock of Plattsmouth, who 
acted as secretary of the first 
few meetings, and was presi- 
dent in 1908, is president of 
a bank at Plattsmouth. F. C. 
Hansen, who was secretary 
and treasurer in 1904, left 
Nebraska, and is now living 
in California. I. D. Clarke 
of Papillion, who took an active part 
in all of the affairs of the associa- 
tion from its beginning, and con- 
tinued to do so until he sold his 
holdings to the Northwestern Bell} 
Telephone Company. He was presi- 
dent of the association during 1904 


membership representing 200,900 The men in the pic- and 1905. In 1903 W. E., Bell, 
telephones. The association main- ture are: Top, Warren who was operating the York County 
tains offices in the Security Mutual Pratt, President; left, Telephone Company, became a mem- 
building in Lincoln. In charge of /. 4. Bell, Treasurer; ber of the association. He was very 


the offices is a secretary who devotes right, E. 


his entire time to the work. A con- 
vention in February of each year 
brings together telephone men from 
over the state, thus building up a closer rela- 
tionship between the different telephone com- 
panies operating in Nebraska. 

Although the records of the early meetings of 
the association are incomplete, it has been defi- 
nitely established that they were attended by 
J. W. Kearn and J. C. Auburn, and T. EF. Parm- 
lee of Plattsmouth, I. D. Clarke of Papillion, 


B. Waite, 
Vice-President; bottom, 
Geo. B. Kloidy, 
Secretary. 


active in all of the association’s in- 
terets, and in 1906 was made presi- 
dent. He has been one of the di- 
rectors since 1904. In 1912 the 
York County Telephone Company disposed of 
its holdings to the Lincoln Telephone and 
Telegraph Company, at which time Mr. Bell 
served as district commercial manager for the 
Lincoln Company, with headquarters at York. 
In 1913 he moved to Lincoln, and for seven 
years continued as district commercial manager. 
In 1921 he was appointed commercial superin- 
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tendent, which position he holds today. He is 
also treasurer of the Nebraska Telephone As- 
sociation. 

Others of our company who came into the 
association 1n 1904 were President F. H. Woods 
of our company; L. E. Hurtz, who was general 
manager until 1920, when he retired from tele- 
phone work to accept a position as secretary of 
the Fairmont Creamery Company, at Omaha. 
And also the late R. E. Mattison, who served 
our company from 1912 to 1921 as commercial 
superintendent, and subsequently as general man- 
ager. ‘I"hese men all have taken a deep interest 
in the work of the association, and have con- 
tributed much of their time to it. F. H. Woods 
served as president in 1907 and 1908, and did 
much during that time to establish those prin- 
ciples which would bring about a better under- 
standing between the telephone industry and the 
public. His far-sightedness regarding public re- 
lations and telephone service from the subscriber’s 
point of view marked a turn ng place in the his- 
tory of the association. President Woods has 
also been very closely related with the national 
association from its inception, having served as 
president and as one of the directors. 

Mr. Re Mattison, whose personal qualifi- 
cations as an executive and builder of organiza- 
tion morale and public good will for our com- 
pany, was for a number of years the association’s 
secretary and treasurer. His character and abil- 
ity, which were directly y 
served as an inspiratic 
association. 

Some of the other telephone people who have 
played an active part in the development of the 
association are: George E, Becker, owner and 
manager of the telephone exchange at Pawnee 
City, who has served as vice president and presi- 
dent of the association, 
treasurer; C. J. Garlow 
bus fora cucher et eat aie a Gi 
president of the SN i hicks a egbnet 
W. S. Clapp of the Kearney see oe 
pany; and Warren Pratt, who served as presi- 
a of association from 1917 to ne Pi 
Clusive. Mir. Pratt is regar as : 
“old. reliables”” ea eagles one of the 
in the association activities a son io 
Miller, manager of the Cret Tel ica : 7 
pany, is also another “reliable” 1 seats 
sociation work, and Brace Bis os aaa - 
aie wn, who until his 
Mess ao ger ia and manager of the 
Broo ey Telephone Company. Mr. 
rls hates pe eda of the association, and 
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shone Company of Dodge County, North Bend, 
Nebraska, which operates seven exchanges, was 
president of the association In 1924. 


The present officers of the association are 
Warren Pratt, Kearney, president; E. B. Waite, 
Comstock, vice-president; W. E. Bell, Lincoln, 
treasurer, and George M. Kloidy, secretary. 
Directors are Warren Pratt, Kearney; FE. B. 
Waite, Comstock; E. D. Warner, Scottsbluff; 
J. T. Shipley, Imperial; J. E. Baggstrom, 
Wausa; W. R. Johnson, Omaha; W. E. Bell, 
Lincoln; F. F. Roderick, Blue Springs; and 
J. M. Christensen, Blair. 

George M. Kloidy, secretary of the association, 
is well known for his efforts and ability in the 
telephone field. He started with the Southwest- 
ern Minnesota Telephone Company, Windom, 
Minnesota, in 1901, and has been identified 
with the industry since that time. In February, 
1926, he was elected by the board of directors 
as secretary of the association, and during the 
past year he has been very active in the work of 
his office, and through his efforts the membership 
of the association has grown from 70 member 
companies to 117 member companies. . 

The development of the telephone industry 1n 
Nebraska would not have made the rapid ad- 
vancement had it not been for the ideals of these 
men, who have solved the problems for the in- 
dustry, and with the men who are members to- 
day there is very assurance that the Nebraska 
Association will make steady and consistent 
progress down through the years. 


* * ¢ 


Improvements at Carleton 

Saturday, January 1, F. Darnell, switch- 
board man, installed new keys on the switch- 
board at Carleton. On Tuesday following F. 
McDowell, foreman, and a force of men, 
started the rebuilding of the telephone plait in 
Carleton. They unloaded a car of poles and 
several reels of cable previously which will be 
placed from the Corner Store south across the 
bridge and from the corner north of the tele- 
phone office as far north as 8th street and from 
7th and C street west to E street. In placing 
th’s cable it will change the service from what is 
called common return to metallic service. Prac- 
tically all the open wire will be removed, and 
with all this change it is hoped to improve 
service. “Chis improvement will make the line 
more substantial and less likely to get out of 
repair during sleet and other storms that occa- 
sionally visit this section. 


* *® * 2h 


Carelessness Is Often Misnamed Bad Luck. 
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Accomplishments In 1926 


Some of the Outstanding Results 
Obtained by Our Company 


HIs article will interest you because it tells 

what we, the employes of the Lincoln Tele- 

phone Company, accomplished in 1926, with 
a glimpse into 1927. This report is more than 
a1 financial report. It is a report of the out- 
standing events in 1926. 

The most outstanding feature of this report 
‘s that it is made possible by you employes your- 
selves. The determination of sound policies and 
the making of good plans for 1926, together 
with the results gained, were possible only be- 
cause those who had charge of the formation of 
those plans had an intelligent understanding of 
what was desired and were able to see into the 
future. . 

The gain in new stations by actual growth 
amounted to 2,091 telephones while the pur- 
chase of the Western and Swanton exchanges 
added another 530 stations, topping off the year 
svith a total gain of 2,621. 


Size Of Our Company 


The book cost of our company’s plant, or in 
other words, the original cost to the company of 
the property in service at the close of 1926, was 
¢11,800,000. ‘This telephone property is located 
in twenty-two counties In southeastern Nebraska 
in 122 exchanges, serving 76,257 subscribers. 
This also includes 1,500 using telephones owned 
by farm line companies. 

“Lincoln Telephone and ‘Telegraph Company 
pole lines would make an immense lead 12.661 
miles long and if these poles carried the ex- 
change and toll wire owned by our company 
they would tower under the immense load of 
186,545 miles of wire—enough to wrap around 
the world seven and a half times at the equator. 
To operate the plant there were more than 
1,200 employes on the pay roll. The pay roll 
in 1926 averaged $100,000 a month, making a 
total of approximately $1,200,000 for the year. 


$757,242 Invested 


As it is said money talks, let the sum of 
$757,242 speak first. “This represents the PTOSS 
cost of new plant added to the system during 
the past year and nears an average expenditure 
of more than $14,466 each week, or at the rate 
of nearly $2,500 each working day. New central 
office equipment took $30,851, outside plant 
$351,978, substation and subscribers’ equipment 
cost $240,711.00. Purchase of land and new 


building construction required $80,319 more. 

During the year 1926 plant operation showed 
good progress from the subscriber’s point of 
view. ‘he stability of the plant has been ma- 
terially increased by the extension of exchange 
cable plant in connection with additional toll 
circuit requirements and_ subscribers’ station 
growth. Substantial progress was made in the 
handling and reduction of reported calls in both 
toll and exchange plant. This was accomplished 
by giving better attention to details in clearing 
trouble, improvement in methods of grading 
trouble and preventive maintenance measures. 

Another feature of the 1926 program was an 
improvement in transmission in both local and 
toll plant. During 1926 emphasis was placed 
on prompt handling of service orders, the aver- 
age elapsed time between the date of the sub- 
scribers’ application for service and the date of 
installation of that service being probably lower 
than at any previous time in the history of this 
company. 

Nearly One Hundred Million Calls 

Nearly one hundred million calls handled in 
1926 is the estimated number handled for our 
subscribers by our operators last year, while 
the girls at the toll positions worked on more 
than five million long distance calls. To give 
this service required an average operating force 
of 464 local operators and 120 long distance 
operators. “Telephone service from the view- 
point of the average subscriber is the furnishing 
of communication. “The subscriber wants his 
connection made as simply, as quickly, and as 
accurately as possible. “The year 1926 was 
notable in many respects for the manner. in 
which the trafic department made the service 
faster, simpler and more accurate for the sub- 
scriber. 

There are several definite accomplishments 
which have found great favor with the public 
which make the service more valuable to its 
users. In long distance service many advance- 
ments have been made with the point of view 
of the subscriber in mind. One of the chief 
means of accomplishing toll service improvement 
has been through the establishment of the 
C. R. L. method, or the practice of one operator 
handling both recording and line operating. 
This method of handling toll calls is now in 
effect in nearly all exchanges in the territory of 


our company. In regard to local service prob- 
ably the principal development in 1926 from the 
standpoint of convenience to the public is the 
introduction of the restricted repetition in all 
exchanges. [his term is applied to thé new 
practice of the operators in saying “thank you” 
to the subscriber in place of repeating the num- 
ber. In this several advantages to the sub- 
scriber are obvious. However, the greatest ad- 
vantage is in the saving of time to the sub- 
scriber. 

During 1926 improved methods and practices 
were developed for both local and toll] operat- 
ing. Considerable progress was made during 
the past year in helping P. B. X. subscribers to 
maintain adequate forces of trained people, often 
by helping in filling vacancies and by sending 
trained supervisors to make periodic visits to the 
P. B. X. boards. Many of the things which are 
considered improvements in 1926 in promoting 
service from the subscribers’ point of view are 
developments which have long been in the mind 
of the trafhe department. Many are not yet 
perfected nor has their full benefit yet been 
realized. In 1927 the benefits of the methods 
recently instituted and others now being con- 
sidered will be felt more fully. 

Our Directory Success 

Rapid progress was made in the standardiza- 
tion and development of telephone directories In 
1926. ‘The standard plate for the outside cover 
has been adopted and in the future al] direc- 
tories for the system will look alike save for the 
city name. The cover page as well as the out- 
side pages have been stripped of the side, top, 
and bottom advertising margins. “lhe names 
are set in a condensed style of type from a 
specially designed matrix font by the Mergen- 
thaler Linotype Company. The name is first, 
then follows the address with the number set off 
at the right. This is a reversal of the old listing 
giving the number, the name, and then the ad- 
dress. New listings of patrons give the logical 
sequence as the name is what the users look for 
first. This new practice not only affords a 
greater convenience to the users of service but is 
of great assistance to our information operator. 

Number Of Accidents Greatly Reduced 

Accidents throughout the entire ye 
a marked decrease. ‘There were 83 accidents 
during 1926 and of these 45 were minor and 
caused no lost time, while 38 resulted in in- 
Juries sufhcient to cause members to lose 434 
days from their regular occupations. ‘This, 
however, is a reduction of 1,055 days from the 
average of the seven preceding years. ‘The 
greatest reduction of accidents during 1926 was 
in the last five months of the year in which 


ar showed 
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only 23 accidents occurred and only ten of these 
were serious enough to cause lost time. In 
order to minimize the detrimental effects from 
accidents the organization has devoted consider- 
able time to the training of its employes in first 
aid and accident prevention. ‘This has resulted 
materially in preventing serious results from a 
great many accidents. 


A Saving Year 
The popularity of our employes’ stock pur- 
chase plan increased materially during the past 
year. When 1927 opened, 90 per cent of the 
employes of the organization were participating 
in the employes’ stock purchase plan. 


That Building Program 


The past year has been one of accomplishment 
in the expansion of our company. Several addi- 
tions to the existing telephone offices have been 
made. “The major item of construction in the 
way of building was the addition of the fourth 
story to the main office building in Lincoln. 
This was made to provide facilities for the con- 
stantly increasing office force and_ necessitated 
the expenditure of about $60,000. 


Publicity and The Lincoln Telephone News 


As a part of the program of the commercial 
department there was added to the staff of the 
commercial superintendent a publicity director, 
whose duties were to re-establish the LINCOLN 
TELEPHONE News which is proving of much 
interest and value to employes, and to carry on 
the advertising and publicity, and educational 
work throughout the organization. 

‘The organization of a speaker’s bureau has 
provided a means of acquainting the public 
with the telephone business. “The results were 
favorable during 1926 and it is intended to con- 
tinue this program through the coming year. 

While it is felt that the publicity program has 
made progress during 1926 we realize that the 
work has just started and that a long road re- 
mains to travel before it can be said that the 
advertising is accomplishing the maximum of 
good for the company. 


Commercial Department Activities 

Looking over our every day activities of the 
past year, the picture of the commercial depart- 
ment reflects the following: 

One of the most effective steps taken in 1925 
to assist in giving satisfactory service, was the 
public activity and educational work carried on 
by employes of our company. “This consisted of 
telephone office visits, arranging window dis- 
plays, which gave information about our busi- 
ness; and coming into direct contact with our 


subscribers personally and by mail whom we me 
(Continued on page 16) 
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Twenty-Four Years A Telephone Woman 


Mrs. Clara B. Eckles Honored By Friends 
With Banquet 


wn SATURDAY evening, January I, more than 
() forty friends gathered about the banquet 


table of the McCloud Hotel at York to 
honor Mrs. Clara B. Eckles, chief operator of the 
Thaver exchange, whose retirement marked the 
twenty-fourth milestone in her telephone career. 

The dinner and gathering 
were arranged by C. G. Ben- 
nett, district manager, York, 
who acted as_ toastmaster. 
Those in attendance were 
members of the _ Telephone 
Company and their Wives at 
York, Mr. and Mrs. T. J. 
Doyle, in charge of the ex- 
change at Utica, who have 
been associated with the com- 
pany twenty-three years, 
Ww. E. Bell, commercial su- 
perintendent, R. M. Wool- 
folk, directory supervisor, 
wvith Mesdames Bell and 
Woolfolk, Lincoln. . 

Brief testimonials of service 
and the esteem in which Mrs. 
Eckles is held by the company, 
were given by J. M. Bell, G. H. Holdeman, 
Cc. N. Beaver, and M. H. Kirkpatrick, who 
have been associated with Mrs. Eckles during 
her many years of telephone service, 

C. G. Bennett then introduced W. E. Bell, 
commercial superintendent, who paid tribute to 
Mrs. Eckles and to the outstanding achievements 
-, her telephone career. Speaking of the high 
esteem in which Mrs. Eeckles was held in her 
community, and of the splendid service she had 
rendered, Mr. Bell said, “It is an outstanding 
record that Mrs. Eckles has made for herself, 
and one that Is unprecedented anywhere in the 
United States, to the best of my knowledge, 
when I tell you that during these many years 
as chief operator in charge of the company’s 
business in Thayer, Mrs. Eckles has never had 
a single unpaid account when she closed the books 
at the end of each month. However, I feel that 
she has established another record that is by far 
more outstanding than this that I have just men- 
tioned, and that is that never once during her 
years of service has there been reported one single 
complaint of the personal service Mrs. Eckles 
was giving to the people of her community. 
This, I am certain, is a remarkable testimonial 


Mrs. Clara B. Eckles 


of her loyalty and devotion to her work.” 

Following his remarks, Mr. Bell read two let- 
ters, one from F. H. Woods, president, and the 
other from J. H. Agee, general manager, show- 
ing the esteem in which Mrs. Eckles is held and 
the appreciation the company has for her many 
years of faithful and efficient 
services, and authorizing the 
payment of a life pension. Fol- 
lowing the reading of the let- 
ters Mr. Bell presented Mrs. 
Eckles with a handsome 
Gruen wrist watch as a gift 
from the company in token of 
appreciation. 

In response to the presenta- 
tion Mrs. Eckles said, ‘“My 
friends, | make no exaggera- 
tion when I say this is the 
proudest moment of my life. 
How much I appreciate the 
gifts you have given me and 
the many splendid things you 
have said. How much I ap- 
preciate the honor you have 
shown me I cannot say—I can 
only say that if I have been loyal, if I have given 
service, I have been able to do so only because 
of the loyalty and co-operation of all of you and 
of all of my other telephone friends. J] thank 
you from the bottom of my heart and I shall 
never forget this day of my life.” 

A reception was also tendered Mrs. Eckles by 
the citizens of Thayer when more than one hun- 
dred of her friends gathered to pay her honor for 
the many years of splendid service she had 
rendered the people of Thayer and community. 
This reception was a remarkable testimony of 
her faithfulness and devotion to duty by her many 
friends who knew and admired her splendid 
qualities. 

Mrs. Eckles left Thayer on January 3 for a 
short visit with friends and relatives at Fremont, 
Nebraska, and Council Bluffs, lowa. From there 
she went to Salt Lake City, Utah, to her son who 
lives in that city. Plans are that she will make 
her home in Salt Lake. The sincere good wishes 
of her many friends in the Lincoln Telephone 
and ‘Telegraph Company and many others go 
with her, that her many years of generous, loyal 
service may be amply rewarded with happiness 
and the knowledge of a task well done. 
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Camera Interviews During ‘Open House “sAy Home> In Lincoln 


More Than 1,500 Guests Tour Headquarters 
Building First Week of New Year 
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ONDERS of automatic telephone equip- 
Ve ment which they saw when they were 
taken through the Lincoln ‘Telephone 
and Telegraph building at Fourteenth and M 
Streets in Lincoln, where the affairs of the 
Company serving twenty-two counties in south- 
eastern Nebraska are administered, made a 
noticeable impression on the 1500 visitors. In- 
cluded in this number were members of the 
Optimist Club, Real Estate Board, Kiwanis 
Club, Lincoln Advertising Club, Forty and 
Eight, Cosmopolitan Club, Axis Club, Business 
Women’s League, Wholesale and Retail Credit 
Men’s Association, Rotary Club Council, Lions 
Club, Knife and Fork ‘Club, Havelock Busi- 
ness Men’s Club, University Place Business 
Men’s Club, Board of Education and High 
School Faculty, and the Nebraska State Rail- 
way Commission, 7 
Upon the completion of the addition of a 
fourth story to the general oflice which 1s now 
occupied by the accounting and engineering 
department, an invitation was issued to a num- 
ber of civic clubs and trade organizations in 
Lincoln to visit the building. The guests were 
greeted as they entered the building by C. P. 
Russell, secretary-treasur- 
er; W. L. Lemon, audi- 
tor; R.5. Brewster, traff- 
ic superintendent ; ja Pe 


Wheeler, Jr Chief 


By Number The Folks On | 


Page Six Are: 


seated at long tables where they were served with 
a lunch prepared under the supervision of our 
company cafeteria. Music was furnished by the 
Public Program Service Company. The program 
included a short address of welcome by J. H. 
Agee, general manager, introduction of members 
of the telephone organization by W. E. Bell, an 
automatic equipment demonstration by M. T. 
Caster, and a motion picture which created con- 
siderable interest—*The Assembling of a Desk 
Telephone”. Short talks were made by our presi- 
dent, F. H. Woods, and vice-president, Thomas 
C. Woods, who spoke briefly on the organization 
and growth of our company. 

Following the program, company executives 
acting as guides, conducted our guests on a tour 
of the building, where employes stationed at vari- 
ous points explained the interesting essentials and 
duties of the various departments, as well as the 
equipment. 

Appreciation was expressed by all of the vis- 
itors and special words of thanks received from 
all officers of the various organizations. 

The success of the week’s entertainment is at- 
tributed to the excellent co-operation manifested 
by all departments ; employes who participated in- 
cluded: Local commercial 
ofhce, L. M. Campbell, A. 
B. Waters, Merle Hale, 
Dave McDonald, G. T. 
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Ae. A 
engineer 5 MI. Yr. Caster, 
plant superintendent ; W. 
FE. Bell, commercial su- 
perintendent ; H. F. Mc- 
Culla, assistant commer- 
cial superintendent ; C.W. 
Motter publicity direc- 
tor; D. G. Bell, local 
commercial manager ; K. 
B. Cary, service chief ; M. 
Barratt, assistant plant 
superintendent ; C. Cc. 
Donley, trafic engineer ; 
F. E. Behm, district man- 
ager, and J. A. McKen- 
zie, supervisor of sup- 
plies. 

After viewing the tele- 
phone exhibits arranged on 
the second floor of the 


1. Business men of Havelock, University 
Place, and College View were shown through 
the building by D. G. Bell, local commercial 
manager, top row extreme right, and Manager 
Keckler of Havelock, standing next to Mr. 
Bell. 


2. J. H. Agee, general manager, as toast- 
master before the Public Address System mi- 
crophone gave our guests a rousing welcome. 


3. Miss Harriett Davis, local traffic depart- 
ment, explains to members of the Board of Ed- 
ucation and High School Faculty how the Cal- 
culagraph times long distance messages. 


4. These six efficient ladies prepared and 
served the luncheons under the supervision of 
Carrie Brown in charge of the cafeteria. 


5. The long tables where our guests were 
seated were prettily decorated. 


6. Thomas C. Woods, vice president and 
general attorney, before the microphone, cited 
interesting facts about automatic equipment 
and its development. 


7 


7. F. H. Woods, president of our Company, 
told of the growth and organization of the 
Lincoln Telephone and Telegraph Company. 


8. W. E. Bell, commercial superintendent, 
stopped while L. B. Doane, chief switchman, 
explained to the members of the Nebraska 
Railway Commission how automatic equipment 
operates. 


Sprecher; service depart- 
ment, L. C. Anderson, Jay 
Pugsley, F. Teft, I. O. 
Lansing, C. Liebhart, H. 
Felton, L. Saunders, H. 
Peachman, W. P. Shuck, 
L. B. Doane, R. Breiner, 
A. Giest; local traffic de- 
partment, Agnes Scoullar, 
chief operator, Beatrice 
Fruide, Florence Heagy, 
Harriet Davis, Winona 
Berry, Katherin Sander- 
son, Sadie Burks, Mary 
Hansen; general traffic de- 
partment, Carrie Brown, 
Harriett Carter; general 
commercial, Myrtle Smith, 
Leona Ahlman, R. E. 


Mattison, Jr.; accounting 


’ 
PY £56 2 3-1 = ] 


building, the guests were 


department, H. Eggerett. 
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E.B.F. Distributed $18,286 During 1926 


Decrease In Lost Time Accidents Shown 


ECTION 1 of the Plan for Employes’ Pen- 
S sions, Disability and Death Benefits de- 
scribes the operation of the employes’ 
benefit plan as follows: The company under- 
takes. in accordance with these regulations, to 
establish, maintain and administer a fund to be 
known as the “employes’ benefit fund” for the 
payment of definite amounts to its employes 
when they are disabled by accident or sickness 
or when they are retired from service, or in the 
event of death, to their dependent relatives. 
How well the company has acquitted itself of 
the project undertaken may probably be best 
expressed in figures. More than 100 men and 
women of our company received benefits under 
the plan in 1926. These men and women 
doubtless would tell the best story back of the 
benefits. They could tell of the attention their 
cases received and the freedom from financial 
worries which it meant to have the pay checks 
continuing when illness and accidents made it 
impossible to be on the job. With the close of 
the year 1926 the E. B. F. committee completed 
ten years as a part of our company’s organiza- 
tion. “The number of men and women eligible 
to benefits under the plan has grown constantly 
and the expenditures have grown proportion- 
ately. Last year out of a total of 1,174 em- 
ployes a large percentage had been with 
our company for two years or more and 
were eligible to sickness benefits under 
the plan. These figures include tem- 
porary and part time employes. The 
total amount paid to employes under 
this benefit plan in 1926 was $18,286. 
The E. B. F. committee, however, 
does more than maintain an_ interest 
in the accidents and_ sickness Cases 
which develop. It is an ardent pro- 
moter of the accident prevention pro- 
gram. ‘The general effect is to reduce 
the suffering and inconvenience in illness 
and accidents by preventive measures 
wherever possible. The report of the 
company’s E. B. F. committee follows: 
Pensions—The monthly pension paid 
from the fund at the close of 1926 was 
$138.00. The total amount paid in 
pensions during the entire year was 
$1,211. Four employes were on service 
pensions. “his was an increase of iwo 
over the number in 1925. An inter- 


fact that six Lincoln Telephone and Telegraph 
Company employes are eligible to pensions but 
are still in active service. 


Sickness—Employes eligible to benefits were 
paid amounts of $7,696. ‘There were during 
1926, sixty-six sickness disability cases reported 
in which the employes were absent more than 
seven days. 


Accidents—Accidents during 1926 decreased 
In comparison with 1925. “There were 89 dur- 
ing 1926 and 127 during 1925, a decrease oi 38 
cases. Accident disability benefits and expenses 
amounted to $6,559, a decrease of $9,178 over 
the year 1925. ‘There were no fatal accident 
cases during the year 1920. 

Deaths—During the year death _ benefits 
amounting to $2,820 were paid to dependent 
relatives. ‘Chere were three deaths from sick- 
ness and in each case the benefits were paid to 
dependents. 


The reserve is set up by the company for the 
payment of sickness disability benefits and death 
benefits and out of this reserve there was paid 
a total of $18,286 in 1926. “Thus does the 
Lincoln Telephone and ‘Telegraph Company 
aid its employes in their efforts to counteract 
the effect of unforeseen disasters. 
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These graphs prepared by the Accounting Department 
show the proportion of expenditure for the different classes 


esting item in the pension report is the of benefits paid by the E. B. F. committee for the past 
faur years. 
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How Our Subscribers Said 
‘Merry Christmas 


N DECEMBER 25, when business people 

turned their thoughts to reviewing the 

past year’s record and accounts, many 
folks in general said “Thank You” to those who 
had extended courtesies and services in 1926. 
Many of our subscribers took advantage of the 
opportunity to express appreciation of the tele- 
phone people for the service they had given. 
Many of the local exchanges received greeting 
cards and cheerful letters and gifts carrying the 
season’s good wishes to operators, linemen and 
managers. ‘Ihe News asked employes over the 
territory to send in the letters which would re- 
count some of the remembrances. Following 
are a few of them: 

Nebraska City folks received about seventy 
pounds of candy in all, and beautiful flowers, 
with “Thank You’s” for service in 1926 from 
local business firms. Morton-Gregson Company 
sent each of them a package of meat. 

The Hastings Trafic Department was much 
remembered also, receiving five pounds of candy 
from W. M. Dutton & Sons, five pounds from 
Dr. Uridel, two boxes of apples from Herbert 
Campbell Company, and five pounds of candy 
from the First National Bank. Each employe 
of the exchange was remembered by a gift from 
Livingston Bros. Small leather purses for the 
girls and ash trays for the boys. 

Over sixty pounds of chocolates reminded 
operators at Tecumseh of the good will their 
patrons bear them. Also each one received 2 
box of face powder. And now the operators at 
Tecumseh say, “There'll be no shine but sun- 
shine on our faces today”’. 

J. W. McDonnell at Fairbury placed a card 
reading ‘To our efhcient and amiable friends at 
the telephone ofhce’, with his gift to the oper- 
ators—a box of candy. It was greatly appreci- 
ated and it goes without saying that the candy 
was heartily enjoyed. 

At Wahoo pleasant memories linger of the 
many tokens of appreciation sent the employes. 
The “Hello girls” received two exquisite bou- 
quets of flowers, torty pounds of candy and each 
one was presented with a bottle of perfume. 

The State Bank of Edgar, Stewart Drug 
Company, Alfred Wahler, produce dealer, Guy 
Kinkerd, poultry dealer, Dr. C. W. Keith, C. G. 
Cottle Grocery Company each sent a eift to the 
Edgar operators and these totalled approximately 
thirty pounds of candy and stuffed dates. A 


most appreciated remembrance was that expressed 
by a dear little blind lady at Edgar. She said 
she wished to remember the girls who had been 
so kind to her as she had no way of looking up 
her number. 

Humboldt had lots of Christmas cheer, too. 
Dozens of verbal greetings, gifts of cards, cal- 
endars, and about thirty pounds of candy. 

‘They all seem to know that nothing is so sat- 
isfactory to a group of girls as candy. Dunbar 
operators report that they, too, received many 
huge boxes of candy and greetings for the Christ- 
mas season. 

And at the exchange of Grafton the subscribers 
show their esteem in many ways throughout the 
year but especially at Christmas time. Among 
the gifts received were two chickens, a fresh ham, 
a roast of beef, four pounds of butter, three pints 
of cream, two dozen eggs, four boxes of candy, 
a five dollar gold piece and many Christmas 
greetings. “Needless to say these things were 
all enjoyed as well as the co-operation I have 
always received in my ten years at Grafton,” 
says Agness Keenan, chief operator. 

At Davey, Ruth Sapp, the chief operator, was 
invited to a six o’clock Christmas dinner at the 
home of one of the customers, and there became 
acquainted with a number of subscribers. At 
Davey, gifts consisting of candies, glass berry set, 
fruit cake, and cookies were received. 

The operators at Raymond received presents 
of cake extracts from Mr. Schenk of Lincoln, 
the Baker Remedies salesman in that territory. 

Miss Coleman, chief operator at McCool, 
spent Christmas day at her post. She enjoyed a 
real Christmas dinner which was sent in piping 
hot by Mrs. Donovan and her daughter, Mrs. 
Dave Culbertson. Other things such as sweet 
cream in plenty, plum pudding, mince pie, candv, 
a whole fruit cake (genuine Christmas fruit 
cake), and even mince meat to make pies were 
sent to Miss Coleman. It sounds like they had a 
real ‘‘feed” at McCool. 

As is his custom Dr. Wagner of Adams sent 
the Adams operators a box of candy in appre- 
ciation of their execellent service during the 
year 1926. 

And at Fairfield the Farmers Elevator pre- 
sented the operators with a box of choice apples. 

All these employes and many more whose gifts 
were not mentioned are grateful for the indica- 
tions of appreciation. “hank you, one and all! 
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Your Income Tax 


NDER the revenue act of 1924, thousands 

of persons are required to file returns of 

income although the incomes are not tax- 
able. “Che act provides that returns shall be 
filed by every single person whose net income 
for 1926 was $1,000 or more, or whose gross 
income was $5,000 or more, and by married 
couples living together, whose aggregate net in- 
come was $2,500 or more, or whose ageregate 
gross income was $5,000 or more. The exemp- 
tions are $1,000 for single persons and $2,500 
tor married persons living together, plus a $400 
credit for each dependent. A person may have 
a gross income of $5,000 and, by reason of the 
deductions for business expenses, bad debts, 
losses, etc., a net income of less than $1,000. A 
single person may have an exemption of $2,500 
as the head of a family. Nevertheless, returns 
are required in both instances. 
Haman! penalties are provided by the act for 
food oF he eine to ae ae 
time prescribed on o b ae Mi ied 

' r before March 15, 1927. 


m * » a» 


Un sheath Th at Camera 


Every correspondent for this magazine is d 
termined to contribute more snapshot pictures of 
employes, more humorous and informative items 
and better pictures and stories of important news 
events this year than last, and every one of hem 
wants the help of his or her associates. Every 
employe is urged to contribute 
Send your contribution to the local correspon- 
dent or send it to the district manager and it 
will be promptly forwarded. | 

li possible when sending in a news item send 
a picture to illustrate that story. Let’s have 


more pictures and interesting material for your 
magazine during 1927! 


> 


e- 


to this magazine. 


Pose 2. Tie 


Praise That Is Deserved 


We don’t want to be in the position of the 
fellow who patted himself on the back, then 
boasted to his friends how much everyone 
thought of him, yet it is no more than honest 
that we should all be proud of the story told in 
our first employes’ annual report which is pub- 
lished in this number. It shows that the people 
who devote their time to serving the public 
through the Lincoln Telephone and Telegraph 
Company, did a bang-up job in 1926. Yet there 
is a lot of truth in the remark that we have a 
long way to go yet before we reach the stage 
of efficiency, economy, and results that will win 
the unqualified approval of our subscribers, our- 
selves as employes, and the people who have 
their money invested in the property. “The very 
fact that much remains to be done makes men- 
tion of our 1926 accomplishments al! the 
sweeter and the glory of our 1926 job inspires 
us to buckle into 1927 determined to make even 
greater progress. 

Space would not permit mention of all the 
achievements which deserved a place in the 
story. For that reason many fairly important 
tasks may seem to be overlooked, and others are 
barely referred to. But—and this is a plea in 
self defense—you wouldn’t have read the story 
had it been much longer! 

x x 


~ Do You Bind Your Magazines ? 


Arrangements have been made with a print- 
ing establishment in Lincoln to bind the 1926 
volumes of the Lincoln Telephone News for 
$1.60 a set. The binding is of durable and 
attractive material. Forward the magazines to 
the office of the Publicity Director, Lincoln, 
with $1.60 and the bound volume will be re- 
turned. 

Many readers say they are maintaining a 
permanent file of the News for reference. Some 


ingenious home-made bindings have _ been 
devised. 


ee 
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Santa himself, and all the York employes gathered ’round the tree. 


Christmas Echoes 


T WAS a merry Christmas for all. The merry 
chimes of the Christmas bells, the tinkle of 
Santa’s sleigh, the red and green of Christ- 

mas colors, mingled with the joyous laughter 
and the good cheer of telephone employes who 
celebrated the occasion with zest and keen en- 
joyment of the parties. Echoes of the fun still 
resound and that we may capture this happy 
spirit and preserve a joyous remembrance we 
chronicle the festivities on the pages of this, 
your magazine. 


% * % % 


The employes of the Hastings traffic and 
commercial departments enjoyed a Christmas 
masquerade party, December 16, at the Chamber 
of Commerce club rooms. The place was beauti- 
fully decorated under the direction of Miss 
Ehler, local supervisor, the Christmas tree being 
the center of attraction. Arrangements were 
made so that all could be off duty at eight-thirty 
and by nine o’clock about fifty in number had 
gathered at the appointed place. Beings of all 
descriptions were there, including clowns, “gobs”, 
sheiks, old fashioned ladies and even Eliza and 
Rastus, the colored folks. The first part of the 
evening was spent in guessing who was who and 
the awarding of a prize to “Old Daddy 
Whiskers” for wearing the funniest costume. 
After unmasking other games were played until 


about eleven o’clock, when to the surprise of all 
Santa Claus came dashing in with a big pack of 
presents, one for everyone and also apples for all. 
The biggest excitement came when Santa un- 
masked, for he proved to be Mr. Horn of Mr. 
MecDowell’s gang instead of the man all had 
expected him to be. 

The party was then directed by the chefs to 
the dining room which was decorated in Christ- 
mas colors. “Tables were very artistically ar- 
ranged for fifty, Santa Claus being guest of 
honor. A delicious luncheon was served in two 
courses, the only discordance being that Rastus 
did not get to sit by his wife. 


* * * * 


Mere words fail to express the jubilation and 
merriment of the five hundred persons who at- 
tended the annual Christmas party for employes 
of the Lincoln exchange and their families, which 
was held Monday evening, December 20, at 
Rosewilde Party House. At about 7:30 in the 
evening both young and old began to assemble 
and from then on until eleven-thirty when the 
folks disbanded the fun never ceased. A program 
in the early part of the evening consisted of a 
solo by Mrs. R. S. Brewster, a short talk of 
welcome by J. H. Agee, general manager, and 
two reels of telephone pictures. Mr. Agee spoke 
of the spirit of giving and told of the baskets of 


Pace ELEVEN 


food which were to be distributed to needy per- 
sons in the city. ‘Treat "Em Right” was the 
title of a motion picture, a humorous presenta- 
tion on the care of telephones. A saxophone solo 
was given during the showing of the film by Don 
Mattson, accompanied by Leo Beck. After the 
film, Santa Claus arrived, heralded by announce- 
ments through a public address system of his 
progress. “Toys and candy were distributed to 
the children and following this they were enter- 
tained by special moving pictures in an ante 
room while the rest of the crowd danced. Music 
for the evening was furnished by Beck’s or- 
chestra. A number of feature dances delighted 
the crowd and enlivened the dancers. Decora- 
tions were in red, white and green, with a giant 
brilliantly lighted Christmas tree at one end of 
the dancing floor. 

Much credit for the success of the party is 
given to the members of the various committees 
who worked tirelessly to put it over. 


* a * 


‘ 

Mr. W. C. Oelkers of the Sanitary Market 
at Wymore is voted to be a royal entertainer by 
all the Wymore operators. For on December 8, 
Mr. Oelkers gave a dinner party in the private 
dining room at the Ven Dome Hotel, where an 
excellent three-course Christmas dinner was 
served at eight o’clock. The table and room 
were decorated in Poinsettias and Christmas 
colors. Music and dancing were enjoyed later 
in the evening. 

ok * * * 

David City’s turn—for David City, too, had 
a real party. The operators 
and the bookkeeper held 
their Christmas party at the 
home of Irene Swan on 
‘Tuesday evening, December 
23. Miss Swan and Mrs. 
Lena Conrad were the hos- 
tesses. “The house was pret- 
tily decorated with holly and 
a large Christmas tree. The 
evening was spent in playing 
games and with music and a 
visit from Santa Claus was 
a feature. At a late hour a 
dainty lunch was served. 


* * * a 


Good old St. Nick stopped 
at Seward late the evening 
of December 21st and dis- 
tributed many gifts which 
had been placed around the 
lighted tree in the home of 
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when the Lincoln Telephone and ‘Telegraph 
Company employes of Seward held their annual 
Christmas party. Decorations throughout the 
house were suggestive of the Christmas season. 
A three-course dinner was served at six-thirty. 
Covers for sixteen were placed at two tables 
centered with red tapers and attractively arranged 
with suggestions of the Yuletide. Games and 2 
program made the hours merry. 


2 = * + 


And it was a merry Christmas at Sutton, 
folks!’ The Sutton operators held their annual 
Grab bag and Christmas party at the home of 
Manager and Mrs. Olson, December 23. The 
house was beautifully decorated in Christmas 
garlands and with a Christmas tree. The girls 
came dolled up in their aprons and the evening 
Was spent making candy, each trying to outdo 
the other in this act. Finally Old Santa ar- 
rived and the girls found there was a gift for 
each one on the tree. At the wee hours, all de- 
parted for their homes declaring this was the 
best Christmas party ever held. 


* * * * 


One of the most joyous of the season’s festivi- 
ties was reported when the Beatrice employes 
and families gathered on Monday evening, De- 
cember 20, at the Y. W. C. A. rooms for their 
annual Christmas party. In order that all might 
attend, former employes were secured. Each one 
brought an inexpensive gift which was numbered 
and hidden in an adjoining room. ‘The evening 
was spent in playing games—even to ascertain 


Lillian Rank, Dave McDonald, A. B. Waters (in the car), Elsie Mow- 
den, and Mrs. C. Anderson, with the ten baskets of food which were dis- 


Miss Edna Zimmerman, tributed to needy Lincoln families under the supervision of A. B. Waters. 
These were furnished by our Company. 
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those who had skill in throwing bean bags into 
a bucket. Numbers were distributed, corre- 
sponding to those which were placed on the 
gifts. A hunt followed until every one was 
found. At a late hour dainty refreshments were 
served in cafeteria style, and the crowd dispersed, 


everyone reporting a splendid time. 
nt * * * 


The spirit of Christmas found ample room for 
expression at Superior’s Christmas party, for it 
was indeed a jolly affair. On December 22, at 
eight o’clock in the evening, all of the employes 
gathered in the rest room, which was turned 
into a veritable Christmas fairyland. Ropes of 
red and green paper were festooned across the 
windows, while the same effect was carried out 
from each corner of the room to the center, 
where the ropes were intertwined, and a mam- 
moth red bell hung from the middle. Dainty 
red wreaths were in the windows, sprinkled with 
artificial snow, and the lights were covered with 
fringed red and green tissue paper shades. At 
one end of the room was a huge fireplace, taste- 
fully decorated in red and green. A tall, red 
candle graced each end of the fireplace and a 
glowing Yule log lent a cheery radiance to the 
room. 

Miss Anderson and Miss V. Bailey had a 
hilarious program planned consisting 
of many peppy games and _ stunts. 
Everyone had exchanged names and 
their gifts were in stockings which 
hung on the fireplace. Horns and 
whistles and little negro dolls were 
among the presents given to the de- 
lighted: guests, and then each one re- 
ceived a useful gift from the one who 
had his name. Sandwiches, pickles, 
juicy red apples, homemade candy, and 
huge pop-corn balls were served. And 
upon departing the men folks agreed 


it was heaps of fun to play with dolls. 
a HK * * 


The Christmas party given for the girls of 
the trafhe department of Lincoln was held in 
the rest room, the evening of Thursday, Decem- 
ber 23. A varied and entertaining program was 
given, consisting of several banjo and vocal se- 
lections by Miss Mary Hansen, and we'll say 
Mary can twang a wicked banjo. Then Miss 
Marie Meierjurgen gave several readings that 
were much enjoyed. Miss Norma O’ Dell favored 
with a very pretty gypsy dance in costume. Then 
Santa Claus walked in on the girls and distrib- 
uted gifts. Everyone was well remembered. A 
well waxed floor and the Orthophonic provided 
amusement for a part of the evening. Refresh- 
ments of punch, wafers and candied pop-corn 
balls were served. Miss Mabel Cooper, one of 
the members of the trafic department, who re- 
cently sustained a serious auto accident, and who 
is slowly improving, sent a lovely box of candy 
as a remembrance. 


* * * * 


College View exchange held its annual Christ- 
mas party, December 21, 1926. The rest room 
where the entertainment was held was very 
beautifully decorated with red and creen 
streamers, which formed a mammoth wheel in 
the center of the room. The Christmas tree 
standing in the far corner of the room 
was beautifully decorated with th: 
Christmas ornaments. ‘The entertain- 
ment committee put on a splendid en- 
tertainment heartily applauded by all. 
The jolly old gentleman, all decked out 
in a red suit trimmed in white fur, 
came in for his share of the fun hand- 
ing out many presents. A table spread 
the length of the room and beautifully 
decorated with red tapers and dainty 
red and green nut cups, lent color to 
the delicious two - course luncheon 
served by the committee. Several of 
the ex-operators were called to duty 


se: 


“Let’s be kids again!” So they said = This beautifully so that all the employes could enjoy 


in Havelock and they were on De- = decorated 
graced the opera- 


tor’s rest ates : ale ‘ 
Poncoli. Seymour, traveling chief operator of 


cember 21, when Ruth Goslin and 
Myrna Young entertained the Have- 
lock telephone girls at a Christmas kid 
party at the home of the latter. A number of 
games were played in which the winners were 
awarded prizes. “The prize for the best kid 
costume was awarded to Freona Patterson, who 
was dressed as a tiny Topsy. While the children 
were engaged in their frolic, old Santa Claus 
himself appeared, and left gifts for each one. 
After Santa departed the kids were seated at the 
table, where a four-course luncheon was served. 


free the evening. “Chere were twenty pres- 


nies ent, including as guest Miss Anna 
J 


Lincoln. 
* * * ok 


Nebraska City employes also enjoyed a peppy 
Christmas party, whiling away the hours merrily 
with games, dancing and singing. Mrs. Helen 
of Syracuse, an out-of-town guest, accompanied 
at the piano for the song fest. A doughnut-eating 
contest was won by Miss Sophie Windels. Ham 
sandwiches and coffee were served as_ refresh- 
ments. Mrs. G. B. Arnold won the prize for 


Pace TutrtrErgrn 


the tackiest costume, for this was a hard time 
party. 
* * * + 

‘The operators of the Lincoln Telephone and 
Telegraph Company at Auburn, Nebraska, were 
entertained at a Christmas party at the rest room 
of the telephone building, Thursday’ evening. 
Sixteen were present with Miss Anna Seymour, 
traveling chief operator for the company, as out- 
of-town guest. A Christmas tree, attractively 
decorated, added to the merriment, and little 
Marion Thomas acted as big Santa Claus. Each 
one present received apples, popcorn balls and 
a gift. A surprise box was presented by the 
Women’s Toggery, which contained a handker- 
chief for each operator. Miss Seymour received 
several gifts from the operators, and Miss Stella 
Clark, chief operator, was greatly surprised when 
she opened a package containing a beautiful scarf, 
given to her by the operators. At the close of the 
evening a two-course luncheon was served by the 
committee in charge. Another surprise of the 
evening was a beautifully decorated cake given 


to the operators by Mr. L. N. Corrington and 
family. 


* * * »& 


Seven employes of the Adams force report a 
very delightful time Tuesday evening, Decem- 
ber 21, at the home of Mrs. Mabel Bacon 
when she entertained them at a Christmas party. 
‘The house was tastefully decorated with Christ- 
mas decorations. The evening was spent play- 
ing games and in fortune telling. A grab bag 
was a special feature of the evening, 
receiving a gift from the bag. A dainty two- 
course luncheon was served shortly before mid- 
night, with rose-trees as favors. 

a * * * 

On December 23; 
their families held thei 
in the telephone buil 
J. M. Bell, and Miss Florence Bennett 
vited guests. The room Was attr 
rated with the usual Christmas d 
cluding a Christmas tree and fireplace. The litt] 
folks added much to the entertainment In ;: aE 
ing pieces, and also in their expressions of delight 
In seeing Santa enter through the fireplace 7 
take charge of gifts on the tree. Each sets 
received two nice boxes of fine candy, the cowrtes r 
of appreciative patrons of the service. The 1 . 
members of the York district service frerenied 
C. G. Bennett, district manager, with a er aid 
chair, to which was attached a greeting aa 
from each donor. A flashlight picture (cahiieh 
accompanies this story), was taken of the grou 
Much of the credit for the delightful evenin a 
given to R. J. Rogers, local] manager, and Mise 


everyone 


the York employes and 
r annual Christmas party 
ding, with Mr. and Mrs. 
as In- 
actively deco- 
ecorations, in- 
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Seivers, chief operator, assisted by several other 
employes. 
% % + * 
The only regret expressed by employes at the 
Christmas parties is that it will be a year before 


another such can be enjoyed. So say we all! 
* *# * & 


Change Made in Commercial 


Survey Representative 

R. E. Mattison, Jr., commercial service repre- 
sentative for the Lincoln Telephone and Tele- 
graph Company, left Lincoln, Friday, January 
28, for Oklahoma City, Oklahoma, where he 
will become the president of the 
Mattison-Harmon Construction 
Company, general contractors. 
_Clyde Burge, formerly man- 
| ager of the Platte Valley In- 

dependent Telephone Company 
at Columbus, will fill this posi- 
tion, and has now assumed his 
duties as representative. 

Mr. Mattison has given his 
: entire business life to the Lin- 

R. E. Mattison ©Oln Telephone and Telegraph 

Company, beginning while 
attending the University of Nebraska, in the 
plant and construction department. For the two 
years just past Mr. Mattison has been in the 
commercial department and the last year has 
been on the staff of W. E. Bell, commercial su- 
perintendent, as commercial service representa- 
tive, where his work in that capacity was a 
marked success because of his energy and loyalty 
in developing this branch of the commercial de- 
partment. Lincoln Telephone and ‘Telegraph 
employes wish Mr. Mattison every success in 
this new business undertaking. 

Clyde Burge, who takes Mr. Mattison’s place, 
has been manager of the Platte County Inde- 
pendent Company at Colum- 
bus for the past three years, 
entering the telephone field a 
dozen years ago as_ switch- 
board man. ‘Two years later 
he joined the navy in the 
engineering service and served 
throughout the world war. 
He then became switchboard 
repairman for the Lincoln 
company at Fairbury and be- 
cause of his ability was pro- 
moted to local manager there 
two years ago. In 1923 he became manager of 
the Company at Columbus and has proven an 
able and popular manager. A hearty welcome 
is extended to Mr. Burge. 


Clyde Burge 


i 
; 


LINCOLN TELEPHONE NEWS : FEBRUARY 1927 


now night supervisor in 

the service department, 
Lincoln, officially began his 
long service record in Febru- 
ary, 1901. But Mr. Fisher’s 
connection with the industry 
began some ten years earlier, 
for he worked itermitently 
from 1890 on at the telephone 
game, an industry then in its 
infancy. Mr. Fisher has 
observed the rapid growth ot ELS 
the industry, having witnessed 
five complete changes of equip- 
ment in the time that he has 


F DWARD S. FISHER who is 


. Fisher 


February 


Avey has been in a number 
of campaigns in the Lincoln 
company territory and_ has 
done special commercial work 
for the district and general 
offices at Wymore, Wilber, 
DeWitt, Weeping Water, 
Ashland, Crab = Orchard, 
Steinauer, and York county, 
besides his regular commer- 
cial work at Beatrice, Filley, 
and Pickrell. Mr. Avery is 
a very successful salesman and 
has sold many telephones. 
Mr. Avery holds several 
medals as a duck hunter, and 


been associated with the work. one of his best records is that 
He helped to put up the first Marks Another of bringing down four ducks 


cable in Lincoln, he installed 
some of the first farm line 
telephones, and also he _ in- 
stalled some of the first party 
lines. He was first employed as exchange trouble- 
man and in March, 1910, he was promoted to 
the position of repair man, and in IgII to in- 
staller. In 1913 he was appointed wire chief at 
Havelock, and later in the year was made man- 
ager. April 1,1915, Mr. Fisher was transferred 
to University Place, and the following year 
back to Lincoln, where he has been employed at 
the toll switchboard continuously to the present 
time. In this long period of service he has seen 
the Lincoln business grow from less than 400 
telephones to more than 22,000. 


Mr. Fisher’s chief interest outside of his work 
is music, and is director of a church orchestra 
and an amateur band. He is a member of the 
Telephone Pioneers and very much interested in 
telephony of the future, believing nothing im- 


possible of this amazing industry. 
a ee 


Charles Avey was 
first employed by the 
New Home  ‘Tele- 
phone Company at 
Beatrice, in February, 
1909, and in 1912 
when the Lincoln 
Telephone and Tele- 
graph Company pur- 
chased the company 
he continued his work 


as a solicitor. Mr. Charles Avey 


Milestone 


with two shots when all four 
ducks were in different direc- 
tions, and that doesn’t mean 
two shots at each duck either. 
He also holds the record for dead sea fishing 
in the Blue River near Beatrice. 

Recently Mr. Avey has been off duty on ac- 
count of sickness and will not return to his posi- 
tion until spring. At the present time he is do- 
ing nicely and is able to be out of bed although 
unable to be out of doors. The Telephone News 
extends its wishes for a speedy recovery and con- 


gratulates him on his splendid record of service. 
* * * * 


Henry White, manager at DeWitt, gained his 
first experience with telephones in 1902 at Wil- 
ber, Nebraska, helping to unload and peel the 
first poles that came to Wilber for the Saline 
Telephone Company—thirty-five and forty-foot 
poles. Construction of the plant was commenced 
the following spring. His official capacity was 
that of a “grunt” which position he held until 
fall when weather conditions prevented further 
work. He returned 
to work for the Sa- 
line company in the 
summer of 1907 as 
a lineman, continu- 
ing until November 
of the same year. 


His continuous 
service record begins 


in February, 1909, 
ee | for the Saline Tele- 
Henry White phone Company, as 


troubleman, continuing with that company and 
the Lincoln Telephone and Telegraph Company 
until September 1, 1917, when he came to De- 
Witt as manager. At the time he came to DeWitt 
a new switchboard and added cable was installed, 
but this all has been replaced on account of the 
rapid growth of business, and under Mr. White’s 
management there is every possibility of as much 


future development at DeWitt as there has been 
in the past. 


* * % * 


February Service 


Employes with less than five years service not 
included. 


W. C. Cooper, Hastings........... February 1, 1904 
Peter Gartner, Lincoln..............February 2, 1897 
J. W. Dudgeon, Lincoln........... February 23, 1914 
E. S. Fisher, Lincoln............... February 1, 1901 
Lloyd E. Rife, Lincoln............ February 16, 1929 
Warren Shuck, Lincoln............ February 17, 1919 
Corabell Gowe, Nebraska City..... February 16, 1921 
George Mehuron, York........... February 1, 1915 
Roy J. Rogers, York.............. February 13, 1915 
Charles Avey, Beatrice............ February 1, 1909 
Henry White, DeWitt............. February 1, 1909 
Eva Graham, Lincoln............ February 21, 1922 
Myra Young, Havelock........... February 12, 1921 
Maymie Hillman, Weeping Water. .February 27, 1922 
Sadie Edmonson, Western......... February 19, 1920 
Marie Brehm, Hastings........... February 1, 1922 
Lena Hein, David City.......... February 1, 1921 
Mabel Kniess, York............... February 75 1922 


COMMERCIAL DEPARTMENT ACTIVITIES 


(Continued from page 4) 

which gave us the public’s viewpoint which was 
of mutual benefit. 

Another accomplishment in the 1926 prograin 
Was the Revenue Development Campaign con- 
ducted over a period of twelve days in October 
which resulted in securing 1121 contracts for 
telephone service, the sale of several shares af 
our company stock, and further development of 
our sales organization and in the better familiai- 
izing employes with our service and installing a 
confidence which makes for successful contacts 
with the public. 

. Considerable stress was placed on the “sugges- 
tion system” and many splendid ideas were 
adopted which resulted in the improvement. of 
telephone service in every department. 

In connection with the public activities pro- 
fram, a Speakers Bureau was organ’zed to com- 
ply with requests received by our company to 
learn from authoritative sources the organization 
and the operation of the telephone business. “The 
result of this activity is reflected in the many fine 
comments from the field. . 

Another activity which has contributed more 
than any other one effort to the successful termin- 
ation of the 1926 commercial program was the 
compilation of the 1926 commercial program 
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which was designed to represent the composite 
of the commercial activities for 1926. 


‘The results of the program as designed indicate 
that with the establishment of a definite objec- 
tive and the provision for periodic reports have 
aided greatly in the supervision and the attain- 
ment of the objectives. 


These are a few of the things the commercial 
department has accomplished in addition to our 
daily job, and they have endeavored throughout 
the year to make the service of our department 
as a whole better from the ‘“Subscriber’s Point 
of View”. 

The physical property has been maintained so 
that it is today in excellent operating condition. 
The past year has been free from serious sleet 
storms and damage and our maintenance crews 
have devoted their entire time to the up-keep 
and betterment of the existing units of plant. 

The book value of our physical property at 
the end of the year was approximately $12,- 
000,000. ‘To keep this plant in proper condi- 
tion we have expended in 1926, $52C.027.00 
and have set aside $600,550.00 for depreciation 
and replacements. 


The progress made in 1926 should be an in- 
centive to greater efforts on the part of each of 
us in 1927. Greater progress can be realized 
if each one of us will realize that as a public 
utility we are obliged to the public for results. 
Our task is so to conduct ourselves that the 
public may feel we are exercising the utmost 


care, economy and effort in doing our job. 
k oe &  * 


Commends Local Manager 


The Chamber of Commerce secretary, in the 
columns of the Plattsmouth Journal under date 
of December 29, makes this splendid comment: 

“This morning Mr. Lahr, our congenial man- 
ager of the telephone company, dropped in and 
incidentally dropped a check on the desk for a 
year’s subscription from the telephone company 
to the chamber of commerce. “Thanks, Old 
Scout—you’re a ‘go-getter’ instead of a ‘pull- 
backer.” Mr. Lahr’s progressive attitude is re- 
flected in the extra good service Plattsmouth re- 
celves from the telephone company.” 


* * f ak 


The Lincoln Telephone and Telegraph Com- 
pany on January 11 purchased a building site in 
Fairmont from the city upon which it Is planned 
to erect a substantial and modern exchange 
building. It is stated that plans for the new 
building are now well under way and that con- 
struction to approximate $12,000 cost will start 
as soon as the weather conditions will justity. 
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HE Lincoln gangs are now 
a completing cable changes 
in northwest Lincoln un- 

der estimate No. 2227, which 
will add more than 1500 feet 
of underground cable to the 
Lincoln plant. This  under- 
ground cable will relieve 
crowded facilities at the Uni- 
versity stadium and_ provide | r 
better service to subscribers in Fe “Se 2 he 
that location. yt ote i 
aK * a * 


Work at Beatrice is progress- 
ing very nicely, Foreman Moss 
reports approximately 16,500 
feet of aerial cable now in 
place and about half of the 


pole work done. 
* * * * 


Repairs of the town plant at 
Surprise have been completed 
and Foreman DeWolf and gang 
have moved to Waco where 
they will repair heavier farm 
lines south of Waco. In addi- 
tion to repairing these lines, three phantom circuits 
are to be created, which will reduce the wire load 


directly south of town. 
. * * x i 


A new residence building was purchased at Brun- 
ing and the office has now been moved into its new 
location. The old switchboard, which was an old 
type Kellogg, was replaced with a new Western 
Electric type with modern equipment. Foreman Mc- 
Dowell had charge of the outside work in connection 
with the move and F. Beltzer took care of the cable 
splicing. 

* 5 * * 

A special accident prevention campaign was con- 
ducted in the plant department during the month of 
January. The goal was—no accidents. A great deal 
of interest and enthusiasm was shown in all depart- 
ments and a study of the causes and prevention of 
accidents was made at the regular accident preven- 
tion meetings over the territory. They report very 
interesting discussions and practical suggestions for 
the prevention of accidents. 

* a * * 
Tree trimming gangs are still busy with the hatchet 
and saw. L. Winscot and gang are working on Ne- 
braska City-Plattsmouth toll lines and Charles Riedel 
and his gang are clearing the Omaha independent 
toll lines in the vicinity of Wahoo. 
tr * * bo 
“Highways of Speech in the Making”, a very inter- 
esting series of motion pictures showing the assem- 


Construction Superintendent H. W. 
Wheeler recently snapped this picture 
of the Byron Telephone Company’s of- 
fice bole. Mr. Wheeler says this office 
pole is very unique and original in that Sse 
it has a very neatly arranged cable 
rack on the pole with a complete cable 
record painted on the crossarms. 


Plant Progress 


By Lutu KLoreprer 


bling and construction of the 
different parts of a telephone 
plant, was shown for plant men 
at the general storeroom at 
Lincoln at noons during the 
month. I. O. Lansing, the 
“picture man” was in charge 
and the pictures were very in- 


teresting and instructive. 
* * * 


Construction Inspector 
Schmeltzer has been making in- 
spections of town plants at Ash- 
land, Adams, Beaver Crossing 
and Hebron. These repair jobs 
are scheduled for 1927. 


Miss Lula Wilson, who was 
temporarily employed in the 
construction department at Lin- 
coln, was transferred to the 
supply department, January 15. 

* * * 


An estimate was recently 
completed at Havelock. This 
suburb of Lincoln has had a 
wonderful growth in the number of new subscribers 
in the last four years, having added about eighty new 
subscribers. This caused a congested condition which 
had to be relieved, and the entire plant was repaired. 
More than 10,000 feet of cable was added to the plant 


to take care of additional growth. 
* * * * 


Carleton town plant has undergone a complete 
renovation at the hands of F. McDowell and his gang. 
The work consisted of repairing pole lines, trimming 
trees, replacing open wire leads with cable and the 


conversion of common return to full metallic service. 
* * * * 


Minor cable changes in Lincoln for January in- 
cluded rearrangements and extensions for the new 
Burlington depot, and short lengths in the vicinity 
of 20th and Worthington and 3d and D Sts., to re- 
lieve congested conditions. ‘There is also a proposed 
cable extension at the Evans Laundry. City Foreman 
Boyles and Cable Supervisor Anderson are both quite 


busy getting acquainted with this job. 
* es te * 


The tree trimming on South 14th street has devel- 
oped into almost a forest clearing. All trees instead 
of being trimmed for proper clearance are being cut 
down, which will eliminate trimming on that lead 


for some time to come. 
* * * * 


Mr. R. Y. Hyde, construction superintendent of the 
Northwestern Bell Telephone Company at Omaha, 
was a very welcome visitor in the plant department 
the latter part of January. 


Pace SEVENTEEN 
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News from the Exchanges 


ISS EpxA WooprurF of the trafthe department, 
M Lincoln, resigned December 15, to be married 

to Michael R. Yoeger. Miss Woodruff has 
been with the company for more than three years as 
a line operator. The wedding took place, December 
29, at the parsonage of the Grace Methodist church, 
Rev. W. W. Robinson officiating. The newly married 
couple will make their home in Lincoln after a few 
weeks’ trip through Kansas, visiting relatives. 

* * * * 

Jess May, combination man at Fairbury, has ac- 
cepted a position as scout master for one of the Boy 
Scout troops at Fairbury. 

* * * * 

Miss Fay Marsh of the commercial department at 
College View, with her parents and brother, Herbert, 
spent Christmas at the home of her grandparents, 
Mr. and Mrs. C. M. Marsh, at Grand Island, Ne- 


braska. 
* * * ok 


Mr. and Mrs. C. E. Hall of the Omaha office of 
the Northwestern Bell Telephone Company called at 
the Lincoln exchange on January 11. Mr. Hall was 
in Lincoln to address the State Historical Society on 
the subject, “Fifty Years of Telephone Service.” 

* * #& #€ 

Several of the York employes spent Christmas out 
of town. Among them are Anna Sievers, chief opera- 
tor, who spent Christmas at Plattsmouth, and Pearl 
Wilson, operator, who spent the day with relatives 
at Tecumseh. 

ok * Bi * 

On Thursday, December 31, C. G. Bennett, district 
manager at York, called a meeting of all managers 
of the York district for the purpose of discussing the 
plan of “No Accident Month” for January. M. T. 
Caster, plant superintendent, and G. O. Seaton, se- 
curities manager of Lincoln, were present, Mr. Seaton 
giving an instructive talk on stock sales and Mr. 


Caster on accident prevention. 
* * a * 


Mabel Arthur has been employed as night operator 


at the Cook exchange. 
* * * ok 


Frank Larsen and Henry Moberg who have been 
repairing farm lines out of Superior went to Guide 
Rock, Thursday, December 9, to assist in the tree- 
trimming activities there. 


W. C. Lant, combination man at Nebraska City, and 


the Lant family spent Christmas at Wahoo. 
* * * * 


Jack Mackelmyer, College View, began work at the 
manual assembly bench in the Lincoln shop on 
January 12. 

* + * * 

Robert J. Donaldson, manual testman, at the Lin- 
coln shop, has returned from Colorado Springs, 
Colorado, where he attended the funeral of his grand- 
mother, Mrs. L. E. Donaldson, formerly of Lincoln. 

* + * * 

Miss Pauline Michon, toll operator at Nebraska 
City, who recently moved to California, was guest 
of honor at a farewell party held in the operators’ 
restroom Monday evening, December 14. Miss Michon, 
who was completely surprised by the affair, received 
many lovely gifts in memory of friendships made 
during her service here. The operators have re- 
ceived a letter from Miss Michon commenting on 
her trip to California and expressing her pleasure in 
her new home. 

+ * * * 

We want to congratulate L. O. McClintock, man- 
ager at Tecumseh, who sold fifteen shares of stock 
the day before Christmas and ten shares more to the 
same party the Monday following. 

* * * oS 

Mrs. Goldie Harrah, former operator at ‘Tecumseh 

and now chief operator at Carroll, Nebraska, was a 


caller at the Tecumseh office during the holidays. 
* * * * 


Winnie Vickers, relief operator at Shickley, spent 


a few days with friends near Ong, recently. 
* cf * * 


Through the efforts of the office force at McCool 
Junction, the central office put on a holiday appear- 
ance at Christmas time. Miss Mary Coleman, chief 
operator, and Myrtle Nahrgang, assistant operator, 
both agree that it paid to decorate the room ‘since 


it seemed to make their daily work a little lighter. 
* * * * 


The A. G. Israelson family at Saronville had a 
family reunion on Christmas day. Those present were 
Mr. and Mrs. Fred E. Hansen and daughter, Barbara 
Hope, from Aurora, Mr. and Mrs. Grant Israelson 
and daughter, Helen Frances, and son, Ralph Israel- 
son, 


A few members of the telephone family at Superior. C. H. Jensen, manager; Earl Christensen, combina- 
tion and testhoard man, the handsome structure which houses equipment and employes; Kathryn Van 
Ornam, cashier; and Bert Kline of the gang of “‘heavies.” 
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Mildred Polak, operator at Wymore, 
was at home the week of December 
10 with the mumps. We understand 
that mumps are more or less uncom- 
fortable and express our sincere sym- 
pathy. 

* * * # 

Mrs. Dave Culbertson worked a 
few hours at the local central office 
at McCool on Christmas day to re- 
lieve Miss Nahrgang. ‘Thanks to 
Mrs. Culbertson! 

Miss Eva Spurlock, clerk, Hastings, 
has returned to duty after a recent 
attack of the “flu”. Miss Kathryn 
Trupp, line operator, is at present 
unable to be on duty on account of 
illness. 

* * * * 


Mike Scanlon of Lincoln, who has 


Nebraska City girls pose 


partment, Lincoln, was well repre- 
sented. The bride received many 
lovely gifts. A dainty luncheon was 
served late in the evening. 


a = 
we - 


Our sincere sympathy goes out to 
Mr. and Mrs. C. J. Crew of Polk, who 
recently lost their infant baby boy. 

* *«* ++ & 

Mrs. James DeLaney of Exeter, a 
former operator at Wahoo, and known 
then as Mary Fransen, visited the 
Wahoo ofhce recently. She says that 
it would seem natural to put on her 
old head set again. 

Miss Amelia Aden, Wahoo chief 
operator, and her sister spent the 
Christmas holidays at Omaha with 
relatives. Miss Clara Kudrna, oper- 
ator, visited her sister and friends at 


been one of the trouble men at dep thee Nea hears Valparaiso. 
Tecumseh for the past six months has Filia: Pusee pre Pee * * #  & 
returned to Lincoln. Julia £ oner, operator, anc Posters have been placed at all 


* + + + 
Cupid has been busy at Nebraska 
City again and two of the operators, 
Mary Wimberger and Velma Horner have resigned 


to be married. 
a * * * 


Four large steam radiators have been added to the 
Lincoln shop’s heating equipment as a_ precaution 
against any severe cold spells. 

* *% * * 

Francis Brown who was recently transferred for 
training to the shop at Lincoln from Valparaiso was 
married on January 5 to Goldie H. Carlson of Val- 


paraiso. Congratulations! 
* * + * 


Miss Maude Willey, chief operator at Superior, 


spent Christmas with her parents in Steele City. 
* a 1 bi 


Miss Mildred Reynolds of the trafic department at 
College View spent Christmas with relatives at 
Palmer, Nebraska. Miss Minerva Forbes, chief oper- 
ator, spent the day with relatives at Beatrice, and 
Harry G. White, manager, was 
with his mother at Scandia, 
Kansas. 


=& + ¢ & 

Miss Frances Ossowoski_ be- 
gan work as a telephone oper- 
ator December 1 at Fairbury, 
taking the place of Miss 
eLucille Terry, who re- 
signed to go to work in 
Hutchinson, Kan., office, 
that she may make her 
home with her aunt. 

% + ¥ a 

Mrs. Ida ‘Townsend, 
chief operator of Cook 
exchange, spent Christ- 
mas vacation in Kansas, 
Visiting relatives and 
friends. 

* * * 
A shower in honor of 
Dora Schmidt, operator Mrs. Edna Woodruff 
and billing clerk, and Izel Yoeger was given at 
Vinsonhaler, operator, are the home of Mrs. Leona 
favo of Fairbury’s — fair McNeal, ‘Thursday, Jan- 
employes. uary 6. The trafhe de- 


Corabell Goa, cashier in 
the upper picture. 


conspicuous points in the Lincoln ware- 
house in connection with the “Safety 
First” drive. At the top of each js 
printed the date of this department’s last accident and 
at the bottom a “Safety First” slogan. The slogan is 
changed daily and is taken from the contributions of 


employes in this department. 
* * *e * 


Bernice Groff, operator at Shickley, returned to her 
duties Wednesday, January 5, after a few days Christ- 
mas vacation spent at her home in Kenesaw, Ne- 
braska. Misses Wynona Smith and Winnie Vickers 
were the relief operators during her absence. 

BS * % 3 


Robert Devore and Dewey Farmer of York spent a 
portion of December at Surprise on cable work in 
connection with the rebuilding of the Surprise ex- 


change. 
* * * Bes 


The Christmas party of the “Ace of Clubs,” the 
bridge club of the Lincoln trafic department girls 
was held Thursday, December 16, at the home of Miss 
Georgia Finnigan, with 
Miss Ruth Frost as assist- 
ing hostess. Bridge was 
the diversion of the eve- 
ning, Beatrice Fruide 
having high score and 
consolation prize going to 
Miss Gladys Schwartz. 
A delicious two - course 
luncheon was served late 
in the evening. 

* * * # 

Miss Dora _ Schmidt, 
operator and toll billing 
clerk at Fairbury, spent 
the week following Christ- 
mas visiting relatives and 
friends at Alexandria 
and Manhattan, Kansas. 
Miss Hazel Allen re- 
lieved her in the com- 
mercial office. 


eo oe oe * Miss Clark, chief opera- 

Mr. and Mrs. Sterling for, and Miss Foster, 

Nelson of York, are re- cashier at Auburn, work 

joicing over the arrival for the best service at 
of their new baby daugh- Auburn. 
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ter. Possibly added troubles, Sterling, but added sun- 


shine also. 
* * * * 


Frank Mehuron, manager at Milligan, is back on 
the job after having been on the sick list for some 
time following quite a severe operation. 

: * * * 

Earl Barger is temporarily relieving J. H. Haber- 
man at Fairmont, who is being forced to remain at 
home on account of sickness. 

% ok * * 

Mabel Kniess, information clerk at York, has been 
off duty several days recently on account of sickness. 
ok * * ok 
Miss Rachel Bauer of the revenue accounting de- 
partment, Lincoln, has returned to work after a brief 


illness. 
* * * * 


Miss Lucy Jobst has been employed as the new 


cashier at Tecumseh. 
* * * Ed 


A few friends spent Monday afternoon, January 10, 
with Mrs. M. A. Young, chief operator at Shickley, 
the occasion being her birthday. 

* 


* *  # 

An exciting basketball game was played at Deweese 
January 7, between Trumbull and Deweese high 
school teams, the score being 30 to 6 in favor of 
Deweese. Miss Josephine Fifield, relief operator at 
the Deweese exchange, plaved forward on the win- 
ning team. 


% * sd * 
Miss Sylvia Fifield, operator at Deweese, spent 
Christmas holidays at Grand Island, visiting her 


sister, Mrs. Irene Shipman. 
* * * * 


Miss Faye Smith, assistant operator at Brock, vis- 


ited friends at Nebraska City, December 28. 
* * * 


Mary Gurley, record clerk in the service depart- 
ment, Lincoln, has resigned, effective February 15, 
that she may assist her husband in the management 
of a grocery store in Lincoln. Mrs. Gurley has a 
service record of approximately six years. Dorothy 
Miller, who has been service operator for the past 
four years, will take Mrs. Gurley’s position. 

os * rk 7 

Telephone folks desire to extend their sincere 
sympathy to Miss Nellie Manspeaker of the Beatrice 
exchange in the loss of her mother, Mrs. L. A. Man- 


speaker, a pioneer of Beatrice, on January 4. 
* ba ok Ea 


Miss Jessie Stoddars, relief operator, and Miss 
Laura Douty of the Seward ofhce, have been confined 


The Crete Telephone Company’s float in the Fairmont 
Creamery Company's parade at Crete, Nebraska. 


In the upper picture 
Miss Seymour, travel- 
ing instructress; Mrs. 
Warburton, chief op- 
erator; Mr. Jahn, 
traveling auditor; 
L. N. Corrington, 
manager, Auburn, and 
Miss Smith, relief op- 
erator, get together for a picture at Brock. 
Lower picture—T he loyal force at Gresham work 
together for efficiency. Mrs. Dave Drier, chief 
operator; Miss Ora Downing, local operator. Mrs. 
Ethel Davidson, relief operator, and Miss Lucy 
Feeser, local operator. 


to their homes due to an attack of the flu. Seward 
folks hope they soon will be back with them. Miss 
Jessie Landon is substituting as bookkeeper in Miss 
Douty’s absence. 

* * * - 

Mrs. Melvin Wakelin, formerly night operator at 
Fairfield, was a pleasant visitor at the ofhce on 
January 18, 

* * * a 
_ Miss Stephenson, chief operator, and Miss Mazo 
Kerns, local operator, Fairfield, were off duty the 
first week in January on account of sickness. Miss 
Iva Milegar of Clay Center, and Miss Hazel Kerns, 
relief operator, substituted. 
th * * * 

The operators of the Peru exchange were invited 
to a New Year’s banquet given by the local firemen. 
Delicious refreshments and a delightful time is re- 
ported by the operators. 

* - * * 

Miss Ethel McReynolds, correspondent for the Fair- 
field exchange, and who has been connected with the 
commercial department at Fairfield since 1918, left 
January 15 for a two months’ vacation. Miss Mc- 
Reynolds will spend an equal time with her two sis- 
ters, Mrs. J. J. Emrich, of Long Beach, California, 
and Mrs. Clara Lund, of Phoenix, Arizona. Mrs. 
Emrich may be remembered by many as chief opera- 
tor at Fairfield during the years 1923 and 1924. Miss 
McReynolds will very likely make some study of tele- 
phone efficiency on the coast and may be able to give 
us an interesting report upon her return. 

* ced * * 

Mr. George W. Fawell of the accounting depart- 
men, Lincoln, has returned from a three weeks’ vaca- 
tion which was spent at Newport, Rhode Island, vis- 
iting his son. 

* * &k & 

A number of the university students who are em- 
ployed part time in the local commercial office, Lin- 
coln, spent Christmas week-end with parents, Mr. 
Heacock going: to Aurora, Ralph Bernard to Omaha, 
Mr. Wilson to Omaha, and D. McDonald to Des 
Moines, Iowa. Miss Myrtle Lohmeyer of the same 


office, spent Christmas vacation with her parents in 
Lonham, Kansas. 


February. the Truth Month-- by Hartley 


TO SAY THAT I AM DISAPPOINTED IN THIS 
UNINTELLIGENT LOOKING CONGREGATION 
IS PUTTING IT MILDLY — REALLY You ARE 
THE OUMBEGST LOOKING EXCUSE FOR AN 

AUDIENCE THATS EVER HEARD MY VOICE, AND 
IF IT WASNT FOR THE MONEY IM GETTING 


HERES THE ONLY VALENTINE Z COULD 
FIND, BOSS, THAT EXPRESSED MY 

SENTIMENT EXACTLY’, I’M GIVING IT TO 
YOU SO YOU WOULONT THINK SOME CF 
THE OTHER BOYS SENT IT. 


YOu SAY I TALKED ROUR 
MINUTES ON THIS TOLL 

CALL ? WELL YOURE WRONG 
I TALKED TWELVE MINUTES 
\ AY BY MY WATCH 


: = 
- 
Camaik g 
~ 


I CANNOT TELL A LIE 
MR. FOREMAN I DIDN’T 
2 TEST THIS POLE 
BEFORE I CLIMBED IT, 


OPERATOR, THAT WAS 
MY MISTAKE , L GAVE 
YOU THE. WRONG. 
NUMBER , LTS TOO BAD, 
EXCUSE ME,IM SORRY, 
_I APOLOGIZE. 


° 


‘ 


- 


: 


WHY SURE HONEY, I’VE 
LOVED LOTS OF GIRLS 
BEFORE — SOME OF 
THEM ARENT SUCH BAO 
FRIENDS EVEN NOW. 


No,NO! ITS ALL MY FAULT MISTER, 
YOU HAD THE RIGHT OF WAY 

AND L WAS DRIVING ON THE 
WRONG SIDE OF 
THE. STREET. 


IM SORRY STRANGER 
ILL SEND You MY 
CHECK FOR THE DAMAGES, 
I WAS SPEEDING, 


———— 
a ——. : 


“Tt’s sure easy to talk to the wife by long distance now that station-to- 


station calls can be reversed.”’ 
“How is that, Jim?” 


“T just call our home number, get the lowest priced service and still have 
the charges put on my telephone bill at home.” 


You now can reverse the charges for station-to-station 
calls when the rate is 25 cents or more as well as 
charges of any amount for all other class of service. 


Lincoln Telephone & Telegraph Company 


“A Nebraska Company Serving Its People’ 
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7) 
In Spring 
N SPRING a young man's fancy 


lightly turns to thoughts of love.”’ 


Don't say, “What has that to 
do with the beautiful miss on the 
cover?’ You ought to know that 
the aforementioned young man has 
called the charming maiden. Can't 
you see the sparkle in her eyes? 
You see, in spring a young miss’ 
fancy may also turn to such non- 


1, it's springtime, and 
there’s a lovely girl, and the magic 
power of the telephone—well, isn't 
the combination perfect? The tele- 
phone, the joy of March time, and 
the girl—we couldn’t resist. And 
there's your March cover! 


we eT Wr@ree” | 
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The Calls in the ‘*‘Wee Sma’ Hours” 


Miss Helen Persell Interviewed About Telefohone Service 
When The Traffic Tide Is Lowest 


iss HELEN PERSELL, assistant chief oper- 


MI ator at Nebraska City, smiled back at 
the reporter from the Daily News-Press 

when he asked what kept the 
night telephone girls busy 
from midnight on. It is true 
that a telephone office at 
night certainly does present a 
vastly different aspect from 
the same place at midday. 
Little thought is given, how- 
ever, to the fact that there 
are many urgent needs for 
the same or better service 
than is required at noonday. . 
Miss Persell told all this 
and more to the representa- 
tive of the Nebraska City 
newspaper and this 1s what 
she said and what the Daily 


News-Press quoted in its issue ” 


rural and long distance operators. She must be 
her own information and chief operator. 

“Any information required for the completion 
of a call must be secured by 
her own efforts from the di- 
rectories or the charts. There 
IS no supervisor to turn to for 
advice or assistance, no infor- 
mation or rate operator with 
ready information. 

“It grows very quiet in the 
big operating room as the night 
operator sits alone watching 
for the signals of the tele- 
phones, which, like herself, are 
always on duty. She hears 
movements of the complicated 
machinery in the switchboard, 
sounds unnoticed in the day’s 
busy hum, the growl of the 
great clock being wound every 


of January 16, 1927: Miss Helen Persell hour. In fact she almost 


“The time when the town . . 
is thought to be virtuously in bed is the time 
when it has been found necessary to have at 
least one operator at the switchboard all night. 

“Tn the small exchanges the night operator 
may sleep, the ringing of the night bell notify- 
ing her that a subscriber wants ‘central.’ ‘The 
Nebraska City exchange employs two night 
operators although only one is on duty during 
the ‘wee sma’ hours. 

“The local exchange has just completed a 
monthly check of the calls handled. For three 
davs each call was carefully counted, or ‘pegged 
to use the telephone parlance. The average 
number of calls from midnight until 6 o'clock 
was 50. This is a small number compared to 
the thousands handled in 24 hours, or to the 
work of one day operator who answers many 
times fifty in a single hour. et these 50 calls 
take more time to answer during the night than 
4 much larger number would require dur-ng the 
day. 

“The night operator must watch the whole 
switchboard. “The Nebraska City switchboard 
is 25 feet long. Her only aid is the night bell 
which advises her of the call, but does not locate 
it. In her duties are combined those of the local, 


imagines she ‘hears herself 
think.’ But she is never alone. She has the 
companionship of all the human beings at the 
other ends of the-lines, and the calls she answers 
tell her all the world is not asleep. 

What are the calls that make it necessary for 
a night operator? A very small proportion of 
calls are made regularly each night. Mostly 
they are emergency calls for those who make 
them, but in a community of this size they are 
so frequent as to constitute a steady demand for 
the operator’s services. Of the long distance 
calls the emergency calls are the smaller propor- 
tion. Many subscribers, despite much advertis- 
ing, still wait until midnight for the night rates 
which now start at 8:30 o’clock. 

Although there are generally few calls the 
operator 1s trained and must be prepared to meet 
a sudden demand for telephone service. A 
storm, a fire, an accident, create need for the 
telephone girl’s aid, which is valuable and imme- 
diately sought because so readily given. 

‘The stores, warehouses, and factories have 
night watchmen. ‘There are night policemen 
always prepared for emergencies, but few, in- 
deed, are the urgent needs for their services as 
compared to the need of the ‘little night watch- 
man of the telephone lines.’ ” 
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Cabinet maker putting finishing touches on switchboard mounting details 
Telephone Industry Dependent 
Upon Wood 


More Than Twenty-Four Kinds of Wood Are Used 
in the Manufacture of Telephone Apparatus 


By Tom D. P. Frazer, Switchboard Process Inspector Hawthorne W orks, 
Western Electric Co., Chicago 


not dependent upon wood. Even those that 

do not make their product from wood or 
partially from wood probably ship it in wooden 
containers, which are carried in wooden cars 
over rails laid on wooden ties, or are sent to 
foreign lands in vessels made from wood. 

Approximately 60 commercial woods are in 
common use in the United States, many of them 
having so nearly identical characteristics that 
they can be used interchangeably. 

Wood is commercially classified as softwood 
and hardwood. MHardwoods are species that be- 
long to the broad-leaved trees, while the soft- 
woods are coniferous or needle-leaved trees. 
Examples of hardwoods are maple, oak, walnut, 
hickory, birch, and basswood, while some of the 
softwood variety are cedar, fir, tamarack, spruce, 
and pine. This system of classification introduces 
some anomalies. For example, basswood is a soft 
wood, yet it belongs to the hardwood family. 
On the other hand, cedar is classified as a soft- 
wood, but it is much harder than some that come 
within the hardwood category. However, on 


"Tao is not an American industry that is 


Pace Two 


the whole, the hardwoods will average much 
harder than the softwoods. 

At Hawthorne we regularly use about two 
dozen different kinds of wood, some of them in 
immense quantities and others more limitedly. 
Certain kinds are used primarily on account of 
their strength, others (such as packing lumbers) 
because of their relative cheapness, and_ still 
others for their appearance. 

As you doubtless know, black walnut is noted 
for the good appearance it makes. We use it 
principally for woodwork on special P. B. X. 
boards to match office furniture. 

We use both red and white oak at Haw- 
thorne in the manufacture of boxes, sub-set bases 
and exposed woodwork on P.B.X. boards. We 
use the quartersawed oak where a more beautiful 
product is desired. St. Jago, or Cuban, or hard 
mahogany is used for key shelves and stile-casings. 
It comes from the interior of Cuba. 

For special stile casings, we use cherry, ob- 
tained from our eastern states. 

Exposed woodwork, such as crown moulding 
and panels, we make of “Tabasco, or Mexican, or 
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soft mahogany. It originally came from the state 
of Tabasco in Mexico, but this source is entirely 
cut over now and it has been necessary to go 
farther into the interior—as far as Guatemala 
and Honduras. ‘The logs are floated down the 
rivers to the city of Frontera, Mexico, where 
they are loaded on logging vessels and trans- 
ported to the United States. 


A wood which is often marketed as mahogany 
or cherry by unscrupulous manufacturers is red 
birch, a very strong and close-grained wood, 
which grows in the eastern United States. It is 
used at Hawthorne for exposed woodwork on 
P.B.X. boards, bases, boxes and covers. 

Jack strips are made of white holly. ‘This 
tree grows along the Atlantic coast line, in the 
Carolinas and Florida. It is necessary to cut the 
trees when frost is in the ground, otherwise there 
will be a bluish sap in the wood, which ordinarily 
is milky white. 

Teakwood is imported from India and the 
Malay Peninsula. It is very fragrant and has a 
natural oiliness that makes it probably the most 
durable of known timbers. In olden times it 
was used for ship building. We use it for parts 
that go to tropical countries because it resists 
tnsect attack, the action of water and will not 
rust iron which is in contact with it. 


Our largest lumber requirements are for 
northern white pine, which is used for packing- 
material and cable reels. It is grown in western 
North America. 

Engelmann spruce Is rather soft, straight and 
even-grained wood, which grows in the northern 
United States. We use it also for packing ma- 
terial. . 

Sugar pine is used at Hawthorne in the car- 
penter shop, for patterns in the foundry, and for 
battery cabinets. It Is a very soft wood and 
quite pliable. Sugar p:ne grows in Oregon and 
California. 

We use a southern wood, short-leaf yellow 
pine, coarse-grained and rather heavy, for frame- 
work for P.B.X. boards, roofs and backs on 
number one sections and for blocking cable reels 
to keep them from rolling when loaded on freight 
cars. For this latter purpose alone we purchase 
«4 number of carload lots each year in the form 
of six by six timbers. 

For the covering over the outside of cable reels 
we use a wood that is comparatively cheap and 
that withstands decay readily. This wood is 
tamarack, or western larch, whose native habitat 
‘s the northwestern part of the United States. 
Norway pine also is used. 

Cable terminal boxes are made from Cali- 
fornia white pine. “This wood withstands the 


weather readily. At the name implies, it comes 
from the far western coast. 

White ash is used on switchboards for foot- 
boards, curtain posts, and piling rails. It is a 
fairly light wood and very strong. It is common 
to eastern and central states. 

‘The variety of hard maple that we use comes 
from Michigan. It is made up into cord-shelves, 
spool-heads, handles, bases, spools, clamping 
strips and backboards. Line poles and plugs are 
made of hickory, one of the toughest woods 
there is. 

Thus it will be seen that not only all parts of 
our own country, but also many other lands all 
over the world are called upon to supply the 
numerous different kinds of wood required for 
Hawthorne telephone apparatus. However, no 
matter what part of the world it comes from, 
part of the wood is sure to get a ride back home 
on some of the finished apparatus. 


* * 


593 Employed In Traffic 


Dep artment 


The trafic department of the Lincoln Tele- 
phone and ‘Telegraph Company consists of 593 
persons. ‘The greater number of these constitute 
the operating force which is engaged in handling 
over 100,000,000 calls a year for the people in 
the territory we serve. ‘There are some eleven 
men, who are in the supervisory and operating 
positions. 

‘T’o complete one call perfectly isn’t the sim- 
plest thing in the world, and with over 4,780 
calls a day the possibilities for trouble are num- 
berless. 

However, efhciency in operation has been 
brought to such a high degree that as a whole 
99.8 per cent of the calls are made without an 
operating error. Of the errors that do occur, 
not all are due to the fault of the operator. Sub- 
scribers often have themselves to blame, because 
of having the wrong numbers in mind, because 
of faulty enunciation or in other ways. 


To Newspaper Editors 


Hardly a month passes but what some news- 
paper man writes in asking if he may use certain 
cuts that have appeared in the News. This re- 
quest is always granted, gladly. Mr. Editor, if 
you beat the other fellow to it, you may have 
the use of any cut that has appeared in this maga- 

be ce vw . $9 
gine “free gratis’ and for the whole sum of 


nothing. 
* * * 


Material for the April issue must be in by 
March roth 


Pace THREE 
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Inductive Interference 
By H. H. WHEELER, Jr., Chief Engineer 


N THE common use of highways and streets by 

present day utilities three general classes of 

interference may result. These disturbing 
effects, offered by one utility to another under 
conditions of proximity are: physical interfer- 
ence, leakage current interference, and inductive 
interference. Physical interference arises from 
the hazards involved in the nearness of con- 
struction of the facilities of utilities. and may be 
in the nature of either electrical or purely 
physical dangers imposed upon employes, the 
services, and the public, because of the physical 
relationship of the construction concerned. 
Leakage current interference is occasioned by the 
electro-chemical action taking place between the 
soil and metals in contact with the soil, causing 
corrosion in the latter, by reason of the leakage 
of electrical current into the ground and thence 
to the property of another utility. Inductive 
interference is the resulting influence on the 
electrical characteristics of the service of one 
utility caused by electrical conditions under 
which another utility may be operated. Al- 
though we are here and now concerned with this 
class of interference individually, because in 
most cases it is only offered in instances in 
which the other classes may also be involved, it 
is necessary to view the subject from the stand- 
point of the various problems involved in the 
physical and electrical relations between utilities 
without neglect of any factors. 


Much has been done in recent years to avoid 
the probability of the bad results of physical 
interference. Various agencies have developed 
standards and methods of construction of thor- 
oughly practical character to preclude as far as 
possible the forms of physical interference com- 
monly met. Also in connection with electrolysis, 
by similar endeavor, much has been done to pre- 
vent its occurrence by proper construction and to 
mitigate losses where prevention is apparently 
dificult or impossible. Likewise. the problems 
of inductive interference have received careful 
study, as a result of which increasingly helpful 
methods may be employed to avoid its occurrence 
and to deal with it when its avoidance has not 
been secured. The nature of these methods is 
known generally to all utility people and_ par- 
ticularly to those engaged with electrical supply 
and signal lines, since it is to these that this 
class of interference by itself is almost wholly 
confined. “These methods principally have to do 


with the proper design of electric generating ap- 
paratus, the design of supply lines so as to pro- 
duce proper electrical balances, and systems of 
transportation for the wires of both supply and 
signal lines. They are technical considerations 
worthy of the most careful study, but are rather 
of an engineering nature than considerations 
bearing on the problem from an operating stand- 
point. 

_ We have in Nebraska a statute on the sub- 
ject, which by its title is an act to “regulate the 
construction, operation and maintenance of elec- 
tric transmission, telephone and telegraph lines.” 
The State Railway Commission, really a utilities 
commission, is charged with its administration. 
It provides for application to the comm‘ssion for 
permission to construct lines of specified char- 
acter on specified routes, for the protection of 
existing lines against damages, for public hearing 
In case objection is made, and for waiver of the 
same in case conflicting owners may agree as to 
proposed construction. It is typical of many 
measures of the same intent. Although un- 
doubtedly in the best public interest to have the 
matter regulated in some such way, it is doubt- 
ful that the interests of all parties are best con- 
served by resort to litigation before either com- 
missions or courts. The arts of the utilities 
as they apply to standard methods or possibilities 
of treatment are in a state of flux. With con- 
tinued advance and improvement they must so 
remain. Decisions based upon the conditions ot 
today may be wholly inequitable and unjust in 
the light of conditions of tomorrow. The prob- 
lem affects the usual triangle of the two con- 
Hicting utilities and the consuming and_ bill- 
paying public. But for its best solution it de- 
pends upon the present and future developments 
of the utilities in the public service, to the extent 
that it can best be solved in any particular in- 
stance by the knowledge and experience of the 
utilities themselves in mutual recognition of the 
necessities and economies of each other in the 
ultimate interest of the public. 

This means a continuous and complete co- 
operation. It must apply to both general and 
specific considerations. It should begin with a 
fundamental development plan for the several 
and various utilities which may serve a given 
area and in so doing may offer interference with 
one another. “The telephone business prospers 
quite directly with the general prosperity of its 
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patrons. In Nebraska modern improvements 
have done much to keep the right kind of people 
on Nebraska farms and in its smaller communi- 
ties, to which such improvements have only re- 
cently come. The application may elsewhere be 
different, but the principle is general. Impor- 
tant, if not chief, among these improvements is 
electrical service. Thus it is directly in the 
interest of the telephone business to support and 
encourage this electrical supply development and 
to do nothing to thwart and discourage it. It 
should therefore be anticipated that all towns 
and villages, even all rural residents, will event- 
ually have available both electrical and com- 
munication service. 

There are two distinct and separable classes 
of telephone service lines. One class, local lines, 
affords communication between subscribers in or 
near the same locality through one or more 
closely related switchboards. Another class, toll 
or long distance lines, affords communication be- 
tween separated localities. Quite similarly there 
are two classes of electrical supply lines. One 
class supplies service of a local character, within 
a community or rural district, and is composed 
of lines which normally are of comparatively 
short length and low voltage. Another class 
supplies service from generating plant to com- 
munities, or between communities, or between 
generating plants, and is composed of lines which 
normally are of comparatively greater length 
and higher voltage. 

In the expectation of universal signal and 
electrical service, the routing plan should there- 
fore be based upon a recognition of these facts in 
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order to insure freedom from the most damaging 
interference. Because separation is the best in- 
terference remedy, primary supply routes should 
be separated from primary signal routes. Sec- 
ondary supply routes may parallel primary signal 
routes and conversely, primary supply routes 
may parallel secondary signal routes. “This plan 
fundamentally offers unconflicting development 
of both services with the greatest degree of eco- 
nomic protection against interference. It is 
reasonable, methodical and business-like. Its 
handling brings about an intimate relationship 
between the affected utilities that is mutually 
instructive. It demands the analysis of the ex- 
pansion problem on the part of each, which is 
essential to economical development. In its ap- 
plication to areas in which development of either 
utility has already taken place recognition should 
be given to that fact. In so doing investment 
already made must be weighed against possible 
increased investment due to routing accordingly 
influenced. Recognition must also be given to 
service quality as well as service character. A 
comparatively large amount of local service, 
therefore, should specifically be recognized as a 
barrier to primary supply line parallel if and 
when a reasonable alternative power line route 
without parallel is available. 

This is not based upon any theory of rights 
of the first comer nor upon any comparisons of 
value of conflicting services. Naturally, with 
telephone development preceding electrical de- 
velopment in most instances the supply lines are 
now creating the parallels. It is not improbable, 
nor difficult to presume, that there may in fu- 
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A proposed electrical supply line correctly located with respect to existing signal service lines. Note the 
aviodance of parallel with the principal signal routes and the proposal of parallel with local telephone lines. 


ture be many reverse instances. Likewise, there 
was a time when communication lines were by 
most tokens of greater public value than electric 
lines, but in the days when even the village 
pumps its water with supply line power perhaps 
a change in relative importance here has already 
taken place. ‘The problem concerns the present 
and future needs by the public of the services 
furnished by the conflicting lines. Any reason- 
able treatment of it must necessarily be an eco- 
nomic treatment and be so handled. 


Grounded telephone circuits are somewhat 
more susceptible to inductive influences than are 
metallic circuits. Quite similarily, grounded 
supply lines which although not prevalent are 
sometimes employed, are particularly disturbing 
to adjacent telephone lines. “The usual story in 
controversies by the power people is that 
grounded signal lines are obsolete in the pres- 
ence of the necessity for supply line development 
today. Some judicial bodies have rather defi- 
nitely agreed with this. Be that as it may, it is 
certainly not in the best public interest to 
straightway abandon a means of offering all the 
signal service required by certain large numbers 
of users in the form of least cost to them. 
Better public service warrants avoidance of 
parallel with any comparatively large quantity 
of grounded signal service when practicable, and 
special effort toward power line balance when 
not reasonably avoidable. In the writer’s ob- 
servation, moderate parallels of grounded tele- 
phone circuits with properly constructed and 
operated supply lines, suffer far less serious and 
detrimental effects from induction than do the 
parallels of metallic lines of no greater length 
with improperly constructed and operated power 
lines. 


Just as there possibly are some telephone 
operators who conduct their business with little 
apparent regard for the necessity of availing 
themselves of the advantages of association, so 
there are some power companies who are out- 
laws, or rather laws unto themselves. But for- 
tunately most of these are allied with the soci- 
eties and associations which are sponsoring a 
liberal and co-operative effort toward the solu- 
tion of these problems. By these agencies indi- 
viduals are becoming informed and_ through 
them may be reached. Early co-operation is 
most important and successful co-operation re- 
quires that we maintain good relations with all 
utilities at all times. “his demands fairness, 
consideration, promptness, dependability, and 
firmness. “Temporary advantage to one service 
at the expense of another is bad policy. The 
right solution will eventually prevail and the 
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unfair solution is merely temporizing, with the 
probability of unfavorable reaction ultimately 
upon its advocates. 


* * + * 


Anoth er Transcontinent al 


THIRD telephone circuit spanning the con- 
tinent has been placed in service, linking 


the Pacific Northwest with New York 
City and points enroute. The circuit was placed 
in commercial use on January 17 between 
Seattle, Washington, and Portland, Oregon, on 
the west and the Atlantic seaboard. 

The first transcontinental line was opened for 
service January 25, 1915, and was expected to 
prove adequate for many years to come, but the 
demand developed to such an extent that seven 
years later another line was opened in the south. 

The new route provides a direct circuit be- 
tween Chicago and Seattle, 2,225 miles in 
length. From Chicago it runs west to Minne- 
apolis, Minnesota, then to Fargo and Bismarck, 
North Dakota; Billings and Helena, Montana, 
to Spokane and Seattle, Washington. At vari- 
ous points along the line connections are made 
with circuits running north and south, while at 
Helena, a junction is made with new facilities 
recently installed which terminate at Calgary, 
Alberta, Canada. Besides providing direct tele- 
phone communication with practically all points 
in the northern tier of states, these north and 
south lines make it possible to reroute telephone 
calls around areas where storms may threaten 
interruptions of service. 

About a third of the entire line lies within 
the state of Montana, where it crosses the Boze- 
man Mountains at an elevation of more than 
5,500 feet. It reaches its highest elevation— 
6,539 feet—at a point where it crosses the con- 
tinental divide. The terrain through which the 
line passes presented many serious construction 
problems, which were solved, however, with 
very much less difhculty than those met in the 
construction of the original transcontinental 
line in IQI4. ‘The development of powerful 
trucks, equipped with winches and pole derricks, 
of tractors, of pole hole diggers and similar 
modern construction equipment has considerably 
lightened the burdens of construction crews, 
even in rough country. 

The line is built to withstand snow storms 
and temperatures of fifty degrees below zero at 
some points and one hundred degrees above at 
others. It is provided with ten repeater sta- 
tions, located at Tomah, Wisconsin; Minne- 
apolis, Fargo, Bismarck, Glendive, Billings, 
Helena, Missoula, Spokane, and Wenatchee, 
Washington. 
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Better Than Magic 


NCE UPON an Arabian night’s time there 
() was a man called Aladdin. With a rub 

on his homely, little copper lamp he called 
up a slave master of slaves, who placed the 
wonders of the world at his disposal. But there 
xvas only one lamp and only one man could be 
master. loday modern men have an equally 
obedient and powerful slave in Rapid Com- 
munication, the twin of Rapid 
Transportation, and less effort 
than the required rub of the 
lamp places its service at their 
command. 

The Lincoln Telephone ex- 
change houses the great, intri- 
cate, gray mechanism which IS 
the slave of 25,000 subscribers 
in the Lincoln district, part 
of the twenty-two county ter- 
ritory of the Lincoln Tele-* 
phone Company. It is a 
mechanism so complicated and 
so near perfection that it 
seems a thing alive; a mechan- 
‘sm that seems to click and 
hum the “Service. motive 
that animates every employe 
on the place. . 

Members of the secretarial 
class of Miss Gertrude Beers, 
of the University of Nebraska, were guests of 
the telephone company on December 17, and 
were guided on a tour of the plant by Mr. I. O. 
Lansing, who explained operating details and 
answered the numerous questions asked. 


The trip began in the small “coughing” sta- 
tion which houses the storage batteries for the 
entire system. It led through the cable room 
with its racks of miles of carefully laid wires, 
‘ts trouble operators, and its at-attention trouble- 
hunters; through the switch room where the 
slightest trouble brings an “ouch! in bells and 
a pointing finger ot colored lights to direct the 
mechanicians instantly to the hurt spot; past a 
demonstration set of automatic telephone equip- 
ment showing within a space of a few feet every 
step in call placement without operators; past 
the switchboard room where girl operators sup- 
ply information and handle rural and long dis- 
tance calls; into the beautifully furnished rest 
and recreation room provided for women em- 
ployes; and past the company cafeteria, where 
meals are served at cost to employes. 

The outstanding feature of the whole organ- 


Miss Gertrude Beers 
Secretarial Instructor, University of 
Nebraska 


of Aladdin's Lamp! 


ization is the system of checks and aids in the 
furtherance of efficiency of service for the public. 
The mechanical checks which may find and cor- 
rect trouble on a subscriber’s telephone without 
the subscriber ever knowing anything was wrong 
are no more remarkable than the devices tor 
avoiding trouble. If one giant storage battery 
fails, there is a second gas-run machine in re- 
serve. “Chousands of tiny bits 
of mica placed in the mechan- 
isms in the cable room to pre- 
vent grounding in electrical 
storms are only one precau- 
tion. Great glass-doored cases 
protect delicate machinery and 
even within these are found 
enclosing metal cases to guard 
more completely from dust. 
The small apparatus which 
rings all the bells in the sys- 
tem has a duplicate at its side. 
Every bit of mechanism has 
its own number and a num- 
ber which directs to its next 
connection and a “‘trouble- 
chaser” has only to follow 
directions to come to. the 
source of indicated grief. 

The Lincoln exchange em- 
ploys about seventy-five girl 
operators who serve in four-hour shifts. Every 
three or four girls have a supervisor ready to 
give assistance. Every girl is required to leave 
the board and the room for fifteen minutes’ re- 
laxation at the end of every two hours. A 
radio, victrola, and books and magazines in 
plenty provide recreation in the rest room. 
Lunches are served at cost. Employes bringing 
lunches are provided with hot drinks without 
cost. It’s an attention that is a matter of com- 
pany pride and it begets employe pride at being 
a member of the Lincoln ‘Telephone Company 
organization. 

It is a good genie that is the slave back of the 
telephone in office and home and the spirit of his 
house, is ‘“We’ll be glad to do it for you; that’s 
what we’re here for!” 


EDITOR’S NOTE: Miss Mollie Gilmartin, the 
avriter of this little article on a trip through the 
Lincoln exchange building, is a member of Miss 
Gertrude Beer’s secretarial class at the University of 
Nebraska. Miss Beers has conducted a number of 
classes through the building that they might better 
understand the workings of the organization. I, O. 
Lansing piloted the young folks through the exchange. 


PaGE SEVEN 
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These people put on the Hastings demonstration. They are (left to right): Fern Martin, 


tell supervisor, Grand Island; R. Ojers, local manager; Mable Attwater, chief operator; 
Stella Lucier, toll operator. 


What Mr. and Mrs. Public Learned 


Toll Switchboard Demonstrations Progressing In 
Many Towns---Many Favorable Reactions 


ELL your company to give that toll demon- 

stration to as many people as possible; the 

more who see it the better my long dis- 
tance service will be.” 

Thus spoke a member of a civic organization 
in one of our prosperous Nebraska cities after 
seeing the toll switchboard demonstration. He 
realized that an understanding of the various 
processes involved is certain to acquaint our sub- 
scribers with our long distance service. 

That is only one of the many encouraging 
comments that have come to the commercial 
department which is in charge of the demonstra- 
tions. In every town where they have been held 
they have been greeted by enthusiastic audiences 
with a sincere in- 
CETest, 

‘These demonstra- 
tions have been held 
in Hastings, Fair- 
bury, and Beatrice. 
In Hastings the 
demonstrations were 
given before the 
Rotary Club, K- 
wanis Club, Lions 
Club, Chamber of 
Commerce, Cosmo- 
politan Club and 


* 


A Gathering Long to be Remembered 
sa f ee The demonstration was given before the members of the 
the Satety first Hastings Safety First League 


League. During this series of demonstrations 
more than 1,000 people saw how long distance 
calls were placed and completed. 


The Hastings Tribune comments as follows 
on the demonstrations in that city: “On a 
miniature switchboard and with telephone oper- 
ators conducting a demonstration, guests at the 
Chamber of Commerce were given an oppor- 
tunity to learn how each of the 460 long dis- 
tance calls—which is the average daily number— 
is handled in the Hastings office. 


The demonstrations under the personal direc- 
tion of Roy Ojers, manager, were given by 
Stella Lucier, toll operator; Fern Martin, toll 
supervisor, Northwestern Bell Telephone Com- 
pany, Grand Island. 
Mable Attwater, 
chief operator, was 
present and _ intro- 
duced. 


This demonstra- 
tion is in line with 
the Lincoln ‘Tele- 
phone and _ ‘T[ele- 
graph Company’s 
program to acquaint 
subscribers with 
their service as well 
as to give the more 


and telephone employes on eficient service. It 


January 20. 
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was also shown during the demonstration the 
process involved in placing station-to-station and 
person-to-person calls. One of the useful things 
to remember is that when a long distance call is 
received at an office for some particular person 
the name of the town should be noted in case 
the person called is not in the office. ‘The local 
office will not have a record of the call for the 
only record is in the town where the call 
originates. 

It was also shown how long distance calls are 
timed. An instrument which registers the exact 
time on the back of the toll ticket when a con- 
versation begins and when it ends. Similar 
demonstrations will be given before the various 
other civic clubs.” 

As a part of the program at the demonstrations 
1 folder entitled “The Hastings Telephone 
office” was given to the guests. ‘This folder 
contained several interesting facts and figures 
concerning the Hastings exchange and personnel. 


The Safety First League meeting on the eve- 
ning of January 20, offered an opportun ty to 


present the demonstration to a large number of 


people. In addition to the regular demonstration 
given at this meeting there was shown a motion 
picture film, “Treat "Em Right’, a very popular 
and amusing film. Members of several of the 
surrounding exchanges attended this meeting. 

On January 25, the demonstration was pre- 
sented to the Fairbury Chamber of Commerce, 
to more than 75 members who expressed their 
sincere appreciation of this highly interesting 
program. 

On January 26 and 27 the program was 
given before the Kiwanis Club, Rotary Club, 
Business Woman’s Club and telephone employes 
in Beatrice. 

Regarding the demonstrations in Beatrice, the 
Beatrice Sun comments: “Handling over six 
million local telephone calls in a year and an 
average of 350 long distance per day involves a 
great amount of detail work requiring care. 
Demonstrations of the various acts performed 
and a part of the equipment used in handling 
this service were given. The Beatrice exchange 
has 3,235 stations of which 500 serve rural 
patrons and 400 business subscribers. Not only 
‘s the best of modern equipment used, but a 
highly trained personnel must at all times be 
ready to work as a cooperative unit in serving 
the public.” 

All concerned with the demonstration at each 
of the towns displayed real company spirit and 
sacrificed personal interests to make the _per- 
formance successful. 


Always Be Careful 


HE ACCIDENT prevention campaign is ever 

on. Posters, bulletins, and safety first meet- 

ings characterized the response to Plant 
Superintendent Caster’s personal appeal to avoid 
accidents in January. Employes of all depart- 
ments entered whole- 
heartedly into the 
campaign. A number 
of striking sugges- 
tions to serve as re- 
minders to be cautious 
have been brought 
before employes. 

The following par- 
agraphs present the 
A B C of safety first, 
and are from the able 
pen of L. C. Ander- 
son, cable supervisor, 
Lincoln: 
‘““A—Accidents are 

painful and_= cause 
considerable suffering, not only to the injured, 
but also possibly to those associated with him. 


“B—Better be safe than sorry. Broken bones 
require a long time in which to mend. Wouldn’t 
it be better to think a minute before acting than 
to spend weeks reflecting and regretting? Never 
take a chance. Why gamble with your body as 


a stake? You have only one body and you might 
lose. 


“C—Carelessness walks hand in hand with 
misery, poverty and discontentment. Avoid these 
conditions by keeping constantly in mind the 
safety first slogan, ‘Always be Careful. and 
thereby insuring yourself a sound body and 
peaceful mind, and happiness for your { | 


L. C. Anderson 
Cable Supervisor, Lincoln 


amily.” 


* £ & & 


More Compliments: 


Thus the Hastings Daily Tribune compli- 
ments Hastings telephone communication and 
those who make it possible: “We do not believe 
the telephone service given by the Lincoln Tele- 
phone and Telegraph Company of Hastings, Ne- 
braska, is excelled anywhere in the world.  Liv- 
ingston Brothers had occasion to call over long 
distance the Harvard Cemetery sexton and in 
thirty seconds they had their party and were 
through with the conversation. And this is not 
anusual. Don’t abuse the telephone operator if 
there should be a delay—it might be your fault. 
In France if you abuse the operator they take 
your phone away.” 
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Make This A ‘‘MY”™” Business 


HAT the public has a cordial feeling toward 
ft pe business and the people in it, there is 

good reason to believe. Without a desire to 
boast at all, the thought is expressed that we are 
well liked and are considered just and reasonable 
in our dealings with the public. 


But we all certainly wish to improve this 
friendly relationship. 


We need more friends and we need warmer 
friendship from those who may be but passive in 
their attitude toward the business. One effective 
way of strengthening our position in public re- 
gard is to personalize the business. 


‘To personalize the business, is to make it a 
my” business. 


cc 


You are in it and a vital part of it, or you 
wouldn't be here. You are earning a good liy- 


ing from the business. You prosper or fail with 
the business. 


It is your business. So make it a “my” busi- 
ness. 


The fellow who sidesteps his duty to the 
company, or to the public is not true to himself, 
nor to the rest of us. He should and must ac- 
cept his share of the responsibility as an indi- 
vidual and not attempt to hide behind any com- 
pany rule or regulation, for the rules and the 
regulations are his. He is the company, so far 
as the public is concerned. ‘Tell the subscriber 
the good reason for the rule he may criticize. 

The public knows little about our business, 
that is of its problems and its difficulties, so some 
complaints about our service may seem ridiculous 
to you. 


PaGeEe TEN 


But put yourself in the place of the subscriber. 


He has been educated to instantaneous service 
and when he doesn’t get it, he feels he is being 
deprived of something for which he has paid. 
And naturally he wants to know why _ his 
usually good service has failed. 


Or he may ask why his bill is wrong, for he 
may believe it is wrong when the fact is other- 
wise. 

If he asks you about such things see that the 
information he seeks is given to him. If you do 
not know the answer, get it and give it to him. 
Do not ask some one to do this. Do it yourself. 

Personalize the business. It is your business. 

In every transaction with a subscriber do a 
little more for him than the subscriber has a 
right to expect from you. And do it willingly, 
cheerfully. That is the way to make friends for 
yourself, and for the business. “That is the way 
to individualize the business. 


It is not necessary to talk of politeness and 
courtesy. Our folks are polite and courteous, 
generally speaking, and the fellow who isn't 
probably won’t be with us long. 

But it is doing the unexpected service, the 
service beyond the routine of the business, that 
the average subscriber will appreciate and when 
such service is given he is our friend. 

And we need friends. We shall always need 
friends, all we can make of them and it is 
squarely up to us to individualize the business so 


that each of us will be always making more 
friends. 
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Hello London! 


Extension of Transatlantic Telephone Service To 
Five Middle Western States February 19 


phone engineers and scientists is that prac- 

tical commercial telephone service _ be- 
tween the United States and the Old World 
might be offered to users of the telephone. “The 
first step was gained when on January %. 1O27; 
the line was opened for public service to patrons 
in New York. 

Another step forward is marked by the exten- 
sion of this service to points farther west. It 
was officially extended to Nebraskans on Febru- 
ary 19, and in this new-found way those who so 
desire may now communicate their thoughts and 
words across the ocean barrier. 

Time—o 143 Saturday morning, February 19. 

Place—Office of W. B. T. Belt, president, 
Northwestern Bell Telephone Company, Omaha, 
Nebraska. 

Present—Some of the officials of the North- 
western Bell ‘Telephone Company and news- 
paper men waiting for the call which was the 
frst conversation ever held by a man from 
Nebraska with another in London. 

The Alan from Nebraska—W. B. T. Belt, 
president of the aaa lacie Bell ‘Telephone 
3 > at Omaha. : 
ae in London—Colonel H. DF Shreeve, 
technical representative of the American ‘Tele- 
phone and Telegraph Company. . | 

It is now 9:43 and the telephone in Mr. 
Belt’s office rings. Officials and newspaper men 
don their headsets and Mr. Belt lifts the re- 
ceiver to begin the call. . ; 

Operator: “We are ready with London. 

Mr. Belt: “Colonel Shreeve? 

Colonel Shreeve: “Yes, Mr. Belt, you are a 
long way from London.” . — 

Mr. Belt: ‘Yes, about 4,500 miles I believe. 

And so continued the conversation” which 
marked the extension of the transatlantic serv- 
‘ce between Nebraska and London, England. . 

With the opening of this transatlantic service 
to the Northwestern Bell Telephone Company, 
this service is now available to every telephone 
served by the Lincoln Telephone and I elegraph 
Company and connecting companies. The 75,000 
subscribers served by our company may now 
place calls to the 1,264,000 telephones in the 
British Isles. . 

The complete circuit going and coming from 
our territory is nearly 10,000 miles. Of this 


seen that has long been before tele- 


distance about 3,700 miles of the circuit are 
wire lines and 6,300 miles ether paths. <A 
rather long distance it seems, but when one 
considers that the voice speeds over this circuit 
at a rate of 186,000 miles a second it takes but 
a fraction of a second tor the voice waves to 
make a round trip. 

Calls originating in our territory are routed 
to Omaha, Chicago, South Bend, Indiana; To- 
ledo, Cleveland, Akron, Ohio; Pittsburgh, Har- 
risburg, and Reading, Pa.; Morristown, New 
Jersey, and then to the long distance office of 
the American Telephone and Telegraph Com- 
pany in New York. The rate for a call be- 
tween Lincoln and any point in the British Isles 
is $81.00 for an initial period of three minutes, 
and $27.cO for every minute thereafter, or frac- 
tion thereof. The length of conversation 1s 
limited to twelve minutes. The service from 
this section of the United States starts daily at 
7:30 in the morning and closes at 12 o’clock 
noon, central standard time. On account of the 
difference of six hours in time these hours corre- 
spond to 1:30 and 6 p. m. London time. 

* * 


* * 


Public Address Systems at Conventions 

The Public Address System equipment of the 
Lincoln Telephone and Telegraph Company 
moves from one job on to the next with con- 
sistent regularity and always up-to-the-minute 
efhiciency. 

The first use for a Public Address System was 
at the Gridiron banquet staged by the Junior 
Chamber of Commerce, Lincoln, for the hard- 
ware dealers on February 2. 

The evening of February 8, talks by Burling- 
ton officials and the latest music were trans- 
mitted over the microphones at the Field House, 
Lincoln, for the annual employes’ ball given by 
the C. B. & Q. Company. 

At the Nebraska Telephone Association’ Con- 
vention held February 14, 15 and 16, on the 
mezzanine floor of the Lincoln Hotel, the equip- 
ment was used to assemble members and_ for 
announcements. Its use was a great factor in 
simplifying the details of the convention. 

Again on February 17, the Junior Chamber of . 
Commerce repeated the Gridiron banquet for 
the Nebraska Press Association Convention and 
found great satisfaction in the amplification 
facilities furnished. , 
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The L. T. & T. Basketball Squad in the Lincoln Industrial League 


From left to right: Bernard, forward and captain; Thompson, center; 
Walker, forward; Mackelmeyer, forward; Jenkins, guard; Eno, center; 
Morley, guard; Miller, guard. 


Champions! 


Our Basket Ball Team Wins First Place In 
Lincoln Y.M.C. A. Industrial League 


ITH the close of February came the close 

of the Lincoln Y. M. C. A. industrial 

basketball league. In no other year has 
there ever been such a remarkable record made 
by any team as the one made this year by the 
Lincoln Telephone and Telegraph Company 
squad. With a schedule of fourteen games they 
have won thirteen and lost none. With but one 
more to play there is no reason to doubt that 
they will finish the season with a 1,000 per cent 
record. 

A notable feature of the season has been the 
splendid scoring ability of the team and the re- 
markable team work displayed at all times. Not 
too much can be said to the credit of the men 
who have represented our company in the indus- 
trial league. They have done everything possi- 
ble to improve their game, and deserve all the 
credit that is given them in winning first place. 

Ralph Bernard, captain of the team, was a 
Star performer. “Barney,” as he is known, held 
the individual scoring honors. Playing opposite 
Captain Bernard was Mackelmeyer, who fea- 
tured in every play. Too much cannot be said 
of Eno, the tall pivot man, who has perfect style 
In caging baskets with a deadly accuracy. 

Morley and Jenkins at the guard positions, 
not only played a stellar game throughout the 
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season but their ability to feed the ball to the‘r 
running mates counted for many baskets. 


The industrial league consists of eight teams 
under the supervision of the Lincoln Y. M. C. A. 
Many of the players in the league are former 
high school and university stars and the compe- 


tition among the teams has been keen, the plays 
Interesting and close. 


Besides playing in the industrial league the 
quintet has engaged in a number of encounters 
with other basketball teams. The Northwestern 
Bell athletes from Omaha played the Lincoln 
Telephone and Telegraph Company representa- 
tives in one of the fastest and best games of the 
season. It was staged on the Lincoln Y. M. C. A. 
court February rath. The game was close from 
start to finish and until the last moment the score 
was in doubt. The Links triumphed over the 
Bells with a 21-12 score. An all-star game, it 
was featured by long range basket shooting, fast 
floor work, and keen competition. 

The team was heartily supported throughout 
the season by enthusiastic rooters on the side lines 
from the company. Beautiful silver miniature 
basketballs will be presented to the members of 
the team by W. A. Luke, secretary of the 
Y. M. C. A.,, on the close of the season. 
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Last Year Was A Busy One 


In Stock Activities 
More Than 1750 New Partners Added 


By G. O. Seaton, Manager Securities Department 


number of them living in the territory in 

which we operate, became part-owners of 
the Lincoln Telephone & Telegraph Company 
through the purchase of nearly $1,000,000.00 of 
its stock. 

The average number of shares in each sale 
was a fraction over five, which shows the com- 
pany is accomplishing its purpose of securing wide 
distribution of its stock within its territory. 

On January 1, 1926, the quota of preterred 
stock to be sold during the year by the em- 
ployes of each exchange was set at 7 per cent 
of the number of owned stations served by them, 
and the splendid way in which they responded is 
shown by the fact that the sales for the year ex- 
ceeded the quota allotted by 34 per cent. In 
thirtv-five exchanges the employes were not 
satisfied when they had reached the goal set for 
them, but continued to sell stock and thereby 
better their percentages in succeeding months. 
A number of them oversold their quota 100 per 
cent or more. 

Nearly every business is represented among 
the purchasers of our stock in 1920. Among 
them are bankers, lawyers, building and loan 
officials, editors, farmers, merchants, railroad 
men, electric light and power men, preachers, 
teachers, capitalists, stenographers, housewives, 
doctors, dentists, senators, representatives, jewel- 
ers, brokers, insurance men, telephone men and 
women, telegraphers, business women in many 
lines, and others, which goes to show that an in- 
vestment with us does not ap- 
peal alone to any one class of 


[)irumt 1926 over 1,750 persons, a large 


during the past year and the better understanding 
that our subscribers have of our stock it should not 
be difficult to oversell our quota again this year. 

During January more stock was sold at four 
of our exchanges (Fairmont, Lushton, Nemaha 
and Steinauer) than was allotted them for the 
vear. (Geneva and Tecumseh sold over 50 per 
cent of their year’s quota and Plattsmouth and 
Superior over 45 per cent. Total January sales 
were larger than any previous month since the 
company adopted the customer ownership plan. 

‘The preferred stock being offered by the com- 
pany this year which is designated as Class ‘‘A”’ 
6 per cent Cumulative Preferred Stock, differs 
in some respects from the stock sold heretofore. 
The dividends on it can not be decreased below 
6 per cent, while the special preferred stock was 
originally issued as a 5 per cent security on 
which the rate of dividends were increased in 
1922 to 6 per cent under the participating fea- 
ture which the stock contained, but the new 
stock does not, as it is issued on the 6 per cent 
dividend basis. 

An added feature of this new stock is the vot- 
ing power which entitles the holder to one vote 
on each share at all stockholders’ meetings. This 
will, no doubt, appeal to the investing public so 
that all that is necessary to “go over the top” in 
stock sales for the year is for every employe, man 
and woman, to take advantage of every oppor- 
tunity to interest friends and acquaintances in it. 

The stock is offered at par, $100.00 per share, 
on both cash and installment plans the same as it 

has been heretofore. The cus- 
| tomer ownership idea is funda- 


; Ciena eae | mentally and economically 
investors, but to all classes ; not \ conomically 
only to those who have already January Dales By sound and should appeal es- 
accumulated money for invest- Districts pecially to those living in the 
ments, but also to those who ee ne saan served as through its 
are now setting aside a part of Gicta:  - Sale app ication a large part of the 
their income each month. Vork 1104 219 company s earnings remain in 

The quota of stock assigned ke the territory in which they are 
to each exchange to be sold Beatrice ..... 1420 195 made thereby building up and 
during 1927 is one share tor Lincoln Zone.2352 291 making the community more 
each ten telephones in use, Hastings ....1090 109 eats instead ot impover- 
which is an increase of three Lincoln ..... 1546 144 ishing it as is done when the 


per cent over the 1920 quota. 
With the experience gained 


earnings go out of the terri- 


aoe a tory. 
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Splendid Suggestions Offered On Athletic 
Activities and Toll Use 


HE QUESTION, “In What Sports Do the 

Employes Wish to Participate and What 

Organization is Suggested?” has occasioned 
a number of splendid suggestions from employes. 
The suggestion committee has awarded first 
place C. W. Keester of the 
service department, Lincoln, 
for the practical, well-consid- 
ered article which he sub- 
mitted. Another suggestion 
well worthy of commendation 
is that recommended by J. 5. 
Jackson of the construction 
department, Lincoln. 

The former suggestion 1s 
quoted following: 

“T think the employes 
should organize an_ athletic 
club among its employes. 
There is nothing finer than 
good clean_ sportsmanship 
among a body of employes 
such as the Lincoln ‘Tele- 
phone and Telegraph Com- 
pany people. It would be a 
fine thing to hold a meeting 
of all employes interested and organize along the 
proper lines and every employe should be urged 
to join after a club has been organized. 


“A president and secretary-treasurer should 
be elected. A board of managers, one from each 
department, should be appointed. Managers 
from different branches of sports should be ap- 
pointed by the board of managers subject to the 
approval of the president. “The term of appoint- 
ment would end at the close of the season for 
which they were appointed. A nominal fee of 
ten cents per month might be paid by members. 

“We all know a good clean athletic organiza- 
tion would bring all our men closer together. 
I think the need of an association such as this has 
been felt in the past. It is understood that such 
organizations exist among other companies. [, 
for one, would get behind and push and do my 
little bit for such a fine thing. I intend to start 
talking this among employes in our department 
at the earliest possible moment. Yours for clean 
sports, C. W. KEESTER. 

Mr. Keester is to be complimented on the 
spirit in which he makes his suggestion as well 
as for the feasibility of the plan. 
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C. W. Keester 


The other question also received consideration 
and thought and many fine suggestions resulted. 

Mrs. Eikenbary of Burr, submitted in answer 
to the question ‘““How Can We Increase Our 
Toll Bus:ness?” a suggestion which is wise in its 
study of the object of long 
distance and the stimulation of 
a desire to make use of the 
service more freely. It rests 
with each employe to a large 
extent to help the public to 
understand the possibilities of 
the use of long distance. 


On first thought we might 
say that toll business is created 
by the necessity or desire of 
individuals to communicate 
with one another, and what- 
ever stimulates that necessity 
or desire naturally increases 
toll business. Bad roads, holi- 
day seasons, accidents, sickness, 


; i d and death as well as business 


conditions are all contributing 
factors to an increased toll 
business. But we believe there 
is also a psychological side to the securing of toll 
business which we as employes may stimulate, 
and for which, through our contacts with the 
public we are in a measure responsible. 

Keep the thought always before our patrons 
that toll service provides the speediest, most con- 
venient, and cheapest method of transacting busi- 
ness and communicating with friends; advise 
them of any changes in rates or betterment of 
service, methods adopted ; give them a list of the 
telephone numbers they most frequently call, 
thus expediting the service. Also by our attitude 
we may impress them with the feeling that to 
serve them well is our pleasure, which will tend 
to act as a mental stimulus to increase the volume 
of toll business. 

We do not doubt but that a so-called “pleasing 
personality” plays a considerable part in the se- 
curing of toll business where personal contacts 
are possible, and while it is regrettable that we 
all cannot possess that magic quality, yet we may 
In a measure overcome the handicap by cultivat- 
ing a friendly, courteous, and obligating manner, 
thereby developing a genuine cordiality and kind- 
liness of feeling which cannot fail to augment 
toll sales. 
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They Mearched In With March! 


MARCH, 1927, SERVICE DATES 


HE SERVICE record of Wilson Campbell 
Lant, now combination man at Nebraska 
City, dates back officially to March 8, 1910. 
Previous to that date, as early as September, 1904, 
he entered the telephone game, helping to splice 
cable for the automatic company in Lincoln. 
Mr. Lant worked for some time in the Lin- 
coln shop rewiring old telephones. From there 
Mr. Lant went to the Automatic Electric Com- 
pany in Omaha, and then on to the Home Tele- 
phone Company at Portland, Oregon, where he 
remained for about two years. When he re- 
turned to the Lincoln company in 1910 he went 
to splicing cable again and went to Weeping 
Water as manager and troubleman, and then to 
Elmwood and Nehawka. Mr. Lant has served 
as cable facility man, and in 1922 was trans- 
ferred from Lincoln where he was then work- 
a pias: 
ing, to Nebraska City as combination man. 
Twenty-one years of service as a “weaver of 
speech” and a very efficient one is that of Miss 
Amelia Aden, now chief operator at Wahoo. 
Miss Aden was prompted to enter this line of 
work because her sister, Miss Ann Aden, was 
employed as an operator at University Place and 
was very satisfied. From her employment in 
March, 1906, until December, 1912, Miss 
Amelia served as evening operator at University 
Place, at which t:me she was made evening 
chief operator. In April, 1923, Miss Aden was 
transferred to Lincoln and in July of the same 
year was promoted to the position of chief 
operator at Wahoo. Her progress has been steady 
and her service commendable. 
a bo tk 3 
One of the popular young managers of Lin- 
coln Telephone and ‘Telegraph exchanges is 
Charles Dickenman, local manager at Beatrice. 
Mr. Dickenman has served as manager in a num- 
local manager in March, 
1911, for the Nebraska City 
Telephone Company which 
was purchased in October, 
1912, by the Lincoln Tele- 
phone and Telegraph Com- 
pany. He was transferred to 
Syracuse as manager in Au- 
gust, 1916; to Tecumseh in 
February, 1919, and on to 
Fairbury in April, 1923. In 
February of 1926, Mr. Dick- 
enman was promoted to man- 
ager of Beatrice exchange. 


W.C. Lant 


Marguerite Holbrook, Lincoln........ March 
Otto: Welsou,: LANG is ons io aie ceeds March 
A HB. Seamark, Lincolitiess 6.300454 March 
Be ly Weeds. Lincoln > ssciwks che enw March 
Fred J. Bettenhausen, Lincoln........ March 
J. L.. Lyne, Lincolia ss .6cs.h sees ss ocx Mareh 
F. S. Holmes (Now on pension P. R.) 

EUGCON 239 viuse wie nok cureg wee Kes March 
Dorothy Lefler, Lincoln.............. March 
Lula Kloepper, Lincoln.............. March 
Wm. Cunningham, Lincoln........... March 
A. T. Gille, Lincoln................ March 
L. Saunders, Lincoln................. March 
Conrad Benzel (Now on pension P. R.) 

FLASUNES soca Ke dod aee He Re Saas March 
Fr. Larson, Hastings ................ March 
W. C, Lant, Nebraska City.......... March 
Georgia Matoush, Plattsmouth....... March 
Harry Knudson, Valparaiso.......... March 
Fr. Mehuron, Milligan.............. March 
Chas. Dickenman, Beatrice.......... March 
I. W. Halverstadt, Tecumseh........ March 
Alma Shearon, Wymore............. March 
John Hobson, Lincoln............... March 
Edith McGrath, Lincoln............. March 
Elsie Anderson, Lincoln............. March 
Mrs. C. C. Best, Pleasant Dale...... March 
Clona Spurlock, Raymond........... March 
Marguerite Lockhart, Syracuse....... March 
Amelia Aden, Wahoo............... March 
Maude Davis, Filley................ March 
Rose Fankhauser, Humboldt.........March 
Nora Dilworth, Steinauer............ March 
Addie Breuer, Wymore.............. March 
Mrs. Ella Rasher, Belvidere......... March 
Mrs. Belle Meester, Hastings........ March 
Anne Albin, Brainatds 61.6443 0s0i6%%s March 
Mrs. Hazel Alton, Polk............. March 
Mabel Snedeker, Lincoln............. March 
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4, 1920 
22, 1921 
25, 1921 
7, 1903 
1, 1920 
1, 1919 


8, 1912 
1, 1921 
6, 1922 
1, 1889 
28, 1916 
27, 1918 


1, 1898 
21, 1922 
8, 1910 
25, 1919 
18, 1919 
20, 1920 
1, 1911 
28, 1919 
20, 1922 
28, 1916 
1919 
16, 1917 
1 1917 
15, 1918 
16, 1922 
1, 1906 
1, 1915 
16, 1922 
1, 1917 
16, 1921 
16, 1917 
17, 1919 
1, 1922 
24, 1921 
1, 1920 


Charles Dickenman 


Telephone Convention 


A Success 


Thursday, February 17, witnessed the close 
of one of the most successful conventions of the 
Nebraska Telephone Association ever held. The 
convention took place at the Lincoln Hotel, 
Lincoln, commencing ‘Tuesday, February 15, 
and lasting three days. [he attendance was 
approximately 400, these people coming from the 
four corners of the state. 

The particular features of the twenty-eighth 
annual convention were the large number of 
people registered and the splendid attendance at 
the sessions. 

The diversity of the program and the general 
Interest in the subjects were the underlying 
reasons for the remarkable attendance, comb‘ned 
with comparatively short length talks and dis- 
cussions. 

The Lincoln Telephone and Telegraph Com- 
pany was well represented in this convention. 
W. E. Bell, commercial superintendent, and 
director and treasurer of the association, was 
re-elected. Those from our company taking 
part on the program were: J. H. Agee, general 
manager, who spoke on the subject, “Telephone 
Service from the Subscriber’s Viewpoint.” R. S. 
Brewster, traffic superintendent, discussed the 
subject “Trafic Problems of the Smaller 
Offices.” R. M. Woolfolk, directory supervisor, 
on Wednesday spoke on the subject, “The 
Standardization of Directory Practice.” 

A theatre party for the ladies and a compli- 
mentary “get acquainted” smoker for the men of 
the convention were given by our company on 
Tuesday night. H. F. McCulla, assistant com- 
mercial superintendent, and C. W. Motter, pub- 
licity director, assisted by several men of the 
organization, entertained the men with an eve- 
ning of stunts, motion pictures, and an act from 
one of the local theatres, sponsored by the equip- 
ment men of the convention. In addition to the 
program, the degree of Knights of the Receiver 
was conferred upon four candidates who were 
eligible to receive this honorary degree of the 
telephone industry. 

The regstration was under the supervision of 
D. G. Bell, of the local commercial department, 
who was assisted by the Misses Johnston and 
Ahlman. 

The exhibits of this year’s convention were 
the largest and most complete ever shown. 

Wednesday evening was given over to the 
annual banquet, entertainment, and dance. ‘This 
was largely attended. ‘The entertainment was 
of an exceptionally high order, and was given 
under the direction of H. O. Ferguson, director 
of music, Lincoln public schools. Enthusiastic 
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applause greeted the entertainers who gave sev- 
eral sketches consisting of music and dances. 
Dancing followed the entertainment and was 
enjoyed as only the Nebraska telephone people 
know how. 
“Wonderful Service” Say Civic Clubs 

The following paragraph is a letter from the 
Tecumseh Civic Clubs to the telephone opera- 
tors at Tecumseh, and is a worthwhile tribute 
to the service the Tecumseh girls are giving. 

“To the Telephone Operators: We fully real- 
ize that the business men and other patrons of 
the Tecumseh Telephone Exchange do not 
realize or appreciate the faithful services per- 
formed by the ‘girls at the board’ and many 
of us think of you only when we want to yell 
‘rotten service,’ but just the same we do appre- 
ciate your efforts and success in making Tecum- 
seh exchange the best for service in the state. 

“Please accept these small packages of 
‘sweets’ as slight tokens of appreciation from 
the Tecumseh Chamber of Commerce and the 
Tecumseh Kiwanis Club—thank you.” 

* 


* *& & 

President Woods Starts 25th Year 

Twenty-four years of telephone service were 
completed by President F. H. Woods of our 
company on the seventh of the month. Mr. 
Woods started in the telephone business at L'n- 
coln, Nebraska. 

His first experience was the installation of au- 
tomatic telephone service in the city of Lincoln, 
which has the distinction of being the first city 
in the world to have automatic service. 

Mr. Woods has always been actively inter- 
ested in the development of the telephone busi- 
ness and all of the industry’s activities. 


t+ * #* #® 


Use of Toll Lines Increases 

Advantages accruing to business from the use 
of our long distance lines are becoming more 
and more recognized; the use of long distance 
lines for social communication shows remarkable 
growth. Long distance telephone service is no 
longer a luxury. Rather it is becoming a neces- 
sity, because it brings within the hearing of 
each other’s voices persons who cannot be or are 
not face to face, for the discussion of matters of 
mutual interest. 

Years ago, even local telephone service was 
considered an unnecessary luxury; today it is 
necessary to the ordinary conduct of every-day 
business. It is necessary in the home. Long 
distance messages handled over our lines dur'ng 
1926 showed an increase of 8.5 per cent over 
those handled the previous year. Last year long 
distance messages totaled 1,742,344, compared 
with 1,606,566 in 19258. 
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HE ANNUAL program for 

tree trimming in the con- 

struction department was 
completed February 24. The 
program this year covered 
tree trimming on the follow- 
ing leads: Lincoln to Nebraska City; Plattsmouth to 
Nebraska City and Plattsmouth to Wahoo; Lincoln 
to Wahoo and Cedar Bluffs; Lincoln to Seward, 
over both routes; Lincoln-Hastings lead to Dorches- 
ter; Lincoln-Beatrice lead to Cortland; and a number 
of short sections on other leads. 

The work covered a period of more than three 
months with from one to three crews working on the 
job. In a number of places the trees, instead of 
being trimmed for clearance, were cut down, the 
property owners preferring this to trimming. This 
method is becoming more popular with the farmers 
each year for the reason that the trees are growing 
so large that they shade a wide strip of good farm- 
ing land and the wood makes good fuel. 


As robins announce the approach of spring, the 
construction department office is hastening the final 
preparations for a big “spring opening”. It is 
planned to add four gangs to the outside forces 
about April first. Inspector Winscot has resumed 
pole inspection at Nebraska City. 

* * * * 


Foreman McDowell and gang completed Carleton 
town repairs, stopped off at Belvidere to repair cable 
plant at that place, then moved to Fairbury to com- 
plete estimate No. 2188. ‘This estimate calls for an 
extension of farm cable and a repair of pole lines. 
The pole repairs were made last fall by the Beatrice 
district men and the chief work left for the construc- 
tion department is the stringing of 8,900 feet of farm 
cable. While waiting for cable splicers McDowell 
completed minor cable repairs in the city of Fairbury. 


Estimate No. 2224 covers pole repairs and wire re- 
placements between Douglas and Palmyra. The work 
is being handled by T. DeWolf and his gang. It 
consists of replacing 14 miles of copper wire and re- 

iri ’ i of pole lines. 
pairing seven miles of pole lin 


Foreman DeWolf and gang spent a few days in 
Elmwood making cable and pole line repairs in the 


4 ‘change. 
Elmwood exchang om a 


The construction department office is anticipating a 
raise (to the third floor) about the first of March. 
x * * 


The Lincoln gangs 
have started work on 
estimate No. 2232, which 
covers rearrangements 
and replacement of open 
wire with cable at the 
State Hospital. | This 
requires the stringing 
of 1,500 feet of cable. 

tk 


* * 

Viola Neal has been 
transferred from the 
plant superintendent’s 
office to construction 
superintendent’s office to 
reinforce the present 
force working on the 
preparation of estimates. 

% * 7 x 


“Life” is responsible 


By LuLu KLoeEpper 


Some Real Tree Trimming Near Lincoln 


count of a telephone line- 


Plant Progress man’s accident, calling it 


one of those mysteries. It 
shows how well “telephone 
terms” are understood by 
other folks. 

A telephone lineman with a broken leg was taken 
to a hospital for treatment. After the leg had been 
set, the nurse asked him how the accident occurred. 
He replied: “You see, Ma’am, it was this way. I 
was stringing for the telephone company, and I only 
had one ground mole. He sent up a big come-along 
and she was a heavy one. I was pullin’ on her and 
yelled to the mole to give the guy a wrap; instead 
of that he threw a sag into her, and that broke my 
leg.” “Yes”, the nurse replied, “but I don’t exactly 
understand.” “Neither do I,” said the lineman, “the 
darn fool must have been crazy.” 

% * * * 

January 26 and 27 was a hard time for telephone 
lines between Lincoln and Hastings which suffered 
from a thick wooly frost, about a quarter of an inch 
dense. The condition was aggravated by a_ high 
wind, which caused the wires to vibrate and jump, 
and become loosened from the crossarms on the poles. 
This situation was unusual in that a frost rarely 
affects the wires. An adequate force of the com- 
pany’s troublemen patrolled these lines and succeeded 
in maintaining a partial service. 

* * * x 


Chas. Peachman, of the toll wire chief’s office, 
spent some time testing out a new portable Wheat- 
stone bridge, which measures the resistance of toll 
circuits between spans. This new instrument will be 
a great help in locating the weak places in wire and 
will save considerable time for the trouble man. 

* * 


A new telegraph repeater cable was recently in- 
stalled at the local toll test board. This is a great 
improvement over the old facilities which consisted 
of a reconstructed table and has served in this capa- 
city for several years. 

xk x * * 

V. M. Augustine from the A. T. & T. Company at 
Omaha spent several days at Lincoln the latter part 
of February installing and testing out a tol] repeater 
which was used to broadcast President Coolidge’s 
speech February 22nd. The office at Lincoln enjoyed 
the program as it was relayed from Omaha 


: to 
Hastings. 


* * * * 
G. N. Anderson (Andy) from the Northwestern 
Bell Company at Omaha 
was in Lincoln a few 
days recently teaching 
the toll testman some 
new stunts on trans- 
Mission tests. 
ais Be * * 


News From 13 Years 
Ago — General Plant 
Bulletin No. 47 has just 
been issued cautioning 
drivers against leaving 
rigs unattended. It pro- 
vides for a neck strap 
to be placed on every 
horse owned by the 
Telephone Company 
with which the horse 


BP BO 
——_ | * Aad i * a 


On tree trunk are Harvey Colvin and O.H, Nelson. shall be securely tied 
Left to right on the ground are: Bud Miller, E. 


when the driver leaves 


for the following ac- Booth, A. Smith, and Mike Scanlon. the wagon. 
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News trom the Exchanges 


HE “Ace of Clubs”, Lincoln, met Thursday, Jan- 
uary 13th, with Miss Lorene Gould as hostess. 
An election of officers for the new year was 
held. Beatrice Fruide was named president; Georgia 
Finnigan, vice-president; Winona Berry, secretary; 


and Florence Heagy, treas- 
urer. The latter part of the 
evening was. devoted to 
bridge, Mary Louise Cum- 
mings winning first prize 
and consolation prize going 
to Miss Edythe McGrath. 
One of the club members, 
Miss Mabel Brown, left 
Lincoln to make her home in 


Los Angeles, California. 


merly with the Northwestern Bell Telephone Com- 
pany at Omaha. 
*% * * * 

J. H. Haberman, manager at Fairmont, has been 
on the sick list lately but it is understood that he is 
making good progress under 
the doctor’s care. 

The exchange at Seward 
entertains many visitors in 
the course of a few weeks. 
Since the first of the year 
until February 15 the guests 
numbered eighteen. 

Mr. and Mrs. Charles 
Dickenmann and son, Bobby, 


On _ Saturday evening, of Beatrice, visited at the 
January 29, Mrs. Addie Wedgewood home in Fair- 
Webster entertained a group if . bury Sunday, January 30. 
of girls from the accounting Shiai ee * Oe 
department, Lincoln, honor- Rimeencnts Miss Fern Martin from 
ing Miss Cleo Ashley, the The Alexandria Telephone Office. Grand Island and_ Stella 


occasion being Miss Ashley’s 
birthday. 500 was the di- 
version of the evening. A delightful luncheon was 
served at a late hour. 

* % * 


On February 15, the Hastings girls of the trafhe 
and commercial departments gave another one of 
their notoriously enjoyable parties. This time, how- 
ever, there was a tinge of sadness with the fun, be- 
cause they were saying “goodbye” to Mrs. Kathryn 
Hynes Rouse, who is leaving the 
employ of the company to take 
up the duties of her new home. 
Mrs. Rouse came to the telephone 
company November 15, 1926, and 
by her pleasing personality and 
loyalty to her work had endeared 
herself to all of those with whom 
she came in contact. A_ bushel 
basket filled to overflowing with 
beautiful and useful gifts was 
presented to the guest of the eve- 
ning, after which light refresh- 
ments of ice cream, cake, and 
coffee were served. The _ posi- 
tion of toll supervisor, held so 
ably by Mrs. Rouse for the past 
seven years, has been filled by 
the promotion of Miss Melanise 
Breault, who will, we are sure, 
most graciously carry on_ the 
work. 

Mrs. Lucy Lyle, chief operator 
at Elmwood, is back on duty after 
an absence of five days on ac- 
count of having had the flu. 

% ry od 


Warren D. Chiles has been 
employed for part time work in 
the accounting department, Lin- 
coln, while attending the uni- 
versity. Mr. Chiles was for- 


Pace EIGHTEEN 


Alexandria is a tributary to Hebron. 


Mary West, operator at Bruning, 
smiled at the camera. 


Lucier from Hastings were 
visitors at the Lincoln office 
Friday, January 28th. They were conducted through 
the offices and made the acquaintance of a number 
of the Lincoln folks, especially members of the traffic 


department. 
+ ££ & & 


H. Hoveland, formerly equipment engineer at Lin- 
coln, now associated with the American Telephone 
and Telegraph Company as an engineer in New 
York, stopped in at the Lincoln 
office on February 15 for a few 
moments’ renewal of friendship 
with old friends at the exchange. 
Mr. Hoveland was on his way 
back to New York from Los 
Angeles. 

Congratulations to Mr. and 
Mrs. Claude Whitney of Otoe! 
For there was born to them on 
January 22 a fine eight-pound 
boy. 

* * & # 


Charles E. Pickett who has 
been employed .in the Lincoln 
shop for the past six years and 
who is now supervisor of the 
shop, has felt the “call of the 
farm” and is leaving March 1 
to take over a farm twelve miles 
north of Lincoln. His many 
friends at the shop are sorry to 
see him go and wish him much 
success. 

* # & # 

Miss Lottie Hudson, a toll 
supervisor at the Lincoln office, 
has been absent from the office 


a F- for a few weeks during the ill- 


ness and death of her father. 
Sincere sympathy is extended to 
Miss Hudson. 
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Jack Kuchera, 


ment. 


Mr. Jensen, mana- 
ger; Miss Willey, 
chief operator; Miss 
Esther Bailey, assist- 
ant chief operator, 
and Miss Vilma 
Bailey and Mrs. 
Stella Gruber, oper- 
ators, and Ea r | 
Christensen, combi- 
nation man at Supe- 
rior, attended the 
Safety First meeting 
held at Hastings, 
January 20. They 
all reported a fine 


time. 


On February 7 
Mr. Travis and Mr. 


Martin completed a two weeks’ job of trimming trees 


at the Davey exchange. 
of: + BS 

The spring directory for Syracuse, Burr, Douglas, 

and Otoe has been completed and delivered. Many 

verv complimentary remarks have been received from 


local people. of: * 


Miss Laura Douty, bookkeeper at Seward, is back 
on duty again after a long siege of illness. We are 


clad to announce her return. 
= * * * * 

Miss Lucille Grithth, formerly an operator at a 
Fairbury exchange, now emploved at the Linco n 
office, spent the week-end of January 15 visiting Miss 

’ . 
Dorothy Brown at Fairbury. 
; : 4: * a & 

Albert Backstrom, receiving: clerk at the warehouse, 
has resigned to accept a position 1n the telegraph de- 
partment of the Burlington railroad general ofthces 

. . . e 
at Chicago. During the short time he has been with 
. ae : bd . . 
us he has won many friends—all of whom wish him 


success. 


¢ ¢ ok OF 


Lawson Wherman is the new owner and manager 
of the Hardy Telephone Company, having recently 
purchased L. V. Hunter's interests. Mrs. Wherman 
will assume the position as bookkeeper and chief op- 
erator. Mr. Wherman was formerly connected with 
the Hardy State Bank until the consolidation of the 
two banks at this place. Mr. Hunter will continue 
to do the “heavy” line work until Mr. Wherman be- 
comes more familiar with the telephone business. 


months-old son of Frank 
Kuchera, service depart- 


Myron French of Utica 
and his three-months- 
old grandson—a pros- xe * # 
pective “helper” 


S1x- Francis Brown, who came to the Lincoln 


shop from Valparaiso for training, has been 
transferred to the service department in Lin- 
coln. Lester Hutchison has been transferred 
from the service department to the shop. An- 
other transfer at the shop was that of Leonard 
Hartnett, who was also shifted to the service 
department. 


Miss Edith Gundy, operator at Fairbury, 
spent the week beginning January 7 with her 
parents at Mankato, Kansas. 


Miss Clara Ahrens, operator at Garland, vis- 
ited friends at Pleasant Dale a few days the 
latter part of January. 


The Misses Chadd, Mann, Powell, Johnson, 
Groth, Nehe, and Sturm are the new pupils in 
Miss Heagy’s toll class in Lincoln, the class 
starting Monday, January 31. 


A meeting of the managers of the York dis- 
trict, was called by C. G. Bennett on Thursday, 
February 3rd. Accident prevention, stock sales, 
and directory advertising were the _ subjects 
discussed. 


Mabel Beaver, local operator at York, is 
enjoying a two weeks’ vacation at present. 


Frank Tefft, Lincoln, has been off duty for a 
few weeks with a serious illness, but is getting 
along nicely as the News goes to press, and 
we expect him back again soon. 

BS 2K * ok 
Charles Peachman is back in the toll test room, 
Lircoln, again after spending the winter in the main 


office switchroom rebuilding switches. 
* * * * 


Mrs. Dorcas Schluckebier, operator at Fairbury, 
took a week of her vacation from the office beginning 


January 21. 
* * * * 


On February 14 the operators at Seward were very 
pleasantly entertained at the home of Misses Myra 
and Evalyn Gannon, members of the trafhc depart- 
ment. It being St. Valentine’s day, the decorations 
and games were in keeping with the occasion and the 
guests wore Valentine costumes, the prize for the 
prettiest going to Miss Esther Elmshauser. Games, 
contests, music and a Valentine box afforded much 
jollity and the night turned into morning all too soon. 


Lirht refreshments were served by the hostesses. 
* * * ok 


Miss Margaret McCall, assistant chief operator at 
Fairbury, enjoyed a week’s vacation beginning Jan- 


uary 14th. 
3 * * * * 


An event of interest to Lincoln Telephone and 
Telegraph Company employes is the retirement of 
Mr. and Mrs. W. L. Walker, now of Bonesteel, 
South Dakota, in the Northwestern Bell Telephone 
Company, February 24. Mr. Walker was formerly 
manager at Seward in 1884 under the Nebraska 
Telephone Company, and was well acquainted with 
many of the early Lincoln Telephone and Telegraph 
employes. In 1912 he was transferred to Bonesteel, 
South Dakota, as local manager and Mrs. Walker as 
operator. 


PaGEeE NINETEEN 


The sincere sympathy of the entire personnel of 
the accounting department, Lincoln, is extended to 
Miss Frances Virgil, toll supervisor, whose father, 
Mr. Anton Virgil, died February 7. Mr. Virgil had 
been making his home in Lincoln for the past two 
years and was a not infrequent visitor in the ac- 
counting department where he made many friends. 
The funeral was held in David City on February 10. 


Bd ok oo # 


Cleve, a five-year-old visitor at the Burr exchange, 
was watching the neighbor boys milking one day, 
when one remarked: “We are milking but one cow 
now, the other two are dry.” Cleve, on arriving 
home, said: “Mamma, Bernard is only milking one 


cow now. The other two are thirsty.” 
* ok ae ok 


Deweese telephone office boasts of two new doors 
in the exchange, one of them with a glass top which 
lightens the office considerably. 

* * * & 

Eva Kapke, who is a guardian of the campfire 
girl organizatoin at Garland, assisted in an enter- 
tainment of the mothers of members at the home of 
Miss Ruth Meyers, Friday evening, February 4. The 
beautifully decorated table lent a festive air to the 
two-course dinner. After the dinner a short program 
was given by the campfire girls. 

Bo * tk % 

Miss Jessie Baker, assistant directory clerk, Lincoln, 
has been quite ill with appendicitis, an operation 
having been performed at the St. Elizabeth hospital 
in Lincoln. Miss Baker is now able to be back at 
work again, and her many friends welcome her. 

* o* ok ok 

Mrs. Laura Wang, chief operator at Malcolm, has 
been quite ill with the flu, but is much improved and 
we hope that she will have soon recovered entirely. 

Ruth Sapp, chief operator, and Violet Johnson, re- 
lief operator at Davey, spent January 22 and 23 at 
the home of their friend, Miss Mary Nichols, near 
Brock. 


* oE * * 
Mrs. Ethel Erickson Jewell, of Gettysburg, South 
Dakota, was a pleasant visitor at the Davey tele- 
phone office on January 18. She was an operator at 
Davey eleven years ago. 
i eo = So 
Manager R. R. Helm of the Syracuse ex- 
change has been wearing a sad face lately. He 
has lost his best pal and hunting partner, 
Teddy, who—in the manager’s own words, was 
the best water spaniel that ever walked. 


Miss Georgia Jasa of Argyle, Minnesota, is 
the new student operator at Wahoo. While 
here Miss Georgia will make her home with 
her sister. Welcome! 

Miss Kathryn Van Ornam, cashier at the Su- 
perior office, went to the hospital January 20 
for an operation for appendicitis. Miss Vilma 
Bailey of the trafic department is helping out 
in the commercial department during Miss Van 
Ornam’s absence. Kathryn is getting along fine 
and her many friends are anxious that she be 
able to be back on duty again. 

A new Ideal Vecto Heater was installed at 
the Davey exchange in January. 
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Miss Theta L. Turner is a student in the traffic 


department at Superior. 
* + * * 


Roderick Andrews who began work in September 
as a shopman in Lincoln is now only working part 
time as he has resumed his work at the University 
of Nebraska in the College of Electrical Engineering. 

% ie % oe 

Charles Meshier, manager, and E. Wedgewood, at 
Fairbury, took parts in the play, “The Womanless 
Wedding”, played at the Majestic theatre, January 
27th and 28th. Mr. Meshier played the part of one 
of the twin sisters, and Mr. Wedgewood played as 
Paderewski, rather as Paderewski never played be- 
fore. Jess May played a real part on his clarinet in 
the orchestra pit. 

* * 4 


J. Pugsley, toll wire chief, and F. E. Behm, district 
manager, Lincoln, staged a vaudeville stunt at the 
Randolph school, Lincoln, on a parent-teacher asso- 
ciation program. It is rumored that Martin Beck is 
corsidering placing them on one of his Orpheum cir- 


cuits. 
a ae ee 


Miss Della Clark, operator at Fairbury, visited 
with friends in Lincoln, January 15th and 16th. 
* * * & , 


Frank Tefft, of the service department, who is in 
charge of the installation of public address system 
and remote control equipment, has been confined to 
his home the past several weeks with a severe ill- 
ness. He is now slowly improving. 


Ernest Wedge- 
wood and Martin 
Brockmeyer of 
Fairbury beside 
the trusty truck. 


The entire Mc- 
Cormack family 
of Osceola are 
L. T. & T. stock- 
holders —a 100% 
family. 


Watch Your Service 
Record!) 


OW many years of continuous service have 
you to your credit?) What do they mean 
to you? Do you realize that your service 

record is a valuable asset? 

or cont-nuous employment in the telephone 
industry the Employes’ Benefit Fund Plan pro- 
vides certain benefits. [Employes with from two 
to five years of service are entitled during ab- 
sence on account of sickness to four weeks full 
pay and nine weeks half pay. From five to ten 
vears of employment entitles you to thirteen 
weeks full pay and thirteen weeks half pay and 
death benefits of six months’ salary not to exceed 
$2,000.c0o. Over ten years of employment en- 
titles you to thirteen weeks full pay and_ thirty- 
nine weeks half pay and death benefits of one 
year's Salis not to exceed $2,000.00. 

You owe it to yourself and to your dependents 


to give serious cons:deration to your service rec- 


MOUNTING THE 


Pension: 


Sickness Benefits: 


Sickness Benefits: 


Sickness Benefits: 4 weeks full pay, 9 weeks half pay. 


2 SS a a te EE AE EN BEES. — = 


STEPS OF SERVICE 


Chart Showing for Various Lengths of Service, 
the Increased Qualifications Under the 


ZOYRS— 


Sickness Benefits: 13 weeks full pay, 39 weeks half pay 
Sickness Death Benefits: 1 year’s average wage, provided there are dependents, 


ord, as a break in your service may mean con- 
siderable loss in benefit to yourself and them. 

[f, for any reason, an employe finds it neces- 
sary to be relieved from duty or is obliged to 
move to a different locality, where he intends to 
apply for work with the telephone company, he 
should report the facts to his immediate superior 
and make application for leave of absence, to 
cover the proposed absence and thereby protect 
his service, 

Any absence from the service without pay 
other than absence during a period of disability 
benefits or leave of absenée or teniporary lay-off, 
is considered as a break in the continuity of 
service. 

Are you familiar with the Benefit plan? If 


not, request a copy from your immediate superior 


and ask to have it explained. 


Employees Benefit Plan. 


Sickness Benefits: 13 weeks full pay, 39 weeks half pay. 

Sickness Death Benefits: 1 year’s average wage, provided there are 
dependents. (Maximum $2,000.00.) 

Pension: Class C''—Men less than 55 years of age, women 50 yeara. 


(Maximum $2,000.00.) 


Pension: Class “B'’—Men 55-59 years of age, women 50-54 years. 

Sickness Benefits: 13 weeks full pay, 39 weeks half pay 

Sickness Death Benefits: 1 year's average wage, provided there are dependents 
(Maximum $2,000.00,) 

Class ‘‘A'’—Men 60 years of age or more, women 55 years or ‘more 


13 weeks full pay, 39 weeks half pay 
Sickness Death Benefits: 1 year’s average wage, provided there are dependents. (Maximum $2,000.00.) 
Pension: Class ‘‘D’'—Regardless of age, for amount.and duration authorized by committee. 


Sickness Benefits: 13 weeks full pay, 39 wecks half pay. ae. 
Sickness Death Benefits: 1 vear's average wage, provided there are dependents. (Maximum $2,000.00.) 


: 13 weeks full pay, 13 weeks half pay 
Sickness Death Benefits: 6 months’ average wages, provided there are dependents. (Maximum $2.(44).00,) 
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THE STORY BACK 
OF THE PICTURE 


LL THE YEAR round the registration book at 
Arbor Lodge indicates that the home of 
the former J. Sterling Morton has been visited 
by a constant stream of people. ‘To the casual 
resident of Nebraska City these swarms of 
visitors may pass unnoticed, but to one who 
tries to get a Kodak picture of the south en- 
trance without a group of people blotting out 
the view, the marvelous attraction of the place 
is very evident. 


The thousands of people who come from the 
four corners of the United States to visit Arbor 
Lodge are interested in roaming through the 
sunken gardens and along the beautiful drives. 
The guides tell us that many people spend 
nearly as much time in these beauty spots as 
they'll spend in going through this palatial 
mansion—the mansion with large rooms con- 
taining collections and furniture of the early 
ploneer days. 


Arbor Lodge in its simplicity of design, its 
restful surroundings, and clean cut appearance— 
made so by care-——is characteristic of the man 
who dedicated this shrine and gave it to the 
state as a living memory to that National Day 
known as Arbor Day. 


All Americans should visit at some time or 
another this beauty spot. “Io those who do, 
perhaps the article beginning on page one may 


be helpful. 
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Arbor Lodge. Arbor Day and 
, Sterling Morton 


By J. H. Sweet and N.C. Abbott 
Nebraska City 


MONG the paramount claims which Nebraska 

may put forth to her sister states, and 

which Nebraska City may justly make 
with pardonable pride, is that Arbor Day 
originated within our boundaries and was the 
conception of one of the foremost outstanding 
figures of his time. 

Arbor Day is now known practically every- 
where. It is nothing to be hidden, we think— 
we people who live in Nebraska City—that we 
stand in a reflected glory. For in our com- 
munity originated the only holiday known to 
man of universal appeal and world-wide ac- 
ceptance. 

April tenth is Arbor Day in Nebraska, as 
well as the birthday anniversary of J. Sterling 
Morton, father of the holiday. ‘This is the 
fifty-fifth time Arbor Day has been observed in 
the state of its origin—twice by appeal of the 
state board of agriculture; eleven times 
by proclamation of the governor acting 
upon the suggestion of the board; and 
this makes the forty-second celebration 
since the legislature, in 1885, made it one 
of the legal holidays—the first state to 
take such action. 


Arbor Day 


It was in 1872 that a practical move- 
ment result’ng in a strong national in- 
terest was inaugurated by a citizen of 
Nebraska City, J. Sterling Morton, and 
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that has ever been devised. At a meeting, then, 
of the state board of agriculture, held in Lin- 
coln, Thursday, January 4, 1872, J. Sterling 
Morton offered the following resolution: 

“Resolved, that Wednesday, the roth day of 
April, 1872, be and the same is hereby set apart 
and consecrated for tree planting in the State 
of Nebraska; and the state board of agriculture 
hereby name it ‘Arbor Day’;. and urge upon the 
people of the state the vital importance of tree 
planting, hereby offer a special premium of one 
hundred dollars to the county agricultural 
society of that county in Nebraska which shall, 
upon that day, plant properly the largest number 
of trees, and a farm library of twenty-five 
dollars worth of books to that person who, on 
that day, shall plant properly in Nebraska the 
greatest number of trees.”’ 

The resolution was passed after some discus- 
sion of an amendment introduced by the 
late Chief Justice Oliver P. Mason, sup- 
ported by J. H. Masters—both Otoe 
county men, by the way—which proposed 
to strike out the word “Arbor” and _ in- 
sert “Sylvan,” but Mr. Morton insisted 
that the word ‘Sylvan’ would apply 
only to forest trees, while the word 
“Arbor” would include all trees, hedges 
and shrubbery. At the close of the de- 
bate it was unanimously determined to 
call the new-born anniversary ‘‘Arbor 
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beginning, has done more for the protec- | smororsreonoay It is said that a million trees were 


tion of our forests and the encouragement 
of tree planting than all of the legislation 
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planted in the state on that first Arbor 
Day, and since that day billions of young 
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This memorial, dedicated on October 25, 1905, by Former President Grover Cleveland, stands as a 
monument to the Father of Arbor Day. 
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trees have been planted 
in the states of the 
Union, nearly all of 
which have, through leg- 
islative enactment, set 
aside some day in the 
year for  tree-planting. 

As we well know, 
Nebraska has grown to 
be a state with millions 
of growing trees, due 
almost wholly to the 
Arbor Day planting 
started by J. Sterling 
Morton in 1872. So GiiieeT Siam 
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what was. originally 
land in the quarter 
section taken up by J. 
Sterling Morton as a 
homestead in 1855, 
shortly after Nebraska 
Was created a territory. 
The site of the original 
home, now occupied by 
a magnificent mansion 
of fifty-two rooms, and 
forty-two acres. sur- 
sounding were formally 
transferred to the state 
by Joy Morton, eldest 


contagious was the spirit O/d settlers log cabin opposite the Memorial to the son of J. Sterling, at 


of tree planting and the Tree Planter gives one a real idea of the sort of 
Structure builded seventy years ago. 


Arbor Day idea, origi- 
nating in Nebraska, that in the course of the 
next twenty years every state and territory ex- 
cept Delaware, Utah, and the Indian Territory, 
had enacted laws relating to tree planting and 
the observance of Arbor Day. 


The first Arbor Day proclamation was made 
by Governor Robert W. Furnas of Nebraska, 
in which he set apart the third Wednesday of 
April, 1874, as Arbor Day. Since then a simi- 
lar proclamation has been issued annually by the 
Governors of Nebraska, and in 1885 an act was 
passed by the legislature designating the 22nd 
day of April, Mr. Morton’s birthday, as the 
date for Arbor Day, and making it one of the 
legal holidays of the state. The legislature of 
1895, by joint resolution, designated Nebraska 
as “The Tree Planter’s State” and adopted the 
“Golden Rod” as our floral emblem. 


Happily for the founder of this day, by all 
odds, the most significant of all the holidays 
which we observe in Nebraska, he lived long 
enough to see Arbor Day adopted in more than 
forty states and territories, to record millions 
and millions of trees added to the growing pros- 
perity of the state and nation, to note thousands 
of school houses surrounded by foliage, trans- 
forming them from barren, cheerless spots on 
the wide prairies, and to feel a pride in having 
done so much to inculcate in the hearts of his 
fellow men a stronger and more abiding faith in 
and love for home and state and nation. 

Arbor Day was the crowning expression of 
Mr. Morton’s devotion to the beautiful in na- 
ture and we need not hesitate to say that no 
American has done so much to cover a barren 
land with trees and blooming foliage. 


Arbor Lodge State Park 


Arbor Lodge State Park comprises sixty-five 
acres, or approximately thirty-six city blocks, of 
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impressive Ceremonies on 
September 27, 1923. 
At the same exercises Morton Park, of twenty- 
three acres, or twelve city blocks, just at the 
east, was also given to the state. This tract 
had been presented years before to Nebraska 
City by Morton. The whole now constitute 
Arbor Lodge State Park. This is governed by 
a State Park Board, consisting of six members, 
appointed by the governor. 


Most visitors enter the state park through 
what was formerly Morton Park. Gently roll- 
ing slopes to a small draw near the center; lofty 
trees, with delightful shade furn’shing an ideal 
place for small picnic parties, greet them. There 
is fash of wing and song of bird above, and leap 
of squirrel on every side. On the south side of 
the road is an old settlers’ log cabin that gives 
one a real idea of the sort of structure builded 
seventy years ago by many settlers. 

Opposite the cabin is the Memorial to the 
Tree Planter. The des'gner of the whole 
memorial, as well as sculptor of the statue, was 
Rudolph Evans. The plaza, elevated a few 
feet above the road level, is approximately 100 
by 85 feet in size, length being north and south. 
The cost of this memorial was slightly in excess 
of $23,000, largely contributed by those inter- 
ested in education from every part of the world. 
Near the south end is the wood nymph, holding 
a sapling in her left hand and looking down- 
ward. Symbolically the spirit of Arbor Day 
and the Home. ‘The bronze statue, of heroic 
proportions, stands on a pedestal at the north 
end. Behind the statue is a curved bench, with 
high back, in stone. On the back are historic 
incidents in bronze, inserted in the stone; and 
the following charcteristic quotations from 
Morton’s writings: 

“Love of home is primary patriotism.” 
“Other holidays repose upon the past; 
Arbor Day proposes for the future.” 


a> 
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This memorial was dedicated on October 26, 
1905, in the presence of thousands. No less 
personages than Grover Cleveland, Adlai Steven- 
son, Hilary A. Herbert, and David R. Francis 
were present at the unveiling of the statue and 
delivered fitting eulogy on their associate in 
official life at Washington. Both Former Presi- 
dent Grover Cleveland and Mrs. Cleveland 
planted trees at these exercises. 

For the botanist the acres immediately sur- 
rounding the museum constitute a_ veritable 
paradise. Here may be found one hundred 
thirty varieties of tree and shrub, carefully 
marked with permanent labels giving common 
and scientific name. Just north of the old resi- 
dence is a pinery planted in 1890, as beautiful 
as may be found. ‘There are also trees of special 
history. At the south is a sunken garden, built 
up terrace by terrace, in which are myriads of 
flowers. In the midst of the garden is a quaint 
sundial, not the least feature on which is a 
quotation much commented on: “Days fly, 
flowers die: new days, new ways; love stays.” 

The crowning glory of the old estate is, of 
course, the original residence, now the museum, 
and this deserves special treatment. It is shaped 
like a T. The top line of the T, which is the 
front and new part of the building, faces east 
and is slightly longer and narrower than the 
upright and has splendid semi-circular porches 
at each end as well as in the center. “The new 
part, built by Joy Morton in 1902, is three 
stories high. “The porches have a diameter of 
about thirty-four feet, the roofs carried up to 
the second story, in each case on six massive 
round pillars. 

The upright of the T is the old part of the 
Lodge. ‘Th's portion of the museum is two 
stories high. The internal arrangement of 
rooms, halls, etc., remains just as it was when 


Left: Indian Trophy room, containing one of the most valuable collections in the state. Right: The 


the Sage of Arbor Lodge died in 1902. ‘This 
is not true, however, of the exterior. ‘The 
double-deck porches on all save the west side, 
distinguishing marks of the 1879 renovation, 
were torn down when the great front addition 
was constructed and the whole edifice stuccoed. 

This beautiful building of colonial design, 
with fifty-two rooms, is an evolutoin from the 
three-roomed cabin of 1855—new parts being 
added and material discarded from time to time, 
when renovation was made. Yet some of the 
hand-sawed logs of the original structure have 
been retained from the beginning. 


J. Sterling Morton 


In order to comprehend somewhat Arbor 
Day, we must try to understand the founder, 
J. Sterling Morton. On the hustings, when 
entering into controvery with political antag- 
onists; in the Conservative, when dealing un- 
gloved with the so-called heresies promulgated 
by the young Bryan who had supplanted him in 
leadership of their common party, he hurled 
burning globules of scorching sarcasm. But in 
the home he was ever the considerate husband 
and father, gentle with the wife chosen in young 
manhood, whom he had brought directly from 
the nuptials to this wild land; ever mindful of 
the four sons that came to bless their union. 

Out at Morton Park, Nebraska City, as one 
ascends the steps at the south leading to the 
plaza, at the north end of which is the heroic 
statue of the Tree Planter, one is confronted by 
a female figure, beautifully poised, in motion 
which is in itself poetic, about to plant a root in 
the bosom of Mother Earth. To me it is the 
symbol of woman in the act of making a home. 
It is the feminine touch; the reaching out to- 
ward Beauty by Womankind that alone entitles 
a place of dwelling to be called home. By sug- 
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dining room with its beautiful old furniture and floors. 
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gestion it represents exactly the gentle influence 
of woman at large that Caroline Morton carried 
to Arbor Lodge—hospitality to visitor, comfort 
to members of the family—and it mattered not 
whether inside a log cabin, as at first, or in a 
beautiful mansion, as later builded on the site. 

The outstanding facts in the life of J. Ster- 
ling Morton are soon told. He was born at 
Adams, Jefferson County, New York; and, had 
he lived till today, would have been ninety-four 
years old. While still an infant, two years old, 
he was taken by his parents, in that general trek 
to the Northwest Territory, where they settled 
in the comparatively new state of Michigan. 
Mr. Morton received his education in the com- 
mon schools of Monroe; at the state university, 
Ann Arbor; and at Union College, Schenectady, 
New York. Education secured, the young man 
did some newspaper work; married at twenty- 
two; and started for Nebraska, led hither by the 
opportunities for striking out on his own re- 
sources in a new country, opened by Congress, 
under the provisions of the Kansas-Nebraska 
Bill. 

It was 1854 when he reached the new Terri- 
tory of Nebraska. For a few months he made 
his headquarters at Bellevue; and then came on 
down to Nebraska City, taking up the home- 
stead. “The inducement for coming to Nebraska 
City was a newspaper job that offered the 
munificent salary of fifty dollars a month! 

Under appointment of President Buchanan, 
Sterling was, in 1858, Secretary of the Terri- 
tory and for brief periods later Acting Gov- 
ernor. A democrat in politics he was a state 
leader of his party for a third of a century, 
often a candidate for governor and senator, but 
never successful in winning the coveted honor, 
because his party was in a helpless minority. 
The most exalted position held by him was 
Secretary of Agriculture in the second admin- 
istration of Grover Cleveland, during the four 
years from March, 1893. It has been said of 
his reports and other state papers that they 
were as admirably written as any that have ever 
come from the chief of a portfolio. There is 
evidence that he was counted out of congress 
once and once out of the governorship. 

We have sketched thus briefly the outline of 
events in Mr. Morton’s life; but these, after all, 
do not constitute what J. Sterling Morton goes 
down into history for. We, who knew him 
personally, may think and speak of him as a 
brilliant newspaper man and writer; a trenchant 
handler of epigram, pun, satire, and sarcasm; 
as a politician whose advice was heeded and 
whose leadership was desired; as a cabinet coun- 
sellor, who held his place with the mightiest; as 
a pioneer with vision enough to pick a choice 
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homestead in the garden spot of the world and 
make of it the most widely known private home 
of any in the Middle West; as the reliable and 
painstaking historian of the state he loved so 
well. And these are—each of them—enough to 
make a crown of glory for any man. But 
History, when it is finally written, will spend 
little time or attention on any of these. It will 
leap them all and write Morton down among 
the great of this world because of the resolution 
introduced by him in January, 1872, for the 
establishment of Arbor Day; and for the advo- 
cacy of this idea, in season and out of season, 
that fourteen years thereafter crystallized the 
idea into a Nebraska state holiday. 

An idea becomes a life record, if the idea be 
big enough. The biography of J. Sterling 
Morton is written again and again; and _ re- 
Written every year, when in the various states 
of our beloved Union, beginning in December 
and concluding in May, school children, soci- 
eties, and general public, with fitting ceremonies, 
plant in the bosom of Mother Earth saplings 
for the future needs of mankind; when Canada 
turns out en masse on the first Friday of every 
May for the same purpose; when the inhabitants 
of the great Commonwealth of Australia and of 
the progressive Island of New Zealand follow, 
at times suitable to their climate, the same pro- 
cedure. ‘This is the true biography of J. Ster- 
ling Morton that the only holiday of world- 
wide appeal originated with him! 

And so today we pay tribute to the name of 
the man whose crowning achievement of a busy, 
useful life, was the institution of Arbor Day. 
His name is known wherever civilized men and 
women are. 

It is fitting to recall the words of Mr. Mor- 
ton on Arbor Day, 1894, when, standing on the 
lawn of the great Department of Agriculture in 
Washington of which he was secretary, at the 
close of the tree planting exercises that had been 
held, when in his closing remarks he said: 


“So, every man, woman and child, who plants 
trees shall be able to say, on coming as I have 
come, toward the evening of life, in all sincerity 
and truth: ‘If you seek my monument look 


around you.” 
* + & # 


Nebraska City—served by the Lincoln Telephone 
and Telegraph Company—boasts one of the beauty 
spots in southeastern Nebraska, the territory of the 
Lincoln Telephone and Telegraph Company. 

Nebraska City is a progressive city, as is plainly 
evidenced by the advancement and promotion of the 
Arbor Day idea. 

Nebraska City with a population of approximately 
7,500, has more than 2,000 telephones. Thirty-two 
employes are striving to make the communication 
facilities the best possible, with George B. Arnold, 
local manager, in charge.—Editors Note. 
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The Lowly Screw Driver 


By M. T. Caster, 
Plant Superintendent 


AMILIARITY breeds contempt!’ In industry 
Fe familiarity frequently breeds carelessness. 

We become accustomed to certain things or 
gradually permit ourselves to drift into habits, 
some of which are not good. ‘There are many 
kinds and sizes of screw drivers, from the tiny 
one used by the watchmaker, to the eighteen- 
inch screw driver used by the machinist, and 
each mechanic takes pride of possession in the 
particular tool which he has become accustomed 
to using. Regardless of how much its point 
may resemble a chisel or gimlet, he continues to 
feel that HIS screw driver is the best ever. 

It is the purpose of this article to call atten- 
tion to correct sizes and shapes of screw drivers 
for different uses, and to some of the incorrect 
and dangerous practices in connection with us‘ng 
screw drivers or their substitutes. Our Art 
Editor, Mr. Joe Hartley, has prepared some 
drawings which are of great assistance in point- 
ing out the principal factors involved in this 
story. 

In cut number 1 at “a” is shown a familiar 
and common condition of a screw driver, al- 
though its point suggests that it was intended 
for a cold chisel. At “b” is shown the screw 
driver with its point in the condition in which 
all good screw driver manufacturers finish their 
tools. How beautifully this screw driver point 
matches into the slot in the screw head and how 
secure is the mechanic using it! He can set the 
screw without having the screw driver twist out 


of the screw head and perhaps mar the furniture 
or equipment on which the work is being done. 
On the other hand the illustration shows more 
clearly than words can describe how difficult it 
is to work with a screw driver whose point is 
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in the condition shown at ‘“‘a 


Cut number 2 shows comparisons in size and 
condition of screw drivers with relation to the 
work at hand. At “c” is shown a blade, which 
is very much too narrow, while at ‘“d” is repre- 
sented a screw driver of correct proportion. At 
“e”’ we find a screw driver which was originally 
of proper size, but its corners have become 
broken or worn so that in its present condition, 
it would serve better as a brick drill. 

Cut number 3 is intended to display incorrect 
and correct methods of producing a proper point » 
on a screw driver blade. At “f’ is shown a 
blade of proper shape. However, the finishing 
of the shaping process was not done in the best 
manner. At “g’” is shown the same blade cor- 
rectly finished. What a magnifying glass would 
display, if applied to “g’”, is shown at “h”, 

With the exception of drop-forged screws, the 
the slots in screw heads are made in a screw 
cutting lathe by means of a rotating saw which 
plows the slot. This tool produces tiny parallel 
furrows and ridges in the sides of the slot. 
When the point of a screw driver is dressed 
with a file or stone there is produced in its sur- 
face small furrows and ridges parallel to the 
direction in which the file or stone has moved. 
Ww hen these furrows and 
ridges are made at right 
angles to the shank of the 
screw driver, they will en- 
gage in the furrows and 
ridges in the screw slot as 
cogs engage into cog wheels. 
Such a condition is illus- 
trated at “g” and enlarged 
under the reading glass at 
“h?. A screw driver fin- 
ished in that manner will 
remain engaged in the slot 
of a screw with very much 
less effort on the part of the 
mechanic than will a screw 
driver in which the finishing 
operation produced furrows 
and ridges parallel to the 


PacEse Frvsz 


shank of the screw driver as shown at “ff”. 

A number of years ago a well known circus 
carried a side show in front of which the barker 
announced that for a dime those who entered 
the side show would learn a lesson which may 
revolutionize their lives: that would mean the 
difference between success and failure; between 
a happy home and a hovel. He painted a word 
picture which only a side-show barker can paint. 
Inside his tent was an old man_ deliberately 
whittling a stick and repeating in a monotonous 
tone of voice, “Always whittle from you and 
you will never cut you.” 

How well this admonition applies to the use 
of a screw driver is realized by most persons. 
However, it is not uncommon to see some one 
attempt to set a screw in a small piece of equip- 
ment while holding the equipment in the palm 
of the hand. How many of you have injured 
your own hands, or seen others so injured, in 
this way? “Always whittle from you” with 
your screw driver, applies equally well to a per- 
son’s face as to his hands. Frequent injuries 
occur due to working in such a position that, if 
the screw driver slips, it is apt to come in con- 
tact with the face. Many a sightless eye is the 
result of such an accident. 

Look at your pocket knife. Does it have a 
broken blade? What made you think it would 
be a good screw driver anyway? 

Your screw driver is one of your best friends! 
Are you well acquainted with it? Do you treat 
it right? 

An Irish sergeant was drilling an “awkward 
squad” in a military organization and after sev- 
eral attempts to develop orderly performance he 
said, “Just step out here now, and look at your- 
selves.” 

Would each of us pass a satisfactory inspec- 
tion with regard to the size, kind, condition, use 
or abuse of our best friend, the Lowly Screw 
Driver? 
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Have You Written Your Letter! 


Attached to your last pay check was a pam- 
phlet telling of the fifty dollars in cash prizes 
that will be given for the ten best reasons why 
the preferred stock of our company is a good 
investment. 

Every mail brings many more letters from 
the folks over the territory. Some of the ex- 
changes have responded 100 per cent. The 
object of the contest is to obtain employe view- 
points on the preferred stock of our company. 
‘The best reasons will be the basis of a booklet to 
be distributed to prospective purchasers of our 
stock. 
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Ten Years Ago 


(From the News of April, 1917) 


When the plant employes and supervisors of 
this company awoke on Wednesday morning, 
April 4, they were filled with joy at seeing the 
air filled with soft flakes of snow and _ hearing 
the gentle drip of water from the eaves, because 
they realized that the wheat crop in Nebraska 
needed moisture, and they felt that relief had 
at last arrived. Their joy, however, was short 
lived for as soon as the wire chiefs at the various 
exchanges commenced testing their lines, they 
found that first one circuit then another, then 
an entire toll pole line, had given way and that 
communication was impossible. 


Milton Barratt, who was recently transferred 
from Friend as manager of the Sutton exchange, 
was married to Miss Clara Scheidt, Tuesday, 
March 27, at the home of the bride in Friend. 
A few days after the marriage of the young 
couple, Mr. Barratt was ordered to join his 
company in the Fourth Nebraska Regiment. 
The News extends congratulations to the couple 
upon their marriage. 


H. H. Wheeler, Jr., has been promoted to 
acting plant engineer. 


New central office quarters have been secured 
in the First National Bank building at Stroms- 
burg. The rooms will be arranged especially 
for the telephone company. New common 
battery equipment has been ordered and will 
probably be installed soon after the first of July. 


We wonder why Charles Dickenman, man- 
ager at Syracuse, makes such frequent visits to 
Nebraska City. 

The Beatrice L. T. C. Club held its annual 
business meeting in the rest room on February 
26, 1917. New work for the coming year was 
outlined, making a resolution to at all times 
boost for our company and the Lincoln ‘Tele- 
phone Company. Dainty refreshments were 
served. 


Alexander Seamark of the plant department 
at Beatrice, “the man of a thousand smiles”, 
purchased a Twin X and can be seen most any 
time on the road from Beatrice to Wymore. 
It is sometimes difficult to tell whether he is on 
his way to work or on his way home. 


R. H. Ojer’s gang has commenced the long 
looked for reconstruction of the Superior-Edgar 
lead. We can now say in good faith, Mr. 
Cary, that the ‘“‘arm’s length pole’, the “twisted 
cross arms” and all other points brought out in 
the first general plant meeting and inspection of 
Superior have been properly taken care of. 
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Your Job and Mine 


By K. B. Cary, Service Chief, Lincoln 


going about their daily tasks under the 


er of employes in the same organization 
direction of different supervisors, become 


very familiar with their immediate jobs, but 


knowledge of how their job links up with that 
of the fellow in some Other ppp 
department Is frequently very | : 
limited. 

How to get the ideas of the 
employes as to betterment of 
working methods and condi- 
tions is one question. How 
to give every employe a little 
larger picture of their job 
and its relation to the other 
fellow’s job is still another 
question. How to prevent 
accidents and render first aid 
is yet another question, and 
there are many others. 

Notable success has been 
attained in bringing out the 
ideas of employes, through the 
Suggestion System whereby - 
any employe may submit his idea in writing to 
a Suggest’on Committee for consideration, and 
receive recognition should his suggestion be 
adopted. Needless to say there is considerable 
detail involved in carrying out this plan, more 
than space permits in this article. The aim 
here is to call attention to the fact that the ideas 
of all employes are needed and very helpful to 
the success of any bus-ness, and, that there Is a 
proven and satisfactory way to get these ideas 
to the attention of the executive officers through 
the medium of a Suggestion System. 

Regular meetings of employes and department 
supervisors have been found very beneficial, both 
from the standpoint of Instruction and inter- 
change of ideas. ‘lo hold frequent meetings of 
large groups of employes In public service work 
‘s hardly pract’cal, as service must go on at all 
times. “However, good results are attained by 
small group meetings within departments and 
frequent conferences of department supervisors. 

Department supervisors 1n the service depart- 
ment of Lincoln meet every Tuesday morning 
for discussion. At these meetings, problems of 
the past week, work for the coming week, 
personnel problems, and organization are dis- 
cussed. | a 

In order to profit by constructive criticism 


kK. B. Cary 


and familiarize themselves with workings of 
the difterent departments, each supervisor has 
in the past explained the routine procedure of 
his department. Much has been gained by 
these explanations and by exchange of ideas. 
In the group meetings each 
supervisor has an opportunity 
to pass on to employes the 
latest information as to com- 
pany policies, practices, and 
new activities, also to tell 
them something about how 
their jobs link up with the 
jobs of those working in other 
departments. He is able to 
carry to them many facts 
which are brought out in 
supervisors’ conferences. 


First aid and accident pre- 
vention work is also discussed 
in weekly meetings, not all 
employes attending each meet- 
ing. Employes are divided 
into groups so that each em- 
ploye attends one meeting each month. ‘These 
meetings are held the first thing in the morning 
and the employes go out to their work alert to 
the hazards of their jobs and determined to 
avoid accidents. This practice has been followed 
since June, 1926, and accidents have been ma- 
terially reduced, which shows that much may be 
gained by regular meetings of employes. 

Benefits from meetings such as mentioned are 
not confined solely to our organization. The 
public at large does not understand the division 
of work within an industry and any employe is 
very apt to be questioned about any phase of 
the business of the company for which he works. 
Through the medium of meetings it is possible 
to convey to employes sufficient general infor- 
mation to enable them to give reasonable an- 
swers to questions addressed to them, thus bet- 
tering our public relations. 

* * x %: 
Keeping in Touch 

By the simple act of installing a telephone, a 
family places itself among the list of progres- 
sive, enterprising people who are interested in 
the events that are taking place about them, 
who keep in touch with the affairs of their 
neighborhood, of the country and the world.— 
The Literary Digest. 


Pact SEVEN 
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April Anniversaries 


C. S. Nevins—23 Years 
OR TWENTY-THREE years C. S. Nevins, now 
Fe manazes at Ashland, has held various posi- 
tions of responsibility in the telephone busi- 
ness. He started first with the Nebraska Tele- 
phone Company in April, 1904, and was made 
manager at Exeter in 1909. In the same year 
he came to Lincoln as an installer. Beginning in 
October, 1910, he served as combination man at 


Seward and in 1914 was again transferred to 
Lincoln as lineman. 


Since that time he has been troubleman at 
Wahoo, manager at Cedar Bluffs, wire chief at 
Ashland, and manager at Beaver Crossing. In 
November, 1926, he was promoted to the posi- 
tion of manager at Ashland. Mr. Nevins is to 


be congratulated on his steady pushing upward 
and onward. 


A. G. Baker—2o0 Years 


The pleasant smile and cheery word for every- 
one has become a fine art with A. G. Baker, com- 
binat‘on man at the Lincoln exchange who will 
complete 20 years of service on April 10. He 
began his telephone career as an installer, and 
with Mike Scanlon worked on the first horse- 
drawn installation wagon in Lincoln. 

Later he was made troubleman, then a com- 


1. C. S. Nevins, 
Ashland 
2. A. G. Baker, 


Lincoln 


3. W. HH. Caman, 
Beatrice 


g. H.W. Wheeler, 


Lincola 


S) 


bination man, the position he holds today. Mr. 
Baker has chosen out-door sports as his chief 
hobby and can tell some of the best fish stories 
you ever listened to in all your life. 


W. H. Caman—28 Years 


“Tf I had my life to live over again, the voca- 
tion I would follow would be telephone work and 
I recommend it to any young man or woman who 
wants to be associated with a growing industry,” 
said W. H. Caman, district manager at Beatrice, 
who has twenty-eight years of service to his credit. 
Mr. Caman, or “Harry” as he is better known 
to his host of friends and co-workers, started tele- 
phone work as a solicitor to help organize a tele- 
phone company in Winfield, Kansas. He was 
selected by the company as its secretary and man- 
ager. On September 1, 1900, he became dis- 
trict manager for the Missouri and Kansas Tele- 
phone Company. 


In April, 1906, he accepted a position at secre- 
tary and manager of the New Home Telephone 
Company at Beatrice, and moved to Nebraska. 
He served in this position until September, 1906, 
at which time this exchange was purchased by 
our company. He later was district manager 
which position he holds today. 

Mr. Caman has always been active in tele- 


5. C. G. Bennett, 
York 


6. C. H. Jensen, 
Superior 


7. C. W. Albers, 
Lincoln 
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phone circles and was director of the Southwest- 
ern Kansas Telephone Association and served 
three years as director of the Nebraska Telephone 
Association and as director of the Kansas Asso- 
ciation. 

H. H. Wheeler—30 Years 

When the news of “Men Wanted at Western 
Union” reached the ears of Harry W. Wheeler, 
now general construction superintendent of our 
company at Lincoln, he immediately walked out 
from behind the counter at the corner grocery 
store at Schuyler, Nebraska, and was quick to 
make application for a job as groundman with 
the Western Union. ‘That was April 3, 1889, 
just thirty-eight years ago that he started work 
with the communication industry. Eight years 
later he joined the ranks of the Nebraska Tele- 
phone Company as a lineman. April, 1899, 
found him as road foreman and in October, 1901, 
he was transferred to Holdrege, Nebraska, as 
district plant manager. On August I, 1909, he 
was appointed district plant foreman and in 1910 
he was made district plant chief, Hastings dis- 
trict. On May 1, 1921, he was made construc- 
tion superintendent, with offices at Lincoln, 
which position he holds today. _ 

Mr. Wheeler’s experience in the telephone 
business is signal in that he placed the first lead 
cable in Nebraska City and Grand Island and 
assisted with the first common battery cut over 
at South Omaha. He ts a member of the Tele- 
phone Pioneers of America, the Casper E. Yost 
chapter. 

C. G. Bennett—26 Years 

Neither sickness or accident have kept C. G. 
Bennett, district manager York district, from 
duty during his long period of service. This 1s 
the additional honor he adds to his creditable 
completion of twenty-six years of telephone work. 
His service record dates back to April I, 1901, 
when he started for the Nebraska City Telephone 
Company as night operator and troubleman. Mr. 
Bennett was made manager at Syracuse in 1902, 
and on April 1, 1908, was made general manager 
of the Nebraska City company. In 1912, when 
our company consolidated with the Bell property 
“1 Nebraska City he continued in his capacity as 
manager until 1916 when he was appointed 
special agent on the staff of R. fk. Mattison who 
was then commercial superintendent. The year 
1916 found him busy as manager of the Fairbury 
exchange rebuilding this property. After two 
years under his supervision the Fairbury ex- 
change grew and there was a large increase in 
stations. . 

In 1921 he was transferred to Lincoln as dis- 
trict commercial manager of the eastern district 
and on April 1, 1921, he was transferred to York 


as district manager, York district, where he is 
today. 

Mr. Bennett says, ““The telephone business has 
offered me a happy, helpful life, and if I were 
to choose my life’s work again it would be in 
the telephone industry.” 


C. H. Jensen—27 Years 

As a young man working his way through high 
school, C. H. Jensen accepted a position as night 
operator and collector for the Nebraska Tele- 
phone Company at Ord, twenty-seven years ago 
on April 1. One year later he was transferred 
to Omaha where he worked as switchboard man, 
in the inspection department, and at the time of 
the South Omaha common battery cut-over had 
charge of assembling and testing all of the instru- 
ments. 

Following the cut-over he was transferred to 
the wire chief’s department and then sent out on 
the road as switchboard installer and in charge 
of all cut-overs from magneto to common battery. 

In October, 1910, Mr. Jensen left the employ 
of the Nebraska Telephone Company and trav- 
elled on the Pacific coast for about a year. 
Upon his return he accepted a position as 
wire chief at Superior, and in 1917 was pro- 
moted to manager, which position he _ holds 
today. When his day’s work is done his chief 


recreation is reading. He enjoys baseball and 
tennis as outdoor sports. 


C. W. Albers—26 Years 

As a boy he watched with interest the early 
development of the telephone business which 
appealed to him. While attending high school 
and later Western Normal this fascination grew 
and in April, 1901, at the age of twenty-six, he 
applied for a position with the Nebraska Tele- 
phone Company in the plant department at 
Omaha. His first job was assistant installer in 
Omaha where he worked one month and was 
transferred to Lincoln as testboard man, P.B.X. 
troubleman, and installer. He later chose work 
which was most agreeable to his health. In I9I2 
the Nebraska Telephone Company of which he 
was an employe, was taken over by our com- 
pany and he was made combination man and in- 
staller. 

Mr. Albers in recalling some of his early ex- 
periences remembers distinctly the sixty-five inch 
circle tops from which drops to business houses 
were distributed. ‘Terminal cars were four feet 
high and were raised by a pulley arrangement. 
Mr. Albers is a lover of the outdoors, especially 
of hunting either bear or rabbit—mostly rabbit. 
He has a hobby for fancy registered dairy cattle, 


and has an unusually fine herd which occupies his 
leisure hours. 


PaGcE NINE 


Meeting the Demand 


Demands for additional equipment are ever 
being made in all departments of the Telephone 
Company, and to supply the best approved and 
most efhcient facilities requires careful and 
scientific study. And it requires an enormous 
expenditure in giving the public satisfactory 
service. 


Hastings—Changes in two positions of the 
switchboard have been made. ‘This equipment 
will enable the company to handle the same 
number of stations with fewer operators. Has- 
tings exchange has a total of twenty-four posi- 
tions of which nine are toll. This feature which 
has been added which more than doubles the 
speed of handling the traffic is the foot control 
bell ringing equipment. ‘This enables the oper- 
ator to use both hands. This feature of im- 
provement is of the very latest and its installa- 
tion in Hastings is signal in that it is the first 
exchange in the state to use this equipment. An 
extra position on the toll board will be installed 
in a short time which will assure faster long 
distance service. 


Reconstruction of the Louisville town plant— 
An extensive program which calls for the re- 
moval of the pole line from the main streets and 
the replacement of open wire leads with cable 
as well as the reconstruction of thirteen miles of 
heavier toll and farm lines near Louisville was 
started on April 1 under the supervision of 
T. DeWolf, foreman. The work as outlined 
will affect all parts of the city. Over 9655 feet 
of cable will be placed as well as 260 ies 
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Hastings P.B.X.—The face equipment of the 
P.B.X. board at the Clark Hotel, Hastings, has 
been installed which increases the capacity of 
this board. A new one position 50-line P.B.X. 
board is also being installed in the Alexander 
Hotel at Hastings. 


News from the Exchanges 


The Galloway Tire & Battery Company, Hastings, 
have taken upon themselves as a means of advertis- 
ing to give out the time to the public. They have 
installed a Western Union clock in their office and it 
is their aim for every man, woman, and child in 
Hastings to become so familiar with their name and 
number that it will undoubtedly mean an increase in 
business for them. This is the only available place 
in Hastings for this information. 


The “Ace of Clubs” valed@us party was held at 
the home of Miss Edythe McGrath, traffic depart- 
ment, Lincoln, assisted by Miss Grace Tapley, Thurs- 
day, February 10th. Bridge was the diversion of the 
evening, Mrs. Beatrice Fruide winning high score 
and consolation going to Miss Florence Heagy. A 
lovely two-course luncheon was served at one large 
table, the centerpiece and place cards Carrying out 
the valentine suggestion. Heart-shaped boxes of red 
satin were given as favors. 


Seward exchange reports that seven visitors were 
shown through the office since February 15. 
*# #  * 


Miss Myra Gannon, of Seward, spent a pleasant 
week visiting friends at Aurora during February. 

Mrs. G. R. Gowen, operator at Ong, accompanied 
her two grandchildren to Clay Center on March 6, 


where the two girls broadcasted over KMMJ. 
* + * *& 


April Service Record Anniversaries 
Employes With Less than Five Years Service Not Included 


Name Address and Date of Service 
Milton. Barratt. s<65<is46s50¥3 Lincoln, April 10, 1942 
Wiie. Lemells 0 scecuaousaes Lincoln, April 3, 1905 
DiBe (Se OUNG ha sda eda Hastings, April 28, 1907 
BL ML. Strasser. occ ossie oe nes Lincoln, April 1, 1911 
Cecil H. Anderson........... Lincoln, April 8, 1918 
My: De May isha een ewe ones Lincoln, April 18, 1917 
WY Ts DOCKS ic ¢icedeneencadas Lincoln, April 25, 1918 
Ly De DIOAMC Sy 6 iba wiwsowad baw Lincoln, April 22, 1919 
Russell R. Guthrie.........., Lincoln, April 28, 1920 
NOBS FAATENG 6 a bd ds dsia ened Lincoln, April 13, 1922 
Wine 1, Fiaesler ik vv caceu cs Lincoln, April 15, 1918 
on We SROCRUCT a eis cgiieg 3 Lincoln, April 4, 1910 
Adella Kyckelhahn.......... Lincoln, April 12, 1920 
John J. Brockmeyer.......... Hebron, April 25, 1921 
Cas, OTG oi v2k 30-4 oxae tedden Lincoln, April 1, 1916 
Pie tO Re he ater cone was Lincoln, April 26, 1920 
Ig ex eee i bie bay ess Syracuse, April 17, 1919 
bee DANO Se og oo n.d ow aca as Wahoo, April 1, 1902 
PO Re i Ce | ear ne Geneva, April 6, 1910 
Frank “Tbrasner «ii s5<34«0ss Osceola, April 11, 1919 


PaGE TEN 


Name Address and Date of Service 
Sewn op oS. en ree Polk, April 10, 1918 
Chas, Cotirad si. 4000. David City, April 10, 1922 
Ros Ble PICTCS 15 fod ape ekond Lincoln, April 16, 1919 
H. Zimmerman... ...0..0%00s% Lincoln, April 22, 1910 
Grace Hauschildt ............ Lincoln, April 12, 1920 
Minnie Beachell ............. Lincoln, April 6, 19290 
Mrs. L. F.. Wirthel. 4.055544 Cordova, April 15, 1915 
Anna Simpson............ Dorchester, April 1, 1919 
Bertha Schneider .............Mead, April 15, 1919 
Lillian Bader.......... Nebraska City, April 19, 1917 
Mildred Gumbel............. Seward, April 7, 1919 
Prima Brow s4é544ssseecelves Sutton, April 23, 1917 
Gladys Church ............. Fairbury, April 17, 1922 
Marie Carroll............. Tecumseh, April 24, 1922 
Florence Arbogast .......... Carleton, April 1, 1912 
Carolyn Wager............... Edgar, April 20, 1922 
DUCy DaVi6 bios seen bhsas Hastings, April 1, 1922 
Ruth Ruckel Sullivan....... Hastings, April 3, 1922 
Etta Rayer savcisiidorseeeses exeter, April 1, 1922 
Madee: Y oUnt is veo 4 Sa Ke wks Shickley, April 1, 1918 
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ITHOUT close co-operation between the 

\¢ many different groups in such a wide- 

spread organization as ours an efficient 
telephone service could never be given. 

But another angle to this text is the co-opera- 
tion we must have from the public. 

To get good service they must call their num- 
bers correctly and distinctly, answer their tele- 
phones promptly and courteously, and observe 
other requirements of what we call “good tele- 
phone habits”. 

We need their co-operation still further in 
prompt payment of their bills, in ordering new 
installations and changes of equipment well in 
advance of their needs, and in observing good 


business practices generally. 
And we raise new capital for our business by 


inviting the public to invest in our securities, 
which is another form of co-operation. | 

Here, then, is where you and I come in. Ii 
we keep the public informed 
about some of the funda- 
mentals of our business, if 
we convince them that we 
are doing a good job and 
that we merit their full 


rely on their hearty co-oper- 
ation and everyone will be 


benefited. 

an ees wives, sisters 
Everyone of us who has, or 
should have, or would like 


to have the saving habit, 


Will Will You Help? Help? 


T IS not at all unusual for the 
feminine members of our organ- 


ization to ¢> home from work, 
don aprons or smoecks, and partici- 
rete in household duties of some 
kind or another. 
have their own homes and others appeal to every 


tributed a few months ago to all employes. 

‘There are two ways to save money. One is 
to “‘spend so much and save the rest’, and the 
other is to “save so much and spend the rest’’. 
‘The two methods, if that’s what they are, sound 
pretty much alike at first hand. But if you’ve 
tried them both—and probably you have—we’re 
willing to leave it to you as to whether they 
work out with equal effectiveness. 


At any rate more than ninety per cent of us 
through the Employes Stock Purchase Plan set 
aside each month from our pay checks ‘“‘so much’ 
for permanent saving and investment—and 2 
mighty few of us quit the plan once we have 
experienced its benefits. As General Manager 
Agee said in a commercial conference recently, 
“The Employes Stock Purchase Plan affords an 
opportunity for every one of us to put something 
permanently away where it will keep on work- 
ing for us continuously in building an estate.” 

The Plan is sufficiently 
flexible to bring it within 
easy reach of all who desire 
to make use of it. It looks 
to us as if this Plan is an 
Ai aaa opportunity which should 
employe. 


girls like to cock or do fancy work Remember, “The Start’s the 
or sewing. Although they may not Bee . 
do it extensively they at least make Thing’ ; 
things that are their specialties. ae 
We of the News are especially * 
desirous of receiving from the 
and daughters of 
company employes, als» from the 
feminine members of our organiza- 
ticn their favorite recipes, articles 
en sewing, fancy work, and general 
articles of interest to women. The 
mater.al received will be used in the 


b) 


Everyone in our company 
should pride themselves on 
being able to explain clearly 
the different classes of long 


; ; fe News from month to month, on a distance service our company 
should be interested in the page entitled ‘“‘“And She Told Me’. j ; pam 
Employes Stock Purchase Address your letters to the editor furnishes. That is one of 


Plan. A booklet setting forth: 


7 1 : av 
confidence, then we mia} are assistant housekeepers. Most 


of the Lincoln Telephone News, 
Lincoln, Nebraska. 


the best ways of building up 
this service. 


the Plan in detail was dis- A OES Lae 
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Recent Changes In Our Organization 


January 1,1927, to March 15,1927 


Lincoln District 
Bennett—Mrs. L. M. Creel engaged as chief 
operator. 
Ceresco—Ida Reyman, chief operator at Tamora, 
to chief operator. 


Panama—Mrs. Laura M. Haggard, engaged as 
chief operator. 

Tamora—Mrs. Vaughn Shelley, engaged as 
chief operator. 


Hastings District 


Hastings—Wanneta Eighmy, Lois Ross, Lyla | 


Harkens, Helen Dawson, engaged as stu- 
dent operators. 


Hastings—Bernice Schmidt, traffic department 


to commercial department. 


Hastings—Melanise Breault, operator to toll 
supervisor. 

Hastings—George D. Anderson, engaged as 
combination man. 

Prosser—Mrs. Emma Elliott engaged as chiet 
operator and manager. 

Superior—Theta Turner and Pearl Heer en- 
gaged as student operators. 

Sutton—Eva Salmen, chief operator, returned 
to work March 1, after being off duty on 
account of sickness. 

Beatrice District 

Beatrice—Bertha Smith, Grace Smith, Helen 
Grunewald, engaged as 
student operators. 


‘Tecumseh—Ellen McClana- 


May Marks, engaged as commercial clerk. 


S. W. Turpen, shopman, supply department 
to solicitor. 


Service Department—Frances Brown, shopman, 
supply department to combination man. 
Leonard Hartnett, shopman, supply depart- 
ment to apprentice combination man. 
R. Morley, third class lineman to third class 
combination man. 
Y. A. Sanden, engaged as installer’s helper. 
Leone La Rue, engaged as trouble operator. 
Ernest Wedgewood, combination man Fair- 
bury to first class combination man, Lincoln. 

Accounting Department—Warren D. Chiles, 
Lily Mills, and Helen Pickard, engaged as 
new employes. 

Supply Department — Paul Gartner, Henry 
Schmidt, engaged as janitors. 

Hattie Staley, engaged as elevator operator. 

Harry E. Cook, L. C. Hutchinson, J. H. 
Mankamyer, Roy Brendle, Ernest H. 
Royce, Kenneth R. Smith and C. W. Wells 
engaged as shopmen. 

Construction Department—Lulu Wilson, sten- 
ographer, construction department to sup- 
ply department. : 

Viola Neal, stenographer, plant department 


to construction department. 
* #*+ # * 


A Long Time 
in Bed 
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Mrs. Corrington Passes Away 


On March 23, occurred the death of Mrs. 
L. N. Corrington, wife of our manager at 
Auburn. Mrs. Corrington was born in Elk 
Creek thirty years ago and spent most of her 
life in that vicinity. She was married eleven 
years ago to Mr. L. N. Corrington who was at 
that time manager of the telephone company :n 
Auburn. 

Besides. her husband she is survived by one 
child, Louis, Jr., aged nine. She is also sur- 
vived by three brothers and one sister and her 
parents. Services were held at Auburn on 
March 4. Burial was made in the “ecumseh 
cemetery. 

Mr. Corrington’s many friends, both in and 
out of the company, extend their heartfelt syin- 
pathy in his bereavement. 

# BS + eS 


S. U. Bergh Before Ad Club 


SU. Bergh, editor of the Northwestern 
Bell, publication of the 
Northwestern Bell Tele- 
phone Company, Omaha, 
Nebraska, addressed the 
Lincoln Advertising 


1 A 
t Anong <= 


WEBSTER 


Managers, Wire Chiefs, 
Beatrice District. 
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items, educational articles, safety articles, feature 
stories, makeup and art. 

Mr. Bergh has had wide experience in the 
newspaper field having spent some time with 
the Associated Press throughout the United 
States. During the World War he was a mem- 
ber of the staff of the Stars and Stripes, the 


official publication of the A. E. F. in France. 


Conoco H skers Liked It 


As a feature of their regular monthly pro- 
gram members of the commercial, trafic and 
service departments appeared before the Conoco 
Huskers club, composed of the men and women 
of the Lincoln office of the Continental Oil 
Company, and gave an automatic demonstration. 
‘This was presented that the members of the 
organization might have a clearer insight into 
the techn'cal operation of the automatic equip- 
ment. ‘he demonstration was given by L. B. 
Doane, chief switchman. As an_ additional 
feature of the program a short sketch entitled 
“The Maker and De- 
stroyer of Good Public 
Relations”, was given by 
Thad Cone, Elsie Mou- 
den, and Ila Gish. 


han, engaged as student 
operator. 

Wymore — Vertie Temple, 
Ella Hansen, Mildred 
Linch, engaged as stu- 
dent operators. 

Western — Viola Mussman, 
engaged as student 
operator. 


Lincoln General Offices 


Local Commercial — Mar- 
cella Studnicka, engaged 
as stenographer. 

Kenneth Lawson, engaged 
as solicitor. 
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There is one man you and 


I will never live long enough 
to forget. He is the fellow 
who came to us the morning 
we tackled our first job, put 
his hand on our shoulder, and 


with a smile, said in the 
friendliest sort of a way, 
“My boy, you are getting 
along fine. Take it easy, 
don’t get worried, and if you 
need any help, just call on 
me.”’—Coleman Cox. 


“Tf one man had to lie in 
bed long enough to spend ail 
the time that was lost by 
Lincoln Telephone and Tel- 
egraph Company employes in 
1926 because of lost time 
accidents,” remarked M. T. 
Caster, plant superintendent, 
“he would have to stay there 
one year and five months. 
That is, figuring six days a 
week and fifty-two weeks in 
a year.” 


Club, Wednesday, 
March 30, on the sub- 
ject “The Value of a 
House Organ.” 

The Northwestern 
Bell, under the direction 
of Mr. Bergh, was 
awarded first prize as 
the best employe’s mag- 
azine at the National 
Safety Congress held in 
Detroit in October, 
1926. The 290 entries 
in the contest were 
judged for general char- 
acter, general interest 


This is station W YS, broadcasting by re- 
mote control, through District Bulletin, that 
there were only two accidents in the entire 
territory covered by the Lincoln Telephone 
and Telegraph Company during the month of 
February. 

One of these occurred at Tecumseh, the 
other at Beatrice. Please re'ay this informa- 
tion to all of your associates and post the 
bulletin where it may be seen, and again 
admonish every one, who comes into the 
service, or who is now with us, to be care- 
ful and cautious. 

Accidents bring pain to those injured, and 
expense to the Company, and interfere with 
the service. Our next broadcasting period 
from station W YS, which means ‘Watch 
Your Step’, is at this time unknown. It is 
hoped that we can close this station perma- 
nently on this subject in the Beatrice district. 

This is station WYS signing off. An- 
nouncer W. H. CAMAN, 

District Manager, Beatrice. 


Musical numbers and 
black face comedy were 
given by Harold Taylor 
on the harmonica, and 
George Keith, banjo. 
C. W. Motter, publicity 
director, was in charge 
of the program. That 
the demonstration and 
entertainment which ac- 
companied it is splendid 
publicity is evidenced by 
the splendid comments 
that were made and the 
letters received. 
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Announcing H.F. MceCulla, Junior 


Qn March 7, at 7:00 in the early morning 
the second edition of H. F. McCulla, assistant 
commercial superintendent, arrived to assist 
Virginia Lee McCulla rule the McCulla roof. 
He’s indeed a lusty infant, he is. Both Mr. 
and Mrs. McCulla are mighty proud of the 
young fellow who’s growing bigger and better 
every day. Hearty congratulations to them and 
may H. F. Junior be a telephone man, too. 


* * 


United Men Visit Superior 


Carl Ellison, manager of the United ‘Tele- 
phone Company of Mankato, Kansas, and D. E. 
Schafer, district manager of Concordia, Kansas, 
paid the Superior exchange a short call Febru- 
ary 22. “They were checking up on the proposed 
additional copper toll circuit from Mankato to 
Superior, which undoubtedly will be built over 
the present route, meeting our Company’s lead 
three miles south of Bostwick at the state line. 
This will give the United Telephone Company 
the much needed relief through Superior and 
Mankato on account of the heavy trafic over 
the present line. Both gentlemen were highly 
complimentary on the clean appearance of the 
city and especially the telephone building and 
equipment. 


fy f£ 


ai 


— ae = = ras -- eS. 6 


- a 


EINCOLN TELEPHONE NEWS : APRIL 1927 


“¢ 


Beatrice District Managers 
In Conference 


Managers of the Lincoln Telephone and Tele- 
graph Company in the Beatrice district held a 
conference at the Y. W. C. A. rooms March 9. 
W. H. Caman, district manager, presided. G. O. 
Seaton, securities manager, outlined the 1927 
securities program and R. M. Woolfolk, di- 
rectory supervisor, discussed new directory 
practice. 
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Not So Good 


Below is the report of accidents that have 
occurred in the plant department from January 
1 to March 15. : 

Read this report over and see if you will not 


agree with us that we should make “Safety 
First”? our daily companion. 


Lost Time No Lost Time 


5 4 


Mr. Agee Addresses 
Beatrice Clubs 


J. HH. Agee, general manager, addressed a 
large crowd’at a joint meeting of the Kiwanis 
and Rotary clubs of 
Beatrice, at a noonday 
luncheon on March 4. 
Mr. Agee’s talk, “The 
Relation of the Em- 
ployer to His Employes”, 
dealt largely with the 
program that large busi- 
ness concerns are utiliz- 
ing to advance and edu- 
cate their employes. He 
spoke to some extent 
upon the liability of the 
employer to the em- 
ploye. He also placed 
considerable stress on 
the idea that the em- 
ployer cannot be intei- 
ested in the employe 
only to the extent that 
the employe is interested 
in the employer. 

* thr * _ 
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Lincoln Stamp 


The girls here pictured are members of the Lincoln Toll Training Class which Collectors Active 
has gust been graduated: Leona Sturm, Grace Mann, Charloite- Powell, Edna A movement amon ye 


Johnson, Helen Nehe, Florence Heagy (instructor), Viala Chadd 


the stamp collectors in 
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the telephone industry in the United States to 
organize a Telephone and Telegraph Philatelic 
of America is being watched with unusual in- 
terest by the active stamp collectors in the Lin- 
coln Telephone and Telegraph Company, L. M. 
Campbell, A. B. Waters, Joe Hartley, Glen 
Melson, G. W. Jahn, and Norman Ott of 
Lincoln. ‘The first five named are members of 
the Collectors Club of Lincoln, Campbell being 
secretary, and Mr. Waters on the board of 
directors. “hese two men are also members 
of the society for Philatelic Americans. 

N. C. Baum, traveling auditor for the North- 
western Bell, who is now in Lincoln, is one of 
Nebraska’s premier collectors and has a won- 
derful collection of Mint U. 5. postage and 
revenue stamps. 


Coad Ware Balko) 


The development report for February shows 
; 4 

a gain of eight stations each for College View 
and Clay Center. You say how do they do 
this? Well, here’s their recipe. “The folks at 
these exchanges have this thought firmly fixed 
in their minds—that practically everyone needs 
a telephone; if not for business then for social 
reasons, or for convenience or protection or time 

if cy? e * %) 
saving, so they “dig in and get the business’. 
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Music Arranged by Long Distance 


On February 27, 1927, Dean Crary of Guide 
Rock, who is the commander of the Belleau 
Wood Post of the American Legion there, 
transmitted by long distance a song composition 
to be arranged in Kansas City. “This is a new 
use for long distance wires and as far as pos- 
sible to ascertain it has never been tried before. 

Mr. Crary desired to have his new composi- 
tion, “Keeping Their Tryst With God’’— 
dedicated to the Gold Star Mothers, rushed for 
publication. Since he does not make his own 
arrangements and was unable to go to Kansas 
City, Mr. Johnson, the Kansas City expert, 
undertook to take it down by long distance. 

Our local manager at Guide Rock, Mrs. Mc- 
Conkey, had a lineman make an extension froin 
the station in the entrance hall to the piano, there 
splicing the wire and installing a headpiece. 

Fifteen minutes after the call was completed 
Mr. Johnson had the mus:c arranged and played 
it over for Commander Crary at his end of the 
line. “Che attempt was a complete success. Mr. 
Crary says that he plans in the future to use this 
method as it will save him a lot of time and ex- 
pense going back and forth to his arranger. 


Long distance can be counted on! 
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Dean Crary, of Guide Rock, transmitting his latest song composition over long distance to Kansas City for 
arrangement, 


appreciation that we 

receive letters of com- 
mendation such as the 
following. It sometimes 
seems that people today 
are prone to accept as 
their just dues the best 
of everything, including 
telephone service, with- 
out an _ expression of 
appreciation. Such let- 
ters as these encourage 
the operators and em- 
ployes of our company 
to strive for the ideal 
service that is best per- 
sonified in the complete 
satisfaction of the users. 


Albert E. Stitt of 
Hastings, sent this com- 
mendatory letter to 
R. H. Ojers, local man- 
ager: 


“The other day I had a 
fire at my home, and your 
ofice immediately notified me at my place of busi- 
ness that there was a fire reported from my residence. 
This prompt action on the part of your operator 
made it possible for me to hurry to my home where 
I arrived at the same time as the fire department. 
Owing to the fact that there was nobody at home, it 
would have been necessary for the fire department to 
break into the house and this would have caused 
some delay and possibly the use of a great deal of 
water which would have caused considerable dam- 
age. Please accept my sincere thanks both for your- 


self and for your operators for the courtesy extended 
me. 


I’ Is with grateful 


Tribune. 


_ Adrian M. Newens, director of the Univer- 
sity School of Music, Lincoln, in a letter to 
H. F. McCulla, assistant commercial superin- 


tendent, makes splendid comment about our re- 
mote control service: 


“We are very pleased with the services we re- 
ceived from the Lincoln Telephone and Telegraph 
Company in their remote control service. There is 
nothing but the finest kind of appreciation for your 
efforts in our behalf in every particular.” 


This expression of appreciation came from 
E. E. Danley, of James & Danley, of Hastings: 


wwe: take this means of expressing to you, our 
appreciation of the telephone service you are giving 
your Hastings patrons. We have had occasion sey- 
eral times recently to call your chief operator and 
compliment her on the dispatch with which long dis- 
tance calls have been completed. We make consid- 
erable use of long distance service and appreciate 
the service we are getting.” : 


Argyle Langdale, operator at Beatrice, was 
the recipient of complimentary tickets to the 
Rivoli Theatre as an expression of appreciation 
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Commendations Putting through 
° call. ax “Tschauder, 
Fro Im the Public manager of the theatre, 


E do not believe the tele- 
phone service given by the 
Lincoln Telephone and Tele- - call to Marshalltown, 
graph Company of Hastings, Ne- 
braska, is excelled anywhere in 
the world. Livingston Brothers 
had occasien to call over long dis- the Rivoli theatre. Use 
tance the Harvard Cemetery sex- 
ton and in thirty seconds we had 


our party and was through with 
Our conversation, and this is not 
unusual. Don’t abuse the tele- 
phone operator, if there should be 
a delay, it might be your fault. 
In France if you abuse the oper- Chief Operator Mrs. 


ator they take your telephone.— 
From a Livingston Brothers ad- 
vertisement in Hastings (Nebr.) 


LINCOLN TELEPHONE NEWS : APRIL 1927 


for courtesy and speed 
In putting through a 


says it this way: 


“T wish to thank you for 
the quick and _ courteous 
manner in which you put 
through a long distance 


Iowa, for Mrs. Tschauder. 
“Accept with our com- 
pliments these tickets for 


them at your convenience.” 


The following com- 
plimentary note relative 
to the local telephone 
service as conducted by 
Manager Wellman and 


Wellman, from a prom- 
inent Clay Center wom- 
an, recently appeared in 
the Clay Center Sun: 


“It really seems as 
though a word of com- 
mendation should be given our ‘hello’ girls. Person- 
ally never since living in Clay Center have I en- 
joyed the services of our telephone operators as I 
have this past winter. They are, one and all, and 
at all times, so courteous, obliging and anxious to 
please. It is such a real treat to be able to approach 
the telephone without a little shiver of apprehension. 
I wonder if you could write something in your own 
always splendid way? If not, I will be perfectly 
satisfied with the waste basket, only please don’t put 
my name in it.” 
And thus we know that others know our serv- 


ice is getting better and better every day! 
* ++ * * 


‘Telephone Home” Say 
College Ads 


“Enjoy a Weekly Chat with the Home Folks’’ 
is the slogan of a series of advertisements appear- 
ing in college newspapers over the territory once 
every two weeks. There’s no other individual 
under the sun who has as many legitimate rea- 
sons for using the telephone as the young fellow 
away at school. A big football victory, a rainy, 
lonesome evening that brings thoughts of mother 
and dad, that uncertain feeling prior to an im- 
portant exam—each is a mighty good excuse to 
pick up the telephone and call the old home 
town. 

Realizing that college men can go home by 
long distance, we thought it wise to let them 
know of this simple remedy for the “homesick”’ 
blues. It’s mighty easy, inexpensive, and _satis- 
fying. 
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Bx val rearrangements 


between Edgar, Ong and 


at Valparaiso have been p l an £ p ro S re & S Shickley. In addition to the 


completed under  esti- 
mate No. 2245. The estimate 
called for the expenditure 
of $1,755.00 in C.O.E. re- 
placement, building relocation and rearrangements 
and provided a new Kellogg switchboard and West- 
ern Electric main frame. The old office was unde- 
sirable, being located on the second floor of the 
company owned building with living quarters below 
and was reached by an outside stairway. The new 
arrangement provides for the office on the first floor 
and the second floor will be used for living 
quarters. This rearrangement, together with the 


new equipment, places Valparaiso ofhce in class Dave Drier, 
manager at as 


* * * #* Gresham, and 


The new garage and storeroom at Wilber has 475 Rea one 
d and the “plant fellows” enjoy the gang —jrom 

been complete Pp ae 
Bob, Earl, Clar- 
Frank Larson and his “heavies” have now com- @7C@, and their 
menced work on the Guide Rock exchange. This dad, Dave 


A-1. 


new conveniences. 
* * * * 


will cover a general inspection of all pole lines, 
subscribers’ drops and sub-station re- 
pairs. These repairs will place this 


exchange in first class condition. 
x Le s 


x oe * 

The Wilber gang reported all trees 
trimmed, March 15th. 
Foreman DeWolf and gang com- 
pleted estimate No. 2253, rerouting 
toll lines west of Sterling. The toll 
lead through this section was routed 
along the road that had been aban- 
doned to avoid repeated crossing of 
the Nemaha river. The river each ~ 
year washed out a number of poles +. 
and the lead was transferred to the 
new highway where maintenance 1s less dificult. Upon 
completion of estimate No. 2253, Foreman DeWolf and 
gang moved to Yutan, where they will repair the 
Mead-Yutan toll pole line and Yutan heavier farm 
lines. The Yutan exchange has 152 rural telephones 
and this estimate covers the repair of all defective 
poles, wire, drops, etc., and place the exchange in good 
repair. The Mead-Yutan toll line repair job provides 
for an additional copper circuit from Mead to Yutan. 
Construction Forman F. McDowell and gang fin- 
‘shed the repair of Fairbury farm lines, moved to 
Ong, Nebraska, where they are repairing toll lines 
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Frank McDowell’s gang “Sitting on top o° the world” 


By Lutu KLOEPPER 


repair of poles and wire on 
this lead, provision is made 
for placing the two-iron 
circuits between Edgar and 
Ong in phantom position and replacing of insulators 
and ties on the copper circuits. 


on we 


Harold Jungblut and crew, Lincoln, have installed 
three new line switch units at the south ofhce. 

Chas. F. Peachman, toll test man, Lincoln, has 
been out in the North- 
western Bell territory 
with Earl Shirley ot 
the Northwestern Bell 
Telephone Co., receiv- 
ing instructions and 
securing actual experi- 


ae ee 


ence in “toll transmission practice.’ He will now 
apply his experience on the Lincoln toll lines. 
* * * * 

“Vie? Christensen, lineman in the construction de- 
partment, underwent an operation for appendicitis 
Tuesday, March 15th, at Lincoln. At the last report 
he was getting along nicely. His many friends are 
anticipating his prompt recovery. 

Inspector Winscot, of the construction department, 
has completed the pole to pole inspection of Nebraska 
City town plant and is now inspecting the Sterling 
town plant. He is the first inspector starting on the 
big 1927 inspection schedule but we are expecting to 
see reinforcements in the field in another month. 

Bs ae i 

The Beatrice district plant men, together with 
Foreman Moss’ gang of the construction department 
and a gang from the Light Company of 
Beatrice have organized First Aid teams 
and are expecting to do some very interest- 
ing competitive team work in the next few 
months. We are expecting an interesting 
report from Beatrice next month. 


* + + 


Miss Mina Schmidt of Humboldt, 
Nebr., has joined the plant force, 
taking the position recently vacated 
by Miss Niell in Plant Superintend- 
ent Mr. Caster’s ofhce. 
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Fairbury folks are “speaking with the world through rose-clad lassies.’ From left to right these girls 

are: Verneda Stover, cashier; Eva Thrapp, Dorothy Brown, Airetta Sturms, Lena Thrapp, Frances 

Bradshaw, Frances Ossowski, Hazel Allen, Ann Steele, Elsie McKay, Margaret McCall, Gladys Church, 

Wilhelmina Carmicheal, Izel Vinsonhaler, Dorcas Schulckebier, Della Clark, “Red” Gear, Dora 
Schmidt, Ruth McFarland, Edith Gundy. 


News from the Exchanges 


AIRBURY boasts a new variety of roses, fair to look 

upon, permeating the atmosphere with sweetness by 

their presence alone as all other of their species, 
but in addition they have kind souls, sweet voices, 
smiling eyes, and lips that speak courteous phrases. 
This new variety is known as Fairbury telephone 
operators clad in rose colored smocks. And _ our 
Fairbury subscribers in using the telephone may not 
be “looking at the world through rose _ colored 
glasses” but they are “speaking with the world 
through rose clad lassies.” 

Girls in the service department, Lincoln, are all 
blossoming out with new spring smocks. Some one 
has evidently visited the Beatrice operating room 
lately, the only difference being the Lincoln girls do 
not agree on colors, while the Beatrice 
girls all dress alike. 


On February 18th at 10:30 p. m. the 
College View operators gave a surprise 
party—which was indeed a real sur- 
prise—on Miss Fay Marsh of the com- 
mercial department in honor of her 
birthday. The evening was spent in 
playing games, and in the wee small 
hours of the morning a two-course lunch- 
eon was served. It was certainly an en- 
joyable evening. 

Henry Moeberg, who is helping Frank 
Larson at Superior, was a welcome 
visitor at the Ong office on February 26. 
Henry was home for the week-end visit- 
ing his brother and friends. 
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Clifford Wells, Roy Brendel and Ken- 
neth Smith have recently been employed 


Mr.and Mrs. Cecil 
Warburton who is 


Miss Mae Kelly, chief operator at Ceresco, has 
resigned and is leaving for her home in Monroe, 
Nebraska. Miss Kelly has been chief operator at 
Ceresco for three vears and has always given faith- 
ful and efficient service during this time. Miss Kelly 
refuses to give a good reason for leaving, but we 
can make a good guess. We dislike losing her very 
much, but we extend our best wishes. 

Miss Naomi DeVilbiss, a popular member of the 
auditor’s toll billing force, was united in marriage to 
Mr. Dick Rogers of Gibbon, Nebraska, on March 7, 
at her home in Lincoln. A number of showers were 
given for her by her friends during the week pre- 
ceding her marriage, one of the most interesting of 
which took place on February 28. Members of the 
office force united in presenting a kitchen 
shower and mock wedding. The hostesses 
were Miss Helga Ahl, Miss Christine 
Scott and Miss Dorothy Warner. The 
“bridal party” was made up of Miss Scott 
and Miss Lydia Polfus as the bride and 
groom, Mrs. Laura Sires as the flower 
girl, and Miss Deuel McKee as the ring 
bearer. The word has filtered through 
the office that Miss Rachel Bauer was a 
“wow” in the role of the preacher. ‘That 
the evening was enjoyably spent cannot 
be doubted. Mr. and Mrs. Rogers will 
make their home on a farm near Gib- 
bon. ‘The accounting department extends 
heartiest congratulations. 
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Miss Eva Spurlock, Hastings commer- 
cial department, and Gertrude Spurlock, 
line operator at Hastings, expect to leave 
the latter part of March for California 
where they will make their future home. 


in the Lincoln shop. Mr. Smith was in the operator at Hastings exchange regrets very much 


the employ of the company for a short 
time about three years ago, working on in the 
a construction gang. 
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Brock, stepped out 


losing these girls, the only consolation 


snow and being that what is Hastings’ loss is a 
defied the camera. 


gain elsewhere. 
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Ralph L. Bernard, solicitor in the Lincoln local 
commercial office, resigned March Ist, to take a 
pcsition with the Hartford Insurance Company in 
Omaha. Mr. Bernard has been employed with the 
company since January, 1926, and 
from September until January, 
1927, attended University of Ne- 
braska part time. He completed 
his work at the university, making 
a splendid record for himself both 
in school work and in his work at 
the commercial office. He is a 
member of Phi Gamma Delta fra- 
ternity. “Barney”, as he is known 
to Lircoln folks, has been the cap- 
tain and a star player on the Lin- 
coln telephone basketball squad, 
carrying the team through a cham- 
piorship season without losing a 
game. He was also a runner-up 
for a position on the university 
basketball quintet this season. Bar- 
ney’s absence will be keenly felt 
but his associates are glad to see 
him advance to the position he now 
has and wish for him a successful 


Verda Marvin of the trafic department at Beatrice 
met with a little misfortune while driving home 
from her work a few weeks ago. The car skidded 
into a deep rut, plunging Miss Marvin forward and 
breaking the bone in her _ nose. 
After a few days in a hospital, 
Miss Marvin is able to be at work 
again. We are glad to say that 
the accident was not serious. 

Kathryn Van Ornam, cashier at 
Superior, returned to her work 
February 21st, after having been 
absent for five weeks, due to an 
operation for appendicitis. 

* + += 


Mr. Flack, teacher of Physics at 
Plattsmouth high school, in com- 
pany with his class consisting of 
forty or fifty students, made a visit 
at the Plattsmouth exchange on 
March 9th. Mr. Lahr, the man- 
ager at Plattsmouth, spent an hour 
explaining to the students the equip- 
ment at the exchange building. 

* * ¥ 


future. Mrs. John Rogers, previous to 
* * # # to her recent marriage, was “The Womanless Wedding” was 
Miss Erna Zwick, former oper- Naomi DeVilbiss of the Lin- presented in Wilber February 24 


ator at Seward, entertained at her 
home on March 2 for the operators 
with whom she used to work. Every one testifies to 
the delightful time. The hostess, assisted by her sis- 
ter, Mrs. Manke, served a delicious lunch. 

* # & # 

Mr. and Mrs. Dewey Farmer of the York ex- 
change are rejoicing over the arrival of a son at 
their home. Dewey is quite busy nights teaching him 
that night is the time to sleep. Congratulations, 
Dewey! eo # #  F 

Miss Johanna Jezewski, a former Auburn operator, 
visited the Brock exchange February 27th. 

Mr. C. L. Walker, maintenance inspector for the 
company, was a visitor at the Cedar Bluffs exchange 
during the latter part of February for a few days. 
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Sorry we can’t let you in on the joke that A. 8S, Keckler, manager, and 
Myrna Young, chief operator, at Havelock are enjoying. They are pic- 
tured in the oval. Beside them is the picture of the rest of the Havelock 
folks. From left to right they are: A. S. Keckler, Theresa Holmes, Alma 


coln accounting department. and 25. Mr. Trobaugh, manager, 


played the part of the devoted wife 

of the henpecked husband. It was well attended and 

as reported by the trafhe department, a decided success. 
* *£ & & 


Mr. ‘Trobaugh, manager at Wilber, reported that 
he witnessed the sale of a new top buggy recently. 
Verily, the days of Dobbin are not yet over! 

The operators at Adams have all been vaccinated 
for smallpox recently. Most of them are nursing 
very sore arms. ’Tis in a good cause, girls. 

*x* * *« * 

Grace Langdale, assistant chief operator at Be- 
atrice, resigned February 15, 1927, to marry Arlie 
Bell. Grace had a splendid service record of nine 
and one-half years and the trafic department feels 
this loss very keenly. The 
employes gave her an alum- 
inum shower, a fern, and a 
telephone, paying the instal- 
lation charges and_ three 
months’ rental in advance. 
Grace is living in a nicely 
furnished home on a farm 
seven miles southeast of 
Beatrice, and has promised 
the telephone employes all 
the fried chicken they can 
eat. They say, however, 
that they are all going to 
wait until Grace gets just a 
little more experience in the 
culinary line. 


Olga Kennedy of Beatrice 
exchange, has recovered 
from a tonsil operation. We 
understand she is quite 


Howell, Myrna Young, Alethia Deremer, Edith Sedore, Berneice Graver, happy to be able to talk 
Ruth Goslin, Vera Wasson, Eva Palmer, Betty Walthers, Freona Patterson. again. 
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Mr. John Tuggle, traveling man for the Brown 
Fruit Company, brought a lovely box of fruit— 
oranges, apples, and bananas—in appreciation of 
service rendered by the Fairbury operators. 


Miss Ida Rayman and her sister, Mrs. Mary 
Behrens, of Tamora, have been transferred to Ceresco 
to relieve Miss Kelly, who has resigned. They have 
been with the company at Tamora for nineteen 
months. 

The “500” club of the accounting department, 
Lincoln, was royally entertained by Miss Margaret 
Holbrook on the evening of March 8. 
At the close of the evening after the 
prize for high score had been awarded 
to Miss Grace Hauschildt and the 
consolation prize to Mrs. Pearl Abbott, 


a most delicious luncheon was served. 


Earl Barger, combination man at 
York, is working at Fairmont, reliev- 
ing J. H. Haberman, local manager, 
who is slowly recovering from his re- 
cent illness. 

it tt Bs a 

Vern Campbell, manager at David 
City, is taking a week off duty, fol- 
lowing a tonsil operation, and is re- 
covering very nicely. 

* * %* 

Miss Anna Sievers, chief operator 
at York, seems very much interested in 
radio pragrams lately. And 
she has a good reason — 
she has a new radio. 


Starting at the top 
and coming down, 
ae are pleased to 
EdnaHeadrick, line introduce these 
operator at Superior, is Beaver Crossing 
again back at work, after operators: (1) 
being absent several days Ethel Allison, 
owing to the serious illness night operator; 
of a relative. (2) Pearl Bye, 
2 chief operator; 
Ernest Royce isnow serv- (3) Mildred Miller, 
icing cars in the Lincola operator; (4) Mabel 
garage, Everett Darnold Bye, operator. 
who formerly performed 
the work having been trans- 
ferred to the shop. 
* * * co 
Miss Irene Scott of the trafhc 
department, College View, has 
handed in her resignation and 
returned to her home in Minne- 
apolis, Minresota. Miss Bertha 
Shelander has been added _ to 
the trafhe department. 
* + j%«£ * 
Harry G. White, manager at 
College View, spent Sunday, 
February 27, with his mother 
and other relatives at Scandia, 
Kat.sas. 


Monday, February 14, the 
operatcrs of the Wymore ex- 
change gave a party at the 
home of Mrs. Alma Shearon in 
honor of the Misses Florence 
and Viola Edwards who are 
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leaving for Huntington Park, California. The girls 
presented Miss Viola with a traveling bag and Miss 
Florence with a beautiful set of table linen. 

* # £ # 


Miss Pearle Bye, chief operator at Beaver Cross- 
ing, is taking a forced vacation on account of sick- 
ness. We hope to have Miss Bye back with us 
again soon. 

Miss Mildred Miller, a toll supervisor of the 
Lincoln office, has been promoted to the company 
P.B.X. board. Miss Miller has been with the com- 
pany about one and one-half years. 


The Cedar Bluffs exchange building was slightly 
damaged by a fire Wednesday, March 2. The fire- 
men responded promptly to the call and extinguished 
the blaze, which was caused by a defective chimney. 
It had gained some headway and burned a hole in 
the roof before it was discovered. 

The evening of February 23rd, Miss Agnes Scoul- 
lar, chief operator at Lincoln, entertained a few of 
her friends at a waffle supper. 
The remainder of the evening 
was spent socially. All left at 
a late hour, voting Miss Agnes 
an expert in wafHe making. 

Miss Bernice Schmidt, line 
operator at Hastings, was trans- 
ferred March 16th to the com- 
mercial department to fill the 
position formerly held by Miss 
Eva Spurlock. 

* * © * 

N. H. Blackburn of the plant 
department at Beatrice has been 
off three weeks 
with a wrenched 
knee. 

# # & # 


Charles Avey of 
the commercial de- 
partment at Beat- 
rice is recovering 
nicely from his re- 
cent illness. It is 
hoped that the 
warm spring days 
will bring him back 
to normal strength 
and health. 

* # # x 

Miss Mabel Pickard and 
Miss Lily Mills have re- 
cently been employed in the 
accounting department, Lin- 
coln. 

The Fairbury employes 
surprised Mr. and Mrs. E. 
MA edgewood with a wiener roast on the eve of 
his departure for Lincoln where he has been 
t-ansferred to the service department. They also 
presented him with a walnut smoking stand. 
Mrs. Wedgewood and their two sons will re- 


main in Fairbury until they have disposed of 
their home. 
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GOLDEN WAX 


ITH THE 

Merry Month of May 

Comes the wish of things to grow. 
Whether it be radishes or roses, 
Peas or pansies, 
It is a serious question. 


The first sign of the pale green shoots 
Is the occasion of much satisfaction. 
‘They grow higher and higher; 
Greener and greener, 

Then “Jupiter Pluvius’ forgets 

‘To have it rain 

And the weeds and worms give battle. 
But the blisters and aching muscles 
Are forgotten later 

In the delightful taste of 

Home grown vegetables 

And the sweet odor of fragrant flowers. 


And in most cases, 

The burden of gardening can be lessened 
By using the telephone 

To order seeds, and garden tools. 


And dear readers 

‘The man on the cover is none other than, 
F. E. Behm, district manager of 

The Lincoln district ; 

Whose chief hobby is gardening 
And—you can find him in his garden, 
Most any evening or Saturday afternoon 
With a hoe and a rake. 
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The 
Lincoln Journal 
advertising staff are 
firm believers in the use of = . 
long distance selling. Here are Miss Mil- 
dred Wright, Clarence Cooper, and Al 
DuTeau. Mr. DuTeau is advertising 


manager. 


In the oval is pictured Mr. Cline, assistant 
advertising manager, called “Deke” for 


short. 
Selling Newspaper 
Space by Long 


Distan ce 


Telephone Plays an Important 
Part in Lincoln State Journals 
Advertising Department. 


HEN you take up the newspaper and scan 
Vi the advertising columns, you~ probably 
rarely stop to think of the effort neces- 
sary and the methods used in collecting such a 
fund of news of value to the business man and 
the shopper. When you find an ad describing 
an inviting picnic grounds within a couple of 
hours drive from your home town, you, very 
likely, do not pause to consider how the ad 
found its way into the columns of the news- 
paper. 
If you do stop to figure it out, no doubt you 
visualize the advertising representative of the 


. driving acroggs 
-, to the town to 
the tral? SER. 


the country or taking 
Sell space to the pro- 
prietor ‘ "Ounds. Then, you see 
him sitting an hour or more in the 
office waiting for an interview with the adver- 
tising managet of the firm. You may even 

a longer delay, fo, the man he wishes 


imagine ¢ he besouk at 
; 2 ( . . 
to see might °F town on this particular 


day. 

Such have been correctly 
drawn of the space Selling methods of a few 
years ago, but as more and more speedy work 
is constantly being demanded in the modern 


newspapPe! 


of the picnic g 
around for 


4 picture could 
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newspaper plant, more rapid communication be- 
tween outside advertisers and the composing 
rooms has become imperative. The telephone is 
indispensible to the modern newspaper plant 
and selling advertising space to dealers and 
other business men out in the state, without 
leaving the office, is being done by using the 
long distance wires. No better example of the 
eficiency of this method of selling space can be 
found than has been worked out by the adver- 
tising staft of the Nebraska State Journal, 
where the long distance telephone plays a big 
part in selling advertising. 

. The Journal was first among the newspapers 
In this section to try out the long distance sell- 
ing plan and, according to the advertising man- 
ager, Alfred A. DuTeau, has found the method 
of the greatest efficiency and economy in selling 
Journal space to concerns out in the state. In- 
stead of having solicitors leave the plant and 
spend days traveling to the towns, three of 
them can sit at their desks and cover a larger 
territory than three times as many men could 
cover by traveling. A call is put in and in a 
few minutes of conversation the buyer is in- 
formed of the space that is open to him. If he 
has questions he can 
be given an immedi- 
ate answer. The ad 
Is on its way to the 
composing room in 
less time than it 
would take for the 
solicitor to look up a 
train schedule and 
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Eighteenth Annual Convention of 


Nebraska Master 
Bakers’ Association 


Tuesday and Wednesday, April 19th and 20th 
Lincoln Hotel, Lincoln, Nebraska 
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their wedding anniversaries, or other important 
social events, in the evenings. 

The distance calling has been found to have 
a favorable effect upon persons whose business 
has been solicited by this method. Business 
men feel complimented because extra pains 
have been taken to give them a chance to make 
use of space in the State Journal, and they ap- 
preciate the regard given their time when tolls 
are paid to avoid a longer, personal interview. 

“Business and professional men are very busy 
and it is surprising to find how much they ap- 
preciate the few seconds it takes to present a 
proposition on the telephone rather than in per- 
son,’ Mr. DuTeau said when he was ap- 
proached for an interview on space selling by 
telephone. ‘However, we have found this re- 
gard for time carried to extremes sometimes to 
our disadvantage. But we find in newspaper 
selling, that there are certain features that are 
so clearly outlined and so well understood that 
they call for almost instant response of ‘yes’ or 
‘no’ from the buyer who appreciates the saving 
of time when he is called on the telephone 
rather than seen by the solicitor regarding the 


CONCNLN STATE JOCENAL, scxDAY. ArRm 1° vert SEVEN—-€ mM a LLe | is 


“We have found 
the long distance tel- 
ephone the most ef- 
fectual means of cov- 
ering the _ territory 
and making our space 
available to distant 
firms who wish to 


buv tole Enghteen years ago the bakers'of Nebraska organized the Nebraska Master Bakers As- . 
uy a ticket for the sociation with one paramount idea in view. Neturally that idea was to promote the bak- use it. In the past 
to wn ing industry. They found the best way to accomplish this end was to produce in the most 


efficient sanitary manner a quality of baked goods that would convince the housewives of 
Nebraska that it ts cheaper and more satisfactory to let the baker do the family baking. 
Each year these Master Bakers have held conventions in which new and constructive 
ideas were presented that helped to realize this purpose. Today the enormous re+ 
sources of Nebraska's baking industry furnish thousands of homes with the staff of life and 
many delicious pastries that are the best to be had. No longer is it necessary to spend hours 
of hard work over the family baking when a Master Baker chose to your own home offers 
the benefits of his baking science in the finest of finished products and the taving of his 
quantity production whach makes it possible to sell for less than the cost of baking in the 


The use of the 
long distance tele- 
phone enables the ad- 
vertising solicitors to 
reach the out-of-town 
concerns and at the 
same time cover their 
runs in the home 
town. They can give 
information to deal- 
ers in all parts of the ik 
state regarding space 


TUESDAY, APRIL 18— 


that is available in sentra eines * Mee 


wreees 


the newspaper and 
also meet their ap- 
pointments with local 
firms. The solicitors 
like the service be- 


toe 


owent 


A PROGRAM OF CONSTRUCTIVE IDEAS 


This Page Advertisement Made Possible by the Following Firms: 


couple of years, par- 
ticularly, some busi- 
ness has developed so 
rapidly that it has 
been impossible to 
cope with conditions 
ae through personal con- 
Rite tce "mown tact. Naturally, due 
1 to this fact, it would 
have been impossible 
Sot dann Gomrgocammns for us to have han- 
Niel oon os dled certain business 
that we had if it had 
not been for the long 
distance telephone. 
“Newspaper ad- 
vertising is of such 
a nature that it Is 
possible to lay plans 


WEDMLSDAY, APRA. 23— 
GOD p mm Atoms bey Mice arreet Gerdenl Subeert “The 
' 


—— errr 


cause they can cover The cooperation of thirty-one bakeries in Nebraska in tonight and present 


more territory in q ‘Ae publishing of this ad in the Journal on April 17 was 
: A full page advertisement, 
representative of the many sold by long distance at the 

Journal. not have to be plan- 


day and arrive home ecured by long distance. 


in time to attend 
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them in print tomor- 
row. Campaigns do 
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ned in advance as they do for magazines. For 
instance, a firm can avoid unfavorable weather 
conditions when making announcements, due 
to the adaptability of the newspaper to present 
advertising to the public on short notice. The 
use of the long distance telephone increases 
that service. 

“On the whole, the importance of the long 
distance telephone has been multiplied many 
times in the past few years. We use it much 
more than we ever have before, and for cer- 
tain features we depend entirely on long dis- 
tance service. Since the newspaper is so well 
adapted to meet quick changes, the long dis- 
tance telephone is indispensible in selling space. 
We have been able to use it so extensively in 
our selling because the Journal is so well known 
over the territory.” 

Three members of the advertising staff of 
the Journal, Adelbert B. Cline, Earl Cook 
and Ed. Kelly, who do most of the long dis- 
tance selling of Journal space, give a fine en- 
dorsement to this service. “They believe that 
the long distance lines cover a wider field 
and offer quicker service than could possibly 
be handled in any other way. 

“Tong distance telephone selling has unlim- 
ited possibilities,’ said Mr. Cline, talking with 
the interviewer. “In newspaper work, where 
speed is most necessary, the telephone puts one 
in immediate touch with the entire territory. 
Of course, it is essential that you represent a 
well-known institution of high standing since 
the man you are in communication with 1s buy- 
ing on good faith.” 

“Like the old-time carpet bagger, who spent 
several hours, or even a day, in selling a cus- 


tomer in a town, the newspaper road solicitor 
will soon be passé. A good man at the end of 
the wire, who will state his proposition in a 
brief, pointed way, without all the excess bag- 
gage attached, will save time and money for 
his firm and for the man with whom he is deal- 
ing. High-powered trade letters or even wires 
are not as effective as long distance calls be- 
cause they lack the touch of human contact. 
Quite often, too, questions arise that can be 
quickly settled. 


“The Journal advertising department is one 
of the few of its kind in the country that has 
carried out this program on a large scale and 
to: a successful degree.”’ 


“There are several advantages in favor of 
the long distance method of selling newspaper 
space,” said Mr. Cook. “It’s a time saver as it 
enables you to gain an immediate interview with 
a man instead of waiting around in his office 
to see him or perhaps chasing all over town to 
find him. By using the long distance wires 
you can get into communication with him al- 
most immediately. Usually a conclusion 1s 
reached and the interview closed in a few 


minutes. 


“Tt saves time for the business man and for 
the newspaper salesman. ‘To the newspaper 
with a wide circulation, the long distance tele- 
phone offers a productive field of sales.” 

“T like it,” was Mr. Kelly’s comment. “It 
takes only a few minutes to sell space over the 
long distance telephone if the proposition is a 
simple one. A complicated matter, naturally, 
requires longer time. In presenting many propo- 
sitions, it is much easier to get into communica- 


Earl Cook and Ed Kelly, each employ the services of the long distance telephone in securing advertisements 
from companies out of town 
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tion with a man over long distance telephone 
than it is to see him personally. You are likely 
to waste time getting to him, whereas over the 
telephone you can complete the transaction in a 
few minutes, when the dealer needs only two 
seconds to say ‘yes’ or ‘no.’ It saves time for 
himself as well as the salesman and I find busi- 
ness men like to be called rather than inter- 
viewed. 

‘The long distance conversation offers an op- 
portunity, too, to take up and settle questions 
quickly. Often, you can follow a_ telephone 
conversation with a letter clearing up discus- 
sions while the arguments are fresh in his mind. 
I find that many business men out in the state 
like to run their ads in the State Journal. 

“IT like the long distance method because one 
can make so many friends over the telephone. 
I’ve sold probably five hundred concerns over 
the telephone in filling space in the concrete 
pages that have been running the past year. 
I’ve sold one man each time the page ran and 
although we wouldn’t recognize each other if 
we should meet on the street, he calls me ‘Ed’ 
and I call him by his first name. I feel I 
wouldn’t be a stranger in many towns in the 
state because I have so many telephone friends 
in them. 

“Telephone selling is fast coverage and this 
is made possible by the fine co-operation we get 
from the telephone operators. In all of my 
selling I have had the wonderful co-operation 
of the Journal operator and all the others who 
take part in putting the calls through. Many 
times I have put in a call to a man in his home 
town and talked to him in Omaha or some 
other town. The operators combine in the 
search for the party without bothering me about 
it. ‘hey are always pleasing and obliging and 
make it their business to connect you with 


your party.” 
¥ 


Television Makes Its Debut 


Television — the dream of inventors almost 
since the invention of the telephone — has at last 
been achieved. Developed through patient re- 
search and long years of experimentation, this 
step in the progress of communication indicates 
that in the future distance will be eliminated as 
concerns both vision and speech. 

On April seventh in the Bell Telephone Lab- 
oratories, New York City, where the marvel has 
been developed, operation of wire and_ radio 
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systems incident to television was demonstrated. 
Transmission was from Washington, radio sta- 
tion 3XN—the Bell experimental radio station 
located at Whippany, New Jersey—to New 
York. The conversation was carried on_ be- 
tween Secretary Hoover at Washington and 
Walter S. Gifford, president of the American 
Telephone and Telegraph Company, at New 
York. President Gifford was enabled to see as 
well as to hear Secretary Hoover, whose facial 
expressions were visible with distinctness. 

After a short conversation, Mr. Hoover ad- 
dressed the guests and newspaper representatives 
assembled in New York by means of a larger 
television equipment. Dr. Herbert E. Ives and 
Dr. Frank Gray of the Bell Laboratories, who 
are responsible to a great extent for the achieve- 
ment, and Dr. Frank B. Jewett, president of the 
Bell Laboratories, talked to the guests. A brief 
entertainment was presented from Washington 
to the folks in New York, demonstrating the 


possibilities of transmitting studio performances 
by television. 


In the operation of television equipment, the 
scene is viewed by a group of photoelectric eyes, 
large photoelectric cells which scan the scene 
point by point as each detail is illuminated by 
the sweeps of a narrow beam of powerful light. 
The cells respond to light by initiating electric 
currents; and these currents, highly amplified 
and properly conditioned, are then sent over the 
telephone line or in the form of radio waves, to 
the distant receiving station. "There the current 
varies the brightness of light, or a series of lights, 
causing the light to flash before the eyes of the 
observer. Of each detail of the scene, the light 
and shadow is reproduced for the observer by a 
synchronized flash of light. These flashes form 
a picture, taking the same relative positions as 
the details of the scene which the photoelectric 
eves observed. 

One of the steps which has just preceded the 
completion of this development has been the tele- 
vision of motion pictures. Although it will prob- 
ably be some time before the invention can be 
put to a practical use for people in general, there 


is no limit to its possibilities. 


Pioneers to Colorado 


Announcement has been made that the fifth 
meeting of the general assembly and the four- 
teenth meeting of the Association of the Tele- 
phone Pioneers of America will be held in 
Colorado Springs, Colo., Sept. 19, 20 and 21 
this year. 
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Demonstrators before the Rotary club at York. Left to right are—Miss Mildred Miller, Lincoln; R.J. Rogers, 
local manager, York, and Miss Anna Sievers, chief operator, York, and Miss Harriett Davis, Lincoln. 


Demonstrations Meet Public Favor 


Switchboard Demonstrations Shown to 


More Than Four Thousand Persons 


HERE has been a very gratifying number of 

requests and expressions of appreciation and 

approval of our toll switchboard demon- 
strations as arranged by the commercial depart- 
ment, and carried out with the hearty co-oper- 
ation of the traffic and plant departments. The 
demonstration has already been shown _ before 
nearly 4,000 persons and there are several dates 
assigned for additional performances before the 
first of June. This will bring the total number 
of persons to have seen the demonstration be- 
yond the 7,000 mark. 
~ That the toll switchboard demonstration and 
the educatonal and laughable playlets and the 
motion pictures which accompany them are 
splendid publicity for the company is_ strongly 
evidenced by the letters of appreciation which 
have come to the commercial superintendent, 
W. E. Bell, following each of the performances. 
Its further value is proven by the splendid news- 
paper comments and the comments of those who 
have seen it. Invariably following each demon- 
stration nearly everyone in attendance crowded 
around the board and the operators. These girls 
were from the Lincoln trafic department and 
trained under the supervision of R. S. Brewster, 


trafhe superintendent. Aside from the clearer 
insight into the technical operation of a switch- 
board and the manifold duties of the operators 
the audiences have been reminded of some of 
the proper and improper methods of placing 
long distance calls, as well as the handling of 
the telephone instrument. 

An additional feature of the demonstration is 
the presentation of two playlets entitled the 
“Destroyer and Maker of Good Public Rela- 
tions’ and “Getting Smith’s Number.” 

At each demonstration a booklet giving a 
brief history of the Lincoln Telephone and Tel- 
egraph Company as well as the exchange where 
the demonstration was given, are distributed. 
This booklet is a part of the general publicity 
plan of telling our subscribers about the service 
Wwe are rendering. 

Those who take part in the demonstration 
have learned their parts well and are doing most 
creditable work in this direction. Those from 
the various departments who have aided in the 
success of the showings aside from the district 
and local forces whose splendid co-operation has 
aided materially, are: Thad Cone, I. O. Lans- 
ing, D. McDonald, Elsie Mouden, Ila Gish, 
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I. L. Forke, Har- 
riett Davis, Mildred 
Miller, C. E. Cum- 
mings, Mary Ran- 
dall, L. B. Doane, 
K. B. Cary, D. G. 
Bell, all of the Lin- 
coln general offices. 
Mr. Cone has been 
coaching our play- 
lets, and under his 
capable direction a 
very finished per- 
formance is given. 

As mentioned, 
motion pictures are 
usually a part of 
the evening’s en- 
tertainment. Many 
reels are available 
for use in this con- 
nection. Some of 
them are: ‘Treat 
‘Em Right,” “Voice Highways in the Making,” 
“The ‘Lrick Assembly,” and ‘Cedar Camps in 
Cloudland.” 

‘The success which has attended from the 
standpoint of the smooth and effective way in 
which the demonstration has been presented 
and the enthusiastic reception by those before 
whom it has been shown indicates the value of 
this kind of work. 

Following is the schedule of demonstrations 
held and the number that attended: 

Seward Commercial Club, March 29, 75 
present. 

David City Commercial Club, March 30, 
50 present. 

Lions Club, Wahoo, March 31, 40 present. 

Nebraska City Chamber of Commerce, April 
5, 100 present, 

York Rotary Club, April 7, 60 present. 

Hastings High School, April 8, 1200 present. 

Hastings College, April 11, 320 present. 

“Lincoln High School convocation, March 
25, 1200 present. 

Lincoln, Cotner University student body, 
April 22, 300 present. 
* Automatic equipment demonstration. 


+ * 


Our Commercial Program For 1927 


It is realized that no department of our com- 
pany can function to the best advantage without 
careful planning in advance. | 

Ihe primary purpose of preparing the 1927 
commercial program is to gather into a svyste- 
matic arrangement all of the major commercial 
functions now known to the commercial super- 
intendent’s office. 
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David City liked the toll demonstration. Here are 
some of the folks who put it over: Front row, left 
to right—Lena Hein, Merlie Markusson, Ethel By- 
kerk, Harriett Davis, Ed Cummings. Back row — 
C. G. Bennett, Vern Campbell, Claude Bull, C. W. 
Motter, R. J. Rogers, R. S. Brewster, J. W. John. 
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The 1927 com- 
mercial program 
contains material 
covering a number 
of subjects not 
found in the 1926 
program. While 
commercial work 
has, of course, been 
studied in the past, 
it is thought that 
with the improved 
methods adopted 
this year will show 
far reaching results. 
The commercial de- 
partment’s ex per- 
ience with the 1926 
program has justi- 
fied a1927 program 
which has a further 
consideration of 
both old and new 
subjects. The text of the 1927 commercial 
program is in as condensed form as possible and 
wherever possible the commercial program forms 
have been used in lieu of written text. “The 
forms themselves lead to a logical and usuable 
manner of comparing and presenting the pro- 
gram data. 

In the preparation of the 1927 program the 
combined views of the field forces who are in 
immediate contact with the problems to be met 
and the work to be done were secured. “The 
development of the program on this basis has 
the distinct advantage of presenting a view of 
the completed scheme to the exchange employes 
who are primarily responsible for carrying on 
the activities which have been planned. 

The general office developed a program plan 
arranged by subjects to be considered. “These 
general subjects are as follows: Organization, 
Personnel, and Personnel Activities, Office Quar- 
ters, Arrangement and Equipment, Methods and 
Practices, Public Activities, Connecting Com- 
pany Relations, Development and Revenue, D!- 
rectories, Collections, Expenses Estimated, Fran- 
chises, Leases, Programs, Records, and Progress 
Reports. 

At a one-day session of the district managers 
and company officials on March 26 at Lincoln, 
conducted by W. E. Bell, commercial superin- 
tendent, there was discussed the plans for the de- 
velopment and possibilities of rendering greater 
service to our subscribers. Plans were discussed 
for the Commercial program and for carrying 
out in the coming years commercial activities. 
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The Traffic 


Department 


Are You Acquainted With the Personnel 
and Their Respective Duties ? 


By A. W. O’DELL, Traffic Department 


From time to time the Lincoln TELEPHONE NEws 
will introduce to its readers throughout the territory 
the men of the company upon who rests the responsi- 
bility of the operation of our company, giving a brief 
outline of the work which comes under the jurisdic- 
tion of each. This month we introduce the members 
of the staff of R. S. Brewster, superintendent of traffic. 


—Editor’s Note. 


differs from every other in some details; and 
some departments differ from others in 
many and very important particulars. It 
should be evident, therefore, that this article 
cannot include a detailed statement of any phase 
of the traffic department since it 1s intended to 
cover in a general way all the work over which 
the traffic department has jurisdiction. With 
the space allotted, it is only possible to give suf- 
ficient information to enable our readers, with 
what other telephone experience they already 
have, to understand the functions and the mat- 
ters that fall within the scope of this article. 
To do this is the purpose of what follows. 
The traffic department is one of the three op- 
erating departments of our company. It is 
headed by R. S. Brewster, traffic superintendent, 
who is entrusted with the re- 
sponsibility of furnishing tele- 
phone service to our subserib- 
ers, engineering of all central 
office equipment, except auto- 
matic recommending all toll 
circuits between the various 
towns and cities in our ter- 
ritory. This department also 
supervises the training of oper- 
ators, development and main- 
tenance of supervisory force, 
proper assignment of trafhe 
to switchboard positions, 
proper peg count data, use of 
standard methods, responsibil- 
ity as to condition of equip- 
ment, maintenance of ade- 
quate force of operators, spe- 
cial methods to meet emergen- 
cies, co-operation with offices 
in the other departments and 
the maintaining of cordial and 


Fist department in a telephone company 


companies and the general public. In addition 
to all this, the trafic superintendent is respon- 
sible for the upkeep and operation of the cafe- 
teria in the general office, and is ably assisted 
by Mrs. C. M. Brown, who will be spoken of 
later regarding the cafeteria and her other 
duties. 


It is quite obvious now to see that the traffic 
superintendent must have an organization per- 
sonnel of highly trained people to help him per- 
form his duties and to see that every phase of 
the department functions, and functions properly. 

The general traffic staff is composed of C. C. 
Donley, trafic engineer; A. O. Andrews, A. 
W. O'Dell, Mrs. Carrie M. Brown; the travel- 
ing instructresses, Miss Sarah Horn and Miss 
Anna Seymour, and Mr. I. L. Forke. 

Considerable responsibility rests upon C. C. 
Donley, trafhe engineer, whose principal duties, 
as the name implies, are to generally engineer all 
central ofice equipment, make recommendations 
for new toll circuits or make changes and _re- 
arrangements to meet present traffic conditions. 
and the supervising of gathering and maintain- 
ing all the information and 
data necessary for the proper 
performance of his duties. In 
the main, this includes toll 
Circuit data, transmission 
studies, peg count data and 
toll and local observations. 
Among other duties of the 
trafhe engineer are the re- 
sponsibility for traffic arrange- 
ments with the Long Lines 
and Associated Companies, the 
providing of information about 
facilities available for tele- 
graph and other leased wire 
services, rearrangements of 
operators’ quarters and re- 
lated matter, organization, 
force requirements, wage 
schedules, the budgeting for 
the traffe department, and 
the supervising of toll and 
local observations. The de- 
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friendly relations with allied = &. 8. Brewster, traffic superintendent — tails of this work are divided 
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among those named above, but to explain the 
duties and responsibilities of each, so that the 
layman who is not familiar with the traffic 
work could get a clear picture of what it’s 
all about without delving into multitudinous 
details, would be a rather difficult assignment. 
Likewise, 1f we were to take each subject as 
specified above and explain it in detail, the 
writer of this article would not be through yet, 
and if he were, it would become no doubt, 
rather monotonous and boresome to the reader. 

Therefore, we feel that it is sufficient to say 
that the details for the work as outlined above, 
are so organized by Mr. Donley that each clerk 
already mentioned is given that class of work to 
perform for which he or she is best suited and 
best adapted. 

Assisting Mr. Donley in his work is A. O. 
Andrews, who handles all central office equip- 
ment and draft work. He prepares and writes 
most of the specifications covering new or added 
units of equipment. In addition to this he has 
charge of the five-year provisional estimate for 
the trafhc department. Naturally then, in 
making estimates for the budget it is necessary 
to plan ahead for equipment changes, and 
trunk facilities so that there will always be the 
necessary equipment in place to provide for the 
needs of the service, and all this can’t be done 
over night. 

For this reason it is necessary for him to 
maintain a detailed record of traffic conditions 
from day to day, to chart the trends of service 
and to estimate far enough in advance so that 
when the time comes, the facilities will be on 
hand. 

Others assisting Mr. Donley are A. W. 
O’Dell and Mrs. C. M. Brown. Since the 
burden of the traffic department is to furnish 
not only local but toll service to our subscribers, 
the volume of our toll traffic must be recorded 
so that the proper balance between the circuit 
load and circuit capacity will always be main- 
tained. Technically, this is known as circuit 
load data and this work is under the supervision 
of Mrs. Brown. 

Mrs. Brown has another important duty and 
that is the supervising of the cafeteria. Few 
people crave the same delicacies or the same 
kind of food combinations, and it is up to her 
to study and plan the menus and the different 
combinations of foods so that each one can find 
just what is best suited to his or her taste and 
needs. All foods are served at practically cost 
and this is accomplished only through her care- 
ful buying and systematic management. Through 
the efforts of those in charge, the cafeteria is 


serving the employes in a very satisfactory 
manner. 
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Before passing on I want to say just a word 
or two concerning force adjustment and force 
engineering, which comes under Mr. Donley’s 
supervision, and which is a most important fac- 
tor in central office operation and tied in very 
closely with almost everything that is required 
to give good service, for which. the traffic de- 
partment is responsible. There is nothing mys- 
terious or elusive about “force engineering.” It 
is simply a practical, common sense method of 
accurately setting up the number of central of- 
fice employes necessary each day and each hour 
to give good telephone service. Force engineer- 
ing is designed as a definite aid to the manage- 
ment of a central office, and in order to function 
properly those engaged in this work must at all 
times be familiar with central office problems 
and they must be always anxious and willing to 
assist the trafic engineer and chief operators in 
overcoming difficulties that arise. 

The basis of the work of force engineering is 
taken from records showing the number of calls 
of all kinds handled in each central office. 
These records are the compilation of what is 
known as a peg count. It would be a long 
story and of little interest to the uninitiated to 
attempt to go into the numerous figures and 
calculations which are involved in the detailed 
performance of the force engineering department 
work. But upon the accurate results of these 
calculations, rests a great deal of the efficiency 
and success of the traffic work. 

Then there are the wage schedules to be pre- 
pared, the name itself implies the importance of 
the job, and the person assigned to this labor 
must not be hasty or rambling in his con- 
clusions, because of the final results and effects. 

To keep abreast of the times and in step with 
the rest of the communities and neighboring 
companies, toll and local practices, routines, 
policies, circular letters and traffic instructions 
must be written and issued from time to time 
and placed in effect. Those out of date or 
obsolete for sufficient reasons must be cancelled 
or substituted with new ones. 

Another important task that rests on the 
trafic department is to provide a well-trained 
force of workers, ample at all times to deliver 
the service expected and must know at all times 
to just what extent it is succeeding in its ef- 
forts to give good service. This duty of train- 
ing the operators in the territory, rests upon 
the shoulders of our two traveling instructresses 
Miss Anna Seymour and Miss Sarah Horn. Of 
course, this is not their only work, as they are 
the personal representatives of the traffic su- 
perintendent. 

The subject “co-operation” is a broad term 
and covers a wide field. It is very prolific yet 
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hardly definable, but we can say without any 
digression that without co-operation there can 
be no directed effort, and without directed ef- 
fort there can be no success, which is the 
ambition of every person. Realizing this the 
trafic superintendent has steadily worked to- 
ward the goal of co-operation within his depart- 
ment as well as co-operation between depart- 
ments, and the public, until today he looks with 
pride upon the morale and loyalty of his or- 
ganization and can see the confidence that is 
reposed in one another which has been devel- 
oped through his every effort. . 

Today the traffic department’s well earned 
reward is the respect and confidence the other 
departments and units have placed in it. Dur- 
ing the regime of Mr. R. S. Brewster the traf- 
fic department has succeeded in building up the 
most friendly and cordial relations with our 
allied and associated companies, to say nothing 
of the co-operation the general public is now 
lending to the company as a whole. The class 
of service that the head of the trafhe depart- 
ment has built up throughout the territory has 
made a lasting impression and won a place for 
the telephone company in the heart of every 
subscriber. Yet we have not reached the ulti- 
mate. There is still room to improve, and as 
long as there remains that incentive, that co- 
operation, and that team work there will be no 
obstacle however great that cannot be over- 
come, no triumph of material success so splen- 
did that it cannot be achieved. 

Last, but by no means least, the operator 
comes in for her share of the glory and credit, 
for without her the telephone company would 
be like a ship on the ocean without a compass. 

I have tried to define the trafhc department S 
place in our organization and its function. It 
should always keep its place, and if it exercises 
the proper spirit of loyalty and co-operation in 
so doing, it will find that place more pleasant 


than otherwise. 


Editorial Comments 


Two fine editorial articles came to the office 
of the publicity department in the last month 
complimenting the telephone company and the 
satisfaction the use of the telephone affords. 

The Nebraska City News-Press speaks thus: 

“Long distance communication is no longer a 
wonder or a mystery. A few days ago the 
News-Press carried the story of a young man 
who telephoned from Nebraska City to a small 
town ’way up in Alberta, Canada, to ask the 
girl of his choice if she would wed him. The 
reply was as satisfactory as the ‘long distance, 


evidently, for the youth came out of the tele- 
phone booth with a smile on his face. A few 
days ago a woman in New York City, anxious 
because her father had not written her, tele- 
phoned to one of his neighbors in Nebraska 
City asking if she wouldn’t investigate and see 
if her father was in good health. Her mes- 
sage, too, resulted in good cheer for her, al- 
though it cost her about $25 to get the informa- 
tion she desired.” 

The Hastings Daily Tribune contributes this 
commendation: 

‘Practically any town of any size in the 
United States periodically reads an item like this 
about itself: “Telephone company to enlarge its 
facilities here to care for future growth of the 
community.’ No village is too small to interest 
the telephone company, whose aim it is to antici- 
pate the telephone needs of every community and 
rural district. It is this desire to extend its 
service to the farthest corners of the nation and 
into the smallest homes, which has given the 
United States a telephone service which is so 
far beyond that enjoyed by any other nation 
that comparisons are impossible. The telephone, 
in America, is not confined to government uses, 
to the aristocracy or to the official class. No 
industry 1s more representative of democracy 
than the telephone; it serves all on the same 
basis and with the same courtesy. No other 
industry has a greater distribution of its stocks 


and bonds among its employes and the people of 
the nation. 
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McCulla Is Kept Busy 


H. F. McCulla, assistant commercial superin- 
tendent, was the speaker of the evening at the 
Humboldt chamber of commerce April 1. His 
address on “Looking Ahead” was enthusiasti- 
cally received by the sixty-five members present. 
This address was also given at the March 15 
meeting of the Stromsburg club, and on March 
23 for the Wahoo chamber of commerce. There 
were fifty members present at the former meet- 
ing and approximately 225 at Wahoo. 
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Jensen Breaks Records 


The stock sales report for the month of 
March reveals that 950 shares of stock were 
cold. That is an outstanding figure. Of these 
950 shares 200 were sold by one man, C. H. 
Jensen, manager at Superior, this making Mr. 
Jensen the high point man in stock sales for 
March. You've boosted the amount consider- 
ably, Mr. Jensen, and are to be congratulated. 
All right, who’s going to break this record? 
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My Impressions of the Fairbury Exchange 


By Marx J. WaLsH 
Fairbury High School Sophomore 


PON the invitation of Mr. Charles Meshier, 
local manager, Lincoln Telephone and 
‘Telegraph Company, the boys of the man- 

ual training and agriculture departments, Fair- 
bury high school, visited the Fairbury telephone 
exchange. Mr. Meshier, the manager, showed us 
through. We first went to 
the basement of the build- 
ing. In the basement are 
the store room, battery and 
cable vault. The store room 
is a big room which con- 
tains three months telephone 
supplies. Annexed to the 
store room is a cable vault 
where the wires come into 
the building under ground, 
and no telephone wires can 
be seen coming into the 
building. 

In the battery room are 
two sets of batteries, both 
twenty-four volt batteries. 
‘The one by the north wall 
is the big set used for com- 
munication around town. 
‘There are eleven cells, each 
of which have thirteen 
plates, six positives and 
seven negatives. The bat- 
tery on the south side of the room is also a 
twenty-four volt battery, but only delivers one 
to two ampheres, while the big ones deliver 
from twenty to thirty ampheres. The little 
set 1s comprised of eleven cells, each of which 
have five plates—two positives and three nega- 
tives. ‘The little set is connected with the big 
set for long distance calls. The battery room 
Is covered with special paint to keep the acid 
from eating the walls. 

We next went upstairs where the terminal 
room is. ‘This room contains the battery 
charger, the test switch board and the big 
racks where the wires are separated into their 
proper places. The battery charger is run by 
city current, but if something goes wrong with 
the city current there is an auxiliary charger 
which works independently from the city cur- 
rent. ‘The test switch board can show within 
a hundred feet where a break in the wire is. 
The cable comes into this room and is separ- 
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ated on a big rack and from there it is taken 
to the switch boards. 

While going upstairs I noticed a box in 
which people may put their ideas of improve- 
ment. The Telephone Company pays money 
to the people whose ideas are used. ‘This is a 
very good idea because peo- 
ple being shown through the 
exchange might see some- 
thing to improve the sys- 
tem. I must say, however, 
I could not find any fault 
with it. 

Upstairs is the room 
which is probably the most 
interesting one in the build- 
ing. This is the operating 
room where all the switch 
boards are. ‘The first, sec- 
ond and third boards are 
for long distance, the fourth, 
fifth and sixth are for the 
rural districts, and the sev- 
enth, eighth, ninth and tenth 
are for the town. It is 
quite interesting to stand 
and see the lights on the 
switch boards go on. ‘The 
operator then puts a plug in 
the jack, then she asks 
‘Number, please,” and after she has the number 
she says “Thank you,” and then she puts an- 
other plug in the jack that connects you with 
the number you want. She then pulls on a lit- 
tle switch in front of her which rings the party 
you wish to speak with. ‘This is done in a few 
seconds so you don’t have to wait a long time 
for central to get your number. ‘There is a 
rest room connected to the operating room for 
the operators off duty. 
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Rapid Delivery of Directories 


An unusual feat in Wymore was the recent 
delivery of 650 new local telephone directories 
by twenty-five members of the Wymore Boy 
Scouts in five hours. “The booklets were carried 
by hand to the residence and business houses rep- 
resented as subscribers of telephones, and_ the 
boys divided the town into districts and each 
took a specified route. 


*) 


THE TELEPHONE NEWS: MAY 1927 


LINCOLN TELEPHONE NeEws 


Published Monthly in the Interest of the Employes of the 


LINCOLN TELEPHONE AND TELEGRAPH COMPANY 


S. H. BURNHAM, Vice-President 
W. L. Lemon, Auditor 


F. H. Woops, President 
J. H. AGEE, General Manager 


T. C. Woops, Vice-President 
C. P. RusseLi, Sec.-Treas. 


General Offices: 1342 M Street, Lincoln, Nebraska 


C. W. Motter, Editor 
LEONA AHLMAN, Assistant Editor 


Joe Hartiey, Art Editor 


ee 


VOLUME Ix 


yet have you, as you sat in your office, 
ever stopped just one moment to study 
carefully the full meaning of this phrase? Let 
us tear these words to pieces and commence to 
place them together, as we would the intricate 
parts of a telephone, and after completion | 
firmly believe we will then be able to realize the 
customer’s position as he stands before us. 
Now, that you stand in the customer’s shoes, 
just what type of clerk would you prefer to 
meet—one whose every effort would appear to 
be a trouble, or the frank friendly smile and 
attitude, ‘““Here I am, and at your service?” 


Cover hs CONTACTS, a simple two-word title, 


The answer is quite simple; you will agree with 


me, the latter. How much more of an asset Is 
this employe to his company than the one first 
mentioned. Courtesy and willingness to satisfy 
a customer go a long way toward increasing our 
company’s standing with the public. 

Not only should our company’s representative 
be frank and courteous, but he should also be in 
a position to answer and explain questions 
promptly without referring to someone else. In 
other words, he should “know what he is talk- 
ing about.” ‘This includes not only the person 
behind the counter, but the whole force from 
the manager to the office boy, the installer and 
the lineman who meet the subscriber at_ his 
residence. 

Has it ever occurred to you that a large 
number of business failures are due to the ig- 
norance displayed by employes? Let me cite 
one outstanding example: 

‘There were once two grocery stores in a 
large city doing a fair business. “They were 
practically the same size, one being much older. 
As the city grew the business grew also, but the 
question was: ‘Just which was securing the 
greater portion of the business? Upon in- 
vestigating it was found that the newer one was 
doing the most. You wonder why. The answer 
is that in the older firm the employes were very 
unobliging, taking their own good time to wait 
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on the customers, and thinking little of trying to 
please them. ‘Their attitude was “take it or 
leave it.” 

The result was that they drove old customers 
away from their store to the newer one, where 
clerks had pleasing personalities and were ex- 
erting every effort to satisfy customers. The 
latter store expanded until it was three times as 
large as the older-established firm. 

Should a customer come into the office in- 
quiring about telephone service, miscellaneous 
equipment, service connection charges, accounts, 
long distance rates, etc., greet him in such a way 
that he will be glad to come in again. Never 
appear to a customer to be too busy or that you 
haven’t got time to attend to his wants. What 
is Worse to see than the counter clerk leaving 
his desk, with a bored expression and taking his 
good time, and implying to the customer that it 
is a trouble to wait on him? It has been my 
experience that a customer will not care to have 
that same clerk to wait on him a second time. 
An employe of this type is a menace to his em- 
ployer. Be interested in what the subscriber has 
to say, not leaving the impression that what he 
Is saying Is going in one ear and out the other. 

When complaints are received and the promise 
made that they will be attended to, by all means 
see that they are, proving that you are depend- 
able in our every day contacts. 

The sixty-first quarterly dividend checks are 
being mailed to about 4,000 stockholders of the 
Lincoln ‘Telephone and Telegraph Company this 
month. 

Pay days for investors are the tenth of Feb- 
ruary, May, August, and November. On these 
dates the stockholders of the cumulative pre- 
ferred stock are paid the dividends earned dur- 
ing the preceding calendar quarter. These 
checks are the reward which come every three 
months to the people who are farsighted enough 
to keep their money working for them in the 
telephone company. 
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Basketball Squad Awarded 
Championship Trophy 

OURTEEN games won and not one lost! 

That is the record of the Lincoln ‘Telephone 

and Telegraph Company basketball squad in 
the Y. M. C. A. Industrial League season just 
past. In recognition of their championship 
record they were honored at a 6:30 dinner at 
the Cornhusker Hotel on April 7th, and pre- 
sented with the beautiful silver basketball trophy 
and individual emblems. 

Officers of the Y. M. C. A. league and man- 
agers of the teams participating were present, as 
well as the telephone record makers. Mr. W. 
A. Luke, secretary of the Y. M. C. A. pre- 
sented the trophy to the team and it was accepted 
by M. T. Caster, plant superintendent, sponsor- 
ing the team. O. B. Anderson spoke briefly on 

How It Is Done”, and was followed by Morris 
Adams, general manager of the Industrial com- 
mittee. Mr. Adams’ subject was ‘“Sportsman- 
ship’’. 

This beautiful basketball is twelve inches in 
height and is mounted on a pedestal. If won 
two years by the same team it remains the per- 
manent property of that team. 

The members of the 1927 squad are as fol- 
lows: Ralph Bernard, captain and forward: 

ackelmeyer, forward; Eno, center; Masley, 
guard; Jenkins, guard: ‘Thompsen, center: 
Walker, forward; and Miller, guard. | 


Letter Contest Closes 


The contest put on and sponsored by the 
securities department of the Lincoln Telephone 
and Telegraph Company in which it offered ten 
cash prizes amounting to $50.00 to employes of 
the company for the ten best letters of not over 
50 words each, giving the —ITEN BEST REA- 
SONS WHY THE PREFERRED STOCK 
OF OUR COMPANY IS A GOOD IN- 
VESTMENT and tthe statements supporting 
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such reasons, closed on schedule time, midnight, 
April 15th. 

When all of the letters were in, typewritten 
copies of them were made leaving off the name 
of the writer and anything else that might tend 
to identify it. In this form copies were fur- 
nished each of the judges, who selected the 
letters which they considered the best without 
knowing which letters any of the other judges 
had selected. After the selections were turned 
in to our department, a meeting of the judges 
was held and an agreement as to the prize win- 
ners was reached. 

The finest and perhaps the most extraordinary 
thing about the contest is that almost without 
exception each letter submitted plainly indicated 
that the writer had given considerable thought 
to the subject and was conversant with the 
points which go to make a safe and desirable 
investment. ‘The almost uniform excellence of 
the letters made the judging of them a difficult 
task, and when one of the judges said “that he 
felt that if it was possible each participant should 
receive a prize of some kind,” all of the other 
judges agreed with him. 

The winners as selected and the prizes won 
by them are: 


1. W. H. Webster................. $10.00 
2, Carrie IV, Brows: o<ed<cccew snd fac 7.50 
3.. Alex Mi Geistecy 4440 e§ seas e en 7.50 
4. Guy R. McDowell.............. 5.00 
Be Me, Le POOR « oo nada die curesrat Ge 5.00 
O:. Ralph Ry Wowleriw oisceaebdateee 5.00 
Fe Nae Tbe: NOES s 65 ot abe aoe dwt 2.50 
oe! ae eC a 2.50 
O.. Atte: Nels6i 63.66 6 kod eee os a ea 2.50 
TOs Ais By Wy ates: uc Scc ws fundies ese woes 2.50 


‘The announcement of the prize winning let- 
ters was not made in time to permit their pub- 
lication in the May News, nor to use the pic- 
tures of the winners. The June issue will pub- 
lish the letters of those placing highest and their 
pictures, and the others will follow in later 
issues. 
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Each one could not be a winner and _ those 
who were not so selected should have no regrets, 
as in many cases it was some slight inaccuracy 
or deviation from the rules of the contest that 
kept you out of the winning class, and I am 
sure that the good you derived from the thought 
and study which you gave to the preparation of 
your contribution is in itself of more value to 
you than the money consideration. 

Taken as a whole we feel that the contest was 
highly successful and we are proud of the ex- 
tremely fine letters submitted, and at the request 
of the officials and management of the company 
I wish to congratulate and commend you on 
your efforts. 


G. O. SEATON, 
Manager Securities Department. 
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New Quiet Room For Girls in 
General Office Building 


Taking the place of the old locker room 
which was moved recently in the general re- 
arrangement of the building, is a new, quiet 
room for the girls of the Lincoln office build- 
ing—another evidence of the provision constantly 
being made for the welfare of the operators and 
girls employed. 

Here are kept remedies and medicines, hot 
water bottles, electric heaters, blankets, and ac- 
cessories for use in remedying little ills. Here 
are also kept felt slippers and dry hose that the 
girls may don after walking to work on a rainy 
day. 

It is tastefully and comfortably furnished, 
there being a white cot, an enamel stand and a 
medicine cabinet, a beautiful screen, several 
chairs and rockers in white wicker with mottled 
blue leather cushions, arranged in the room. 
The floor is covered with a cool dark green 
linoleum and a strip of heavy gray carpet. 

As its name indicates it is a room peacefully 
quiet, an atmosphere conducive in itself to the 
relief of illness or emergencies. “The quiet room 
is supervised by Miss Agnes Scouller, chief oper- 
ator. In the brief time that the room has been 
in use many girls have become acquainted with 
its merits, here finding ease and comfort and 


enabled to go back to their duties in record time. 


Lincoln Commercial Employes 
Honored 


Employes in the commercial department, Lin- 
coln, were honored at a dinner at the Corn- 
husker Hotel on April 12 by W. E. Bell, com- 
mercial superintendent, and his staff, in recogni- 
tion of the fine work on the new Lincoln direc- 
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Lincoln commercial employes were honored at a 
dinner and theater party 9% April 12th 


tory. About twenty-five gathered around the 
long table and made merry. During the dinner 
hour dancing was also enjoyed. 

Following the dinner they were entertained at 
the Lyric Theater by the Pierre Watkins play- 
ers in the play, ‘““The Gorilla’, which was as 
breath-taking and entertaining a drama as could 
be desired. 

When all was said and done the merry group 
extended hearty thanks to Mr. Bell, and voted 
the evening a great success. 


* + * * 


Speakers Bureau Active 


The Speakers Bureau, the organization in the 
Lincoln Telephone and ‘Telegraph Company 
which provides speakers from its personnel for 
civic clubs, schools and similar organizations 
when requested, has been more than active 
lately. 

M. T. Caster, plant superintendent, on 
March 29 gave his address “The Magic of 
Communication” to students at Geneva, at 
Tobias, and at Fairmont schools, appearing be- 
fore approximately 520 students that day. This 
address was repeated for the Mead school stu- 
dents numbering 150 and 70 Yutan pupils on 
April 1. 

Milton Barratt, assistant plant  superin- 
tendent, talked to the Bennett high school stu- 
dents on March 14, telling the I25 present 
“The Story of the Telephone.” On March 21 
he talked to the Ceresco high school about the 
American Legion. There were 110 students 
present. 

R. S. Brewster, trafic superintendent, ad- 
dressed the Plattsmouth Ad Club members 
about thirty-five of which were present, on 
April 7, the subject of his talk being “Nebraska 
and River Navigation.” 

Others are scheduled for the future and the 
Speakers Bureau members are kept “on their 
toes” fulfilling the engagements. 
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Breaking Into Verse 


A LOYALTY TEST 
"T'was the night of the sleet storm 
And all through each house, 
Not a lineman was sleeping 

Not even the boss. 


The boys were tucked 
All snugly in bed, 

While visions of icicles 
Danced in their heads. 


Their tools were all ready 
And hung up with care, 
For they knew that tomorrow 
Too soon would be there. 


Along in the “wee 
Sma” hours of the night, 
The boys at the test boards 
Were holding on tight. 


They had done their part nobly 
Had records to tell 

Where the storm had hit hardest 
And all was not well. 


As soon as the dawn 
Of the next morning ruled, 
Out of bed sprang each lineman 
And soon donned his tools. 


Then out they went 
O’er the new fallen snow; 
Their hearts were some lighter, 
They were on the job now. 


The poles were all broken, 
The cross-arms were smashed ; 
And those wires, well they looked 
Like a road full of trash. 


But they hit that old wreck 
With a push and a snap, 
For they knew that the service 

Was plum off the map. 


When dinner time came 
For that hungry bunch, 

It was dinner they had, 
It wasn’t just lunch. 


b] 


Spring poets are with our 
company— 

The finest of the age; 

That they have class, you 


will agree, 


After youve read this 


page. 


Then on for a space 

Of some six days or eight 
They battled that mess 

Till their muscles all ached. 


The poles were all reset, 
The cross-arms all straight; 
The service restored, 


They had spliced the last break. 


When the ice is rattling 
Down through their beard, 

And the poles and the wires 
With ice are all smeared; 


Their feet are all cold, 
Their gloves are all wet, 

And life seems all dreary, 
The world seems upset. 


Their loyalty is unquestioned 
And is certainly true-blue, 
For it takes real nerve 
To see the deal through. 


W. H. WEBSTER, 


Commercial Department, Lincoln. 


SAFETY LAST 
Ten stump jumpers 
Working on the line, 
One man grabbed a cross-arm 
brace, 
Then there were nine. 


Nine cedar creepers, 
Quitting rather late; 

One stepped on a rusty nail, 
That left but eight. 


Eight flying groundmen, 
With their eyes on heaven; 

One forgot to watch his pike, 
Thus leaving seven. 


Seven leaping linemen, 
Climbing toll line sticks; 
Truck driver failed to watch for 
trains, 
Of course, that left but six. 


Six stalwart sons of toil, 
One said, “It ain’t alive”; 

One dude climbed right up to see, 
Now we've got only five. 


Five fearless “clumbsomes”, 
Started with a roar, 

Up a steep bank with a pole; 
That night there were but four. 


Four handy, willing grunts, 
Tried to trim a tree; 

A hand axe fell on one man’s head, 
And now there are only three. 


Three fast bug hunters, 
Arguing what they knew; 
The wire chief came in his little 
car, 
And cut them down to two. 


Two “said” cable splicers, 
Sleeping in the sun; 

One failed to cover up his head, 
Sunstroke claimed that one. 


One husky wire chief, 
Bragging up his stuff; 
The district manager now 

appeared, y 
That ought to be enough. 
RopertT DE Vore, 
Combination Man, York. 
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May Service Anniversaries 


Service Record Anniversaries 
Less than Five Years of Service Not Included 


Name Address and Date of Service 
Florence McKie............-- Lincoln, May 21, 1920 
Hildegarde Anderson........ Ashland, May 1, 1922 
Miss Clara M. Shunk........- Friend, May 25, 1918 
Mrs. Morton Bartlett......... Murray, May 25, 1920 
Jessie Jones Landon.......... Seward, May 25, 1914 
Anna Mae Aden.............. Wahoo, May 27, 1907 
Mrs. Cecil E. Warburton....... Brock, May 19, 1919 
Ida Townsend .......+.-..e08- Cook, May 7, 1920 
JYzel Vinsonhaler ........... Fairbury, May 18, 1922 
Carrie Laps sc. .evsuaeeyes Hastings, May 26, 1919 
Mrs. Frank Mehuron........ Milligan, May 12, 1920 
Mrs. Clara Eckles.......<0s+. Thayer, 

(On pension payroll), May 1, 1903 
Win. BH: Doylesscss cased cevevds Utica, May 1, 1904 
Laura L. Sires.......6.ese00. Lincoln, May 24, 1920 
Mark Twain Caster.......... Lincoln, May 1, 1897 
Huldah Gessner .........+--- Lincoln, May 20, 1914 
Ira Ingeman Finney.......... Lincoln, May 5, 1922 
George Conrad Mann........ Lincoln, May 11, 1916 
David Clarence Wilson...... Lincoln, May 16, 1917 
Grover Grith: sc s54024ee000%5 Lincoln, May 16, 1910 
Harry G. White........ College View, May 8, 1915 
James Charles Gilchrist....... Wahoo, May 1, 1908 
Howard C. Smith............. Wahoo, May 22, 1919 
Dora Herrington ............ Auburn, May 19, 1922 
August Scheidler ............ Beatrice, May 1, 1912 
Loyd Edward Hill......... Tecumseh, May 27, 1918 
Arthur Newby ............++. Tobias, May 1, 1917 
Chas. Gi. Riedel 24 vsecsacanens Lincoln, May 22, 1916 
A. ‘B. Saiths + cccnedeusedesess Lincoln, May 22, 1917 


we 


operator and night operator at Utica more 

than six hundred birth calls have been 
placed through the Utica switchboard, all of 
which Mr. Doyle has handled. Mr. 
Doyle has been the night operator at 
Utica ever since. the exchange was in- 
stalled. 

He was manager for the Seward 
Telephone Company beginning in May, 
1904. He hauled the first load of poles 
used in the construction of the Utica 
telephone exchange in 1904. In I9II 
when the Lincoln Telephone and Tele- 
graph Company acquired the property 
he remained as chief operator. 

Mr. Doyle has often remarked he 
only wishes he might have twenty-three 
more years as pleasant as the past 
twenty-three with the Lincoln Tele- 
phone and Telegraph Company. 

fo 


oF it 


Soe William Doyle has been the chief 


Miss Anne Mae Aden, assistant chief 
operator at Wahoo, follows the suit of 
her sister, Miss Amelia Aden, chief 
operator, in the great game of “making 
it agreeable for folks to talk to each 
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Top—ll'm. Doyle. 
Center—Jim Gilchrist. 
Below—Anne May Aden. 


other.”’ She joined the ranks in 1907 not long 
after Miss Amelia, on May 27 to be exact, and 
worked at the manual exchange in University 
Place. 

In 1913 after the cut-over to automatic serv- 
ice she was made supervisor; in 1920 assistant 
chief operator; on May 16, 1923, she was 
transferred to Lincoln and in July of the same 
year to Wahoo as assistant chief operator. 

Miss Aden and her sister Amelia are to be 
congratulated on two such fine service records 


in the same family. 
tk ok a Kk 


James Gilchrist, combination man at Wahoo, 
was first prompted to enter the telephone in- 
dustry because of his interest in electricity. He 
entered the employ of the Goldenrod Telephone 
Company at Wahoo in 1905 as a combination 
man and has been employed as such up to the 
present time, excepting the four years between 
December, 1913, and November, 1917, when he 
Was manager at Cedar Blutts. 

Mr. Gilchrist is an enthusiast about hunting 
and whiles away leisure hours at certain times at 
his favorite sport. 


FF. viciniey growth in the 
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Louisville - Weeping Water 


vicinity of Randolph P l an f Pp Tro og 1c Ss S toll line will be rerouted, 


and “A” streets, 22nd 
to 33rd, caused an estimate 
to be prepared covering 
cable extension and re- 
arrangements in that vicinity. Approximately 50 houses 
were constructed in this area in 1926 and the growth 
is expected to continue, which caused cable capacity 
to become crowded and this estimate, started in April, 
will add approximately 2561 feet, or 409 conductor 
miles, of aerial cable and 300 feet of underground 
cable, together with pole and wire replacements. 
tt Ba ik Ba 
Plans have been made and are almost completed for 
the rebuilding of the town plant at Bethany area, 
Lincoln. The plant at Bethany has completely out- 
grown present facilities and a general rebuild is 
planned. All pole lines will be repaired, and rerouted 
to alleys, 25,939 feet, or 1410 conductor miles, of cable 
will be placed, and 21,174 feet, or 689 conductor miles, 
of cable will be removed, which makes an addition of 
4,165 feet of cable added to this plant. The work be- 
gan in April and will continue through the early 
summer. 
Bo if * Da 
The construction gangs in Lincoln recently com- 
pleted placing house cable in the new 12-story Fed- 
eral Trust building, which required 348 feet, or 14 
conductor miles, of inside cable. 
i ES eK it 
A new construction gang has been organized with 
Foreman Studier at the helm. ‘They completed a farm 
line repair job at Te- 
cumseh and are now 
repairing the town 
plant at Auburn. This 
exchange has grown 
extensively since it was 
purchased in 1919 and 
the entire plant will be 
rebuilt. Present cable 
will be replaced with 
larger cable for addi- 
tional capacity, and 844 
feet of additional cable 
will be placed. Pole 
lines will be repaired 
and rerouted to alleys, 
trees trimmed and _ all 
substations and drops 
repaired, 
Construction Fore- 
man DeWolf and gang 
completed work at 
Yutan and moved _ to 
Louisville April 14th. 
This is another town 
plant rebuild. A num- 
ber of open wire leads 
here are to be replaced 
with cable; pole lines 
are to be moved to 
alleys; quadded cable 
placed for toll entrance ; 
and installations and This is the installation 
drops repaired. Joint 
pole construction Is 


crew from the Western 
Electric Company at Omaha, working on the in- 
stallation of additional switchboard equipment at 


allowing for the removal of 
one mile of pole line. 


By LuLu KLorprer a 


The Beatrice district plant 
men and Foreman Moss’ gang at that place, are ex- 
ceptionally fortunate in having Mr. Charles Platt, 
physical director of the Y. M. C. A., for instructor 
for their “first aid” meetings. They have now com- 
pleted their study of first aid treatments of wounds, 
bone fractures, application of splints, bleeding, bruises, 
and sprains, and artificial respiration. They have 
formed teams; one of the local plant men, one of H. 
Moss’ gang, and the other of the Nebraska Gas and 
Electric Company. These teams consist of six men 
each, and will hold meetings to practice the first aid 
methods and will then compete in first aid work. Mr. 
Dickeman challenges teams in the territory for first 
place in first aid work. 

* * * * 

April showers caused quite a bit of delay in the 
work planned for April. York reports, in addition 
to delays, a number of cases of cable trouble due to 
the continuous rains, and also about 25 poles blown 
down by the strong winds; while Foreman MacDowell 
at Cowles called out “faithful old Dobbin” for trans- 
portation of his gang and material on the Red Cloud- 
Blue Hill toll line repairs. He reported the roads 
impassable for a truck. 

* # #¢ * 

We are glad to report “Vic” Christensen back on 
the job in the construction department at Lincoln after 
a four-weeks_ illness. 

* ES it Es 

Work was started on 
a large number of local 
farm line repair jobs 
during the first part of 
April. In the Lincoln 
district, W. A. Letillier 
of Nebraska City, is 
supervising the farm 
line repairs at Dunbar, 
consisting of 85 miles 
of pole line; F. L. Mar- 
tin of Lincoln, has 
charge of a gang re- 
pairing farm lines at 
Malcolm; and F. P. 
Lutz of Lincoln, is re- 
pairing about 137 miles 
of Ashland farm lines. 
The Ashland job is the 
largest in the Lincoln 
district. . 

a ie J * 

The Beatrice district 
report farm line repairs 
started at Beatrice, 
Steele City and Adams. 
There are 50 miles of 
farm line to be repaired 
at Beatrice, 30 miles at 
Steele City and the en- 
tire farm line plant will 
be repaired at Adams. 
They have also resumed 
work on the Tecumseh, 
Brock and Swanton ex- 


contemplated with the Hastings. The man perched on high is E.R. Schultz. changes, which were 
Electric Light Company Dale Spangler is engaged in conversation, and the carried over from last 
at that place and the third member is E. H. Malmsteadt, foreman. summer. 


. 


THE TELEPHONE NEWS: MAY 1927 


Wedding Bells! The 


dere, spent the week end 


little busy-body Cupid has N F h of April 9 at York with 
been buzzing around in aA W S T O mM f cc her son, B. D. Rasher and 


the accounting department, 
Lincoln, again, and his lat- 
est victim is Miss Lydia 
Polfus, the other interested 
party being Mr. Harold 
Mead. They will make 
their home in Osawatonie, Kansas. Among the many 
parties given for Miss Polfus was the shower by Miss 
Rachel Bauer on the evening of March 21, which was 
held at the home of the bride’s sister. The girls from 
the office were in full attendance and showered her 
with many beautiful gifts. The accounting depart- 
ment extends their heartiest congratulations. 
co * ES % 

On March 15 the College View office force gave a 
surprise party on the chief operator, Miss Minerva 
Forbes, in honor of her birthday. Everyone had a very 
enjoyable time, and at a late hour a two course 


luncheon was served. 
a ee 
P. A. Schmeltzer, cable inspector out of Lincoln, 
was in Brock the first week of April. 
= Bo & + 


* 


On March 18th, Fred Adkins, Bob DeVore, Roy 
Rogers from York, and Frank Kubat from Geneva, 
attended a first aid demonstration meeting at Hastings. 
A very interesting talk was given by Mr. Borden of 
the Gas Company explaining the process used in gas 
manufacture. Some good first aid work was put on 
by the Hastings employes under the direction of their 


local physician. 
eo & # 
A subscriber at the Steinauer exchange telephoned 
the chief operator that her telephone was too high in 
the middle, for she had to stand on a box every time 


she had to answer It. 
4 a es ok 


Earl Christensen, combination man and test board 
man at Superior, was ill with the “flu” for several 
days recently but is again able to be about. 

" 2 * ae ik 

Miss Pauline Brehm, information clerk in the Lin- 
coln trafic department, was married to Louis Schwartz 
of Lincoln, April 12th. Immediately after the cere- 
mony they left for Den- 
ver. After a short stay 
in Denver they will 
make their home in Lin- 
coin. ‘The girls of the 
trafic department gave 
a miscellaneous shower 
for Pauline April 9th, 
at the home of Ruth 
Frost. She received 
many lovely presents 
and every one spent a 
very enjoyable evening. 


\ 
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K of ik: 

Mr. J. M. Barkes of 
the Public Utility In- 
vestment Company at 
Salina, Kansas, was a 
pleasant caller at the 
Superior exchange April 
sth. He was formerly 
with the United Light 


° (Ree 


ns 


and Power Company at §ix of Humboldt’s fairest—the telephone operators. Left ca  ” 
to right: Opal Boomgaarn, Lillian Billings, Florence 
Mrs. Ella Rasher, Davenport, Mary Meister, Catharine Gillan and Rose 


Abilene, Kansas. 
x * * # 


oo 


Exchanges 


amily. 

Beatrice Sweet, night 
operator, and Miss Keef- 
over, local operator at 
Beatrice, have had their 
vacations and Miss Argyle Langdale is spending her 
vacation on the farm with her sister, Grace, former 
assistant chief operator. 

_Miss Nellie Manspeaker, observation clerk at Beat- 
rice, spent Easter Sunday with her brother in Omaha. 

While William Rosenthal, of the supply depart- 
ment, Lincoln, was attending a theater recently some- 
one borrowed his coupe, the police finding the remains 
of the car about six miles northwest of town, the fol- 
lowing morning. “Bill” is now minus all the acces- 
sories, including a brand new set of Goodvear bal- 
loons. ; 

* i + & 

Plans were laid for the organizing of first aid teams 
at a meeting held in the Lincoln warehouse club room 
April 4th. If turn-out and interest are factors in a 
team’s success other department teams will be supplied 
with plenty of competition. Practices will be held 
each Monday evening. 

Mr. Davidson, local manager of the telephone com- 
pany at Albany, Missouri, was a visitor at the Wahoo 
exchange March 18. The telephone company at Al- 
bany is contemplating a new office so Mr. Davidson 
was on an inspection tour. He seemed to be very 
much pleased with the Wahoo exchange. 

x + + * 

Francis Darnold of Lincoln, was in Mead during 
March 21 and 22 installing a new Western Electric 
main frame. 

# * * # 

Miss Clara Kudrna, toll operator at Wahoo re- 
signed April 11th to be married to Willard Russell 
at Guernsey, Wyoming. Miss Kudrna has been with 
the Wahoo force for about a year and a half and 
during this time has al- 
Ways given efficient 
service. The Wahoo 
folks extend their best 
wishes. Miss Hilda 
Croshaw has been em- 
ployed to take the place 
of Miss Kudrna and is 
getting along very nice- 
ly in her work. — 

oa th % cE 

Monday evening, 
April 4th, Verneda 
Stover entertained at 
her apartment, Dora 
7 Schmidt, operator clerk, 
‘ SO ame and Lena Thrap and 

’ Airetta Sturms, night 
operators. Cards and 
radio were the diver- 
sion of the evening. A 
light lunch was served. 

Miss Margaret Mul- 
len, “A” operator, 
Hastings trafhe depart- 


chief operator at Belvi- Funkhauser. Telephone office in upper left-hand corner. ment, has been off duty 


PaGE SEVENTEEN 


for the past few weeks, having had an operation for 
appendicitis. Miss Mullen has been removed from 
the hospital to her residence now and is doing very 
nicely. Miss Mullen is missed very much and the 
Hastings girls will be glad to have her back with them. 


Every one is asking who the 
operator at Nebraska City is 
with the cunning lisp. Ask the 
dentist or Miss Hazel Goff. 


a a it * 
= a = “fe 


Miss Lena Lanfear, cashier, 
Hastings, spent the week end of 
March 26th visiting friends in 
Lincoln. She reports a very fine 
time. 


itt oh bed ke 


Miss Tillie Larsen, clerk at 
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The operators at the Brock exchange are enjoying 
the convenience of a new desk—not entirely new but 
just as good as, they say. 

Mr. Glenn Mendenhall at Plattsmouth, one of the 
troublemen, has been carrying stock literature in his 
car and doing some very good 
work. We cannot figure out 
the reason for his carrying fish 
worms though, and lines too, 
with O. P. Knee out of this 
territory. 


Miss Ruby Alexander, oper- 
ator at Nebraska City, is spend- 
ing her vacation at Humboldt 
and Wayne, Nebr. She _ took 
with her a large diamond. We 


the Friend exchange, has re- wonder? 
turned to her work after a two ae Mee B-; Sere # *  # 
weeks vacation which time she : >, 
: Potential telephone men in the I. H. Spur- Miss Rose Reed of the traffic 


helped care for her parents who 
were both ill. 

Miss Florence Davenport, 
operator at Humboldt, was kept at home several days 
in March on account of sickness. 

* *« #« 

Velma Flessner and Martha Marvin have been em- 
ployed in the trafic department at Beatrice. 

* * * * 

A number of additions and changes have been made 
in the personnel of the warehouse force recently: 
James Vhompson was transferred to York, Charles 
Dennison to Bennett, the latter working on a pole in- 
spection gang. Ray Munden and Lyle Cunningham 
engaged as shopmen, 
Mr. Cunningham 
working only part 
time as he is attend- 
ing university. 

* # & # 

Bertha Hoppens, 
Wauneta  Ejighmy, 
Lyla Harkins, Lois 
Ross, and Helen 
Dawson have been 
employed as student 
operators to fill va- 
cancies in the Hast- 
ings trafic depart- 
ment. 

Stromsburg_ re- 
ceived its first dis- 
play of fireworks in 
the central office 
April 18 when light- 


. ning struck and de- 
molished a church steeple along side of which was 


strung a fifty pair cable. This cleaned out thirty-one 
pairs of fuse and heat coils. 


Deborah Royce, Mrs. C. C. 

Best and Hazel Best, who 

are on the spot with service 
at Pleasantdale. 


+ t oe 
Minnie Moers, an experienced toll operator from 
, ae = T “Qebk- . i 1 
McCook, Nebraska, has been employed in the Hastings 
trafhe department. 
#  ¢  &  & 

Jess May, combination man, is spending one week of 
his vacation, April 3 to 10, at home painting his house. 

# ¢ # 

Ruth Wagner is a pleasant addition to the fine group 
of girls in the trafhe department at Fairbury. 


lock home at Raymond. They are Nor- department at Murray, has 


man, 4; Lyman, 11; 
Ivan, 8. returned to her home in the 


Gerald, 13; and handed in her resignation and 


country at Murray. Miss Clara 
Jarvis has been added to the department. 

Hedwig Beckman, line operator at Tecumseh, spent 
a few days in April visiting her sister at Beatrice. 

L. E. Hill, of the plant department at Tecumseh, 
has been off duty recently on account of sickness. 

* £ * # 

Marjorie Smith, operator at David City, resigned 
March 15, and is going to Grant, Nebraska, where 
she has accepted a position as telephone operator. 
Callie Jones from Elwood, Nebraska, has taken her 
place at David City. 

Miss Myrtle Lohmeyer, of the Lincoln local com- 
mercial office, has been transferred to the traffic de- 
partment to take Miss Brehm’s place. 

Mrs. Grace Hyatt, local supervisor in the Lincoln 
office, is now convalescent from a long illness. She 
is at the home of her daughter ona farm near Sterling. 

x £ * # 

L. O. McClintock, the manager at Tecumseh, was 
quite ill the first of the month. We are glad to re- 
port that he is now able to be at the ofhce. 

Spring house cleaning is under way at David City. 
The rest room is all dolled up with a beautiful new 
floor lamp and new cushions. 


SRP. ae 


It may be spring but it doesn’t look it, Feb- 
ruary Igth and a few Wahoo operators. 
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Miss Anna Seymour, traveling instructress, was 
called home from Seward on account of an accident 
her mother received while out walking. Her hip was 
injured in such a way that it was necessary for her 
to be put in a cast. 

* £ # * 

The girls in the Lincoln trafic department were 
presented with 32 tickets complimentary to the pre- 
sentation of the “Gorilla” at the Lyric Theater on 
Tuesday, April 19, given by the Pierre 
Watkins Players. This is in recognition 
of the splendid service the Lincoln oper- 
ators have given. 

* * *& # 

Miss Faye Smith, assistant at the Brock 
exchange, spent several days in Nebraska 
City and Omaha during the latter part 
of March. 

* ££ * # 

Miss Ruth Sapp, chief operator at the 
Davey exchange, visited the Brock office 
the evening of April 5th. 

* * * # 


Tom DeWolfe and gang have just com- 
pleted the heavy farm line repair job at 
Yutan where they have 
been working for the 
past month. Weather 
conditions have greatly 
hampered their work. Be 

Miss Margaret Edger- ptt 
ton has been added to | 
the trafhc department at 
College View. 

* £ *& #* 

Miss Irene Gardner, 
operator at Nebraska 
City, is again on duty 
after an illness of sev- 
eral weeks. Glad _ to 
see you back, Irene. 

* * # * 

Miss Alberta Corner, 
assistant chief operator, OFS =a 
who on March 2nd had TAC g 
the misfortune to break 
her right arm in the Qur folks 
wrist, returned to her = gt Elmavood. 
duties on March 30. Top: R. Cole, 

; f lineman who \j 

Francis B Ay Ww ze Oo orks DE OF | 
ee ee Weeping Water. 
transferred to the 
Wahoo “heavies”. He Above :  Cather- | 
had previously been in ime West, relief 
the switch room at Lin- operator, Right: | 
coln. Lucy Lyle, chief | 

oe operator, and ||; 

Miss Gertrude Cam-  yyi/dred Barden, 
eron and Mae Grimes, 
Wahoo operators, spent 
the week end of April 
1 in Omaha. 
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line operator. 
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Miss Maude Willey, chief operator at Superior, left 
Friday, March 18, to spend the week end with her 
parents in Steele City. 

# + # 

Kent Eno of the Lincoln warehouse force, was mar- 
ried March 17th to Huldah Gausmann. Upon his 
return from the honeymoon the boys at the warehouse 
presented him with a few gifts. 


The following girls are in Miss Heagy’s toll train- 
ing class, Lincoln, which began April 17: Kathryn 
Fox, Ila Gish, Helen Liebhardt, Bernie Pringle, Jessie 
Russell, and Fay Pugh. 

* * = 

Miss Mabel Attwater, Hastings chief operator, who 
has been in ill health for some time, is at St. Eliza- 
beth hospital in Lincoln taking treatments. Reports 
received in Hastings indicate that Miss Attwater is 
slowly getting better, is being 
sar the most wonderful food, 
— and is receiving the best of 

ZN care from those in attendance. 
ay Her many friends are glad to 
Bs know of her progress and are 
if looking forward to her return. 


taking a ten day vacation. 
Mrs. Anna Houston is work- 
ing relief during her absence. 

Della Clark of the traffic 
department at Fairbury, left 
April 3 for Blackwell, Okla- 
homa, where she is spending 
a two weeks vacation with 
her parents. 

* * *& #£ 


i Miss Ethel Rakestraw of 
Hi Friend exchange, has _ been 
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E. L. Sullivan, who was on 
~~ the heavy gang at Wahoo, 
resigned March 21 and is now 
running a truck for the Na- 
5 tional Refining Company. 

Howard Smith, troubleman 
at Wahoo, had the misfortune 
to sprain his back while un- 
loading poles at Yutan. He 
has been unable to work for 
several weeks but at present 
he is getting better. 

The baseball enthusiasm 
around the warehouse indi- 
cates that spring is here. Most 
any noon, the weather per- 
mitting, prospects for this 
| year’s “Nine” can be seen 
playing on the Muny grounds. 

At a meeting of fans and 
players on March 7th, tem- 
porary ofhcers were elected 
as follows: Bert Huddleston, 


manager, and Carl Keester, 
captain. 


* £ #& & 

Miss Velma Bailey, line 
operator at Superior, went to 
Guide Rock Friday, April 15, 
to spend the week end with 
friends. 

Roscoe Yates of the Lincoln supply department, is 


the father of an eight and a half pound girl, “Mary 
Lou”, born March 18th. : 
* 
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_ District Manager C. G. Bennett and wife are spend- 
ing a few days in Excelsior Springs, Missouri. 
* # &*# 
Hap Bull, at David City, is again on duty having 
recovered from a siege of tonsilitis and lumbago. 


Pace NINETEEN 


Mike Scanlon has returned to Tecumseh as a 
trouble man. He was recently transferred from 
Tecumseh to Lincoln. 

* £ * # 

E. E. Baker, construction foreman, is rebuilding the 
farm lines at Steinauer. 

Kathryn Van Ornam, cashier at Superior, enjoyed a 
week end visit (March 19) from her brother, Russell, 
who is a student at the state university. 

The telephone operators and bookkeeper at David 
City gave a farewell party for Miss Marjorie Smith 
on March 15 in the form of a theater party. After 


the theater the girls were served a light lunch at’ 


Gates cafe. The girls presented Miss Smith with 
many beautiful handkerchiefs. . 

The trafic department at Stromsburg has been pre- 
sented with a new day bed and a rocking chair. The 
girls are very much enthused over them. 

# ¢ ok % 

Stromsburg operators handled a long haul call to 
Brooklyn, New York, on February 11th and report 
that the connection was very satisfactory. Fine work! 

Miss Mary Sedlak, operator at Plattsmouth, who 
has been home sick for the last week, says she is 
glad to get back to work and we are glad to see her 
again. 

Mrs. Golda Thompson, assistant chief operator at 
Tecumseh, spent a few days in Lincoln the first of 
April. 

Mrs. J. D. Wolfe of Omaha, has been visiting her 
sister, chief operator at Octavia. 

The plant department employes of Beatrice, gave a 
surprise party April 11th in honor of Ben Ford, who 
was married April 14th at Fairbury, Nebraska. The 
employes presented the bride and groom with a bridge 
lamp. An evening of cards was enjoyed by all and 
at a late hour a delicious luncheon was served by 
Mrs. Hall, a sister-in-law of the groom. We are all 
wishing Mr. and Mrs. Ford lots of happiness and very 
few rolling pins through their married life. 

The Misses Myrtle and Elsie Steffan of Beatrice, 
are enjoying a visit from their sister in Chicago. 

¢ # # & 


Plant Progress 


(Continued from page thirteen) 


York reports their jobs delayed on account of the 
heavy rains but expect to start repairs at Geneva 
McCool, Benedict and Octavia as soon as the weather 
permits. Hastings reports jobs started at Guide Rock 
in charge of Frank Larson and at Juniata, in charge 
of Leslie Williams. 

Foreman McDowell, of the construction department 
and his gang completed estimate No. 2267, which 
covered the moving of the central office equipment 
from the old location to a residence owned by Mrs. 
Elliott, the chief operator at that place. This new 
arrangement gives Prosser a very pleasant and cheer- 
ful office location. 

The toll line repair job from Hastings to the county 
line west, was started the latter part of April. Fore- 
man McDowell and his gang are prominent charac- 
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ters. Seventeen miles of pole line will be repaired, 
the work consisting chiefly of pole replacement, ad- 
justment of sag, and tree trimming. 

* # £ # 

Charles Ford, of the toll wire chief’s department at 
Lincoln, is testing toll lines for interference. The toll 
lines from Lincoln to Seward and Lincoln to Crete 
have been completed and he is now inspecting the Lin- 
coln-Omaha lines. After his inspection the lines will 
be retransposed to eliminate cross talk, a number of 
the cases have already been taken care of in the im- 
mediate vicinity of Lincoln. 

Two carloads of poles have been received at Stroms- 
burg which will be used in the Stromsburg-York toll 


line repairs. 


Humor In the Plant Department 


Ted Scholz, a student employe of the switch room, 
Lincoln, is a composer of music and can play a 
little, so it is rumored. Any way, he has put on 
several programs over the radio, and is now plan- 
ning on another broadcast on May 27. 

In order that his fellow workmen might be in- 
formed of this event, Mr. Scholz has posted a bul- 
letin around the plant as follows: 


A SONG CYCLE 
Words and Music by 
THEO R. SCHOLZ 
“A Thought of Spring ” 
‘“Summer’s Hush Song ” 
“Autumn Life ”’ 


“ Glistening Dawn ”’ 
KFAB g:00 P. M. May 27 


Some other employe in the same department, 
thinking he might add a little humor to the bulletin 
posted by Mr. Scholz, also made a bulletin which is 
posted under the bulletin by Mr. Scholz, and is as 
follows: 


No doubt Mr. Scholz will also present 
“ Flower Song,” Gooch 
“ Refrain’ from Spittin 
“Song of the Elephant Tusks,”’ 
Paxton and Gallagher 
And one intensely popular number, 


“Green Switch Wire Among the Old” 


Explanation—This last song is supposed to portray 
the anguish and alarm of an equipment engineer, 
upon discovering a three-inch length of good wire in 
a 40-ton heap of junk. 
# ok # # 


Safety Slogans 


1. Horse sense as well as horse power should 
enter into the operation of motor vehicles. 

2. Live to ride another day by obeying all warn- 
ing signs. 

3. Believe in highway warning signs—they mean 
What they say. 

4. Drive with care—you may meet a fool. 

5. A reckless driver is a menace. 

6. Respect the pedestrian’s rights. 

7. Our streets are wide and smooth. 
them up. 

8. Death is so permanent. 
dangerous intersections. 


Don’t burn 


Better to slow down at 


Lincoln Telephone & Telegraph Co. 
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Telling 


E TELEPHONE people know what 
charges are necessary In order that 


we may provide reliable and ade- 


quate telephone service. Our patrons will 
approve of such charges only if it is made 
clear to them that they are fair and neces- 
sary. 

We telephone people know that varied and 
numerous practices, some of them hard for 
the public to understand, are necessary in 
providing economical and efficient service, 
and we know why they are necessary. 

The Commercial Department aims to have 
available at every exchange, and subject to 
the request of other departments, 
pamphlets which will explain these 
practices as well as those on various 
other telephone topics that will be 
helpful for distribution to our sub- 
scribers as well as to the employes of 
our Company. 

Our Commercial Superintendent 1s 
anxious for the whole-hearted co-operation of 
every employe in spreading abroad the gospel 
of these three pamphlets which are repro- 
duced at the top of this page. 

“The New Service Charge’ is a pam- 
phlet devoted to the explanation of the neces- 


mos‘ 


pk aT 


sity of a charge for the installation of a tele- 
phone. It pictures the various hands through 
which an order for a telephone must go and 
suggests the labor expense involved. 

“When a Name Is Changed’’ treats with 
the charge to the customer who has a tele- 
phone changed from one name to another, 
although the telephone itself has not been 
moved. It shows the process through which 
an order for this change must go. 

“Why the Telephone Company Makes a 
Charge for an Inside Move’’ has just re- 
cently been issued. Characteristic of the 
folks who are not actually “‘inside’’ the work- 
ings of the telephone system, Mr. 
Grey does not realize the complicated 
task that moving the telephone inside 
the house is, but he is more than will- 
ing to learn. He is very much sur- 
prised that oftentimes it takes two 
men an entire day to move the inside 
and outside connections. And then, too, he 
did not realize the new materials necessary. 
Thus the necessity of the charge for the 
move is courteously explained to him, and. 
as the rest of the folks who have questioned 
such a charge do, he agrees that it is more 
than fatr. 
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1927 


Modern Chariots 


of Industry 


SUMMER'S morning—and along the street 
rolled a giant motor truck. Wire, shovels, 
and other equipment could be seen, and tele- 
aa men 4 friendly lot of fellows who realize 

ne EE mile of line they build must meet. the 
of carrying messages. Messages that may mean 
ife or death. Lines that make it possible for us to 
Say Long Distance” any t.me of day or night. 

Men and women hurrying to work paused a 
moment on the sidewalk to turn and look and to 
envy these husky workmen of the great out of 
doors, _ These people as they hurry on their way 
are quick to note the man at the wheel of his 
modern chariot of industry. His air of confidence 
In himself and the great motor truck under his 
charge; his alert eye, quick to see and avoid danger 
and accidents; his whole attitude of knowing his 
Job and doing it well: all hold an appeal to the 
man or woman who looks at the truck as it rolls 
past. 
__ There are 133 or more motor cars in the Lincoin 
l'elephone and Telegraph Company today. They 
represent approximately ninety-nine thousand dol- 
lars in cost, and last year they traveled more than 
1,190,000 miles. 

lhe endeavor of these drivers as well as those 
who drive the smaller cars is to reduce the cost of 
operation, saving gasoline and oil, inspecting the 
Car to prevent damage that might mean a repair 
bill later; and the everlasting vigil against acci- 
rane careful driving and practicing ‘Safety 
‘Irst, 


phone 


LINCOLN TELEPHONE NEWS : JUNE 1927 


Prize Letter Contest Winners 


EN MINUTES of Letters From Contest Winners in the 


prize winning article, 
and the “pat me on 


une 7 Whi ‘ 
nine now. What Recent Prize Letter Contest on Ten the back” attitude. 


ina 
a0: VOU Says 8! “75k Rencans Why the Preferred Stock 


we go to the = nine 


Typical of the keen 


o'clock show and_ for- of Our Company is a Good Investment, interest and earnest et- 


get the letter or shall 
we stick with it, 
Laura?”’ 

An earnest lad who knows that there are ten 
best reasons waiting to be put on paper to prove 
that Lincoln Telephone and Telegraph Com- 
pany stock is a good investment, speaks these 
words. 

“Well, we've worked an hour and a _ half 
already talking about it. Let’s go to the show 
next week and turn out a prize winner tonight.” 
This is the answer of the girl. 

Thereupon the two buckle down to serious 
consideration of the subject which has been 
given them in the leaflet prepared by the securi- 
ties department and issued with their pay checks 
on the first of April. They are writing a letter 
on the ‘“Ten Best Reasons Why the Preferred 
Stock of Our Company Is a Good Investment.”’ 
The reward for their efforts? Well, if they 
are lucky, there will be a cash prize for them, 
their story will be published in the LINCOLN 
TELEPHONE News, and they may be sure that 
they’ve helped to crystallize their own view- 
points—the last a definite help to them should 
the opportunity to sell a_ prospect 
present itself. 

And_ later—considerably later— 
these two emerge from the wreck- 
age of much stationery with a 


Alex Geist. 
Lincoln folks. 


Contain Excellent Sales Proof 


These are the first three prize 
winners inthe Prize Letter Con- 
test. Left, W. H. Webster; top, 
Carrie M. Brown; and right, 
These three are 
They are to be 
heartily congratulated upon 
their splendid answers. 


fort of every employe 
who entered this con: 
test is the spirit of these two workers. Typical 
of the excellence of each and every letter en- 
tered are the three we print here. 

Almost without exception it was evident the 
writer had given careful thought to the subject 
and was conversant with the elements of a sate 
and desirable investment. The contest was 
highly successful in every sense and the judges 
found it indeed hard to select ten best letters. 

As first prize winner, W. H. Webster of the 
construction department, Lincoln, was named. 
Mr. Webster has been with the telephone in- 
dustry for many years, and his letter evidences 
his knowledge of the company’s growth and sta- 
bility. Mrs. Carrie Rasmussen Brown carried 
off second place honors with her logical, con- 
vincing statement of reasons, and Alex Geist's 
cleverly written letter, thoroughly covering the 
soundness of our securities, won third place. 
Mrs. Brown is a member of the trafhe superin- 
tendent’s staff and Mr. Geist is in the service 
department, Lincoln. 

The first prize winning letters follow: 

Safety First—C omes First: 
Evervone is talking and acting 
“safety first,’ and it certainly 
should be a vital watchword when 
it comes to your Investments. 


PaGeE Owe 


Lincoln Telephone and Telegraph Company 
preferred stock is protected by the assets of the 
company to such an extent that it is “safety 
first’ in every sense of the word. 

Efficient Management: We are all concerned 
in the management of the organization where 
our investments are placed. The officials of the 
Lincoln Telephone and Telegraph Company are 
men of the very highest type, 
men in whom you can place 
confidence. 

Reliability of the Company 
in the Past: Nothing proves 
to us more clearly the relia- 
bility of a business than its 
past operations. The Lincoln 
Telephone and Telegraph Com- 
pany has proven beyond a 
doubt, year after year, the re- 
liability of its policy. Every 
dividend promptly paid and 
every stockholder more than 
satisfied. 

A Growing Concern: The 
Lincoln ‘Telephone and ‘Tele- 
graph Company has always en- 
joyed a steady growth, not a rapid unstable 
growth, but a steady reliable advancement, with 
a good foundation at all times to support it, 
and its stock is absolutely stable. 

A Popular Monopoly: We all want our in- 
vestments in a business that is popular with the 
public. Not only is the telephone business a 
natural monopoly, but is a popular monopoly. 
Everyone wants to talk everywhere and no one 
wants a divided telephone field. 

Up-to-Date Equipment: ‘The equipment of 
a public service corporation always tells a visible 
story. The Lincoln Telephone and Telegraph 
Company is always on the alert for and testing 
new ideas in equipment, and their plant is al- 
ways maintained at a high standard of efficiency. 

A Home Corporation: Now comes one of 
the best—it is a home concern serving your com- 
munity, your own home, worthy of your sup- 
port, and in it you can place your investments 
and sit back with not only a deep sense of 
security, but also of loyalty. 

High Standing of Employes: In purchasing 
Lincoln Telephone and ‘Telegraph Company 
stock you are placing your investments in an 
organization that employs only the highest type 
of manhood and womanhood in your community. 

Absence of Worry: All of us have enough 
to worry over without having to worry over 
our investments. Lincoln Telephone and Tele- 
graph Company stock is not like many invest- 
ments which have to be worried over each year, 


Alex M. 


List of Ten Prize 
Winners 1. A Sound and Safe In- 
W. H. Webster. ..$10.00 


Carrie M. Brown.. 7.50 
Geist.... 7.50 


Guy R. McDowell. 5.00 


G. T. Sprecher.... 5.00 
Ralph R. Fowler... 5.00 


M. F. Egan 
Otto Nelson 
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but remains the same year after year and as 
long as we want to keep it. 

Convenience: Quarterly dividends are always 
popular with investors. The Lincoln ‘Telephone 
and Telegraph Company always pays dividends 
quarterly, which gives the investors the use of 
their earnings four times a year, and as one 
stockholder says, ‘“‘seems more like a salary than 
dividends.” —V. H. Webster, 
construction department. 

The letter winning second 
place follows: 


vestment: For every dollar of 
outstanding preferred — stock, 
there is $2.40 worth of physical 
property. The security behind 
this stock is one of the soundest 
in the world, because of the 
remarkable stability of property 
values in our business; because 
of the very conservative valua- 
tion placed on the properties; 
and because it is safeguarded 
by the growth of our cities 
and communities. “The constant 
growth of our communities and a steady widen- 
ing of the individual customer’s demand for 
utility services are evidenced in the consistent 
progress of our company. Another important 
element in the strength of public utility secur- 
ities, is the essential nature of public utility 
services. 

2. It Pays a Fair, Regular, Uniform, and 
Steady Return on the Investment: Our pre- 
ferred stock is readily saleable, is good collateral 
for bank loans, non-assessable, and exempt from 
all state and federal tax. 

3. Dividends are Paid Promptly: Every 
three months, on the tenth day of February, 
May, August, and November, an investment of 
preferred stock of the L. TI. & T. Company 
will bring you a dividend check, ma‘led in time 
for the postman to deliver it promptly when 
due. “Thus you receive a quarterly income at 
the rate of 6 per cent without even the bother 
of clipping a coupon. 

4. Preferred Stock Dividends are Cumu- 
lative: Should preferred stock ever fail to pay 
dividends at any period, the next period pays 
the back dividends along with those which have 
just become due. 

5. Preferred Stock Can Be Purchased in 
Denominations of $100 to $5,000 and on a 
Monthly Payment Plan: Preferred stockhold- 
ers have a first lien on the physical assets of our 
company, after the bonded indebtedness has been 
paid. To own our stock is not a responsibility. 
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6. Preferred Stock Is a Voting Stock: It 
gives the stockholder a voice in the management 
of the company, makes the company democratic, 
and does not disfranchise the stockholder who 
has a stake in the bus‘ness or community. 

7. Public Service Corporation: The Lincoln 
‘Telephone and Telegraph Company is a public 
service corporation, operating under the super- 
vision of the State Railway Commission, there- 
by being insured of adequate rates at all times 
from which to pay a reasonable return on the 
money invested, for depreciation and a surplus 
necessary to carry the company through periods 
of depression and to provide against contin- 
gencies. 

8. Our Preferred Stock is Perpetual: That 
is, unlike most bonds, it does not have to be 
re-registered or renewed every few years. Once 
purchased and placed in the hands of the com- 
pany, the buyer has no further worry.  Divi- 
dends have been paid by the Lincoln Telephone 
and ‘Telegraph Company for 61 consecutive 
periods. This implies good business manage- 
ment which a successful corporation must have. 
Our officials are of the highest type and have 
always conducted our business for the best in- 
terests of our customers, which is evidenced by 
the respect and confidence the community has 
placed in our organization. 

9. Telephone Service a Necessity: The 
services sold are universal. They are a neces- 
sity. “Chey are one of the vital factors in the 
nation’s progress. Stock in such an enterprise 
is ever increasing in value, backing and security. 

10. The “‘Telephone—the Indispensable Util- 
itv: Electric lights have supplanted kerosene 
lamps, the gas range has taken the place of the 
wood stove—but nothing has taken the place of 
the telephone. Telephone companies are little 
affected by business condit ons and are not sub- 
ject to radical changes in methods. They are the 
first to be thought of in an emergency or 
calamity and the last to be out of service at 
such a time. The market of our product is as 
stable as the community itself. Telephone serv- 
ice is indispensable-—JJrs. Carrie Rasmussen 
Brown, traffic department. 

Here is the art cle which won third place: 


Telephony is without a doubt the most rami- 
fied industry in the United States. Hardly a 
soul out of our one and a quarter million people 
but is connected or affected by the telephone. 
The industry is of such far reaching importance 
that it is as sound as civilizaticn itself. 

Ever since this company was organized six- 
teen years ago it has steadily grown and_ pros- 
pered until today it is the largest concern doing 
business at home in our territory, which is the 


richest section in the State of Nebraska. Here 
it owns and operates 122 exchanges serving 
nearly 75,000 subscribers, and nearly half a 

illi eople. 
sarc eee no enterprise is better than the 
men behind it. In all the years of operation 
the company has never been culty of a shady 
or questionable transaction and practically the 
same men are guiding Its destinies today as in 
the beginning. _ 

Rarely is it possible to buy securities of such 
high rating at par. The purchaser of preferred 
stock is buying a share in physical properties 
that have almost doubled since the original 
valuation upon which capitalization was based. 

Earning a dividend of six per cent makes it 
able than real estate or farm mort- 


more desir 
the latter are taking a 


gages as interest rates on 
downward trend. . 
At the same time, this six per cent 1s clear 
and tax free. 
Some people do not have large amounts to 


invest. For their convenience the company has 


the payment plan. . 
Only employes of the company are authorized 


salesmen of this stock. Distributed in this way, 
the company does not have to pay high financing 
costs. This saving benefits the stockholder and 
the employe. 

Not of little importance is the fact that the 
sale of this stock is confined to our territory. 
Interest and dividend checks instead of being 
sent to the money marts of the east will flow 
back to the people at home. 

Soundness is the most important considera- 
tion in investments. No company in the United 
States is given a higher rating by the prominent 
financial rating houses of the east than this 
company. [Tor every dollar of indebtedness there 
is over three dollars worth of physical property 
as security based on a very conservative valua- 
tion. Not once since its organization has this 
company failed to pay Its regular dividends and 
always there has been a surplus.—dlex Geist, 
service department. 
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M. T. Caster Heads ‘**Y” 
Baseball League 


M. T. Caster, plant superintendent, was 
elected president of the Y. M. C. A. industrial 
baseball league, Lincoln, at a meeting Monday, 
April 11, at the “Y”. The opening date for 
the league games was set for Wednesday, May 
4. The matters of rules, officials, grounds, and 
schedules, were not decided, being left to com- 
mittees which the president will appoint. Forty- 
five players representing eleven industrial teams 
attended the meeting. 
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The Wheatstone Bridge 


O CONNECT the 75,200 tel 

scribers in the Lincoln Te 

Telegraph system and_ the 
other subscribers in the United Sta 
many miles of wire are required. On poles out 
of doors open wire and cables are Strung, and 
underground still more cables carry connectin 
wires along which telephone messages speed ats 
way. At many points in this myriad of Wires 
are millions and millions of connecting points 
At times, due to various miscellaneous c 


ephone sub- 
lephone and 
17,000,000 
tes, Many, 


auses, the 
security of these connections may be impaired 
and telephone service is, therefore, interrupted 


Among these causes of service interruption are 
storms, sleet, fire, earthquakes and other catas- 
trophic agencies resulting in breaks in telephone 
lines and cables. Service cannot be restored to 
the subscriber until the breaks in the wires h 
been found and repaired. 


The Test Board Man 

When the telephone operator finds trouble on 
a line or it is reported to her, she, In turn, re- 
ports it to a specialist called the test board man 
who, like the operator, is on duty and ready to 
serve. The test board man goes to work on the 
faulty line and directs the lineman who, from 
some point along the line, can be directed to the 
indicated location of the fault. Therefore, in- 
stead of working more or less blindly, the line- 
man has the help of the test board man and can 
go directly to the source of the trouble. This 
precision of movement, to be sure, has come 


ave 


Pace Four 


LINCOLN TELEPHONE NEWS : JUNE 1927 


#4333443 48\" 
64648849494). 


| 


(Left) The dials all 
set for a reading to 
determine the  loca- 
of a cable 
break. (Below) A 
testhoardman using 
the new equipment. 
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about gradually, as the test board man has been 
provided with better and finer instruments which 
have resulted from the application of i1mprove- 
ments devised by the development and researcly 
engineer. How these poor connections and breaks 
in the line are to be found has always been a 
challenging job for the telephone man. In the 
early days of the telephone art, the break might 
have been found by a thorough visual inspection 
of the lines, but the sharpest eyes and the most 
deft fingers would not suffice today. To walk 
or ride along the line from one end to the other, 
a distance of hundreds or thousands of miles per- 
haps, or to seek the break by visual inspection 
within the telephone office, is obviously imprac- 
ticable. 
Early Electrical Methods 

To locate these breaks electrically, to make 

the electric circuit itself disclose the point of 
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difficulty, was the problem put up to the de- 
velopment and research engineer. Even though 
electricity is a subtle and whimsical agent, it 
submits to accurate and ready measurement. 

At first the test board man, by connecting a 
telephone receiver and battery between an open 
conductor and the ground, was able, by listen- 
ing, to determine whether the break was quite 
close to the ofhce or located miles away. If he 
heard a relatively loud noise in the receiver he 
knew that the fault might be miles away from 
him, whereas if the noise was relatively faint, 
he was fairly sure that a search near the office 
would uncover the trouble. 

Later it became possible for the test board 
man to determine the location of the break more 
accurately through the use of testing method in 
which a voltmeter, battery and key replaced 
the telephone receiver. But even with this 
method the locations were only approximate and 
the test board man often missed the distance of 
the fault from the ofhce by several miles. 


The Wheatstone Bridge Method 


The test board man afterwards used a testing 
device, known as a Wheatstone bridge. With 
this improved equipment he could make tests 
from the office and determine the location of a 
line break which was many miles away. ‘These 
tests Were accurate enough to warrant him in 
feeling quite confident that the line break or 
fault, although many miles from his office, 
would be found comparatively near to where 
his tests had indicated that the trouble would 
be. “Through the use of the Wheatstone bridge, 
his work became more and more important in 
saving time and expense in the location of faults 
on long distance telephone lines. 


Long Distance Cables Bring New Testing 
Problems 
In the last decade the use of long distance 
telephone service has greatly increased. With 
this increased trafic, many long distance tele- 
phone circuits have been built of storm-proof 


4-Cycle 
Generator 


WHEATSTONE BRIDGE ARRANGEMENT 


cables instead of open wire. [The number of 
breaks encountered in cable circuits is relatively 
small as compared to aerial wire lines and their 
location depends to a much larger extent upon 
electrical tests. In most cases, it is impossible 
to find or locate faults such as broken conductors 
by visual inspection of the cable, because all the 
conductors are enclosed in a lead sheath, and 
faults may develop in the conductors without 
apparent damage to the protecting lead sheath. 
Furthermore, their location is more difficult be- 
cause of certain electrical characteristics inherent 
in arrangements of small and closely grouped 
wires. 
Greater Accuracy in New Equipment 


As the result of recent developments the test 
board man has been provided with fault location 
equipment which indicates the location of breaks 
with an accuracy far greater than had been pre- 
viously possible. This equipment must be highly 
accurate because an error of measurement as 
small as one-tenth of one per cent gives an error 
of about 500 feet in the indicated location of a 
fault in length of cable of about fifty miles 
which is the length of toll cable frequently in- 
volved in such a test. This new equipment has 
all the good features of the old Wheatstone 
bridge arrangement and is sufficiently accurate 
that in practically all cases a fault in a fifty- 
mile division of cable may be located with a 
maximum variation of plus or minus one-half 
the length of a cable section. (A section is the 
length of cable between splices varying from 
500 to 750 feet.) It, therefore, enables one to 
select, prior to the opening of the cable, one or 
the other of two existing splices between which 
the fault lies. A 4-cycle frequency of testing 


voltage is used to reduce certain errors which 
increase rapidly with higher frequencies. 


These new facilities, therefore, enable the test 
board man and his associate, the cable man, to 
more effectively play their important role in the 
giving of reliable telephone service. 


Broken Telephone Line 
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What Is a Commercial Service Study? 


By C. BURGE, 


Commercial Service 


N THESE days of lighting, heating, lubrication 

and a host of other engineers whose services 

are free to consumers of their particular pro- 
duct the most ordinary capacity for observation 
has learned that in any kind of business there is 
a universal thought in one direction and that 
direction points to service. 

The commercial service of our company is to 
our patrons what the lubrication engineer is to 
the user of petroleum products. It is its purpose 
to furnish a further basis for building confidence 
and good will on the part of our subscriber, and 
an opportunity for service on the part of our 
company. 

The objects of a commercial service study are: 

First, to determine that the telephone equip- 
ment is adequate, not in excess of requirements, 
In proper working condition, and arranged to 
give the maximum of efficiency. 

Second, to suggest and advise in all matters 
pertaining to telephone usage that should result 
In giving the greatest amount of service at 
minimum cost, and with most convenience. 

Third, to study the feasibility of utilizing the 
telephone service to bring greater economy and 
better results in the every day sales work of the 
institution. 

It is obvious that this service applies particu- 
larly to private branch exchange subscribers but 
Its scope is broader and more inclusive than this 
for it is available for any subscriber. 

Before a commercial service representative can 
advise the subscriber how he can get the greatest 
value out of every dollar he pays for service, it 
Is necessary to make a detailed study of the 
subscriber’s business methods, the hourly traffic 
load over a_ period 
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of several days, the ‘Raepens 
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trunk lines in serv- 
ice and each individ- 
ual station. Plant, 
trafic and engineer- 
ing experts are often 
consulted and their 
opinions — incorpor- 
ated into the report. 

The commercial 
service department 
goes farther than 
the telephone serv- 
ice itself in assisting 
the subscriber to de- 
velop his_ business. 
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Burge, commercial service 


L. M. Campbell and Clyde 


study representatives, 


Study Representative 


A complete analysis of toll usage is made and in 
many cases the subscriber has been shown that 
decided economies and increased sales are possible 
through the proper use of classified toll service. 
For example, one firm was shown that the use 
of long distance service made poss.ble the saving 
of forty hours’ working time and four and one- 
half days’ salary and expenses on each salesman 
every other week. ‘The time saved is spent in 
obtaining new prospects, extending sales terri- 
tory, and in covering old territory for addi- 
tional business. 

The commercial service study report comes 
to the subscriber in a black bound booklet in 
which is the text descriptive of the study, to- 
gether with the data and exhibits supporting the 
recommendations. It is compiled so that it can 
be readily accessible to the telephone user. 

‘The commercial service survey is not a sales 
activity. Ihe department is organized and 
maintained as a part of the general commercial 
office to survey telephone equipment, study tele- 
phone problems, teach telephone courtesy to em- 
ployes and help subscribers to more fully realize 
the commercial uses of the telephone in building 
bigger business through faster, broader and more 
economical selling. 

The services of this department are available to 
any of our subscribers without cost or obligation. 

In carrying out these studies our commercial 
service representatives receive the cooperation of 
the people in the field and the work is coordi- 
nated with the engineering work in the other 
departments of our company. 

‘Those in charge of this work are Clyde Burge, 
commercial service representative, and L. M. 
Campbell, assistant 
commercial — service 
representative. Mr. 
Burge came to the 
company the first of 
February from the 
Platte County In- 
dependent Company 
at Columbus where 
he was manager. L, 
M. Campbell was 
appointed — assistant 
to Mr. Burge May 
i; 1027. He has 
been officer man- 
ager of the Lincoln 
business office for 
the past two years. 
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MY JOB 


S A TELEPHONE 
Fa. eatineany just 

what is my 
job? In analyzing 
the subject it is 
found to be “‘Serv- 
ing Others.” It 
means to cooperate 
with my fellow 
workers in order 
to best serve the 
public. 

My work as a telephone operator means a 
great deal to me. It is not only delightful but 
educational. It is an art to be able to state 
codes and phrases correctly and in a_ concise 
manner. ‘lo develop a true sense of altruism 
makes one happy. 

Many is the time when our service and duty 
are not always involved with fame. 


Isabelle Lueers, York 


Fame is 
not what we are looking for, however, we do 
feel grateful toward a subscriber who expresses 
a hearty appreciation for our efforts after toiling 
d‘ligently to get his long distance call completed. 
No operator expects an expression of gratitude 
for every kind act which is performed. We feel 
it is our duty and we are happy to do so. 

‘The personnel of an office radiates an atmos- 
phere which finally reaches the public. If the 
atmosphere is pleasant and friendly in the office, 
it will insure pleasant impressions outside. It 
is the person with the pleasing personality who 
is friendly, courteous and open minded. ‘The 
manner of expression which an operator uses, is 
one expression of her personality. It is the only 
means by which a subscriber may know her. 
The operator must take into consideration her 
personal appearance along with her work. What 
could be finer than to have a kindly influence 
on one’s fellow workers? It is said that, “A 
frendly man fills the universe with the shafts 
of eternal kindness.” It is understanding sym- 
pathy that helps harmonize the universe. It is 
true with my work as an operator. 

To have a vision of our company’s affairs and 
be determined to extend our service means pro- 
eress. But if we are going to have intelligent, 
sympathetic, energetic development, it means 
that every operator must recognize her responsi- 
bility and relationship to the company. 

Cach day as | work, brings new ideas and 
thoughts which are just a little more interesting 
than any that has gone before. Each day I find 
a fascination in my work that never loses its 


charm. It is my 
intense interest and 
sympathy ‘with my 
fellow beings and 
love for my work 
that makes for my 
success. 

My aims as an 
operator should be: 

1. To make as 
few mistakes as pos- 


sible. 

2. To keep my company on top of their com- 
petitors in the minds of my customers. 

3. To learn all I possibly can about the 
business. 

4. To plan how I may improve my work. 

5. To make myself the best operator in the 
office so that when I get a raise it will be on my 


own merits rather than a pull on the inside. 


In order to reach these aims one must be 
able to look ahead, be persistent, enthusiastic 
and loyal to the company. I must total every 


effort to add to the growth of my company. It 
is he who knows his job and does it well that 


—TIsabelle Lueers, York. 

Of just what does my job of telephone oper- 
ator consist? I believe it is necessary for me to 
never lose sight of the fact that the main out- 
standing purpose of the telephone is “Service to 
Others.” In producing this service it is neces- 
sary to emphasize courtesy or politeness and 
consideration for others. “These in themselves 
are invaluable assets to character; moreover they 
are accompanied by a teaching system and logical 
thinking that produces efhciency. 

When in the maze of things as they go 
through the daily mill, we allow our thoughts 
to become confused to the extent of self pity— 
“So and so gets five dollars more than I do’— 
we must think back and never forget or neg- 
lect that far reaching aim—Service! And the 
value of service cannot be measured in dollars 
and cents, but is plentifully repaid by the fast- 
ness of human friendships and gratitudes. 


Another vital element of my job is the im- 
portance of cooperation in it. Not by greed 
and grasping for self glory did nations ever 
grow. It is only by the union of the mass, 
linked in friendly spirit, pushing ever onward 
towards a mutual goal; that is one of the 
things which has served to bring about the 


Myra Gannon, Seward 


succeeds. 
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success of the telephone. Its heretofore national 
network of lines has only recently become inter- 
national, a great crisis in the development of 
our rapidly growing industry. 

For we cannot deny that it is a rapidly grow- 
ing industry and what is more inevitable that it 
should be? What faction that had for its motto, 
“Service for Others” ever failed to make its 
mark in history? History repeats itself, conse- 
quently we have every reason to think that our 
industry—my job—is one of the mainstays of 
human existence. 


Communication is one of the most necessary 
elements of our life. I sincerely believe that 
the world is full of happier people because of 
the ability and ease with which they communi- 
cate. Telephony brings together in friendly 
spirit, nations, states, cities, towns or neighbors. 
It saves dollars for the business man and steps 
for the housewife. It saves lives and homes. 
Hordes of people owe their lives or their homes 
to the telephone. Fire, one of the worst enemies 
of mankind has been thousands of times success- 
fully combated by the delicate, intricate instru- 
ment called the telephone. 


I have a perfect right to be proud of my job, 
to live for it. I would like to shout it from the 
housetops ! 


Last but not least my job offers wonderful 
opportunities for advancement. There is al- 
ways room at the top, for those who begin at 
the bottom. The one who starts firmly at the 
bottom and climbs sturdily to the top, is the one 
who, when he sows the seed of service in the 
field of today, reaps a hundredfold as rich har- 
vest tomorrow. 


With ever inrceasing purpose and determina- 
tion the one who puts heart and soul into a job 
like mine is the one who realizes the benefits. 

Long last my job! May its telephones ever 
ring ! 

—Myra Gannon, Seward. 
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Public Address Systems 
Active 


Lincoln Telephone and Telegraph Company 
public address systems are contributing their bit 
to make entertainments and programs at large 
gatherings a success. Just recently the No. 3 
system was used by the American Legion Post 
of Lincoln at the Greater Lincoln Exposition. 
This exposition was held in the city auditorium 
April 25 to April 30, inclusive. “Through the 
use of the equipment the entertainment as fur- 
nished by the various civic clubs of Lincoln, and 
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all announcements were satisfactorily broad- 
casted to the thousands who attended. 

The contract for the use of the big No. I 
system at the Nebraska State Fair this fall has 
been signed. The mammoth crowds that throng 
the Fair Grounds at Lincoln yearly will be 
able to hear every word at the races, and the 
programs this year as they have in the preced- 
ing years. 

At this time many county fairs are being 
planned and picnics arranged and the _ public 
address systems are a vital factor in their suc- 
cess. Wherever large numbers of people con- 
gregate these amplifying units play an import- 
ant part in making the affair enjoyable. 


Old Man Storm Opens 
His Throttle 


With a rush and a roar a terrific tornado 
cut a swath along the countryside near Diller 
on Saturday evening, April 30. It tore down a 
large number of telephone poles, uprooted many 
trees, and ruined a great deal of other property 
amounting to several thousands of dollars. 


The Beatrice Daily Sun which carried the 
details of this storm says, “Mrs. Shalla, the 
faithful operator at O’Dell stuck to her post of 
duty, thus enabling the ‘News’ to carry informa- 
tion to our readers, and after long hours on 
duty this resourceful and loyal operator had 
succeeded in assembling the important details 
of the storm.” 


‘The exchange at Diller is located near O’Dell 
which is a connecting company. After the 
storm, Mrs. Shalla was able to get in touch 
with the Diller operator over one remaining 
line. Although this line was in trouble she 
finally was able to secure information relative 
to the storm. | 

% 4 # # 

At Beatrice, on April 28, lightning put 700 
telephones out of order. “This storm was ac- 
companied by considerable rainfall and flooded 
many homes. ‘The plant crews worked all 
night and throughout the next day restoring 
service. [he telephone operators worked for 
hours under an avalanche of calls during the 


storm. 
* oe # & 


Wymore and Blue Springs were also among 
the towns which suffered difhculties in com- 
munication due to storms. On the afternoon 
of May goth a tornado wrecked buildings, dam- 
aged fruit crops and tore down telephone wires 
and poles. “Telephone linemen worked most of 
the night restoring service. 
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The employes at Murdock who join our forces with the purchase of the Murdock exchange. 
They are: Helen Bornemier, chief operator; Elsie Bornemier, relief operator; and Bertha 
Hineman, night operator. 


We re Pleased to Meet You. Murdock! 


dock, Nebraska. It became a member of 
the Lincoln Telephone and ‘Telegraph 
Company family on May 1, of this year. ‘This 
exchange has been for many years one of our 
connecting company exchanges. 

‘Vhe Murdock exchange includes approxi- 
mately 200 telephone stations, including both 
city and farm lines. 

Employes who become members of our group 
through the transfer include Helen Bornemier, 
chief operator; Bertha Hineman, night operator; 
and Elsie Bornemier, relief operator. 

The town of Murdock, named after a Rock 
Island railroad official, was platted in 1890, and 
the first home was erected in the spring of that 
year. ‘The town is located in the heart of one 
of the richest agricultural districts in the state. 

In addition to its business district Murdock 
boasts of a fine consolidated high school with an 
enrollment of over 200 students. Murdock is 
well provided with railroad facilities since it is 
on the main line of the Rock Island. Light and 
power service, furnished by the Nebraska Power 
Company, is of the very best. 

The residential section of Murdock is very 
attractive and its wide streets and shade trees 
have a charm that is eagerly supported by its 
loyal citizens. 

The city officers of Murdock are: Mayor, 
S. P. Lies; councilmen, F. A. Melvin, W. O. 
Gillispie, H. Rieckman, and J. A. Hendrix. 


‘er NEWEST exchange is located at Mur- 


The telephone building is located on the main 
street. J. Abrams, manager of Weeping Water, 
will have charge of our company’s business aftairs 
in Murdock, reporting to F. E. Behm, manager 
of the Lincoln district. 


Cotner Students See Automatic 
Demonstration 

On April 22 at 10 o’clock, the senior class of 
the Bethany high school and the Cotner uni- 
versity students had brought to them a minia- 
ture telephone office that they might see the 
workings of the equipment which furnishes them 
communication. D. G. Bell, local commercial 
manager at Lincoln, explained to the students 
that since it was impossible for so many of them 
to come to the telephone office to observe the 
equipment, that the equipment was brought to 
them. 

Thad Cone, construction department, and 
Mary Randall, trafhe department, presented 
a short playlet entitled “Getting Smith’s Num- 
ber’, with the moral that it is quicker and eas- 
ier to look up a number in the directory than 
to call information. L. B. Doane, chief switch- 
man, explained briefly the automatic equipment 
and showed with the demonstration board how 
a call on the automatic system goes through. 
I. O. Lansing, service department, with his mov- 
ing picture equipment, flashed two reels of 
movies on the screen, “The Trick Assembly” 
and ‘“‘Pole Pushers of Puget Sound”’. 
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Announcement 


Extension Telephone and Long Distance 


Development Campaign 


Two Weeks--June 10 to 24 


T IS planned to cenduct an extension 
tons and long distance develop- 

ment campaign throughout the Lincoln 
Telephone and Telegraph Company terri- 
tory the two weeks beginning Friday, 
June 10. Our quota is to sell at least 630 
extension stations during these two weeks. 

The success of this campaign will de- 
pend upon the loyalty and co-operation of 
the employes of all departments. Every 
employe will be a salesman for EX- 
TENSION STATIONS AND LONG 
DISTANCE SERVICE during the two 
weeks of this drive. 

It is confidently expected that ail eim- 
ployes will take an ac- 
tive part and make a 
record for the Lincoln 
Telephone and  Tele- 
graph 
which we can all be 


: Volume IX 
Company of 


proud. 


As an aid to this 
campaign pamphlets de- 
scribing the many uses 


of long distance service Cnnaral Oniees: 


Li ] 
and the value of an ex- incoln, 
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tension telephone have 


been prepared for dis- 


| 
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tribution to prospects. 
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In addition, advertisements 
featuring the usefulness of an extension 


telephone and long distance service will 


newspaper 


appear in the newspapers during the drive. 
You will also be supplied with a letter 
containing 


information and_ instructions 


concerning this campaign. 


The plant department will make every 
effort to install extension telephones as 
In this campaign 
We can’t stand 
on the side lines and cheer and hope for 


promptly as_ possible. 


none of us are spectators. 


‘To reach the goal 
Let’s start 


our exchange to win. 
each must do his or her share. 
now and line up our 


prospects. 


When our extension 


Number 6 telephone and long dis- 


tance campaign is over, 
a list of those employed 
who have sold an _ ex- 


tension telephone or a 


lice-President 
long distance call will 


duditor be published in the 


1342 M Street, 
Nebraska 


C. W. Morter..... 


LINCOLN “LELEPHONE 
News. “This list’ will 
Will 


your name be there? 
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be an Honor Roll. 
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HERE Is some- 

thing to be 

learned every 
day in the service. 
Being in a number 
of years is an edu- 
cation sometimes as beneficial as attending a 
university,’ is the comment of Miss Nellie 
Manspeaker, observation operator at Beatrice. 

Doubtless her attitude is the secret of her 
successful career since the first of June, 1907, 
when she started working with the Home Tele- 
phone Company at Beatrice with W. H. Caman, 
manager. From that time to the present she 
has served as information operator, and super- 
visor. At present part of her time is spent ob- 
serving service. 

“There isn’t anythng unusual to be told in 
connection with my work,” Miss Manspeaker 
gays. “I like it. My friends know my voice 
over the lines and call me by name. There is 
something very fascinating about the work 
which holds those who enter the service.” 

* + * * 

Rates were but $6.00 a year for telephone 
service in Swanton when C. E. Campbell of the 
Campbell ‘Telephone Company at Western 
bought out the Swanton Mutual Company. 
This to Glen I. Carson, our manager at 
Western and Swanton now, is one of the high 
spots of his interesting telephone career. 

Mr. Carson rounds out a score of years in 
the telephone industry this June. He _ first 
worked in Omaha as_ troubleman 
with the Nebraska Telephone Com- 
pany. He came to Exeter in 1908 
as manager and later to David City 
in December, 1908, with the Lin- 
coln. Telephone and ‘Telegraph 
Company. He came to Western 
to work with the Campbell ‘Tele- 
phone Company in June, 1912, and 
when the Lincoln “Telephone and 
‘Velegraph Company purchased the 
two towns in 1926 he remained 
manager. 

As Mr. Carson says, “The tele- 
phone business is not all pleasure 
but I have yet to see anything 


Nellie Manspeaker, Beatrice 


Twenty Years 


or More 


Three Service Records Which I[nter- 
pret the Spirit of Lincoln Telephone 
and Telegrafoh Company Service 


Clyde Boyles, Lincoln 


I like better.” We 
do understand, how- 
ever, that baseball 
runs it a close sec- 
ond in Mr. Carson’s 
favor. 


Glen I. Carson, Western 


Compared to the fascination of electricity, 
farm life was dull to Clyde Boyles so he came 
to Lincoln in 1903 and applied for work with 
the General Engineering Company. His first 
work was as groundman in building the auto- 
matic exchange in Lincoln. 

In 1905 he identified himself with the tele- 
phone industry. From that time until 1911 he 
served as installer, lineman, and foreman for 
the Nebraska Bell Telephone Company. He 
was transferred in November, 1911, to the 
engineering department as field man for the 


Nebraska Bell in Omaha. 


In September, 1912, he returned to Lincoln 
as foreman of construction. Since that time he 
has also served as district foreman in Hastings. 
He is now city foreman of all construction in 
Lincoln. Several gangs are under his super- 
vision and some real construction has been done 
in Lincoln under his capable direction. 

He is a real sportsman, “keen” about golf, 
baseball, hunting. And besides, Mr. Boyles 
modestly s says in h’s jovial manner, “I admit [ 
am just a little bit the best fisherman in the 
employ of the Lincoln Telephone and Tele- 
graph Company but modesty prevents my going 
into detail on the subject.” So 
you'll have to ask him about the 
huge fish he’s caught when you get 
him alone. 

G. T. Sprecher, Lincoln, a mem- 
ber of the Lincoln commercial office 
force, was named Grand Com- 
mander of the Knights Templar of 
Nebraska at the fifty-fifth annual 
conclave held at Norfolk, Nebr., on 
April 29. Mr. Sprecher is the 
oldest employe in the Lincoln Tele- 
phone and ‘Telegraph Company 
from the standpoint of service. 
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Former Employe Delivers 
Effective Speech 


Paul Marti, until recently employed by our 
Company in the local commercial office, Lin- 
coln, has discovered a new method of selling 
Lincoln Telephone and ‘Telegraph Company 
stock. 

Paul is now a student at the University of 
Nebraska and one of his classes is public speak- 
ing. ‘The professor of this class recently called 
for a short extemporaneous speech to be given, 
the subject to be chosen by the student, so Paul 
selected for his subject “Lincoln Telephone and 
Telegraph Company Stock”. 

So effective and so convincing was Paul’s 
speech, so thoroughly covered were the merits 
of the Lincoln Telephone and Telegraph Com- 
pany, so well discussed were the features of 
the company stock, that the professor not only 
gave him an interesting mark in his little green 
book but took him aside for a personal talk 
about the securities of the company he dis- 
cussed. 

After a short conversation the instructor sub- 
scribed for fifteen shares of the Preferred Stock. 
And Paul agrees with us that it is well worth 
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while to know and to let others “know that 
you know” all about the Lincoln Velephone 
and ‘Telegraph Company. 

Incidentally this incident and its fine results 
might be termed as a striking example of em- 
ploye education, concerning not only the tele- 
phone business in general but concerning the 
securities of our company. 


FF 


Lulu Kloepper Wins 
Suggestion Prize 


Miss Lulu Kloepper of the construction de- 
partment, Lincoln, submitted the best answer to 
the question ““How Can An Employe Best D's- 
play Interest in the Company’s Welfare.” This 
question appeared on the bulletin boards re- 
cently. Mrs. Eikenbary of Burr, won second 
place. 

Miss Kloepper’s answer is as follows: 

‘An employe’s interest is best displayed by 
the cheerful performance of his daily work, 
applying himself faithfully and earnestly to 
the execution of each task; by cooperation with 
his fellow employes, lending encouragement and 
assistance wherever possible; and by his loyalty 
to the organization.” 


June Service Record Annivers aries 
Those With Not More Than Five Years of Service Not Included 


Frank Selzer, Bellwood ............... June 1, 1918 
Mrs. Mary E. Elliott, Bradshaw....... June 11, 1921 
Mrs. Marhyna Dreier, Gresham....... June 20, 1921 
Mrs. Ida B. Ronne, Lushton........... June 1, 1910 
Eleanor Gunther, Syracuse............ June 1, 1921 
Gretchen Lindercamp, Wahoo......... June 1, 1910 
Nellie Manspeaker, Beatrice...........June 1, 1907 
Oipa jiskra; Wilpericsscicceceeoxasees June 1, 1922 
L. Francis Spear, Fairfield: (é2i.60s0% +: June 1, 1922 
Blanche McConkey, Guide Rock....... June 9, 1918 
Regina Bethscheider, Hebron.......... June 17, 1919 
Pieles. Bn. Dincey 6 si-cciackyextac eens June 21, 1922 
Frank E. Bagley, Lincoln........:4.%+- June 15, 1909 
Mrs. Maidie Bobst, Lincoln........... June 14, 1922 
Francis M. Virgil, Lincoln............ June 26, 1913 
Herbert F. McCulla, Lincoln.......... June 1, 1914 
Harold C. Cunningham, Lincoln........ June 23, 1913 
Wm. H. Webster, Lincoln.............. June 1, 1920 
Frank Blockwitz, Lincoln.............. June 27, 1921 
Alvin A. Little, Lincoliti. ...2ccecss00: June 6, 1921 
Orrin L. Sturtevant, Lincoln.......... June 1, 1914 
Orwin P. Knee, Lincoln............... June 29, 1890 
Ernest: Io°.Dane,. LANGGIN.s.cs%oe<s Ss 50 2 June 7, 1922 
George Brandon Keith, Lincoln....... June 5, 1916 
Frank Kuchera, Lincoln............... June 14, 1920 
Bert R. Overcash, Lincoln.............. June 1, 1915 


Pace TweELveE 


Ernest Wedgewood, Lincoln........... June 1, 1916 
Samuel J. Dennis, Jr., Lincoln........ June 13, 1914 
Henry G. Peachman, Lincoln.......... June 16, 1919 
C. L. Bradley, Douglas.............. June 1, 1918 
Mae E. Meduna, Wahoo.............. June 13, 1918 
Rex Adiey,: PXGter oiiau sc wiew ewe nes dese June 16, 1917 
David R. Culbertson, McCool.......... June 1, 1922 
Rossie Attwater, Hastings............. June 17, 1918 
Louis N. Corrington, Auburn.......... June 8, 1911 
Chas. B. Meshier, Fairbury............ June 1, 1911 
L. O. McClintock, Tecumseh...........June 24, 1912 
Glen I. Carson, Western.............. June 16, 1909 
Edna M. Korbel, Wilber.............. June 1, 1918 
Clyde M. Boyles, Lincoln.............. June 1, 1905 
Virgo Christensen, Lincoln ............ June 2, 1920 
Donald R. Smith, Lincoln.............. June 25, 1920 
Alfred Wm. O’Dell, Lincoln........... June 30, 1919 
Georgia Finnigan, Lincoln............ June 6, 1921 
Florence Heagy, Lincoln............... June 4, 1914 
Gretta Spotts, Lincoln................. June 12, 1922 
Bdiia Vant, ASNIGQNG bi6i 5 ware bea eed ars June 11, 1922 
Pearle Bye, Beaver Crossing.......... June 15, 1922 
Mrs. Charles Blodgett, Denton........ June 5, 1922 
Mrs. Emma L. Bradley, Douglas....... June 1, 1918 
Mrs. Lucy Belle Lyle, Elmwood........ June 4, 1918 
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OR MANY years the 

telephone subscribers at 

Bruning have_ been 
served from the exchange 
located in the center of 
the business. district on 
Main Street. 

On July 1, 1926, our 
company purchased a new 
residence building located at the west end of the 
business section of Bruning. ‘The building is a 
one story California bungalow, strictly modern 
in every respect. It has been artistically decor- 
ated and the necessary changes have been made 
on the interior in order to make it more con- 
venient for the public’s use. 


A new Western Electric magneto switch- 
board has been installed replacing the board 
which has been in use at Bruning. In addition 
to the switchboard the installation consisted of 
a new Western Electric main frame and pro- 
tectors, and a new convertor type ringing ma- 
chine. The new switchboard has a capacity of 
150 lines. The central office equipment was in- 
stalled by Mr. O. P. Knee, chief installer for 


our company. 


At the present time the exchange at Bruning 
serves 243 subscribers and is under the super- 
vision of Mary Norder, chief operator. The 
employes of the Bruning exchange are Miss 
Norder, chief operator; Mary West, line oper- 


ator; and LaVada Bruchert, night operator. 


Miss Norder and her sister will live in the 
building, which with its convenient and attrac- 
tive arrangements will assist them in rendering 
the very best possible telephone service to the 
community. 


The new _ building is 
very comfortable and with 
splendid equipment 


Just Among ie ie war ek 
O urse | Ves 


the telephone needs for 
several years to come. 

H. F. McCulla, assist- 
ant commercial superin- 
tendent, Lincoln, addressed the graduating class 
at Milligan, Nebraska, on May 18. His sub- 
ject was “The Three Fold Obligation”. 


Interesting Organization 
Changes 


L. M. Campbell, who has been office manager 
of the Lincoln business office since December, 
1926, has been promoted to the position of assist- 
ant commercial survey representative on the staff 
of W. E. Bell, commercial superintendent. 

Mr. Campbell was first associated with the 
telephone industry at Exeter in 1918 where he 
was employed in the plant department. On 
September 13, 1919, he was transferred to Lin- 
coln as night troubleman. ‘Three years later he 
was transferred to the commercial department 
in the order department. 

He was soon made supervisor of the order 
department and lately office manager. In his 
new work he will co-operate with Clyde Burge, 
commercial survey representative. 

Mr. R. C. Parsons, formerly employed as 
traveling auditor for the company, has been 
chosen to fill the position created by Mr. Camp- 
bell’s promotion. He assumed his new work on 


May oth. 


Mary West, operator, and Mary Norder, chief operator at Bruning, and the new exchange building at Bruning. 
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Mr. Parscns was actively connected with the 
telephone business between 1912 and 1920, dur- 
ing the consolidation of the Lincoln Telephone 
and Telegraph Company. He entered the tele- 
phone field in July 1912 as clerk in the engineer- 
ing department, and in December of the same 
year was promoted to the position of traveling 
auditor under C. P. Rus- 
sell who was then auditor. 

Mr. Parsons made many 
of the original audits of 
the various exchanges that 
were absorbed by the Lin- 
coln Telephone and Tele- 
graph Company during the 
consolidation period. He 
Was associated with Walter 
‘Thorgrimson, who is now 

R. C. Parsons, new connected with the North- 

office manager in western Bell Company. 

Lincoln busmess The Jast few years Mr. 

office. 5 
Parsons has been connected 
with the State Bureau of Securities as examiner, 
and has worked in the office of the Secretary of 
State. 

In his new capacity as office manager, Lincoln 
folks who have known Mr. Parsons welcome 
him back and extend to him every co-operation 
in his work. 


Que Feith Visied 
By Many 


The company’s booth at the ‘Greater Lin- 
coln Exposition”, sponsored by the Lincoln Post 
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The Lincoln baseball team is out to win again this year. Left to right 
seated are: J. Dudgeon, 2b; C. Keester, ss. and Capt.; Strogh, lf.; Carroll, 
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Lhe telephone company booth at the “Greater Lincoln 
Exposition”. Miss Katherine Schleining, “the voice 
avith the smile”, directs the calls at the P.B.X. board. 


of the American Legion, proved to be one of the 
most popular and interesting of any of the 
booths at the Auditorium, April 25 to 30. 

The exhibit was prepared and placed under 
the supervision of D. G. Bell, manager of the 
Lincoln business office, and consisted of a group 
p-cture of some of the company’s larger exchange 
buildings, and a P.B.X. board installed with 

- several telephones which 
furnished service for the use 
of the 30,000 people who 
visited the exposition. 

A. B. Waters of the Lin- 
coln business office was in 
charge of the exhibit and 
was assisted by Katherine 
Schleining, P.B.X. operator, 
and Mrs. Ruth Lindholm. 
Also Merle Hale, M. Egan, 
and Kenneth Lawson assist- 


ed Mr. Waters. 


Baseball Fever 


Appears 


May 4th marked the 
opening games ot the Lin- 
coln Y. M. C. A. Industrial 


League. ‘There are thirteen 


p. Standing: Mackelmeyer, 3b; Boling, 1b; McClelland, rf; Van Horn, c; teams entered in the race for 


Cameron, If; O'Dell, Mgr. and pitcher. 


1927 championship, and 
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with the boosters of each team 100 per cent en- 
thusiastic, indications point to a lively season. 


The Lincoln Telephone and Telegraph Com- 
pany team is on its toes displaying a brand of 
baseball that looks mighty promising. More 
and better material is at hand this year than 
ever before. 


‘The games are played once a week. The 
team is leading the league at this time, having 
won three games and lost none. 


A. W. O’Dell, of the traffic department, is 
manager, while Carl Keester of the service de- 
partment, is captain. In 1925 the team won 
the city championship and they hope to do it 


again this year. 
* * * 


Beautiful. But Oh My! 


Rare and beautiful pictures were everywhere 
in Hastings on April 21, as great white flakes 
of snow fell lightly and clung fast to trees, 
buildings, telephone wires, automobiles, and 
everything. The Hastings Tribune cameraman 
found a beautiful scene on Hastings avenue. At 
the telephone test board, the cameraman found 


Sane wes f. 
three men working speedily to 
patch up the troubles caused 
by the snow. ‘The snow held 
fast to the wires, caused them 
to sag, and shorts in practi- 
cally all telephone toll lines 
and telegraph circuits result- 
ed. H. O. Wentink, tele- 
graph supervisor; Harry 
Branch, test board man; and 
J. A. Mason, wire chief, are 
seen trying out the circuits 
and keeping them in working 
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Forty freshman engineers at the University of 
Nebraska inspect the telephone building at Lincoln 
on Abril 25. 


order. According to our local manager, R. H. 
Ojers, the snowfall of April 21 caused more 
trouble in three hours than any other storm dur- 
ing the last six months. 

The storm affected business calls in that since 
foot travel was impossible telephone calls in- 
creased in number. The guage showed that 73 
amperes, or double the normal amount of cur- 
rent was required to handle the telephone trafhc. 
Twenty-six operators were on duty 
most of the day and all were setting 
up more calls than usual. It 1s said 
that most of the business at the stores 
was transacted by telephone. 


M. T. Caster, plant superintendent, 

™. addressed the students of the Ashland 

| high school on April 29. The subject 

omen of his talk was “The Voice of the 
Telephone’. 


ONSTRUCTION Foreman 
McDowell and gang 
have moved from tne 

Hastings to the Beatrice dis- 
trict. They are now rebuild- 
ing the town plant at Adams. 
This work consists of a complete town plant rebuild, 
replacing and extending cable, placing approximately 
2500 feet of new cable, rerouting the pole lines from 
street to alley feeds, changing local lines from grounded 
to metallic, and joint construction of pole lines with 
the city of Adams. 

Road improvements are again causing pole moving 
jobs to become popular. In the York district, 56 poles 
were moved east of Stromsburg, 10 poles north of 
Fairmont, and 100 poles in the vicinity of Bellwood. 
This work was handled by B. Campbell and crew of 
Bellwood. A road improvement project between David 
City and Wahoo caused the moving of 100 poles, which 
was handled jointly by construction department and 
local gang. At Glenville Construction Foreman Mc- 
Dowell also moved a number of poles for road graders. 

Mac Cook of the construction department has re- 
turned to work after several weeks absence due to 
the sickness and death of his mother. He has the 
sympathy of the entire department in this bereavement. 

John Ebaugh, who has been confined to his home for 
several weeks on account of illness, has returned to 
work and we are told that even his truck purred a 
“glad to see you back” when he took the wheel again. 

*# * & # 

During the wind storm of May 9th, about thirty 
poles were blown down on the new state lead in the 
Wahoo territory. A. B. Smith and gang of the con- 
struction department at Lincoln were called out to 
assist in the repairs. 

Farm line repairs were started at Wahoo May 
2nd by Geo. Cruickshank and his gang, with 
the assistance of R., 
Manners and D. Wat- 
son. They have also 
unloaded three car 
loads of poles at 
Wahoo for this job. 


Good progress is 
being made on farm 
repair jobs in the York 
district. ‘The Octavia 
job, in charge of Wm. 
Brigham, was  com- 
pleted May 15th and 
he then started work 
on the Brainard light 
leads. Gus. Lofgren is 
in charge of Benedict 
repairs. Dave Culbert- 
son is m charge of Bae 
McCool and Lushton, 
and Earnest Craig is 
in charge of the 
Geneva repairs. Fred 
Adkins is handling 
the repairs of the 
lighter farm repairs 
at York, this however 
has to be sandwiched 


Plant Pro Press 


By LULU KLCEPPER 


The construction gang handling the Omaha- 


Nelson, A. B. Smith. 
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in between moving poles 
for road graders, unloading 
poles, and numerous other 
duties, and Fred says that 


he often forgets just where 
he left off. 


tt 


& 
Mr. Frank Lutz of the service department of Lin- 
coln has been transfererd to Ashland to supervise 


the farm line rebuild at that place. He is assisted 
by Wilbur Tibbens and Everett Little. 


Construction Inspector Schmeltzer is spending his 
vacation in Colorado. He says that we may think of 
him on any hot sweltering afternoon, as he wades a 
cool stream fishing for trout. 

WEDDING BELLS—Hugo Staley, switchman at 
Lincoln, and Marie Lenhardt, of the Nebraska Printing 
Co., were married May 12th. The wedding was wit- 
nessed by a number of friends of the bride and groom, 
including all employes of the switchroom. After a 
two weeks honeymoon, Hugo returned to work wear- 
ing that well-known happy smile. The plant depart- 
ment extend congratulations and good wishes. 

Harry Wertz of the switchroom at Lincoln, left the 
employ of this company during May, took an extended 
vacation in Oklahoma and the south and on his return 
stopped at Topeka, Kansas, where he is employed by 
the Western Electric Company. 

The Lincoln service department first aid team No. 1 
put on a demonstration in first aid work at the high 
school at College View Monday, May 9th, for the 
benefit of the Boy Scouts and their parents and teach- 
ers. There were about 100 people present and every- 
one seemed to enjoy the work put on by the boys. A 
picture “Why Hurry” which was loaned thru _ the 
courtesy of the Nebraska Gas and Electric Company 
was also shown. This team also put on a demonstra- 
tion Wednesday, May 11, for the Boy Scouts and their 
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Lincoln transposition job. Standing 
from left to right: M. McClellan, GI. Hansen, H. Colvin, H.M. Miller, O. A. 
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Seated: II. Pike, M. Cook, G. S. Winter. 


J Hy 
, 


o> 


LINCOLN TELEPHONE NEWS : JUNE 1927 


parents and teachers at Bethany high school. Mr. 
Caster introduced the boys and gave an outline of their 
work with first aid and other duties with the company. 
There were about 150 present at this demonstration 
and they found it very interesting and helpful. 

The service department office at Lincoln is under- 
going a process of rebuilding. New metal ceiling is 
being placed, old partitions torn down, and the rooms 
extended and made larger. They expect to s00n be 
all thru house cleaning and settle down to work in a 
new, clean, and up-to-date office room. 


District manager, Mr. Behm, has also moved into 
new ofhce quarters which have been rebuilt and re- 
decorated. At the opening of this new office Mr. 
Behm brought in a large basket of daisies and all 
visitors were presented with a flower and for some 
reason Mr. Behm was very popular with all the 
ladies that day. 

H. Jungblut and gang, automatic installation crew 
of Lincoln, have finished installing three new boards 
at the south office, and are now installing new line 
switches in the “L” exchange. 

* *# * * 

Chas. Peachman and Roy Carlson, “transmission 
engineers”, have moved their testing equipment to 
York exchange and are now testing toll lines out of 
York for cross talk and transmission noise, especially 
on phantom circuits. 

* * * 

L. B. Doane, chief switchman at Lincoln, demon- 
strated automatic switch exhibit at the State University 
on Engineer’s night, during the first part of May. 

In addition to the Wahoo farm line repairs, there 
were two other jobs started in the Lincoln district 
during May; one at Murray under the supervision of 
W. E. Herrick, and the other at Beaver Crossing under 
the supervision of Geo. Meirs. Farm line repair jobs 
to exchange managers are something like spring house- 
cleaning to the housewives and if you happen along 
some day you will see these “housewives” of the tele- 
phone exchanges discussing their progress with the 
“cleaning” over the “back fence”. Beatrice district 
reports Swanton completed. 

CARD OF THANKS—MLr. M. Cook wishes to thank 
his fellow workers for their kind sympathy expressed 
during the sickness and death of his mother. 

* * * € 


Improvements For Valparaiso 


Work was completed May Ist on the installation 
of a new three position Kellogg switchboard at the 
ofhce of the Valparaiso exchange to replace the 
former switchboard. The new equipment will care 
for Valparaiso’s growth and provide an even better 
service to telephone users. The new board will be 
installed on the first floor of the company’s exchange 
building. 

Some changes were made in the lower floor to 
accommodate the new board, as well as to make this 
floor convenient and accessible to the public. 

In addition to the new switchboard there has been 
installed a new Western Electric main frame. The 
second floor is to be remodeled and decorated suit- 
ably for living quarters. 

Those employed at the Valparaiso exchange in the 
rendering of the excellent telephone service Valpar- 


aiso receives are: Harry Knudson, local manager; 
Mrs. Jessie Brown, chief operator, and Dewey Olson, 
groundman. Valparaiso serves more than 420 tele- 


phones at the present time. . 


Bethany Construction Started 


As evidence of the growth in the Bethany area of 
Lincoln is the extensive construction program of the 
Lincoln Telephone and Telegraph Company which 
was started May 1 throughout the business and resi- 
dence sections. 

The construction now under way to provide for 
telephone communication needs in the Bethany area 
includes the placing of more than 26,000 feet of 
cable ranging in size from 50 pair to 60 pair, the 
rerouting of present pole and cable lines, and the 
placing of several hundred poles, and considerable 
other work in connection with new construction. 

In addition to the new construction several hundred 
poles, 21,000 feet of cable, and about 70 miles of 
open wire will be removed. The cable which 1s 
being removed in certain sections of the city 1s being 


replaced with cable of more capacity. 


No. 135 at Hastings 


Residents and travellers who reside at the Hotel 
Alexander at Hastings, will find telephones in their 
rooms. Word was received from district manager 
L. P. Young, that a new P. B.X. board has been in- 
stalled, and that Manager Smith of the Hotel Alex- 
ander was well pleased with the service. 

The new board is a one position Western Electric 
having a capacity of 320 lines, with the present 
equipment providing for 110 lines. The number of 
telephones installed is 91. 

The board was installed by W. Cummings. There 
is a growing demand throughout the country among 
hotel owners for adequate telephone service for 
their guests in their rooms. Travelling men are 
rapidly adopting the practice of using long distance 
in their selling efforts as well as for keeping in touch 
with the folks at home while away. A telephone in 
the room eliminates the necessity of waiting in the 
lobby and using the public booth. 

With the installation of the P. B. X. board at 
Hastings our company now has 135 private branch 
exchange boards throughout the territory. 

* o£ # & 


Building at Hebron Nears Completion 


The new central office building at Hebron is near- 
ing completion though it will probably be about July 
1 before everything is ready for use. The walls are 
being finished in buff and ceilings in cream color. A 
dark green linoleum will be used for floor covering. 

The reception room and the manager’s office oc- 
cupying the front third of the building will have oak 
finished woodwork as will the wire chief’s room di- 
rectly back of the manager’s office on the south side. 
A long distance booth will be placed in the corner 
to the left of the front door. 

The switchboard room will be directly off the re- 
ception room and north of the wire chief’s room. <A 
rest room with built-in lounge, a cloak room and 
washroom has been placed in the northeast corner of 
the building opening from the operator’s room. These 
rooms all have mahogany finished woodwork. The 
southeast corner is occupied by a rear entrance vesti- 
bule with doorway to the basement and reached thru 
the wire chief’s room.—Hebron Register-Champion. 
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News from the Exchanges 


entertained a group of girls from the Lincoln 

accounting department in honor of Miss Grace 
Hauschildt, the occasion being Miss Hauschildt's 
birthday. A very enjoyable evening was spent with 
cards. Miss Hauschildt was very pleasantly surprised 
when later in the evening a second group of girls 
suddenly appeared upon the scene. The girls pre- 
sented her with many beautiful gifts. A delightful 
two course luncheon was served by the hostess. 

= * *« #* 

Miss Lena Hunter who was formerly employed at 
the Superior exchange as an operator and is now a 
student in the University of Southern California, was 
chosen in a contest to represent California and Amer- 
ica and be painted in pictures by well known artists 
in the Exposition Building at Los Angeles. Miss 
Hunter went to California about two years ago. 

Miss Maude Willey, who is the chief operator at 
Superior, and Miss Esther Bailey, assistant chief 
operator, were recently elected to membership in the 
Superior Business and Professional Women’s Club 
which met April 11 at seven o’clock for the regular 
monthly dinner. At this meeting election of officers 


O N THE EVENING of April 18, Miss Francis Virgil 
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_took place and Miss Kathryn Van Ornam, cashier at 


the Superior exchange and correspondent for the News, 
was chosen treasurer. 
+ ++ = * 
Miss Lorene Gould, supervisor in the Lincoln office, 
spent the week of May 9th at Wahoo visiting rela- 
tives. 


Tennis—that sport which entices men from their 
pillows at the stroke of five has claimed numbers of 
the Lincoln folks. The sole topic of conversation is 
tennis. “Well, did Campbell beat yau this morning, 
Norm?” A. B. Waters will ask of Norman Ott. “No, 
Nelson did it this time. That cut-ball serve of his is 
deadly.” And if it isn’t Nelson, its McDowell, or 
Seamark, or Ken Ott of the Beacon Press. Of course 
once in a while Norm fools them. And we want to 
say that these men haven’t any monopoly on _ the 
rackets and five o’clock engagements ‘lhe Lincoln 
girls flock to the courts and serve balls that no man 
could return. Yea, tennis, you’ve got us now! 

On April 23 Harry G. White, manager at College 
View, went to Scandia, Kansas, to visit his mother 
over the week end. While there he became very ill. 


eee 


TINY TOTS AT THE FAIRBURY EXCHANGE 
They are: (1) June Madden, daughter of Dorcas Schluckebier, operator; (2)Aubrey, Pearle, Opal, Billy and 
Cecil Gear, children of J. C. Gear, wire chief; (3) Mayonne Loree and Mildred Lucille May, daughters of 
Jess F, May, combination man, (4) Dale Church, son of Mrs. Gladys Church, supervisor; (5) Chas. Wm. 
Meshier, son of Charles B. Meshier, manager. Charles is six years old and he has a brother Wayne, four, who 
looks so much like him that maybe this picture ts of Wayne. (6) Evelyn Brockmeyer, daughter of Martin Brack- 
meyer, comb. iiation man. 
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He returned to College 
View on the following 
Tuesday and was taken 
to the General Hospital. 
He returned to the ofhce 
on May 5 feeling much 
better, it is reported. 
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Miss Mabel Attwater, 
Hastings chief operator, 
who has been in the 
Lincoln hospital for the 
past six weeks, returned 
to her home April 24. 
Miss <Attwater is im- 
proving satisfactorily 
but will not be able to 
resume her duties for 
R. R. “Mike” Guthrie, put- some time. 
ting Qa connection  savitch de. 
through a bench test at the The = operators of 

“M” office, Lincoln eran : ee and 
, : Bennet joined forces in 
a battle on the world’s 
visible supply of weiners and marshmallows 
on Wednesday evening, April 27th. Assisting 
them in their battle was the farm line gang 
from Adams and the inspection gang from 
Syracuse. The battle formation was Lillian 
Harper, chief operator; Oliva Lidolph, LeRue 
Young, Everett R. Day, Lyle Disher, Florence 
Disher, Nada Vanderpool, of Adams; Violette 
Haggard, Panama; Velma Creel, Thelma 
Creel, of Bennet; Ivan McElroy and A. 
Balderson, gangmen; LeRoy Winscott and 
Babe Lorentz, inspectors. 
a Bo Bs So 

Blanche Polak is a new operator at Wymore 

employed to take the place of Pauline Wilcox 


who leaves soon for her new home at Creston, 
Iowa. 
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Miss Mary Meister, operator at Humboldt, 
accompanied Miss Harriett Horton to Omaha 
via Ford coupe recently. She reports a very 
delightful drive and interesting time shopping 
and seeing the sights of the city. 
# # OR 
Walter Rexford, the lineman at Glenvil, Mae 


Anderson has been taking his place. 
a a i tt 

Mrs. E. E. Baker, chief operator at Waco, 
entertained the B. B. G. Club at bridge on 
Tuesday, May 3. High score was won by Mrs. Ray 
Lentz of York, Mrs. Francis Perry winning consola- 
tion. Home made ice cream and cake were served at 
the close of the afternoon. 

2K 5 a ik TK 


Miss Della Clark, Fairbury supervisor, has been 
transferred to the trafhe department in the Lincoln 
ofice. Miss Clark has been employed in the Fairbury 
exchange since November, 1919. 

ih a Bo ie 

The Ace of Clubs met at the home of Miss Mary 
Louise Cummings, April 28, with Miss Agnes Scoullar 
as guest. Miss Lottie Hudson who is leaving May 18 
for Louisville, Kentucky, was presented with a lovely 
gift. Decorations and refreshments were suggestive 
of the coming marriage of Miss Hudson. High score 
was won by Miss Myrtle Carroll and consolation by 
Mrs. Polly Berry. 


at Wahoo, stops 
a second for the 
camera. 


Miss Pearle Evan’s vacation was saddened by the 
death of her grandmother at Harvard, Nebraska. 
Miss Evans is employed at Seward. Her telephone 
friends extend sympathy. 

* & * # 

Howard Wells has been transferred from the supply 
department, Lincoln, to York, and is working with 
the Benedict crew. 

Mrs. R. B. Bird gave a surprise party on Josephine 
Kalvoda, Glenvil, May 6th, in honor of her birthday 
anniversary. Refreshments were served by the hostess 
after an enjoyable evening. 

Miss Wenona Ayars of the iocal commercial office, 
Lincoln, has accepted a position with the Rokahr Con- 
struction Company of Lincoln. Miss Ayars began 
her new work Friday, May 13. She has been with 
the Lincoln Telephone and Telegraph Company since 
October, 1926. 

G. T. Sprecher, recently elected Grand Commander 
of the Knights Templar of Nebraska, and Mrs. 
Sprecher were guests of the Grand Commandery 
Knights Templar of Missouri at their conven- 
tion in Warrensburg, May 10th and 11th. 

* * * # 

Miss Beulah Mason has been employed as 
student operator in the York ofice. Welcome, 
Miss Mason. e * # & 

Talk about speed—Geneva has it! A tele- 
phone was ordered at 3:00 o’clock. At 3:20 
o'clock ’twas installed, an S.N.50 was made 
and O.K.’d, card record, directory notice, and 
switchboard painted—all ready for service. 
Who can beat it? 

Mrs. Mayme Hanson of the Lincoln com- 
mercial office spent Mother’s Day, May 8th, 
with her mother at Holdrege, Nebraska. 

Night operator, Mrs. Mattie Walton, at 
Geneva, was absent a few days on account of 
the death of her mother-in-law, Mrs. Jane 
Walton. * oe * * 

Miss Mattie Tyjarks, of Glenvil, who has 
been an operator there for two years, has had 
to discontinue work on account of the death 
of her father. Miss Maude Cornell is taking 
her place. ae ae. Se 


Grimes, 
has been suffering with tonsilitis. George D. foll supervisor 


Phyllis Baker, daughter of 
E. E. Baker of 
Waco, is to be 
congratulated on pass- 
ing the state’s eighth 
grade exams with an 
average of 95. She 
also has the distinc- 
tion of having the 
highest average in her 
class. * #* * # 


Mr. and Mrs. 


Miss Lottie Hudson, 
toll supervisor in the 
Lincoln office, resigned 
May 12, to be married. 
She leaves May 18 for 
Louisville, Kentucky, 
where she will wed 
Tom C. Pearl of Louis- G. Barney, supervisor at the 
ville. Their honeymoon ‘“M” office, Lincoln, is really 
will be spent on a large a hard-working fellow. 


PacE NINETEEN 


steamer on the Ohio river. 
ing to Lincoln. 
ant chief operator. Shortly 


after she again returned to 
her supervisory work at 


Lincoln. All her friends 
wish Miss Hudson many 


long years of happiness. 

Miss Opal Boomgaarn, 
relief operator at Humboldt, 
has been “enjoying” a siege 
of the measles. She assures 
us that there is nothing 
funny about it, though. 

Miss Freda Conrad, night 
Operator at York, submitted 
to a serious operation at 
the Lutheran hospital re- 
cently. We are glad to re- 
port that she is recovering 
nicely. 

Lee Millholen, combina- 
tion man at York, has been 
transferred to David City. 

Miss Rose Fankhauser, 
assistant chief operator at 
Humboldt, went to Roches- 
ter, Minn., with her sister, 


Mrs. Charles Parr, who entered the hospital there for 
While it cannot be considered a 
pleasure trip, Miss Fankhauser finds Rochester a busy 


medica! attention. 


and interesting place. 
*# # # 


Mrs. Gladys Church, Fairbury supervisor, has re- 
signed and is leaving the service of the company June 
Ist. She is going to make her home in Dayton, Ohio. 


Two Wymore operators, Vertie Semple and Ella 
Hansen, are graduating from high school this month. 
The Lincoln Telephone News congratulates you both, 


Miss Hudson was chief 
operator at Crete for a number of years before com- 
She was at the Lincoln ofhce over a 
year when she was transferred to Hastings, as assist- 


LINCOLN 


G. T. Sprecher of 


ern 


_) 
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Well swear that this picture was taken on 

April 23, though evidently Mother Nature 

didn’t realize it. The three braving the ele- 

ments are Elsie Mouden, local commercial 

office, Lincoln; R. S. Brewster, traffic super- 

intendent; and Harriett Carter of Lincoln 
traffic department. 


long illness. 
again. 


Miss Hazel Allen, 
her vacation from ofh 


operator at Geneva 


vacation in Ewing, N 


been ill since the middle of April. 
back in place in the storeroom in the near future. 


Miss Berneice Graver, 
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He expects to be 


the local commercial office, Lin- 
coln, spent his vacation in 
Norfolk, Nebraska, where his 
two grandchildren, “Babe 
Ruth” and Norman Bruce, 
live. We understand that 
Mr. Sprecher spent part of 
his time hunting for ‘doodle 
bugs” and “bears” with the 
children. 

April was the month for 
quite a drive for telephone 
stations at Geneva. Fifteen 
were gained which makes a 
total of 901. 

Mrs. Giaivs aside. 
operator at Waco, was the 
recipient of three setting 
hens and three settings of 
eggs from a subscriber in 
April. The subscriber chose 
this way of showing appre- 
ciation for the service ren- 
dered her during the serious 
illness of her daughter. 

Mrs. Grace Hiatt, 
supervisor at 
returned to 


chief 


local 
Lincoln, has 
work after a 


We were all very glad to see Mrs. Hiatt 


operator at Fairbury, is taking 
ce duties and has as her house 


guest Miss Clair Burrus from Dallas, Texas. 


Miss Lillian Koahler has been employed as relief 


Havelock, is spending her 
ebraska. 


* * %«# 


A number of additions and changes in the ware- Mrs. A. E. Lambe 


house personnel at Lincoln have been made lately. 
George Helzog has been engaged as janitor, Fred 7th. 


Bastrow and Arthur Mc- 
Coy as shopmen. Harry 
Cook has been transferred 
from night duty to part 
time work in the shop. 

Miss Carper, Miss Bash, 
and Miss Ahrends have re- 
cently been employed as 
students in the Hastings 
trathe department. 

# i % * 

Miss Anna Sievers, chief 
operator at York, spent 
Mother’s Day _ visiting 
home folks at Plattsmouth, 
Nebraska. 

*% it Ba *% 

G. W. 
warehouse 
known as 
many 


Donley of the 

force, better 
“Dad” by his 
acquaintances, has 


Humboldt, was able to 
Mrs. Lamberson 


Let's Have More 


Pictures 


ELL, we certainly have had 
Wome splendid Kodak pictures 

from every nook and corner the 
past few months. Fine work! But 
Kodak pictures of 
operators, linemen, commercial and 
connecting company folks. Pictures 
ef telephone people on picnics, hikes, 
parties, and on your vacation trips. 
We need them. So please send them 
in NOW. We thank you.—KEditor. 


let’s have more. 


rson, wife of the manager at 
return home from Lincoln May 
underwent a serious operation 
at the Lincoln Sanitarium 
about three weeks ago and 
we all hope that she will 
soon be entirely well again. 

Mr. T.S. Burr, Hastings 
plant department, has been 
off duty for the past week 
due to a sprained knee. 
He expects to return to 
work within the next few 
days. 

* *£ * & 

A. Donovan, combina- 
tion man at York, has re- 
signed to find employment 
in Colorado or sunny south. 

* * * & 

Miss Mae Grimes, op- 
erator at Wahoo, visited 
her mother at the hospital 
in Lincoln, May 2nd. 


vi 


Employes Activity Record in the Sale of Preferred 
Stock -- January 1.1927 to May 18,1927 


Employes who have 


BEATRICE. DISTRICT 


Ieinploxve Sha 


taken 
‘Pelegraph Company preferred stock. 
rerr tory , 


res 
I. N. Corrington, \uburn...... 116 
RK. Is; Dalton, \alitriis esc. secs 22 
Tillie Buehler, Beatrice........ 26 
Chas. Dieckenman, Beatrice... .. 56 
Dan Iiggins, Beatrice.......... 54 
Hf. Moss, BeatricGs 6 6hodk oe ok eX + 
lsie Steffen, Beatrice......... 5 
I’. Walters, Beatrice........... 20 
P. W. Wichman, Beatrice...... 1 
Leng DIwolin, Clatonia. os 2662s x 5 
Grace Walker, DeWitt......... 5 
Henry White, DeWitt: .<.cc«.: 26 
Cie By Geary Farry cc daca daw 24 
Jess T. May Fairbury.......... 10 
Ruth Melarland, Fairbury..... 2 
Chas. Meshier, Fairbury....... 3 
Anna M. Steele, Fairbury...... 5 
I. Wedgewood, Fairbury... 10 
AL 1. Lamberson, Humboldt.... 65 
Mrs. Vera Silence, Nemaha.... 34 
Hope Adams, Peru........6<.; 5 
John Ruppel, Plymouth........ 70 
W. O. Bundy, Steele City. ..... 3 
Nora awk St@INWUe? «2404/5. 29 
Je Ee Caley... Sterling sc <= «b-due% 1 
l,. iz Hes adt, Tecumseh....... 11 
L. O. McClintock, Tecumseh.... 56 
G. 1. Carson, Westerns is. .s.; 20 
Ruth Knapp, Wilber........... 8 
Olga Jiskra, Wilber............ 5 
HW. C. Trobaugh, Wilber... 2 
IWASTINGS DISTRICT 
I-inploxe Shares 
Mary West, Bruning.......... a 
In, WI. Wellman, Clay Center 23 
G. T. Jones, Deweese.......... 7 
Mrs. Sylvia Fitield, Deweese... 2 
Millie Deal, Bleir ss 2oya0o scx es 22 
M. L. Jones, Fairfield. ......... 64 
Frank Larson, Guide Rock...... 4 
Ly By, Dea, Flarvard os fence es 3 
Pees Wen, Flares. ic hee oe we 1 
mae. Liant: Warvaidhs«o.9 aocn.as 20 
Wein. C1mmings,: LLastitigs.6 si. 20 
Conrad Benzel, Tlastings....... 15 
‘Ls Cee, AEE A IASI ES (2.5 0n sc oS ES 
farace Brivis, Pastwgs. 22.4 <4. 2 
Russell Plampshire, Tlastings.... 3 
Ierieda Jloffinan, Plastings...... 1 
Ifoward N. Lahr, PHastings..... 2 
Carrie Taamps, Pastings....-..... 1 
Henry Knaub, Hastings........ 3 
lena Lamphter, Hastings....... 20 
Ts Se slason,. Piastings. <x os-<a<.- Fe 
te0, Re Oyers, TIAstiies.s << ees 10 
R. Ne thers, Lastit@s.css sue aks 87 


part in the re-distribution 


R. I. Schoberg, Tlastings....... 2 
Ruth Sutlivan; Mastings: o<.se0s ] 
Ciwos: Vy. Janes, Heron s<csc3 kx 47 
esther Fernow, Juniata ........ 10 
tes aes: ae 6 ee Seles ec 5 
Mrs. i. Re Gowen, Ofigscsica ice 2 
Carl Christensen, Superior..... 3 
C. Tf... Jensen. Superior....... 05.2268 
Awnns Larson, “Stttotied 6.24463 1 
ares, IT. Olsen, ‘Sattotie.5-26s640 13 
Chas. (Oso, Suttotis se sens nc<s |e 
bv. Soliten, Sutton. .s 0 ods ss aes 2 


LINGVOLS DISTRICT 
iimplosve 
Ce Sh 


Shares 
ENSHMVARU oo o~ onaces 1 
Harry Knudson, Beaver Crossing 1 
Mrs. F. B. Eikenharry; Burr.... 


Nevins, 


Chris) Haberman, Cordova...... 2 
Mrs. Louise Wirthel, Cordova... 1 
Anna Simpson, Dorchester ..... 5 
C. L. Bradley, Douglas........ +0 
Mildred) Bardon, Elmwood...... 1 
Lucy’ Lyle, Elniwood...44c<4: 1 
C. Haberman; Friends ...<5.4 «i 56 
Tillie Larson, Friend. ......... 5 


John Schulling, Greenwood..... 13 
A. S. Keckler, 
loys 


3 
Havelock. ..... > 
Pautsch, Louisville...... 0 4 
Marjorie ‘Twiss, Louisville 5 
Walter Rabb, Milford. «o.245 <i 
Gy, EL cX\enold, Nebraska City: .is 40 
Lilian Bader, Nebraska City.... 1 
Ed Dulin, Nebraska. City. <1. 15 
Corabell Nebraska City.. 


e Crowe, 3 
(reorgie Matousch, Plattsmouth.. 55 
John Lahr, Plattsmouth..... ... 63 
Glen Mendenhall, Plattsmouth.. 4 
Plattsmouth.. 4 

1 


Plattsmouth.... 1 


Hilda Wallengren, 
Ngenes Slavicek, 


W.. Tf. Spurlock, Raymond. ...... 10 
Nellie Nreigshauser, Seward.... 2 
I B..Mapel,. Seward... ..<.25. il 
Gieo. Meyers, Seward.......... 2 
Martha Merz, Seward......... 6 
tes Noves,. Seward isc sc css 0 24 
Re 18s Metis Sv Tracimes «soca aes 2 
Irene Hlobbs, Syracuse......... 2 


Sophia) Windels, Svracuse 3 


Mrs. Minnie Carney, Talmage. . 10 
Ida Revman, Tamora.......... 10 
Harry Wnudson, Valparaiso. .... 6 
Jessie Hrown;, Valparaisa: ... 5. 3 
Mae Metlaija, Wahoos .ss.4..%. 17 
Jee Re BEaners,.. Waliees.«.oc¢aka 2 40 
Fern Davis, Weeping Water.... 1 
YORK DISTRICT 

loinplove Shares 
Mrs. KE. Ewing, Benedict....... 2 
Verne Campbell, David City. ... 36 


of Lincoln “Telephone and 


‘This stock, formerly held outside of company 
was recalled and re-distributed. 


Ethel Bykerk, David City...... 29 
Kaloh> Wath, David (ity i256 <3. 1 
Mrs. Rex Alley, ed ot 15 
tex ley, TENGter.. 6 ocd sda eves 11 
Jy Ik. Uabernian, Fairnont,....112 
Ernest Craig, Geneva. os cicssss 11 
Mildred Wiester, Geneva....... 6 
Frank Kubat, Genéva.ss cccck cs 38 
Ora A. Downing, Gresham..... 1 
Edih Hurst; Octavinwc.cs0a423 1 
F.C: Thrasher, Osceola. .5...%5 cA 
D. R. Culbertson, MecCool...... 5 
T. Longdon, Stromsburg ....... 42 
Wie Davies Utes .inaasxeee4 ] 
Elizabeth Brans,: York. ..+ccees. 6 
Irred Adkins, VOPRiksieseaewes 2 
Earl Barger, Yorkies isco > eax 10 
Mahel Beaver, Yorks <.605 006% 6 
A. Donovan: Yorks «sss. 0kess«s 5 
1,. He. Thelimans YOths ss eck ss 18 
(irene Blehuron, York. ssioes css 7 
Lee Millholen, York........... 23 
Rov J. Rogers, Yorks i.<.i2s0+- 46 
Fenny Warte, 36% Riednts dnd vy2.%s 4 


LINCOLN. ZONE 


Ieimpilove Shares 


CT. ADM. osi 585 kat eeren 16 
W. TQ. Backase sc eiascc eas ieee 5 
Na Ga Bakers icu wkd esse 8a 82 15 
1 Wan: OU ee hence ess aoe cae ee 68 
Fy. le. BOtpenbasenc.. «45.2 <acaw eee 28 
KR. EB... Hareett ss sisalew cd swe awanes 52 
Ray S. Baldwinws«;. o%s dun Mahe ® 40 
RR, dos BOTHatE os ic caweae she wes 3 
Lan Diy SAPS soe ees 11 
Wiles, ERUTS 4 Suissals, Ue eee. Gud @ Noaera eae 32 
Pete Usa rtte? 66. 46 dale Seem 8 
Hultlaly GrOSsn@r iis ds-04ss 4a 00's 4 
Tom “athiore «<iccdaee te ee aa 4 1 
Nierrill (ir@@n:. ecisssacks'sevnes 10 
Rs Wee, RVG Bek c wa daew anes HRS" 27 
Einerts Pgcsen: .siwe ds awe sacs 1 
reernert Jenks sé<24504 esas se 
NUNC IGOCAN occ cen eee ee 3 
LHCHHA: AGUS koa paveaia sade ans 7 
LJOPOUNIA IZEREY. 4 54a os axes ewes 5 
Nenneth Lawson .....0....0.. 2 
Cs Be Delo Wellecck aie Seems 2 
Os,. bs. CISOIS Ack dee awa ee are as 1 
Este. Mauyded. Gsiwceessa/et vane o 
Ms. Shy PSS sas eae eae eas 5 
biarey. Delwlige: 42044584048 2 
ee 26 2. ee 50 
ne oe Sprecher ea eras’ Wei SME Ba Rs peek 51 
las. Woatlesitine cv icc cia eexead 3 
SOR. VATE: dcr a Seed alsa orks 31 


GREATER SERVICE 


ELIEVING that to serve is both an obligation 

and an opportunity, the Lincoln Telephone 
and Telegraph Company maintains that no sub- 
scriber is properly served unless there exists that 
fine and intimate relationship inspired by mutual 
confidence. 

Our unwritten agreement with every subseriber 
provides that they may eall upon us at any time for 
advice, suggestion, or counsel in matters relating to 
telephony. No problem is too large for our organ- 
ization to handle and no detail too small to receive 
our most careful attention. 

We weleome every opportunity to extend our 
usefulness and to have it fully understood what we 


mean by Greater Service. 


Vacation Thoughts 


HITE-FLECKED foaming waters dash 

eagerly over rocks and falls in the 

Yellowstone River course. Each 
whitecapped wave leaps and sparkles with 
the reflection of the rays of Old Sol, then 
sinks into the new life of the oncoming 
wave. Glorious vitality and spirit from 
the vigorous stream impart to mere man 
the “glad I’m alive’ enthusiasm. 

Oh, this is an inspiring cover, this pic- 
ture of the Yellowstone stream near Liv- 
ingston, Montana. It was taken by A. A. 
Ames, brother to our Henry Ames of the 
Lincoln accounting department. ‘To us it 
seems to symbolize the spirit of vacation 
time. 

The joy of work is ours with pleasant 
anticipation of those vacation days to come 
when we can, for a time at least, appease 
our annual yearning for.the spell of out- 
door life and its pleasures, with the job a 
million miles away, and with the delights 
of nature to command our willing atten- 


tion. 


th 
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All In A Day's Work 


An Interview With Three of Lincoln's P. B. X. Operators 
Who Have Fifteen Years of Service to Their Credit 


HAT would you say if some one suddenly 
V¢ asked you the result of the election in 
Canada? Or to give the date of the 
Omaha cyclone? Or the date of the peniten- 
tiary outbreak? Or to name the best doctor 
in town? Or how many days in April? 
Maybe you’d want to say just as suddenly that 
you didn’t care, 
but that’s not the 
reply that a P.B.X. 
operator would 
make, although, 
being human, she 
might like to. It 
might not be con- 
sidered regular 
work, yet a P.B.X. 
operator would 
immediately “make 
connections” 
to bring answers fq 
to those questions. : 


0 
A, 


P.B.X. operator? 

That is a question constantly asked by people 
both on the inside and outside of the telephone 
business. [he three letters stand for “private 
branch exchange” and the girl who operates 
such an exchange is a P.B.X. operator. She 
takes care of the telephone business of an office or 
business house through a switchboard of her own. 

There are fifty P.B.X. boards in Lincoln. 
‘The largest one, having three positions, is found 
at the Burlington station. “The Nebraska State 
Journal has a two-position board and the same 
size P.B.X. is used, also, by the University of 
Nebraska. These larger boards have a chief 
operator in charge. [he majority of P.B.X. 
boards in Lincoln have only one position. In 
the big department stores and other large busi- 
ness institutions, the P.B.X. operators at the 
smaller private exchanges are usually employed 
as stenographers or clerks and look after the 
switchboard as an additional duty. 

The P.B.X. board is the busiest place to be 
found in a big, busy plant. “The old picture of 
the girl at the switchboard reading novels or 
making fancy work and chewing gum as a means 
of introducing a little variety or thrill into the 
nonotony of humdrum work has faded out com- 
pletely and her place has been taken by a speedy 
Operator who has more to do than take num- 


Mr - 
> sao > a ‘ [ 


: Miss Jane O’Shea has served as P.B.X. operator at the Bur- 
Ww ‘ ka casual glance. If 
hat is a lington railroad station for twelve years. 8 


bers and make connections. In a department 
store, she must now know something about sales- 
manship for telephone customers come to her 
first when giving an order for merchandise. 
She must be a quick thinker for it is through 
her that the buyer nnds the goods she asks for. 
The P.B.X. operator in the newspaper ofhce must 
have mnews_ sense 
for every day she is 
sending to the city 
desk tips for news 
stories that come 
in over the wires. 
To the public she 
is the company. 
The work of 
the operator isn’t 
at all the dull, un- 
interesting experi- 
ence it may seem 
to be to one who 


sizes it up in a 


ne 


i 
> 
a 


° et 


you could listen in 


on the wires in a Lincoln newspaper office or one 
of the department stores you wouldn’t have a 
chance to become bored—provided you could 
“stick”. When the operator sees a “flash” she 
isn’t at all sure that it will be just a number. It 
may be something interesting, something amusing 
or even tragic. She is always expecting something 
different to happen and often it does. You could 
do nothing more interesting than to have a half 
hour chat with the operator about her work. 

The work is interesting and P.B.X. operators 
are far too busy to ever become bored. Oper- 
ators on the larger P.B.X. boards in Lincoln 
take calls at the rate of 75 or 80 to 250 calls 
an hour. How would you like to tell the foot- 
ball score over and over at the rate of 250 times 
an hour? When a big football game is on in 
Lincoln, two operators on the P.B.X. board at 
the Nebraska State Journal answer 500 calls 
and more an hour. It is impossible for them to 
keep the lights down while the game is going 
on. At the Burlington station the P.B.X. board 
carries a peak load when storms delay train 
service and in the department store all of the 
trunk lines are kept busy when a sale is on. 

There are three veteran P.B.X. operators in 
Lincoln. Miss Anna Hegg, chief operator in 


charge of the P.B.X. board at the Nebraska 


PaGE ON® 


State Journal, is chief of the veterans, having 
spent more years on the board than any other 
operator in Lincoln. She has been P.B.X. oper- 
ator at the Journal for thirteen years and has 
had altogether nineteen years experience as a 
telephone operator. Miss Hegg and two other 
operators, one as relief and the other as substi- 
tute, handle the telephone service of the Journal. 
It is a two-position board at which two _ oper- 
ators can work at the same time. ‘Iwo 
operators are always on duty when a football 
game, or other events of equal interest, are 
going on. ‘There are ten incoming and out- 
going trunk lines and forty-eight stations in the 
Journal. There are many times a day when 
there are not enough to take care of all the 
telephone calls. As high as 40 to 45 long dis- 
tance calls are handled some days. “There are 
as many as 250 to 300 calls a day asking the 
time. [hese calls become more frequent when 
the schools are opened. 


Miss Hegg finds the work of being P.B.X. 
operator in a newspaper ofhce exceedingly inter- 
esting. In the newspaper office the P.B.X. 
operator has a chance to give a wide range of 
service for the newspaper is operated on the 
principle that it is its obligation to furnish 
information to the public. Election returns, 
football scores, storm reports and many events 
of wide public interest bring a heavy load of 
calls to the operator that must be taken care of 
with speed, accuracy, and courtesy. Calls for 
information come in daily and very often when 
there is a flash someone will ask the operator to 
name the capital of some state or to give the 
date of the Civil War. She is frequently asked 
for the date of the Omaha tornado or of the 
penitentiary outbreak. All such calls are 
switched to the managing editor’s desk. Every 
call for information that comes in is taken care 
of. Sometimes, too, someone seeks to make a 


-geeoes® 


“aii 
$14 Le ae — 
ages sie NY "ete 
~~: a ene 
= a ; 
( ibis areas Yo ? fotiee. 4 ia 


Miss Anna Hegg, P.B.X. operator at the Lincoln 
State Journal, has a service record of 13 years. 


Pace Two 
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confidant of the operator and tries to inveigle 
from her the name of the reporter who wrote a 
certain article or to give the name of the person 
holding the key number in a certain ad. Such 
questions, of course, the operator does not an- 
swer but all information that the public is en- 
titled to is given out at all times. 


When accidents occur, the operator is kept 
busy answering calls for information. When a 
whistle blows for several minutes or a switch 
engine bell rings longer than usual in the rail- 
way yards, a deluge of calls often pours in on 
the operator. If an ambulance drives by, calls 
begin coming in at once to the newspaper. 
Many call to ask regarding hotels, train sched- 
ules and about real estate firms, but questions 
never seem to drive a P.B.X. operator dis- 
tracted. Miss Hegg declares she likes the work 
because it Is interesting and exciting. As her 
board is the “doorway” to the newspaper, she is 
first to hear of the special news that comes in 
over her wires every day. 

There is no other P.B.X. board where more 
exacting service is demanded of the operator 
than in the newspaper office. Calls must go 
through promptly and particularly during the 
last few minutes before the paper goes to press. 
Often the operator is of great assistance to per- 
sons on the staff in the way of supplying num- 
bers that are wanted. One-third of the time 
that persons experience difficulty in getting 
numbers over the phone, it is their own fault, 
according to Miss Hegg, because they are 
guessing. Many times the operator makes the 
connections because she knows the number 
wanted. Many cause themselves needless delay, 
when calling, by telling their story to the oper- 
ator. When the proper connection is made for 
them it is necessary for them to tell it all over 
again. Persons on the staff make trouble for 
the operator by putting through long distance 
calls and annoy the operator by shaking the 
hook after taking down the receiver. Every 
time the hook is moved up and down there js 2 
click in the operator’s ear and she will not take 
the number until this ceases. Then there are 
the “crabs’—the persons who complain about 
service and want to “pick rows’? with the oper- 
ator. “About the only thing we can do with 
the crabs,” said Miss Hegg, “is just to put up 
with them. “There are only a few of them and 
they are not persons who count.”’ 

Miss Hegg started in telephone work as a 
local operator and has worked on toll, informa- 
ton, and recording boards. She was a super- 
visor in the Nebraska Telephone Company office. 
Her first experience on toll was to take a mes- 
sage from her home town telling of the death 
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of her father who was killed instantly in a 
railway accident. 

Miss Jane O’Shea, also a veteran P.B-X. 
operator of Lincoln, has been chief operator at 
the Burlington for the past twelve years. It is 
a three-position board and seven operators han- 
dle the work—three are kept 
busy during the day and one 
handles all calls after 6:00 
p. m. During busy seasons 
from 4,500 to 5,000 calls are 
handled every twenty - four 
hours by the seven operators. 
These calls do not include 
freight business which — is 
handled through separate 
P.B.X. board at the freight 
office. Long distance calls to 
Omaha are handled direct 
through the P.B.X. board in 
the Lincoln station to the 
P.B.X. board in the Burling- 
ton station at Omaha. As 
high as 250 calls are put 
through to Omaha every day. 

There are fourteen trunk 
lines, all one-way trunks, on 
the Burlington P.B.X. board 
in Lincoln. ‘The work of 
taking numbers and making 
connections is dispatched with 
greater ease and less delay by 
this separate incoming and outgoing trunk sys- 
tem, according to Miss O'Shea, than by the 
two-way trunk lines on the majority of P.B.X. 
boards in Lincoln. ‘‘It is seldom that the rush 
of calls is greater than the operators can 
handle.’ Miss O’Shea remarks. Storms and 
delayed trains bring the biggest rush of calls 
to the Burlington P.B.X. board. Before 
the Burlington discontinued giving the service, 
inquiries about the time were a real load on 
the wires. Calls asking the time ran as high 
as fifty an hour. 

When accidents occur, the P.B.X. operators 
have the responsibility of calling the ambulance 
and notifying the superintendent and the dis- 
patcher. ‘They are first to hear reports of acci- 
dents and they can tell by the excitement in the 
voices on the wires when something of the kind 
has happened. ‘They do not have to notify 
relatives—this is done by one of the railway 
officials. In case of fire, they call the fire de- 
partment and notify the fire marshal and_ his 
force which consists of about a dozen men. 

Sometimes someone wants to engage in a little 
banter with the operator. “What time does 
the next train leave for X—?” is usually the 


way the banterer begins. 
he then asks, “What time is it, now?” 


has been confined exclusively to the P.B.x 
board. She started on the board and has worked 
continuously on the Burlington P.B.A. for the 


Mrs. Vonce Kahler has been in charge 
of the P.B.X. at Herpo!sheimer’s for 
the past ten years. 


Getting the answer, 


Miss O’Shea’s experience in telephone work 


_ 
. 


past twelve years. ‘‘Peopie 
usually seem surprised,” said 
she, “when I tell them I have 
worked at the same place so 
long. I notice that girls who 
change their work often are 
happy but I bet they haven't 
any money in the bank.” 

Miss O’Shea does not find 
the public unreasonable in 
demanding service. “I think 
people are as reasonable as 
we could expect. The grouch 
is the exception.” 

Mrs. Vance Kahler has 
been in charge of the P.B.X. 
board at Herpolsheimer’s for 
the past ten years. Mrs. 
Kahler has an _ engaging 
variety of duties that keep 
her interested and very busy. 
She is a saleswoman and a 
very good one, too. Much 
business is credited directly 
and indirectly to her services 
on the P.B.X. board. In a 
recent sale, the manager of the department said 
that more orders were taken over the telephone 
than were sold over the counter. 

At times, Mrs. Kahler has acted as nurse 
maid for customers who brought little children 
into the store and wished to be relieved of their 
eare while shopping. She has little trouble 
keeping the kiddies amused, she says, because the 
P.B.X. board with its flashing lights and flying 
trunk lines fairly fascinate them. When a foot- 
ball game is in progress she always keeps posted 
on the score because she has many calls from 
customers who want to know how the game is 
eo ng. She serves, also, as a sort of information 
bureau concerning business firms in the vicinity 
of her store. Many call to ask the names of 
stores nearby. 

Many times persons who make mistakes in 
calling numbers are given service through the 
P.B.X. board that they are never aware of. 
Mrs. Kahler makes connections to other stores 
for many calls that come in, through mistake, 
over her wires. An amusing incident happened 


one day when someone tried to get a “silent” 
number he had forgotten, and got Herpol- 


sheimer’s. “What will you give me to get that 
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number for you?” asked Mrs. Kahler. “A box 
of candy, but you can’t get it because you don't 
know it,’ triumphed the voice on the wire. 
Mrs. Kahler got the candy. 

Many queer questions are asked of the P.B.X. 
operator in a department store. Once she was 
asked if the store carried “white men’s under- 
wear.” One customer asked for the “‘slop pail 
department.” Another wanted to know who 
was the “best .ostopather in town.” When such 
questions come in, Mrs. Kahler immediately 
starts out to find answers because a P.B.X. 
operator never says, “I don’t know.” She got 
the name of the customer’s family physician and 
from him got the name of an osteopathist. 

Mrs. Kahler admits that operators sometimes 
do make mistakes and once in a while they get 
a laugh out of it. She misunderstood a custo- 
mer who asked for the corset department and 
connected her with the carpet department. 
“Have you a straight front?” the customer 
asked when the manager answered the call. 
“Well, fairly straight, madam,” said he, ‘what 
can I do for you?” 

“We are not responsible for all the mistakes 
that are made, however,” said Mrs. Kahler, 
“although we do make a lot of them.” Many 
m‘stakes she attributes to the difficulty of dis- 
tinguishing between “F” and “MM” over the 
telephone. ‘The two letters sound alike on the 
wire. 

There are a few things the operators do not 
like about the work. They do not like being 
made a party to the secret when persons make 
use of the public phone in the store for making 
clandestine calls. For some reason or another 
people seem inclined to make a confidante of the 
operator. “They confide their secrets and unload 
their troubles into her ears. 

Mrs. Kahler operates a one-position board 
with six trunk lines and twenty-five stations in 
the store. She served as a local operator before 
she took charge of the P.B.X. board. 

Mrs. Kahler says she made up her mind she 
wanted to be a P.B.X. operator when she first 
saw a P.B.X. board in a big mail order house 
in Chicago where she worked as an office clerk 
when a very young girl. She likes the work for 
she finds that most persons want to be agreeable. 

“There are only a few crabby customers,” 
sald she. “Nearly everybody who is worthwhile 
is nice. That’s the way I have it sized up.” 

The Lincoln Telephone and ‘Telegraph Com- 
pany co-operates with the various companies 
that operate P.B.X. boards through a P.B.X. 
supervisor. “Che superv sor visits the operators 
at their exchanges and offers suggestions for im- 
proving the service. She is ready to help them 
at all times and sometimes is even called upon 
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to straighten out difficulties between the P.B.X. 
operator and her employer. Miss Sarah Horn, 
who is one of the traveling instructors for the 
Lincoln ‘Velephone and ‘Telegraph Company is 
the P.B.X. supervisor in Lincoln, and R. S. 
Brewster is trafhe superintendent. “They visit 
the places of business in Lincoln where private 
branch exchanges are maintained and make sug- 
gestions as to the best way to get the maximum 
service out of their telephone facilities. 


* * % oh 


New Telephone Directories Please 


Beatrice District Converts All of Its 
Directories to New Standard Practice 


HE MONTH of June saw the new directory 

practice introduced into the Beatrice dis- 

trict under the supervision of R. M. Wool- 
folk, directory supervisor. 

Publication of standarized directories has now 
been introduced throughout the company’s 124 
exchanges with all the books of uniform size 
and style. 

The standardized directory because of uni- 
formity has many advantages both to the com- 
pany and to the subscriber. “he new set-up 
includes a revision of the classified section in 
these exchanges where the classified section was 
in use. “Che new classified arrangements is a 
radical change from the former practice. The 
change was made only after considerable study 
in order that it might be extremely useful both 
to the buyer and the seller. The new practice 
as adopted is proving to be a much needed tie-up 
between businesses of all kinds and the telephone 
subscriber. The new arrangement is more than 
a list of names and numbers—it is a_buyer’s 
guide useful to every subscriber. 

Another feature of the new directory practice 
is the arrangement of subscriber I'stines of sey- 
eral towns into one directory. The Beatrice di- 
rectory, under this new method, contains addi- 
tional listings of telephone subscribers at Filley. 
Pickrell and Adams. Vhe Fairbury directory 
contains the listings of four other towns in the 
Immediate aera of Fairbury. There were some 
objections raised to this method, but when the 
subscribers were visited and the plan exnlaine | 
and its advantages made obvious immiediatet 
the plan gained favor. The consolidations of 
the directories has a distinct advantige to the 
subscriber with reference to the use of our lonz 
distance service as it furnishes him with the tele- 
phone numbers of subscribers over quite an area 
whereas before he only had the list of the siuh- 
scribers in his own immediate community. 

‘The new directory practice as introduced has 
met with wide-spread favor from both the bus?- 
ness and residence subscribers. 
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Selling Telephone Service 


Managers Present Excellent Ideas 
For Getting the Business 


ROM month to month there comes to the 

attention of the commercial superintendent 

many instances which are concrete examples 
of securing new business in the true sense of the 
word. It is his wish to pass them on to the 
field as suggestions for selling service. 

In a business where co-operation is the rule 
rather than the exception, the usefulness and 
the increase of our service are essential to the 
growth and prosperity of our business. 

Manager T. E. Longdon of Stromsburg has 
hit upon a real plan which is not only of value 
to the subscriber but has been the means of in- 
creasing the revenue at h's exchange. 

Once a month Manager Longdon makes a 
monthly check of all the outgoing toll tickets 
as to the class and number of long distance calls 
that are placed. The information contained in 
this list furnishes him with a prospect file of his 
subscribers who did not use long distance that 


particular month, and it 
also offers the oppor- 
tunity to explain to those 
subscribers the various 
kinds of long distance 
service the telephone 
company has for sale. 

This demonstrates what 
can be accomplished by a 
little thought and effort. 

A plan that has re- 
sulted in additional busi- 
ness and revenue is that 
put into practice by R.R. 
Helm, manager at Syra- 
cuse. Calling on the busi- 
ness men of Syracuse Mr. 
Helm explained to them 
what could be accom- 
plished by the use of 
rural line calls to inform 
customers as_ to price 
changes or to announce 
special sales. 

In March of this year 
Mr. Helm called on a 
garage owner one Friday 
afternoon who informed 
him that he was having 
a special sale of lubri- 
cating oil the following 
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Hot. CAPITAL 
Lor eb e PONTE e O84) Owrens , 


The Hotel Capital, Lincoln—one of the tao A 

fine new Eppley hotels in Lincoln. 

hoard is equipped to handle 218 telephones, 200 
of which are room telephones installed. 


day and was at loss to know how to advertise 
this oil at a very special price. Manager Helm 


explained how he could reach several hundred 


people by using our Rural Line Call Service. As 
a result the garage owner disposed of his oi! 
and now is a frequent user of this service. 

A method of securing an accurate list of 
homes without telephones on various streets in 
the city of Lincoln has resulted in saving con- 
siderable time for the solicitors as well as the 
sale of many telephones, according to D. G. 
Bell, local commercial manager, Lincoln. 

A copy of the city directory giving the ad- 
dresses of all houses on “A”’ street is checked 
with the information operator’s list which con- 
tains the homes on ‘‘A”’ street with telephones. 
This check reveals the houses that do not have 
telephones and many new orders have been 


secured. 


Fire Damages Cable 


Fire destroyed about 
fifty feet of aerial cable 
and interrupted local tele- 
phone service of more 
than sixty telephones at 
Fairbury early “Tuesday 
afternoon, May 17. 

According to Charles 
Meshier, local manager of 
the Fairbury exchange, a 
large quantity of used 
lubricating oil had been 
dumped into a ditch which 
parallels our telephone 
cable pole line in the 
southwest part of the city. 

The oil was ignited 
from a fire in a nearby 
field that was being 
cleared. There was such 
a quantity of oil in the 
ditch that although the 
cable was some_ twenty 
feet in the air the flames 
completely destroyed the 
cable. 
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cable splicer was 
rushed to the scene and by 
seven o'clock the same eve- 
ning service was restored. 


Its P.B.X. 
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Smocks and Smiles 


HE UPPER left is the picture of the Seward oper- 
ators. They are from left to right, top row: 
Hattie Elmshauser, Lydia Kriegshauser, Pearle 
Evans; second row: Jessie Stoddard, Evalyn Gannon, 
Nellie Kriegshauser, Jessie Landon, Esther Elms- 
hauser; front row: Laura Douty, bookkeeper, Myra 


Gannon, Edna Zimmerman, Nellie Gumbel, chief 
operator, Martha Merz, assistant chief, Mildred 


Gumbel, and Alice Ashton. 


On the upper right is the operating force at Beat- 
rice on duty, each member garbed in a dainty rose- 
colored smock. 

The center group is the York force. They are from 
left to right: Erma Leybold, Edna Wurtz, Myrna 
Howey, Freda Conrad, Margaret Schleiger, Ruth 
Warner, Dorothy Rayls, Margaret Nohr, Evelyn 
Cunningham, Marie Schleiger, Mabel Beaver, Mabel 
Kniess, Chrystle Cook, Pauline Haberman, Shirlie 
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For Your Approval 


Rogers, Gladys Page, Beulah Mason, Hattie Mar- 
quardt, Ruth Van Vleet, assistant chief, Anna Sievers, 
chief operator. 


Lower left and lower right are the Fairbury oper- 
ators. In the picture on the left the operators stand- 
ing are: Margaret McCall, Hazel Allen, Ann Steele, 
Lena Thrapp, Frances Ossowski, Elsie McKay; 
seated: Frances Bradshaw, Verneda Stover, Dorothy 
Brown, Airetta Sturm, Eva Thrapp. Picture at right, 
standing: Edith Gundy, Mrs. McFarland, chief oper- 
ator, Dorcas Schluckebier, Wilhelmina Carmichael, 
Izen Vinsonhaler, Aileen Bryant; seated: Dora 
Schmidt, Della Clark, Gladys Church, Ruth Wagoner. 

Lower center. The girls at Auburn who -wear 
smocks are Stella Clark, chief operator, Clarice 
Curtis, Oakel Kloch, Grace Meyers, Vivian Kenney, 
Alice Stoneberger, Hazel Nichols, Josephine Harden- 
barger. 
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Smocks-- Attractive Garb For Operators 


Girls Enthusiastic About [heir Convenience, 
Comfort, Appearance and Economy 


COOL, pleasant room—light-hearted opera- 
A tors plugging in and taking down con- 
nections—‘‘number please—thank you’’— 
these attract the attention of the casual visitor. 

That which intrudes itself first, however, and 
which forces the observer to comment at once, is 
the garb of the “hello” girls. 
For you see, each one is dressed 
in the same cheerful color as 
her neighbor and in the same 
style. They wear smocks! 
Smocks to reflect the united 
effort to give accurate and ef- 
ficient communication to every 
caller, smocks to symbolize 
their desire to place all opera- 
tors on an equal basis, smocks 
to—well for a myriad of rea- 
sons. 

Beatrice was the trail- 
blazer. These girls first de- 
cided that smocks would sat- 
isfy a need in the operating 
room in October, 1926. Be- 
fore, they had been wearing 
pongee uniforms which were 
fairly satisfactory. Smocks, 
however, have been found to 
be desirable from every angle. {F4 . > 
The girls themselves voted to. 5 aan 
adopt this uniform for office at Le 
wear and all of them are high- 
ly pleased with their choice. 

The color of the smocks in and 
the Beatrice district is old rose, 
this color chosen because of its 
cheerfulness and because it seems to be more 
becoming to the average girl. 

Not long after Beatrice adopted the smock 
uniform, the Fairbury girls decided in its favor. 
Wymore and Auburn also formed in line and 
York, too, has fallen into step, as well as Seward. 
Operators are enthusiastic in all these exchanges 
and many other places are considering their 
adoption as sens ble, satisfactory uniform. 

About the color, Miss Della Clark, formerly 
of Fairbury, but now of Lincoln, says: “We girls 
preferred rose colored smocks because the color 
gives a brightness to the room. It is a color that 
launders well and the black smocking and ties 
give them a finished touch of smartness.” 


These 


are the girls at Wymore. 
Left to right, back row: Ella Han- 
sen, Vertie Semple, Pauline Wilcox, 
Mildred Polak. 
Alma Shearon, chief operator; Jane 
Connard, Mildred Linch. 


Smocks cost about $1.50 apiece, each girl usu- 
ally possessing two. So their initial cost is mighty 
low. These last at least four months and all this 
time they have saved other dresses which were far 
more expensive. “Then, too, they save cleaners’ 
bills, which is an important item, as any girl can 
tell you. ‘“Smocks may be 
washed and ironed at a frac- 
tion of the cost of cleaning a 
silk dress. Wear a smock to 
work every day for a week 
and then look at it. It is 
wrinkled, the sleeves are dirty 
and crumpled, the back is 
dirty and it hangs limp. Your 
dresses get all that dirt, too, 
when not protected by a 
smock,” Miss Irene Hahn 
comments. 

In the winter, worn over 
dresses, they give added 
warmth. In the summer, 
worn without a dress, they are 
cool and comfortable. One 
can change often and feel 
clean and cool. 


“It saves considerable time 
for us. There’s never a doubz 
in the morning when we get 
ready for work as to what we 
are going to wear,” is the 
opinion of Myrtle Steffan of 
Beatrice, “for we have our 
uniforms.” 


Sees 1: 


Front row: 

One point very much in 
favor of a uniform of any kind 
is voiced by Ethel Crone, Beatrice, who says: 
“The smocks have relieved the competition of 
dressing among the girls which often arises in 
cases like this. It has placed all the girls on an 
equal basis as to their appearance in the office.” 

From the view of the outsider in the office there 
is nothing more pleasing than the uniform dress, 
and strengthens the impression that the girls are 
working together in the interest of the subscriber. 

Much of the credit for the adoption of the 
smock in the various exchanges of the Beatrice 
district, is due W. H. Caman, district manager, 
who first thought of it as a uniform after ob- 
serving one of the girls in the Beatrice exchange 
who was so dressed. 
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Tales About Stock Sales 


A Few Human [nterest Stories That Have Been Reported 
in Connection With the Sale of Telephone Securities 


LMOST every sale of Lincoln Telephone and 
Telegraph stock has an interesting story 
behind it. It may not be highly thrilling, 

but it is generally interesting and full of human 
element. 

Oft times we run across a vein of humor; more 
often the story is touched with a bit of romance; 
but always there is bound up in the sale the ele- 
ment of human interest. And since our stock is 
purchased by men and women in all walks of life, 
the portion revealed is a cross section. 

Why do people invest their savings in Lincoln 
Telephone and Telegraph stock? Well, some of 
them do it because they want to build up an in- 
come for old age; some wish to build up an estate 
for their dependents; some look forward to using 

their stock as collateral 


ye toward the purchase of 


pt BE a home. 
ia ae Here are a few of 
oe SIO ‘e _ the “tales behind stock 
Ay || AOS SE 7" sales” that have reached 
(Sei 7 ee the News. R. H. Ojers, 
VAC) (Am ¥) local manager at Has- 
(LK Sd) BY tings was told of a 
oe” \ \ 4 lady who was_ inter- 
7 ested in an investment of 
$2,000. She was to receive the money in a few 


days and had planned not to invest it. She was 
approached on the question of Lincoln ‘Telephone 
and ‘Telegraph Company stock as a good invest- 
ment. She seemed to like the idea of the dividend 
checks coming to her every three months and 
especially was she interested in the amount of the 
return on her investment. 
However she explained she 


by one of the combination men. While getting 
some tools repaired at the blacksmith’s shop he 
was telling one of the partners of the firm about 
our stock when the other partner brought his 
repaired tools to him. ‘Turning to the new- 
comer, the employe said that the proposition would 


sen be a good one for him. 
! f < ° bd 
| Ls, This man was not in- 
} <c-4 1 aed 
. | oe ee terested at all, asked no 
Crab ort | go . ‘ 
A5\ 2 ‘Tiga questions nor listened 
/ ry i f° \t ~ | | \ 'y — | Q b . . 
OT Mey Vea Ss = tto what was being said. 
rary conte ( He simply threw up 
= TT beh PS UY . 
eB “bl\ (aa / ‘ his hands, laughed and 
} Ay sel —wW ‘io 


: walked away. The talk 
a" was continued with the 

interested member and 
later prospect cards were made on both the men, 
showing one reaction as “‘very interested” and 
the other as “not interested’’. 

Nothing more was ever said to either of the 
partners about the stock but a month later a 
man came to the office and asked to speak with 
the manager. After introductions he told the 
manager that one of the linemen had spoken to 
him regarding our stock, and asked if he could 
still get some. His order and check for $1,000 
was taken then and there. This man was the 
disinterested partner who would not even listen 
to the sales talk. 

Now when and where did he get any informa- 
tion regarding our investment offer and what 
decided him to take advantage of it? Probably 
it all came about through the partner that was 
interested although he himself had not the money 
to invest. He doubtless sold 
the man who did have the 


was not ready to make the 
investment. 

After a few minutes of 
conversation the manager 
started to leave. Just then 
the mailman stepped upon 
the porch with a letter. She 
opened it and remarked in a 
surprise tone: “Here is a 
credit slip for $2,000 which 
has just been placed in the 
bank.” A few moments later 
the manager made the sale. 

One of the easiest and 
most unexpected sales ever 
made at Fairbury was started 


N JANUARY, 1915, the Lincoln 
Telephone and Telegraph Com- 
pany made a provision whereby 
the employes of the company could 
purchase, on the installment plan, 
some cf the commen stock of the 


company, thereby becoming part 
owners of the business and share 
in the earnings thereof. 


On July 1 you will have the op- 
portunity to purchase some of the 
common stock under this plan with 
slight modifications. The plan is 
fully set ferth in the booklet which 
describes the Employes’ Stock Pur- 
chase Plan. If you do not have one 
of these you may secure them from 
your immediate supervisor or from 
the securities department. 


Ninety per cent of cur folks are 
buying these securities. If you are 
nct one of these, think it over. The 
Start is the Thing. 


money. ‘his makes it clear 
that if we put our proposi- 
tion before the _ interested 
parties, though they do not 
purchase, they will help to 
sell those whom we are un- 
able to reach. 


iH % Bo & 


Me morize This 
One 


Thrifty today—independ- 
ent tomorrow. Build as you 


go and bridge over sorrow. 
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Table Rock, Our Newest Exchange 


Enterprising Exchange and Five Employes Serving 
Three Hundred Patrons Swells the Total to 124 


HE NUMBER of exchanges in the territory 

of the Lincoln Telephone and Telegraph 

Company has been increased from 123 to 

124 with the purchase of the Table Rock ex- 
change. 

On May 19, 1927, this exchange was pur- 
chased from the Table Rock Telephone Com- 
pany which has been under the ownership of 
C. M. Linn, Dr. D. G. Gandy, F. A. Hummell, 
and Ralph Hummell, all of Humboldt. 

The Table Rock exchange serves 300 patrons, 
town and rural. Its central ofhice equipment 
consist of a two position Stromsburg-Carlson 
switchboard. It has been under the manage- 
ment of E. L. Dorland, Jr., who will remain in 
his present capacity. The employes who become 
members of the Lincoln Telephone and Tele- 
graph Company family through the transfer are 
Mr. Dorland, Miss Pearl Freeman, chief oper- 
ator, Miss Ora Sherman, Uaida Freeman, and 
Edna Griffing, relief operator. 

The company’s affairs in Table Rock will be 
under the supervision of W. H. Caman, dis- 
trict manager of the Beatrice district. 

Table Rock is situated in a very rich farm- 
ing territory, having the valley of the Nemaha 
in its widest area. The upland is also noted fox 


the richness of its soil. a 
It is the junction of two main lines of the 


Burlington railroad, one from Kansas City to 
Denver, the other from St. Louis, St. Joseph, 
to Lincoln, and on to Billings, both of these 


lines meeting in the Nemaha valley. The busi- 
ness section of Table Rock is built on two sides 
of a large park forming a square. ‘This has 
been developed into one of the beauty spots of 


Nebraska. 

A rich deposit of shale at Table Rock has 
built up the brick and tile industry there and 
enables Table Rock to make brick and tile of 
exceptional quality. 

Some of the business enterprises which con- 
tribute to the prosperity of Table Rock are the 
Burlington roundhouse and shops employing 
about 40 men, a new cheese factory, a munici- 
pal water system, paved streets, the weekly 
Table Rock Argus, splendid schools, and two 
splendidly equipped hotels. 

Mayor W. M. Linn has held office for ten 
years, illustrating the confidence of the citizens 
of Table Rock, in his business-like administra- 
tion. 

It is indeed an alert, energetic little town. 
The Lincoln Telephone and Telegraph Com- 
pany is glad to welcome it to the list of ex- 
changes where its service is given. With the 
capable aid of the new employes there is not a 
doubt but what its telephone communication 
facilities will be as fine as can be had. 


* * # ® 


There's A Difference 


Too many people mistake the word “swift” 
for “thrift”. “The young man who is living a 
“swift” life is walking away from “thrift’’. 


The Hotel Lincoln corner on Table Rock’s main street. 


they are: 


The employes at Table Rock. Back row, left to right 


Ora Sherman, operator; E. L. Dorland, manager; Edna Griffing, relief operator. Front row: Pearl 


Freeman, chief operator, and Uaida Freeman, operator. The exchange ts in the second story of this building 


in the corner pictured. 


The picture at the extreme right ts of Table Rock's city park. 
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HEN DO YOU leave on your vacation? 

Good wishes and the best of luck. We 

don’t suppose that it makes any differ- 
ence where people go for their vacations as long 
as they go where they want to and they can do 
the things uppermost in their minds. Some pre- 
fer the crowded resorts, others prefer the moun- 
tains and the lakes, all of which make so strongly 
for peace and rest. 

Going away on a vacation oftimes means 
changing radically your habits of living. Many 
people think that because it is vacation time 
they are going to be able to jump into these 
new activities and adjust themselves immedi- 
ately. It can’t be done. Let’s vacate sensibly. 
Try and have your living schedule on your vaca- 
tion a little modified from that of your general 
conduct throughout the year. [Eat about the 
same things that you have on your table as you 
do throughout the year. 

If you are going to an out of the way place 
where you are unfamiliar with the surrounding 
conditions it is well to be immunized from 
typhoid fever. Avoid drinking from a stream 
just because the water sparkles or from an old 
fashioned well just because it is a picturesque 
place. Plenty of water of the right kind does 
a great deal for the health. Don’t forget the 
stomach ache you had as a youngster from drink- 
ing ice water immediately after you had played 
a game of tennis. 

Get your sunburn if you must have it, but 
get it gradually. You'll be more comfortable 
and develop a better color. 

Remember—just because you are on your 
vacation you are not personally licensed to cut 
loose and run wild. ‘Take it easy. People need 
more rest on their vacation because they are 
doing more varied and unaccustomed things 
than usual. Remember the proverb “Early to 
bed and early to rise’. 

Don’t play too hard especially if you are one 
of those persons who sits behind a desk or in 
front of a switchboard all day. A long hike or 
several long hard games of tennis the first day 
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will bring you back to your hotel or room with 
aching limbs. 

Above all—remember to be the sensible per- 
son you think you are. 


Oaelieciers.. 


HERE APPEARS on the outside back cover 

of the News a copy of “Our Ideal of 

Service’. “These splendid paragraphs were 
compiled and unanimously adopted by the man- 
agers of the York district at a meeting held in 
York on June 7, 1927. The men who have had 
a part in this are to be complimented on this 
splendid contribution. 

This “Ideal of Service” is a challenge to our 
sense of responsibility. “The responsibility that 
is ours to develop in our determination to give 
such service as will compel good will. Ideal 
public relations are founded upon a basis of 
mutual good will and obligation. 

In the minds of some people there still lurks 
a prejudice against public service companies. 
They do not seem to realize that today the pub- 
lic service company is an absolutely necessary 
form of business organization and its usefulness 
Is continually increasing and extending. 

Our sense of responsibility and the desire to 
please have produced inevitable results. But 
are we to stand still and be contented? By no 
means! There is always a higher plane to be 
reached, and we rely upon the individual effort 
of each member of our company to help make 
these ideals of service effective in all depart- 
ments throughout the entire system. 


Use The Telephone 


The reporter’s telephone is the best Wweapor 
he has for getting the news—call your neigh- 
bors every week and ask them for news. Get 
them in the habit of giving you items, and let 
the people in the community know that you 
report for the paper. Encourage them in call- 
ing you when they have items.—Publishers’ 
Auxiliary. 
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Wind Tears Down Wire and Poles 


Company Organization Rallied to Handle Emergencies 
and Service Restored in Record Time 


tore through sections of Lincoln, resulting 

in considerable property damage through- 
out the residential districts. “Ihe storm hit the 
telephone system and the extreme force of the 
wind broke approximately 75 poles carrying 
aerial cable of various sizes, and in addition con- 
siderable trouble resulted from falling trees 
coming in contact with our wires. 

One of the most serious damages to our out- 
side plant occurred on the highway leading into 
University Place at East Lincoln. Here a few 
poles carrying 600 pair cable were broken off by 
the terrific wind; and the cable and other equip- 
ment were hurled into the street where they 
were driven over by the heavy trafhe. From 
High street on South 14th street there were 
four fifty-foot poles broken oft, and were held 
in place by cable. 

Throughout the city more than 400 tele- 
phones were temporarily out of service. Immed- 
iately after the storm, however, most of these 
telephones were restored to service within eight 
hours after the disaster. 

The outside plant of the Havelock plant was 
also damaged and Manager Keckler reported 
considerable damage from falling trees and 


ey THE night of May 26 a very high wind 


Right: A cable may be down, but it’s seldom out. 
Scene along Vine street near East Lincoln after the 
storm of May 26. 
H. W. Wheeler, construction superintendent, 
on the job supervising the restoration of service. Tite 
camera man caught John Ebaugh, driver of the big 
truck, at the same time. 
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Below: 


branches which caused wire breaks. For three 
days following the storm all the Lincoln con- 
struction crews were employed restoring service. 

‘The outside plants in the York district suf- 
fered damage by high winds, rain and hail, on 
May 26. he storm travelled in a northeasterly 
direction affecting plants as far north as the 
Platte river. Approximately 250 poles, both 
local and toll plant, were broken down, and 
several circuits were interrupted by wire breaks 
scattered over the area covered by the storm. 
Immediately following the storm all crews were 
joined in the effort to restore service and records 
were shattered in the speed with which they 
worked. 

Long distance at Nebraska City was crippled 
somewhat by this same storm. Reports from 
Manager Arnold show that the service was 
repaired immediately and that service was back 
to normal before many of the Nebraska City 
folks were down to their offices in readiness to 
begin their day’s work. Most of this damage 
Was caused by the severe lightning. 

It was during this storm that two No. 12 
iron wires on one of the rural lines were welded 
together for a considerable distance. “This was 
caused by a stroke of lightning. Linemen who 
repaired this trouble said that the wires were 
welded as though an expert had done the job. 
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Our Players Close Successful Season 


Curtain Goes Down on Activity Which Was 
Highly Enjoyed by Enthusiastic Audiences 


HE Lincotn Telephone and Telegraph 

Company players, an organization of em- 

ployes of the various departments who 
tock advantage of the opportunity for the ac- 
quirement of knowledge and experience in 
dramatic art closed a very successful season 
when a two-act comedy sketch was presented be- 
fore the Lincoln Advertising Club at the Lin- 
coln Hotel on May 11th. 

Thad Cone, director and a member of the 
University of Nebraska Players directed all of 
the productions this season. His dramatic abil- 
ity and his understanding of the purposes and 
the possibilities of public appearances were highly 
successful. 

The Players group was organized as a part 
of our commercial department public activities 
program, and the various playlets and comedies 
presented before schools, civic organizations and 
in connection with the toll switchboard demon- 
strations were presented in a manner that 
brought highest praise from everyone who saw 
them. 

The first public appearance of the season was 
a performance before the Nebraska Telephone 
Association convention on February 16th when 
the players were enthusiastically rece.ved. 

In March and April the players were before 
the Lincoln High School, Cotner University, 
Bethany High School, Seward Chamber of Com- 
merce, Continental Oil Company Employees 
Club, Lincoln Advertising Club, and the Green- 
wood Community Club. 


The players who participated in the presenta- 
tions during the season were ‘had Cone, con- 
struction department; Dorothy Lefler, plant 
department; Mary Randall, Ila Gish, Bernie 
Pringle, and Helen Moranville, all of the traffic 
department; Elsie Mouden and D. McDonald 
of the Lincoln business office; and Glen Melson 
of the eng:neering department. “The personnel of 
the group does not stop with the players. “here 
are those of the various departments represented 
who cooperated in every way to make possible 
the appearance of these people on every occasion. 

Perhaps it would be well to recall some of 
the performances given. “Che Maker and De- 
stroyer of Good Public Relations” portrayed 
the value of every contact an employe makes 
with the subscriber. ‘“‘Getting Smith’s Num- 
ber’, a clever one-act playlet, brought to the 
minds of the people in the audience that the 
subscriber often times saves considerable time by 
consultign the directory rather than calling the 
information operator. 

“Long Distance Gets the Business’’, an inter- 
esting one-act sketch, shows Smith getting busi- 
ness by the proper use of long distance when a 


letter had failed. 


Other humorous sketches were presented by 
the players during the season. “Iwo of these 
were “Suppressed Desires,” and “The Egg.” 


Yes, we have come to the close of the season. 
The curtains have gone down and the first sea- 
son of the players’ activities has come to a close. 


WE ee. 


taken from 


Left: Elsie Mauden and 
Dave McDonald in a scene 
the “Destroyer 
= of Good Public Relations” ate © 

Center: Bernie Pringle, Thad Cone and Dorothy 
Lefler in a scene from “Supressed Desires.” 


3 
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Right: Mary Randall, as Mrs. Smith, wonders why Mr. Smith (Thad Cone) 
calls the information operator when the number is listed in the telephone 
directory. 
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July Service Record Anniversaries 


Bertha Sharpe, 19 Years 


LANS and ambitions change with time and 
because they do Beatrice is fortunate in 
having as its chief operator, Mrs. Bertha 
Sharpe. Mrs. Sharpe expected to teach school, 
but since she had worked in the telephone office 
during vacation and spare time wh_le going to 
school at Axtell, Kansas, C. W. Bartlett, then 
manager of the Fairbury Telephone Company, 
easily persuaded her to stay with telephone work. 

So she came to Fairbury from Axtell as toll 
operator in July, 1908. In 1910, she was 
appointed chief operator there. In 1917, an- 
other promotion came to Mrs. Sharpe in the 
form of a transfer to Beatrice as chief operator, 
which position she holds today. 

Mrs. Sharpe is very successful in her con- 
tact with girls in the organization, and finds it 
one of her greatest enjoyments to work with 
and be among them. 

* + * * 
Oliver Gowen, 24 Years 


When Oliver Gowen came to work at Ong 
with the Edgar Telephone Company there were 
but thirty telephones installed. At present there 
are two hundred and sixteen. Mr. Gowen has 
watched this development and finds it one of 
the most interesting of the magical changes 
which modern day inventions have brought. 
Practically all of the lines were on Main street 
and these had to be changed to alleys to con- 
form with city plans. Most of this work has 
been done by Mr. Gowen himself, who has also 
installed telephones and built lines there. 

He first became associated with the Edgar 
Telephone Company in 1903. When the com- 
pany was consolidated with the Lincoln com- 
pany he reta‘ned his position. Mr. Gowen finds 
his greatest pleasure in camping and fishing. 
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Oliver Gowen Lettie Foster 
Ong Auburn 


Lettie Foster, 18 Years 


Miss Lettie Foster, who is cashier for the 
Lincoln Telephone and Telegraph Company at 
Auburn, finds keen enjoyment in her contact 
with the public and cooperation with her fel- 
low workers. She has been employed since 190g 
in the services of the company, first coming to 
Seward as an operator and then assistant chief 
operator. In 1918, she was transferred to 
Plattsmouth where she was soon made chief 
operator. In 1924 she came to Auburn. 

Among Miss Foster’s many friends, she 
counts the companionship of books. She is 
quite a “bookworm” her friends tell us. We'll 
say that she has chosen a hobby which will en 


rich her life, as few things can. 


Ralph Breiner, 18 Years 


Ralph Breiner, assistant to the chief switch- 
man at Lincoln, says: “I liked to watch the men 
go up and down the poles, so thought I would 
try it.’ That desire was what brought Mr. 
Breiner into the field of telephone work, start- 
ing shortly after leaving school. He worked 
with the Nebraska Telephone Company at 
Tecumseh in 1904 and also worked a short 
time in Lincoln and Omaha as testboard man 
and troubleman. 

In 1909, the year when his official service 
record begins, Mr. Breiner started to work 
with the Lincoln Telephone and ‘Telegraph 
Company. Since that time he has been trouble- 
man, inspector, installer, lineman, chief in- 
spector, dispatcher, special man, and now he its 
supervisor of the manual switchboard at Lincoln. 

Football and baseball very much appeal to 
Mr. Breiner. As he himself says, “I get more 
kick out of a football or baseball game than I 
do out of Santa Claus!” 


Mrs. Bertha Sharpe 
Beatrice 


Ralph Breiner 
Lincoln 


July 1927 Service Dates 


Those With Not More Than Five 
Years of Service Not Included 


Anna Keegan, Lincoln................ July 1, 1918 
Royal Brewster, Lincoln............... July 26, 1904 
Cecil Donley, Lincoln................. July 11, 1910 
Thomas C. Woods, Lincoln............ July 1, 1921 
Darius Gilmore, Lincoln............... July 29, 1918 
Ralph Breiner, Lincoln................ July 24, 199 
L. B. Mapel, Seward.................- July 3, 1912 
Geo. Miers, Seward...............000- July 24, 1919 
Alexander Noyes, Seward............. July 1, 1912 
Geo Cruickshank, Wahoo............. July 23, 1917 
Earl Desmond Barger, York........... July 2, 1917 
Robert I. DeVore, York..............- July 8, 1920 
Mildred M. Keester, Geneva.......... July 1, 1917 
H. O. Wentink, Hastings..............- July 16, 1917 
Henry G. Taedter, Hastings........... July 1, 1915 
Oliver W. Gowen, Ong.............5. July 1, 1903 
R. A. Conner, Beatrice................ July 2, 1915 
Lauretta Younkin, Beatrice............ July 7, 1916 
Lette Foster, Auburtic.<2su0 so xaeed«: July 22, 1909 
G. A. Foster, Lincoln...............06- July 10, 1922 
Frank McDowell, Lincoln.............. July 5, 1913 
Paul A. Schmeltzer, Lincoln........... July 21, 1915 
Winona S. Berry, Lincoln.............. July 17, 1920 
Mrs. Grace B. Hiatt, Lincoln.......... July 23, 1919 
Mrs. Nora Walizer, Cedar Bluffs...... July 22, 1920 
Carrie Beecard, Nebraska City........ July 1, 1920 
ptella’ M.. Clark, Awbortt: «50% i606 July 16, 1919 
Frances Mitlowski, Beatrice............ July 19, 1921 
Bertha Sharpe, Beatrice..............- July 20, 1908 
Katherine Vadbunker, Beatrice........ July 29, 1918 
Mary Meister, Humboldt.............. July 15, 1922 
Grace Dirks, Johnson. ¢ bas oiase sn ss ess July 12, 1922 
Mabel Attwater, Superior...........-- July 22, 1914 
Frieda Hoffman, Hastings............-- July 8, 1915 
Mary Bethscheider, Hebron...........- July 15, 1920 
Cora Vreeland, Juniata... <<<... ss¢%+5 July 1, 1916 
May Walker, Fairmont...............- July 1, 1910 
Mrs. Angeline Gaast, Lushton......... July 16, 1922 
Ella Doyle, Utica (on pension)...... July 1, 1904 


M. T. Caster at Memphis, Tenn. 


M. ‘IT. Caster, plant superintendent and mem- 
ber of the board of directors of the Lincoln 
Kiwanis Club, was a delegate to the Inter- 
national Kiwanis Convention which was held in 
Memphis, Tennessee, the week of June the 6th. 
More than 4500 delegates and visitors were In 
attendance from every section of North Amer- 
ica. During the convention Mr. Caster and a 
number of visiting telephone officials from all 
parts of the United States were tendered a re- 
ception given by District Manager Frank 
Flournoy and D. R. Brachy, unit manager of 
the Southern Bell Telephone Company of Mem- 
phis. Following the reception a delightful old 
style southern lunch was served of fried chicken 
and biscuits which, according to Mr. Caster, 
tickled the palates of the visiting Yankees. “The 
affair was held at the company’s cafe in the 
Central “Telephone Building. 
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Meet the Editors 
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L. D. Be_Tzer, Bradshaw, Nebraska 


D. BELTZER is the editor and publisher of 
L. the Bradshaw Monitor, a weekly, pub- 

lished at Bradshaw, Nebraska. Bradshaw 
is located in York county, and is one of the most 
wide-awake communities of the state. 

The Bradshaw Monitor was first published in 
1896 with J. B. Dey and R. G. Douglas as 
editors. The name of the paper at that time 
was the Bradshaw Republican. In 1906, Mr. 
Beltzer purchased the paper and changed the 
name of the publication to the Bradshaw Mon- 
itor which today holds a place among the lead- 
ing small town weekly newspapers of the state. 

The equipment used in the plant of the Brad- 
shaw Monitor is of the latest, and arrangement 
and neatness combined with the splendid class of 
printing issued from the presses are some of the 
important factors which have invited a good 
patronage to the Monitor office at all times. 

Mr. Beltzer has always taken a very active 
part in all civic and community activities. He 
is a member of the International Typographical 
Union of North America, National Editorial 
Association, the Benevolent and Protective 
Order of the Elks, Modern Woodmen of Amer- 
ica, Bradshaw Fire Department, and is Treas- 
urer of the Bradshaw Gun Club. 


Note—From time to time the Lincoln Telephone News 
aill print brief sketches of the editors of newspapers 


published in the territory served by our company in 


order that our employes may know and become better 

acquainted with the men who help to form public 

opinion in their home towns, and in turn «echo are 

desirous of becoming better acquainted with the em- 

ployes who represent the Lincoln Telephone and 
Lelegraph Company. 


[> 
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Some of the men in attendance were: Front row, left to right: G. O. Seaton, securities manager, L. T. & T. 


Co.; G. Lee, attorney; H. H. Wheeler, chief engineer, 


L.T. & T. Co.; D. G. Bell, Lincoln commercial man- 


ager; Will Owen Jones, editor, Lincoln State Journal; S. R. McKelvie, former governor of Nebraska; Mark 

Woods, president Woods Bros. Corp.; S. H. Burnham, president, First National Bank; C. W. Bracelin, general 

counsel, A, T. & T. Co.; J. H. Agee, general manager, L. T. & T. Co.; J. Miller, Nebraska State Railway 
Commission; Frank Tomson, Woods Bros.; C. W. Motter, publicity director, L. T. & T. Co. 


Entertains For C. W. Bracelin 
CC eat Counsel 4 to C. W. Bracelin, Gen- 


eral Counsel for the American Telephone 

and Telegraph Company, J. H. Agee, 
General Manager of our Company, gave a de- 
lightful luncheon at the Lincoln Country Club 
on Friday, May 27. As guests were many of 
Mr. Bracelin’s old friends and associates who 
knew him as student at the University of Ne- 
braska and later as an instructor in the Lincoln 
High School, members of the State Railway 
Commission, and several members of our Com- 
pany. 

Mr. Bracelin’s informal address followed the 
luncheon and Mr. Agee, acting as toastmaster, 
introduced Mr. Bracelin, describing him as a 
“man with a true perspective, a man with a 
vision, and a man who knows facts and a man 
who knows what to do with them after he finds 
them.” 

Mr. Bracelin was called to Lincoln to ad- 
dress the Alumni of the University of Nebraska 
gathering, which was attended by more than 
2,000 alumni and former students. 


Beadle acelen i yet oC lak 


L. M.. Campbell, commercial survey repre- 
sentative on the staff of W. E. Bell, commercial 


superintendent, was elected president of the 
Lincoln Advertising Club of Lincoln on May 
25. Mr. Campbell has served as a member of 
the board of directors of this organization dur- 
ing the past year and has been taking an active 
part in all of the club’s activities. 

He is also secretary of the Lincoln Chapter 
of the Izaak Walton League and is very active 
in the Junior Chamber of Commerce. The 
News joins with his many friends in wishing 
him a large measure of success the coming year. 


Another P.B.X. 
For Hastings 


Evidence of the growth of Hastings and the 
ever-increasing usefulness of the telephone is 
shown by the installation of a private branch 
exchange for the Debus Baking Company. With 
the installation of this board, Hastings now has 
twenty-seven in service. “he board is equipped 
with a capacity of 40 lines and at the present 
time 20 of them are in use. 

The work ts under the supervision of L. P. 
Young, district manager, Hastings. Vhe Debus 
Bakery is one of the largest bakeries in the mid- 
dle west and caters to a large trade territory. 
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N ESTIMATE has recently 
A veer approved cover- 
ing the moving of the 
office at Hebron to the new 
company owned building, 
and C.O.E. replacement. The 
present switchboard has served for fifteen years in 
which time the exchange has completely outgrown the 
present facilities. The new equipment includes a 
new K. S. & S. Co. four-position switchboard, W. E. 
600 line main frame, power equipment, relay jack 
and storage batteries. In connection with the C.O.E. 
replacement it is also planned to replace all old type 
subsets and 2100 feet of 25 and 50 pair cable will be 
strung to replace open wire leads; in fact, Hebron 
exchange is to be on the map with a No. 1 office 
building, equipment and exchange plant. 
*# *# & # 


Pole moving for road improvements is still active. 
Besides numerous small projects scattered over the 
entire territory, an estimate has just been approved 
covering the temporary moving of 35 poles on the 
Bennett-Adams toll line, and in the vicinity of Gen- 
eva, Hebron and Milligan, about 350 poles will 
have to be moved for the grading of highways. 


Construction Foreman DeWolf and gang have com- 
pleted the repairs to Louisville town 
plant under estimate No. 2252 and are 
now at Ashland making farm _ circuit 
rearrangements. This work is necessary 
to relieve over-crowded farm circuits 
and one business line to Wann. 

June has long been the month of brides 
and roses, let us add—vacations. Fol- 
lowing is a list of a few of the poor 
unfortunates whose vacations are now 
happy memories and sunburn. J. S. 
Jackson, chief clerk to construction sup- 
erintendent motored to Missouri and 
spent the allotted time down on the 
farm. L. B. Doane, chief switchman, 
took an extended trip through western 
Nebraska and Wyoming. Miss Wilson, 
Chas. Snitzer and Frank Nevitt, all of 
the switchroom, spent their vacations at 
home. Mr. Maple, manager at Seward, 
just returned from a vacation, one week 
of which was spent in and around Den- 
ver. “Mapes” says it was too hot out 
there for him so he returned and spent 
the last few days visiting in Iowa. J.P. 
Lahr, manager at Plattsmouth, and wife, 
and T. R. DeWolf, construction fore- 
man, and wife, spent two weeks “some- 
where in Minnesota”, we have not had 
a report of the number of fish caught. 
Donald Smith, lineman, spent a week 
fishing in Minnesota. Fred Adkins of 
York, vacationed at Omaha. 

WEDDING BELLS—T. M. Brown, 
switchman at Lincoln, and Ellen De 
Schayes of Davey, were married June 
6th at the Davey church, in the pres- 
ence of a large number of relatives and 
friends. A reception followed at the 
bride’s home. After a short trip the 
young couple returned to Lincoln where 
they are now at home. We extend con- 
gratulations. 
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By LULU KLOEPPER 


Telegraph linemen in Tokio stringing wires about city. 
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Electric light extensions 


Plant Pro oress at Rising City caused a 


small pole repair and re- 
placement job at that place. 
Chas Riedel of the construc- 
tion department with the 
aid of the local force at York did the work. 

* * * 2 


The Malcolm farm line repair job was completed 
June 3. E. M. Martin was then transferred to Ash- 
land to relieve P. F. Lutz, who has been transferred 
back to the service department at Lincoln. 


+ + * * 


A farm line repair job was started at York, that 
together with the present working jobs in the York 
district keeps the boys busy. Hastings also reports 
progress on the farm line repairs at Guide Rock and 
Juniata. 

* * * # 

The new Sharpe building at Lincoln is now ready 
for the cable extensions to provide service for the 
numerous offices which will be located there. It is 
estimated that approximately 410 lines will be re- 
quired, requiring 252 feet, or 57 conductor miles, of 
underground, and’ 1516 feet, or 46 conductor miles, of 
inside cable. 
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These 


men are as agile as any Japanese acrobatic troupe. 
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Pe eae 
Wn y. 
Aree a Above: Were you see the York 
commercial office. Left to right 
are: Elizabeth Branz, C. G. 


Bennett, district manager, and 


Gertrude Price. Right: the 
Ts on d u tv ”? 
— snapshot of the 


farm repair 
crew at Gen- 
eva; Ernest 


Left above: Kenneth Lawson, solicitor, Lin- 
coln business office. 

Above: This at- 
tractive group with 
their smocks are 
the York oper- 
ators. Besides 
being. attractive 
these smocks are 
very comfortable. 


Craig, foreman, on 
the pole; R. Weis, 
and B. Goold, on 
the ground. 


When nature ex- 
tended her wel- 
come __ invitation 
to come out and 
enjoy the beauties of the spring- 
time these overall clad lassies 
of the Wahoo exchange an- 
swered the call. 

Above: Warold Jungbluth, service department, Lincoln, 

as seen by the camera’s eye. 


Below: Frank Kuchera, Lincoln installer, installing tele- 
phone facilities in W. E. Bell’s office. 
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Another “on the job” 
snapshot — Mrs. Mina 
Albury of the M office, 
Lincoln. Right: These 
attractive steel enamel 
signs are in front of 
the Geneya office. 


Below: A. S. Keckler, 
manager at Havelock al- 
ready to start out on the 
day’s work. Note the 
smile. Art and his smile 
always go together. 


Left: The bunch at Weep- 
ing Water with their good 
service smiles are: Left to 
right: Mrs. Wellman, Miss 
Davis, Miss Lorenson, and 


Miss Ash. 
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These girls are new members of Fairbury’s operating force. 
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From left to right they are: Vera Schliem, 


Bessie Kirby, Inez Leonard, Elsie Prather, Marion McCall and Pearle Bishop. 


News trom the Exchanges 


Iss WILHELMINA CARMICHAEL left the service 

of the company at Fairbury to become the 

bride of Frank Carr of Fairbury. They 
were married Saturday afternoon, May 14, at Wash- 
ington, Kansas, by Judge Lloyd. Miss Carmichael 
wore a gown of biege silk crepe with accessories to 
match. She had been employed at the Fairbury ex- 
change since February 16, 1923. The girls in the 
trafic department presented her witha linen luncheon 
set. Mr. Carr is employed with the Stilwell Print- 
ing Company. They will make their home with the 
groom’s parents. 

The local commercial office, Lincoln, has added to 
its force Miss Caroline Behm and Mr. Gene Spzll- 
man who were with us during summer vacation last 
year. Mr. Howard Manners from Wahoo, and Mr. 
Coburn Thompson have also joined the local com- 
mercial family. 

Harry White, manager at College View, took his 
two week’s vacation beginning June 6. Doc Welson 
took care of the work during Mr. White’s absence. 
by the way, we hear that wedding bells rang dur- 
ing that time for Mr. White and Grace 
Blandin of Santa Monica, California. It all 
happened on June 8 at Seward. Congratu- 
lations and best wishes. 

Miss Gretchen Lindercamp, toll operator 
at Wahoo, left June 1 for Pasadena, Cali- 
fornia, where she intends to visit for six 
weeks. 

The Wahoo operators have enjoyed some 
very good breakfasts and suppers made over 
the campfire. ‘These outings are quite fre- 
quent and the gang is known as the “overall 
bunch”. Five o’clock in the morning is early 
but not too early for this peppy bunch. 

e+ * + * 

A shower was held at the home of Miss 
Sophia Windels, chief operator of the Syra- 
cuse exchange May 17 in honor of Miss Ila 
Corns who has since embarked upon that 
blissful sea of matrimony. A delightful eve- 
ning was spent and the guest of honor re- 
ceived many beautiful gifts. ‘The employes 
of the Syracuse exchange presented her with 
a large polychrome mirror. At a late hour 
the guests departed wishing Miss Corns. all 
the happiness and success in the world in 
her new venture. 
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A picture of 
G. O. Seaton, 
securities man- 
taken 
recently at 
Superior 


Mrs. Nora Parker and Miss Edna Piper are learn- 
ing the operating duties at the telephone exchange at 
Utica to take the place of Mr. and Mrs. Doyle who 
have retired on pension. 


# of oF 
On May 11, 1927, a nine pound girl, “Shirley 
Mae”, was horn to Kenneth and Adella Deines 


Smith. 


house. 


Mr. Smith is employed at the Lincoln ware- 


The Syracuse trafhe department was presented with 
a large box of candy by the Estelle Beaute Shoppe 
in appreciation of their good service. 

* * © * 

The exchange building at Milligan, since being 
purchased by the company, has been papered and 
painted inside and out which has made a_ splendid 
improvement, more than appreciated by the employes 
at the Milligan office. 

Mr. and Mrs. Al Little who have been employed in 
the engineering department, Lincoln—Mr. Little in 
the drafting and Mrs. Little in the offce—have trans- 
ferred to Omaha with the Northwestern Bell Tele- 
phone Company where Mr. Little is em- 
ployed as transmission engineer. Mr. Little 
has been attending university part of the 
time here during the school year and has 
concluded his course. ‘The “Little” family 
has made a big place for itself in the Lin- 
coln organization and we are sorry to see 
them go. 

* *# F 

“Windy” Cameron, popular law student in 
the Lincoln shop, has been elected captain of 
the baseball team to succeed Carl Keester 
who is being transferred to Beaver Crossing. 

ik if = oS 


Marion McCall and Pearle Bishop, former 
employes of the Fairbury exchange, are 
doing relief work during the vacation period. 
Miss McCall has been taking nurse’s train- 
ing at the Swedish Mission in Omaha, and 
Miss Bishop taught school near Daykin dur- 
ing the past school year. 

B aa e 

Miss Elsie Powell, Lincoln, has been em- 
ployed to take the place of Mrs. Al Little in 
the engineering department. She came here 
May 23, and since that time her list of ac- 
quaintances and friends at the Lincoln office 
has grown steadily. 
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All the part time employes at the Lincoln ware- 
house are now working full time, with the excep- 
tion of Laurence Hearson who is attending summer 
school, and Harry Cook who has gone to work for 
the Northwestern Bell Telephone Company. 

Miss Dorothy Brown, Izel Vinsonhaler, Dora 
Schmidt, Bessie Kirby, Vera Schleim, Hazel Allen, 
Eileen Bryant, Elsie McKay, Eva 
Thrapp, Airetta Sturms, and Dor- 
cas Schluckebier, operators’ at 
Fairbury, and Elsie McKay’s 
house guest, Evelyn Knowlton, 
formed a line party to the Bon- 
ham Theatre Thursday night, 
June 9, to see Colleen Moore as 
a telephone girl in “Orchids and 
Ermine”. After the show they 
assembled at the Fairbury Candy 
Kitchen for refreshments. 

* * * * 

Mr. T. T. Aakhus came to the 
Lincoln engineering department 
June 8 to take the place of Mr. 
Little. 


* * * & 

Miss. Eileen Bryant, Fairbury 

operator, has returned from her 

vacation which was spent at her 

home in Beaver City, Nebraska. 
* * * # 

Mrs. Dorcas Schluckebier, oper- 

ator at Fairbury, is enjoying her 


vacation at home. 
* * *« 


Shorty Cole, trouble man_ at 
Weeping Water is_ the smiling 
dad of a new baby boy. “Father 


and son both doing well” 


is the report. 
* 4 


*  ® 

Old Man Sickness has made many uninvited visits 
to the Lincoln warehouse lately: John Backstrom had 
an operation for tonsils and one for sinus trouble; 
Laurence Peterson and Wesley Haas have been vic- 
tims of influenza, the former being absent from WOrk 
tivo weeks; Wm. Rosenthal had also been laid up 
for two weeks with a bad case of quinsy and tonsil- 
itis. These men have been greatly missed, and It Is 
hoped that they will be back feeling fine in a short 


time. 

The employes at Humboldt are quite proud of the 
fact that a call from their exchange to Los Angeles, 
California, was completed within thirty-five minutes 


from the filing time. 
; it * * 

The Havelock telephone force gave a picnic at 
the old University Place club grounds on June 5. 
There were about twenty folks present. The girls 
had a baseball team and played the boys. They 
scored 20-6 over the boys. Note: The boys say they 
gave it to the girls but just come out and see the 
next one, * * * # 


Miss Ruth Frost entertained the members of the 
“Ace of Clubs” of the Lincoln trathe department, at 
her home ‘Thursday evening, May 26, honoring Miss 
Gould who has gone to her home at Akeley, Minne- 
sota. Mrs. Beatrice Fruide won high score and Mrs. 
Pearl Shreve, consolation. At the close of the eve- 
ning the guests were seated at one large table where 
a dainty two-course luncheon was_ served. Miss 
Gould was given a lovely gift by the club members. 


| 3 


Donald “Brick” Smith, 
of Lincoln, who is catching fish 
in Minnesota just now. 


G. T. Sprecher of the Lincoln commercial office, 
attended a Knight-Templar meeting in Omaha Mon- 
day afternoon, June 13. 

The wanderlust struck the Weeping Water office 
full force May 13 so the night operator, Miss Hill- 
man, who is the proud possessor of a Ford sedan, 
loaded Miss Davis, Miss Lorenson, and Miss Ash into 
that sedan, and the four motored 
to Murdock to make the acquaint- 
ance of the operators at the new 
exchange. They stopped at the 
Elmwood office on the way home, 
and came in a little later very 
much wind blown but smiling and 
ready for another jaunt at the first 
opportunity. 

Congratulations are again in 
order! On May 11th, Miss Flor- 
ence Milton, voucher clerk in the 
accounting department, put away 
her books and closed her desk. 
Ostensibly she was departing for 
a two weeks’ vacation; actually 
she was departing on a trip into 
that alluring country known as the 
“State of Matrimony.” On _ the 
follawing Wednesday she was 
married to Mr. Bart Ellis, the 
ceremony taking place at the St. 
Paul’s church in the presence of a 
few friends. Mrs. Ellis will con- 
tinue her duties at the office. Our 
best wishes are extended to the 
newly-weds. 

e # £ & 
Elizabeth Branz, clerk in the 
commercial office at York, spent Sunday, May 15, vis- 
iting friends in Omaha. . 
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Mrs. R. B. Bird gave a surprise party on Josephine 
Kalvoda, Glenvil, May 6, in honor of her birthday 
anniversary. Refreshments were served by the hos- 
tess after an enjoyable evening. : 

Miss Mildred Miller, Miss Elizabeth Firestine and 
Mrs. Polly Berry drove to Omaha Saturday June 4 
While in Omaha they visited the Northwestern Bell 
telephone office. They found everything veLi inter- 
esting, especially the machine switching boards They 
are employed in the traffic department, Lincoin i 

* oe # & j 

Miss Ruth Goslin, Havelock, started her vacation 
June 9, visiting in Chariton, lowa, and Omaha 

Miss Florence Davenport, operator at Humboldt 
motored to Marysville, Missouri, May 29. The Mis- 
sourl was crossed by ferry at Brownville and she 
reported that on account of the “detours” it took them 
over an hour to cross. 

* * &  & 

The whole Lincoln shop is sighing with relief since 

the finishing of the Hebron switchboard job. To 


those who had gazed at the switchboard daily, its 
removal has left quite a cavity in that part of the shop 
# 
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Milligan folks recently had a call to Benson, Minne- 


sota, which was completed in seven minutes. Not so 
bad. * % & 
Miss Erna Fuernis, who has been employed as 


operator at Utica, has been transferred to Seward. 


PaGrE NINETEEN 


Miss Adele Windels has recently been employed 
in the trafic department of the Syracuse exchange 
filling the vacancy made by the resignation of Miss 
Ila Corns. 

 £ & #£ 

Friends of Dorothy Kuhlman at Wahoo will be in- 
terested to learn of her marriage to Percy Blair of 
this city, June 8. Dorothy had been an operator at 
this exchange until a year ago. 

Miss Vivian Kite, College View trafhc department, 
began her vacation days on the second day of June. 

2 £ * # 

Miss Edith Gundy, of the trafhc department at 
Fairbury, has been in Mankato, Kansas, the past three 
weeks during the illness and death of her mother. 
Miss Gundy’s plans for the future are indefinite. 
Fairbury employes extend their sympathy to Edith in 
her time of sorrow. 

££ * # 

Misses Bessie Kirby, Inez Leonard, Vera Schleim 
and Elsie Prather are being schooled in the art of 
courteous service and the intricacies of the operating 
room at Fairbury. 

e # # # 

Mrs. Myrtle Preston, night operator at the Friend 
exchange, took her vacation recently, Mrs. Anna 
Houston working relief during her absence. 

Foreman Herman Studier, now at Auburn, spent 
Decoration Day with his parents who recently moved 
to Colon. x # # # 


Gertrude Way, assistant operator at Surprise, grad- 
uated from the Surprise high school May 19, 1927. 
Gertrude was the youngest in the class and she also 
received the scholarship for 
having the highest average 
in the class. She has worked 
at the telephone exchange 
after school hours for the 
past five years. 

Mr. L. B. Mapel, man- 
ager at Seward, is enjoying 
vacation days just now vis- 
iting in Denver, Colorado, 
and in points in Iowa. 

Miss Martha Merz, assist- 
ant chief operator at Seward, 
was pleasantly surprised by 
her fellow workers on June 
8, when they invaded her 
new home after 10 p. m., 
laden with bundles which 
they opened and busied them- 
selves in preparing a lunch. 
Everyone says “splendid 
time”’. 

* £ #£ # 

Miss Lorene Gould, toll 
supervisor, Lincoln, resigned 
May 28th to go to her home 
at Akeley, Minnesota. Miss 
Gould has been a supervisor 
at Lincoln for four years. 
She was chief operator two 
years at Wahoo before com- 
ing to Lincoln. 


The supervisors of the @ string of fish taken from the Minnesota lakes 


Lincoln office entertained at 


PaGE TWENTY 


ie ig G. W. “Dad” Donley, Lincoln warehouse with 


a few weeks aga. 
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a bridge party for Miss Gould, May 24, at the home 
of Miss Agnes Scouller. High score was won by 
Edythe McGrath and consolation by Merlie Marku- 
son. At the close of the evening Miss Gould was 
presented with a beautiful gift. 

+ * %* * 

The Campfire girls of Humboldt took care of the 
delivery of the telephone directories in a very efhcient 
manner the first of June. The girls are earning money 
to go to a summer camp. 

2 * * +# 

Mrs. Sarah McKinney Maxwell who was chief 
operator at the board installed at Havelock, sixteen 
years ago, visited the Havelock ofhce June 4. Her 
husband is manager of a telephone exchange in 
Kansas. £ fF £ & 


Miss Elberta Hudson attended an Epworth League 
convention in Elmwood, June 1I1th and 12th. Miss 
Hudson is cashier of the Lincoln office. 

* * # Eo 

Miss Alma O’Dell, desk operator at Lincoln, re- 
signed June 15 to move to Los Angeles, California. 
Miss O’Dell had been at the Lincoln office for the 
past two years. 

Mrs. Jess May, wife of Jess May, combination man 
at Fairbury, and two daughters drove to Rockport, 
Missouri, May 22, with Mr. May’s sister and her 
husband. Mrs. May spent the week with them re- 
newing old acquaintances. Mr. May drove his new 
“Chevie” down there Saturday and brought the fam- 
ily back Monday, Decoration Day. 

= I * * 


Golf has become a popular sport at the warehouse, 
those visiting the “greens” quite regularly including 
Allan Pugsley, Laurence 

Peterson, Harold’ Caster, 

: aw, and Bert Overcash. Just 

. Fs me 


FT . 


whether Allan Pugsley has 
taken up “golf” as a part 
of his agricultural training 
is not known. Any of the 
main office employes who 
desire a “lesson” should 
communicate with any of 
the above named players. 

Mr. J. C. Gear, of Fair- 
bury, and family spent Sun- 
day, June 5, in Diller with 
Mr. Gear’s mother. 

It’s vacation time at the 
Lincoln warehouse. G. W. 
Donley is the first to bring 
back a fish story, and ac- 
cording to “Dad” the victim 
was a pike and measured 
twenty-one inches from the 
tip of his nose to the end of 
his tail. (His picture with 
string of fish appears on 
this page.) Elden Wail is 
spending the first two weeks 
of June in Chicago and his 
friends are worried for fear 
he will endanger his neck in 
observing the tall buildings. 
Our chief fisherman, Mr. 
Knee, is leaving soon, and 
he says there won’t be many 
fish left when he gets back. 


Riding Their Hobbies---By Hartley 
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HARLES MESHIET2 iA 
OF FAIRBURY . > { 
FOLLOWS WITH GREAT 
PROFICIENCY THE GAME 
| OF CHOPS, VOLLEYS eT 
LAWFORDS AND LOBS THE ASSISTANT CHIEF 
| sae _ OF THE GENEVA VOLUNTEER 
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PIANO RECITAL BY 
AGER C.S.NEVINS OF 
THE TRUE “OY FOREVER’ 
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CHRIS HABERMAN OF FRIEND 


ITY IS A MIGHTY, MIGHTY ee 
VERNON CAMPBELL CF DAVID_C ee 
PLAYS NURSE-MAID TO THE NIMROD ae 
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MANAGER AT STROMSBURG -AND OUT IN SUTTON Y 


LIVES A SECOND BOBBY 
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— SHH .“— CHARLIE OLSON Woe 


IS A CHOIR-LEADER 
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Our Ideal of Service 


If we cannot say something helpful to or about our fellow em- 
ployes, we will say nothing at all. 


We will always remember that our patrons judge our Company 
by what they see and hear of us; we are a part of the Company 


and the most frequent contact between the Company and_ the 
patron, 


When serving a patron, we will be alert, courteous and patient. 
We will accept any complaints pleasantly. We will endeavor to 
give the expected service promptly and unfailingly as far as it is 
humanly possible. 


We should know our Company’s policies and about its service, so 
that we can answer ordinary questions intelligently, promptly and 
correctly, and furnish information about our business. 


It is our ambition to render such courteous service that our sub- 
scribers will feel that their reporting of irregularities is a matter 
of cooperation from which we both benefit. 


We will remember that the position we fill or the work we do 1s 
an important link in the chain of service, that we sell, and that 
our task must be done well to make better satisfied customers. 


We will not forget that our customers are ultimately our em- 
ployers and we will leave no stone unturned to get and keep in 
good standing with our employer. 


Written and Adopted by the Managers 
in the York District, June 7, 19027 
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LONG DISTANCE 


PERATORS who smile as these girls 
() do, fill out toll tickets such as tais 

one is, every day. Every ticket 
tags a long distance call from beginning to 
end. When the modern business men or 
his equally modern wife says “Goodbye” 
over miles of space, this ticket is the record 
of that triumphant call. 

This is the ticket that is an operator’s 
reference when a call must be held because 
of delay. This is the ticket that provides 
a means of billing the user of long dis- 
tance. ‘This ticket does lots of mysterious 
but interesting things. 

These—and others—are the operators 
whose nimble minds grasp the needs of 
those calling, whose restless fingers set up 
the cords of communication, whose know]l- 
edge enables them to quickly record details 
of these calls. 

Out of sight and most of the time out 
of hearing of the subscribers, it is impos- 
sible for them to know but little of the 
switchboard girls—of their training and 
their swift skillful work. Let these be 
representative then. 
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Panoramic view of a southern Nebraska wheat field. 


Wheat Is Very Much In The Foreground 


the banner agricultural state in the union 

in 1927. Oats are turning out beyond 
expectations. [he potato crop will far exceed 
that of 1926. Tame hay, clover and alfalfa have 
yielded abundantly, and on top of all of this no 
state has a more pleasing prospect for corn. 

Now about wheat. Although the final fig- 
ures will not be available until September, A. 
E. Anderson, federal crop. statistician, has 
allowed the state a general average of 22.1 
bushels per acre, presaging a crop of 74,000,- 
000 bushels. 

Wheat is the dominating motif in the lives 
of countless men and women from the day it 
is planted, when it is running the seemingly 
endless gauntlet of “crop killers,” surviving the 
early spring winds and the June  freshets, 
through the steaming days of harvest, when 
straining horses, chugging tractors, humming 
combines, and perspiring men contribute their 
travail to its evolution, the threshing, and then 
the pilgrimage of the high boxed wagons or 
trucks to the elevators and mills. 

From the day it first appears in green splotches 
and strips through the crust of winter’s snows, 
then in waving green billows stretches like wind- 
swept waters of a great inland lake, then through 
the gradual transformation the once green fields 
lay refulgent in a costume of the richest gold, 
then the nut-brown hue of the stubble-fields 
dotted with the tents of an army that has 


NJ ‘the ban gladly accepts the nomination as 


again come to spread peace and plenty. 

Yes, it is commonplace and thousands upon 
thousands of people in. Nebraska have become 
insensible to the miracle of it all, unmindful of 
what it means to all of us—farmers, business 
men, utilities. 

Yes it is commonplace, all of this. So ordin- 
ary that we sometimes overlook the part we 
play as telephone operators, linemen and 
managers, in its transformation into one of the 
greatest necessities. 

We fail in many instances to realize that if 
it were not for this great crop, wheat, we 
wouldn't be able to employ as many people as 
we do. 

And again, if we would look at it in this 
light, that we are partners of these sons of the 
soil who are growing and caring for this crop, 
we are morally if not legally interested in every 
transaction that has to do with its transmission 
into an edible commodity. 

Did you ever stop to think what a wonder- 
ful part the telephone plays in the development 
of this great industry, in the lessening of cost 
and hazard of marketing because of the instant 
contacts with world markets? The assembling 
of man power for harvesting and_ threshing? 
The lifting of a receiver, the interchange of 
information, the confirmation, a sale made in 
a few minutes, days saved—it is worth more 
and costs less than any other agency that enters 
into the great marketing problem. 
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We Sell 886 Extensions 


All Employes Aid in Territory Wide Effort in Extension Telephone 
and Long Distance Campaign 


ALLYING to the slogan, “Every Employe 
R a Salesman,” Lincoln ‘Telephone and 

Telegraph Company men and women 
sold a total of 886 extension stations during 
the two weeks beginning June 10 and ending 
June 24. This was 256 stations over the quota 
as set by the Commercial department. 

That the slogan was borne in mind is made 
clear by the fact that of the 1200 employes of 
our company, a total of 350 made one or more 
sales. Of the 886 extension stations sold, 276 
were business extensions and 610 were residence 
extensions. : 

Throughout the territory all of the districts 
made a remarkable record and all of them ex- 
ceeded their quota by more than 25 per cent. 

The leading d’strict was the Lincoln Zone, 
which had a quota of 200 
stations and sold 321, which 
was IOI per cent over its 
quota. The next highest was 
the Hastings district. It had 
a quota of 90 stations and 
sold 122 stations, 138 per 
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- BNNOUNCEMENT _ 


It is planned to hokl on EXTENSION TELEPHONE | 
aA LONG DISTANCE DEVELOPMENT [3 
CAMPAIGN in Our Terstory duting the teo werks iS 


of an extension telephone as well as the value 
of long distance service, although a continu- 
ous effort is made to acquaint the public with 
these two classes of service, this two weeks 
period was set aside for more intensive work 
along this line. In addition to providing in- 
formation to the public, the campaign also 
resulted in the employes acquiring a more inti- 
mate knowledge of the company’s services and 
a wider acquaintance with the public and an 
opportunity to gather additional information 
concerning telephone service from the sub- 
scriber’s point of view, thus helping to instill in 
the public mind that confidence which we now 
enjoy almost universally over our territory. 
‘The campaign was organized and conducted 
under the supervision of the commercial depart- 
ment with W. E. Bell, com- 
pa mcrme’ mercial superintendent in 
a charge of the two weeks 
drive. Before the employes 
could go out and inform the 
public about extension tele- 
phones and  long_ distance 
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cent over its quota. The Raven Fee es & service they had to be 
we r , a : The success of this campaign will depend upon the ie ‘ ; iliar wi > 
rivalry betw een the Hastings 90) ie eee ae i thoroughly familiar with the 
and the Beatrice districts was | birt ee UAL or Oke ae purposes of the campaign. 
keen and attracted much at- f  TANCEBUSINESSduingthetwoweleofihisdn, (2 Lhere also had to be informa- 
tention during the campaign. © It's confidently expated that all employers will ke = |? = tion. to arouse interest and 
+ . . ° i: zn adtive part, and make a mcord for Our Company 2 . . : 
The Hastings district turned © of which we can aB be proad, ; 8 Be carina interest aan 
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trict standing was Beatrice, : FURTHER ANNOUNCEMENTS g and instructions. 
having a quota of 115 and es ie ; Curiosity about the exten- 


a sales record of 157. The 
fourth highest was the York 
district which had a quota 
of 95 and sold 123 which was 129 per cent 
above its quota. The fifth highest was the 
Lincoln district which had a quota of 130 
statcons and sold 163 which was 125 per cent 
over its quota. 

The results of the campaign are interesting 
for they evidence careful and efficient planning. 

In view of the experience in similar cam- 
paigns conducted by our company there was 
considerable stress placed upon the educational 
effort needed to insure a_ successful campaign 
and to acquaint the public with the usefulness 
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& 


sion telephone and long dis- 


Opening Announcement to Employes. tance drive was first aroused 


when a large placard was 
sent out to all of the exchanges in the form of 
an announcement. ‘The contents of the an- 
nouncement is shown by the illustration at the 
beginning of this story. There also was an 
announcement made in the June issue of the 
LINCOLN ‘TELEPHONE News. 

The public was informed of the campaign 
by an advertisement which appeared in all of 
the daily and weekly newspapers in our terri- 
tory. This was also supplemented by a news 
story which appeared in practically every news- 
paper in those exchanges having newspapers. 


LINCOLN TELEPHONE NEWS : AUGUST 1927 


For the purpose of maintaining interest and 
informing the employes of the progress of the 
campaign there was sent out from the office of 


the publicity director illustrated bulletins con- sold four. 


taining the daily results of the campaign as 
well as other interesting material about the 
progress of the various districts and carrying 
short spicy news items telling of the various 


employes who were making records during the record of four. 


campaign and some of the interesting side- 
lights telling of campaign experiences. 
Leading Individual Salesman 
Although remarkable results were obtained 
throughout the territory by all of the em- 
ployes who _ participated 
sales records were made which not only attract- 


several individual the campaign. 


C. H. Jensen of Superior, local manager, has 
eight sales credited to him, and Miss Kathryn 
Van Ornam, cashier at the Superior exchange, 


M. F. Marshall, lineman at Hastings, leads 
the Hastings men in number of sales, having 
a total of five stations, while John Moorhead, 
combination man, was a close second with a 


Ruth Sullivan, Lena Lanfear, 


and Rossie Attwater, all of Hastings, have two 
stations each to their credit during the drive. 
Manager Geo. T. Jones of Hebron leads 
the Hastings district with nine sales. Manager 
O. W. Gowen of Ong made six sales during 
With only 265 telephones in 
the exchange this record of Mr. Gowen’s is 


ed considerable attention but proved what can remarkable. Mrs. G. N. Silence of Nemaha, 


be accomplished 
by real hard work 
and being thor- 
oughly sold on 
the particular 
thing that is be- 
ing offered for 
sale. 

One point of 
interest during 
the campaign was 
the number of 
sales of exten- 
sions that were 
made over the 
telephone— testI- 
mony that the 
telephone is an 


excellent sales medium. 
To Dave McDonald, 


department, Lincoln, goes the honor of at- 


rn ge 


Dave McDonald and Mayme Hansen, 
Lincoln, won individual sales honors. 


the chief oper- 
ator, sold five ex- 
tension stations. 

W.-C. sLant, 
lineman, Nebras- 
ka City, was the 
leading salesman 
in the Lincoln 
district with a 
total of 21 sta- 
tions. George 
Miers, combina- 
tion man, Sew- 
ard, has a rec- 
ord of seventeen 
sold. Chris Hab- 
erman, manager 
at Friend, was a 


close third with fifteen sales. George Arnold, 


local commercial manager at Nebraska City, made fourteen sales, 
while Joe Abrams, manager at Weeping Water, 


taining the highest individual sales record. His has thirteen sales chalked up for himself. 
sales during the campaign amounted to 52 and Walter Rabb, 


all were sold over the telephone. 

A. B. Waters of the local commercial depart- 
ment, Lincoln, has the second highest individ- 
ual sales record. He has a total of 38 sales to 
his credit, all of which were made over the 
telephone. Mayme Hansen of the same office 
has the highest individual sales standing amonz 
the girls in this campaign. 
to her credit. Mae Marks of the same office 
made fourteen sales, all over the telephone. 
Gene Spellman of the Lincoln commercial office 
has 28 sales on his record. 
all made by personal calls from house to house. 

Frank Walters at Beatrice sold six exten- 


She has 33 sales 


His contacts were 


eleven sales. 


manager at Milford, made 


To Frank Thrasher, manager at Osceola, 
goes the individual sales record for the York 
district, with a total of fifteen orders. T. E. 
Longdon is second with twelve. District man- 
ager C, G. Bennett, of York, sold ten prospects 
during the campaign. 

David City was well represented and made 
a total of sixteen sales. Lloyd Whitney, com- 
bination man, led the David City crowd with 
a total of six sales. 

Clyde Yordy, manager at Shelby, secured 
orders for five extensions. Dave Dreier, man- 
ager at Gresham, sold five extensions and Mrs. 


sions while he was clearing trouble. Dan Hig- Dreier also made a sale. 


gins made eleven sales. 


Three of the operators 


Elizabeth Branz, clerk, York, and Gladys 


succeeded in making sales in Beatrice: Ethel Baker, chief operator, Waco, tied for individ- 


Heckathorne, Margaret 


Mitlowski. 


Fuller and Frances ual honors among the ladies in the York dis- 


trict. They both made four sales. 


Pact THRBE 


To L. N. Corrington of Auburn goes the 
honor of having sold ten extensions. Stella 
Clark, chief operator, made four sales. Effie 
Smith and Lucy Jobst, Tecumseh, took the in- 
dividual honors in the Beatrice district. They 
both made eight sales. Alma Shearon, manager 
at Wymore, made seven sales and Hope Adams 
at Peru made six. 

The Fairbury exchange made a_ total of 
eighteen sales during the drive. The manager, 
Charles Meshier, headed the list with seven 
sales. J. C. Gear, wire chief, sold six, while 
Jess T. May sold three. 

At Sterling, Mr. and Mrs. J. E. Caley sold 
three extensions each. Ed Dorland, manager 
of the Table Rock exchange, our newest ex- 
change, finished the campaign with four sales. 

Reviewing the results of the campaign, 
there are certain points which have attracted 
considerable attention and interest. Major 
among these were the hearty co-operation be- 
tween departments, the splendid sales contacts 
made by employes and lastly, the splend’d re- 
actions received from the public upon the con- 
ducting of such a campaign. 


Colon Cable Cut By Robbers 


All communication that Colon had with the 
outside world was cut off Tuesday night, May 
31, when bank robbers cut the 100 pair cable 
leading into the telephone office. 

The robbers gained entrance to the Colon 
State Bank, but were unable to gain entrance to 
the main vault. ‘They were successful in secur- 
ing about $100 in pennies and nickels. 

The robbery was not discovered until about 
seven the next morning when the alarm was 
spread by Mrs. Fred Divis, chief operator of 
the Colon exchange. 

Cable repair men were rushed to the scene 
and by noon of the same day had restored long 
distance local and rural telephone service. Man- 
ager John Manners of the Wahoo exchange, 
who supervised the work, received many splen- 
did compliments for the speedy manner in which 
the service was restored. “This incident is an- 
other example of the splendid manner in which 
the plant department meets the emergencies and 
displays the true spirit of service. 


* * 4 * 


Elected Vice~President 


Leona Ahlman, assistant editor of the Lincoln 
Telephone News was elected vice-president of 
Gamma Alpha Chi, advertising sorority at the 
University of Nebraska campus on May 2ath. 
Gamma Alpha Chi is a national sorority and is 
recognized very highly by the International Ad- 
vertising Association. 
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Meet the Editors 


| 


Miss Mary Blythe, Cook, Nebraska 
NE OF the outstanding editors in the terri- 
tory of the Lincoln Telephone and Tele- 
graph Company is Miss Mary Blythe. 
The- young lady is the complete staff of the 
Cook Courier, at Cook, Nebraska, editing the 
paper, setting the type, and handling every 
detail of this enterprising and public spirited 
paper going into more than five hundred homes. 

Miss Blythe’s father, R. B. Blythe, who 
published the Courier for twenty-five years, 
was forced to retire two years ago because ot 
ill health. At that time Miss Blythe leased the 
plant and later bought it. 

Probably no one will dispute that Miss 
Blythe is one of the youngest and busiest news 
paper workers in the United States. She is 
twenty years old but constant association with 
the newspaper game has made her skilled in 
the handling of news. Although she often has 
to work far into the night she satisfies her five 
hundred subscribers with unfailine regularity. 

Perhaps Miss Blythe’s attitude is the secret 
of her accomplishment. It is certain that it 
has won for her the appellation, “Our own 
Mary,” from the folks in her community. She 
says: “I find my work intensely interesting; it 
brings one in close touch with most of the in- 
dividuals in a community, and keens one in- 
formed of community Ikes and dislikes in a 
way unrivalled by most other lines of business. 
In turn, it is the mouthpiece of the public. My 
work keeps me very busy and is my main inter- 
est in life.” 


— 
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Honor Roll Extension and Toll Development Campaign 


Beatrice District 


Lillian Harper, Adams.......- 5 
Dan Higgins, Beatrice........- 11 
Frank Walters, Beatrice.....-- 6 
Charles Dickenman, Beatrice... 3 
Tillie Buehler, Beatrice........ 3 
Florence Buehler, Beatrice..... 1 
E. Heckathorne, Beatrice......- 6 
Margaret Fuller, Beatrice...... 1 
W. P. Conn, Beatrice.......-++- 2 
Harry Butterfield, Beatrice..... 1 
Teal Benson, Beatrice......-. Bost tub 
Francis Mitlowski, Beatrice.... 1 
W. H. Caman, Beatrice......-- 1 
Velma Flessner, Beatrice...... 1 
L. N. Corrington, Auburn...... 11 
Pete Burger, Auburn......---- 3 
Stella Clark, Auburn........-- + 
Leroy Helfer, Auburn.....----- 1 
Lettie Foster, Auburn......... m | 
Faye Smith, Brock......---- wee 
Elizabeth Morrison, Brownville 1 
Ida Townsend, Cook......-.--- 1 
Edith Parker, Crab Orchard... 3 
Henry White, De Witt......-- 2 
Hazel Allen, Fairbury....-.--- 2 
M. J. Brockmeyer, Fairbury.... 1 
Jess T. May, Fairbury.......-- 3 
J. C. Gear, Fairbury.....--+-+> 6 
Chas. Meshier, Fairbury...-.-- 7 
A. E, Lamberson, Humboldt.... 4 
Mary Meister, Humboldt...... 1 
Grace Dirks, Johnson........--- 1 
Mrs. G. N. Silence, Nemaha.... 5 
Hope Adams, Peru.....-+-+-++-- 6 
John Ruppel, Plymouth Me ates : 
J. E. Caley, Sterling.....------ 2 
Mrs. J. E. Caley, Sterling ...-- 1 
Effie Smith, Tecumseh........- 8 
Lucy Jobst, Tecumseh......---. 3 
L. O. McClintock, Tecumseh... 4 
L. E. Hill, Tecumseh .....----- 1 
Ed Dorland, Table Rock ae nS iaia + 
Mattie Bachoritch, Tobias...... 1 
Henrv Trobaugh, Wilber...... 4 
Ruth Knapp, Wilber......----- 2 
G. IL Carson, Western......--- + 
Alma Shearon, Wymore......--- 7 
Jane Connard, Wymore........ 1 
Ella Hansen, Wymore.......--- 1 
Henry Trobaugh at Clatonia... 1 
G. I. Carson at Swanton.....-- 1 
Lincoln District 
C. §. Nevins, Ashland.......-- 2 
C. H. Hood, Ashland.......--- 3 
Chris Haberman, Friend....... 15 
Miss Larson, Friend.......---- 1 
Mrs. Shunk, Friend.......++--+- 1 
Jim Aldritt, Friend........----. 1 
John Schulling, jreenwood .... 3 
D. C. Travis, Lincoln.........-. 2 
A. C. King, Lincoln .........-- 1 
W. H. Spurlock, Raymond ..... 2 
Geo. Miers, Seward........-+-- 17 
Alex Noyes, Seward........--- 3 
Miss Landon, Seward........-- 1 
Miss Gumbel, Seward.......... 2 


Miss Douty, Seward........... 1 
Walter Rabb, Milford......... li 
J. R; Manners, Wahoo......... 3 
Mae Grimes, Wahoo.......... 1 
Mae Meduna, Wahoo.......... 2 
Ha JSmith:, Wahoo. -. 5 sa = a 5 
Jim Gilchrist, Wahoo.......... 7 
Mrs. Walizer, Cedar Bluffs.... 1 
Olean Leden,- Yutan.<ae... meses 2 
Mrs. Fred Divis, Colon........ 2 
Mrs. Schneider, Mead ......... 1 
Harry Knudson, Valparaiso.... 2 
Mrs. Brown, Valparaiso....... i 


Geo. Arnold, Nebraska City....14+ 
Wm. C. Lant, Nebraska City...21 


Ed. Dulin, Nebraska City...... 2 
Theo. Thompson, Nebraska City 1 
John Lahr, Plattsmouth........ 6 
Miss Matousch, Plattsmouth.... 4 
- John Potter, Piattsmouth....... 1 
Marjorie Twiss, Louisville..... ts 


Joe Abrams, Weeping Water...13 
Mrs. Wallick, Weeping Water. 1 


Mrs. Lyle, Elmwood........... 2 
Miss West, Elmwood.......... 1 
Mrs. Wolfe, Nehawka......... 2 
Miss Bornemier, Murdock...... 1 
York District 
Kred’ Adkins, York. «...32¢-%5:. 1 
Barl Bareer, X OF Kes cscs tre» niece 1 
Gladys Baker, Waco........... + 
CC: G- Bennett, York. oarias 2s 10 
Claude Bull, David City....... Z 
Elizabeth Branz, York......... 4 
Vern Campbell, David City.... 5 
Co PCr wy GBolk a ae adsense 6 
Dave Culbertson, McCool...... 1 
Mrs. Dahlberg, Osceola........ 1 
Robert DeVore, York........... 1 
Mrs. D. Dreier, Gresham...... 1 
Dave Dreier, Gresham........ 5 
Myron french, Utica: 2.4. 25. 1 
Margaret Johnson, Stromsburg . 2 
Frank Kubat, Geneva.......... 5 
Mrs. M. Elliott, Bradshaw..... i 
Jake Haberman, Fairmont...... iD 
A. Oley OL 3 ecu ie marten 4 


T. E. Longdon, Stromsburg....12 
Mrs. Frank Mehuron, Milligan. 1 


Frank Mehuron, Milligan...... + 
George Mehuron, York........ 3 
Lee Millholen, David City..... 1 
Wm. Minnick, David City..... 2 
Sterling Nelson, York.......... 1 
Ella Ondrak, Milligan......... 1 
Gertrude Price, York.......... 1 
Ree ROSCTS) SWORE phate cee S04 6 
Anna ‘Seivers, Yorks ..cc...4.4%. 3 
Frank Thrasher, Osceola....... 15 
Lloyd Whitney, David City.... 6 
Clyde Yordy, Shelby........... 5 


Hastings District 
Mrs. Ella Rasher, Belvidere.... 
Mary Norder, Bruning........ 


Florence Arbogast, Carleton... 
E. H. Wellman, Clay Center... 


SNe lo 


Iva Milegar, Clay Center...... 1 


J. jLiBaxter,, Edgarc*-cen.cc.cnet 4 
Millie Beal, Edgars.3% ...6.%5 1 
H. Taedter, Fairfield .......... 1 
Miss McReynolds, Fairfield..... 1 
DK Dillons Harvard... 4s: 2 
Geo. Anderson, Hastings....... 3 
Rossie Attwater, Hastings...... 2 


Mrs. Sybil Brand, Hastings.... 
Wm. Cummings, Hastings...... 
Chauncey Eggers, Hastings..... 
Earl Eichenour, Hastings 


R. Hampshire, Hastings 


Lenora Komrofski, Hastings.... 
Henry Knaub, Hastings 
Lena Lanfear, Hastings 
Howard Lahr, Hastings 


M. F. Marshall, Hastings.... . 
John Moorhead, Hastings...... 
Mrs. John Meyers, Hastings.... 
Jack Nordheim, Hastings 
Roy Ojers, Hastings 


Geo. R. Ojers, Hastings 
Karl Pauley, Hastings 
John Schmer, Hastings......... 
Bernice Schmidt, Hastings 
Bob Schouberg, Hastings 
John Spady, Hastings 


oe ee ee eee 


1 
2 
3 
Z 
3 
1 
i 
2 
1 
5 
4 
| 
2 
2 
1 
2 
2 
1 
4 
2 
Lester Williams, Hastings...... 2 
Ruth Sullivan, Hastings........ 2 
Henry Wentink, Hastings 1 
Geo. T. Jones, Hebron 9 
Geo. B. Hayes, Hebron 3 
John Brockmeyer, Hebron 1 
H. G. Ball, Hebron 1 
Margaret Bethscheider, Hebron. 1 
Regina Bethscheider, Hebron... 1 
Nellie Lamm, Hebron 1 
Leona Boyce, Hebron 1 
Eva Stutz, Hebron 1 
O. G. Gowen, Ong 6 
T. S. Burr, Prosser 1 
C. H. Jensen, Superior 8 
Miss Willey, Superior 1 
Esther Bailey, Superior 2 
Stella Grubber, Superior 1 
Al Christensen, Superior 1 
Kathryn Van Ornam, Superior.. 4 
Anna Larson, Sutton Z 
Chas. Olson, Sutton Z 
Hedwig Olson, Szutton 1 
Edith Schleigher, Sutton 1 


Linceln Zone 
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D. A. McDonald, Lincoln...... 52 
A. B. Waters, Lincoln.......... 38 
Mayme L. Hansen, Lincoln..... $3 
Mae E. Marks, Lincoln........ 14 
Gene Spellman, Lincoln........ 25 
C. W. Albers, Lincoln......... + 
Mildred Cowley, Lincoln....... 3 
Emma Bradford, Lincoln....... 3 
Harriett Carter, Lincoln....... 7 
Myrna D. Young, Havelock.... 4 
Vera Wasson, Havelock........ 1 
Freona Patterson, Havelock.... 1 
Alma Howell, Havelock....... 1 
Fay Marsh, College View...... 9 


Alberta Corner, College View.. 4 
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Telephone Brings 
Bean Big Business 


Seventy Per Cent of the Volume of 
Business of David City Grocer Comes 
Direct Through the Telephene Door 


ouR telephone is quicker than your feet,” 

was the title of a half page advertisement 

used in the David City newspapers. by 
Fred Bean, David City grocer, announcing a 
one day sale on May 18. ‘There were a num- 
ber of prizes in merchandise offered in connec- 
tion with this sale. With the first six tele- 
phone orders amounting to two dollars or more 
there were offered a dollar box of sugar wafers 
and a five pound sack of flour. 

The next thirty-four orders amounting to a 
dollar or more received a five pound sack of 
flour, and all other telephone orders received 
during the forenoon of that day received a box 
of jelly powder and a shopping bag. There 
were in addition a number of other pr‘zes giv- 
en to the purchasers of groceries, and still others 
applying to farmers bringing in eggs. 

The responce to this newspaper advertisement 
was overwhelming. The first telephone order 
was taken at exactly 4:40 on Saturday morn- 
ing. From early in the morning until after 
midnight Mr. Bean and seven sales _ people 
were kept constantly busy taking telephone 
orders and two delivery trucks were kept going 
at top speed. Here are some figures as furn- 
ished by Mr. Bean indicating the volume of 
business done for that day—practically all of 
it over the telephone: two and a half tons 
of canned goods, one ton of flour, one-half 
ton of coffee, one and one-fourth tons of sugar, 
seven bunches bananas, two hundred and seven- 
ty-two loaves of bread, eighteen hundred pounds 
of oyster shell grit, three large crates of head 
lettuce, and other merchandise in proportion. 

As a_ student of modern’ merchandising 
methods, Mr. Bean has a thoroughly trained 
sales force who impress the customer with the 
fact that it is their desire to render a personal 
service to suit each customers’ particular need. 

He has discovered in his five years experi- 
ence with the grocery business that the ‘Tele- 
phone for Food” plan of selling not only has 
met with the entire approval of hundreds of 
customers, but has many distinct advantages 
in that it brings a greater volume of sales, in- 
sures steady operation, and what is more, lowers 
sales costs. 

“Personally I consider the “Ielephone for 
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Fred B r, taking an order 
over the telephone. He says 7o per cent of his 
business comes through the telephone door. 


Food’ idea one of the underlying secrets of our 
great number of sales,” said Mr. Bean. 

“We do a retail business entirely and make a 
special point of g ving unusual service in the 
matter of supplying our customers’ orders with 
the same care as if they made the purchases by 
coming to the store. We place considerable 
stress on the manner in which a telephone con- 
versation is carried on and we train our people 
not only to give our customers absolute facts 
about our goods but to see that their voices 
reflect their sincerity in such a way as to win 
the friendship and patronage of the customer.” 

Mr. Bean has done a great deal in addition 
to the service policy of his store to stimulate 
the “Telephone for Food” idea. He uses it 
in all his advertising, all of his letter heads, 
statements, and on his delivery trucks. And as 
a result he has built up a business today of 
which more than seventy per cent of the sales 
made come in over the telephone. 
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Two Winning Letters On Securities 


Guy R. McDowell and G. T. 
Fifth Place in the Securiti 


URING the month of June a contest was 
DB. conducted by the Lincoln Telephone and 


Telegraph Company for the best letter 
on the subject, “My Ten Best Reasons Why 
the Lincoln Telephone and Telegraph Company 
Preferred Stock is a Good Investment. Many 
very well written articles came in to the Secur- 
ities Department in response to the request 
from the employes. . . 

The prize winning articles are being pub- 
lished from time to time and in accordance 
with that intention we are giving publication 
this month to the fourth and fifth prize win- 
ning letters, those of Guy R. McDowell of 
the Accounting Department, and G. T. 
Sprecher of the Local Commercial Office, Lin- 
coln. The first three letters were published 
in the June issue. ee 

These letters express keen appreciation of the 
value of the stock and the writers are to be 
commended for the effort put forth, Mr. Mc- 
Dowell’s letter follows: 

“Tere are ten reasons why the preferred 
stock of the Lincoln Telephone and Telegraph 

any is a good investment: 
ane pets Ratio): Our Preferred 
Stock outstanding as shown by the company’s 
statement March 31, 1927, was $3,130,750.00. 
This amount is a first l’en on the assets of the 
company after outstanding bonds have _ been 
taken care of. This leaves $10,141,097.02, 
total assets after deducting outstanding bonds 


as security for our 
preferred stock. In 
other words, the 
preferred stock 1s 
only .31 per cent 
of the security. 
Second (Man- 
agement ) : Th e 
hazard of in- 
vestment is not al- 
ways the hazard 
of property, It may 
be of management. 
Our company 1s 
managed by men 
of ability, experl- 
enced in the tele- 
phone_ business. 
This is the reason 
for its continual 
growth since 1903. 


G.T. Sprecher 


Sprecher Win Fourth and 
es Contest Recently Held 


Third (Location): The company is located 
in the southeastern part of Nebraska and serves 
twenty-two counties in one of the best farming 
districts in the United States. 


Fourth (Business depression): It has been 
proven by experience that during adverse bus- 
iness conditions and crop failures in this section 
of the country the gross revenue of our com- 
pany has remained normally steady because of 
the increase in toll revenue during this period. 


Fifth (Tax free): Our preferred stock is 
free from all local and state taxes to its holders 
in Nebraska and the dividends received are not 
subject to the Federal income tax law. 

Sixth (Preferred): On preferred stock divi- 
dends must be taken care of before any can be 
paid on common stock. Since the Lincoln 
Telephone and Telegraph Company was first 
organized it has not fa‘led to pay all dividends 
in full. 


Seventh (Interest): Six per cent interest 
is considered a good return on an investment. 
This stock pays 6 per cent per annum and divi- 
dends are payable February, May, August and 
November of each year. 


Eighth (Non-assessable) : After the purchaser 
has fully paid for the stock, the company can- 
not make any assessments against it for any 
cause whatsoever. 


Ninth (Voting power): This preferred 
stock has voting 
power. The hold- 
er thus participates 
in the manage- 
ment of the com- 
pany. 

Tenth (Cumu- 
lative): If at any 
time the company 
does not pay a 
dividend when it 
is due, such divi- 
dend will be al- 
lowed to accumu- 
late and will he 
paid before any 
dividend is paid 
on our common 


stock.” 
G. T. Sprecher 
Guy R. McDowell is the winner of 


Age “Sk Cesk 


the fifth prize. His letter follows: 

“The first thing to be taken into considera- 
tion in making an investment is the safety of 
the principal. “The second point to be consid- 
ered is the adequacy of the return, consistent 
with safety; and the third is the regularity of 


the return. Upon these points our class ‘“‘A”’ ° 


6 per cent Cumulative Preferred Stock rests 
secure, because it is junior only ‘to the bonds 
and the previously issued preferred stock. 


The total assets of our company are $11,800- 
000.00. Against this total, there was outstand- 
ing as of December 31, 1926, $2,000,000.00, 
in bonds and $2,915,733.00 of preferred stock. 
Then following this is $3,064,125.00 of com- 
mon stock. That surely ought to guarantee 
the safety of the investment. 


The return is certa‘nly adequate and consist- 
ent with the safety of the investment. Then 
as to the regularity of the return, no better 
proof of that can be adduced than the fact that 
for the past eighteen years, ever since the or- 
ganization of the company, it has paid all div:- 
dends promptly and in full. There seems to 
be no reason why this condition should not 
continue. The dividends are payable in quar- 
terly installments on February 10, May 10, 
August 10, and November 1o. 


Another factor that tends to stabilize and 
render sate the investment is this: the company 
is under the supervision of the Nebraska State 
Railway Commission. This body authorizes 
sale of stock, studies and regulates earnings and 
expenditure, and allows the company to make 
only a fair return on its investment. This 
renders it possible for the company to seek and 
obtain new capital when needed for expansion, 
improvements and betterment of the plant. The 
proceeds of the sale of this issue of stock will be 
used to build such additions to the plant as ne- 
cess ty demands and to provide funds for such 


needed improvements and betterment as may 
be necessary. 


* ih oS # 
Beatrice District “Over 
The Top” 


HE FIRST six months of 1927 show excel- 

lent results in stock sales according to 

figures compiled by G. O. Seaton, man- 
ager of the securities department. 


With the Beatrice district having reached the 
1OO per cent mark in the quota standing for 
stock sales of our Preferred stock and there stil] 
being five months left in the year, there is but 
l'ttle doubt that the other three districts and 
the Lincoln zone—which have not as yet reached 
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their quota—will not only “go over the top” 
before January 1, 1928, but will have an excel- 
lent chance of doubling their quota and possibly 
of doing better than that. 

The annual stock sales quota set for the Beat- 
rice district was 1450 shares. Figures show that 
on July 10, this district had to its credit a total 
of 1455 shares. Fine work! Who’ll be next 
to follow the Beatrice district which now car- 
ries the banner? 

As the Nrws goes to press word comes that 
the York district has sold 88 per cent of its 
quota and will undoubtedly reach the 100 per 
cent mark before September 1. Eighteen out 
of the 29 York towns have been sold. 

The Hastings district with 73 per cent of its 
quota sold, also claims the distinction of havinz 
succeeded in the job of selling Lincoln Tele- 
phone and Telegraph Company stock to tele- 
phone subscribers, in thirteen out of its twenty- 
one towns. 

The Lincoln district can well be proud to 
say that stock has been sold in twenty-four of 
its towns and that 63 per cent of its quota has 
been sold. 

In July alone $122,909 worth of stock has 
been sold—a splendid achievement. 


Now for a little more information on the 
Beatrice district. Tillie Buehler, the Beatrice 
cashier, is especially to be complimented on her 
fine record. Since the first of the year she has 
sold 186 shares of stock. The local manager, 
Charles Dickenman has sold 59 shares and Dan 
Higgins almost equals his record with 54 shares. 
M. O. Phelps of Lincoln sold 105 shares in the 
Beatrice district. 


John Ruppel of Plymouth turns in a total of 
seventy shares sold. An outstanding example of 
what can be done in a small exchange is the 
record of Mrs. Vera Silence, chief operator at 
Nemaha, who sold 97 shares. Also that of 
Nora D lworth, the chief operator at Stein- 
auer, who sold 35 shares. A. E. Lamberson at 
Humboldt disposed of 75 shares, L. N. Corring- 
ton at Auburn, 166 shares, and Effie Smith at 
Tecumseh, 82. Likewise the Fairbury sales in- 
dicate the interest of the employes. Seven em- 
ployes sold 179 shares. Of these Charles Meshier 
sold 94. 


To Mrs. Bertha Sharpe, the chief operator at 
Beatrice, goes the applause of the territory for 
selling the shares that put the Beatrice district 
ahead of its quota. 

Special ment’on is deserved by W. H. Caman, 
the Beatrice district manager, who is the leader 
of this flock of salesmen. Mr. Caman has been 
a source of encouragement to his folks in the 
Beatrice district. 
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W._ KEESTER, 

on July 1, was 

appointed local 
manager of the 
Beaver Crossing ex- 
change. He entered 
the telephone field on 
April 4, 1910, when 
he was employed by 
the Nebraska ‘Tele- 
phone Company at Lincoln. In 1912 when the 
consolidation of the properties of the Nebraska 
Telephone Company and the Lincoln Telephone 
and ‘Telegraph Company was effected he con- 


tinued in the employ of our company, as ware- 
house man. 


C. W. Keester 


Five years later he was transferred to the 
service department as combination man and on 
May 5, 1927, he was advanced to the position 
as combination man in the toll wire chief’s de- 
partment. 


On July 1, 1927, he was advanced to the 
pos:tion of local manager of the exchange at 
Beaver Crossing. During Mr. Keester’s service 
he has not only taken 
an active interest in 
telephone work but has 
always been an ardent 
supporter of athletics 
among the employes of 
the company. He has 
been a member of the : 
company baseball team — 
for a number of years ) = 
and this year was 
elected by his team 
mates as captain of the 


baseball team. 


B. C. Burden, who 
for the past four years 
has been plant man- 
ager for the Farmers’ Independent Telephone 
Company of Red Cloud, Nebraska, became asso- 
ciated with our company on July 1. Mr. Bur- 
den is now a member of the staff of H. H. 
Wheeler, Jr., chief engineer. 

In local affairs at Red Cloud, he has always 
taken an active part in the furtherance of the 
city’s affairs. He was associated with the Ad 
Club and the Masonic Lodge. One of his 
hobbies has been to work with boys and in 1925 


ria 


B. C. Burden 


ORGANIZATION 
CHANGES 


he organized a boy’s 
radio club which had 
as its purpose the 
transmission and re- 
ception of messages 
by telegraph and 
telephone. 

In the short time 
Mr. Burden has been 
with the Lincoln 
Telephone and Telegraph Company he has made 
a wide circle of friends. Telephone company 
folks welcome Mr. Burden and extend to him 
co-operation in his work. 


I. L. Forke 


Mr. I. L. Forke, who has been associated 
with the general trafic organization on the statt 
of R. S. Brewster, trafic superintendent, was 
appo nted as acting trafic chief of the Lincoln 
zone, effective July 1. This area embraces the 
exchanges located at Lincoln, College View, 
and Havelock. In his new work he will have 
charge of matters relating to traffic, and will 
devote much of his time to correlating the work 
of the trafhe depart- 
ment in this area. 

Mr. Forke entered 
the employ of our 
company in 1926, and 
since that time has 
devoted his entire time 
to the study of special- 
ized traffic work. 


R. C. McClean, on 
May 1, entered the 
employ of our com- 
pany and is associated 
with the engineering 
department on the 
staft of H. H.Wheeler, 
Jr., chief engineer. 

Mr. MeClean’s service with our company 
covers a period of six years, October 10, 1912, to 
March 1, 1918. During this time he was em- 
ployed in the plant construction department. In 
1918, he was interested in the electrical business 
at Uni. Place, and, in 1919, accepted a position 
as assistant engineer of the Nebraska State Rail- 
way Commission, where he devoted his entire 
time to appraisals and inventories of telephone 
and electrical properties throughout the state. 


R. C. McClean 
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VOLUME Ix 


IGURES are sometimes tiresome and uninter- 
esting. When the subject is ————! Or 
the person who uses them——————. 


Then again they teach a new lesson or preach 
a new sermon. And though we seek neither to 
teach or preach in this column this month, we 
suggest that In passing you give some serious 
thought to the following. 


If they convey nothing and only bring that 
tired feeling to add to the discomfort of the 
weather, turn the pages to a more interesting 
article. 


* 


On August 10, will be mailed the sixty- 
second quarterly dividend to our 3,477 stock- 
holders. Already more than forty per cent of 
this number are women. 


And before we pass up this matter of the 
number of stockholders let it be known that 
there are 713 employes of our company pur- 
chasing Lincoln Telephone and Telegraph Com- 
pany stock under the employes’ purchase plan. 
‘These folks have solved the problem of build- 
Ing up an estate for useful purposes. 


And yet they say we Americans can’t save 
our money. 


And now for some figures at random, over- 
heard lately, which have aroused our interest, 
and which we believe are worthy of mention. 


Our company now operates 124 telephone ex- 
changes and 76,494 stations. 
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Our work of building better to serve our 
patrons includes the expenditure of $425,907.05 
this year. 


There are in our territory 2,138 miles of toll 
lines. Of these miles 149 are in cable. 


Our daily local trafic is now 465,000 local 


calls. There are 6,163 toll calls placed. Of 
the latter 81.4 per cent are handled on a CLR 


basis. 93.2 per cent of all toll calls offered are 
completed. 


* * 


There were for the first six months of 1927, 
35 accidents. Of this number 16 were lost 
time accidents. Let’s compare this number with 
those of 1926 which, when tabulated, show 2 
total of 39 lost time accidents. 


Who says we don’t have Old Man Accident 
on the run? 


* # 


And on July 1, there were contracts signed 
for more than ten public address system jobs to 
be staged within the next sixty days. One of 
these jobs is the State Fair contract which re- 
quires the use of the No. 1 system. 


Yes, folks, there is one thing more—the stock 
sales quota as was assigned to the Beatrice dis- 
trict for the year 1927 was 1450 shares. On 
July 20th, the Beatrice district had sold a total 
of 1,455 shares of 6 per cent Preferred stock. 
This shows what the people in this district think 
of our stock. 


Yes, there’s sure lots of volume to the ol’ job. 
And lots besides volume. 
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Accident Prevention and First 


Aid Activities 


HE STATEMENT of one of “The Two Black 

Crows” that, “Even if it was good I would 

not like it,” applies to all cases of accidents; 
and first aid activities even though founded on 
good intentions, must be well directed in order 
to be most valuable. 

Even though they are often unnecessary and 
never enjoyable, accidents do sometimes occur. 
For many years executives regarded accidents as 
unforeseen conditions which must accompany in- 
dustry, which though lamentable were thought 
to be unavoidable, and therefore tolerated with 
little thought to their prevention. 

Less value was placed on the individual em- 
ploye and industry had not progressed to the 
po'nt where the cost of training men was so 
well appreciated, and when a man was injured 
or killed it was not considered so great a task 
to replace him. ‘True enough the cost to the 
man and his family through suffering and dis- 
ability was no less than now but those things 
did not burden the minds of the executives as 
they do now. 

During those earlier times, of course, we find 
high death rates in some classes of industry, 
while in other classes the number of accidents 
may be only estimated as there were very few, 
if any, records kept of them. About twenty- 
five years ago some conscientious person with a 
statistical turn of mind conceived the idea of 
tabulating accidents and keeping a record ot 
their causes, results, and reoccurrences. He was 
surprised to find that a large percentage of acci- 


dents were due to a few certain causes and that 
these causes were simple and seemed to be the 
result of carelessness. He was determined that 
accidents did not “just happen” but are the re- 
sult of some definite cause. He determined 
from these investigations that if some of the 
causes were eliminated much of the suffering 
and lost time resulting from accidents could 
also be eliminated. 

Classification of employment and specializing 
of employes was then well under way and as 
men began to be more highly skilled along cer- 
tain lines it was found much more difficult to 
replace them in case of accidents. Executives 
soon realized that if accidents could be decreased 
both the employer and the employe could be 
saved time, money, physical and mental sufter- 
ing. 

Safety movements in organizations started 
with some of the larger industries in 1907, at 
which time the United States Steel Corporation 
adopted the safety movement as a part of its 
regular work. It was the first corporation to 
bring out the slogan, “Safety First”, which is 
now used all over the United States. In 1910, 
telephone companies took up the safety work 
and it has since grown to embrace nearly all 
large industries and many smaller ones. 

The Lincoln Telephone and Telegraph Com- 
pany adopted safety first and accident prevention 
work in 1916, and with the hearty support and 
cooperation of employes issued a standard safety 
code in July, 1923. Since that time further 


The First Aid Team, Lincoln. They are from left to right in the back row: Alex Geist, L. Saunders, W. 
W. Cox, L. A. Pierce; the first row: Ray Misner, captain, J. A. Dobbs, R. Morley, E. F. Burke, instructor. 
The second picture shows the same group bandaged with first aid methods. 
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study of accident prevention, and the organiza- 
tion of first aid teams has resulted in very satis- 
factory progress. Nearly every year has seen 
the beneficial results of the previous year out- 
stripped. Splendid progress was made in 1926, 
but 1927 promises better results. 

This safety work is carried on through first 
aid teams meeting twice a month to discuss all 
questions pertaining to safety work in their re- 
spective departments. Suggestions are brought 
in and discussed and recommendations adopted 


which are passed to the suggestion committee 
for action. 


The benefits derived from first aid team ac- 
tivities are threefold: First, the minds of the 
employes are directed along safety channels so 
that they are always “Safety Men” no matter 
where they are. Second, it furnishes the men 
of these teams with information helpful in the 
prevention of accidents which can be passed onto 
their fellow workers. Third, it trains them 
how to demonstrate and instruct people outside 
our organization in what to do when accidents 
occur. 


At present we have four first aid teams of 
from four to eight men each, located at Hastings, 
Beatrice, York, and Lincoln. 


The prevention of avoidable accidents and 
minimizing results of unavoidable ones goes 
hand in hand, the former necessitates a study of 
reasons for the occurrence, and the surrounding 
circumstances; and the latter a study and means 
for reducing the damage done by an accident. 
‘The initial steps of our first aid teams we1e 
therefore not only to study accident experiences 
of former years but to follow a standard course 
of first aid work. This work while originally 
intended to apply only after an accident oc- 
curs 1s now recognized as a very valuable aid 
In accident prevention. By impressing people with 
the possible grave results of accidents, we are 
now making them “accident minded” or more 
properly expressed “accident mindful”. In 
addition to this course there is required a very 
thorough knowledge of the Safety Code which 
was prepared by our employes and adopted in 
1923 and has proved to be of great value in 
avoiding preventable accidents. 


At the meetings of the first aid teams, one 
hour of study period is devoted to demonstra- 
tion work in treating critical injuries from acci- 
dents which may occur either on the job or off. 
‘The instruction and demonstration work is 
carried on by an adviser who is in charge of the 
team. In addition to the work of the first aid 
teams, reports and advice by the plant depart- 
ment on this phase of the work are issued fre- 
quently. “These reports contain not only an 
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accident record of all districts and subdivisions, 
but other items of interest to employes pertain- 
ing to safety and health. The company has 
also furnished about one hundred first aid kits 
which are distributed in the different depart- 
ments and on all construction and repair trucks. 
These kits contain material necessary for first 
aid treatment. 

Those in charge of the work are very opti- 
mistic about the results so far. Everyone knows 
that “Safety is not put over in a day or a month”’. 
Sometimes it takes years, but they feel that the 
work is beginning to reach the employes and 
this will bring the best results as work is car- 
ried on. 

In reviewing the 1926 activities of the Lin- 
coln First Aid ‘Team No. 1, which is composed 
of the following members: R. M. Misner, 
captain; J. A. Dobbs, L. Saunders, L. Pierce, 
A. Geist, W. W. Cox, R. Morley, and E. F. 
Burke, instructor. The report shows that there 
were twenty-six meetings held of the service 
department team with an average attendance oft 
fifteen. “The shop team held nine meetings with 
an average attendance of twenty. 


Several public demonstrations have been given 
before Scout chapters, Parent-Teacher associa- 
tions, and at public schools. 

Several men from our company have been 
taking first aid work in Red Cross classes under 
the instruction of Dr. Roy B. Adams who is in 
charge of a group of men from the various pub- 
lic service companies. 

The interest shown and results obtained in 
the first aid work may well be appreciated when 
we consider the accident record for the first six 
months of 1927 as compared with a like period 
in 1926, in the Lincoln service department. 
During the first six months of last year, there 
were nine accidents, seven of them lost time. 
For the same period this year, there has been 
recorded five accidents, only one of them being 
a lost time accident. 

The record over the territory is very gratify- 
ing. For the first six months of 1926 there 
were forty-six accidents; for the same _ period 
this year there were only thirty-three accidents, 
a reduction of thirteen in six months. And the 
best results are yet to come. 


The September issue of the Telephone News. 


will contain a story of the accident prevention 
program in the Hastings district which fights 


carelessness every minute and had a_ perfect: 


non-accident record for eight consecutive months 
from July 22, 1926, to March 25, 1927. 
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Demonstrations Continue To Please 


OLL switchboard demonstrations continue 

to please and attract hundreds of our 

subscribers in all parts of the territory. 
More than 400 patrons during June listened 
to telephone talks and witnessed our toll switch- 
board demonstrations. Requests are being made 
every week to the managers for the demonstra- 
tion over the territory. 

Members of the Commercial Club at Tecum- 
seh witnessed a demonstration on Wednesday 
evening, June 29. L. O. McClintock, local 
manager, outlined the purpose of the demonstra- 
tion in a short talk and introduced R. 5. 
Brewster, trafic superintendent, who in a highly 
interesting manner spoke briefly on the history 
of communication and the growth and progress 
made by our company. 

The demonstration was given by Misses 
Mildred Miller and Harriett Davis. Many 
expressions of appreciation were received. 

The Auburn Chamber of Commerce mem- 
bers were entertained at their regular meeting 
on Monday evening, June 27, with a switch- 
board demonstration, with L. N. Corrington, 
local manager, in charge of the meeting. In 
addition to the demonstration H. F. McCulla, 
assistant commercial superintendent, gave a 
splendid address in which he outlined the work 
involved in completing a long distance call. W. 
H. Caman, district manager at Beatrice, was 
present and made a brief talk in which he ex- 
pressed appreciation to the business men _ of 
Auburn for the spirit of cooperation that exist- 
ed between our company and the business inter- 
ests of Auburn. 
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On June 30, at eight p. m., at a regular 
meeting of the Wymore Community Club held 
in their club rooms, they expressed appreciation 
for the splendid demonstration conducted by 
Misses Mildred Miller and Harriett Davis. 
R. S. Brewster, traffic superintendent, intro- 
duced the demonstration. 

Fifty members of the Falls City Rotary Club 
Witnessed our toll switchboard demonstration, 
Tuesday evening, June 28. E. H. Towle, 
manager of the Falls City exchange, introduced 
Mr. Henry Schepman, secretary of the Falls 
City Rotary Club, who expressed appreciation 
to our company for bringing the demonstrat:on 
to their city. Following his short talk he intro- 
duced H. F. McCulla, assistant commercial 
superintendent, who spoke on _ the subject, 
“Community Advertising.” 

Following the demonstration, W. H. Caman, 
district manager, answered the many worth- 
while questions that were asked by those in 
attendance. 

Falls City is one of our connecting companies 
with whom we have always enjoyed the most 
pleasant relations throughout the years. 

Business men and others all continue to 
manifest a deep interest in our toll switchboard 
demonstrations and there is a growing demand 
for the very interesting programs that our 
people have been offering. The demand _indi- 
cates that during the fall and winter months 
our toll demonstration board and new local 
common battery and magneto demonstration 
boards which are now available, will be in 
constant demand. 


A flashlight picture of gathering at toll board demonstration at Auburn, Monday night, June 2gth, given 


before the Cham 


ber of Commerce. 
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Service Records of Three Plant Men 


C. L. Liebhart—23 Years 
C. L. Liebhart, local wire chief, Lincoln, 
entered the service of the Bell Telephone Com- 
pany in 1904 as an installer. During his youth 
he had lived on a farm, later assuming the joys 
and duties of a bell boy, then mail clerk in a 
hotel. After working as a lineman for 
the Western Union Telegraph Company 
he became interested in telephone work. 
The end of two years service found 
him shifted to the work of installing 
special equipment and P.B.X.’s. He in- 
stalled switchboard equipment and work- 
ed in the district for about three years 
more. At the time of the consolidation 
in 1912 he transferred to the Lincoln 
Telephone and Telegraph Company and 
was made special inspector in 1914. In 
1918 he took another step upwards when 
he was made local wire chief. 
Two of Mr. Liebhart’s chief pleasures 
are working with electrical equipment 
and fishing. 


Gita Walke3 veo me 


C. L. Walker, maintenance inspector, 24% 


abled him to step into telephone work in a 
job with the Horton Electric Company in 
Horton, Kansas—a job with no title but plenty 
of duties, such as fireman, eng’neer, lineman, 
house wirer, and occasionally street light trim- 
mer and more too. He later took a part time 
job with the Horton Telephone Company 
which was starting as a local exchange. He 
went to work full time in August, 1899. 


August 1, 1904, marks the day he came to the 
New Home Telephone Company at Beatrice 
, where he was 
lineman and wire 
chief. He has always 
been in plant work 
and says that he likes 
this side of the ser- 
vice better than any 
other phase of the 
work. He has wit- 
nessed many changes 
In equipment since 
18907 and remarks 
that the transition 
from the crude make- 
shifts of former days 
to the present system 
IS amazing. 


Like Mr. Liebhart, 


C. LL. Walker, Lincoln 


PAGE FouRTEEN 


os 
— ee 


iggins, Those With Less Than Five Years 
Lincoln, found the experience which en- Beatrice 


Mr. Walker finds much enjoyment in a few 
quiet hours of fishing and has had some mighty 
fine fishing trips in the last few years. 

Dan Higgins—22 Years 
Dan Higgins, Beatrice combination man, first 
experienced the desire to be a lineman 
when he saw telephone men _ climbing 
poles and seeming to find enjoyment in 
their task. He started as a groundman 
for the Nebraska Telephone Company at 
Beatrice in 1905 and has worked with 
trouble, installing, and as gang foreman. 

Mr. Higgins has made a place for 
himself in the service and his long record 
of faithful employment merits much 
praise. 

He is a real baseball fan and can tell 
you all the ins and outs of baseball. 
Furthermore he knows much about horse 
races that might be worth talking to 
h:m about. 


AUGUST SERVICE DATES 


Service not Included 
Ga We Jabn, Lincoln <<a peas ewan. August 5, 1920 
Mis 2B. cE lis ~ Linco lticer.s ysis sie August 19, 1918 
Norman Ott, Lincoln........... '.,. August 21, 1918 
Gerlaw alkers Eincolneincas so csr: August 1, 1904 
Joe. HH. Hartley, Lincoln... ..6.s8 August 15, 1917 
H. J. Solderholm, Lincoln.......... August 12, 1918 
Raymond G. Brady, Lincoln...... .,. August 26, 1918 
Jay A; Dobbs, “Lincoln... ...40 6654555 August 16, 1909 
Carl G. Hedstrom, Lincoln.......... August 10, 1919 
Herbert L. Jenkins, Lincoln......... August 3, 1916 
Harold Jungbluth, Lincoln.......... August 4, 1919 
Clayton H. Liebhart, Lincoln..... ... August 16, 1904 
Fyank “Paul ‘Lute, Lincoln. «...34....4% August 18, 1919 


J. S. L. Thomas, Lin- 
coln August 5, 1914 
E. L. Martin, Lincoln 
oes August 2, 1918 
C. Haberman, Friend 
ee August 1, 1909 
J. R. Schulling, Green- 
wood August 1, 1908 
Geo, B. Arnold, Nebr. 
City August. 16, 1915 
Wm. A. Letellier, Nebr. 
City August 13, 1917 
Wm. E. Herrick, Nebr. 
City August 23, 1912 
J. P. Lahr, Plattsmouth 
Bee: August 15, 1917 
Wm. H. Spurlock, Ray- 
mond ..Aug. 29, 1916 
V, Campbell, David 
City August 9, 1909 
rank F. Kubat, Ge- 
neva...Aug. 5, 1919 C. L. Liebhart, Lincoln 
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E. H. Wellman, Clay Center.......4 August 1, 1918 
M.-L. Jones,’ Fairfield)... 22: #02. August 1, 1918 
Chas, (Olson, (SUGGn cc. hemis te i9 Si ot August 1, 1908 
Dan Higgins, Beatrice.............. August 8, 1905 
Frank W. Walters, Beatrice........ August 3, 1911 
Verneda Stover, Fairbury........... August 22, 1922 
John Ruppell, Plymouth............ August 1, 1918 
John Frances Sullivan, Lincoln..... August 25, 1909 
Cora Ferguson, Lincoln............-- August 9, 1917 
Merlie V. Markuson, Lincoln....... August 13, 1917 
Mrs. Sadie Urch, Ashland.......... August 5, 1919 
Nina E. Weaver, Ashland.......... August 4, 1920 
Eva P. Kapke, Garland............ August 1, 1918 
Marjorie E. Twiss, Louisville....... August 1, 1917 
Edna Calvin, Wahoo........ ....August 1, 1922 
Lillian Harper, Adams............- August 15, 1914 
Lena A. Iwohn, Clatonia........... August 6, 1920 
Lillon Billings, Humboldt.......... August 31, 1921 
Effie E. Smith, Tecumseh........... August 1, 1909 
Mrs, R: B. Bird, Glenvil.:......5.. August 28, 1922 
Sibyl Brandt, Hastings..........--. August 5, 1910 
Mrs. Fannie Fritzer, David City....August 16, 1921 
Ethel M. Prescott, Fairmont........ August 1, 1918 
Agnes R. Keenan, Grafton......... August 1, 1916 
Hattie Marquardt, York............ August 21, 1919 


Distributes Five Thousand 
Pheasants In Record Time 
By Long Distance 


Today action is a business by-word. Prompt 
communication facilities are vital. All business, 
big and little, uses long distance to a good pur- 
pose. Where qu’ck action and the personal touch 
are needed it is always found indispensable. 


The following is an extract from a letter re- 
ceived from Frank B. O’Connell, chief of the 
state bureau for game and fish, by H. F. Mc- 
Culla. assistant commercial superintendent: 


“At four o’clock on the afternoon of May 1, 
our game warden at St. Paul, Nebraska, called 
by long distance telephone and advised that they 
had 5,coo pheasants on hand, many of which 
were dying because of being in captivity and 
that it was impossible to move the birds because 
all of the shipping crates were in use. 


‘We immediately pressed the long distance 
telephone service into action and by midnight 
arrangements had been completed with several 
parties to move the pheasants by truck, and by 
six o’clock the following morning the five thou- 
sand birds had been carried to their dest:nations 
and liberated. 

‘We wish to express to you our appreciation 
of the splendid service rendered by your com- 
pany in helping us to dispose of these pheasants.”’ 


Former Employe Dead 


Mrs. John George, nee Josephine Schroeder, 
who was employed in the trafic department, 
Lincoln, as a stenographer from September, 
1920, to January, 1925, died July 13, after an 
operation. Mrs. George is the daughter of Rev. 
John Schroeder of Fort Morgan, Colorado. 
She resigned in 1925 to be married when she 
went to McCracken, Kansas, to live on a farm. 

Besides her husband she leaves a daughtex, 
Margaret Joan, less than one year old. Mrs. 
George was a very faithful employe and made 
many friends during her few years of service 
with the Lincoln ‘Telephone and ‘Telegraph 
Company. 


We Extend Our Sympathy 

Members of the Lincoln Telephone and Tele- 
graph Company family join in extending sym- 
pathy to Mrs. John Ebaugh in her recent be- 
reavement, the death of her husband. 

Although Mr. Ebaugh had been ill for a 
month or- more, his condition was not cons'd- 
ered serious until about a week before his death 
which occurred June 22. His service record 
with our company dates back to 1912, when he 
was employed as a lineman. During his many 
years of service he has made a host of friends 
who will miss him because of his pleasng per- 
sonality and his loyalty to service. 

A note of thanks addressed to the ‘“TELE- 
PHONE News” has been received from Mrs. 
Ebaugh expressing appreciation to the many 
friends throughout the organization for their 


many kindnesses and the beautiful floral offer- 
ings. 
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Miss Davison Marries 
July 6, 1927, Miss Aletha M. Davison, sec- 


retary to Mr. Agee, was united in marriage to 
Mr. R. L. Polk at the home of the bride’s aunt, 
Mrs. M. L. Rawlings and Mr. Rawlings at 
Wymore, Nebraska. They are honeymoonine 
in Yellowstone Park and will be at home A 
Lincoln after August 1, 1927. 


Appointed Correspondent 
Mr. E. Dorland, local manager at Table 


Rock, was recently appointed as the corre- 
spondent for the Lincoln Telephone News. Mr. 
Dorland like many of the correspondents has 
expressed a very great interest in the News. 
Every employe is deserving of much praise for 
the generous co-operation which. has been given 
the correspondents upon which the success of the 
magazine depends throughout the year. 


PAGS Fart Be 
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ESIDENCE growth and business outgrew the four 
R telephone development an f Tro ej re Ss S trunk lines, which had been 


in southwest Lincoln 
have completely outgrown 
the present facilities and an 
estimate has recently been 
approved under which pole lines will be repaired, 
and cable and wire will be replaced and extended. 
4656 feet, or 251 conductor miles, of cable will be 
placed, taking the place of present smaller cable and 
open wire, and a number of poles will be removed 
and pole lines will be used jointly with City Light 
Company. The work is being handled hy construc- 
tion gangs in Lincoln under the supervision of C. 


Boyles, city foreman., , 4 « 


A new record was made in restoring service on 
toll lines in the York district, July 2. A report was 
received at York that a large tree had fallen across 
the Lincoln-Hastings lead between Bradshaw and 
Polk putting all lines out of service. Just two and 
a half hours later Geo. Mehuron and his gang 
climbed back on the truck, all lines were working 
perfectly. Congratulations. 

H. Moss and construction gang moved from Beat- 
rice to Hebron, July 9th, to prepare for the cut-over 
to the new equipment at that place. O. P. Knee and 
F. P. Darnold had charge of the installation of the 
new equipment and J. Pugsley supervised the cut- 
over which took place Saturday night, July 23. Asa 
result, Hebron now has one of the finest equipped 
new telephone exchanges in the state. 

The popularity of road grading and improvements 
is proven by the number of pole inoving jobs which 
are in progress. Besides a number of small jobs in 
the territory, Foreman Mc- 
Dowell is moving approxi- 
mately 200 poles between 
Seward and the county line 
north, and a road grading 
project between David City 
and Columbus by way of 
Bellwood, will cause the 
moving of 150 poles. 

Wind and lightning in 
July caused considerable 
cable and aerial wire 
trouble, asd also a number 
of poles were broken off by 
the high wind in a number 
of localities. 

At Cook, Nebraska, the 
new stucco office building 
has been completed and the 
equipment moved and _ cut 
into service. Construction 
Foreman Studier and_ his 
gang took care of the out- 
side work preparatory to 
the cut-over. 

W. E. McDonald of the 
service department at Lin- 
coln, has just completed re- 
placing storage battery 
plates at the Seward and 
Wilber offices. 


# # # # 


The Lincoin-Waverly toll 


Paé:2, S$ fxo7 2.x 


By LULU KLOEPPER 


in operation for some time, 
and it was found necessary 
to have a new copper cir- 
cuit in addition. This was 
provided by creating a phantom on Lincoln-Eagle 
circuits from Lincoln-Waverly junction and string- 
ing a new copper circuit from this point to Waverly. 
This work was handled by the construction depart- 
ment. A section of the Lincoln-Waverly trunk lines 
is also being repaired in Havelock, where defective 
poles and crossarms are being replaced and rusty 
wire replaced with cable. 
* * %* * 

H. W. Wheeler, construction superintendent, and 
family left, July 17th, for northeastern Minnesota. 
They spent about ten days in the lake region and re- 
turned by way of Chicago. Mr. Wheeler’s new 
Essex sedan, purchased a few weeks before, provided 
very pleasant transportation. 

* £ £ & 


Ted Brown, switchman at Lincoln, took the fatal 
step June 6th and was married to Miss Ellen De 
Shayes. 

* * * * 

T. R. DeWolf and construction gang have com- 
pleted the farm regrouping at -Ashland and have 
moved to Valparaiso where they will rebuild the en- 
tire town and rural plant which serves 135 local and 
282 rural subscribers. The work will include pole 
and wire replacements and also 5 phantom circuits 
will be created to reduce wire load on heavier lines. 

* # & * 
Chas. Peachman and Roy Carlson made trans- 
mission tests at Fairbury and Tecumseh in July. 
These tests are made to de- 
cee, tect and locate noisy and 
ee defective transmission. 
# * # OR 

A new group has been 
organized in the plant de- 
partment to make a new In- 
ventory of the entire plant 
They consist of J. A. Dobbs 
and E. D. Cresswell, enum- 
erators, and J.S. Pierce and 
R. N. Brendle, helpers. They 
have completed an inven- 
tory of the plant at Tecum- 
seh and are now working 
at the Seward exchange. 

* * & # 

R. H. Ojers at Hastings 
reports the new P.B. X. for 
the Debus Bakery installed 
July 16. This makes 27 
stations of this nature oper- 
ating now in Hastings. 

Frank Beltzer and Harry 
Walker, service department,, 
Lincoln, are installing cable 
in the new 17 story Sharp 


building at Lincoln. 


The following members 
of the service department 
are on vacation: George 


M. Weller and P. Wichman, linemen in H. Keith, H. Jungblut, H. Fel- 
Studter’s gang, transferring wire at toll junc- ton, F. Lutz, K. B. Cary, T. 
ture pole at Auburn, Nebraska. 


Gilmore and H. Schilling. 
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NEWS from the EXCHANGES 


N Jury 9, the Havelock telephone girls arose 
() very early and held a breakfast at McDevitt’s 

Lake. The early morning jaunt made food 
seem very enjoyable. Even a leaky coffee pot was 
unable to mar the fun. 

On Saturday, June 18, Miss Marjorie Stephenson 
became the bride of Mr. B. H. MacCashland. They 
were united in marriage by the Rev. Newell at the 
Presbyterian parsonage at Hastings, Nebraska. They 
were attended by Dr. and 
Mrs. A. T. MacCashland, 
brother and sister of the 
groom. Miss Stephenson 
has been an employe of 
the Lincuin Telephone and 
Telegraph Company for 
the past five years and 
was chief operator at 
Fairfield for the past year. 
Mr. MacCashland is’ em- 
ployed by the John Deere 
Plow Company of Omaha, 
and is their traveling rep- 
resentative for the South 
Platte territory. Mr. and 
Mrs. MacCashland receive 
the best wishes of their 
many friends and associ- 
ates, and after a_ short 
honeymoon will be at home 
at Fairfield, Nebraska. 

Miss Lucille Hadley of 
the commercial department 
at Beatrice has been trans- 
ferred to the _ Beatrice 
trafic department. The 
girls extend a hearty wel- 
come to Miss Hadley. 

x * «+ * 

Everett Day, janitor boy 
at Adams, went fishing the 
other day. We wonder if 
he was catching fish when 
he fell head first into the 
creek? * #* #* * 


Miss Kathryn ‘Trupp, 


Pearle, four year old daughter of Mr. and Mrs. J. 
C. Gear of Fairbury, suffered a bvadly broken left 
arm when she fell from the fender of a car, June 
11th. Both bones in the left forearm and the large 
bone above the elbow were broken. We are glad to 
report that she is recovering nicely at this writing. 

The girls of the Lincoln trafic department enter- 
taincd at a theater party, June 17, honoring Miss 
Alma O'Dell. After the show the girls went to the 
home of Miss Georgia 
Finnigan where’ dainty 
refreshments were served. 
Miss O’Dell, who is leav- 
ing soon for Los Angeles, 
was given a remembrance 
by the girls. 

e # & # 

Mrs. Nellie Turner has 
been employed at Wymore 
as night operator to take 
the place of June Conrad 
who is transferred to the 
day force after serving 
very efhciently as night 
operator for the past two 
years. * # #* # 

Miss Inez Pruett has 
been employed as a stu- 
dent operator in the Fair- 
field trafic department. 

Mrs. Ethel Crone _ is 
back on the job after 
being off a month on ac- 


count of illness. Mrs. 
Crone is night operator at 
Beatrice. 


Roy Carlson and Charles 
Peachman spent. several 
days at the Fairbury ex- 
change during the week of 
June 27th making the 
transmission tests. While 
here, Mr. Brockmeyer and 
Mr. Meshier took them 
out to the river one eve- 


formerly an employe of After an exciting game, Russell Davis, Cecil 8 Just to prove to them 


this company at the Has- 
tings exchange, passed 
away at the Kearney hos- 
pital, June 11. Miss Trupp 
had been with the com- 
pany for four years and 
was always very efficientin her work. Funeral 
services were held at Hastings June 14, six of her 
telephone friends acting as flower girls. She leaves 
a large host of friends as well as her family to 


mourn her loss. 
tk ae Bo Bd 
A nine pound boy, “Fred Junior”, was born to 
Fred and Gertrude Rung Bastrow, on June 30. Mr. 
Bastrow is employed at the Lincoln warehouse. 
x * * * 
Miss Essie Paymal returned to work, June 21, at 
Hastings, having spent an enjoyable two weeks’ in 
Iowa ard Norfolk, Nebraska. 


Simpson, and Chas. B. Meshier, smile enthusi- 
astically. The place of the picture is at the 
Feirbury City Park Courts, where these tennis 


fiends indulge regularly. * # & & 


that they are not the 
fishermen they claim to be. 
Came back empty handed 
of course. 


Margaret McCall, Fair- 
bury supervisor, is on thesick benefit list on account 
of an injury to her back caused by excessive lifting 
at home. We are sorry, Miss McCall. 

Miss Mildred With started to work in the traffic 
department at Fairbury, June 27. 


ss 
a te 
" ony 


Miss Lillian Harper, manager, and LeRue Young, 
relief operator at Adams, motored to Lincoln, June 
10th, and while there visited the Lincoln office. 


2 tk ik 


Miss Cleo Ashley, of the accounting department, 
Lincoln, as a delegate to the International Conven- 


PaGE SEVENTEEN 


On the Fourth of July, the David City oper- 
ators entered this attractive float in the David 
City parade. It won fourth place. 


tion of the Walther League from the Lin- 
coln church, is spending her vacation in St. 
Louis, beginning July 10th. 

* £ * « 

Vacations line up at Fairbury as follows: 
Dorothy Brown, operator, left June 30 to 
spend two weeks with relatives in St. Louis, 
Missouri. Frances Bradshaw, operator, is 
visiting a cousin at Franklin, Nebraska. 
J. C. Gear, wire chief, is spending most of 
his vacation on the Little Blue and Repub- 
lican rivers, still trying for that fish. 

* + & * 

Jack Mankameyer, Lincoln shop, returned 
home from the Fourth of July vacation 
with two badly burned fingers. It seems 
that our gallant Jack was demonstrating to 
his girl the possibility of holding a lighted 
sky rocket in his hand. 

* ££ * * 

Edith Gundy, operator at Fairbury, re- 
turned to work from leave of absence, 
June 20th. 

* * + 

Mr. Floyd Schneider was employed the 
27th of June in the disbursement section of 
the accounting department, Lincoln. It was 


On the evening of July 8, sixteen mem- 
bers of the warehouse force motored to the 
farm of Charles Pickett, former supervisor 
in the shop, and enjoyed a huge picnic 
dinner, prepared by Mrs. Bert Huddleston. 
“Charlie” was greatly surprised, but glad to see the 
bunch. All formality was discarded, the fellows 
romping all over the farm as if they had never been 
on one before. Harold Caster seemed to derive tauch 
enjoyment from playing with the little “duckies”. In 
short, “a good time was had by all”. 


Glenvil. 


Laurence Peterson, Lincoln shop employe, is on an 
indefinite leave because of ill health. ‘Pete’, as the 
boys call him, will be greatly missed and his fellow 
workers are wishing him a speedy recovery. 

xe Ee 

Miss Merlie Markusson, assistant chief operator at 
Lincoln, has returned from a two weeks’ vacation 
spent with her mother at Rogers, Arkansas. 

¢ £ ££ & 

Miss Myrtle Hiner, of the trafic department, Col- 
lege View, returned to work July Ist, after spending 
her vacation in Kansas City with friends. 

Miss Mabel Bye, of Beaver Crossing, spent her 
vacation in Elm Creek and Oshkosh, Nebraska, visit- 
ing relatives. 


PaGE EIGHTEEN 


birthday for Caletta r . 
Bird; daughter of at Wahoo, returned from Pasadena, Cali- 


Mrs. R. 
chief operator at 
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Miss Hazel Eastwood, desk operator at Lincoln, 
who was wedded to C. L. Strubbe of Lincoln, July 
14, was guest of honor at two parties given by the 
girls of the trafic department. On Tuesday, July 
15, fifteen girls entertained at a theatre party at the 
Orpheum. Later in the evening the girls went to 
the home of Georgia Finnigan where Miss Eastwood 
was showered with many lovely gifts. 

Miss Ruth Frost entertained at a miscellaneous 
shower for Miss Eastwood at her home, Wednesday, 
July 6. Miss Eastwood received many useful and 
lovely gifts. Refreshments were served by the 
hostess at the close of the evening. 

* £ £ # 

Mr. W. F. Rexford, Hastings plant department, 
was off duty for a week during the first part of 
June, due to a tonsil operation. He is on 
the job again now and feeling fine. 

e £ t # 

Miss Argyle Langdale, line operator at 
Beatrice, spent a few days in Hastings vis- 
iting friends. Miss Pearl Keefover autoed 
to Waterville, Kansas, to visit relatives and 
Miss Bess Deland, who has been spending 
the last two weeks in South Dakota and 
Minnesota, is back on the job. Just three 
of the vacationers at Beatrice. 

e ok e * 

Mr. and Mrs. E. Wedgewood and two 
sons from Lincoln spent several days of 
their vacation at Fairbury. Knowing what 
a good cook Mr. Wedgewood is, the boys at 
the Fairbury office planned a fishing trip, 
or rather a camping trip, and spent Satur- 
day night, June 25th, on the river, asking 
Wedge to go along to cook for them. They 
reported plenty of good eats, no sleep and 
no fish. * *£ # # 

Marguerite Greenawalt started to work 
in the trafic department at Fairbury, July 5. 

i ee 


Miss Gretchen Lindercamp, toll operator 


a happy 


for the last 
six weeks 
and reports 
a most won- 
derful time. 


B. Bird, fornia, July 12. She has been in California 


Dewey Olson, line- 
man from Valparaiso, 
has been transfered to 
the Wahoo “heavies.” 


Ardell Robison is 
now working in the 
automatic department 
of the general repair 


shop. <a -e ¢ 


J. A. Mason, wire 
chief, Hastings,  re- 
turned to duty June 
24th, having had a 
severe cold for the 
previous week. 


Miss Maude Mc- Fairbury, and her name is 
Lennon, assistant chief Mrs. Ruth McFarland. 
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operator at 
Friend, and 
Miss Mabel 
Attwater, chief 
operator at 
Hastings, were 
visitors at the 
Lincoln office 
during the past 
month. 

* * £ # 

Miss Stout 
and Miss Mul- 
len have re- 
cently been em- 
ployed as_ stu- 
dents in the 
Hastings trafhe 
department. 

Mrs. Cather- 
ine Sanderson, 
first cook at the 
Lincoln cafe- 
teria, fell while 
at work, July 
6. She received 
a broken wrist 
and an injured 
nose. She was taken to the Lincoln Sanitarium where 
it was necessary for her to remain for several days. 
She is much improved at present. 

Mrs. A. C. Vadbonker, assistant chief operator, 
Beatrice, found it necessary to be absent from work 
for a few days because of a sore throat. 

*¥ *« + 

Harold Taylor, formerly messenger and mail boy 
at the Lincoln office, has been transferred to the 
warehouse. His place is being filled by Francis 
Backstrom. 


Mrs. F. P. Eikenbary, standing, 

and Miss Ann Steinkehler, seated 

at the Burr switchboard over 

vhich the Burr patrons receive 
their excellent service. 


Miss Lulu Thompson, “A” operator, Hastings, 
spent her vacation in and around Denver. She re- 
turned to work June 27th. 

Miss Mazo Kerns has been advanced to the posi- 
tion of chief operator at Fairfield, succeeding Mrs. 
MacCashland who was recently married. Miss Kerns 
has been very successful in her work and no doubt, 
will be a worthy successor to Mrs. MacCashland. 

The interior of the Fairfield ofhce has been re- 
modeled and the improvements are greatly appreci- 
ated by the eperatore. ot ge 

Mr. Johnson, of the Dole Floral Company, at Beat- 
rice, sent some beautiful sweet peas for the rest 
room. Mr, Johnson is always generous with his 
flowers and the trafic department at Beatrice cer- 
tainly appreciates them. | von 

“We men must grow a mustache,” the theme of 
the latest song hit, has inspired Henry Eggert, Carl 
Ahl, and Warren Childs, of the Lincoln accounting 
department, Henry is especially to be complimented 
on the amazing celerity with which his facial decor- 
ation has sprouted. We can’t help but extend sym- 
pathy to Carl who is so blonde. Just the same it’s 
there, isn’t it Carl? But where, oh where, is War- 
ren? Oh well, “it’s one thing that the girls can’t 
do!” 


The appearance of the Wymore office has been 
greatly improved by a coat of paint and new drap- 
eries at the window of the operating room. 

Mrs. Florence Disher, night operator at Adams, 
has been enjoying her vacation among friends in 
Lincoln. 

Miss Ethel Allison, night operator at Beaver Cross- 
ing, is taking her vacation, starting July 5. She is 
spending it in Lincoln and Milford visiting rela- 
tives and friends. 

Miss Minerva Forbes, chief operator at College 
View, started her vacation days July 5th. Miss Fay 
Marsh of the commercial department is taking her 
vacation, beginning July 14. 

Mr. G, W. Jahn, traveling auditor, and R. M. 
Woolfolk, directory sales supervisor, were among the 
July vacationers. Early one Sunday morning, the 
3rd to be exact, they backed their cars out of the 
garages, stepped on the gas, and accompanied by 
their families, were soon speeding away to the Lake 
of the Woods in Minnesota for a two weeks’ outing. 
“Johnnie” and R. M. caught a lot of fish while they 
were gone. 

Miss Christina Scott of the accounting department, 
Lincoln, spent her vacation visiting friends in St. 
Louis. She left the 9th of July, accompanied by her 
mother. 

¢ # & # 

Vacation time takes its toll of Wahoo folks. Those 
taking their vacations during July are: Miss Amelia 
Aden, chief operator, who goes to Omaha to visit a 
sister; James Gilchrist, troubleman, who goes on a 
fishing trip; Mrs. Calvin, night operator; Mae 
Meduna, clerk, who goes to Washington, D. C., and 
Howard Smith, troubleman, who began his vacation 
July 4th, Howard was taken sick with the “flu” so 
spent most of his vacation in bed instead of going 
fishing as he had planned. 


Tao of the operators at Glenvil, 
Maitte Tjarks and Josephine Kalvoda 


Miss Viola Neil, stenographer in the construction 
department, spent her vacation in Chicago, the last 
two weeks of July. She returned sun-burned, but 
happy. 

* * #& * 

R. E. Waite, combination man at David City, is 
transferred to toll wire chief department at Lincoln. 
* £ # #¥ 
Ted Scholz, service department, Lincoln, has re- 
turned to the job after spending a few weeks with 
his brother, “Brad”, at Portland, Oregon. “Brad” 

was formerly a testman at the Lincoln office. 

It is rumored that O. P. Knee has discovered a 
new fish bait in which a goodly quantity of building 
cement is used. The results obtained and the method 
of using this new bait is being kept a secret for the 
present. 

C. O. Morrison, apprentice switchman at Lincoln, 
is the proud father of a baby boy at his house, born 
June 1, and weighed five pounds and 14 ounces. 
They have named him Donald Lee. 

* *£ £ #€ 

Carl, son of Earl Rosker, wire chief at Wymore, 
after finishing the Wymore high school, has left for 
California to make his home. - He expects to enter 
the University of California this fall. 

t+ £ FX 

M, L. Jones, manager at Fairfield, started his 
vacation on June 6, visiting Niagara Falls, Rochester, 
New York City, Philadelphia and attending the Op- 
tometrical Congress at Washington, D. C. He says, 
“I can’t recommend June as a good time for man- 
agers to take their vacations, as the unexpected too 
often happens during June, as was the case with me. 
During my absence, Miss Marjorie Stephenson, our 
chief operator, was quietly married to Mr. Bruce 
MacCashland. She will be much missed by us all.” 
Too bad, Mr. Jones, but such things seem to happen 
somehow. 

* £ # # 
Miss Marguerite K. McGinnis, clerk at Beatrice, 


and Dr. Clifford L. Kline, were married Thursday, . 


June 2, in Omaha, at the parsonage of St. Cecelia 
Catholic Church. Following the wedding they re- 
turned to Beatrice where they remained until about 
July 1, when they went to Salt Lake City where Dr. 
Kline will do intern work in a hospital. The bride 
has been employed for the past several years at the 
exchange and they both have a host of friends to 
join in wishing them happiness and prosperity. 
* £ # # 

Misses Margaret and Helen Gruenwald and Anna 
Hartzell of Beatrice spent Sunday, June 12, in Fair- 
bury. 

A shower for Mrs. George Meyer, formerly Mrs. 
Callie Jones, recently an operator in the David City 
exchange, was given her Monday evening, July 13, 
by the girls at the exchange. The shower was in the 
rest room of the telephone company building and 
was followed by lunch at Gates’ restaurant. The 
color scheme of the occasion was pink and white. 
Twelve persons were present. 

+ # # 4% 

Miss Flora M. Johnson of the commercial] super- 
intendent’s office, Lincoln, is spending a pleasant 
vacation with relatives at Butler, Pennsylvania. 
During her absence Miss Ella McLaughlin of Have- 
lock is helping with the work and will continue dur- 
ing vacation time. 


Pace TWENTY 
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Thursday, July 14th, about twenty of the Hastings 
trafic and commercial girls enjoyed a picnic on the 
“Blue”. Transportation was furnished by the Yellow 
Cab Company and promptly at six o’clock all were 
off. Upon arrival at the river, first and foremost 
came the eats and judging by the ravenous appetites 
of those present, it was the most important event of 
the whole evening. After eating, games were played, 
one outstanding feature being the shoe kicking con- 
test in which Miss Schmidt, commercial clerk, proved 
to be the best kicker since her shoe went the farther- 
est distance. Miss Thompson, night operator, was 
the last one to enter the contest and was quite un- 
fortunate in that her shoe went so high it caught in 
the top of a tree and stayed there. At nine o’clock 
the “gang” started for home, singing songs and dis- 
cussing the very successful party. 

Word comes from C. G. Bennett, district manager 
at York, who is spending his vacation in the Black 
Hills, that Cal and his friends have not spoiled the 
fishing because Mr. Bennett is still having his usual 
good luck with trout. He also wrote of enjoying, 
with the family, the simple church service on Sunday, 
seated the second seat from Mr. and Mrs. Coolidge, 
where they heard the young student pastor, Rolf 
Lium, 

* # * # 

Fred Adkins, York, enjoyed the last two weeks in 
June visiting friends at Hastings, Harvard, Superior, 
and Omaha, while on his vacation. 

So far, the only complaint we have had from the 
extension telephones sold in York during the recent 
campaign, was that one family who keeps roomers, 
stated some of the folks get too much toll service. 

The fish are flirting with Jake Haberman in the 
lakes of Minnesota. Jake says that some of them 
show a lack of hunger but last reports said he still 
had hopes. 

The York district held a very interesting chief 
operator’s meeting in the rest room of the York 
ofice recently. Many interesting subjects were dis- 
cussed which have proven very beneficial in our toll 
work. We hope there will be more such meetings. 

* * *& * 

Crystal Cook, Pluma Lich and Shirley Rogers have 
been added to the York operating force. 

Frank Trasher, manager at Osceola, is spending 
his vacation in Oklahoma. 

The telephone exchange of Plattsmouth invited the 
Weeping Water, Elmwood, and Murdock employes 
as guests at a picnic Sunday, June 26, held at Rock 
Bluffs. All the employes at Weeping Water were 
present and report a wonderful time. During the 
absence of the force, the office was looked after by 
Mrs. Howard Reckard, 

A. E. Holt, York, is spending his vacation at home, 
taking a real rest, 

x * * * 

Earl Barger, York, spent a pleasant vacation vis- 

iting relatives and friends at Ashland and Omaha. 
* * = 


Mabel Beaver, operator at York, resigned July 1st. 
* oe # OR 
Evelyn Cunningham and Pauline Haberman, Yark, 
spent very enjoyable vacations during June. 


Feminine Fancies~-By Joe Hartley 
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Carefree as a Schoolboy 


Business worries forgotten, he patiently awaits 
that same tug at the line that so often set his heart 
to dancing when a schoolboy. Eagerly he senses 
the struggle with the greedy beauty in the brook. 


The modern business man knows the value of get- 
ting out in the open occasionally, as a tonic to EME Seg gee “ss 
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keeping fit. 
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But he no longer neglects his business while he is 


away. ‘‘Long Distance’? makes supervision pos- | | 
sible from any distance and keeps him in touch | I : | 7 — | 


if ie NE BRASKA ‘COMPANY 


September 1927 
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ie NO back-breaking job 
To set a pole 
These days. 


Back up the truck, 
Step on the gas, 


The derrick swings the pole, 
And the job’s done. 


It’s just another example 

Of the way 

The business of our Company 
Is progressing. 
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America Surpasses 
Rest of World In 
Telephones 


World’s Telephones Increased 
Six Per Cent In One Year 


QO: OF A TOTAL of 27,783,963 telephones 


in the entire world on January 1, 1926, 

the United States possessed considerably 
more than half. “There were on that date 16,- 
935,918 telephones in this country, or 61 per 
cent of the world’s total. The number of tele- 
phones in Europe on the same date was 7,479,- 
690, or 27 per cent of the world’s total, the re- 
maining 12 per cent being scattered over the 
globe in Asia, Africa, Oceania, South America, 
and countries in North America outside of the 
United States. During the year 1925 the num- 
ber of telephones in the world increased by 
1,727,465, or over 6 per cent, a remarkable 
growth when it is remembered that there were 
only about 1,7C0,000 telephones in the whole 
world at the beginning of the century. 


It has taken some time to obtain data from the 
more distant countries, and so the most recent 
date for which comparable figures are available 
is January I, 1926. 

It is interesting to note that out of 19,389,360 
telephones operated by private companies through- 
out the world, 16,935,918 were in the United 
States, and that the number of telephones per 
1co population in this country is markedly greater 
than that in Europe. In the United States there 
were 14.8 telephones per 100 population, as com- 
pared with only 1.5 telephones per 100 popula- 
tion in Europe, where over 88 per cent of the 
telephones were under government ownership 
and operation. ‘The only country approaching 
the United States in the matter of telephone 
development was Canada, which, on January 1, 
1926, had 12.2 telephones per 100 of its inhabit- 
ants. Denmark and New Zealand followed 
with 9.2, Sweden with 7.2, Norway with 6.3, 
and Australia with 6.1. Germany ranks next 
to the United States in absolute number of tele- 
phones, having 2,588,016, but had only 4.1 tele- 
phones per 100 inhabitants. In Great Britain 


THE U.S. HAS 10 TIMES ITS SHARE OF THE 


WORLD'S TELEPHONES 


The United States with only 
54 of the world's Area 


and 6% of the ' 


world's Population 


has 61 % of the world’s 
Telephones 


and Northern Ireland there were 3.0 telephones 
for every 100 inhabitants. 

In South America, Argentina led in develop- 
ment, having 1.9 telephones per 100 population. 
The telephone development of South America 
as a whole was only one-third that of Europe, 
which in turn was barely more than one-tenth 
that of the United States. In Asia the majority 
of telephones were in Japan, which had 1.1 tele- 
phones per 100 inhabitants. 


In communities under 50,000 population in the 
United States there are 11.7 telephones per 100 
inhabitants, which indicates a development for 
smaller places in America greater than the total 
telephone development of any country except 
Canada. In Europe, rural development is almost 
negligible, as indicated by statistics for foreign 
cities. London had more than one-third of the 
total telephones in Great Britain. Paris, though 
it had only 255,561 telephones, also had more 
than one-third of all the telephones in France. 

Despite the wide diffusion of telephones in the 
United States, however, American cities are much 
more highly developed than comparable foreign 
cities. New York, for example, had in relation 
to its population nearly four times as many tele- 
phones as London, nearly three times as many as 
Paris, and over twice as many as Berlin. Not 
only this, but New York City had in actual num- 
bers more telephones than the whole of Great 
Britain and Northern Ireland. Chicago had 
more telephones than all France. Omaha, with 
a population of only 223,000 people, had about 
one-third as many telephones as all of Russia 
with its 140,000,000 inhabitants. 

Americans use the telephone oftener than the 
inhabitants of any other country. There were 
196 telephone conversations per capita in this 
country In 1925, as compared with only 32 con- 
versations per capita in Germany, the next coun- 
try in number of telephones in service. 
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New Central Office Building at Hebron Located on North Fourth Street 


New Exchange Building At Hebron 


Successful Cutover Made 
Saturday Night, July 23 


and a long flight of stairs is a thing of the 

past, for the office is moved right down 
on one of Hebron’s main streets into the new 
modern building, one into which our friends can 
step right off of the sidewalk. 

The old equipment has been replaced with a 
four position switchboard and other central office 
equipment and Miss Margaret Bethschieder, 
chief operator, and all of the girls are pleased 
and smile as never before. Manager George L. 
Jones, J. Brockmeyer, H. J. Ball and G. B. 
Hayes, troublemen, all smile broadly and take a 
ae deal ee pride in showing the people of 

ebron and community o ry @X- 
cae Sandia y through the new ex 

Yes, it was a big day and a big change for all 
of the employes of the Hebron exchange. Many 
things happened, but let’s take the story from a 
report of one who was there. As the hour of ten 
approached on Saturday, July 23, the old tele- 


phone equipment and quarters were 
for the new. 


Hom has a fine new exchange building 


exchanged 
While everyone in the city was 
showing great enthusiasm at the change from the 
old to the new, telephone men who had worked 


for several months to accomplish it viewed with 


P £6 FP we 6 


quiet satisfaction the smooth manner in which 
the cutover took place. It was the culmination 
of several months of cont:nuous effort, dating 
back to the time when ground was first broken 
for the new building in December, 1926. 

Hon. W. D. Gailbraith, mayor of Hebron, 
made the first call over the new system, which 
was a long distance call from Hebron to J. H. 
Agee, General Manager of our Company, at his 
home in Lincoln. Seated at the manager’s desk 
in the commercial ofhce with the members of the 
city council present, he spoke in part as follows: 

“In the name of the city of Hebron and the 
city council and myself, I wish to express greet- 
ings to you and the Lincoln Telephone and Tele- 
graph Company, and our appreciation for the 
beautiful and substantial building and for the 
modern telephone equipment which the telephone 
company has provided for Hebron and commun- 
ity. I have no doubt that it will mark one of 
the most important civic improvements Hebron 
has ever known. We wish also to express our 
appreciation for the splendid and loyal employes 
of your Company who represent you in our city. 
They are efficient, courteous, and render a splen- 
did service to Hebron and community.” 
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General Manager J. H. Agee, in reply, ex- 
pressed to Honorable Mayor Gailbraith sincere 
thanks for the gracious greetings and splendid 
expressions extended by the mayor and the city 
council, and remarked that he bel:eved that the 
people of Hebron realized the tangible form of 
the Lincoln ‘Telephone and ‘Telegraph Company 
interest and faith in the community as exempli- 
fied by their providing one of the most modern 
and up-to-date telephone plants in the country at 
a cost of several thousands of dollars. 

Other early calls were made over the new 
system by L. P. Young, District Manager of the 
Hastings district; H. F. McCulla, Assistant 
Commercial Superintendent, and M. T. Caster, 
Plant Superintendent. 

Immediately following the exchange of greet- 
ings, the mayor and the members of the city 
council were escorted to the terminal room, where 
they witnessed the cutover of the new equipment 
under the direction of C. C. Donley, traffic en- 
gineer. “The cutover was made without a single 
case of trouble having to be cleared. 

While the new office echoed with the admir:ng 
remarks of guests who were assembled for the 
cutover and the proud comments of the telephone 
men who were responsible for the splendid work 
of installation, the calls were coming in thick and 
fast over the new board and were being handled 
by the local force under the direction of Miss 
Sarah Horn, traveling instructress, who had 
been on the job several days preparatory to the 
cutover. [he work was so well organized and 
the girls so well trained that from the very first 
light that came in on the board the calls went 
through with usual rapidity. 

The new building was completed June first of 
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this year and shortly after the installation forces 
were busy placing the new equipment. The new 
building is located on North Fourth street and 
is a one story, brick faced structure so constructed 
that an additional story may be added. The 
building is modern in every respect and arrange- 
ment and in keeping with the Company’s plans 
for buildings of this size. In the front part of the 
building is located the manager’s office, a spacious 
lobby, commercial quarters and the long distance 
booth. ‘ihe center portion of the buiiding houses 
the Central Office equipment. Immediately to 
the rear of the operating room is tne operators’ 
rest room, which is tastefully decorated with new 
wicker furniture. In the basement is located the 
hot water heating plant. A large garage and 
supply room is being constructed directly to the 
rear of the exchange building. 

The switchboard as installed is complete in 
every respect and no detail of construction has 
been omitted. It has an installed capacity of 
1200 lines with 400 lines in service to serve the 
more than 630 telephone subscribers of the 
Hebron exchange. 

In addition to the new office building and Cen- 
tral Office equipment there was considerable out- 
side plant work included in the Hebron estimate. 
This work involved the placing of approximately 
2co00 feet of compound cable consisting of 700 
pairs of wire, 460 feet of 150 pair aerial cable, 
goo feet of 50 pair aerial cable and 1200 feet of 
25 pair cable. 

Among those present at the cutover, in addi- 
tion to Hon. W. D. Gailbraith, W. Long, editor 
Register-Champion; FE. E. Correll, editor He- 
bron Journal; members of the city council; Dr. 


J. M. Cottrell, J. H. Baerr, W. Miller, J. R. 
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Plant, Traffic, and Commercial Forces Who Assisted in the Conversion from the Old to the New Equipment 
at Hebron 
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Sutton, R. Young, and Pro- 
fessor Roseilus, were several 
out of town telephone men, 
which included M. T. Cas- 
ter, plant super-ntendent; 
H. F. McCulla, assistant 
commercial superintendent; 
C. W. Motter, publicity di- 
rector; J. A. McKinzie, su- 
pervisor of supplies; M. T. 
Barratt, assistant plant su- 
perintendent; C. C. Donley, 
trafic engineer; Sarah Horn, 
traveling instructress; O. A. 
Andrew, traffic clerk; Jay 
Pugsley, toll wire chief; B. 
Tullis, plant department; 
O. P. Knee, chief installer, 
all ot Lincoln: and L.. P. 


Young, district manager, and 
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Mrs. Catherine Leach, who was the first 
telephone operator at Hebron, received 
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erseey ment is almost completed. 
SS 


Se Hebron is a beautiful and 
“= thriving city of some 2,009 
population, located ‘n Thayer 
county in the heart of a rich 
agricultural section. It is 
the seat of the county gov- 
ernment and is one of the 
pioneer communities of the 
state. Hebron is located on 
the Burlington and Rock 
Island railroads. ‘The city 
is surrounded by good road 
systems and is on the main 
line north and south of the 
Meridian and the County 
Seat highways. 

The city is noted for its 
beautiful parks and well kent 
homes and lawns, educational 
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W. C. Cummings, switch- the first long distance call into the city. institutions, churches, up-to- 
board repairman, both of The call was placed by the present date business section, wide- 


Hastings. 
By this time the work of 


mayor, W. D. Gailbraith, from Lincoln 
in 1897. Mrs. Leach’s home was the first 
telephone exchange, in which was located 


awake newspapers and, last 
but not least, the fine, friend- 


dismantling the old equip- a one position magneto switchboard. ly spirit of its people. 


New Headquarters At Cook 


On July 23 the cutover from the old to the 
new building at Cook was made at 10:00 o’clock 
when service was discontinued and at 10.40 toll 
lines were working. “Iwo hours and ten minutes 
were required to complete the change and while 
the cutover was made five men were working. 

The new building is 20x20 feet, stucco finish, 
while the interior is finished in white. With the 
exception of the switchboard, everything is new. 
The main frame and cables are of late construc- 
tion and occupy less space than the old equip- 
ment. ‘The ringing apparatus and n‘ght call are 
in a cabinet. The rail and gate enclosing the 
working space is built in, as is also a cabinet and 
set of drawers. 

An alcove containing a day bed provides a 
resting place for the night operator. ‘The build- 
ing is arranged so that it has excellent ventila- 
tion and lighting, and is conveniently arranged. 

As the Cook Courier says, “The service here is 
the finest that we know of in this section and we 
should appreciate it.” 

‘Those who make up the force are Mrs. Ida 
Townsend, chief operator; Miss Freda Blakely, 
day operator; Mrs. Mabel Arthur, night opera- 
tor; Miss Evelyn Gerking, relief operator. 
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We Extend Our Sympathy 


Members of the L‘ncoln Telephone and Tele- 
graph Company family join in extendinz sympa- 
thy to L. B. Maple, local manager at Seward, 
for the death of his wife, Dora Maple. 

Although Mrs. Maple had been ill only a 
very short time, her condition was not considered 
serious until a few hours before her death, wh‘ch 
occurred July 24 at St. Elizabeth’s hospital in 
Lincoln. Besides her husband, Mrs. Maple 


leaves one daughter, Genevieve, six years of age. 
* * + # 


Lansing Leaves Company 

I. O. Lansing, special representative, service 
department, Lincoln, and Production Editor of 
the Lincoln Telephone News, who has been a 
member of our organization since September 24, 
1909, left on August I to enter the oil business 
in which he is interested. 

During his many years of service he has made 
many friends due to his pleasing personality and 
his loyalty to his work. His many friends 
throughout the organization wish him much suc- 
cess in his business undertaking and are pleased 
to know that he will remain in Lincoln where 
we may have the pleasure of an occasional visit 
and chat with him. 
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Worth Knowin 


About 


A Review of the E.B. F. Committee Authorized Disburse- 
ment of $18,286 From Reserve During the Year 1926 


is a part of the telephone organ‘zation, hav- 

ing the responsibility of passing upon all of 
the accident, sickness, pension and death cases 
among employes, and authorizing the benefits 
from a reserve fund set aside for such purpose, 
has completed another active and at the same 
time an interesting year’s work. 

More than 125 men and women of our com- 
pany have received benefits under the plan dur- 
ing the year 1926. 

The amount paid to employes in 1926 in pen- 
sions and benefits and charged to the reserve was 
$18,286. 

At the end of last year the Employes Benefit 
Fund Committee completed its tenth year as a 
part of our company’s organization. Through 
these years the number of employes eligible to 
benefits under the plan has grown constantly and 
the benefits have increased accordingly. 

Naturally the reserve set aside must also in- 
crease and last year an appropriation of $50,000 
was made. ‘The total of the fund was $109,000 
at the end of 1926. 

The report of the E. B. F. committee’s dis- 
bursement of funds from reserve for last year is 
interesting. Some of the items included in the 
disbursements are as fol- 
lows: 

The total amount paid 
from the reserve for pen- 
sions during the year was 
$1,211.80. Three persons 
are on service pension. 


es EMPLOYES BENEFIT COMMITTEE, which 


Audit of the Employes’ Benefit 
Reserve For the Year 1926 


Following is the Auditor’s report of 
the Employes’ Benefit Fund receipts 
The largest portion of and disbursements for the year 1926: 


The employe benefit plan as adopted by our 
company does not in any way relieve the indi- 
vidual employe from the necessity of building up 
an estate for his old age or providing for emer- 
gencies. It is therefore well to think of the 
thrift plan which cur company has provided 
through the purchase of company stock through 
the Employes Purchase Plan. 


Storm Damage 


Storm trouble, which has been a rarity during 
the early part of the summer, made its appear- 
ance during the early part of August when a 
succession of wind, hail and rain storms caused 
serious damage to our plants at Stromsburg and 
Fairbury. 

On the evening of August 5, one of the most 
unusual storms played havoc with the city and 
farm lines at Stromsburg. Trees and buildings 
were blown into the wires and in many cases the 
entire line, consisting of ten to twenty wires, was 
carried into the nearby fields, left lying along the 
highway or suspended in trees. 

Shortly after the storm construction crews were 
organized and under the supervision of C. G. 
Bennett, district manager, repairswere started im- 
mediately and service was 
restored in record time. 

At Stromsburg approxi- 
mately 75 poles were 
broken, carrying from 8 
to 20 wires and some 200 
rural telephones were out 
of service, as well as 125 


benefits was paid in the Credit balance in reserve, city telephones. Cable- 


sickness cases. The 
amount paid out for sick- 
ness was $7,696.16. 


January 1, 1926 
Credits during year 1926: 
By interest at 4 per cent... 3,508.38 


Appropriation to restore 


$ 50,000.00 men were called from 


work to repair aerial cable 
damaged by lightning. 


Lost t'me accidents de- SEER 23,778.18 The storm at Fairbury 
creased during 1926 in Appropriation to increase which occurred at 9 P.M. 
comparison with 1925. reserve 50,000.00 Friday, August 9, dam- 
There were sixty-nine dur- Total credits $127,286.56 aged outside plant. Hail, 
ing 1925 and during 1926 Disbursements during year 1926: rain and high wind reached 
there were thirty-nine. For pensicns $ 1,211.80 Its greatest severity about 


Death benefits amount- 
ing to $2,820 were paid 
to dependent relatives. 

The E. B. F. committee 
consists of J. H. Agee, 
chairman, W. E. Bell, M. ber 31, 1926 
T. Caster, R. S. Brewster 
and C. P. Russell. 


Accident disability benefits 3,724.85 
Sickness disability benefits 7,696.16 blowing down 
Death benefits ....... = 
Accident disability expenses 

Total disbursements ....8 18,286.56 


Palance in reserve, Decem- 


Se rere 2,820.00 


10 o'clock in the evening, 
approxl- 
3833.75 mately 100 poles of the 
rural plant and causing 
considerable trouble to the 
$109,000.00 town plant, consisting of 
wire breaks, wet cable, 

and broken poles. 
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A Conception of Accident Prevention 


By R. H. Ojers 
Chairman, Hastings Safety League 


HE prevention of accidents is an educational 

subject of equal interest to industrial groups, 

municipal undertakings, railroads and public 
utilities. Each enterprise, with more or less 
effectiveness, is at the moment directing an indi- 
vidual effort toward a reduction in the number 
of hazards leading to injury, dis- 
ability, lost time and death. 

The co-ordination of the several 
activities not only provides one of 
the few opportunities for a com- 
mon meeting ground of all of the 
organizations, but in addition we 
have the benefits of united effort 
for a single purpose, namely: 

The recognition by the public 
of the importance of the Safety 
movement, with helpful newspaper 
publicity; availability of the best 
talent and safety methods of all of 
the organizations to the combined 
group; the elimination of duplicate effort, obso- 
lete “Safety” practices and resuscitation methods; 
the stimulation of interest on the part of em- 
ployes, including department heads and officials; 
the competitive factor as it pertains to the acci- 
dent records of the local groups. 

The Hastings Safety League, having for its 
sponsors the City Water and Light (municipal) 
organization, Central Power Company, Union 
Pacific Railroad Company, and the Lincoln Tele- 
phone and Telegraph Company, is perhaps repre- 
sentative of a combination of this character. 

The Lincoln Telephone and Telegraph Com- 
pany s plant men of the Hastings district became 
very much interested in safety first and first aid 
work in the spring of 1925 and decided to or- 
ganize the “Hastings Safety First Club.” The 
safety organization bids anyone welcome to their 
meetings, especially men whose work has a haz- 
ard and who wish to know more about the care 
of an injured person. 

The scope of its activities has been made to in- 
clude a friendly interest in traffic ordinances, 
Boy Scout first aid; also appearances before 
schools and Parent-Teachers Association with 
safety proposals for school children. ‘The work 
is thus given a civic aspect with an attendant loss 
of identity to the individual companies—both 
helpful to a community interest in the plan. 

Dr. Ralph G. Cressman is in charge of all 
first aid work and bandage practice is carried on 
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R. H. Ojers, Local Manager, 
Hastings 


at each meeting. Dr. Cressman is now prepared 
to appoint the members of the first aid team to 
represent the Hastings district. “Iwo or three 
times the plant men have had an opportunity to 
apply bandages to people out on the highways 
where accidents have occurred and because of the 
teachings of Dr. Cressman, excel- 
lent results have been noticed. 

The ‘prone pressure method of 
resuscitation” is practiced at every 
meeting. Not long ago the Cen- 
tral Power gas men were working 
in a ditch and two men were over- 
come by gas. The foreman on the 
bank removed the men and applied 
the “prone pressure method” with 
the result that the men recovered 
satisfactorily. 

We know that by making in- 
spections of poles, tools, etc., be- 
fore starting work that our chances 
for accidents are materially reduced and by hav- 
ing safety first meetings and talking safety first 
a good record will always follow. 

Regular attendance at the monthly meetings 
of the league by a large number of telephone em- 
ployes of the Hastings district is responsible for 
the pleasing record made by this group. 

Mr. W. J. Reed, director of safety methods, 
Central Power. Company, Grand Island, and 
Dr. Cressman of Hastings are to be commended 
for having secured the consistent day-to-day in- 
terest shown by all employes in the lowly ad- 
monition—‘‘Be Careful.” 


Editor's Note: The Hastings district, through 
the accident prevention program that ts carried 
on, has made a splendid record in the no lost- 
time accident standing. At the end of May it 
had a record of seventeen months without a lost- 


time accident. 


Construction Crews Make 


Splendid Record 


Fighting carelessness every minute, our con- 
struction men throughout the territory continue 
to show a splendid record in no lost-time accident 
standing compiled each month by our accident 
prevention department. On August 11 the con- 
struction department had gone four months with- 
out a lost-time accident. Each of the crews is 
striving to reach the twelve-month total. 
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About Hand Or Cradle Type Telephones 


or cradle type telephone sets for use over 

the territory served by our company—a 
type of instrument having the receiver and trans- 
mitter in a single compact unit— 
has caused widespread interest 
among employes and the public. 
As there are many inquiries con- 
cerning the availability of the sets, 
the following statement by Com- 
mercial Superintendent W. E. Bell 
will probably be helpful to tele- 
phone men and women of our com- 
pany: 

“The cradle type telephones or 
hand telephones are no better tele- 
phonically than the present wall 
and desk sets, but are being sup- 
plied to meet the demands of sub- 
scribers who feel that they are 
more convenient. 

“Experiments have been going 
on for a period of years by 
manufacturers of telephone 
equipment to produce an in- 
strument which will give the 
same uniform grade of ser- 
vice which the present wall 
and desk sets give. One of 
the chief difficulties in the 
production of such an in- 


Res announcement in regard to the hand 


promptly. It will therefore be necessary that 
when employes take orders for this type of instru- 
ment to take the matter up with the local man- 
ager, who will give the request the best possible 
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Baseb all Sound SS) Farewell 


‘The past month marked the 
close of a successful baseball sea- 
son for the Lincoln Industrial 
League. The team representing 
our company in Lincoln finished 
in fifth place. Off to a brilliant 
start by four straight wins, the 
company team had visions of the 
pennant. The brand of ball played 
was such that we were strong con: 
tenders for the upper berth only 
that a few closely contested games 
were lost, which brought the sea- 
son’s record to eight wins and five 
losses. 

The team at the close of 
the season issued a challenge 
to the Northwestern Bell 
team of Omaha for a series 
of three games. The first 
game of this series was played 
at Omaha on August 20th 
and ended with a 14 to 8 
score in favor of the Omaha 


strument was that when the Above—Wall type hand set. Below— team. The next game of 
transmitter was on a move- Desk type hand set. These telephones this series will be played on 
able handle so that it could can be furnished for magneto, common September 3rd at Lincoln. 


be held in any position, as in 
the hand set, it did not work 
as well as when on a desk or wall and designed 
to remain in an upright position. 

“A few years ago there was designed an in- 
strument by which the difficulties encountered 
in the giving of good telephone service from a 
transmission point of view could be overceme. 
Even after the principle was developed it took 
an immense amount of time to embody it into a 
hand set capable of being manufactured on a 
large scale at a price that would not greatly in- 
crease the cost of telephone service to those who 
wished to use one. 

“The rental charge is fifty cents a month ad- 
ditional plus the established ‘change of equip- 
ment’ charge of $1.00 where it involves a change 
from one of the other types of sets. The limited 
production of these sets for the present will make 
it impossible for the company to meet all demands 


battery or automatic exchanges 


Too much cannot be said 
of the splendid teamwork 
displayed by every member of the team durine 
the past season, both in the field and at the bat. 
Manager O’Dell is deserving of much credit for 
the splendid manner in which he handled the 
team and for his coaching. 

M. ‘T. Caster, president of the Y. M. C. A. 
Industrial loop, was an enthusiastic booster of the 
team during the season, and through his efforts 
the team was one of the favorites in the field. 

* + i & 

Charles Meshier, local manager of our com- 
pany at Fairbury, issues a challenge to any mem- 
ber of our organization to three sets of tennis, to 
be played at any place agreed uvon by the parties 
concerned. ‘This match will determine the com- 
pany championship. All challenges to be mailed 


to L. M. Campbell, General Commercial De- 


partment, Lincoln. 


PaGE SEVEN 
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WHEN LINCOLN FOLKS PICNICKED 


All Aboard! Telephone kiddies enjoyed the rides 
on this miniature train. 

Here’s looking at you. D. G. Bell, L. C. Anderson, 
E. L. Lewis, taking a drink of ice water. This was 
a popular place. 

Play ball! Jay Pugsley, pitcher, kept them guessing. 
Horseshoe game. C.P. Russell and M.O. Phelps in 
the foreground. ? 
Left to right standing—R. Breiner, Carrie Brown, 
L. C. Anderson, M. T. Caster, W. E. Bell, J. HH. 
Act ErGnut 
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Agee, General Manager. Front row—G. O. Seaton, 
HT. A, Seamark, Alex Geist, and R. S. Brewster. 
An Attractive Place! Why not—ahen these tele- 
phone bathing beauties adorn the turquoise pool? 
Tug-o-war between the Central Office and Traffic 
Girls was some little tug. And they puffed and 
they puffed and pulled the Traffic Girls in! 

The ball game was won by the girls in the traffic 
department from the girls of the central offices. 

It will be like looking for the needle in the hay- 
stack to locate aporne in the picture of the crowd. 
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Lincoln Reaps A Bumper Crop Of Fun 


Thrills Galore At Annual Picnic 


for all the telephone family in Lincoln,” 
said members of the general picnic commit- 
tee at their first round table meeting when plans 
were being formulated for the annual fun fes- 
tival. This being agreed upon, the picnic was 
set for Capital Beach on July 28th. 7 


It was a different sort of a picnic, at least to 
telephone folks, and it probably brought more 
pleasure to more telephone families, including a 
larger number of children, than ever on any pre- 
vious occasion of this sort had done. It seemed 
that everyone was there, which included general 
office, warehouse, shop, College View, Havelock 
and University Place employes. The general 
committee estimated that more than 1,000 turned 
out. 

From early afternoon until the last strains of 
the orchestra’s music had died away in the danc- 
ing pavilion late that evening there was some- 
thing doing all the time and if there was anyone 
who wasn’t interested in the program put on by 
the general committee there were other amuse- 
ments all over which were available. 


Everyone will admit that there are enough 
concessions at Capital Beach to satisfy the most 
ardent seeker of thrills. Tickets for the picnic 
were distributed to all telephone employes, which 
included free pop and a plunge in the big swim- 
ming pool. For the kiddies there were free rides 
on the merry-go-round, the miniature steam 
train and the caterpillar through the courtesy of 
the Capital Beach management. Of course many 
of the grown-ups were busy taking a ride on the 
concessions with the kiddies and, as they claim, 
they were merely riding to protect the children 
from a possible fall. 

Things got under way at the athletic field 
early in the afternoon when the men’s general 
office baseball team met defeat at the hands of the 
shop team. Following this game the traffic girls 
handed the general office girls a 9 to 4 defeat in 
an interesting game of indoor baseball. After 
these games were over, L. C. Anderson, Alex 
Geist, Ralph Breiner and G. O. Seaton got busy 
with the athletic events for the men, women and 
children and for over two hours there was just 
one thing after another to test the skill of those 
competing and frequently to provide amusement 
for the onlookers. 

Another factor which made the picnic espe- 
cially attractive was the spacious and picturesque 


| ET’s have a picnic this year that will be fun 


premises. ‘The horseshoe courts provided enter- 
tainment for many of the folks besides the regu- 
lar program of events. H. A. Seamark, master 
of ceremonies, presided at the No. 3 Public 
Address System which was installed by C. C. 
Donley, trafic engineer, Frank Tefft and Her- 
bert Jenkins. This equipment aided in the an- 
nouncement of the program which was arranged 
for and the winners of the various athletic events. 
At the close of the athletic contests and just as 
the crowds were assembling for the old fashioned 
picnic dinner, a heavy shower occurred. How- 
ever, this failed to dampen the spirits of the 
crowd which gathered around the large dance 
pavilion for shelter. The rain lasted just long 
enough to make necessary the curtailment of the 
remainder of the athletic events and to aggravate 
the hunger of all the marooned folks. The Com- 
pany furnished as a part of the dinner, pop, ice 
cream and coffee, which was dispensed by Carrie 
Brown and the members of her eats committee. 
Following the dinner, the remainder of the day 
was spent in dancing. Several specialty dances 
were staged and the prize dance was won by Miss 
Ila Gish of the traffic department and Mr. A 
Odell of the traffic department. 
The personnel of the committees in charge of 
this outing was as follows: 
ALEX GEIST, General Chairman 
H. A. SEAMARK, Master of Ceremonies 
COMMITTEES 
Reception - - - Ralph Breiner, Chairman 
Florence Heagy Geo. Barney 
L. A. Stacy Harriet Carter 
Rats - - - - - Mrs. Brown, Chairman 
Arthur Keckler Rose Riggs 
Harold Taylor Lillian Rank 


Games and Contests - L. C. Anderson, Chairman 
G. O. Seaton Fred Strasser 
Ed. L. Lewis Clyde Boyles 


Badges - - ~- Bert Huddleston. Chai 
Leona Ahlman Joe Hartley caver 


Entertainment - Guy R. McDowell, Chairman 
Hulda Gessner Clyde Burge 
A. B. Waters M. O. Phelps 


Frank Kucera 


Program - - - Sam Jackson, Chairman 


a Ri Grace Hauschildt 


Transportation - - M. F. Egan, Chairman 
Grace Hathaway Harold Caster 


Pact Niwe 
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Let’s Personalize Our Service 


A Message From Our General Manager 


URING the past year we have been giving 

considerable thought about “service from 

the subscriber’s view-point”’, and we have 
made quite a thorough study to make certain that 
we are doing all we can to give our subscribers 
the kind of telephone service they most desire. 
‘Today we are interested in making a conscien- 
tious effort to make that service more personal, 
more suited to the individual needs of the sub- 
scriber than ever before. 

The desire to personalize our service is but 
one of the many things we can do to emphasize 
and show to the subscr:ber that we have a per- 
sonal interest in his service as well as his particu- 
lar requirements, so that we will leave in the 
mind of that subscriber the conviction that the 
friendly interest we show expresses the cordial 
good will of our company. 

There is perhaps no industry that affords so 
many opportunities for personal service as does 
this business of ours, because no other business 
has such a universal contact with the public. A 
friendly interest in the personal telephone prob- 
lems of our subscribers is a part of the service 
the subscriber has a right to expect from us and 
if we build up this asset of friendliness for our- 
selves and our company we must do friendly 
things. Every contact and every transaction, 
small or large, with a subscriber carries with it 
two possibilities, one to please the customer by 
doing the right and proper thine, the other to 
offend or displease the customer by doing or say- 
ing the wrong thing, and doing the. right thing 
is much easier of the two because there is an in- 
fallible rule which may be kept in mind to guide 
us in the right course. It’s simple and easy to 
remember and applicable to every case. “Serve 


the subscriber as you would be served.” One 
can’t go wrong if he applies that guiding thought 
to all his relationships with our subscribers. 


No doubt many cases of misunderstanding or 
real offense suffered by subscribers are due to 
thoughtlessness on the part of the company repre- 
sentatives. Here is a test that might be helpful 
whether we are talking in person or over the 
telephone. Suppose someone asked himself tne 
question, “If I did this thing in this way or if I 
say the thing I have in mind, will someone have 
to apologize on behalf of my company?” It 
sometimes helps to remember that the more harsh 
a person is the more he needs kindness, the more 
violence on one side the greater need for restraint 
on the other. 

No matter how right we are, we are only half 
right if the subscriber does not agree that we are 
right. When there is any point at issue we 
should always start with a sympathetic under- 
standing of the other fellow’s position and we 
should keep in mind that what we want most is 
his genuine friendship and not just his own way. 
We represent a large institution and we know 
that we are fair in our dealings with the public. 
If everyone of us in the organization, men and 
women alike, will grasp this point of view, mis- 
understanding and mistakes will practically dis- 
appear and we will then interpret to the public 
the intense desire of our company, namely, that 
we render a service based upon human considera- 
tions and that there be that whole-hearted spirit 
throughout the entire organization to personalize 
our service in a manner indicating a sympathetic 
understanding of its importance to the subscriber. 

Let’s put ourselves in the other fellow’s place. 
“Let’s render personal service.” 
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Wim. Hunter, Pioneer User 


of Telephone Service 


mM. HUNTER, one of Syracuse’s pioneer 

Xv citizens, prominent in lodge, civic and 

public affairs in Syracuse, and for many 

years connected with the Syracuse Journal-Demo- 

crat, has the honor of being 

one of the pioneer users of 

telephone service in Syracuse 
as well. 

He has had the constant 
use of the telephone for 
twenty-six years, his first tele- 
phone having been installed 
on December II, I9OI, on 
his farm northeast of Syra- 
cuse: Since that time he has 
seen. the crude instrument de- erence 
velop to the highly perfected Ser acuce 
mechanism of today. Mr. 

Hunter says that his long experience with the 
telephone makes him sure that it has not reached 
its limit. 

He first moved to Nebraska City on March 
11, 1879, and the following year moved to a farm 
northeast of Syracuse. In rg9o1 his first tele- 
phone was installed on the number 38 farm line— 
a crude box-like affair, magneto type, with a 
huge “Blake” transmitter. At that time W. J. 
Holderness was manager of the Syracuse ex- 
change. In March, 1911, Mr. Hunter moved 
to Syracuse and promptly had his telephone con- 
nected, for he had learned to rely on its con- 
stantly improving service. He has had the tele- 
phone continuously since that time and has had 
the same number except for a period of about two 
years. 

He has been co-operative observer for the Ne- 
braska State Weather Service since 1902 and has 
found the telephone to be vital to his work. His 
telephone has been an information telephone for 
the public on weather conditions since 190I— 
ever since it was first installed. Many times his 
cheery answer to the r'ng of the telephone has 
been greeted with, “Will it rain tomorrow?” 
and many times his reassurance of fair weather 
has made someone glad that they might call him 
for information. 


Syracuse has 475 stations through which the 
town is linked to the world for communication. 
Six operators serve the system. The exchange 1s 
under the management of R. R. Helms. 


Congratulate Schulling 


On July rst, John E. Schulling, local man- 
ager at Greenwood and Waverly, rounded out 
his twenty-fourth continuous year of service in 
the telephone industry. His introduction to the 
telephone industry was at Holden, Missouri, 
with the Holden Home Telephone Company. 


The fascination of telephone work held his 
interest and August Ist, 1908, he transferred 
to the Plattsmouth Telephone Company at 
Greenwood. He joined the ranks of our com- 
pany in 1912 when the Plattsmouth Company 
was consolidated with the Lincoln Telephone 
and ‘Telegraph Company. 


During his many years of service he has been 
associated with practically all departments of the 
industry and his twenty-four years of faithful, 
successful and satisfactory service should act as 
an inspiration to all of us. 


We join in extending our congratulations to 
John, with every best wish for his future. 
* # + 


Auburn Service Expansion 


Our construction department recently com- 
pleted the rebuilding program at Auburn which 
was started some months ago. This program 
included the providing of additional facilities, 
such as new cable, new outside distributing 
plant, and more central office equipment. 

In rebuilding the outside plant the poles were 
removed from the business section of the city. 

Commenting on the construction program of 
our company, the Auburn Herald said, ‘““The 
company has spent a large sum of money in re- 
building the telephone plant in Auburn. The 
excellent service of the past will be maintained 
in the future and the company will be in a posi- 
tion to handle the growth in volume of business 
that Is sure to come in the future.” 


Construction Foreman H. Studier was in 


charge of the work at Auburn. 
* * & & 


Wins First Prize 


Miss Kathryn Van Ornam, cashier Superior 
exchange, is the proud possessor of a beautiful 
dining-room suite which she won recently in a 
sales contest conducted by the Portwood Com- 
pany of that city. 

Miss Van Ornam was one of the first to enter 
the contest, and the result of the efforts show 
clearly what can be accomplished by telephone 
salesmanship, as most of the votes were secured 
by sales made over the telephone. 
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Our Public Address System Important Factor.in Success of Adams County Fair at Hastings, dugust 9 to 12. 


Pp. A. S. Activities Are Numerous 


4 /q EMBERS of the National Editorial Associa- 
MI tion, who toured Nebraska and South Da- 
kota dur ng the early part of June, were 
guests of Adam Breede, editor of the Hastings 
Tribune, from Friday afternoon to Saturday 
morn’ng, June 24th and 25th. An elaborate 
program of entertainment was accorded the mem- 
bers of the newspiper fraternity and the ban- 
quet which was held at the city auditorium was 
attended by more than 1,000 persons. 

The city auditorium was equipped with the 
Public Address System so that everyone in the 
immense hall could hear clearly. Projectors 
which were placed on the north side of the court- 
house enabled the overflow crowd to hear the 
program as well as those on the inside of 
the auditorium. Much favorable comment was 
made on the efficiency of the system. 

* * * ® 

The 5,000 people who were assembled at the 
Lee Horn Post American Legion celebration 
at Shubert, Nebraska, July 28th and 29th, heard 
distinctly every part of the program and all of 
the announcements and other entertainment 
which was presented. This was made possible 
by the means of the Public Address System, 
which was installed and operated by our com- 
pany. * + * # 


Delegates and guests who attended the ninth 
annual convention of the Nebraska department of 
the American Legion at Lincoln, August 1, 2 


and 3, were able to hear every speaker who ap- 


P42 6 2 OE we cee 


peared on the program in the city auditorium by 
means of the Public Address System wh'ch was 
operated by plant men of our company. 

* « * ¥ 

The people from a large part of southeastern 
Nebraska were present at Auburn during the 
Nemaha County Fair which was held August 
2nd to 5th, and the Public Address System was 
installed at the Fair Grounds to make audible 
the speeches and other entertainment. Some of 
the attractions were attended by 5,coo or mote 
people but everyone in the grandstands could 
hear clearly and distinctly. 

The Public Address System was operated at 
Hast'ngs, August 9th to 12th, during the Adams 
County Fair. The Fair this year was very 
largely attended and the program arranged, both 
speaking and the musical entertainment, was 
carried to all parts of the grandstand and around 
the race track by means of the Public Address 
System. + *# bo 


There is throughout the territory a constant 
demand for the Public Address System and as 
we go to press the following contracts have been 
signed which request our company to furnish 
this equipment: August 3Ist, Friend Fall Fes- 
tival, Friend; August 31st, September Ist and 
and, Valley County Fair, Ord; August 31st, Sep- 
tember Ist and 2nd, Hamilton County Fair, 
Aurora; September 5th to 9th, Nebraska State 
Fair, Lincoln. 
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Retire After Many Years Of Service 


Mrs. and Mrs. William Doyle Enter 


, HE MERRY month of 
June brought with y 
it the retirement un- y 

der our company’s pen- 

sion plan of two veterans 


of service. They are Mr. y 
and Mrs. William Doyle / as 
of Utica. Although the |; . coat 


retirement was made ef- 
fective July first, the an- 
nouncement was not made 
until the first of August. 

Letters of congratula- 
tion have been pouring in 
on Mr. and Mrs. Doyle 
from their many friends 
since their retirement and 
many people have visited 
them to show their respect 
and admiration for their 
many years of devoted 
service. Among the vis- 
itors were C. G. Bennett, 
district manager of the 


York district, and Mrs. vr. and Mrs. William Doyle of Utica, who are 
Bennett, and L. B. Ma- now retired, with two of their grandchildren. 


ple, manager at Seward. . 
A few days before the retirement of Mr. and 


Mrs. Doyle they wrote, in part, to the editor of 
the Lincoln Telephone News: ‘We have always 
enjoyed our work as employes of the Lincoln 
Telephone and Telegraph Company. There 
arises in our hearts a thought of gratitude for 
the pleasant associat‘ons we have enjoyed 
throughout the years with officials and the em- 
ployes of the company with whom we have come 
in contact. These associations and _ pleasant 
smiles will not be forgotten. It’s a pleasant 
feelinz to look back on twenty-four years in the 
telephone business and watch the progress that 
has been made.” 

The retirement of Mr. and Mrs. Doyle comes 
after twenty-four years of continuous service, 
and in leaving their duties, wh'ch have always 
been performed faithfully, they take with them 
the admiration and respect of all of their asso- 
clates. 

In the fall of 1903, Mr. Doyle entered the 
telephone business at York, where he was em- 
ployed by the York Telephone Company. ‘The 
following year Mr. Doyle was employed by the 


Pension Roll Under Company Plan 


Seward County Tele- 
phone Company at Utica, 
and continued in the em- 


~~ 


N ployment of our company 
ope y ‘ at the time of the consoli- 
ey N dation of the two com- 
— aN panies. 

res \ Mr. Doyle, as manager 


and chief operator of the 
Utica exchange,  super- 
vised the installation of 
the first telephone system 
in that community. He 
had the signal honor of 
setting the first telephone 
pole and installing the 
first telephone instrument 
in the city of Utica. 

He has always been 
very much interested in 
telephone work and looks 
forward with keen inter- 
est to the future of tele- 
phony. 

Mrs. Doyle entered the 
telephone business in 1904 
as assistant chief e 
of the Seward County Telephone Cott 
Utica. Mrs. Doyle’s service record is one of the 
first among the ladies of our company. Her en- 
tire time has been devoted to the traffic depart- 
ment. She has a personal knowledge of all the 
telephone subscribers in the community of Utica 
and all of them have a very high regard for the 
splendid service she has rendered throughout all 
of these years. 

Such men and women as Mr. and Mrs. Doyle 
are the backbone of an organization like ours 
for they exempl'fy steadfastness, honesty, lavalen: 
and the ideals of service, and we wish both of 
them a long and happy future. 

Effective August first, Mrs. Mvron French, 
formerly relief operator, was temporarily em- 
ployed as chief operator and manager at Utica. 

* + * & 

H. W. Wheeler, construction superintendent, 
says of the no accident record: “This record 
of four months without a lost-time accident for 
the construction department is indeed a fine one, 
for it indicates the increasing efficiency and high 
regard our men have for accident prevention.” 
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ucH favorable comment 
was heard on the efliciency 


LINCOLN TELEPHONE NEWS : SEPTEMBER 1927 


the pond if they wish. ‘There are 
but very few places that cannot 


of the public address sys- B Ou q ue t S be reached with the long distance 


tem installed in the auditorium 
at Hastings by the Lincoln Tele- 
phone and Telegraph Company 
for the program at Friday night’s 


editors of the National Editorial 

Association. ‘The projectors erected on the north 
side of the courthouse enabled the overflow gath- 
ering to hear the program as clearly as it was 
heard inside the building. 


This was the first time for projectors to be 
installed outside here. “The system will here- 
after be available when needed and no doubt 
there will be many occasions when its use will 
be required to meet audience demands. Arrange- 
ments for the public address system can be made 
with the telephone company. 

The public address system has varied uses and 
it has a flexible capacity that makes it serviceable 
for any size gathering indoors or outdoors. It 
can be expanded so that an audience of 100,000 
can hear programs, or it can be used for indoor 
programs, insuring that the audience will hear in 
any part of the building. It is serviceable for 
county fairs, conventions, concerts, celebrations— 
all kinds of programs where hearing is a factor.— 
Hastings Daily Tribune. 


*# * * 


Lincoln Telephone and Telegraph Company 
patrons here and at Filley, Adams and Pickrell 
will find much to interest them this week when 
the new telephone books reach their homes, offices 
and stores. 

The new book is a very attractive typographi- 
cal job and is gotten up in “big city” style in 
order to make its use more convenient. Each 
page 1s printed in two column width instead of 
three columns, with a new and clearly defined 
type face used. Street addresses appear along 
with the patron’s names. 

Marginal advertisements have been eliminated 
from the new book, adding greatly to its “reada- 
bility” as well as its appearance. 

The local book now contains about 3,500 
names. This indicates wide extension of the 
service in recent years.—Beatrice Daily Sun. 


x oe # 


The Osceola Record, in a recent issue, com- 
ments on the early attempts at communication 
and how little we realize the perfection of the 
present system and its value to us: 

“The thousands of miles of copper toll lines 
enable one to talk from coast to coast or across 
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Taken From 
The Daily 


banquet, June 24, for the visiting Mail 


telephone. 

“Just the other day Dr. L. M. 
Shaw placed a call to Long 
Beach, California, and in five 
minutes his party was on the line 
and they were talking. Dr. Shaw 
commented on the good results saying that he 
could hear his party well.” 

The York News-Times says: “The fact that 
the people of Nebraska spent more than $10,- 
coo,ooo last year for the privilege of using the 
telephone is not startling. When one considers 
the fact that thousands of Nebraskans use the 
telephone, not once but many times a day, the 
cost per call is infinitesmal. Business has been 
speeded up, lives saved and the world brought 


closer together by the telephone.” 
UR Be 


The following is an extract from a letter re- 
ceived by D. G. Bell, local commercial manager 
of the Lincoln zone, from W. S. Whitten, secre- 
tary of the Lincoln Chamber of Commerce: 

“T cannot recall the time that there has ever 
been a delay in putting through any of our long 
distance calls. I am frequently amazed at the 
quickness in which we are informed that our 
party is on the line. ‘That’s the kind of service 
that has made the Lincoln Telephone and ‘Tele- 
graph Company popular with it’s patrons and 
with the transient public.” 

= + + 

The true test of the value of any service ren- 
dered by our company is in the manner in which 
it fills an actual need. “The survey studies which 
the commercial department are continually con- 
ducting with a view of enabling the subscriber to 
obtain the greatest value from local and long dis- 
tance service has, since its adoption, met with the 
highest approval everywhere. 

Mr. H. A. Lanison, general manager of the 
W. M. Dutton and Sons Company, one of the 
oldest and largest wholesale and manufacturing 
houses in the middle west, wrote the following 
letter to R. H. Ojers, local manager of the 
Hastings exchange: 

“About a year ago your company prepared a 
survey of our telephone system. At that time 
we went over the survey very carefully. You 
made certain recommendations and suggested a 
number of changes and the supplement to the 
survey which you made in April of this year 
shows a great improvement in our services and 
the practices of our employes. We appreciate 
very much this cooperation on your part.” 
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September Service Records 


N September 15th, this year, Emma Hein 
completes eighteen years of service. She 
began her telephone career as an operator 
at Harvard for the Nebraska Telephone Com- 
pany. Within one year she became chief opera- 
tor and later acting manager and chief operator. 
March ist she was appointed commercial clerk 
in connection with her duties as chief operator. 
Miss Hein has established an enviable record 
in never having been absent from work in all her 
years of service. Miss Hein modestly states there 
is nothing spectacular in her service, but she has 
at all times tried to do the things that were of 
greatest benefit to the subscribers. Her hobby 
is collecting antique pitchers and baskets. She 
has a very splendid collection of them. 
George W. Donley—20 Years 


George W. Donley was employed by the Ne- 
braska Telephone Company at Seward as store- 
keeper, in 1907. In 1912 he was transferred to 
the general warehouse at Lincoln and has for 
many years been in charge of the shipping de- 
partment. 

Mr. Donley, like every telephone man, has 
been called upon in many an emergency to strain 
his endurance to the utmost, but he is modest 
about these occasions. 

Mr. Donley says, ‘““Through it all I have had 
the satisfaction of seeing the telephone business 
grow toitspresent 
great sizeand hope 
to see the time 
when it shall be 
the leading indus- 
-} try in the world.” 

_ Fishing and radio 
are Mr. Dontey’s 
chief hobbies. 


Miss Lena Hein, 
chief operator, 
Harvard. 


G.W. Donley, 
Lincoln ware- 
house, Lincoln. 


C. E. Cummings—22 Years 


C. E. Cummings, special inspector, Lincoln, 
completes twenty-two years of service on Septem- 
ber 16. In 1905, he was employed as a trouble- 
man at Beatrice. Fifteen years, however, do not 
tell the full story of his service, for he has had a 
varied experience and advancement has come thru 
his interest and study of the business. In Sept., 
1910, he was transferred to Lincoln as repairman. 
‘Iwo years later he was advanced to switchboard 
foreman. In Dec., 1917, he went to Hastings as 
district inspector. In May, 1921, he returned to 
Lincoln as special inspector in the Service Dept. 


September, 1927, Service Dates 


Henry Ames, ESINCO lite cee September 1, 1913 
Catherine Daugherty, Lincoln...... September 18, 1917 
(ump sscassell Lincol teaches es ce September hee 1905 
Bertha P. Riesland, Lincoln........ September 1, 1916 
R. J. Donaldson, Lincoln........... September 15, 1917 
Harvey F. Smith, Lincoln.......... September 22 1919 
Homer O. Wood, Lincoln.......... September 7, 1914 
Louis C. Anderson, Lincoln........ September 21, 1916 
Ira'0. Lansing, Lincoln... 2.7.4.2. September 24, 1909 
Migo Staley: Lineal. +... September 16, 1920 
Bisby PertG Lincoln.” in. 3..ee oes. September 24, 1910 
Di W-S1G 8S, Linco) fis.s5 5 ne ee . September 26, 1917 
dalhezlarsen,: Priend + ..0)2 ai 4 2 September 23, 1918 
Laura E. Douty, Seward........... September i 1910 
Gertrude Price, MOK ce ohh ge te September 13, 1919 
R. J. Rogers, OPK wlan wee oe. September 13. 1915 
Dae reler, Gresham)... a September 25, 1918 
Myron H. French, Utica. ............September oie 1918 
John A. Mason, Hastings.......... September 1, 1916 
Georsl Jones: hebrotr.. <4 ca... September 20, 1920 
BC. bong Lincoliiecs uc. 4. oe September g. 1917 
B.-f; Pereuson, ‘Lincoln... 0255 September 14, 1920 
Geo-C. -Frolich: Vincolh- 2... ...), 2k September 7, 1915 
Harrys loss; Liticoln... ser (ons < September 2, 1912 
A. O. Andrews, Lincoln’, < i222)... . September 10, 1917 
Mary L. Cummings, Lincoln......., September 11, 1922 
Hazel M. Eastwood, Lincoln....... September 25, 1922 
Agnes Osborne Scouller, Lincoln...September in 1902 
[ya Swicer,.Uintoliicc.. cee September 1, 1903 
Alice V. Johnson, Plattsmouth...... September 19, 1920 
Martha Merz, Seward............. September 6, 1921 
Sophia Windels, Syracuse.......... September 1. 1914 
Mae Grimes, Wahoo............... . September 19. 1921 
Mrs. Helen Wallick, Plattsmouth. ..September 15,1913 
Stella Flossie Stanley, Beatrice..... September 16, 1919 
Margaret H. McCall, Fairbury... . September 16, 1918 
Catherine Gillan, Humboldt....... September 1, 1917 
Mattie Bachoritch, Tobias......... September 23. 1918 
Mary Norder, Clay Center......... September 1, 1920 


Mrs. Mayme Jessup, Clay Center.. . September 16, 1919 
Mrs. E. H. Wellman, Clay Center. .September 16,1921 
Minnie Hein, Harvard..............September 1, 1917 


Helen Merritt, Hastings........... September 20, 1920 
Maude Willey, Superior........... September 18, 1920 
Mrs. Vern Hiatt; Exeter. :.4....4 4. September 24, 1917 
Ora Ella Downing, Gresham....... September 16, 1918 
Crrace: bux, “Shelbys. 1365. eye ue September 26, 1922 
Emma Swarson, Stromsburg.........September 1, 1920 
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Center — The repair 
crew on Stromsburg 
storm job, August 
5th. Tom DeWolf 
and Fred Adkins, 
foreman. Left — Be- 
ginning of a ten-pole 
break at Stromsburg. 
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Right — Showing 
the effect on the 
corn of the wind 
and hail. C. G. 
Bennett, district 
manager, York, in 
the foreground. 


NE HUNDRED new lines 
() have been installed on 

the switchboard at Ne- 
braska City, giving the ex- 
change a capacity .of 1,300 
lines. The new lines will 
permit installation of telephones without rearranging 
present lines. The new lines were installed by Francis 


Darnold, Lincoln. 
* * * # 


Two pole moving estimates were added to our con- 
tribution to good roads in August. H. Studier’s gang 
moved about forty-five poles north of Tecumseh and 
H. Moss’ gang were at Fairbury several days moving 
poles between Fairbury and Jansen. 


York district reports that the last of their farm line 
jobs at Geneva, Brainard, and McCool, will be com- 
pleted the first part of September. The job at McCool 
is being handled by O. A. Stever, L. Broman, R. F. 
Prest, under the supervision of D. R. Culbertson. The 
boys have done a splendid job. 

Inspector E. D. Creswell and helpers have just com- 
pleted a pole to pole inspection of the York exchange. 
This, together with rural plant repairs at that place, 


will provide material for an early estimate. 
* *£ + 


Lighter farm line repair work at Guide Rock under 
the responsibility of Frank Larson is progressing to the 
tune of 85 per cent, while the Juniata exchange, with 
Leslie Williams in charge, is nearing 90 per cent. 

# # ok  & 

Construction Inspector Schmeltzer is completing de- 
tails and final negotiations for the complete rebuilding 
of the Harvard town plant. Joint pole line construc- 
tion with the local light company is being considered. 

# * #  # ; 

The Ashland farm line repair job under the super- 

vision of E. L. Martin was completed in August. 


Pace 8 it *% f # &RN 


By LuLu KLoeEepper 


The toll wire department 


Plant Pro Oress report a new telegraph 


printer equipment installed 
for the United Press at the 
State Journal office in Lin- 
coln. Both receiving and 
sending equipment was placed in service August 1. 
Installation was made by R. E. Russell of the Cincin- 
nati, Ohio, office of the American Telephone and Tele- 
graph Company. He was assisted by H. G. Peach- 
man, who, previous to the installation, took a short 
course of instruction on sending equipment in the 
Chicago Printer School. Receiving printers are in- 
stalled on the same lease at Hastings and York. 
Henry Wentick of Hastings and Roy Rogers of York 
attended the Printer School in Chicaso and assisted in 
making the installations at those points. The news 
for our stations is received from Kansas City by way 
of Omaha and news gathered by the United Press in 
Lincoln is sent out by the United Press editor, M. 
Knight. All stations report the service to be very 
satisfactory. 

Donald Smith and John Ostermiller are engaged in 
special transposition work for the toll department, 
preparatory to the installation of telephone repeaters 


in Lincoln. 
x * & * 


During the month of August two additional polar 
telegraph Duplexes were installed at Hastings and 
upon completion of this, a larger type Western Elec- 
tric Telegraph charging: machine was installed. O, P. 
Knee and F. B. Darnold had charge of this installa- 
tion. 

Lester Hoge and a crew of eight men from Lincoln 
arrived in Fairbury, August 22, to begin work on 
moving about three miles of pole line which will fol- 
low the new highway being constructed north on D 
street to Western, Nebraska, and connecting with the 
Sunshine Highway. 


al 
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Folks from the Service department, Lincoln, breakfast at Antelope Park. From left to right they are 
Miss Kyckelhahn, Dorothy Miller, Mary Brown, Erma Bradford, Helen Focht, Leone LaRue, Nina Butler, 
and Mildred Cowley. Ray Misner, E. L. Burke, Rod Andrews, and Leonard Hartnett. 


News From The Exchanges 


R. AND Mrs, E. H. WELLMAN, who are the man- 
M ager and chief operator respectively at Clay 
Center, spent their vacation during July in 
Eaton, Colorado, visiting Mr. Wellman’s relatives. 
ee # # 

Bright and early on the morning of July 24, old Sol, 
as he arose in the east, observed members of the serv- 
ice department, Lincoln, wending their sleepy way 
towards Antelope Park. Each one carried their own 
cup, plate, knife and fork. Miss Kyckelhahn, chief 
operator of the service department, carried an ex- 
tremely large coffee pot swinging merrily from one 
arm, and Mary Brown clutched a big, black spider 
(the variety used to cook in, not the crawling kind) 
filled to the brim with potatoes, sliced all ready to 
put on the fire to cook. Ray Misner was the official 
fire builder and soon the sputter of sizzling bacon and 
the enticing odor of coffee floated through the crisp 
morning air. Last, but not least, to arrive was George 
Mann, who brought as his companion, Mr. B. I. G. 
Appetite. Breakfast consisted of bacon and eggs 
(fried to perfection by Mr. and Mrs. G. W. Cowley), 
potatoes, coffee, doughnuts and muskmelons. After 
finishing the meal, they spent an hour on the swings 
and teter-totter, leaving for home about 9:30 A. M., 
the proverbial good time having been had by all. 

# ok & x 

Mrs. Jane DeFrance, operator at Gilead, commenced 
her vacation August 11, spending it in Alliance, Ne- 
braska, with relatives. 

* * e* 

Miss Opal Boomgaarn, relief onerator at Humboldt, 
was detained at home by a severe case of infected 
glands in July, and what was more tragic for a tele- 
phone operator she temporarily lost the use of her 
voice. ° * * & & 

Mrs. Frances Veeder, chief operator at Waverly, 
resigned her position effective August 1. She and Mr. 
Veeder will take up farming and dairying near 


Waverlv. We wish them much success in their new 
undertaking. 

A big community picnic was held at Surprise, July 
28. At this picnic there were a number of telephone 
people from Surprise and other neighboring commun- 
ities. or er 

Miss Harriett Davis, toll supervisor in the Lincoln 
office, has returned from her vacation. Miss Davis 
accompanied her mother to Benton, Iowa. 

Miss Lillian Billings, night operator at Humboldt, 
was absent from duty on account of sickness the month 
of July. Before returning to work she accompanied 
her family on an automobile camping trip to the 
western part of the state, and felt much benefited by 


the outing. Cae yg oe 


Miss Lola Steele recently enrolled as student oper- 
ator at Superior. 

Jess May, combination man, talked stock very ear- 
nestly to a pleasant white ha'‘red little old lady at 
Fairbury who seemed favorably impressed. Finally 
she took a deep breath, folded her hands and said, 
“My, you have pretty teeth.” And that’s all she said. 

Mrs. Ruth McFarland, chief operator at Fairbury, 
completely surprised the Fairbury force when she 
slipped away to Hastings, Nebraska, July 23rd, and 
became the bride of Chester Bonsall, cashier in the 
Harbine bank at Fairbury. She was attired in a 
gown of biege silk crepe with accessories to match. 

* oo ok og 
Mrs. McFarland started to work with the company 
January 6th, 1919. Though she now resides in the 
beautiful Bonsall home on North D, pleasant mem- 
ories of her remain with those among whom she 
worked. 
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When Joe Abrams and the Weeping Water fo’ks entertained Auburn, Plattsmouth, and Murdock at a 
picnic, July 17, these pictures were taken. Left to right: Alice Ptak, Alice Johnson, Hilda Wallengren, 
Matilda Olson, of Plattsmouth; Fern Daz's, Nellie Ash, Addaline Lounsen, Mrs. Helen Wallick, Mame 
Hillman, Thelma Wallick, of Weeping Water, a14 Mary Bornemeier, Helen Bornemeier, and Edith Bow- 


ton, of 


Corabelle Gowe, Nebraska City cashier, has re- 
turned from a vacation trip to California. She was 
gone a month and visited relatives in Les Angeles. 
Several side trips were taken to Pasadena, San Diego, 
and even Tia Juana, Mexico, came in for a bit of in- 
vestigation. For several years Miss Gowe has been 
buying a round trip ticket to the west coast, varying 
her itinerary each time but always arriving at the 
same destination. These trips have caused much 
speculation on the part of thcse left behind. Some 
little licht has been thrown on the situation, however, 
as we understand that another “ticket” will be pur- 
chased in the near future good for one way passage 
only. But we do not know who is goirg to buy this 
ticket. he Nebraska City girls are asking this ques- 
tion—Do diamonds grow on trees in California?” 


The girls at Collese View decided to have an early 
breakfast on August 7th. To be exact they left 
College View at 3:30 A. M., ard walked to Antelope 
Park where they fried bacon and eggs. The rest of 
the menu is too long to print at this time. However, 
everyone reported a very enjoyable time and have de- 


cided to have another one in the near future. 


J. H. Haberman, manager at Fairmont, spent the 
first two wecks in July fishine in the Minnesota lakes. 
Fre caveht the daily limit allowed in pike, perch, bass, 
pickerel and one muskalunze, weighing fourteen and 
ore-fourth pounds and measuring thirty-six and one- 
half inches long. He brought back twenty-five big 
ones packed in ice which were given to his friends. 
Jake is already making plars for next year’s trip and 
from al] indications he is going to take along all Fair- 
mont. Jake tipned the scales four and one-half 
pounds heavier when he ret: ried. 

Miss Agnes Scoullar, chief operator at Lincoln 
spent the first two weeks in August in vacationing 
peacefully at home. A few days of the time were 
given to a visit in Omaha. Miss Scoullar is back on 
the job with the same vigor as ever. 

* * %#«£ & 

Mrs. Myrtle M. Smith, of the Lincoln eeneral com- 
mercial office, was in Denver the first two weeks of 
Avgrst spendirg a delightful vacation. It is a com- 
mon thine to hear the words, “I climbed 287 steps to 
the top of the Seven Falls where Helen Hunt wrote 
Pamona and was later buried” She visited the snot 
where Buffalo Bill was buried on Lookout Mountain, 


™ 
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Murdock. 


including a short trin to Troutdale in the Pines. We 
understand that Myrtle managed to sit by the driver 
on each of the several sightseeing tours. Once, how- 
ever, she received a rather cool reception. You see, 
that driver’s name was Frost! 

Miss Alta Milegar, local operator at Clay Center, 
resigned July 16th, to take up housekeeping as Mrs. 
Hale Lowe, at Ong, Nebraska. Corgratulations and 
best wishes to you, Mrs. Lowe. Fannie Sanderson, 
the former relief operator, is taking her place and 
Leola Stanton has been employed to assume the relief 
work, 

Miss Ruth Messersmith, Silvis, Illinois, and Mrs. 
Goldie Graham of Lincoln, ex-onerators of the Have- 
lock office, visited the Havelock office recently. After 
the visit, Miss Alma Howell entertained them at her 
home as well as the girls who worked with them when 
they were formerly employed at Havelcck. They were 
Vera Wasson, Theresa Holmes and Myrna Young. 

Miss Elsa Bornemeier, relief operator at the Mur- 
dock exchange, has had the misfortune to fall ard 
fracture her ankle. However, she is able to get about 
now very nicely with the aid of the crutch. 

Shirley Keim of St. Paul, Minnesota, who was a 
telephone cperator at Pleasantdale, and also at Lin- 
coln, a number of years ago, was in Pleasantdale the 
week of July 13 to attend the funeral of her mother, 
Mrs. Walter Best. 

Vacations have been making deep impressions in the 
warehouse force at Lincoln, an average of three em- 
_ployes being away all the time. During the early part 
of July, Everett Darnold visited relatives in Kansas 
ard toured through northern Oklahoma and wes‘ern 
Missouri. Arthur Olsen snent the early part of July 
fishing in some of the lakes of Minnesota, returning 
early enough to visit his farm near Fremont, Nebr. 

J 

Tom Longdon, manager at Stromsburg, is spending 

his vacation in the mountains of Colorado. 
So ik eo *% 

Mrs. Pearl Shreve, evening chief operator at Lin- 
coln, is spending her vacation at home caring for her 
mother who has been ill for some time. 

¢  #& & 

Charles Crew, manager at Polk, left August 15th 

for a two weeks’ vacation at the lakes in Minnesota. 
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When some of our boys were at the National Guard Camp, Ashland, August 8 to 23. Left to right: Alex 

Geist, sergeant, headquarters company, of the service department, Lincoln. You can’t have too many cooks 

like these—J. Bosser and E. Cook, serv.ce department, Lincoln, doing K. P. duty, and Harold Taylor, 

shops, Lincoln, second cook, Company I; Captain R. K. Johnson, Friend, 110th medical regiment, and A. 
Morley, construction department, Lincoln, ambulance driver, 110th medical regiment. 


Miss Marearet Frarcis and Miss Grace Parkington 
were recently employed in the toll billing section of 
the accounting department. This addition to the force 
became necessary on account of the transfer of the 
Beatrice district toll billing to Lincoln. 


J. Eldon Totten, Lincoln warehouse, vacationed by 
remaining in Lincoln most of the time. He made a 
trip to Odell ard later to Sterling where he visited 
a friend—one that is not yet a relative. W.T. Backus 
toured among the sandhills the early part of July, 
stopping near Hyannis a short time to fish. Accord- 
ing to Mr. Backus the fishing was no fun because all 
the three and four nound fish one person would want 
could be caught in an hour’s time. ‘Take it or leave 
lee 


* £ # * 

Many of the warehouse employes chose the latter 
part of July for their vacation. Ardell Robison and 
William Rosenthal had a very interesting and worth- 
while trip throush the Black Hills, Yellowstone Park, 
and the wild ard wooly Jackson Hole country of west- 
ern Wyoming. The boys returned with about seventy- 
five good snanshots that will provide them with many 
delightful reminiscences. It might interest “all ye 
Ford owners” to know that they drove back from Lar- 
amie, Wyoming, in less than twenty-one hours and 
during the whole trid encountered no car trouble. 

* * & * 

Mrs. F. C. Thomas, of Pleasantdale, visited her 
daughter, Mrs. Laura Wang, chief onerator at Mal- 
colm, on Friday, July 22, remaining several days. 

* * #* & 

Lyle Cunningham, shopman at the warehouse, spent 
a few days the middle of July visiting his brother at 
Sidney, Nebraska. “Lyle” has quite a reputation for 
getting along with the “weaker sex” and it is safe to 
assume that he found “things” out west beside rela- 
tives. * ce #& * 

Mr. “Dewey” Nelson, general ledger clerk in the 
accounting department, accompanied by his “Chevey” 
slipped away from the office on August 10th to enjoy 
his two weeks’ vacation. He expects to spend this 


time in the sreat onen snaces of Colorado where “men 
are men”, visiting Denver, Colorado Springs and 
Canon City. 
OM Se J 

Miss Helen Luckey, who is employed in the account- 
ing department of the Illinois Bell Telephone Com- 
pany at Chicago, and Mrs. Ruth Gall, of Lincoln, at 
whose home she is a guest, were taken through the 
Lincoln office August 12 by Miss Grace Hauschildt of 
the Lincoln accounting devartment. Both Miss Luckey 
and Mrs. Gall expressed a delighted appreciation of 
the trip. Miss Luckey commented that the efficiency 
of the operation was much more than she expected 
from a “smaller” exchange. 


Miss Hauschildt also escorted Dwight Crane, 
George Crane and Glen Magill from the state uni- 
versity of Florida, and Miss Anna Osthoff, and the 
Misses Lorraine, Helen, and Dorothy Brunn of Lin- 
coln, through the exchange on August 17th. The boys 
were recent graduates in engineering and were highly 
interested in the equipment. 

* *# #& # 


Frank Blockwitz, garage foreman, spent the latter 
part of July visiting nearby points in Nebraska. 
“Frank” delayed his touring long enough around the 
South Loup to get in some fishing. 


So = * * 


Mr. Clyde Burge and Mr. Lloyd Campbell were 
assisted in the review of the 1919 commercial survey 
of Lincoln by the following people: Mrs. Ruth Ache- 
son, Miss Ruth Barnard, Miss Marguerite Delhay, 
Miss Nelle Fitchie, Miss Alma Frerichs, Don Matti- 
son, Miss Evelyn Sipp and Howard Stroup. 

Eo * * i 

The painting of the Murdock telephone building 
has been completed and the signs are all posted which 
makes it look like a new place. It adds much to the 
attraction of the city. 

*# * #« # 

Mrs. Laura Sires, Lincoln bookkeeper in the account- 
ing department, spent her vacation with her mother in 
Humiston, Iowa. 
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Lincoln commercial department girls enioy the waters 

at Capital Beach. They are from left to right, top 

row: Lillian Rank, Carolyn Behm; lower row: Elsie 
Mouden, Mae Marks, and Alberta Hudson. 


Violet Johnson, relief operator at Davey, returned 
to work August 1, after a week’s vacation. 

The Havelock folks certainly took advantage of the 
bie picnic given at Capital Beach, July 28, for. the 
Lincoln zone. They took their lunch and left in the 
rain but ail had a very nice time. 

Earl Barger, of York, spent two weeks at Fairmont 
the first of July relieving J. H. Haberman, manager, 
ho was on his vacation. 

Thursday, July 28th, fourteen of the Fairbury oper- 
ators enjoyed a picnic supper at the city park in honor 
of Hazel Allen who left for Dallas, Texas, August 
Ist, on a month’s leave of absence. After the supper 
the girls departed in separate groups for the theatre 
and swimming pool. 

e * # x 

Manager R. E. Lamberson, of Humboldt, Mrs. 
Lamberson and son, Lawrence, Miss Rose Frankhouser, 
assistant chief operator, Miss Catherine Gillan, chiet 
operator, and Mr. Thomas H. Gillan drove to Beat- 
rice for the Venetian night celebration, July 26th. 
The long hot drive was forgotten in the enjoyment of 
an ideal evening and the beautiful floats and fire- 
works. 

* # *€ 

Additions and changes in the warehouse personnel 
at Lincoln are as follows: Arthur Olsen was trans- 
ferred to the construction department and Roy Brendle 
from the construction department to the shop. Frank 
Becker, who for the past two and a half years has 
been employed in the supply department, has gone to 
Chicago where he is working for the Western Elec- 
tric. Robert Gray, lineman from Tecumseh, is trans- 
ferred, temporarily, to the shon for training. William 
Knee has been employed as shopman. 

* £ & # 

Miss Helen and Mary Bornemier were among those 
to attend the telephone picnic given at Weeping Water 
Sunday, August 17. 
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A Fairbury subscriber came ‘in on local and asked 
fer a rural number. The local operator trunked him 
to rural using the customary phrase, “I will give you 
rural”. When Mildred With, blonde operator, an- 
swered that particular trunk she was very much 
amused to hear a man’s pleasant eager voice say, ‘Oh, 
are you rural? Well, you belongs to me, she gave you 
to me.” 

Vivian Kite, of the College View traffic department, 
spent the first week of August visiting relatives in 
Kansas City, Missouri. 

Miss Verneda Stover, Fairbury cashier, has been 
transferred from the commercial to the traffic depart- 
ment as chief cnerator to fill the vacancy left by Mrs. 
Ruth McFarland. Frances Bradshaw, operator, is 
working in the commercial department until Dora 
Schmidt returns from California to assume the duties 
of cashier. ° eae 


Mr. and Mrs. Beal, their son Edward E. Beal, and 
his wife and baby, are spending two weeks motoring 
through South Dakota and Colorado. They left Edgar 
August 7. Mrs. Beal is the chief operator at Edgar. 

Miss Mary Meister, operator at Humboldt, is spend- 
ing the first two weeks of August at the home of her 
sister, Mrs. L. L. Kinsey of Humboldt, enjoying a 
restful vacation. She has enjoyed several auto trips 
to nearby places. elgg a 

Many vacations are occurring just now at York. 
Elizabeth Branz, bookkeeper in the commercial ofhce, 
returned from a two weeks’ vacation spent at home. 
Elizabeth Price, cashier, takes her vacation the latter 
part of August. She also expects to remain at home 
but we believe her new Nash will get plenty of exer- 
cise during the two weeks. Florence Bennett is doing 
the relief work. Marie Schleiger recently spent her 
vacation with relatives at Sutton. Margaret Nohr, 
operator, visited in Benedict and Lincoln while Erna 
Leybold, another of York’s “hello girls”, spent her 
vacation at home. er ee” 

Miss Edith Landergreen, chief operator at Green- 
wood, is back at work after enjoying a ten days’ vaca- 
tion. Edith reports a good time visiting relatives and 
friends in and near Lincoln. She is again ready to 
dispense the good service that Greenwood subscribers 
enjoy. 

Martin Brockmeyer, combination man at Fairbury, 
returned to work August 8th after spending his vaca- 
tion of two weeks in Omaha with relatives. 

Miss Helen Purcell, assistant chief operator at Ne- 
braska City, is spending her vacation in Holdrege, 
Nebraska. 

* * # & 

Theo. Thompson, Nebraska City “trouble shooter”, 

is taking his annual vacation just now. 
% 4 it % 

The interior of the Gilead office has been painted 
and papered recently, and the improvements are 
greatly appreciated by the operators. 

Miss Florence Davenport, operator at Humboldt, 
enjoyed a two weeks’ vacation during July. She spent 
the first week in Omaha visiting relatives and attend- 
ing the Fourth of July celebration. 


A Recognized Factor 


ON 


ORE THAN one-third of the homes in the United States have tele- 
phones and it is conservative to estimate that they buy more than 
two-thirds of the advertised commodities sold. 


“Advertise to those who understand your message and are responsive to an 
advertisement and selling appeal.” 


“The telephone is the surest index of this market.” 


These two paragraphs sound as if they might have been written to sell 
space in the telephone directories or perhaps to sell telephone service. 


However, they originated outside the telephone business and are a gratu- 
itous compliment to the class of people whom it is the pleasure not only 
for our company but all telephone companies in the United States to serve. 
They are taken from a statistical research published by THE Lirerary 
DicrsT which has built up a circulation of moze than three million, prin- 
cipally by circularizing every telephone subscriber. 


In the opinion of ‘THE Dicest, the telephone is in itself an important factor 
in the life of the American people. The possession of a telephone in the 
home is a criterion of stability and ability; that the “family has risen where 
life is sufficiently full of contacts and interests and needs and wants to 
make the telephone a labor saving device in the business of living. It picks 
out from the community the people who are active, the people who are 
past the station of buying only the bare necessities, people who make up 


the best market for all other commodities.” 


Tue Literary Dicest, which has spent thirty-seven vears in building up 
its circulation list, however, is not the only business concern which realizes 
that the telephone user typifies the man who sees the gain to himself in 
utilizing the valuable things in this life. Many concerns over the United 
States and throughout the territory served by the Lincoln ‘Telephone & 
Telegraph Company are building their businesses about telephone subscrib- 
ers and it is a tribute to telephone companies everywhere which provide -this 


nation-wide service of such great value, as well as to the telephone subscriber. 


ANYWHERE TO ANYWHERE-BY TELEPHONE 


~ — 
a 


pa OUR TIME— 
~~ Place Your Out-of-Town Calls by Number! 


Ask for 
One of These 


Our Business Office will be 
lad to send you one of the 
olders shown in the picture, 

on which you can keep“your 

own list of out-of-town 
numbers. 


Let us prepare one of these 
folders foryou. Just send our 
Busthess Office a list of the 
out-of-town firms or tndi- 
viduals-whom yu call fre- 
quently and we will enter 
their names and telephone 
numbers on the folder and 
send it to you 


’ Call by number for faster service 


———,* 


LINCOLN 


AVE you noticed that the long distance opezator has been completing 
many of your out-of-town calls while you held the line? 

We can giye you this almost as fast as local service when you know the 
number of the distant telephone. It makes no difference whether you call 
“anyone’’ or a.particular person at an out-of-town telephone; in either case 
you'll get an extra-rapid service if you can give the number. 

Suppose you don’t know the number— 

* We'll complete the connection and tell you the number at the time. But to 
save your time, we suggest that you make a list of the names and addresses of 
all the persons or firms whom you are apt to call. Mail it to our Business Office’ 


and we will promptly supply you with their numbers. 


A Word of Explanation—There are two kinds as. we doona local call Ona person-to-person 
of long distance calls: Statson-to-station and call we connect you with the particular person 
Person-to-person. On a station-to-station cal] we desired at che distant celephone; these calls 
connect you with the out-of-town numbet just take about 25 per cent higher rate 
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TELEPHONE AND TELEGRAPH COMPANY 


The Story Back of the Picture 


S THE readers of this magazine probably 
know, the section of the state of Nebraska 
served by our company is a great agricul- 

tural country. It is one of the most productive 
in the United States. 


Corn is the principal crop and some corn is 
grown on almost every farm. In 1927, the corn 
crop of Nebraska is estimated at 262,446,000 
bushels. 


Both of the men in this picture are rural tele- 
phone subscribers. Perhaps they are discussing 
the merits of this field of corn. A little later 
they may talk about telephone service. Some 
mention may be made of the conversation they’ve 
had with the telephone lineman who stopped a 
few minutes ago. 


He told them about the Lincoln Telephone and 
Telegraph Company’s six per cent Class A secur- 
ities—that the dividends from a few shares 
would pay their telephone bill. “A fine idea” 
they say. 


Furthermore they agree that John Smith is a 
good employe and keeps their lines cleared of 
trouble. They believe that the telephone places 
the farmer just a step from town whether it be 
to cbtain help in an emergency, market corn 
crops, or to enjoy a sccial chat with neighbors. 


We are indebted to the Nebraska Farmer, 


Lincoln, 


for 


this 


month’s 


cower 


picture. 
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Cotton In Your Telephone 
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mind pictures of many centuries and 

countries: India, land of gorgeous 
potentates and many religions, where the 
white and yellow flowers and snow-white 
bolls of the cotton plant have colored the 
landscape for fifty or sixty or seventy cen- 
turies; Egypt, home of the finest cotton in the 
world; ancient America, land of Aztecs and 
Incas and of tobacco, potatoes, sunflowers—and 
cotton. 

Cotton scenes of today are no less scattered. 
The sunny land of Negroes, sunshine, and song 
calls Cotton—‘‘King.” Thousands of spindles 
and looms continually hum in New England, 
New York, Pennsylvania and in southern states, 
transforming the fluffy cotton into yarns and 
cotton goods. Ships ply our Atlantic coast and 
cross the seas to England carrying cargoes of raw 
cotton. Ships set sail from Egyptian ports and 
from Calcutta and other British Indian coast 
towns for England and America laden with bales 
of cotton. And from England and our country 
other ships depart for all ports of the world with 
finished cotton cloths and goods. 

Cotton has not always played so important a 
part in the world’s commerce. The story of Eli 
Whitney and the invention of the cotton gin, 
familiar to most of us, forms the last chapter in 
a tale which starts with one John Kay in 1733. 
This Englishman invented a flying shuttle which 
enabled the weavers to turn out goods so fast the 
spinners could not easily keep up with them. For 
thirty-seven years the spinners struggled to supply 
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A study in contrast: 
dusky cotton pickers in 
fields of snowy white. 


Below: Farmers with 
loads of cotton, waiting 
their turn at the cotton 


gin. 
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the weavers. Then Hargreaves, another English- 
man, invented the spinning jenny. 

This made the race even. The mills could 
furnish to the trade all the cotton goods it wanted. 
With this greater production the price of cotton 
goods dropped to a place where others than the 
very wealthy could buy. If the mills could get 
all the raw cotton they needed, cotton goods 
would be cheap enough for the common people 
to use. But there was the hitch—the cotton 
growers could not supply the mills with enough 
bales of raw cotton. : 

Eli Whitney solved this problem in 1793 by 
inventing the cotton gin, which separates the 
lint from the seed. Under old methods one man 
would have to work two days to produce one 
bale of cotton. Now, a cotton gin produces fif- 
teen bales in a day. 

The cotton gin was a boon to our southern 
states. New plantations sprang up, old planta- 
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tions grew larger and the United States took the 
place it has ever since held, the largest producer 
of cotton. 

The mill secrets of England soon seeped into 
New England. Wherever there was a good 
waterfall a textile mill was established. Instead, 
however, of buying its raw cotton directly from 
the South, New England at first secured Amer- 
ican raw cotton more cheaply from Liverpool by 
way of the West Indies. 

Cotton thus did a great deal to turn the South 
into a prosperous agricultural section and the 
North into a beehive of industry—and it is still 
one of the chief sources of prosperity for both 
sections. 

For anybody who has not seen cotton grow ng 
in the fields, a trip through the southern states, 
when the cotton plant is in full bloom, is fascinat- 
ing. Then acre after acre of spreading branches 
are beautiful with green leaves and white and 
rose-tinted blossoms. 

As the blossoms gradually drop off, the bolls 
begin to swell. Soon they burst and the white 
fleece shows. This is usually in August or early 
September when the stalks are from two to four 
feet tall. 

A cotton field is usually picked three times. 

One-fourth of the crop is gathered in the first 
picking; one-half in the second, and the other 
one-fourth in the last. Dusky 
cotton pickers, working under 
a bright sun, dot the fields full 
of white bolls of cotton, mak- 
ing a picture in contrasts not 
soon forgotten. 

After Negroes pick the cot- 
ton, It is put into bags and 
taken to the gin. After the 
seeds are removed, the cotton 
Is pressed into bales and 
shipped to wharves or to 
southern mills. | Galveston, 
New Orleans, and Savannah 
are among the chief cotton 
shipping ports. 

The cotton seed and the 
waste from the gin were for- 
merly thrown away. Now 
many valuable products are 
made from them. Cotton seed 


There are thousands of little wires in Kaj I 
a terminal room of a telephone build- County Far. t was used at 
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system in general. Its toughness protects the 
wire and it insulates one wire from another, thus 
preventing the electric current that carries your 
voice from wander:ng off the wire pathway and 
being lost. 

One particularly interesting use of cotton 
thread in telephone systems is in the cords you 
see outside your telephone. “These cords are bent 
and twisted many times, as you know, and since 
bending breaks a copper wire, flat ribbons of 
copper no thicker than your hair are wound 
spirally around a cotton thread. ‘That produces 
a species of tinsel that, like a spring, can be bent 
many times without breaking. In this way cot- 
ton threads give strength to copper wires.—T his 
is the first of a series of articles “From the Far 
Corners of the Earth,” reprinted here by permis- 


sion of the Western Electric Company. 


Tele phone Answers Itself 


A telephone that answers itself when its owner 
is out has recently been invented in Sweden. In 
principle the instrument is said to operate like a 
phonograph attached to an ordinary telephone in 
such a way that it can be left in contact with the 
central telephone office. “The message is recorded 
on a sensitive roller and when the owner returns 
he turns a switch and the machine repeats pre- 

cisely what has been said. 


September a Busy 
Month For P.A.S. 


With county fairs and fall 
festivals, occupying the public 
spotlight. P. A. S. installations 
during September have been 
frequent. 

The systems have been used 
at David City at the Butler 
County Fair from September 
21 to 23; at Clay Center for 
the Clay County Fair from 
September 21 to 23; at Ge- 
neva, September 14 to 16, for 
ity the Fillmore County Fair; at 

sala Aurora, August 31 to Sep- 
tember 2 for the Hamilton 


oil has become a common sub- ing and they are all protected and in- ‘Tecumseh for the Johnson 


stitute for olive oil. Oil cake 
and oil meal are also manu- 
factured. From the waste of the gin is made 
celluloid and a high explosive called gun cotton. 

Cotton thread is used to cover almost all the 
wires used in your telephone and in the telephone 


sulated by cotton. 


County Fair from September 
13 to 16 inclusive; at Friend, 
August 31, for the Chamber of Commerce 
Harvest Jubilee; and for the biggest fair of all, 
the Nebraska State Fair at Lincoln from Sep- 
tember 5 to September 9. 
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Telephone Toiletries Event Brought 
“Largest Sales’ 


N EFFECTIVE use of the telephone as an ad- 
junct in speeding up business was made 
recently when the Herpolsheimer’s Depart- 

ment Store of Lincoln staged a “Telephone 
Toilet Goods Sale.” From the standpoint of dol- 
lars and cents returns and general interest mani- 
fested, this event was the most successful ever 
conducted by the department. 

An interesting feature of the four-day cam- 
paign was the fact that all telephone orders for 
toiletries came in through a switchboard specially 
installed in the store’s large front window. An 
operator from Herpolsheimer’s regular telephone 
staff answered these calls and transferred them 
to two girls who sat at individual telephones and 
noted all requests down on their sales book. 

‘To make this arrangement possible, our com- 
pany connected two trunk lines with the switch- 
board in the window. Customers were urged, 
in the store’s advertisements, to call B-3281. 

Several boys were constantly on hand and 
acted as messengers between the window tele- 
phones and the toilet goods section. “The purpose 
of this special service was twofold: In the first 
place, Herpolsheimer’s, anticipating an unusually 
large response, announced telephone and mail 
orders would be filled in rotation as long as the 
supply lasted. 

The other reason for the messenger service 
between the window and the department itself 
was to avoid any unnecessary delay in the de- 


livery of an order to the telephone shopper. “Thus 
spectators were impressed by the fact that when 
they purchase by telephone from Herpolsheimer’s 
they are sure of immediate attention. 


When they were not busy receiving calls from 
customers who had seen the store’s announce- 
ment of the sale in Sunday’s papers, the telephone 
girls were busy calling friends and acquaintances, 
as well as Herpolsheimer’s charge customers: 

They quoted prices, mentioned specific values 
in which they felt the prospect would be iter- 
ested, and so were constantly employed in using 
the telephones. Meanwhile, huge crowds 01 the 
street outside flocked about to see the “action” 
window. ‘The fact that the spectators actually 
saw the orders being received and noted 0” the 
sales books only strengthened their interest !" the 
values featured and the service being given: 

In order that customers in the neighboring 
towns might share equally with the privilege 
granted Lincoln residents, Herpolsheimer > ea- 
tured the fact that all toll charges would be re- 
funded on out-of-town telephone orders. 

Commenting on the success of the sale, Mr. 
Boyd said, “The Lincoln Telephone and Lele- 
graph Company gladly lent its cooperation ip 
making Herpolsheimer’s undertaking 4 suceS 


a Pe : : - eable to 
The advertising derived was highly favorab he 


; -ith th 
both firms and the public was impressed W!™) 

. -hop- 
convenience of using the telephone to shoF 


Telling and selling by telephone right in the window not only proved a big success for the toiletries 
section at Herpolsheimer’s, but brought the store much favorable publicity in general. 


wo 
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The Simple Transposition 


BYy7.b:cG: 


BURDEN, 


Engineering Department 


HE IMPORTANCE of seemingly little things 

is exemplified in the “simple transposi- 

tion”, without which, “long distance’’ tele- 
phone service would be an impossibility, on a 
multi-circu't toll lead. 

It is not because of any close association with 
this link in the chain of telephone 
communication that an attempt is 
being made to stress its impor- 
tance, but is rather due to interest 
in the nicety with which “trans- 
positions” correct or alleviate a 
condition that uncorrected wouid 
prevent “long distance’ communi- 
cation Over open wires. 

At the completion of the New 
York-Philadelphia line in 1886, it 
was discovered on the initial test, 
that conversation over one circuit 
was perfectly audible over the 
adjacent circuit, and although two 
circuits were placed, actually only 
one was usuable, because of this 
new phenomena which was named 
“cross-talk”. Investigation showed 
this ‘‘cross-talk”: to be due to a capacity and 
magnetic inductive influence, due to the proxim- 
ity of conductors of adjacent circuits. A study 
indicated that the effect could be minimized by 
transposing the position of the wires of the one 
circuit with respect to the wires of the other 
circult at predetermined intervals. ‘Thus began 
the development of “correcting transpositions”. 

The accompanying diagrams tend to show the 
simple electrical relations that exist between 
circuits in close proximity. They are hased on 
simple and well-known electical laws of capacity 
and magnetic induction. 

It should be noted that the induced current 
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Sketch showing one point—that large unbalance would be created by an error in making wrong type of 


B.C. Burden, Lincoln 


relations are shown mainly between the wires 
that are immediately adjacent. “This is virtualiy 
the only effect that need be considered as it 
represents a resultant of the different inductive 
influences, and is determined mainly by the pre- 
dominence of the effects of those wires of adja- 
cent circuits that lie adjacent. 

The effect of induction and the 
restoration of balance by means 
of correcting transpositions is self- 
evident from an inspect:on of the 
cketches and will not be discussed 
here. 

It would seem that in the case 
of two adjacent circuits that only 
cne transpositon at the mid-point 
of one of the circuits would per- 


respect to each other regardless of 
length. ‘here are, however, three 
effects which necessitate more 
frequent transpositions, even when 
considering only two circuits. 
These are attenuation phase 
change, and the inevitable irregu- 
larities in paralleling power cir- 
cuits. It can be readily seen that as the voice 
currents are attenuated as they pass over the 
line, and if the line is of considerable length, 
that induced currents in a unit section*® of the 
adjacent circuit, will be of constantly diminish- 
ing intensity from the transmitting end, and as 
a result. the induced current in one of the trans- 
posed sections would be unable to exactly can- 
cel out, the induced current of opposite phase in 
the other section and thus cross-talk current 
would flow. This same reasoning also applies 
to phase change, which is brought about by the 
characteristic of open wire. Likewise to parallel- 
ing power circuits, which due to irregularity in 


zm 


phantom transposition. 


bad 


fectly balance the two lines with — 
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spacing and load con- 
ditions, induce currents 
of varying magnitude 
along unit sections of 
the telephone line. It 
can thus be seen that | | 
the more frequent the 
transpositions, the 
higher balance ob- 
tained. 

W hen considering 
only two circuits bal- 
ancing transpositions 
are easily designed, but 
as the number of cir- 
cuits increase the story 
becomes radically dif- 
ferent.. As the num- 
ber of circuits increase 
it is not only necessary 
to balance each circuit | 
against its neighbor but 
against all other cir- 
cuits on the same lead, 
as well as maintaining | 
a balance to outside 
untransposed power 
circuits. Some idea of 
the complexity of de- 
sign may be had from 
the fact that the latest 


scheme of transposition | 
sections are the results of thousands of mathe- 


matical calculations, the building of a complete 
40-wire lead, one mile in length, in order to 
measure direct capacities between wires, and the 
selection from many possible combinations the 
scheme offering the best balance for the least 
number of transpositions. It is estimated that 
it would have taken one man ten years to have 
computed mathematically the direct capacities 
between wires in the 40-wire lead. 

Good telephone practice contemplate the uni- 
form transposition of open wire circuits in ac- 
cordance with ‘‘standard schemes”, which are 
based on the research work mentioned. 

To represent the importance of extreme ac- 
curacy in making transpositions at the right 
place and in the proper manner refer to the 
first figure—merely making a type 4 instead 
of a type 3 phantom transposition at the point 
indicated will so unbalance circuit 1-2, as to 
create very severe cross-talk far above the allow- 
able limit. Deviations either through omission 
of transpositions which are contrary to the 
general scheme, or placing the wrong type, does 
not effect the same unbalance in each case, but 
it always effects some unbalance sometimes more 


#1 COMPLETE UNBALANCE 
SIDE TO SIDE 


I 
#2 BALANCE 
SIDE TO SIDE 


#5 BALANCE 


| PHANTOM TO BOTH SCES~ ies CIRCUITS ee eeD 


Electrical relations betaveen adjacent circuits. 


severe than others. It 
should be remembered 
that a single error may 
completely unbalance a 


\ circuit. 
l The present day 
| transposition sections 


are hopelessly inter- 
locking, i.e, each 
transposition is corre- 
lated with all the rest 
as to render a scheme 
more or less inflexible 
as to rebalancing after 
some physical change 
has been made in the 
section such as cutting 
off a part. However, 
in some cases where 
justified by a secondary 
! consideration, the 
amount of unbalance 
may be greatly  re- 
duced by judiciously 
placed transpositions 
which are contrary to 
the general scheme, but 
which provide such 
phase relations as to 
offset the unbalance 
created. 
The importance of 
accurate changing of sections can be appre- 
ciated when it is realized that voltage built un 
in a 1000-foot unit cannot be neutralized or 
cancelled by voltages built up of opposite phase 
in a goo-foot unit. 
That the transposition of telephone circuits 
is a very important detail is being brought out 
more and more, with the event of repeaters 
which call for a high balance. Also, with the 
future possibility of “carrier current” apparatus 
for which, the requirements for balance wil] Be 
still higher. 


Editor’s Note—A detailed technical article on the 
Underlying Principles of Transposition Practice will 
appear In an early issue of Telephony. 


*Unit section is the untransposed length of line be- 
tween two adjacent telephone poles. 


* * + 

In the local commercial department, Lincoln, 
numerous changes have been made. The fol. 
lowing have been released: Carolyn Behm will 
attend university, and Gene Spellman will also 
attend. Howard Manners is now teaching 
school, and Steve Turpen is playing in an or- 
chestra. 
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Russell Digs Into Memory Chest 


RDINARILY twenty-two years would seem 
() a long time, if one were looking into the 
future, but in taking time to think over 

the past, it seems but yesterday since I entered 
the telephone service in Lincoln,” said C. P. 
Russell, secretary-treasurer of our company, 
when the editor of the News inter- 
viewed him on the date of his service 
anniversary. ‘My first duties were 
varied and as cashier and bookkeeper 
there were few dull minutes for me. 
“How distinctly . ’ mind 

y comes to my min 

a few of the office duties of the five 
people employed at that time. They 
kept the subscriber lédgers; made the 
bills by hand with the aid of a foot 
power addressograph; received pay- 
ment of bills; made up the payrolls, 
placed the money in the pay envel- 
opes and paid the employes; made 
all the monthly reports of the busi- 


ness for the President and Board of ©. P- Russell, Lincoln 


fill the ranks of our company will move it along 
much faster and further in the next twenty 
years than it has ever gone before. 

“Furnishing telephone service has not been a 
one man job. The growth and accomplishments 
of our company are not so much due to indivia- 
ual performance .as to teamwork. 

“Ours is an honest crowd and one 
that has always been honest with the 
public as well as itself, which is one 
of the secrets of our excellent public 
relations. “The actual performances 
of our company were little dreamed 
of back in 1905. Little did we think 
that in 1927 there would be more 
than 4,co0 men and women owners 
of the Lincoln Telephone and ‘Telc- 
graph Company. ‘Truly ours is a 
company owned and operated in the 
interests of the more than 76,000 
telephone subscribers in the system. ’ 

On February 1, 1912, Mr. Russell 


Directors and carried on all the  ‘Secretary-Treasurer became auditor, secretary and treas- 


functions of the commercial depart- 
ment. ‘These duties and numerous others were 
all in the day’s work. 

“Salaries in those days were nominal and I 
remember how elated I was when the President 
of the company informed me that my salary 
would be $65.00 per month. | 

One of the interesting features of the work 
was to sell service and see that everybody was 
satished. Following the task of selling service 
was the experience of collecting for the service 
—settling claims for rebates on account of tele- 
phones out of service and collecting for tele- 
phones removed for nonpayment. 


“One of the most interesting cases of the last 
mentioned occurrence was an experience with a 
colored subscriber, who ran a cleaning estab- 
lishment. It was a common thing to disconnect 
his telephone for nonpayment and one occasion 
after he had been able to raise sufficient funds 
to pay for his telephone service, he said to me: 
What do you all mean, annoying me dis way— 
taking my phone out every month?’ 

“Our business becomes more interesting, more 
absorbing the older it grows. Its further de- 
velopment is assured. Even after fifty-one 
years of wonderful progress I believe the $ur- 
face has only been touched. I believe it will 
bear repeating often to say that the possibilities 
of the telephone industry are untouched and | 
am confident that the young people who now 


urer, and filled this position until 
October 6, 1920, when he became secretary and 
treasurer, the position he holds today. 

During the many years Mr. Russell has been 
associated with the telephone business he has 
attained the high regard of hundreds of people 
within and outside of our organization. He 
has a fine nature, a keen regard for the feelings 
of others, and a forebearance and consideration 
that is unusual. Because his has been a worthy 
service we pay him our respects and wish that 


he may be with us for many more years. 


Death of Mes. Frerichs 


Mrs. Gertrude Frerichs, who has been em- 
ployed in the directory supervisor's office since 
March 1926, died Sunday, August 28, follow 
ing a critical operation. Mrs. Frerichs had 
been in ill health for some time and it was in 
the hopes of alleviating her condition that she 
submitted to an operation. 

She was twenty-eight years old at the time 
of her death. Three years ago she was mar- 
ried to Wm. G. Frerichs by Rev. Hunt of the 
First Christian Church, Lincoln, who conducted 
the funeral services, August 30th. 

‘There are many friends who mourn the death 
of Mrs. Frerichs, as well as her husband, par- 
ents—Mr. and Mrs. John Haldiman—and four 
brothers and two sisters. 
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Rambling Around the Beatrice District 


A Journal of a Jaunt Through 
Southeastern Nebraska 


and look up Beatrice, Nebraska. It is to 
be found among the leading cities of this 
great state of ours. To be more specific, it 1s 
the fifth city of Nebraska. ‘The geography de- 
scribes Beatrice as a bustling business center, an 
important railroad center, capital of Gage county, 
having a court house, municipal buildings, 
churches, splendid schools, beautiful parks, na- 
tionally recognized factories, and a host of other 
things that are attributes of a first class city. 
To the folks of our company the word Beat- 
rice is linked not only to the city itself but the 
community with which it is surrounded and the 
whole thing is called the Beatrice district. It us 
the territory where W. H. Caman holds the 
reins as district manager, directing the folks 
who are givin gthis portion of the state of Ne- 
braska an excellent grade of telephone service. 
Since the information in the geography was 
compiled Beatrice, as the hub of the Beatrice 
district, has grown by leaps and bounds. Besides 
being located in the heart of a rich agricultural 
section which produces bumper crops of wheat. 
corn, alfalfa, and raises the finest cattle, hcgs, 
and horticultural products in the country, Bea- 
trice is also, as we have mentioned previously, 
an important industrial center producing a wide 


ee out your old eighth grade geography 


Right—Blue Springs traffic force. Blue Springs is 
one of our connecting companies. 


Below—Part of the traffic crowd who attended the 
Nebraska Telephone Association conference at Blue 
Springs. 


Right, below—Oleva Lidolph, local operator at 
Adams, and Mary Fisher, operator at Pickrell. 


variety of manufactured products. Many of 
these are distributed to the four corners of the 
world. 

That’s just the picture, minute and incom- 
plete, of the headquarters and the principal city 
of the Beatrice district. “Take any road out of 
the city and the picture broadens. The district 
is dotted with a host of attractive and busy 
towns from one end to the other. Now that 
you know something about Beatrice, you will be 
interested in reading about some of the other 
towns in this district as well as about telephone 
folks who represent our company in this section. 

‘Those of my fellow employes who have never 
travelled with W. H. Caman in his car, known 
as the “Flying Dodge’, have yet to experience 
some of the thrills that raise goose flesh occa- 
sionally or make one appreciate all forms of liic 
Insurance as did the writer during the week of 
September 12, when the manager of the Beatrice 
district and he made a trip through the south- 
eastern part of Nebraska—better known to the 


rest of the world as ‘““The Breadbasket of the 
Nation”. 

Tuesday—Left Lincoln with W. E. Bell. 
commercial superintendent, to attend a district 
meeting of the Nebraska Telephone Association. 
an all-day aftair held at Blue Springs. Our first 


stop was at Beatrice, where we visited with the 
employes of this exchange. ‘This bunch of folks 
at Beatrice are all go-getters and all boosters 
for their district. As a crowd they are hard to 
beat and during the year have set a record in 
stock sales. The Beatrice district, you will re- 
member, was the first to go over the top in the 
matter of stock sales. Since that time they 
have been going strong and are now out to 
double their quota. 

During our short visit here we were shown 
through the traffic department’s quarters and 
met Bertha Sharpe, chief operator, and her assist- 
ant who give an excellent grade of telephone 
senvices tO Beatrice subscribers. 

Back in the plant department we met Walter 
Stewart and T. Benson. These boys were busy 
oe additional telephone equ'pment in the 
gh Res ar of the telephone growth 
eae ie Sates now has a total of 3,262 
Bee een ast year more than 122,000 long 
oe S were handled in and out of this 
aces pene we met F. F. Roderick, 
sage 9 e Blue Springs Telephone Com- 

ee ls also one of the directors of the 


A bove—Before the camera’s eye at Adams. 
Hazen, Mr, 
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Nebraska Telephone Association. Mr. Roderick 
was host to about thirty telephone men and 
their wives at a meeting conducted by George 
M. Kloidy, secretary of the association. “The 
meeting was informal and various subjects were 
discussed, all dealing with a view of service 
from the subscriber’s standpoint. At noou 
everyone enjoyed a delightful dinner served by 
the ladies of the Presbyterian Church. Mrs. 
Roderick was in charge of this part of the day’s 
meeting which everyone voted a huge success. 

After a visit to the telephone office at Blue 
Springs, we returned to Beatrice where the 
writer was left behind to prepare for an early 
start with the driver of the “Flying Dodge’. 

WV ednesday—It is now nine o’clock when we 
wave good-bye to Beatrice and the car turns its 
nose in the direction of Pickrell. We are off, 
like Lindbergh, headed for somewhere. 

Our first stop was at Pickrell, where we vis- 
ited with Mary Fisher of the Pickrell exchange. 
The greeting and the pleasant quarters made 
one feel that the Pickrell subscribers receive a 
brand of telephone service that is hard to excel. 

Again we were on the road and after a short 
drive we pulled up in front of the Adams ex- 


C ; Left to right are W. WH. Caman, district manager, at Beatrice; Mr. 
ood, farm line repair crew, Adams; and J. Caley, local manager, Sterling and Adams. 


pp Nata ish ect at Cook: Mrs. Ida Townsend, chief operator, and Freda Blakely, local operator. 
elow, be John F. Kuhlman, president Johnson County Fair board, and Herh Jenkens, who handled the P.A.S. 
Right—Supervisory forces at Auburn. Left to right, Lettie Foster, cashier; L.N.Corrington, local manager; Stella 
Clark, chief operator; W. H. Caman, district manager. Beatrice; and Karina Jezewski, operator at Auburn. 
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change where Lillian Harper looks after the 
telephone company’s business as chief operator. 
Miss Oleva Lidolph greeted us and made us 
feel at home at once. 

Adams is a beautiful little city and is the 
home of the Adams Globe. ‘The editor, Mr. E. 
W. Varner, runs one of the most interest’ng 
weekly newspapers in the state of Nebraska. 
Aside from his editorial duties Mr. Varner has 
a hobby of trap shooting and is recognized us 
one of the leading trap shooters in the United 
States. His many medals and cups prove this 
assertion. He has twice held the state cham- 
picnship and has many times been a high point 
winner in the national tournament at Vandalia, 


Ohio. 

Just as we were ready to leave Adams two 
members of the farm repair gang, Hazen and 
Goad, drove up and we exchanged greetings 
with them. These boys are repairing all the 
farm lines in the Adams district and incidentally 
are doing a real job. Manager J. Caley of 
Sterling, who supervises the plant work at 
Adams, drove up just as we were leaving and 
while visiting with him he told us of the con- 
struction work which will be in progress in 
Adams sometime later this fall. “This estimate 
consists of a joint construction in connection 
with the city light company and calls for the 
placing of considerable aerial and underground 
cable. 

It was almost noon when the “Flying Dodge” 
moved toward Cook. Our company’s new ex- 
change building at Cook adds much to the 
appearance of the business district. As we 
opened the door we met with a rousing wel- 
come from Mrs. Ida Townsend, chief operator, 
and Freda Blakely, local and toll operator. Both 
are enthusiastic boosters for our company and 
are highly pleased with their new quarters. 

Although the hands of the clock pointed to 
twelve we took a few minutes time to call on 
Mary Blythe, editor of the Cook Courier. We 
were disappointed not to find her in, yet joined 
with her fellow townsmen in congratulating 
her upon being selected as queen of the Fail 
Festival which was then in progress at “Tecum- 
seh. Miss Blythe’s pleasing ways and personal- 
itv won for her this place of honor. 

“The opening of the Johnson County Fair, 
which attracted several thousand people, was 
then in progress. After considerable debating 
with the man at the gate we were given permis- 
sion to cross the race track for a short visit with 
Herb Jenkens who is in charge of the Public 
Address System. The Johnson County Fair is 
one of the most successful of its kind in south- 


eastern Nebraska, and John F. Kuhlman, presi- 
dent of the Fair board, expressed to us his 
appreciation and enthusiasm about the Public 
Address System which carried ‘every word of 
the program to the grandstand and the far 
corners of the bleachers. 


(To be continued nevt month) 
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Continental Telephone Company's 


Annual Report Indicates 
Substantial Growth 


The Continental Telephone Company, a hold- 
ing corporation organized less than a year ago 
to provide a market for independent telephone 
companies, had, on September 1, acquired 26 
properties with total investment of approxt- 
mately $4,000,000.C0, according to J. H. Agee 
general manager of the Lincoln Telephone and 
Telegraph Company and vice-president of the 
Continental Telephone Company 

The Continental Company, which maintains 
headquarters in St. Paul and Lincoln, Nebraska, 
was organized by officers of the Tri-State Tele- 
phone and Telegraph Company, St. Paul, and 
the Lincoln Telephone Company, Lincoln. 


Latest purchases by the Continental Com- 
pany are those of the Story County Independent 
Telephone Company, Nevada, Iowa; the Story 
City Telephone Company, Story City, Iowa: 
the Taylor County Telephone Company, Camp- 
bellsville, Kentucky; and the Green County 
Telephone Company, Greensburg, Kentucky. 

The two Iowa companies, with property in- 
vestment of $200,000.00, serve the cities of 
Nevada, Story City, Cambridge, Roland and 
Maxwell with 2,600 telephones. The Ken- 
tucky companies, with property investment of 
$75,000.00, own 1,084 stations and serve 462 
farm stations. 

Officers of the Continental Telephone Com- 
pany are: G. W. Robinson, president of the 
Tri-State, chairman of the Board of Directors: 
Frank Woods, president of the Lincoln ‘Tele: 
phone Company, president; W. G. Bickelhaupt, 
president of the Dakota County Telephone Com- 
pany, senior vice-president; George K. Gann, 
vice-president of Tri-State, vice-president; J. H. 
Agee, general manager of the Lincoln Tele- 
phone and Telegraph Company, vice-president ; 
C. B. Randall, vice-president and general coun- 
sel of ‘Tri-State, treasurer; T. C. ‘Woods, vice- 
president of the Lincoln Telephone Company, 
secretary; W. L. Lemon, treasurer of the Lin- 
coln Telephone Company, assistant treasurer ; 
A. C. Cragg, treasurer of Tri-State, assistant 
secretary. 
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S. H. BuRNHAM, Vice-President 
W. L. Lemon, Auditor 


LEONA AHLMAN, Assitant Editor 


VOLUME IX 


URING the past few months three new 
telephone offices and equipment have been 
placed into service. “Io many of us, cut 

overs are not a novelty and perhaps we fail to 
stop and reason out just what they mean to tele- 
phone people and to the public at large. Perhaps 
we fail to attach any great importance to the 
occasion. 

In reality a cutover is not only another step 
in the advancement of our company, another 
milestone in the great highway of our telephone 
progress, but it also means that the community 
has grown and advanced. It is truly a mark of 
public progress. Changing and changed condi- 
tions in those localities demand more telephones 
and the wider use of 


cating greater social and 
business activity. 
During the next year 
we will have at a num- 
ber of points in our 
territory new and en- 
larged offices indicating 
our belief and faith that 
these communities will 
continue to grow and 


cables, new central office 
equipment are being 
added constantly which 
is sort of a barometer 
and record of the growth 
of the community and 
State. 

= 4 %& os 

E build as stoutly 

and as storm- 

proof as we 
know and think when the job is completed that 
we have won. 

‘Then nature declares war—the skies darken— 

the rain comes—the wind blows—and the unre- 
leased furies of the elements are declared winners. 


Your Attention, Please 


N THE INSIDE of the back cover 

of this News you will find a 
group of pictures taken from the 
early files of the magazine. 


Below each picture is a number. The 
News is offering three prizes each 
month to the three employes who 
submit to the editor of the News 
prosper. New lines, new the first three correct lists of the 
names of the people as shown. All 
cf these folks shown are now em- 
ployed by cur Company. 


Dig up your cold copies of the News. 
Be the first to submit the names of 
the folks as shown. 
day. The names of these employes 
and the winners will be printed in 


the November issue of the News. ‘ a . , 
service. Interruption for 
| 42 «short $time perhaps, 


telephone service indi- | || never any faltering. 
‘Their only thought was 
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Ever since we have had telephone plants we 
have had “storm trouble” and though the plant 
department has learned a lot about protection 
and storm-proof construction, storms are still a 
big problem. 

During the summer season just passed, nature 
seemed to be in a particularly violent mood in 
several sections of our territory, and our plant 
department has had experiences that test the 
loyalty, courage, and endurance of every man. 

But every emergency found a crew in readi- 
ness to meet It. 

Sometimes their eyes were heavy for lack of 
sleep lost in earlier emergencies, sometimes their 
endurance was strained from the last storm en- 

counter. But there was 


to restore service. 

Telephone plant, be- 
cause it is widely spread 
over much territory and 
because much of it is so 
delicate, is particularly 
susceptible to storm 
damage. 

The fury of a sum- 
mer storm _ contains 
enough stored-up energy 
to wreck almost any- 
thing man biulds, and 
when it starts playing 
with wire, poles, aerial 
cable, like it did the 
past summer, the result 
is interruption of the 


Mail the list te- 


but with a well-trained, 
well-equipped force of loyal folks on the other 
side, it is surprising how soon normal conditions 
can be restored. Surely it is a real man’s fight, 
and here’s our sincere and earnest praise to those 
hard-hitting men who made it. 
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The Evolution of 


Communication 

HE students of the Clay Center school were 
"| recently addressed on the subject of “The 

Evolution of Communication,” by H. F. 
McCulla, assistant commercial superintendent. 
They were asked to briefly 
put together the material con- 
tained in the talk in the 
form of an essay, a prize to 
be awarded to the student 
submitting the best story. 

Miss Luella Schwab, 
daughter of Mr. and Mrs. 
George Schwab, a junior in 
the Clay Center high school, 
sixteen years old, submitted 
the following essay, for 

Luella Schwab, which she was awarded first 

Clay Center place. Her version of the 
address is clean and concise step by step, right 
to the point, and contains the gist of Mr. Mc- 
Culla’s talk: 

“Communication is the means of passing news 
from one person to another. It is one of the 
greatest aids in the history of the world in mak- 
ing it a progressive home for its inhabitants. By 
means of our many ways of communication the 
inhabitants of all the world are able to learn of 
their friends and kin of other countries. 

“There are many steps which have been taken 
in the devlopment of communication. We go 
back to prehistoric man—then history tells us 
that even the savage had a means of communicat- 
ing with his people; it was a grunt which was 
later developed into syllables, then words, and 
finally into sentences, until a complete thought 
was expressed. The second step was the build- 
ing of a fire and using smoke as a signal for 
spreading news to other inhabitants of the vicin- 
ity. Foot runners, stage coach, and then the pony 
express were used as means of carry ng news to 
others. These four means were a vision of com- 
munication to come. 

“As the country developed and the people de- 
sired greater knowledge, inventions were made. 
The trains came into practical use. ‘The tele- 
graph and cable were put into general usave. 
the wireless, a means of communicating with- 
out wires, soon came into use. ‘The nineteenth 
century is known as the century of invention. 

“The radio, one of the world’s most modern 
inventions, has become the most beneficial to 
mankind. 

“One of the later inventions is the radio tele- 
phone, the combination of the radio and the tele- 


phone. This is perhaps the most expensive 
means of communication at the present time, but 
as years elapse it will come into general use. 

‘The telephone, previously mentioned, is as 
yet a new invention. It was invented approxi- 
mately fifty-one years ago. It is the most com- 
monly used means of communication. 

“Statistics show that there are thirty million 
telephones in use in the world today. There are 
seventeen million in use in the United States. 
Of this number there are three million stock- 
holders, one-half of that number are housewives, 
and a goodly number are school teachers. 

“The Lincoln Telephone and Telegraph Com- 
pany operates one hundred and twenty-four ex- 
changes. These exchanges are found in twenty- 
two of the Nebraska counties. The boundary 
lines are Adams and Webster counties on the 
west, the Platte river on the north, the Missouri 
river on the east, and Kansas on the south. 

‘In this company there are five departments, 
the commercial, accounting, engineering, plant, 
and operating departments. 

‘Under these departments are four managers 
responsible for four districts into which the ter- 
ritory is divided. He is the overseer of all local 
managers of his district. The local manager has 


charge of all local telephone management.” 


October Service Records 
Those With Less Than Five Years Service 
Not Included 
R. A. Rosker, Wymore.............. October 


Andrew G. Israelson, Saronville..... October iz eae 
Harry -C,; Felton; Lincoln.4 3.2... 4 October 9. 1907 
Roy. ri sOjers: astinegs 600). October L 1909 
A..S. Keckler, Havelock... .<....... October 22. 1910 
Margaret M. Hall, Lincoln.......... October ie 1911 
Charles A. Gritzner, Lincoln........ October 1. 1912 
yb. CATV, cEInCOME gang. hoe f October 9. 1912 
Ve SS esea te IT DULY igen ace ee October i 1912 
Theresa Holmes, Havelock.......... October 1. 1912 
Matilda Buehler, Beatrice........... October 27. 1914 
ALthur Albers Lincolt:.. <4 0.0.4 October 19, 1916 
Jacob H. Haberman, Fairmont....... October 2 1916 
Theo: S.. Burt; Hastines: 005.0... October ic 1916 
Minerva Forbes, College View...... October 9. 1916 
Lena M. Lanfear, Hastings.......... October 1. 1918 
John J. Moorhead, Hastings......... October 9, 1919 
R, LC. Dalton; Auburn... oi.5. 0.642. October 13. 1919 
Geo. W. Hansen, Lincoln ........... October 16. 1919 
Hobart M. Miller, Lincoln.......... October 21. 1919 
Jessie E. Brown, Valparais>......... October 16, 1919 
Erna H. Adams, Peru.............. October 12. 1920 
Mrs. Wm. Larsen, Hastings......... October 1. 1919 
Ray S. Baldwin, Lincoln............ October 4, 1920 
Wm. R. Minick, David City....... October 18, 1920 
Walter C. Stewart, Beatrice......... October 20, 1920 
Atha Morris, Elk Creek............. October 16, 1920 
Frances P. Darnold, Lincoln......... October 30, 1922 
Mary Klock, Auburn............... October 23, 1922 
Clara Heinz, Sutton ..............-. October 1. 1922 
Anna F, Parks, Garrison............ October 1, 1922 
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CAMERA NEWS 


Picture Paragraphs of What’s 
Doing and Who's Doing It 


ee 
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S. at the Fair. 


ABOVE—T he grandstand, show- 
ing the thousands of people who 
were able to enjoy every word 
of the splendid programs during 
the State Fair, made possible by 
the use of our No. r P.A.S. 


ABOVE 


<a  . ez 
te |= ei eh 
7 a. : 

: lw # 


ABOVE—A view of our telephone display 
at the Nebraska State Fair, September 5-0. 
LEFT—H. Jenkins assisted with the P. A. 


mobo 


C.C. Donley, traffic engineer, 
and F. Tefft, service department, Lin- 


coln, assisted with the details and 
operation of the P.A.S. during the 
State Fair which won the praise of Fair Board officials as 
aell as the thousands of people who attended. LEFT—J. 
Moore, popular Tecumseh attorney, who handled the “Mike” 


during the Johnson County Fair. 


BELOW —Another view of our display booth at 
the Nebraska State Fair. Harold Jungbluth in 
front of the automatic demonstration unit. 


RIGHT—Mr. Thomphson 
and George E. Becker 
snapped just before the 
Humboldt Shrine Club 
Luncheon, September 15. 
Hence the smiles. 


BELOW—R. P. Moore, 

standing, and B. M. 

Augustine installing the Automatic Printer 

in the Hastings Tribune office. This equip- 

ment puts the Tribune on a par with the 

metropolitan centers in the matter of receiv- 
ing the latest world news. 
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Just Among Ourselves 


bar, has been granted a leave of absence. 

Miss Cola Haschenburger, local and toll 
operator, has been appointed to fill the vacancy. 
Alex Geist, service department, Lincoln, has 
been promoted to the position of combination 


man, Ashland. 


M's FERN OTTENS, chief operator, Dun- 


* * + # 


Mr. George Barney, Lincoln, has been pro- 
moted to the position of assistant general store- 
keeper. Mr. Barney is exceedingly well fitted 
for his new work. For the past three years he 
has been supervisor at the “M”’ office, Univer- 
sity Place, and preceding this was employed in 
the service department at Lincoln. The many 
friends of Mr. Barney congratulate him, and 
the employes who will work with him extend 


their hearty cooperation. 
Pa ae 


Gorden Eno, of the Lincoln shops and a stu- 
dent at the University of Nebraska, is a mem- 
ber of the Nebraska Freshman football squad. 
He was cited by sportwriters of the Lincoin 
newspapers as one of the three promising play- 
ers after the Varsity-Freshman game, Septem- 
ber 24. Commenting upon Eno’s playing, the 
Lincoln State Journal said, “In the first year 
line Eno, a College View boy, looked very good 
at tackle.” ree ite ae 


D. G. Bell, of the local commercial depart- 
ment, Lincoln, is much in demand to serve as 
best man at weddings. ‘The latest one was 
that of Carl D. Hogerson and Miss Doris 
Thompson, who are, respectively, the fraternity 
brother of Mr. Bell and the sorority sister of 
Mrs. Bell. On September 13th, Mr. and Mrs. 
Bell drove to Wichita where the ceremony took 
place. Mrs. Bell was matron of honor for 
Miss Thompson. While in Wichita they vis- 
ited the telephone office. 


* # * 


Mary Meister, toll operator, and Opal Bloom- 
gaarn, relief operator, at Humboldt, were award- 
ed prizes during the Nemaha County Fair held 
September 22 and 23, for their entries. Miss 
Meister was awarded first prize for a hand- 
embroidered pillow, while Miss Bloomgaarn 


won first prize with an entry of ducks. 
eS 


“TL. M. Campbell, assistant commercial serv- 
ice representative, Lincoln, and secretary of the 
Izaak Walton League of Lincoln, drove the 
motor boat “Troutdale No. 1’, which won first 


[ 1 


place in one of the most spectacular motor boat 
races ever witnessed,” says the Fremont Tri- 
bune. The boat race closed the state conven- 
tion of the Izaak Walton League which was 
held at Fremont in September. 

H. F. McCulla, assistant commercial super- 
intendent, was the principal speaker at the an- 
nual old settler’s picnic held at Beaver Cross- 
ing on August 24 and 25. His subject was 
““Nebraska”’. 

Verneda Stover, acting chief operator at Fair- 
bury, is now chief operator. 

F. F. Aakhus, who has been employed in the 
engineering department, Lincoln, during the 
summer months, resumed his duties as instructor 
of engineering at the University of Nebraska, 
September 1. 

J. H. Haberman, local manager, Fairmont, 
was recently elected secretary of the Fairmont 
Chamber of Commerce. Mr. Haberman has 
always been very active in community and civic 
affairs. 

* * + + 

Effective September 19, Miss Lois Haughey 
has been selected as a member of the general 
commercial department in the directory division. 
Miss Haughey comes to our company from 
Aurora. She is a graduate of the Aurora high 
school and has been a student at the University 


of Nebraska. 


* + £ 


Wedding Bells 


One of the most recent weddings in our tele- 
phone family was that of Charles H. Hood 
who has for the past four years been employed 
in the plant department at Ashland, who was 
married to Miss Minna Urban, daughter of 
John Urban of Ashland. Mr. Hood is the 
son of Mrs. H. A. Bryant of Wahoo. The 
ceremony was performed at the First Congrega- 
tional Church in Ashland at 8:30 P. M., on 
September 8th. Immediately following the 
services a reception was held in the church 
parlors. 

Mr. and Mrs. Hood will live in Lincoln, 
where Mr. Hood is a part time employe with 
the commercial department and will also attend 
the law school of the University of Nebraska. 

Congratulations are extended to Mr. and 


Mrs. Hood. 
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Company has started to 

install long distance re- 
peater units in the Lincoln 
main ofhice exchange. ‘The 
equipment includes twelve 
terminal repeaters and six cord circuit repeaters. 
The work is under the supervision of C. C. Don- 
ley, trafic engineer. Foreman O. W. Lane, of Omaha, 
who is assisted by J. P. Lipsack, K. E. Collins, J. F. 
McLaughlin, B. C. Hoyt, C. E. Sikes, and L. T. Walsh, 
are placing the equipment. 

Part of the cost of furnishing telephone service is 
the cost of moving our poles and wire to make room 
for the widening of our highways and other public 
improvement work. During the past summer construc- 
tion crews have been busy throughout the territory 
moving poles to accommodate the road graders. 


TT & WESTERN ELECTRIC 


Recent estimates of this kind include moving the toll . 


pole line between David City and Columbus; Seward 
and David City; Bennett and Adams; Geneva, Milli- 
gan, and Hebron. ‘These estimates have been com- 
pleted under the supervision of Foremans T. DeWolf 
and Frank McDowell. Our prompt completion of 
these pole line moves on the highway has merited the 
praise and commendation of Mr. Roy Cochran, state 
highway engineer. 

One of the most recent estimates under way is No. 
2359. This estimate includes the placing in service of 
a new Western Electric No. 604C, three position 
switchboard in the new Burlington railroad station az 
Lincoln. The main frame and house cable are being 
installed at this time. The work is under the super- 
vision of K. B. Cary, chief of service. 

Estimate No. 2306, under the supervision of Fore- 
man A. B. Smith, is under way at Wahoo. This is a 
pole line move on account of a road widening project. 

Reports show that during the past month there has 
been a marked determination on the part of every 
man in the plant department to keep “Ol’ Man Acci- 
dent” on the run. The number of lost-time accidents 
for this period total five. Of this total the construc- 
tion department is credited with two—the Lincoln dis- 
trict one and the York district one. Beatrice and 
Hastings districts maintained a perfect record. What 
will be the standing when the next issue of the News 
appears? 


Plant Progress 
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D. R. “Doc” Wilson, ser- 
‘ vice department, Lincoln, has 
completed two P.B.X. in- 
stallments in Lincoln during 
the past month. These 
boards were installed for the 
Federal Trust Company whose offices occupy the entire 
second floor of the new Federal Trust Building which 
was opened on August 1, and for the Lincoln Drug 
Company. Both of the boards are one position with a 
capacity of forty lines. In addition to the P.B.X. 
board for the Federal Trust Company it was neces- 
sary to install approximately 200 feet of F, 25 pair; 
38 feet N.M., 150 pair; 50 feet M.N., 200 pair; 40 
feet N.M., 300 pair; 20 feet F, 300 pair; and 12 
terminals, to meet additional service demands through- 
out the building. There are at present 97 P.B. X.’s 
in the city of Lincoln. 


First aid work in the Lincoln service department is 
attracting considerable interest among the men of that 
department. In addition to the regular meetings held 
every Thursday morning, two special meetings have 
been held to discuss the September Safety Drive Cam- 
paign, as was conducted by P. Johnstone, chief of the 
Lincoln police department. The meetings and safety 
first work instruction have been under the direction of 
E. F. Burke, service department, Lincoln. 


Construction Foreman A. B. Smith and crew have 
practically completed Estimate No. 2319, the placing 
of an additional long distance line between Lincoln 
and Waverly. 

* # * # 


Foreman Moss and crew have returned to Beatrice 
to complete Estimate No. 2209. In addition to com- 
pletely rebuilding and rerouting the outside plant 
much additional cable has been placed. 

ek &  # 


New telephone toll equipment which has been in the 
process of installation since August 1, in the operating 
department at Lincoln, was placed in service on Sep- 
tember 4. The answering time of the long distance 
operators on toll calls will be considerably reducea 
as each call will now be accessible to more than twice 
the number of operators that it was previous to the 
installation of the equipment. The work was com- 
pleted under the supervision of C. C. Donley, traftic 
engineer. 


L 

Here are shown two crews. Left—The farm line repair crew at Tecumseh—John Ostermiller, Donald Smith, 

and Mike Scannon. Right-—-Some of T. DeWolf’s crew repair farm lines at Valparaiso. Front, left to right— 
C.Ridel, foreman; L. Madigan. Standing—J. B. Farnham, E. T. Little, and R. G. Muthersbaugh. 
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Miss Dorothy Brown, 

operator at Fairbury, and 

her cousin, Miss Edna 
Black. 


Miss Brown is on the 
right. This picture was 
taken on Miss Brown’s 
vacation in St. Louis, Mo. 


News From the Exchanges 


extended a cordial invitation to all Fairbury 
operators to attend the picture “The Telephone 
Girl” free, on August 24 and 25. Evening girls at- 
tended the matinee in groups of three and five while 
the day and night operators formed a line party to 
the theatre in the evening and afterward went to the 


Fairbury Candy Kitchen for refreshments. 


M T. J. Kempxes, theatre manager at Fairbury, 


Ruth Sapp, chief operator at Davey, returned to her 
duties August 21, after spending a pleasant two weeks’ 
vacation with her mother at Brock, Nebraska. 

* * * #* 


R. J. Rogers, manager at York, is enjoying a two 
weeks’ vacation, a few days of which were spent at 
Lake Ericson fishing. 

* # * # 

Frank Tefft and Mr. Burkett of Lincoln, assisted by 
Fred Adkins and Jim Thompson of York, installed a 
Public Address System at Aurora during the Fair. 

The Misses Fern Multer and Helen Hoppock of the 
trafic department at College View, worked at the 
State Fair Grounds in Lincoln during the State Fair. 

* * * HF 

Miss Gladys Schwartz, assistant directory clerk at 
Lincoln, resigned September 9 to become the bride of 
Thomas B. Huebner of St. Joseph, Missouri. The 
wedding took place Monday, September 12, at Kear- 
ney, Nebraska. Mr. Huebner is connected with the 
Sunlite Bakery at Kearney, where they will reside. 
The girls of the Lincoln trafhe department presented 
Miss Schwartz with a very fine electric wafle iron and 
a beautiful colored glass sugar and cream set. 

Miss Alice Ashton, who has resigned her position 
as operator at Seward to move to Lincoln, was very 
pleasantly surprised by her fellow workers on Sep- 
tember 8. Misses Myra and Evalyn Gannon invited 
the traffic force to their lovely home and after enjoy- 


[ 1 


/ 


ing several games, Miss Ashton was presented with 
a Japanese parasol wherein were fastened slips of 
paper telling her where to find her gifts. Everyone 
spent a most enjoyable evening and wish Miss Alice 
the best of luck and happiness in her new home. 


_ Miss Clara Shunk, chief operator at Friend, is en- 
joying her two weeks’ vacation at home. Anna Hous- 


ton is working relief and Miss Maude McLennan js 
acting as chief operator. 


| res Tae : . 

Miss Vera Cook, formerly an operator at Edgar, is 

oa ’ - i 
now teaching school at Champion, Nebraska. All of 


her old friends at Edgar wish her a happy school ve 


ar. 


Miss Velma Bailey, line operator at Superior, re- 
turned from her vacation which was spent at Inavale 
and Guide Rock. 

Opal Worrall, operator at Wahoo, has left the em- 
ploy of the company to resume her studies at Luther 
College but expects to do relief work. 

R. H. Ojers, manager, Hastings, and Mrs. Ojers re- 
turned September 5 from a two weeks’ vacation spent 
in Alburquerque, New Mexico. They report a fine 
trip and a wonderful time. 

* * «+ & 


Miss Gertie Craft, Hastings traffic clerk, was mar- 
ried September 5 to John Ernesti of Grand Island 
Nebraska. They will make their home in Fremont. 
Telephone friends of Mrs. Ernesti wish her much suc- 
cess and happiness. 


* RW. & 


This is vacation time you know so “Jim” Baxter, 
manager at Edgar, is taking two weeks’ of recreation. 
He says that he had planned to have the time of his 
young life sleeping but his wife came on the scene and 


put him to work canning and making jelly. Such is 
life! 


] 


Miss Erma Bradford entertained the girls of the 
service department Monday evening, August 29, at a 
farewell party for Miss Nina Butler, who is leaving 
for California, September 1, to continue the study of 
music. Miss Butler was presented with many beauti- 
ful gifts and late in the evening refreshments were 
served. 


a 


Miss Clarice Curtis, who is employed at Auburn, 
is taking a three weeks’ vacation and went to Wells- 
ton, Oklahoma, for a visit with her parents, Mr. and 
Mrs. Ebbie Curtis, who moved there recently. 

During the first part of August, John Backstrom, of 
the Lincoln warehouse, visited his brother, Al, who is 
working for the Burlington railroad at Chicago. Dur- 
ing his stay in the “Windy City”, 
John visited most of the leading 
theaters, saw a few good ball games, 
and managed to get in a little golf 
and tennis. 

* &§ + F 

Walt Knudson, mechanic at Lin- 
coln, visited Chicago on his vacation. 
He spent the latter part of August 
visiting a relative there. 

* * £ * 

L. B. Robison, C. O. E. man in the 
general repair shop at Lincoln, re- 
mained around Lincoln the first part 
of August for his vacation, except 
for a trip to Omaha. He did not 
remain idle at home long as his wife 
provided him with a paint brush and 
put him to work. 

* * + * 

Ralph Fulton, mechanic in the gar- 
age at Lincoln, his family and party, 
spent the first half of August fishing 
at Lake Enders in Brown county. 
Those in the party included Ralph’s 
brother and nephew from Birming- 
ham, Alabama; his sister from New 
York City; another sister and her husband from In- 
dianapolis; and Dr. R. W. Davis and wife of Lincoln. 
The last half day’s catch of 162 fish was brought back 
and according to Ralph “there was enough fish for 
everybody”. 

* * *« * 

Mrs. Bessie Babcock, formerly chief operator at 
Thayer in the York district, was transferred to Wav- 
erly to take the place of Mrs. Francis Veeder who re- 
signed July 28. 

ie it 

A new well is being drilled at the Lushton office 
which will be greatly appreciated by Lushton employes 
who have been depending on a cistern guaranteed to 
go dry at the critical moment. 


*# + # & 


The McCool office now possesses a new porch at 
the front of the office which adds greatly to the appear- 
ance of the building. 

ik th ik tk 

W. F. Rexford and Rolland Ojers of the Hastings 
plant force spent two weeks at the National Guard 
Camp at Ashland, Nebraska, recently. 

* *¢£ #& 

Thursday morning, August 25, the service depart- 
ment, Lincoln, held a first aid meeting in the club 
room. ‘here were twelve men present. The subject 


Miss Gladys Schwartz, of the Lin- 
coln operating force, was married to : tf 
Thomas Huebner on September 12. 
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of the lesson was “Injuries in Which the Skin is 
Pierced or Broken Wounds.” The meeting adjourned 
at 8:15 A.M. The next meeting will be September 1. 
Those spending a most enjoyable vacation during 
the month of August from the Hastings office are R. I. 
Schouborg, TIT’. S. Burr, Howard Lahr, Henry Knaub. 


Misses Emmaline and Minnie Hein, formerly of 
Harvard, have been transferred to Lincoln traffic de- 
partment. Miss Emmaline Hein was chief operator 
and manager at Harvard before coming to Lincoln. 

George Schloesser of Lincoln, in company with an- 
other young friend, drove to Colorado the early part 
of August to vacation. They: visited 
the many scenic points in Denver 
and vicinity. 

* * * # 

Harold Caster, of the Lincoln 
warehouse, accompanied his parents 
and sister, Mrs. R. D. Atkins of 
Omaha, to Lake Okoboji the middle 
of August. Apparently fishing has 
no attraction for ‘Harold’ as_ he 
preferred to do his canoeing during 
the “Moonlight” hours. 

* # # # 

Wm. Sullivan, of the Lincoln ware- 
house, was at the C.M. T.C. Camp 
at Omaha the whole of August and 
came back saying “it’s great stuff”. 

Harold Taylor, who is employed 
at the warehouse in Lincoln, was 
second cook at the National Guard 
Camp held at Ashland, August 8-22. 
He states that sixteen hours a day 
cooking is no “pipe”. 

* + 


Wesley Haas and family of Lin- 
coln vacationed the latter part of 
August, fishing in Missouri. ‘They report a very en- 
joyable trip, adding, however, that the time slipped 
by a little too rapidly. 

# * 3 * 

While Mr. and Mrs. Charles Olson of Sutton were 
spending their vacation in Missouri, Leslie Willams 
of Hastings was assigned to the Sutton office. 

x * + * 


Miss Mary Coleman, chief operator at McCool, has 
just returned from a vacation spent in South Dakota. 
So # it + 
L. N. Corrington, manager at Auburn, just returned 
from a vacation trip to Lake Okoboji and Spirit Lake, 
Iowa. He went by auto on August 11 and reports 
having a very enjoyable time. He says he did not 
quite exceed the limit when it came to fishing. 

# ¢ #& & 

Marion McCall, toll operator, gave this bit of sad- 
ness to the correspondent: “While giving this report 
to a CLR station: ‘Fairbury, Mr. Blank, WH’ she was 
interrupted by her party’s grieved voice saying ‘Oh, 
please, don’t call me WH, it reminds me of my dear 
dead grandfather.’ ” 

+ * & * 

Miss Louise Merz who was temporarily employed 
as relief operator at Seward has resigned and will 
teach school the coming term. 
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Ernest Craig who is employed at the Geneva office 
is spending his two weeks’ vacation visiting his par- 
ents, Mr. and Mrs. E. F. Craig, in Friend. 

Several girls of the Lincoin trafhe department are 
enjoying free taxi service since Miss Virginia Jenkins 
has her Whippet sedan. 

Miss Fay Marsh of the commercial department at 
College View spent August 23rd at the Old Settler’s 
picnic at Nemaha. Miss Marsh was accompanied by 
her parents and brother who are former residents of 
Nemaha. 

* ££ * * 

Mr. and Mrs. Harry White of College View spent 
August 20 and 21 with relatives at Scandia, Kansas. 

Miss Lettie Foster, cashier at Auburn, left by auto 
on Sunday, August 21st, on her vacation. She spent 
the time at her home town, which is Seward, and tried 
her luck at fishing. She visited Weeping Water: be- 


fore she returned. 
* *£ * 


Maude Jacks, former chief operator at the McCool 
exchange, who is now living in California, was a vis- 


itor at this office. 
cd * ES * 

The Edgar office force are very proud of their office 
which Manager Baxter painted in cream and blue 
early last spring. Now the girls have been cleaning 
house for the winter and have the office all dolled up 


in new blue drapes. 
* * * # 
Ruth Van Vleet, assistant chief operator at York, 
has returned after a two weeks’ vacation spent in the 


Colorado mountains. 
* * * * 


Mrs. Catherine Sanderson, head cook at the Lincoln 
cafeteria, who fell and broke her arm some time ago, 


is visiting in California while her arm is healing. 


Miss Elsie McKay, Fairbury operator, resigned to 
become the bride of Mr. June Vinson who is employed 
with the Safeway stores at Falls City, Nebraska. The 
marriage lines were read by Rev. Furman at the home 
of the bride, Sunday afternoon, September 4. The 
young people departed for Falls City the following 
day with the best wishes of their many friends. Theirs 


The Valparaiso office and 
three operators there: Dor- 
othy Christopher; Mrs. 
Jessie Brown, chief oper- 
ator; and Ada Arnold. 


is a romance which 
has endured a separ- 
ation of four years 
while Mr. Vinson 
was in California 
with his parents. He 
returned to Nebraska 
and Elsie last De- 
cember and now Elsie 
believes that all good 
things come in De- 
cember. 

Harry Smith, night 
man in the ware- 
house, Lincoln, va- 
cationed the first part 
of August, visiting 
nearby points. 

Ed  Daugherty’s 
daughter Alta is at- 
tending Business Col- 
lege and continuing 
her musical work in 
Lincoln. Mr. Daugherty is employed in the general 
storeroom at Lincoln and lives at Raco. 

Fourteen of the Fairbury operators, accompanied by 
Manager Charles Meshier and “Red” Gear enjoyed a 
six o’clock breakfast at the beautiful city park, Friday 
morning, September 2nd. Never was there such fun, 
wit, laughter, and jolly companionship and NEVER 
such ham and eggs. 


Se aare cs 
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Myrtle Smith and her sister 
beneath the spreading 
branches of a sturdy “oak” 
at the top of Happy Canon, 
near Denver, Colorado. 


* * ie te 


Hope Adams, chief operator at Peru, is spending her 

vacation in Lincoln visiting friends. 
* * ae * 

Miss Evalyn Gannon has been re-employed as re- 
lief operator at Seward. She was formerly employed 
from October, 1926 to June, 1927. ; ; 

* + « x 

Vacations at Fairbury are topics of conversation: 
Chas. B. Meshier, manager, is spending his vacation 
in Lincoln with his mother and old friends. He will 
return September 26th. Miss Ann Steele, assistant 
chief operator, will spend her vacation in Falls City 
with friends. Miss Airetta Sturm, night operator 
will spend her vacation of two weeks with relatives in 
Omaha and Denver. Miss Hazel Allen, operator ‘re- 
turned from a six weeks’ leave of absence in Dallas 
Texas, spent with a girl friend. Miss Allen will act 
as evening supervisor during Miss Steele’s vacation. 

Rossie and Mable Atwater of Hastings were Visitors 
at the Lincoln office in August. Miss Rossie is em- 
ployed in the commercial department and Miss Mable 
is the chief operator at Hastings. 

* £ & & 


Mrs. Francis Cole, formerly of Beatrice, is now an 
employe of the Lincoln traffic department. 
i ik Ba ih 
Miss Anna Novak of the Lincoln traffic department 
has returned to work after a two months’ vacation 
spent in the Colorado rockies. 
* #£ & & 
Miss Mae Grimes, Wahoo operator, is vacationing 


in Omaha and Exeter with friends, beginning Septem- 
ber 15. . 


AP I 


To each and everyone of us there comes a vacation 
period. Miss Marguerite Stewart, operator at Wahoo, 
spent her vacation in August and September touring 
in Missouri and IlIlinois. We hope it was enjoyable. 

Mrs. Siby] Brandt, acting chief operator at Hastings, 
left Monday, September 5th, for a two weeks’ vacation 
in Fairbury and Lincoln. 

Miss Edna Zimmerman and Miss Nellie Krieg- 
shauser of Seward spent the first two weeks of August 
visiting in Denver, Colorado. 

Another Hastings girl goes on a vacation! This 
time it is Lena Lanfear, the cashier, who spent two 
weeks during August in Kansas City and Lincoln. 

Here’s the story about some of the vacations recently 
at York: Mabel Kniess and Freda Conrad, operators 
there, have returned from their vacation spent visiting 
at several points in Colorado. Earl Barger, combina- 
tion man at York, has returned from Geneva where 
he relieved the manager while on his 
vacation. Fred Adkins of York re- 
lieved the manager at Polk while on 
his vacation. 

Sterling Nelson, Lincoln, has been 
transferred temporarily from York to 
the general repair shop for training. 

Nine employes of the warehouse are 
now attending school and working 
part time. This list includes: John 
Backstrom, Lyle Cunningham, Harold 
Caster, Gordon Eno, Laurence Hear- 
son, William Knee, Thomas Huddle- 
ston, Bert L. Overcash, and Byron 
Tullis. 
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Miss Martha Merz of Seward is en- 


joying her vacation with home folks 
in the country and George Meiers also 


os , 
SUS ga segegnareseter. 
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Godfrey served ice cream and wafers, also candy for 
the ladies and cigars for the men. We all wish them 
a long happy wedded life. Mrs. Godfrey, by the way, 
was Miss Edith Sedore of the trafhc department at 
Havelock until July 16th when it all happened at 
Hiawatha, Kansas. 

Those taking their vacations at Havelock during 
the month of July were Myrna D. Young, Alma 
Howell and Theresa Holmes. 

Ann Steele was transferred August 1 from evening 
supervisor to assistant chief operator at Fairbury. 

Mrs. E. Way, chief operator at Surprise, started her 
vacation August Ist. Gertrude Way substituted. 


ry “- 


John E. Schulling, manager at Greenwood and 
Waverly, began his annual vacation August 14th, vis- 
iting friends and relatives in St. Louis and Kansas 
City. John originally came from the “show me” state. 
His is a much needed rest as he has 
had six months sickness in the family 
and has been hitting the ball pretty 
hard since last vacation. He says he 
is thankful there is a period allotted 
each year for rest and recuperation. 

Miss Lillian Larsen returned to her 
duties, August 3rd, after spending two 
weeks in Denver visiting relatives. 

Miss Elizabeth Bower was employed 
in the Fairbury trafic department, 
July 18th. 

Mrs. Mayme L. Hansen spent Sat- 
urday and Sunday, July 23 and 24, 
with her parents in Holdrege. On 
August 6, she returned to Holdrege 


to spend her two weeks’ vacation. 


stayed at home for his vacation. Baby Robert Dickenman, Miss Marian Way, of the Surprise 
ska Coiba ag small son of Charles Dicken- office, is working at Shelby during the 
At Hastings, Miss Freda Hoffman man, manager at Beatrice. operator’s vacation. 
and Esther Eckhardt, who are em- /Ve'll bet he breaks the girls’ ee oe 
ployed in the trafic department, re- hearts some day. Miss Mabel Pickering, niece of Mr. 


turned September Sth, having spent 
two weeks in the Colorado mountains. Lots of tele- 
phone vacationers have chosen the Colorado moun- 
tains. 

Grace Dirks, chief operator at Johnson, is now 


spending her vacation in Kansas, motoring there 
August 22nd. 


+ ¢ * ih 


Miss Alberta Corner and Miss Nova Keller, of Col- 
lege View, are enjoying their vacations these hot days 
along with all the other vacationers. 

* * # * 


Miss Ethel Prescott, chief operator at Fairmont, 
spent her vacation in Arizona, New Mexico and old 
Mexico. She reports a wonderful trip and some 
marvelous sights. 

+ ££ # # 

The Havelock telephone folks very pleasantly ser- 
enaded Mr. and Mrs. Wilmur Godfrey late one eve- 
ning recently with a shower of tin pans, drums, and 
noises of every description. In return Mr. and Mrs. 


and Mrs. C. H. Jensen, manager at 
Superior, recently returned to her home in Chicago 
after spending two weeks’ in Superior and Syracuse 
visiting relatives. 
a 2 i * 

Miss Nelle Fitchie was employed August 1 in the 
local commercial office to assist the cashier. She will 
assume the duties of Miss Wenonah Ayars who left 
the company some time ago. 

x * + # 

Esther Bailey, assistant chief operator at Superior, 
was recently transferred to Hastings where she will 
hold the same position at that exchange. Miss Bailey 
had worked at Superior for three years and the 
girls were sorry to have her leave, but were very glad 
to see her receive such a promotion. The girls in the 
trafhe department presented her with a silver vanity 
case as a token of their high esteem. 

Maude Willey, chief operator at Superior, has re- 
turned from her vacation which was spent with her 
folks in Steele City and-she also visited friends in 
Dewitt. j 
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In The Good Old Days 
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The Tf oll billing Clerk 


She renders an important service to her company and to the public. 
Through her hands and those of her associates there pass more than 
3,000,000 tiny toll tickets a year. 
tion does “the Spirit of Service’ mean more than in the offices where 


her nimble fingers keep their record of a growing telephone communica- 
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tion between cities, towns and country lanes. 


Nowhere else in our great organiza- 
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itself across the green width of Stadium 

field—a rippling whistle—a soaring ball— 
the thud of steel-muscled young bodies in tumul- 
tuous collision. 


\ STRAINING LINE of scarlet jerseys tenses 


Moments pass — the red jerseys huddle — they 
spring to action—through a sudden opening 
there darts a ripping, tearing Cornhusker—legs 
of spring steel crash him past arms that strain 
to enfold him—thirty thousand loyal Nebraska 
hearts jump in perfect unison into thirty thousand 
loyal Nebraska throats. 


King Football, monarch of the Thanksgiving 
season, thus gives audience to his countless sub- 
jects. 


We have Frederick MacDonald, 
photographer, to thank for this 
bit of action from the Grinnell- 
Nebraska game; and Norman 
Ott, of the Lincoln auditing 
department, for the above im- 
pression of the old fight. 


oo 
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Why We Should Be Thankful 


say in a pessimistic tone of voice once in a 

while. And then again you’ll hear another 
say, ‘Well, there are many reasons why we 
should be thankful.” 

Both of these observations are well made, but 
if we think much about the former we are likely 
to be unhappy. So let’s concentrate on the latter 
and things will always improve. 

This thought in mind was what prompted the 
request of our readers to send us a few words 
on the subject of “Why We Should Be Thank- 
ful’. If we are truly going to enter into the 
spirit of Thanksgiving Day, let us understand 
what we have for which to be thankful. 

The letter which was first to come to atten- 
tion was from A. B. Waters, Lincoln, of the 
local commercial department. We'll start with 
that: 

“Clender strands of steel through the hinter- 
lands! Interlacing ones in the metropolis’ heart! 
Mere metal wires stretching across the wind- 
swept reaches of the ranch country, along by- 
roads in farming regions, under foot-worn pave- 
ments in the great cities—destroyers of distance! 
Just carriers of words! 

“Transferring messages of love and friendship, 
words of consolation, orders of business heads to 
underlings afield, or cries of suffering humanity 
for help! The telephone wires have changed the 
world from a morass of hundreds of isolated, 
provincial districts, mutually suspicious and 
world-fearing, into one great nation—a_ con- 
nected, communicable whole. 

“From narrow, ignorant creatures to broad- 
minded persons, from work-weary drudges to 
leisure and life-loving human beings, from crude, 
selfish wretches to sophisticated, charitable men 
and women, from short-lived disease-ridden to 
long-lived, healthy individuals! This is the his- 


|’: A HARD OLD WORLD,” you'll hear someone 


tory of mankind; and it is the history because of 
the development in means of communication. A 
development that affords quick and_ steady 
methods of transfer of information from one 
place to another, far distant. 

“A thing that saves time and labor, giving more 
time for leisure and appreciation of friends and 
living to our wives and mothers; a machine that 
speeds up the workings of modern business, allow- 
ing executives and employes time for rest and 
recreation, 1s lengthening the all too short span 
of life of the individual. An invention that more 
quickly satishes our wants, or brings relief to 
the suffering—economic, or personal; or answers 
the heart-stricken call of a mother alone with her 
sickened child in the stretches of the back coun- 
try, is an object of inspiration. One worthy of 
worship ! 

“The telephone does this, and we who heip 
extend the services of the telephone cannot but 
feel the weight of our responsibility and glory in 
the opportunity to help mankind that is ours. 

“Surely, if there be a joy in any service. it is 
in our work!” 

Miss Marion E. McCall, Fairbury traffic de- 
partment, has several splendid reasons why we 
should be thankful; they are all helpful and 
material : 

“So few of us stop long enough in our day’s 
work to consider the true significance of the 
words ‘thank you’, and no one can_ possibly 
realize the true meaning of the words more than 
does the telephone girl. It is on her lips hun- 
dreds of times a day, and with them it means 
service well rendered. It is their one way in 
which they cooperate with the company in their 
desire to serve the public. There are many difter- 
ent ‘thank you's’, the curt business-like phrase, 
which is nothing more than a matter of form and 
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courtesy. “Then the ‘thank you’ which is given 
In sincere gratitude. 

“Thanksgiving is one day which is set aside as 
a special opportunity by the nation, for the peopie 
to acknowledge and give thanks for their harvest. 
It is the rounding out of the years activities, a 
finishing of a task well done, it is a time for us 
to rise above our selfishness to come face to face 
with life, and all that life gives us. 

“We should be thankful for this naticn we live 
in, and for the advantages that it offers us, and 
among these none more so than our wonderfui 
telephone system which has been a boon to busi- 
ness circles all over the world. It has enabled 
friends to talk to friends, and besides giving em- 
ployment to thousands of girls it has broadened 
out and aided the physician in his attempt to 
serve mankind, also in time of flood and fire it 
has twice over-proved its usefulness. 

“We should be thankful for our homes and the 
protection we enjoy through the laws of our 
nation. We should also stop and consider our 
vast educational advantages, and the many ways 
in which we are brought in contact with the 
world through modern achievements, such as the 
radio and telephone, both of which aid in our 
pleasure and give us a better understanding of 
the world we live in, and last but not least, we 
can add these lines— 


‘Be then thankful, without measure, 
Be as thankful as you can, 
You have nailed as great a treasure, 
As the gods have given man.”’ 

% 2 *% * 

Miss Bess De Land, Beatrice traffic depart- 
ment, has submitted a careful line of thought on 
the subject. Says Miss De Land: 

“With Thanksg ving drawine near we begin 
to enumerate in our mind the many things we 
have to be thankful for. We have 
so much more to feel thankful for 
than did the Pilgrims, who set the 
day aside to give thanks for safe 
deliverance to America in 1620, 


vanced considerably since 1620, 
and we should be thankful for this 
—for the many modern conven- 
lences science has given to us. For 
instance, automobiles, the tele- 
graph, electricity, schools, and last but not least 
the telephones and churches. 

“We use electricity in so many forms, we do 
not stop to think what it really means to us. There 
are the electric lights and the many appliances to 
make woman’s housework and men’s labor easier. 
We have become so accustomed to these things 
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we don’t stop to think how thankful we are for 
them. But if they were taken from us, we would 
realize their value and worth. 


‘Just stop to think of how you step to the tele. 
phone to call your butcher and grocer. to order 
your day’s supplies. Then turn back to ‘ye olden 
days’ where a trip to a nearby market was made 
perhaps once a month, and then with a team of 
oxen. Aren’t you thankful for automobiles and 
that you live today? 

“Today we can be thankful for the wonderful 
schools and colleges God has given us that we 
might learn the ways of science. Even in the 
days of Abraham Lincoln knowledge was _ ac- 
quired through study at home, for schools were 
few and far between. We can be thankful we 
have a means of education and someone to teach 
us and help us over the rough places. 

“Then we come to the telephones. With them 
before us our every need can be satished. Not 
only does it serve us locally, but through use ot 
the toll service we can get in communication d1- 
rectly and quickly with a sick friend or a busi- 
mess associate. A telephone is very adaptable 
for speed and satisfaction. We should be thank- 
ful that Alexander Bell invented this instrument 
that serves us in every way. A telephone now is 
not a luxury, but a necessity. 

“We can be thankful for the churches that we 
may worship Him who made all these things 
possible. By serving God we can prove our 
thankfulness to Him. Let us all just think of 
the many things we have to be thankful for— 
and then really be thankful.”’ 

Miss Florence Davenport, Humboldt trafhe 
department, is thankful for many things, inciud- 
ing good health. Here’s Miss Davenport’s letter: 

“There are so many reasons why we should be 
thankful that it is rather difficult 
to name any special ones. 

“We all recall the reasons for 
the first Thanksgiving Day. How 


Vi AW 4A the first settlers endured many 
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hardships as they struggled in the 
wilderness to establish homes. 

“When they harvested a bounti- 
ful harvest they felt that they 
should thank God for his blessings 
and I imagine that that day was 
and always will be the most true Thanksgiving 
Day in history. 

“Tn this age of discoveries and scientific inven- 
tions, the people take all the improvements and 
pleasures for granted. “They are not appreciatea 
for their true value, as we are a great nation to 
take things as they come. 
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“Health is the next important feature to be 
thankful for, for without good health wealth does 
not do us much good. I wonder how many peo- 
ple appreciate good health until it fails? 

“One of God’s greatest gifts to man Is love. 
Without God’s love all of our enjoyments of lite 
would be impossible. 

“So on Thanksgiving Day let us all let God 
really know that we thank Him for His bless- 


: B) 
ings that he has endowed upon us for the year. 


Miss Helen Katherine Shimorek, 
Wilbur trafic department, is an en- 
thusiastic optomist in her reasons 
which she enumerates. The thought 
expressed is indeed a beautiful one: 

“Ts it possible for people to merely 
exist and nothing more? Can _ they 
go from one task to another on a 
beautiful autumn day, such as we 
have been having, and not feel deep 
down in their hearts that it is good 
to be alive? Can they see the bright 
sun daily without answering with a spark of 
br'ghtness? Can they see the vivid coloring 
Mother Nature and her co-worker, Jack Frost, 
have placed about us without feeling a touch of 
gayety? Can they daily feel the cool breeze, or 
perhaps it would be more fitting to say wind’, 
without getting some of its snap and zest? 

“Too many people cling to the drab realities 
of life and feel sorry for themselves—yet, are 
those things realities? “Too many of us cling to 
petty little hates and wonder why people are so 
hard to get along with. How many of us have 
discovered that we ourselves are to blame? 

‘Yes, friends, let us be perfectly frank with 
ourselves. Life is one of God’s miracles. Can 
we not be thankful that we have it? It is true 
that many of us have hard, burdensome tasks to 
perform, but isn’t it wonderful that we are able? 
Should we not be thankful that with our minds, 
hands, and bodies we are able to do things which 
keep others as well as ourselves alive and happy? 
And_ these others — mothers, fathers, sisters, 
brothers, husbands, wives, children and even 
friends—aren’t we thankful to have them to love 
us and to be willing to sacrifice many things that 
we may be happy? 

“T leave this question to you, friends. If you 
answer it as I have, I shall be truly thankful.” 
* + * #* 

Winona Berry, Lincoln trafhe department 
submitted these splendid paragraphs: 

“We as operators should be, and are thankful 
for the homelike atmosphere brought about by 
the kindly interest of our officials. 


“We appreciate and realize the wonderful work 
and cooperation of the men who nave so skillfully 
brought about a meeting of the East and West. 
It is to these men that we express our thanks for 
having had the vision to make T'rans-Continental 
and Trans-Atlantic service possible. 

‘We should be thankful as operators for the 
wonderful harvest that will stimulate business 
conditions in general and in turn make our work 
more interesting the coming winter months. 

‘““We should be thankful as operators that we 

are able to perform such a wonder- | 


ful service for our fellow beings.” 


Harriett Carter, traffic superin- 
tendent’s office, expresses a real ser- 
mon in these two short paragraphs: 

‘As a telenohone employe, I am 
thankful that I work for a company 
that takes a personal interest in each 
employe, a company that renders to 
the public the best telephone service 
that can be given. We should be thankful for 
our attractive, clean and religious city. 

“Lincoln is a city with every educational advan- 
tage, a city that has the best telephone system in 
the state and a city that we are proud of. We 
should be and are thankful that we are living 
during the twentieth century and that this gen- 
eration is the one that will be the foundation for 
the next. Every one should be thankful and 
grateful that we are Americans and are progress- 
ing and are doing our part to better civilization.” 

Hastings District Reaches Stock 
Sales Record 

On October 22, 1927, the Hastings district 
reached the mark in the preferred stock sales, 
their quota for the year being 1090 sales. C. H. 
Jensen at Superior sent in the order which put 
them over. 

Superior exchange with an annual quota of Q7 
shares of preferred stock to be sold has now sold 
415 shares, which is more than has been sold at 
any other two exchanges in the Hastings district. 
Of these C. H. Jensen, the manager, has sold 
409 shares. 

The record which all districts have to their 
credit up to October 22, is as follows: 


District Quota Sales Percentage 
Beatrice .:...4.. 1450 1884 130 
PLASCINGS Cc eae 1090 1099 IOI 
DaacOlia ies «3. 1546 1312 85 
MOTs aieel ties ba ble 1104 1287 116 
Lincoln Zone... .2352 3030 128 

7542 8612 T14 
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MONG the early residents of Nebraska were 
men who appear to have been endowed 
with special gifts of foresight. They were 
the men who dreamed the dreams that have now 
come true, and which we behold in the form of 
the present greatness and opulence of our state. 
One of these men was Robert W. Furnas, who 
located at Brownville, in Nemaha county, in the 
early days and became one of the most prominent 
and influential men in the community. Mr. 
Furnas was elected governor of Nebraska in 
1873 and will be remembered as one of the 
strong men who helped lay the foundations of 
government. But his 
greatest contribution to 
the ultimate welfare of 
the commonwealth was 
his interest in the begin- 
nings of horticulture, 
and his vision of the pos- 
sibilities of southeastern 
Nebraska as a fruit pro- 
ducing section. 
He realized that the 
rough, wooded bluffs 
along the Missouri river, 


T SHOULD be, 


to buy more. 


they are, would not be 
adapted to agriculture, 
and that the growing of 
grain crops on a large 
scale would never be 
practicable. But in his 
dream he saw the ancient 
forest trees disappear 
and in their stead come 


This is especially true with regard to 


marketing the fruit crop in Nemaha 
beautiful and majestic as Ccunty. Because the crop is perishable 


it cannot be stored until conditions for 
selling are favorable. 
ens, it must be picked, packed and loaded 
and started on its journey to markets 
all in the same day. 


These conditions require great use cf 
telephone service which the operators at 
Auburn and Brownville furnish with a 
smile.—The Editor. 


OTT 


the orchards and vineyards that are now produc- 
ing fruit famed far and wide for its excellent 
quality. 

Mr. Furnas not only preached the gospel of 
horticulture, but he backed up his faith with 
works. He planted trees and vines, and on his 
homestead west of Brownville, there still re- 
mains a vineyard that he planted. Mr. Furnas 
has been sleeping in Walnut Grove cemetery for 
many years, but the vines that he planted more 
than fifty years ago still bear fruit after their 
kind. At the Nemaha county fair, held at 
Auburn in August of this year, a branch twenty- 
five feet long cut from 
one of the vines planted 


and probablIv is, a by Mr. Furnas, was ex- 

source of pride to telephone people hibited. It bore a hun- 
to realize what a necessary factor good 
telephone service has become in the efii- 
ciency and eccnomy of modern business. 
It enables commodities to be distributed 
expediticusly and economically with the 
result that prices are lower than other- 
wise and pecple of all classes are able 


dred pounds of grapes, 
and the size and quality 
of the fruit gave no sign 
of the age of the vine 
that bore it. 

It was long after Mr. 
Furnas had passed away 
that those who came 
after him began to real- 
ize that he was, in a 
sense, a prophet. “They 
began to clear off the na- 
tural timber and plant 
orchards and vineyards, 
and today, in the imme- 
diate neighborhood of 
Brownville there are 
hundreds of acres of 
land devoted to fruit 


But, when it rip- 
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growing. As yet, however, the fruit indus- 
try in this favored section of the state is in 
its infancy. It gained impetus with the com- 
ing of good roads and the motor truck. The 
lack of market facilities had proven a serious 
handicap, but with this removed, the industry be- 
gan to expand and grow. ‘Then the growers 
found organization necessary, and an association 
was formed which has served to put the producer 
in touch with the distant markets and assure the 
greatest possible return for his product. 

Some idea of the present magnitude of the 
grape industry in the Brownville section may be 
gained by the fact that during the season of 1927 
forty-three cars of grapes were shipped from 
Brownville by rail. The returns averaged around 
$900 per car. This is, of course, in addition to 
the tons of grapes sold locally and those hauled 
away to distant points in trucks. 13 oe 

The success of grape culture in this section Is 
due to the peculiar quality of the loess soil with 
which the bluffs are covered to a considerable 
depth. It has been found to possess the samic 
characteristics as does the soil in certan sections 
of France and in the Rhine valley in Germany, 
famed for centures for their vineyards and the 
excellence of the grapes produced. 

But the fruit industry is by no means con- 
fined to the growing of grapes. Small fruit, prin- 
cipally strawberries and raspberries, are produced 
on a large scale and prove exceedingly profitable. 
When these fruits are in season, Brownville is 
just about the busiest place in Nebraska. 

The development of this great natural resource 
has resulted in an increased demand for land 
once thought to be of little worth and values 
are rapidly increasing. Capital has become in- 
terested and the indications are that within the 
next few years the bluffs along the eastern boun- 
dary of Nebraska will come into their own and 
will contribute more and more to the sum total 
of the wealth of the state. } 

In 1865 the first telegraph office in Nebraska 
was opened at Brownville. From the top of a 
tall cottonwood tree on the east bank to high 
pole surmounting the bluff on the west bank, a 
single wire was stretched across the Missoun 
River. It was a great day for the frontier town 
when communication was thus established with 
the outside world. The telephone was un- 
dreamed of, but it, t00, came in the fullness of 
time and today wires radiate in all directions 
from the little town nestling among the hills, 
and the children and grandchildren of the men 
who hailed with delight the stringing of a single 
telegraph wire, can transact the business of neigh- 
bor with neighbor and talk to the uttermost 
part of the land. 


October Service Records 
Those With Less Than Five Years 
Service Not Included 


Cleo Ashley, Lincoln...................Nov. 20, 1922 
George, Favyell; Uincoln..2. ese Nov. 1, 1909 
John Samuel Jackson, Lincoln.......... Noy. 1, 1906 
Ralph Edgar Fulton, Lincoln........... Nov. 8, 1920 
Dw bell’ LAncO MN cehist css tee tees oe Nov. 16, 1918 
Herbert Huddleston, Lincoln........... Nov. 13, 1912 
Ralph .E. Burkett. Lincoln. .: 2225.42.42 Nov. 13, 1917 
Milo Caslavsky, Lincoln...............- Noy. 1, 1905 
Harry G.. Schilling, Lincoln............ Nov. 17, 1919 
Theo. Mortmore Thompson, Nebr. City. .Nov. 29, 1916 
BredivAdkins: . York. lif %..2. Gee ou Noy. 1, 1915 
Thos. Everett Longdon, Gresham....... Noy. 11, 1920 
Lester R. Dillon, Harvard............. Nov. 21, 1918 
Deroy elier, -Auburn:. 6. ee eee Nov. 1, 1918 
Jesse SMay. ‘Rairbury.:i4560: 2 4s0c 06 ees Nov. 3, 1920 
Anna May Seymour, Lincoln........... Nov. 5, 1905 
Della Mae Clark, Lincoln.............. Nov. 6, 1919 
Mrs. Stella M. Fisher, Lincoln......... Nov. 10, 1920 
Marie S. R. Portsche, Lincoln.......... Nov. 20, 1922 
Mrs. Pearl Woodard Shreve, Lincoln...Nov. 4, 1921 
Alma Viola Howell, Havelock......... Nov. 4, 1921 
Mrs. Belle Twiss, Louisville........... Nov. 1, 1920 
Mrs. Jane DeFrance, Gilead........... Noy. 1, 1920 
Margret Bethscheider, Hebron.......... Nov. 24, 1913 
Martha Beckel, Prosser................ Nov. 1, 1916 
Byaena ian: Suton. «avin. die eee Nov. 3, 1920 
AADNAE OIE ETS: OTK, . sts. hee eee Nov. 5, 1917 
Ruths Warner,” York. i200 .4'en e Nov. 8, 1920 


A recent newspaper article comments upon the 
“Agreeable Politeness” of telephone operators, 
and wonders that the thousands of religious and 
social organizations in this country do not try 
to improve people’s manners generally. 

Probably the editor did not take into account 
that many religious and social organizations are 
in a position where they have their own axes to 
grind, and politeness is not one of them. Their 
position is secure; they feel safe even from ad- 
verse comment. And so they do not bother to 
improve either their own or “the people’s” man- 
ners. 

The telephone company, being farsighted, sees 
the virtue of politeness in promoting good will 
and improving service. Their girls speak mil- 
lions of times a day to their customers and soothe 
them by modulating musical voices. 

‘The newspaper struck nothing new in its com- 
ment. But it again called attention to the gen- 
eral competence and good breeding of the present- 
day efficient business corporations and their em- 
ploves, from office boy to president. The result 
is good service and valued public esteem. 


—Plattsmouth Journal, September 29, 1927 
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One Year Later 


By A. W..O' De tt, 
Trafic Department, Lincoln 


O ONE can anticipate the changes that evolve 

from day to day or year to year, nor can 
anyone foretell very far in advance, the 
changes which will be made by science and re- 
search. Who could have foretold a year ago 
that the famous ‘““We” would span the Atlantic 
and demonstrate trans-oceanic aviation? How 
many knew a year ago that we would be able 
to talk to points in Europe with the same ease 
and convenience as we do to stations here at 
home? The changes science and research have 
made in the past year are many. 

Hardly an hour or a day or a year goes past 
without some change in our affairs, either rou- 
tinely or mechanically, which we all accept w/th- 
out any sense of trepidation or argument and that 
each change, however small or large ‘or to what 
degree, is for the betterment and advancement 
of civilization. 

All we need to do is to make a survey of our 
own industry and note the changes which have 
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In long distance service many advancements have been made, with the 


been made in the past year. Some of these 
changes are tangible and perceptive to the several 
senses, while others, although just as important, 
might be classed as intangible changes. ‘The 
latter are those to which I am referring. It is 
more or less human nature to lose sight of and 
to forget, unless we are reminded of them in one 
way or another, those invisible innovations. 

We can all readily see and appreciate the 
evolution of the telephone, remarkable without 
a questicn, but just as remarkable as the evolu- 
tion of the telephone is the evolut:on of the difter- 
ent telephone operating practices. “Time nor 
space does not permit at this writing to give a 
detailed analysis of all the different operating 
practices which have been changed and evolu- 
tionized since the inception of our company. It 
is our intention only to give an epitome of the 
C.L.R. operating method starting with its 
adoption, which was about a year and a half 
ago, and carrying it down to the present time. 
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point of view of the subscriber in mind. One of the chief means of ac- 
complishing toll service improvement has been through establishment of the 
CLR method, where one operator handles both recording and line operating. 
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Approximately one year and a half ago or 
more exactly April Ist, 1926, a new method of 
handling toll trafic was placed in effect in our 
territory and adjacent territories. he C: L.R. 
operating method, as most of you telephone ‘peo- 
ple know, is a combination of the single ticket 
ringdown and two number ringdown toll operat- 
ing methods. It takes its name from the fact 
that the operator who records the subscriber's 
call also performs the 
line operating, and with 
this combined line and 
recording we _ deduce 
C.L. R: 

It is designed to 
handle the direct and 
one switch traffic of toll 
centers and partial trib- 
utaries. On both station- 
to-station and person-to- 
person calls to points 
authorized, the operator 
who answers the record- 
ing trunk signal com- 
bines her recording with 
the work of the line 
operator and establishes 
the connection without 
the subscriber hanging 
up, except in- certain 
cases. 

This, as most every- 
body. especially those 
who are very famyliar 
and those who are con- 
nected either directly or 
indirectly with such 
work knows, Is a great 
improvement over the 
old method of a year ago 
known as the single | 
ticket, now referred to as the delayed operating 

thod. 
= asgrancs with the C. L. R. method has 
demonstrated that our toll service is very ma- 
terially improved through reduction in time re- 
quired to establish a toll connection and that the 
expense of handling toll traffic by this method is 
no greater than with the former ‘“‘delayed 
method. 

Data taken from the 1927 July reports shows 
that of the total calls filed in the Lincoln ofhce, 
S2.g per cent were potential C. L. R. calls and 
of the potential C. L. R. calls, 79.8 per cent were 
completed by this method. Of the total calls 
completed, 66.2 per cent were completed C. L. R. 
During July the Lincoln toll office alone com- 
pleted 36,311 calls and by way of computation, 


Miss Harriett Davis, Lincoln, explaining some- 

thing of the new methods to interested patrons. 

True understanding on the part of the public 
has been brought about by such contacts. 


24,038 were effected under the C. L. R. practice 
which means that this number of calling people 
were permitted to stay on the line without hang- 
ing up while the operator obtained their party at 
some distant exchange all within an average of 
66 seconds. During the past year toll business 
has increased beyond expectation. In the month 
of July 1926, 154,766 toll calls were completed 
and in July 1927, 175,927 toll calls were com- 
pleted. A part of this 
increase, there can be no 
question, is attributed to 
this new method known 
7, Naa 

Compare this with our 
former practice, the de- 
layed method, where the 
operator recorded the 
details of the call, in- 
formed the calling party 
that “‘the operator would 
call him”, thanked him 
and sent the ticket to 
another operator who 
established the connec- 
tion. Under this method 
the time interval be- 
tween the placing of the 
call by the calling party 
and the start of conver- 
sation averages five to 
seven minutes, while 
under the -C.L:R. 
‘i method the subscriber 
~ reaches the combined 
7 line and recording oper- 
ator who not only re- 
cords the call but also 
establishes the connec- 
tion. The calling sub- 
scriber is held on the 
line and is ready to start conversation as soon as 


the called party is obtained. The interval be- 
tween the placing of the call and the start of 
conversation, using the C.L.R. method, aver- 
ages 1.1 minutes. This speed is nearly as rapid 
as though the call was a local one and it is this 
speed which has made the new method so popu- 
lar with the toll using public. 

In fact the method of which we speak has 
proven so efhcacious and important and has such 
far reaching effects that the extension of. this 
practice was authorized to all tributary offices to 
operate C. L.R. method on traffic to their toll 
center and toll center tributaries. 

A little over a year ago this method was only 
an infant, no one knowing what effect it would 
have on the telephone industry or the general 


bea 


public, but within one year after its birth it has 
emerged a full fledged member of our toll oper- 
ating practices and I dare say, it has become one 
of the most profitable and popular practices ever 
adopted. “The general public has accepted it in 
the most praise-worthy manner and acclaimed it 
the par-excellence of all service 
to date. ‘This is evidenced by the 
many commendable expressions 
which have been received by the 
managers and ofhcers of our 
company, from men in all walks 
of life, and also from the fact 
that the calling party in a great 
number of cases, expresses his 
desire to stay on the line after 
receiving an NC, BY or some 
other such report from the oper- 
ator who has attempted to dis- 
miss the party with the proper 
explanation. 

Not long ago a conference was 
in progress in an office of a Lin- 
coln concern and it was found 
that certain information from an 
Omaha party had been only par- 
tially secured. The information 


gress of the conference but with- 
out any hesitation the manager 
picked up the telephone and placed a call to the 
Omaha party. In forty seconds the conversation 
was over and the information secured. The 
point here is that the manager thought no more 
of calling the Omaha party than he would had 
it been a Lincoln party. It can be safely assumed 
that had he thought he and the people in con- 
ference would have had to wait five or ten min- 
utes for the call to be completed he would not 
have placed the call. 

Yet, the whole story is not told if we fail to 
take into account that human element which 
plays such an important part in every operation. 
Without that “voice with a smile”, without a 
force of efficient and well-trained operators, and 
one who is constantly endeavoring to improve 
telephone service from every angle and seeking 
with every intent the best methods to accomplish 
his purpose, that method or practice, regardless 
of its degree of perfection or value, would be of 
no avail. It is our duty, says the traffic super- 
intendent, to constantly keep on the alert for 
improvements, to make changes and additions 
when necessary, to meet the present day needs, 
because he recognizes our obligations to the pub- 
lic as trustees of great social instruments. 

Even with all of our developments and the 
sudden flowering of our modern civilization, to- 


With the institution of fast- 
er and simpler methods, the 
lacking was not vital to the pro- “voice with a smile” is more 


pleasing than ever, 


LINCOLN TELEPHONE NEWS : NOV-EMBER 1927 


day the scene stands ready for the further un- 
folding of new ideas and innovations and who 
knows but that the morrow will bring a practice 
which will make our lightning service C. L. R. 


as far out of date as the two-ticket method is now. 
F i 


The Prize-Winners 

Those winning the prizes for 
the first and correct identification 
of the old time pictures on the 
inside back cover of last month’s 
News are J. S. Jackson, Lincoln; 
Sibyl Brandt, Hastings; and Jim 
Dudgeon, Lincoln. 


‘The folks ‘fas they were” are: 
1, F. E. Behm, district manager, 
Lincoln—at that time (January, 
1920) d’strict plant chief; 2, W. 
H. Caman, Beatrice district man- 
ager; 3, Arthur Newby, taken in 
1919, now manager at Daykin; 
4, Miss Nellie Gumbel, chief 
operator, Seward, Nebr., snapped 
in 1919; 5, M. Barratt and C. 
Haberman (taken in 1915), 
formerly manager and wire chief 
at Friend, now assistant plant 
superintendent and manager at 
Friend respectively; 6, Jay 
Dobbs, south district foreman in 1920, now in 
the Lincoln service department; 7, Miss Lettie 
Foster, operator at Plattsmouth in 1920, now at 
Auburn, Nebraska; 8, Miss Agnes Scouller, chiet 
operator at Lincoln in 1915; 9, W. L. Lemon, 
general accountant, Lincoln, 1915, now auditor. 

The prizes awarded were miniature desk stand 
telephones. 


We Beg Your Pardon 


Appearing in the October issue of the Lincoln 
Telephone News was an item to the effect that 
Mary Meister and Opal Boomgaarn, operators 
at Humboldt, won various prizes at the Nemaha 
County Fair and Fall Festival. This was in error 
as Humboldt is in the Richardson County Fair 
zone and the dates are September 14, 15, 16. We 
are sorry and hope this note may give the proper 
credit to Richardson County. At any rate Miss 
Meister and Miss Boomgaarn are lucky girls. 

Service To Sunny Mexico 

Long distance telephone service was inaugur- 
ated between the United States and a number of 
points in Mexico when President Coolidge talked 
from Washington to President Calles of Mexico, 
recently. 
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DAYKIN, NEBRASKA 


Daykin, Nebraska, the Hundred 
and Iwenty-fifth Exchange 


ELEPHONE people in this beautiful little 

city became members of the Lincoln ‘Tele- 

phone and Telegraph Company on October 
1 of this year when our company purchased the 
exchange at that point. This has been under the 
ownership of a group of local stockholders with 
Louis Jarchow, president; A. Graves, vice- 
president; A. F. Denny, treasurer; and H. F. 
Apking, secretary and manager. 

Employes who became members of our group 
through the purchase include Mrs. Mildred 
Kleinemeier, chief operator and cashier; Vina 
Neigenfind, and Clara Haake. Arthur Newby, 
former manager at Tobias, is the new manager 
at Daykin, succeeding H. P. Apking, who served 
as secretary and manager of the company for 
seventeen years. Mr. Apking and family have 
moved to Lincoln where he is employed by our 
company in the toll maintenance department. 

The first telephone exchange was built in 
February 1, 1905. It had between 60 and 80 
subscribers. Five years later it was taken over 
by the Daykin Telephone Company, who success- 
fully operated the exchange for seventeen years. 

Daykin is located in the heart of a rich agri- 
cultural district in the northwest corner of 
Jetterson county, twenty miles from Fairbury. 

It is known for its live business men and up- 
to-date stores. “The city has a thoroughly modern 
light and power system which gives it up-to- 
date service. Daykin is served by the Burling- 
ton railroad. Daykin is also widely known for 


its aggressive newspaper, the Daykin Herald, of 
which Albert Koepf is the editor. Mr. Koepf 
has a wide circle of friends throughout the state, 
having been in the printing business several years. 

Like many of the other towns in this rich part 
of Nebraska, Daykin’s beautiful homes and con- 
stant activity in its community life places it on 


a level with much larger places. 


Lincoln Telephone Directory 
Delivery This Month 


November is the month for the delivery of 
the winter issue of the Lincoln telephone direc- 
tory, and some facts about its preparation are 
therefore timely. 

The 30,000 copies of this issue required 11,562 
pounds of white paper, 1,873 pounds of cover 
paper and over 100 pounds of ink. ‘There are 
21,223 listings, arranged alphabetically by ex- 
changes in the Lincoln zone. Of this number 
8,849 are changes from the preceding book. The 
net increase in listings over the last winter issue 
is 589. 

The classified section contains 4,524 listings. 
The final proof-reading took four people more 
than twenty-one full working days. With two 
such issues published each year, supplying direc- 
tories for Lincoln subscribers and subscribers in 
the nine exchanges in the Lincoln zone, this is 
a big undertaking yet as free from error as is 
humanly possible. 


The personnel of the Daykin exchange: Mrs. Mildred Kleinemeier, chief operator; Miss Vina Neigenfind, 
Miss Clara Haake, Arthur Newby, and Exchange Building 
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Armistice Day 


T THE eleventh hour of the eleventh day of 
the eleventh month in the year 1918, there 
came to an end a war that the world will 

not soon forget. Like all wars, it has left its 
tragic scars and its problems. 

The government of nations is being gradually 
adjusted, the scars healed, 
and the problems solved. 
This old world is moving 
fast. 

New problems, new 
ventures, new ideals flash 
upon the screen and in 
struggling with the live 
issues of the day the old 
ones take their respective 
places either as beneficial 
achievements or as fail- 


We cannot forget the 
boys who laid down their door, 
lives in defense of their 
country—in defense of a 
great humanitarian prin- 
ciple. We cannot forget 
the boys who still live— 
boys who came back out of 
that living hell and mingle 
with us as civilians. So 
as the hour of eleven ap- 
proaches on that eleventh 
day of November, and the 
rejoicing over the victory 
won nine years ago fills 
the air, let us all rejoice that the cannon’s roar has 
ceased and the smoke of battle has cleared away. 


%* * # # 
Speeding Toll Service 
From time to time new methods are developed 
in various branches of our work that are designed 


to speed, or to make more efficient, the service 
we are rendering our subscribers. 


C. W. Mortter, Editor 


NOVEMBER, 1927 


(Henry Edward Warner) 


For life, for hapniness, for peace of mind, 
For soothing quiet to the soul’s distress, 
For here a blosson in life’s wilderness 

Or there a sparkling spring, a cooling wind 

We thank Thee, Lord! 


For all the bounties from Thy richest store, 
ures. For love, for fellowship, for that heart beat 
Of sympathy that turns the bitter sweet 
And keeps the latch without true friendship’s 


We thank Thee, Lord! 


For life that’s sweeter each succeeding day, 
For roses strewn awhere our pathway lies, 
For calm content that every fear defies 

And fer the ccnquered sorrows by the way, 

We thank Thee, Lord! 


So may we live that, as the ages roll 
Adown the vista of eternal things, 
We may abide by everlasting springs 
And quaff Thy promise to our living soul 
And thank Thee, Lord! 


Joe Hartiey, Art Editor 


NUMBER 10 


New and improved equipment is installed in 
our exchange office plant, or added to our outside 
plant—often it is at a considerable cost—for the 
purpose of cutting seconds from the time it takes 
to deliver telephone messages. 

In this connection we might refer to an article 
on another page prepared by A. W. O'Dell, of 
the general traffic depart- 
ment, relating the pro- 
gress since its adoption of 


Thanksgiving the C-L-R method of- 


speeding long _ distance 
service. | 

As a matter of fact this 
new method has met with 
wide spread popularity. It 
is of great benefit to our 
subscribers. Constantly 
we are seeking to improve 


the service. 
a 


Contest! 


During the next two 
months there will be con- 
ducted a contest for the 
best snapshot or photo- 
graph taken by an em- 
ploye of the Lincoln Tele- 
phone and Telegraph 
Company. ‘There are no 
restrictions as to the sub- 
ject. Each employe may 
enter as many as he de- 
sires. ‘Che snapshots which 
are satisfactory will be used from time to time in 
the Lincoln Telephone News. Perhaps it is 
possible to feature one or two on a cover. 


The pictures must be in by January 1, 1928. 
‘The announcement of the prize winners and the 
prizes will be made at that time. 


Let’s look at the pictures! 
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AM a telephone operator 
| working for the Lincoln 

Telephone and Telegraph 
Company in one of the nicest 
little cities of Nebraska — 
Hastings. 

My company is selling an 
intangible commodity — serv- 
ice, and my job as an employe 
of the company is to give to its 
patrons the service for which 
they pay. I have been espe- 
cially trained for my position 


In the office where I work, 
I use the very latest equip- 
ment which enables me to do 
my work more easily, much 
quicker and therefore, much 
more satisfactorily. 

The better service I can 
give to my employers’ patrons, 
the better public relation will 
exist between the two, and as 
a clerk selling the only com- 
modity in stock, I am one of 
the blocks in the foundation 


. x = = (74 
by expert supervisors. They Sibyl Brandt, author of this splendid of the building of Better 
have taught me that I must article, is traffic instructress at Hastings Public Relations”. I may not 


always be courteous, speedy 
and accurate, however, they 
have taught me that I must 
not be so speedy that I sacri- 
fice my accuracy. 

“Every signal is a little door 
which some one opens to call 
to me for help”, and hundreds 
of times a day I must respond to this call. I am 
the first one called if a great sorrow enters a 
home and with what a splendid feeling of satis- 
faction I can leave my position if I have been 
able to render speedy accurate service—good serv- 
ice! Or if some one signals me and gives an 
order in a gay happy tone, perhaps tells me of a 
little of her joy, it is a great pleasure to me to be 
able to help her send the good news over our 
‘roads of speech”. In joy or in sorrow, when 
troubles oppress, when business affairs demand 
speedy attention, my patrons think of me. ‘They 
know I will assist them courteously, speedily and 
accurately. . . 

My job is one of the biggest in the world. 
There are so many ways to help people, so many 
opportunities to spread good cheer by a happy 
courteous voice, so many occasions to help bring 
relief to heavy, aching hearts. 

I am dependable—always on the job. No 
matter what time of the day or night, the use 
of the telephone is necessary I am ready to serve. 
My job has some annoyances, but they are out- 
numbered by the pleasant occurrences. My work 
is carried on in agreeable surroundings with 
cheerful people working by my side. ‘The super- 
visors, managers, district ofhcials—all are quali- 
fied and willing to give a helpful word, for we 
are all working for the same happy consumma- 
tion—‘‘Better Service’. 


be a very large block, not 
much in the great plan, but I 
like to think that I am part 
of it and that my place must 


By at all times be filled. 
Sibyl Brandt 


SERVICE! Help in time 
of need! Some are born to 
serve. My job is especially 
fitted for the person who loves to serve, and no 
nobler calling may one pursue. 


York District Makes Its Quota 


On September 16, 1927, A. E. Holt of the 
plant department at York made the sale which 
put York across the line in stock sales. Their 
annual quota is 1,104. To date the total sold 
is 1,157 and they’re not through yet. 

Forty-one employes in the district have sold 
stock this year and J. H. Haberman, manager 
at Fairmont, heads the list with 183 shares sold. 
Mrs. Rex Alley leads the ladies with 87 shares 
sold. 

Fairmont leads all exchanges as to percentage 
of annual quota sold, having sold five times its 
quota. 

* oe 


Work Wins Approval 


W. H. Spurlock, local manager, Raymond, 
has won much approval from the International 
Correspondence School for the exceptional qual- 
ity of the work he has done in his course of 
study, Practical Telephony. Since beginning the 
work some time ago, he has finished Practical 
Mathematics, Electricity and Magnetism, Prin- 
ciples of Telephony, Subscribers’ Station Equip- 
ment and Central Office Equipment. 
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Rambling Around The Beatrice District 


(Continued from the October Issue) 


ROM ‘Tecumseh we proceeded to the next 

scheduled stop—Auburn. Auburn, besides 

being a very attractive place, is the center of 
a rich agricultural and horticultural community. 
If there is any doubt about its importance ask L. 
N. Corrington, manager, and he will tell you 
much about it. In the area of Auburn there 
are several hundred acres of apple and peach 
orchards. Imagine what an impressive sight 
this is in the spring time when thousands of 
apple and peach trees are in bloom. So beauti- 
ful it is that every year there is an “Apple 
Blossom” tour sponsored by the Chamber of 
Commerce from Omaha, which brings thou- 
sands of people into this country. 

During the past year our company has spent 
several thousand dollars in completely rebuild- 
ing the town plant. Included in this program 
was the removal of the large unsightly poles on 
Main Street. 

The story of Auburn would hardly be com- 
plete without mentioning the names of those in 
charge of furnishing this delightful city with 
ethcient telephone service. They are: L. N. 
Corrington, manager; Stella Clark, chief oper- 
ator; and nine operators. In addition there 
are a number of plant men employed at Auburn, 
and the cashier, Lettie Foster, who has a fine 
service record, having been with the company 
for many years. Auburn is also the home of 
George E. Corrington, one of the directors of 
Our company. 

It was about a ten mile drive from Auburn 
to Brownville and as I recall it it was a beauti- 
ful sight to see the vineyards and orchards that 
dotted the hills, on the banks above the Missouri 
River. Brownville is a little town nestled away 


in the hills, yet it is a very important fruit 


center in southeastern Nebraska. More than 
fifty car loads of grapes were shipped from this 


4 aoe 
f " 
“ ‘ _ ene 
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point during the past season and it is estimated 
that several hundred cars of apples will also be 
shipped. 

Mrs. Morrison, chief operator, is in charge 
at this point, and a glimpse in this well-arranged 
exchange and the cheery welcome we received 
made it impossible for us to leave until we had 
enjoyed a visit with her. Long distance plays 
an important part in the handling of this great 
fruit crop. Mrs. Morrison told us that this 
year’s business exceeds all previous records. 
~ From Brownville the “Flying Dodge’, eager 
to be on its way, speeded across the hills which 
were bathed in a beautiful Nebraska sunset. 

At six o’clock, according to the faithful In- 
gersoll, we drove up in front of the exchange at 
Nemaha where Mrs. G. N. Silence greeted us. 
We were curious to know about the splendid 
sales record Mrs. Silence made during our Ex- 
tension Telephone Campaign when she sold five 
extensions in the business district of Nemaha 
where there are onlf ten business telephones. 
We discovered, after a few moments conversa- 
tion, that her enthusiasm and knowledge of the 
telephone business would soon convince anyone 
that an extension telephone is a convenience in 
any business house. Mrs. Silence has made a 
record in stock sales. She has sold 119 shares 
this year. 

After our pleasant visit we were on our way 
to Falls City and as dusk settled down over 
this wonderful country we enjoyed the evening's 
ride across the strip of road to Falls City. 
Lights in the distance were very welcome as 
they meant that we were to dine. Again appe- 
tites had mounted and it still makes us hungry 
to think of all the good things they had to eat 
at the Weaver Hotel. Following this wonder- 
ful dinner we enjoyed a pleasant evening witn 
Ned ‘Towle, manager and owner of the Falls 


ae te ie: ; 
"Fo wa % Ps : me ve 
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Humboldt’s traffic forces be 


fore the camera’s eye. In the center—Our company’s float in the Fall Festival 


parade at Humboldt. In the first picture are Catherine Gillan, Rose Fankhauser. On the right are Lillian 
Billings, Florence Davenport, Mary Meister. 
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City telephone company, a_ delightful fellow 
who has been in the telephone fraternity for 
many years—a genial host who makes you feel 
as though you wanted to go to Falls City often. 

Thursday—We were up at six o'clock for 
Thursday was the day the Flying Dodge, the 
driver and the writer had outlined as a busy 
one. After a delightful breakfast we headed in 
the direction of Humboldt. As we drove along 
we drank in the southeastern Nebraska scenery, 
arriving at Humboldt about nine Humboldt 
is one of the leading cities of Richardson county 
and its proudly waving flags of welcome an- 
nounced that it was the opening day of the 
Richardson County Fair and the Fall Festival. 
The flags were right, the welcome extended by 
the Humboldt crowd will be one long remem- 


bered. 

Manager Lamberson and his group of people 
made. us feel at home and so, armed with our 
camera, we started in to take pictures of these 
folks, as well as pictures of the big parade. Our 
company float in the parade received much fav- 
orable comment as it passed along the line of 
march. All of the employes are to be congratu- 


lated upon its appearance. 

At noon we joined Manager George E. Becker 
of the Pawnee City Telephone Company, one 
of our connecting companies, at a lunch given 
by the Humboldt Shrine Club. Mr. Becker is 
cne of the outstanding telephone men in the 
state and for years has been one of the direct- 
ing forces of the Nebraska ‘Telephone Associa- 


tion. 

Early in the afternoon “Jupiter Pluvius” at- 
tempted to interrupt the festivities of the day. 
However, a little rain failed to dampen the 
spirits of the twelve thousand people who had 
come to Humboldt to join in the program made 
possible by the untiring efforts of the business 
men and the people of the rural community. 


Did it ever happen to you?) The hotel keeper 
told us after we inquired for a place to stay for 
the night that every available room in the en- 
tire city was taken and had been for two days. 
Mr. Eppley should know about this town. 

Again the “Flying Dodge” merrily hums 
across the hills and in almost nothing flat, we 
arrived in Auburn weary, yet happy because of 
the pleasant experiences of the day and, too, 
because we are about to be shown to a room 
where we may enjoy a good night’s rest. 

Friday—A knock at the door rouses the 
writer out of a most pleasant dream. Doing 
southeastern Nebraska for three days with the 
thermometer at 100 degrees Fahrenheit stimu- 


lates sleep when you are safely tucked away in 
a room with a cool southeast breeze blowing 
In on you after a delightful rain. 


The breakfast was satisfying indeed. After 
visiting with the innkeeper who was formerly 
a telephone man the “Flying Dodge” is again 
ready for the road and we spin along admiring 
every mile of this wonderful country and think- 
ing all of the while that these public spirited 
speakers who spend hours on the subject, 
“What’s Wrong With Nebraska’, should change 
their subject and deliver yards of oratory on 


the subject, ‘““What’s Right With Nebraska’. 


The road marker indicated that we were ap- 
proaching Nebraska City. The marker was 
right for the first thing we knew was that we 
were in front of that splendid building—the 
telephone exchange—which adds much to the 
civic beauty of the community. 

If we were to chronicle the pleasant memories 
of this three-day trip it would require all the 
space in a forty page issue. However we wish to 
say in clos‘ng about the folks in the Beatrice dis: 
trict—they’re a fine bunch, doing a good job 
and everyone of them boosters for the Lincoln 
Telephone and Telegraph Company. 


Public Address System Aids 
Journal Fight Party 


A crowd that wanted mightily to unloose an 
ovation for that old ring gladiator, Jack Demp- 
sey, sounded a tremendous cheer for Gene Tun- 
ney when Nick Amos, announcing through the 
company's public address system amplifiers, in- 
stalled for the occasion at the Journal. told the 
thousands assembled that the ex-marine had suc- 
cessfully retained his ring laurels. 


As rapidly as the returns came off the Associ- 
ated Press wires leading directly from the ring- 
side, they were relayed to an announcer who 
broadcast them to the crowd. The tumult that 
greeted the decision was so great that it drowned 
out h's voice although the horns were plain 
enough to be heard distinctly a block away. 


During the early evening the crowd was en- 
tertained with music which was also amplified 
by the horns, ten of which were strung around 


three sides of the building so that everybody 
might hear. 


There were two “mikes” in action in the 
Journal office, Gayle Grubb, KFAB announcer, 
sitting alongside the direct ringside wire, read- 


ing it to his listeners as it was tapped out by the 
Press operator. 
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Long Distance Laurels 


MONG the many commendatory letters which 

We receive regularly are those from busi- 

ness men engaged in the buying and sell- 

ing of goods by long distance daily to increase 

business. In addition to buying and selling, long 

distance accomplishes thousands of other services 

for business concerns and executives. Long dis- 

tance has been accepted by hundreds of firms in 

the territory served by our company as a regular 
member of the sales force. 

The few letters that appear on this page are 
typical of many others we receive. 

From D. Ejiche, proprietor of 
the Standard Auto Tire Company, 
Lincoln, we have the following 
letter: 

“We use the long distance tele- 
phone service extensively in con- 
nection with the merchandising 
and distributing of Firestone 
Tires. 

“Tt is a big time-saver, a won- 
derful convenience, and a quick 
way to secure personal contact 
with our customers. 

‘““We wish to commend the Lin- 
coln ‘Telephone and Telegraph 
Company on their surprisingly 
prompt and efficient service. If 
we were asked to find a fault with 
the telephone service, I hardly 


“Thanking you for your won- quota of stock 
Jensen has sold ‘gogo shares so 
far this year. 


derful cooperation, I remain.” 
* * *% * 

E. T. Scott, vice-president and general man- 

ager of the Stacy Brothers Scott Company, Lin- 
coln, thinks so much of long distance as a means 
of increasing sales and good will that he encour- 
ages Customers to use it whenever possible. 
“We use the long distance telephone exten- 
sively as it materially increases our sales. It is 
prompt, relatively economical, and permits a 
personal touch offered by no other communica- 
tion medium. 

“We think so much of the long distance tele- 
phone as a means of increasing sales and good 
will that we encourage our customers to use it 
whenever possible. 

“The results obtained have been gratifying 
and we have such confidence in the effectiveness 
of this instrument that we intend to extend our 
efforts in sales work.” 


C. H. Jensen, 


who sent in the order which : 
put Hastings district over the of this service we have accom 


know where we could find one. top as regards its annual plished excellent results. 


The C. L. R. method of handling long dis- 
tance calls has met with wide spread approval 
of telephone subscr’bers everywhere. George 
Burt, manager of Grainger Brothers Wholesale 
Company, Lincoln, in a letter to D. G. Bell, 
manager of the Lincoln business office, expresses 
his appreciation of that service. 


“The writer wishes to express to you h's appre- 
clation of your promptness and almost instant 
connection when placing long distance calls, pro- 
viding of course, always, that the 
party at the other end is at his 
phone. 

“We think this is one of the 
greatest improvements the tele- 
phone company has ever made, and 
take this opportunity of expressing 


* . 993 
Our appreciation to you. 


Long distance plays an impor- 
tant part in the apprehension of 
criminals. W. C. Condit, stave 
sheriff, expresses his appreciation 
for the splendid service and cooper- 
ation given by our company. . 

“One of the greatest factors in 
apprehending criminals is the ex- 
tensive use of the long distance 
telephone lines and through excel- 


of Superior, lent cooperation and quick response 


sales. Mr. “Especially, we have received 

the cooperation from the Lincoln 

Telephone and Telegraph Com- 

pany, of which we have no reason to complain.” 
* * *&§ 


Fire Interrupts Service 


On account of a fire which wiped out the ware- 
house of the Union Mutual Telephone Company 
in the rear of the telephone office in Union there 
was no communication October 2 and 3. It was 
impossible to save the building but fortunately 
an absence of wind prevented the fire spreading 
to adjoining buildings. 

The cross connection box on a pole near the 
building was partially destroyed by fire, which 
damaged all of the connections and interrupted 
the service. Three hours following the fire, 
W. C. Lant, combination man, Nebraska City, 
was on the job and displayed the real spirit of 
service in restoring the lines. 
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N THE spring a young 
man’s fancy —” 
in the fall a plant 

man’s thoughts turn seri- 
ously to first aid and 
other accident preven- 
tion activities. Although 
the accident prevention 
program is a continuous 
one throughout the year much of the work ot the 
past year’s activities is reviewed in order that the 
new year may be started with a clear field ahead. 
During the past year men in the plant depart- 
ment have received instruction in first aid treat- 
ment. 

These classes give opportunity to discuss and 
review accident prevention and other safety fea- 
tures, and provides a stimulus for creating an 
interest among employes in the real value of acci- 
dent prevention. First aid classes are now regu- 
larly conducted in Lincoln, Hastings, York, and 
Beatrice. : 


Why We Talk Safety 


We talk safety in our magazine and on our 
bulletin boards to remind men of important 
things which they are constantly forgetting not 
to supply any defects of their intelligence. We 
believe that the average man is normally careful 
but human resolutions and purposes are frail 
things, and it is these lapses, rather than wilful 
recklessness, that constitute nine-tenths of what 
is usually called carelessness. Our safety talks 
and safety rules are signposts to prevent you from 
wandering unintentionally from the path of safety 
into the slippery detours of negligence and un- 
safe practices. 


Demonstrat First Aid Work 


Cooperating with the retail division of the 
Chamber of Commerce, Ray Misner, captain, 
and E. F. Burke, instructor of our company’s 
first aid team, Lincoln, gave first aid demonstra- 
tion in Rudge and Guenzel’s large display win- 
dows Thursday evening, September 22. 

The program was part of the Annual Win- 
dow Display and Style Review night. The men 
demonstrated the application of several kinds of 
bandages, resuscitation methods and other inter- 
esting phases of first aid work. A large crowd 
in front of the windows voiced much favorable 


comment on the demonstration. 
* * = 


Story Of The ast Wire 


“Injured employe was working on toll lead. 
He had ascended the pole to top it and in order 


= SOME SLANTS 
ON 


to do this it was neces- 
sary to lower the cross- 
arm one gain. When the 
wires were untied the 
pole kicked out of the 


SAFETY FIRST uence 


By I. M. Careful 


with the pole into a 
creek bed, landing on 
the top side of the pole.” 
' When a pole is supported or held in place by 
Wires it would naturally appear to be secure, but 
upon inspection of this pole after the accident it 
was found that it was standing at a depth of 
only eighteen inches. ‘The pole was originally 
set at the edge of a creek. During a recent high 
water period the dirt was washed away from 
the pole. 

The point we are trying to bring out is this. 
This pole was standing in about one foot of water 
and the only test our employe made before climb- 
ing the pole and loosening all wires was to climb 
up a step or two and shake the pole. The report 
reads: “Mr. decided after shaking the 
pole it would not be necessary to pike or guy it.” 

Why should this employe deliberately disre- 
gard instructions, especially those which are made 
to protect him from injury? We don’t know, 
but we hope this converts one more employe to 
the accident prevention movement, and now once 
more let us call your attention to the reading on 
this bulletin. 


“ALWAYS BRACE OR GUY POLES 
BEFORE DISMANTLING.” 


* * 


Jackson Moves Up 


W. E. Bell, commercial superintendent, an- 
nounces the addition of “Sam” Jackson, formerly 
chief clerk to H. W. Wheeler, construction su- 
perintendent, to the person- 
nel of the commercial depart- 
ment. He assumed his new 
duties October 1. Mr. Jack- 
son will report to H. F. Mc- 
Culla, assistant commercial 
superintendent, and will as- 
sist with the commercial 
service survey work. 

Mr. Jackson’s telephone 
career began in 1906 with 
the New Home Telephone 
Company at Beatrice. In 


S.R. Jackson, 
Lincoln September 1916, he was 
transferred to Hastings and, in October 19109, 
he was transferred to Lincoln as chief clerk. 
His friends wish him much success in his pro- 
motion. 


Lar 


LINCOLN TELEPHONE NEWS : NOVEMBER 1927 


Construction Foreman H. Studier, M. Waller and Charles Riedel loading junk cable at Auburn. 


NE of the finest move- 

ments on foot in Ne- 

braska today is the 
good roads program. Good 
roads are essential, if the 
state isto go forward. Many 
of you while traveling will remember some section 
of bad road which you encountered. Even though 
the country was beautiful and the weather ideal, you 
vividly recollect the rough choppy road, and forget 
the joys that could have been yours, had the high- 
way been smooth. In making these highways thor- 
oughfares of comfort and enjoyment, it has been 
necessary to widen the roads, and round the corners. 
Then it is that our company comes in contact with 
the work, as the pole line has to be moved so that 
the road program may be carried out. Sometimes 
the line is moved only a foot, sometimes ten to fif- 
teen feet. 

* # & & 

In the past three months, Foremen Moss, Mc- 
Dowell, DeWolf, Studier, Hansen, Smith, Christen- 
sen and Hobson, together with the cooperation of 
other plant employes have started and completed 
seven estimates because of road grading. That is to 
say nothing of the numerous routine road grading 
projects that have also been handled. 

* * * * 


Ray Baldwin has been transferred from the serv- 
ice department to the construction superintendent’s 
office to assist in the completion of estimates. 


Foreman Moss has again been called away from 
estimate No. 2209, Beatrice, and is now working on 
estimate No, 2373, Harvard town plant repairs. 


Donald Smith and John Ostermiller have started 
the work on estimate No. 2375, which covers the cost 
of retransposing the toll lines entering the city of 
Beatrice which is to correct the effect of toll cable 
extensions. 


* * + 


Mr. K. B. Cary, chief of service, announces that 
estimate No. 2359, covering the installation of a PBX 
system in the new C. B. & Q. station, will be com- 
pleted November 10th. 


Plant Progress 


Thad Cone field, Saronville, Western, 


Inspector E. D. Creswell 
and helpers are certainly on 
the job, having completed 
the town inspections of Fair- 


and the Tobias toll repairs. 
These inspections provide material for estimates to 
be worked after the first of the year. 
* ¢ # & 


Foreman McDowell and crew are being kept very 
busy in the vicinity of Bennett working estimates 
No. 2312, toll line changes account road grading of 
Bennett-Adams; No. 2262 toll line repairs, Bennett- 
Adams, and No. 2349 toll line consolidation, Lincoln- 
Bennett. 

oR: oh 

Miss Edith Pierson, of Wahoo, has been employed 
by the supply department to assist in the preparing 
of the annual inventory. 


+ % 3: ik 


Miss Mary Vogt, of Lincoln, has been employed 
as an operator in the service department. 


Miss Lila Egger, of Princeton, has been employed 
to assist the present working force in the prepara- 
tion of estimates in the construction superintendent’s 
office. 

& at + it 

Foreman Studier is now working on estimate No. 
2293, which covers the cost of repairing Lincoln- 
Omaha Bell toll lead from the junction seven miles 
east of Lincoln to the Platte River bridge northeast 
of Ashland. 


x + * # 


Foreman DeWolf and crew have completed esti- 
mate No. 2264, which covered the cost of repairing 
the town plant and heavier farm lines, replacing de- 
fective wires and regrouping rural lines at Val- 
paraiso. 


*% * * 


Material for the estimate which includes the in- 
stallation of the new main frame and cable vault in 
the main office, Lincoln, and which is to be handled 
jointly by the service and construction departments 
will be started November Ist. 
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News from the Exchanges 


3 See ek SR SA, SR a wot nota ag erates bd as : 
Tce Miss Edythe PN) 2 wey ting Manager Gowen’s 


Clements, formerly 

an operator at 
Superior, was married 
at Holdrege on Sep- 
tember 17, 1927, is the 
word received by Su- 
perior telephone folks. 
She is now Mrs. 
White and her hus- 
band is a combination 
man for the North- 
western Bell  Tele- 
phone Company at 
Holdrege. She was 
an efficient operator at 
Superior for some 
time, later moving to 
Holdrege where she 


ged me? heap 


has been employed as Miss Corabelle Gowe, of Nebraska City, Cashie 
place is being filled by 


an operator. 
* * * # 


Vacations at the warehouse, Lincoln, are about all 
over. Homer Woods, who prefers to vacation dur- 
ing cool weather, made a mistake in choosing the 
middle of September for his annual outing. Dur- 
ing the first week of those terribly hot days, Mr. 
Wood remained at home; but the second week 
found him enjoying the shade, and fishing at Horky’s 
Park, near Crete. The fellows at the warehouse 
all want to vacation at the same time as “Homer” 
next year, so they can be sure of having hot dry 
weather. 

Miss Catherine Gillan, chief operator at Humboldt, 
took her vacation just after the Richardson County 
Fair and Fall Festival at Humboldt, and a real rest 
was enjoyed. She visited friends at Gresham, Neb- 
raska, for a few days before returning to work. 
Miss Rose Fankhauser, assistant chief cperator, was 
in charge during her absence. 

Scooter Lowery and Sister Lila of “Our Gang” 
fame in the cinema world, were guests of the Lin- 
coln office Friday, October 7. Both of them put on 
headsets and listened in with various Lincoln oper- 
ators. They seemed very interested and didn’t miss 
anything. 

Miss Agnes Scoullar, chief operator at Lincoln, 
attended the Pioneer Telephone Convention at Colo- 
rado Springs, September 19-21. Miss Scoullar was 
the Lincoln delegate from the Casper E. Yost Chap- 
ter of the Telephone Pioneers of America. Miss 
Scoullar went to Omaha, Monday, September 19, 
where she joined the special train from New York. 
Beside the regular business meetings many delightful 
mountain excursions were enjoyed by Miss Scoullar 
and her party. 

Mr. R. Irwin has been emploved in the drafting 
department, Lincoln, replacing Mr. T. T. Aahkus 
who resigned to continue his duties as ins‘ructor of 
Mechanical Drawing at the State University. 

Manager J. L. Baxter of Edgar, is spending con- 
siderable time in Ong this fine weather put- 
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lines in first class con- 
dition for the coming 
winter. 

Emma Gelander, 
night operator at Su- 
perior left on her va- 
cation _ recently. She 
had her tonsils remov- 
ed at the Superior 
Memorial Hospital 
and when _ sufficiently 
recovered from the op- 
eration she visited her 
sister in Lincoln. Stel- 
la Gruber is taking 
care of the night work 
while she is gone. 

Saturday night, Oc- 
tober 8th, Marion Mc- 
Call, Fairbury operator, was hestess at a slumber 
party to a group of girls from the office, namely: 
Hazel Allen, Inez Leonard, Ruth Wagoner, Frances 
Ossowski, Ann Steele ard Dora Schmidt. The girls 
attended the last show at the Bonham theatre and 
then went to Miss McCall’s home where a delicious 
lunch was served at midnight. At a late hour they 
retired to—talk some more. 


2 | ‘ 
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r, whose 
Miss Wilma McIntire. 


Miss Lucille Terry, former Fairbury operator, is 
spending the week of October 10th in Fairbury with 
her mother. Miss Terry was employed in the Fair- 
bury exchange March 22nd, 1926, to September Ist, 
1926, at which time she left for Hutchinson, Kansas. 
She is now in the employ of the Southwestern Bell 
Telephone Company and finds her work in the Hut- 
chinson exchange very interesting. 


Miss Wilma MclIntire has been selected for the 
cashier’s position at the Nebraska City telephone 
office to take the place of Miss Corabelle Gowe, 
who will leave for California in November. Miss 
McIntire was formerly employed in the company’s 
trafic department and her experience will be valu- 
able to her. Miss Gowe was first employed Febru- 
ary 15, 1921, and has been with the company since 
that time. She will be married in California. 


John Potter, Lincoln, and Harlan Gillespie, Bea- 
trice, have recently completed their Shop Training 
course in Lincoln and are back at their former 
places. Walter Rexford, Gilbert Lorenz, and Jack 
Nerdheim, all of Hastings, are in line to take the 
course as soon as arrangements can be made. 

* * * * 


Miss Hildegarde Anderson, operator at Ashland, 
was quite seriously injured October 4, when a 
truck ran over her as she was on her way to work. 
Miss Elsie Anderson, her sister from Lincoln was 
called and shortly after her arrival in Ashland the 
injured girl was taken to an Omaha hospital. The 
wheels of the heavily loaded vehicle passed com- 
pletely over her chest and abdomen. Her head and 
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arm was also badly 
bruised and cut. 
There is little dang- 
er of internal injur- 
ies and Miss Ander- 
son is  improvir 
some at present. The 
trafhe forces of Ash- 
land and Lincoln ex- 
tend sincere sympathy 
and wishes for speedy 
recovery. 

Miss Laura Douty, 
bookkeeper at Sew- 
ard is back at her 
post again, after be- 
ing absent since the 
middle of July on ac- 
count of sickness. 

* * # * 


Rie. , ‘ ; 
: aie baie Hunting seems to be 


eka the most 
Miss Lucille Terry who Sht ee ner 


recently visited the Fair-  McKinzie supervisor 
bury Exchange, where she of supplies spent a 
was formerly employed. few days ‘the early 


: oe part of October 
massacring” the wild game in Wheeler County. 
Wesley Haas and Fred Bastrow also spent a few 
days along the Loup river, knocking down ducks. 
* * & & 

Miss Florence Heagy, instructress at Lincoln, at- 
tended the opening of the new Orpheum Theatre at 
Omaha, October 9, and was much impressed with its 
magnificence. — a 

Misses Florence Davenport and Opal Boomgaarn, 
operators at Humboldt, attended the Pawnee County 
Fair at Pawnee City, October 8th. In the evening 
they attended the theatre, seeing “Ben Hur.” . 

Mrs. McConkey, chief operator at Guide Rock, 
enjoyed her vacation recently. Mrs. Konzack worked 
while Mrs. McConkey was gone. 

During the month of October the Milford ex- 
change had two long distance calls to Taefield, 
Alberta, Canada, and one to Spokane, Washington, 
as well as one to Little Rock, Arkansas. These 
were handled with speed and connections were very 
good so that the conversations were clear and dis- 
tinct. 

Thelma Bond, who is employed by the Mountain 
States Telephone and Telegraph Company at Den- 
ver, Colorado, in the Curtis office, was shown 
through the Lincoln office building Monday, October 
24. She was much interested in the automatic system, 

Miss Dorothy 
Brown, of the Fair- 
bury trafic depart- 
ment, spent the week- 
end October 8th in 
Omaha with relatives. 

Miss Edith Gundy 
returned to her du- 
ties in the Fairbury 
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ing the — second 
week of her vaca- 
tion visiting with 
her father and old 
friends in her 
home town, Man- 
kato, Kansas. 
Jess ‘May, coim- 
bination man_ at 
Fairbury, and fam- 
ily motored _ to 
Rockport, Missouri, 
October 1, to spend 
the week end with 
Mr. Mavy’s moth- 
er, who is serious- 
ly ill. 


C. H. Jensen, 
manager atSuper- /Vayne and Charles Wil- 
ior, accompanied by liam Meshier, small sons of 
Mrs. Jensen, Billy Cas. Meshier, manager at 
and Bobby, enjoy- Fairbury. Theyre growing, 
ed a few days folks. 


visit at the homes 
of Mr. Jensen’s brothers, recently, one living at Ord, 
and the other at Burwell, Nebraska, 

Miss Maude Willey, chief operator at Superior, 
went to Hastings Sunday, October 9, and spent the 
day with Miss Esther Bailey, assistant chief oper- 


ator there. ae ed tg a 


All of the girls at the Superior exchange have re- 
cently adopted the “smock wearing” fashion. The 
smocks are all of a lovely rose-colored hue; and are 
worn with a black silk crepe tie and a black patent 
leather belt with a silver buckle. 

Elmer Daugherty, brother of Ed Daugherty, who 
works in the general storeroom, Lincoln, has been en- 


gaged as shopman. , , 4 x 


Misses Myra Gannon and Lydia Kreigshauser 
of Seward were vacationing this month. Miss Gan- 
non visited relatives and friends in Aurora and Miss 
Kriegshauser visited home folks on the farm. 

%* # * # 

Miss Helen Hoppock and Miss Vivian Kite, oper- 
ators at College View, resigned from the ranks Octo- 
ber Ist. We are all sorry to see them go. 

John Potter, formerly combination man at Platts- 
mouth, was transferred to Bennett as manager at 
Bennett and Panama, October 7. Mr. Potter has spent 
the last two years with the telephone organization 
at Plattsmouth. Frank Kuchers of Lincoln has been 


transferred to Plattsmouth to take over his duties. 
* *£ * # 


Miss Caroline Wa- 
gar is the new as- 
sistant chief operator 
at Superior, having 
been transferred from 
Edgar. Welcome, Miss 


ar, 
Wager eee ig 


Alice Klinker has 


wae been enrolled as stu- 


trafic department Oc- Raymond and Lester Knapp, sons of Mrs. Knapp, chief dent operator at Su- 


tober 10 after spend- operator at Wilber, were 
world when 


this was taken. 


quite content with the old perior. 
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Do You 

Remember 

| 10 Years 
Ago? 


Chanksagiving Proclamation 


Issued by President Coolidge for 1927 
By the President of the United States of America: 
Q@ Proclamation 


‘Under the guidance and watchful care of a divine and beneficent Providence this country has 
been carried safely through another year. Almighty God has continued to bestow upon us the light 
of his countenance and we have prospered. Not only have we enjoyed material success but we have 
advanced in wisdom and in spiritual understanding. The products of our fields and our factories and 
of our manifold activities have been maintained on a high level. We have gained in knowledge of the 
higher values of life. There has been advancement in our physical well being. We have increased our 
desire for the things that minister to the mind and to the soul. We have raised the mental and moral 
standards of life. 


“We have had the blessings of peace and of honorable and friendly relations with our sister nations 
throughout the world. Disasters visiting certain of our states have touched the heart of a sympathetic 
nation which has responded generously out of its abundance. In continuing to remember these in 
affiction we should rejoice in our ability to give them relief. 


“Now that these twelve months are drawing to a close, it is fitting that, as a nation, and as 
individuals, in accordance with time-honored sacred custom, we should consider the manifold bless- 
Ings granted to us. While in gratitude we rejoice, we should humbly pray that we may be worthy 
of a continuation of divine favor. 


“Wherefore, I, Calvin Coolidge, president of the United States, do hereby set apart and desig- 
nate Thursday, the 24th day of November, next, as a day of thanksgiving and prayer, and recom- 
mend and urge that on that day our people lay aside their usual tasks, and by the family fireside and in 
their accustomed places of public worship, give thanks to Him who holds all in the hollow of his hand. 


“In witness whereof, I have hereunto set my hand and caused the seal of the United States to 


be affixed. 


“Done at the city of Washington, this twenty-sixth day of October, in the year of our Lord, one 
thousand nine hundred and twenty-seven and of the independence of the United States of America, 
the one hundred and fifty-second.”’ 


CALVIN COOLIDGE. 
By the President. 
FRANK B. KE.toaa, Secretary of State. 
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Mecember 25th 


ECEMBER 25 is not just another day. 

For it is then that the spirit of 

Christmas insists on breaking forth 
from the chill repression that dominates 
most all other days of the year . 


Yuletide joy gives a new meaning to 
home ties, and friendships, and fellowships. 
Though the years have been many since 
the message of Peace and Good Will was 
given at the birth of Christ—they have 
but brightened the flame lighted then. 


Telephone employes should be close to 
the heart of things at Christmas. For them, 


the “spirit of service” is a living, meaning- 
ful creed. 


To all of these telephone employes and 
their friends, the News staff extends in 
all sincerity, the age-old wish, “Merry 
Christmas’. 


Lee eee ret ee ewe geen were eer ne ee ee 


ITH the approach of the Yuletide Season, when we commem- 
orate the birth of Him who came to bring Peace on Earth and 
Good Will toward Men, we recall that he who would be great 
among us must be the servant of all; and in that Spirit of Service, 
which each of you exemplify in your daily tasks, we wish you the 
joy of the Christmas season and the contentment which follows 
labor well performed. 
Each has done his part. We wish you a hearty, merry Christ- 
mas and Happy New Year. 


J. H. AGEE, General Manager. 
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President Coolidge in Washington talking with President Calles in Mexico City, Sep- 


tember 209th, during the ceremonies opening telephone service betaween the United 
States and Mexico. Those taking part at the dedication ceremonies in the Pan Ameri- 
can Building are, left to right: W.S. Gifford, president, A. T. and T. Co.; Dr.L.S. 
Rowe, Director General, Pan American Union; Don Manuel C. Tellez, Ambassador 
from Mexico; President Coolidge; Wilbur J. Carr, Acting Secretary of State, United 
States; Henry B. Orde, vice-president, International Telephone and Telegraph Corpo- 
ration; and T.G. Miller, general manager, Long Lines Department, A. T. and T. Co. 


This ls Mexico Speaking 


Long Distance Service to Mexico Opened September 29th, When 
President Coolidge Talked With President Calles 


HE FORMAL OPENING of telephone commu- 
nication between the United States and 
Mexico on September 29th added one more 
te the list of countries to which it is possible to 
telephone from any point connected with the 
Bell System. American telephone users were 
long ago brought into voice-to-voice contact with 
Canada. In 1921 telephone communication with 
Cuba was established by the laying of the 
world’s longest submarine telephone cable be- 
tween Key West and Havana. Early this year 
trans-Atlantic radio telephone service between 
the United States and Great Britain was opened 
tc public use. The establishment of communica- 
tion between the American and Mexican tele- 
phone systems is another significant step in ex- 
tending the effective range of long distance 
telephoning beyond our national boundaries. 
‘The new service was inaugurated with appro- 
priate ceremonies. In the marble Hall of the 
Americas in the Pan-American Union’s magnifi- 


No 


cent building at Washington there assembled a 
distinguished gathering which included President 
Coolidge and members of his cabinet, high mili- 
tary and naval ofhcers, diplomats and telephone 
executives. At the same time a brilliant assem- 
blage of distinguished guests, headed by Presi- 
dent Calles, gathered in the Salon of the Am- 
bassadors in the National Palace at Mexico City. 

The meeting at Washington was opened by 
Dr. L. S. Rowe, director of the Pan-American 
Union. In a brief introductory speech he re- 
ferred to the fact that the ceremonies at the 
opening of telephone communication between 
the United States and Cuba took place a few 
years ago in the same hall. 

Dr. Rowe then introduced President Walter 
5. Gifford of the American Telephone and Tele- 
graph Company. Mr. Gifford made a_ short 
address, pointing out that the establishment of 
telephone service to Mexico had been made pos- 
sible by the new lines recently completed there 
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by the Mexican Telephone and Telegraph Com- 
pany, an associated company of the International 
‘Telephone and Telegraph Corporation. He re- 
called the fact that service to Mexico was spe- 
cifically mentioned in the charter of the Ameri- 
can Telephone and Telegraph Company, granted 
in 1885, as one of the objects the company had 
in view, although at that time “long distance” 
in this country was about a hundred miles. 
After briefly outlining the history of telephone 
development in Mexico, Mr. Gifford said: 

‘We are inaugurating today service between 
points far apart, but distance is not the main 
criterion. What we in jhe telephone business 
are chiefly interested in is service. Service is 
not getting one message through under favorable 
conditions for a record. Service is getting every- 
body’s messages through at all times and getting 
them through quickly, effectively and at a rea- 
sonable cost—in other words, providing a sure 
servant for the human intercourse of friendship 
and commerce. It is this which it is the ambi- 
tion of the International Telephone and Tele- 
graph Corporation and of the American Tele- 
phone and Telegraph Company to provide be- 
tween the two countries. 

“In opening such a service we are greatly 


honored in having it inaugurated by the presi- 
dent of the Uinited States and officers of this 
government, and the president of Mexico and 
officers of that government.”’ 

Telephone connection with Mexico City was 
then established and the guests, who were sup- 
plied with ear phones, heard clearly the voice 
of Col. W. F. Repp, vice-president of the 
Mexican Telephone and Telegraph Company, 
who was sitting at the right hand of President 
Calles in the National Palace at Mexico City. 
Colonel Repp, speaking over a circuit 3,380 
miles in length, informed the company that 
President Calles was ‘‘on the line’. 

President Coolidge thereupon lifted the re- 
ceiver from his telephone and, speaking over a 
circuit 3,670 miles long, addressed the Mexican 
president as follows: 

“TI am deeply impressed, President Calles, by 
the significance of this occasion, marking, as it 
does, by these personal conversations of the chief 
executives of the two governments, the inaugura- 
tion of direct telephone communication between 
the capital of the United States and the capital 
of Mexico. 

“Conspicuous among the accomplishments of 
the present age is the extraordinary development 
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MAP SHOWING CIRCUITS USED IN INAUGURATING TELEPHONE SERVICE 


\ oe INTO MEXICO SEPTEMBER 29, 1927, WITH LAST MINUTE 
~ or REARRANGEMENTS MADE NECESSARY BY ST.LOUIS TORNADO 
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Original Planned Route for Inauguration, Cut by Tornado, but Restored 
in time for Commercial Service, Sept. 30, 1927. 


Washington to Mexico City - 3357 Miles 


Covovccepcccse Original Planned Emergency Route, also Cut by Tornado 


Washington to Mexico City - 4260 Miles 


oe ee eee Actual Route used in Inauguration of Service by President Coolidge and 
President Calles 


Washington to Mexico City - 3670 Miles 
Mexico City to Washington - 3380 Miles 


eeeceeee Emergency Route Set up and held in Reserve 


Washington to Mexico City - 3340 Miles 
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of means for facilitating communication between 
the nations of the world. 


“The last few years have seen most striking 
progress in international communication through 
the medium of the long distance telephone. The 
completion of this new telephone system between 
the United States and Mexico is very gratifying 
evidence of this progress. The new facilities 
thus provided will promote a better understand- 
ing between the peoples of our countries. 


“We owe a debt of gratitude to the engineer- 
ing skill and public spirit on both sides of the 
boundary which have made possible this new 
link between Mexico and the United States. 


“I am happy to participate with you, Mr. 
President, in this auspicious ceremony and to ex- 
press to you and, through you, to the people of 
Mexico, my cordial greetings.” 


President Coolidge’s remarks were translated 
into Spanish for the benefit of the listeners in 
Mexico. President Calles then replied in Span- 


ish, and his speech was translated into English 
as follows: 


“I am greatly pleased to receive directly the 
greetings which from today unites, respectively, 
Mexico and the United States, establishes an 
easy system of communication that favors the 
mutual development of the commerce of the two 
countries, perfects business negotiations and 
aftords enormous advantages for contact between 
the inhabitants of both countries. 


“This event, which must have an immediate 
beneficial influence, will also lead to Improve- 
ment in the relations between Mexico and the 
United States, as it is well known that closer 
contacts and better understanding of the material 


interests materially influence the governments 
which direct nations. 


“I hope, too, that this new telephone line will 
especially serve from a social point of view to 
bring the individual citizens of the two republics 
daily into more cordial relations. 


“T sincerely congratulate His Excellency, the 
President of the United States of America, and 
through him, the people of the United States, 
just as we congratulate ourselves on the occasion 
of the inauguration of this far-reaching improve- 
ment, and I cordially desire that this act may be 
a new element for achieving a spiritual union, 
the need of which grows from day to day. 


“Finally, I take this opportunity to salute the 
President of the United States of America, to 
renew my fervent wishes that a new era of cor- 
dial understanding for the benefit of all begin 
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from today, putting an end, if possible, to all 
those endless misunderstandings which so greatly 
interfere with the development of nations. 


‘I send my greetings to the President of the 
United States with great satisfaction.” 


After the presidents of the two North Ameri- 
can Republics had spoken, greetings were ex- 
changed between Wilbur J. Carr, acting secre- 
tary of state of the United States, and Genero 
Estrada, acting foreign secretary of Mexico. 
Senor Dr. Manuel C. Tellez, the Mexican am- 
bassador at Washington, then spoke with the 
American charge d’affaires at Mexico City, 
Arthur Schoenfeldt. 


Announcement of the formal opening of the 
service the next morning to the public was made 
by telephone officials at both ends of the line. 


+ + %$ # 


Comments fromthe Press 


The way the Lincoln Telephone and ‘Tele- 
graph Company responds when line changes are 
necessary because of municipal improvements 1s 
a credit to them. When the paving started on 
First street it was necessary to set a line back, 
and the extra men were right on the job, not 
only setting the poles back, but installing a cable 
instead of the many unsightly wires. For sev- 
eral years now this company has made_ these 
changes without a word of complaint, thus con- 
tributing to the progress of the city, and the 
betterment of their own service. It may cost a 
lot of money but in the long run the good will 
nets a return.—Iriend Sentinel, Friend, Nebr. 


+ + + 


The local telephone company has an interest- 
ing display in the Furlong store window, show- 
ing the 201 parts which compose the ordinary 
desk phone. Few people realize the delicacy of this 
much-used instrument, or appreciate its useful- 
ness until it is out of commission. ‘“[his dis- 
play has been used in various towns throughout 
the state, and was brought to Auburn by L. N. 
Corrington, local manager.—The Auburn Her- 
ald, Auburn, Nebraska. 


*x* FF ££ 


Local managers of the Lincoln ‘Telephone 
and Telegraph Company are instructed to co- 
operate with the newspapers in the matter of 
circulating important news. Why not put the 
telephone office on your regular visiting list, and 
call regularly ?>—Nebraska Press Association 


Bulletin. 
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“The Blue Goose,’ combined snow plow and rutter, in action 


From Tree To Telephone Pole 


A Trip Through Nature’s Snowy Workshop 


By Page & Hill Company, Minneapolis, Minnesota 


viewing at first hand the wood’s production 

of telephones poles. For those who have 
not, we are going to take you on an interesting 
trip through the north woods. 
First may we mention that 
northern white cedar grows 
in the Great Lakes region, 
extending from New Bruns- 
wick into Maine, across south- 


F vie PEOPLE have had the opportunity of 


ern Minnesota, principally in 
Michigan, Wisconsin, and 


T takes 108 years to grow 
a six-inch tep, 25 foot 
telephone pole. 

Think of it! 
ern Ontario and into north- Alexander Graham Bell had 
cenceived the 
telephone, there were stand- 
ing in the northern forests 


winds. ‘This together w:th the slow growth of 
northern white cedar forms stocky butts, re- 
sulting in poles with large circumferences at the 
groundline. 

Outside of those who have actually worked 
in the woods, few _ people 
realize the extent of the oper- 
ations necessary in the pro- 
duction of poles and the skill 
and equipment required from 
the cutting of the timber to 
the shipping of the finished 
article. 


Long before 


idea of the 


Minnesota. ‘The largest un- at the Ved Gintes: tall Let us consider some phases 
cut areas remaining are in trees whose proud heiglits of the north woods opera- 
Minnesota. In past years, it are today bearing the sack tions and to better illustrate 
was sometimes known as arms and wires which make the skill and equipment which 


nation - wide 


Michigan cedar, so-called be- BeLE ils: 


cause it was in that state that 


communication 


is necessary; let us watch the 


It is a long, eventful pro- building of the ice roads, 


it was first produced on a cess which transforms the which, with their construc- 


large scale. It is sometimes 
called eastern white cedar 
to distinguish it from west- 
ern red cedar. ‘The correct 
name, however, is northern white cedar, and 
it is so designated by the United States Forest 
Service. 

There is no difference in the northern white 
cedar timber of various districts. The color, 
texture of the wood, and the species are all the 
same. Such difference that may exist in the qual- 
ity of poles is due to the method of manufacture 
and grading. It is a very slow growing tree, 
found only where there is considerable moisture 
for at least one-half of every year. ‘The soft, 
moist soil of the swamps necessitates wide lateral 
roots to insure a firm foundation during high 


tall cedar of the forest inte tion, will give us a. general 
the telephone 
highways.—The Editor. 


pole of our view of the work carried on 


in the production of north- 
ern white cedar poles. “These 
roads are necessary in order to bring the poles 
from far back in the woods to the railroad land- 
ings. 

The building of the ice roads is one of the 
most important phases in the economical pro- 
duction of Northern White Cedar—important 
because they must be built to carry tremendous 
loads at a minimum cost of hauling. 

Weather conditions have much to do with 
the ease or difhculty with which the roads are 
constructed. Unless the ground freezes solidly 
before the fall of snow comes, the construction 
is made more difficult. If the snow comes be- 
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fore the ground has a chance to freeze, it is 
frequently necessary to put large crews of men 
walking back and forth over the roads, tramp- 
ing down the snow to make a sufficient founda- 
tion to hold the horses while the snow is being 
plowed off. This excess snow must be removed 
in order to allow the bottom to freeze hard, 
thus securing a proper foundation on which to 
build the ice roads. 

After the roads have been staked out, they 
must be cleared for a width of thirty feet, this 
width being required to provide space on which 
tc plow off the snow during the remainder of 
the winter. “Turn out’ or meeting places must 
also be provided. 

From the main road are numerous branches. 
Along the main road and branches are skidways 
where the poles are decked after they have been 
cut and peeled in the woods by the cutters. 
After the poles are decked, they are ready for 
leading on to sleds for hauling to the landing. 
The sleds which are used have what are called 


eight foot “runs”, which means a width of eight | 


feet from the center of the runner on one side 
to the center of the opposite runner. Ruts are 
cut for these sleigh runners to run in. We thus 
have a road which its the reverse of railroad con- 
struction in that there are ruts instead of rails. 
These ruts are cut by means of a “rutter’. 
This is the first operation after the roads are 
graded. 

The ‘“rutter” is run over the roads occasion- 


A hove—Steam traction engine hauling away 
sled loads of poles on one of the ice packed 
highways leading from the logging camp. 
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ally during the winter in order that the ruts 
may be kept clean. After every snow fall, a 
combined “rutter” and snow-plow is used. This 
machine is called the “Blue Goose’. 

‘The process which follows the grading and 
the rutting is icing the road. This is accom- 
plished by hauling water in immense water 
tanks from which the water is allowed to flow 
on to the road. 

At one time water was secured by damm‘ng 
up water holes and the tanks were filled by 
means of a barrel, which was let down in the 
hole, filled and pulled up by a cross-line oper- 
ated by horses. The modern Way is pumping 
by steam into over-head tanks from which the 
road tanks are filled, the same as a locomotive 
tender on a railroad. The icing of the road 
is carried on throughout the winter until a 
depth of twelve to fourteen inches of solid ice 
is built up. This thickness is necessary in order 
to sustain the tremendous weight of poles and 
other forest products, and also to carry the road 
through thawing spells. 

Each day the wood “checkers” or Inspectors 
make the rounds of all the cutters and Inspect 
the material cut since the inspection of the pre- 
vious day. Poles with excess defects are rejected 
and must be re-manufactured before the cutter 
gets credit for his work. 

After the “checkers” have passed on the poles 
the “skidders” come with horses and skid the 
poles to the skidways where they are decked in 

piles ready to be transported to the rail- 
road landing. 

The next process is loading the poles 
on sleds. This is done by the use of 
“jJammers” operated by horses. The 


Below—Logging camp constructed for the ac- 
commodation of from forty to sixty of these 
sturdy and fearless lumberjackers. 
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This picturesque road to nature’s snowy workshop winds in and out among the tall and stately cedars. 


‘Jammer’ is a portable derrick. Considerable 
skill is necessary to load poles rapidly and in 
such shape that they will ride well. After the 
sleighs are loaded they are “yarded out” into 
trains, teams of four or six horses being used 
for this purpose. 

After being put into trains, the steam log 
hauler then comes along and picks up the trains 
of sleighs and hauls them to the landing. ‘This 
is called a caterpillar drive steam log hauler 
and is a powerful machine. 

This hauler does the work of seventy-four 
horses and travels at the rate of six miles per 
hour. On each trip it hauls seven or eight 
massive sleigh loads. 

The “bunks” on these sleds (or “bolsters” as 
they would be called in a farming district) are 
sixteen feet long, which makes the load sixteen 
feet wide. 

The quantity loaded on each sled is equal to 
about one and one-quarter carloads, so on each 
trip this hauler pulls from ten to twelve car 
loads of poles or other forest products. 

It takes three separate trains of sleds to keep 
this hauler busy. While the hauler is enroute 
from the woods to the landing, one train of 
sleds is being loaded in the woods while another 
is being unloaded at the landing. “There must 
also be extra sleds to replace those needing re- 
pairs. 

When the poles have been unloaded at the 
landing, they are sorted, graded, and yarded. 


At this stage of the process, they receive their 
second rigid inspection and every pole that does 
not conform to the specifications is rejected or 
re-manufactured. 


The north woods camps are scattered about 
in the timber anywhere from one to four miles 
apart. Each camp has its separate crews and 
works independently of the other camps, but all 
are under the supervision of the north woods 
superintendent. “The men are housed in tar- 
paper covered bunk houses. 


Each camp has a mess hall and a separate set 
of cooks. ‘There is a recreation room where the 
woodsmen can play cards or read. The best of 
magazines and books are supplied for each camp 
in order that recreation may be furnished the 
men during their off hours. 


Everything in the way of modern equipment 
is used in the production of northern white 
cedar poles from the cutting of the timber to 
the shipping of the poles. 

This in a brief way will give you a mental 
picture of some of the more important things 
which take place and some of the equipment 
necessary in the production of northern white 
cedar poles. 

The Lincoln ‘Telephone and Telegraph Com- 
pany annually requires approximately 15,000 
telephone poles. On November 1, 1927, there 
were 412,906 poles in service in our company 
territory. 
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Ventilation and Temperature 


What Is There to Do for a Cold? Prevent It! 


ALKING about colds reminds us that the 

annual battle with Jack Frost is underway. 

Coughs, sneezes, red noses, are the marks 
ot a losing fight. 

The annual cold draft debate starts about 
now, too. Many a rumpus 
begins about like this— 

“Close that window!” 

“Why, my goodness, it’s 
roasting in here, now.” 

“If you think this is warm 
you ought to go up to the 
North Pole where you'll be 
really comfortable.” 

“Well, if you think this 
is cold, I know a warmer 
place where you are welcome 
to go any time.’’ 

Quite seriously, we won- 
der whether we have a right 
to complain when we find 
ourselves working in an un- 
comfortably cold draft. Ven- 
tilation is a real problem for 
people living and working in 
rooms which are artificially 
heated. And where there is any considerable 
number of people working together throughout 
the winter, the cold draft is something which 
must be given serious consideration. 

December is the month when colds and_ re- 
spiratory diseases become prevalent. ‘They spread 
rapidly until moderate weather comes along the 
following year. Colds account for a large pro- 
portion of our absences from business and for a 
large part of our discomfort. We are naturally 
interested, therefore, in anything which~ will 
help us to avoid them. We know that we should 
wear sensible clothing; that we should try to 
avoid getting our feet wet; that we should be 
careful of the cougher and the sneezer. But, is 
there not more that we can do? 

One of the best statements yet issued in this 
country on ventilation reaches two main con- 
clusions: ‘That the temperature of 70 degrees 
Fahrenheit is the best temperature for living 
rooms artificially heated; second, that the cold 
draft should be avoided as much as_ possible 
wherever you may be. 

We know that a germ is the direct cause of 
nearly all colds, but that the germ takes hold 
only when the indirect or predisposing cause 


has paved the way. We are responsible for the 
indirect cause. It is the result of the violation 
of a rule of hygiene of healthy living. Perhaps 
too much sleep has been lost, or too much food 
eaten—possibly the improper kind. 

The only sure way to 
avoid a cold is to be careful 
—obtain plenty of sleep, 
proper food, sufficient exer- 
cise, some recreation, suitable 
clothing, and attention to 
the proper functioning of 
the organs of elimination. 
Particular emphasis is laid 
upon overheating. The avoid- 
ance of overheating is the 
primary essential in all sys- 
tems of ventilation. Air 
change, direction of flow 
and all other articles are 
secondary. A thermometer 
is the sure index to the 
proper temperature. 

Let’s cure our colds by 
preventing them. 


+ % % & 

Long Distance Rates Reduced 

Beginning December first, a very decided re- 
duction in the rates for long haul telephone calls 
has been made by the Lincoln Telephone and 
Telegraph Company affecting cities and towns 
four hundred or more miles distant from Lin- 
coln. The evening and night rates will be cor- 
respondingly lower in the same proportion as 
they are to the present rates. “These rate reduc- 
tions will result in the saving of more than 
$15,000,000 annually to telephone subscribers 
over the United States. “The reduction is made 
to encourage the greater use of the long distance 
lines and to give the subscribers the benefit of 
economies permitted by recent scientific develop- 
ments in the long distance transmission. 


We Extend Our Sympathy 
Mr. L. O. McClintock, local manager of Te- 
cumseh, and Mrs. McClintock, returned Tues- 
day from Galesburg, Kansas, where they had 
gone with the body of Mrs. McClintock’s 
father, L. T. Baker, who died at Tecumseh. 
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phone industry, whether special or routine, 

is handled on a basis of uniformity. Im- 
proved results and the elimination of wasted 
effort have been the answer to the adoption of a 
uniform system in the commercial department 
regarding duties, methods and practices. 

Our company operates one hundred and 
twenty-five telephone exchanges in twenty-two 
counties in southeastern Nebraska. Obviously 
there has to be a uniform system of conducting 
the company’s business in all of these exchanges, 
and naturally, too, since we are spread over quite 
a wide territory, instructions about duties, prac- 
tices, methods, and responsibilities cannot all be 
given by word of mouth. Bulletins, general let- 
ters, and other written matter have to be used. 

In the commercial department, instructions 
governing duties, practices and methods were 
originally prepared and issued to those in super- 
visory capacity in the form of a general com- 
mercial circular or bulletin. These circulars 
svere numbered serially and issued from time to 
time from the commercial superintendent’s office 
covering commercial subjects. . 

They were then placed in a file at the ex- 
change so that they might be used as a reference 
and guide in the carrying out of the duties of 
the commercial department. 

Since the use of the general commercial cir- 
cular the activities of the commercial department 
have increased and expanded. The circulars 
have been supplemented and revised until they 
have become complicated and difficult to use. 

Recognizing this fact, the commercial depart- 
ment decided, in 1926, to issue a new commer- 
cial practice, which would include a complete set 
of instructions covering all phases of commercial 


Fone phase of commercial work in the tele- 


New 


Commercial Practice 


Is “Guide Book” 


Uniform Instruction Covering 


All Phases of Commercial 
Work Has Been Issued 


work. ‘The new practice is to be so prepared that 
it would be used for ready reference purposes 
which would result in increased economy of 
operations, uniformity of practice and_ better 
trained and informed employes. It is designed 
to relieve the supervisory employes leaving them 
more time to devote to work of more construc- 
tive nature. 

To make them easier to use and keep up to 
date, the new commercial practice is contained 
in a stiff-backed, loose-leaf binder. The instruc- 
tions are divided into main parts, each part being 
a complete practice covering a general commer- 
cial subject (viz., directories). Each part is 
subdivided into sections. Also there is a com- 
plete table of contents for ready reference. The 
binders are numbered serially and when issued 
are receipted for by the person receiving them. 
This same practice applies to new sheets. 

Each part is furnished with an exhibit section 
which contains a reproduction of every form 
mentioned in the general text, all of these forms 
being completely prepared. 

The instructions are printed in black ink on 
a substantial book paper stock. The cost of 
printing is comparable to the cost of issuing 
mimeograph or multigraph forms and reduces 
the size of the volume. 

To avoid increasing the size of the instruc- 
tions at such time as they are to be revised, pro- 
vision is made for completely reissuing each sheet 
on which a revision is made. This eliminates 
the necessity of supplements. Each sheet of each 
section is so marked that it is easy to make re- 
placements of revised sheets. 

After the plan for issuing the instruction had 
been completely developed the actual work of 
rewriting them was started on June 1, 1927. 
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The first general part to be written was 
directory practice, which was completed and sent 
to the field on July 26, 1927. 

The first step was the collection of all exist- 
ing instructions, letters and circulars, and other 
material that applied to directories. All of this 
material was revised and classified. It was then 
necessary to prepare a skeleton of this part, 
making provision for definite location of all ex- 
isting material plus new material. After this 
was done it was sent to the field for the district 
managers to study and make suggestions and for 
them to furnish the general commercial depart- 
ment with material needed to complete the sub- 
ject. After making the necessary corrections in 
both text and exhibits it was sent to the com- 
mercial superintendent and the commercial en- 
gineer for final approval. 

As the NEws goes to press, part VII, the public 
activities section of the commercial practice, was 
given to the printer and will be ready for dis- 
tribution to the field early in 1928. The com- 
mercial practice, when completed, will contain 
thirteen general sections. “The commercial pro- 
gram for 1928 indicates that six of these sections 
will be completed during the year. 


The Best Asset 


The satisfied subscriber is your company’s best 
asset, for it is he who will use our service both 
local and long distance, and urge his friends to 
do likewise. What makes for satisfied sub- 
scribers? Courtesy in the first place; intelligent 
ard prompt service. Every subscriber has a 
right to expect these, yet sometimes there is a 
slip which withholds them. When they are 
lacking, we have a dissatisfied subscriber. Why 
not place ourselves “in the subscriber’s shoes’’ 
whenever and wherever we make contact with 
him. 


Organization Changes 


The following changes in the personnel of 
the Lincoln Telephone and Telegraph Company 
have occurred recently: 

TRAFFIC DEPARTMENT: 

*Eleanor Gunther, Syracuse, line operator. 

Nellie Pohlman, Beatrice, local to line operator. 
*Margaret Nohr, York, local operator. 

Catherine Kahm, student operator, Sutton. 
*Carolyn Lund, Nebraska City, local operator. 
*Marie Brehm, Hastings, local operator. 

*Sadie Cola, Hastings, toll operator. 

Margaret Hull, Hastings, student to local operator. 

Winona Stett, Hastings, local operator, on furlough. 
*Trene Stout, Hastings, local operator. 
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Irene Walker, Hastings, student to local operator. 

Hedwig Olson, Hastings, local operator to commer- 
cial clerk. 

*Leila Peterson, Polk, night operator. 

Grayce Stevens, employed as student operator, Polk. 

Wayne McCreight, Endicott, employed at relief. 

Mrs. Esther Miller, Lincoln, employed as local oper- 
ator. 

*Lillian Goodie, Lincoln, rural operator. 

*Grace Hiatt, Lincoln, local supervisor. 

Wilma Wilkerson, Lincoln, student operator, pro- 
moted to line operator. 

Mrs. Winona Berry, Lincoln, toll supervisor to in- 
structress. 

Leta Funk, Lincoln, local operator to line operator. 

Bonita Goldsberry, Lincoln, local to line operator. 

Ruth Luehr, Lincoln, local to line operator. 

*Edith Gundy, Fairbury, supervisor. 

*Mae Grimes, Wahoo, line operator. 

*Grace Bruns, Hastings, observer. 

Francis Bunting, Hastings, local operator to observer. 


AUDITING DEPARTMENT CHANGES ARE: 

*Bruce Sievers, estimate clerk, Lincoln. 

*Miss Chris Scott, bookkeeper, Lincoln. 

Mr. George Haecker, addressograph clerk, Lincoln, 
part time employment. 


COMMERCIAL DEPARTMENT CHANGES: 

Arthur Newby, manager at Tobias, transferred to 
Daykin. 

*Corabelle Gowe, cashier at Nebraska City. 

PLANT CHANGES ARE: 


Amy Lockhart, Lincoln, stenographer, supply depart- 
ment. 
*Edith Pierson, Lincoln, stenographer, supply depart- 
ment. 
*Viola Neil, Lincoln, stenographer supply department. 
Betty Webster, Lincoln, stenographer, transferred 
from commercial to supply department. 
E. E. Baker, lineman, transferred from Tecumseh to 
work on Estimate 2349. 
Harold Bryan, groundman, to work on Estimate 2346. 
Ed. Campbell, lineman, transferred from Seward to 
work on Estimate 2287. 
Wm. DeWolf, lineman, transferred from Plattsmouth. 
L. C. Hazen, lineman, from Beatrice to general plant. 
H. E. Hicks, groundman, employed. 
W. A. Hofins, groundman, employed. 
Ray Huntington, groundman, employed. 
M. Scanlon, lineman, transferred from Tecumseh. 
Arthur Cullen, transferred from Hastings to Lincoin 
wire chief’s office. 
*Dean Bogenrief, general construction department. 
*John McCoy, supply department, Lincoln. 
*H. Breault, general construction. 
*Marion Broadstone, general construction. 
*Laurence Broman, groundman, Geneva. 
*John Brown, groundman, construction department. 
*Clarence Cressman, construction department, ground- 
man. 
* Alfred Fritz, groundman, Nebraska City. 
*Bryan Keegan, groundman, Tecumseh. 
*Wm. McFadden, lineman, David City. 
*W. H. Tibbins, general construction department. 
*W. A. Ulrich, lineman, Tecumseh. 
*H. V. Mapel, lineman, Seward. 
*R. Rorhen, groundman, Beaver Crossing. 
*Richard Manners, construction department, Wahoo. 


“Indicates all those who have left the employ of the 
Lincoln Telephone and Telegraph Company. 
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VOLUME Ix 


could place a telephone call and extend a 

friendly greeting to all the telephone folks 
in the territory served by our company. Above 
all else, the Christmas season is one of Good 
Cheer and of Good Will. It is the memory of 
the joys and some sorrows, the kindly human 
fellowship and genuine unselfishness that we 
have happily seen during the past year which 
promotes the true Christmas spirit. In one word 
that means “‘Service’’—and, in all the land, who 
typifies the spirit of service better than do tele- 
phone workers? 


\ S WE GO TO PRESS the News staft wishes it 


Again the News staff extends sincere wishes 
to all its readers for a Merry Christmas and a 
Happy New Year. 


* Bs Bo ¢ 


E OVERHEARD a conversation between two 

employes the other day concerning a 

matter which we will pass on to you for 
your serious consideration: 


‘“T have a good investment—a sound, safe, 
and stable investment. I am going to hang 
right on to it for dear life. I'll not sell it in 
what might be considered a real emergency. If 
] need a little money for instance, I’ll take a 
few shares over to the bank, borrow what I need, 
giving my stock as collateral. Banks are quite 
human in this respect, they are willing to give 
thrifty people consideration. 

“My Lincoln Telephone and Telegraph Com- 
pany stock is my investment for the old age to 
come or for my folk if I should die. Anyway, 
what good would it do for me to sell my stock 
and buy something else. Would I actually gain 
anything ?” 


a it * e 


HRISTMAS Joys, the most intense of all the 
year, are sometimes counterbalanced by 
tragic accidents that mar the season, both 
at the time and forever after. If Christmas is 
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NUMBER 12 


to be happy, it must first be safe. Extra watch- 
fulness should be observed with children to see 
that their pleasures do not turn into accidents. 
Health authorities urge that the custom of light- 
ing candles on the Christmas tree be abolished, 
as it often leads to serious fires or fatal burns. 
Every day caution flees under the excitement 
of Christmas morning and disaster often comes 
from open fireplaces unless screens are provided. 
Unusual exposure to dampness and cold, trying 
out new sleds and skates, and late hours are the 
starting point of many a Christmas cold. 


‘The warning to motorists is that careful driv- 
ing means conservation of life. Christmas traffic 
is heavy and not especially careful. Practice 
“safety first’ in order to have a safe and happy 
Christmas. 


E ARE JUST ABOUT to step across the 

threshold into the year 1928, which is 

the twenty-fifth anniversary of the or- 
ganization of the Lincoln Telephone and Tele- 
graph Company. Our company twenty-five years 
ago! What a change in a fleeting quarter of a 
century! Turning back the pages of the years 
to 1903, we find comparatively a handful of sta- 
tions, less than 3,000, compared with more than 
76,000 of the present day. The roll of ex- 
changes was complete with one at Lincoln, while 
today they number 125. 

The capital invested in the business was but a 
small part of that employed in the territory in 
the year 1927. In 1903, the personnel of our 
company consisted of five people, while today 
more than 1,200 folks located in the twenty-two 
southeast counties of this great state of ours, are 
required to take care of the ever growing busi- 
ness. Everything has changed during these past 
years, yet thinking back, we sense one thing that 
seems not to have undergone the slightest change ; 
that is the “Spirit of Service”. 
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Concerning Two Rate Cases 


LANT MEN, operators, commercial depart- 

ment folks, and all other employes of our 

company are performing a splendid service 
for the public and for the telephone company. 
Another opportunity presents itself at this time 
of continuing the cooperation with the public by 
giving information about our company’s applica- 
tions filed with the Nebraska Railway Commis- 
sion, asking for a readjustment of telephone 
rates. 


‘The employes’ service to the public lies in tell- 
ing all about our company’s policies and _ its 
problems and plans, the result being that the 
public is therefore better enabled to cooperate 
with our company. Our subscribers are just 
as anxious as we are that the present high 
standard of telephone service should not be 
handicapped by the lack of adequate finances. 

On November 18th, our company appeared 
before the Nebraska State Railway Commission, 
sitting at Murray, asking permission to readjust 
its rates for telephone service in that city and 
community. Our company stated first that by 
reason of the present condition of the plant and 
by further reason of increasing occupancy of the 
territory by light and power lines, our company 
is unable to furnish first class telephone service 
and proposes to reconstruct the lines so that 
metallic service can be furnished. More than 
three-fourths of the patrons signed requests ask- 


ing for metallic service and agreeing to pay the 
rates proposed. 


The following schedules indicate the present 


rates and the proposed rates as applied to the 
Murray exchange: 


Present Proposed 
Business, I-party .. 


.$2.75 $3.00 
Residence, I-party . 


1.50 2.00 
Residence, 2-party . 

ate a 1.75 

Residence, 10-party 


135, 1.75 


On aren oe 10th, 
our company filed an 
application with the 
Nebraska State Rail- 
way Commission ask- 
ing for an adjustment 
of rates at Wymore. 
In this application our 
company proposed to 


erect a new exchange building in the city of 
Wymore. The construction of the building in 
Wymore will be in keeping with our company’s 
policy in two respects—that of owning all 
buildings in the more important telephone cen- 
ters, and of comfortable quarters for all employes 
as well as providing adequate protection for 
telephone equipment. 


It is planned to erect the new building on our 
company’s property located in a very desirable 
business section of the city. The structure as 
planned will be a one story building with base- 
ment. he new building, which is especially de- 
signed, will be of fireproof materials throughout 
and will carry out the lines of Spanish architec- 
ture. The outside wall will be of brick and 
stucco, while the inside walls will be finished in 
natural colors. The floors will be of concrete 
with floor coverings in harmony with the inside 
finish of the rooms. 


The plans indicate that the front portion of 
the building will be occupied by a large and 
cheery lobby, commercial office and long distance 
booths. Directly off the lobby and commercial 
office will be located a four position common 
battery switchboard of the very latest type. A 
wire chief’s desk and other apparatus for testing 
and locating trouble on the lines will also be 
located in this room. 

The operator’s rest room, completely equipped 
with comfortable furniture and other conven- 
lences, and a large supply room for telephone 
material will occupy the entire rear portion of 
the building. 
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Architectural sketch of proposed building at Wymere 
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A modern heating plant will be located in the 
basement. A garage will be erected on the rear 
of the company’s property. 

Our company also asks permission to readjust 
its rates at Wymore after the proposed construc- 
tion program is completed. The following 
schedule indicates the present rates and the pro- 
posed rates as applied to the Wymore exchange: 

Present Proposed 


Business; Tparty ..<<<44e000%4 $3.25 $4.00 
Residence, I-party ........-.-.- 2.00 2.25 
Residence, 4-party..........-- 1.75 

Residence, 2-party ..........-- 1.75 


The schedule provides the discontinuance of 
the present 4-party residence service and the 
establishment of 2-party residence service at 
ole 75: 


ote 
4 
oo 


An Unusual But Good Letter 


of Appreciation 
. G. BENNETT, district manager, York dis- 
trict, received this unusual letter of ap- 
preciation from N. R. Simmons, a rural 
telephone patron at York: 

“The leaflet inserted in the winter issue of 
the telephone directory with a message from 
the information operator is a step in the right 
direction. For the past year I have been want- 
ing to suggest something along that l:ne to you. 
No doubt there are many ways in which we 
subscribers could make it pleasanter for the oper- 
ators and at the same time help ourselves to get 
better service, although I find very little cause 
for complaint of the service on the York ex- 
change. 

“My idea was, instead of selling some of the 
space in the front of the directory to adver- 
tisers, why not use it yourself to show us how 
Wwe can co-operate with you? We are inclined 
to have the false notion that the whole telephone 
company is a mere machine. A page or two 
personal talk from the other side of the switch- 
board might help greatly to correct this miscon- 
ception. Managers, operators and linemen no 
doubt have human characteristics even if they 
are under discipline that requires them to re- 
strain them. If we knew how they felt about 
some of the things we do, we might be more 
considerate. Since the operator may not express 
her opinion over the wire why not give her a 
chance to do it in a mild general way in the 
directory ? 

“It should be possible to collect enough ma- 
terial in three months telephone experience to 
cause people to open the new directory with the 
same interest they show for their favorite maga- 
zine, 


L 1: 


“Here are just a few samples of subjects that 
might be mentioned: I most always forget to 
ring off. Does it make any difference? When 
we get peeved and slam the receiver on the hook 
does it jar the operator? How can we help to 
avoid the vexing delays due to busy lines to out- 
side towns? I appreciate the service of getting 
the time once every week or two to correct the 
clock. Was this privilege abused so that it was 
discontinued for a while? 

‘“[ might suggest many more but it is not 
necessary as the information operator should be 
In a position to know what people most want to 
know.” 


is ok Bs 


New Direct Circuit Speeds Service 
for Users of Toll Lines 


An operator on the Lincoln long distance 
switchboard presses a ringing key. 

“Waverly,” is the immediate response brought 
by the flash of a lamp on the switchboard at 
Waverly. 

Such calls are now a daily occurrence over the 
Lincoln-Waverly direct line, which was placed 
Into service in October. Each year to meet the 
growing demand for long distance service it be- 
comes necessary to establish additional lines. 

A circuit when placed into service to perma- 


nently connect two toll points is termed a ‘“‘di- 


rect’ long distance line, or is referred to as a 
direct route. Toll operators are glad to get 
these new direct lines for they are enabled to 
complete the toll calls much faster and to give 
prompt service to patrons. 

Direct routes are provided between two points 
whenever the amount of traffic over the route 
reaches a certain volume. The need of estab- 
lishing these direct lines, as well as additional 
ones, is determined by a thorough study con- 
ducted by the traffic engineer, w ie governs the 
routings used on long distance calls. 

The Lincoln-Waverly is only one of 104 that 
have been placed into service by our company. 
The addition of these direct lines is one of the 
many ettorts of our company to give our sub- 
scribers the best possible service. 

% * *% - 


Lineman Injured 

Abe Bristor, line repairman for the Diller 
‘Telephone company, was severely injured while 
cutting brush near Harbine. As he swung with 

heavy axe, a branch deflected the blow, the 
edge of the axe striking him on the side of the 
head. A gash two inches long was cut from in 
front to back of his left ear, splitting the ear. 
He was stunned for a time, but was later able 
to drive himself to a doctor. 


] 
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New P.B.X. Switchboard for Burlington 


Our Installers Complete 
the Job in Record Time 


HEN you see a passenger or freight train 

V¢ or step into a railroad station, do you 

think of the part the telephone plays in 
assisting the railroad companies to give the pub- 
lic the fine service we enjoy today. 

All of the railroad companies in our territory 
find a great deal of use for the telephone. Some 
of them, aside from using it to secure additional 
business, use the telephone for dispatching trains. 

The most recent P.B.X. switchboard in- 
stalled by our company is that which has been 
cut in service at the new million dollar Bur- 
lington railroad station at Lincoln, which was 
opened October 28 by L. B. Lyman, general 
superintendent of the Burlington. Six weeks 
of preparation and installation and testing were 
expended on the new switchboard and related 
apparatus. 

‘The new system, served by fourteen trunks 
from the Lincoln main office, consists of a new 
Western Electric, three position switchboard, 
specially designed to meet railroad requirements. 
Two positions are local and one is a combina- 
tion of local and toll. Provision has been made 
for an ultimate capacity of 400 lines, with 124 
statlons now in service. 

The new equipment is located in a specially 
designed room located on the third floor of the 
hew structure. 

_ The new board is so equipped that by opera- 
tion of a key the operator provides a circuit 
permitting the P. B. X. stations to 
dial a local number direct. This 
relieves the operator of handling a 
great amount of local traffic. The 
equipment also provides that  se- 
quence calls may be completed 
without signaling the operator in 
each case. 

‘The board was planned and en- 
gineered by C. C. Donley, traffic 
engineer. C. Liebhart, wire chief, 


officials for the splendid manner in which the 
switchboard and associated equipment was in- 
stalled and for the fine cooperation that was 
shown between the employes of the Burlington 
and our company. 


Discuss Regulation 


of Public Utilities 


N. T. Guernsey, vice-president of the Ameri- 
can Telephone and Telegraph Company, de- 
livered a series of lectures the week of October 
16 before the classes of the University of Ne- 
braska law school. Mr. Guernsey selected as 
his subject the regulation of public utilities. 

Mr. Guernsey said that in essence the trans- 
action is between the capitalists who invest this 
money and carry on the business on one hand 
and the customers of the public utilities on the 
other. The company must literally buy this money 
because it competes with every other industry, 
public and private, requiring more capital. 

To get this money it must be shown that the 
investment is safe and that it will afford them 
as much in the way of profit as other equally 
desirable investments. 

Mr. Guernsey was born in Iowa. After finish- 
ing his school days at Yale, he returned to Des 


Moines and started his successful legal career. 
* % * % 


Line Calls Bring Record 
Crowd to Theater 


Learning that the Dempsey- 
Tunny fight films were to be re- 
leased from the Omaha motion 
picture houses Wednesday, Guther 
& Metzger of the Palace Theater 
of Syracuse got busy and secured 
the film for the Palace, Wednes- 
day night, thus winning the dis- 
tinction of being the first play- 


was in charge of the installation |lqg;s. Teresa Holmes,|| house outside of Omaha or Lin- 
under the supervision of K. B. after 15 years, 15 days coln to show these films. 

Cary, chief of service, Lincoln. service with our company Although they had less than 
E.C. Cummings had direct charge || @/ Havelock, resigned Oc) + venty-four hours to advertise the 


of installation, assisted by D. C. 


tober 15 to . 
October 37 do. he Chee films they used the telephone and 


be married 


Wilson, W. W. Cox, W. E. Me- Il ter Hock. We all regret|| had two big houses, many folks 
Donald, and Ralph Burkett, all of her leaving the service, coming from Douglas, Burr, Cook, 


the service department, Lincoln, but at the same time ex- 
tend her many wishes for ; 
happiness sides other towns, to see _ the 


Many compliments have _ been 
paid our company by Burlington 


Palmyra, Otoe and Unadilla, be- 


= famous films. 
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Florence Heagy Passes Away 


‘HE Lincoln general __ 
ofice was saddened | & 
by the death of Kgs e's 
Florence Heagy who (| i 
passed away at her home “i == 
in Lincoln on October Wye i 
30, after a brief illness. a, . *  — 
Miss Heagy had a 
period of service extend- 
ing from June, 1914, 
when she entered the em- 
ployment of our company 
in the traffic department. 
Six years later she was 
selected as toll instruc- 
tress in charge of training 
of all Lincoln operators. 
She continued in this ca- 
pacity until her death. 
Miss Heagy was a 
splendid and faithful employe and a teacher of 
exceptional ability. She was loved by all who 
knew her for her sunny disposition. She had a 
charming personality that made for her many 
dear friends who sincerely mourn her going. 
She was a member of the St. Paul Methodist 
Church and the Axis Club. Six employes acted 
as pallbearers at her funeral. Sympathy is ex- 


tended to her mother and brother. 
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Florence Heagy 


November Winners 

The last issue of the Lincoln ‘Telephone 
News published the following pictures of Lin- 
coln Telephone and Telegraph Company men 
who were engaged in the World War struggle: 
(1) Vernon Campbell, (2) Alex Noyes, (3) 
Charles Meshier, (4) General Pershing, (5) 
George C. Mann, (6) Thos. C. Woods, (7) 
Herbert McCulla, (8) L. B. Mapel. 

The three who handed in the first correct 
lists of the names are Mrs. Minna Hood, Lin- 
coln; Addie Brewer, Wymore; Sibyl Brandt, 
Hastings. "They were given prizes of miniature 
telephones. 


Budget Books 


E SURE to get your copy of the 1928 Ex- 
pense Record and Budget Book if you are 
interested in a systematic savings and thrift 
program for the year. Those who have used 
these books in the past have found that they are 
a valuable aid to such a program and make it 
much more interesting to carry out. 
Heretofore the income and expense record 
books for the Lincoln Telephone and Telegraph 
Company employes have been distributed through 


the office of the publicity director, but this year 
the books are to be secured by application to the 
immediate supervisor. “The supervisor will for- 
ward the requests directly to the office of the 
district manager. 

Only a limited number of the budget books 
are available for distribution and they will be 
sent to those employes who make a personal 
request for them. 

* * 


Lineman Gets ard Fall 
W. A. Letellier, lineman at Nebraska City, 
was severely injured, October 4, when he fell 
from a pole. A bolt holding the cable broke, 
throwing him to the paving. He had just gone 
up the pole to do some work and was sitting 
across the cable adjusting his safety belt when 
the bolt broke. In falling he turned over and 
fell onto the paving alighting on his back. 
An X-ray examination revealed a slight frac- 
ture of one of the bones of the spine. 
* * * * 


The employees of the Iowa-Nebraska Light 
and Power Company and the Lincoln Telephone 
and Telegraph Company of Stromsburg, Osceola 
and Shelby, held a joint ‘Safety First and Acci- 
dent Prevention” meeting at Stromsburg ‘Tues- 
day morning, November 8. ‘There were nine 
representatives present from the three towns. A 
demonstration of restoration work was put on 
by Mr. Humphrey, of Osceola, and the use of 
safety first methods in both the electric light and 
telephone work was stressed in a speech by Mr. 
Humphrey. 


December Service Records 


Those With Less Than Five Years 
Service Not Included 


Win: Bdwin Bell. Lintelienéai+44eetd«0s Dec. 1, 1902 
John MceKinzie, Lincoln................ Dec. 6, 1915 
Leon. Ay: Stacey, LMeomn:. 0iivasavngeses Dec. 15, 1918 
Kay M. Misner, Lincoln i. inccdd oe ex Dec. 11, 1922 
Walter Rabb, Milford. .e.3.3s¢¢00¢5245 Dec; .25,. 1995 
Wm. Cummings, Hastings............. Dec. 29, 1917 
Robert I. Schouborg, Hastings.......... Dec. 1, 1912 
George J. Warren,* Red Cloud........ Dec. 1, 1917 
Otto Albert Nelson, Lincoln............ Dec. 27, 1922 
Millie Elizabeth Beal, Edgar.......... Dec. 1, 1908 
Mrs. Rex Alley, Exeter................ Dec. 16, 1917 
Mattie Hannah Walton, Geneva....... Dec. 31, 1908 
Mrs. Myrtle Preston, Friend........... Dec. 24, 1917 
Dora Plessel, Milford................. Dec. 4, 1922 
Carrie E. Schweitzer, Milford.......... Dec. 14, 1922 
Ora Smith, Milford. ¢o.4 6 ascce es eisanns Dec. 13, 1922 
Grace May Walker, DeWitt........... Dec. 16, 1919 


Mrs. Doreas Schluckbier, Fairbury..... Dec. 12, 1921 


Bes 


Plant Discusses Plans 


and Practices 


ISTRICT managers of the Lincoln Telephone 
|) and ‘Telegraph Company met in Lincoln, 
November 7-8. M. T. Caster, plant 
superintendent, arranged the programs and con- 
ducted the conference. He was assisted by Mil- 
ton Barratt, assistant plant superintendent. 

In his remarks at the opening session, Mr. 
Caster said that the men attending th‘s confer- 
ence will play an important part. in planning 
and supervising the plant department’s require- 
ments during the next few years. 

The conference was to study emergency re- 
quirements and to give information concerning 
plant work to be passed on to the men in the field. 

The district managers also discussed plans for 
a standardized provisional five year estimate 
which will furnish the plant department with 
information to guide them in making studies of 
exist-ng conditions and help them determine 
what will be needed within the next five vears, 

Other subjects discussed during the conference 
were repairing sleet storm damage, improvement 
of rural maintenance lines, telephone instrument 
replacement, and policy for resetting poles. 

‘Those in attendance at the 
conference were: F. E. Behm, 
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Commercial Talks 


It Over 


NE OF THE MOST enthusiastic commercial 
() conferences ever held, was the remark 

made after the two day conference in 
Lincoln, October 28-29. The district managers 
and members of the general commercial staff met 
to review the commercial program activities of 
the past year and to formulate the 1928 pro- 
gram. 

The keynote of the conference was sounded 
by W. E. Bell, commercial superintendent, in 
his opening remarks when he outlined the pri- 
mary purpose and the value of a systematic 
arrangement of all commercial activities as an 
aid to presenting to telephone employes of the 
company a broader view of telephone service 
from the subscriber’s point of view in their con- 
tact with telephone patrons in the field. The 
subjects considered at this conference were: 
Organization, personnel, office arrangement, 
methods and practices, public activities, connect- 
ing company relations, collections, records, di- 
rectories, and progress reports. ; 

Mr. Bell was assisted in the conference by 
H. F. McCulla, assistant commercial superin- 


tendent; C. W. Motter, pub- 


C. G. Bennett, L. P. Young, Makes It Twenty-Five licity director; R. M. Wool- 


W. H. Caman, district man- 
agers; K. B. Cary, chief of 
service; M. T. Caster, M. 
Barratt; J. H. Agee, general 
manager; W. E. Bell, com- 
mercial superintendent; R, S. 
Brewster, traffic superintend- 
ent; W. L. Lemon, auditor ; 
H. H. Wheeler, Jr., chief 
engineer; H. W. Wheeler. 
construction superintendent; 
J. A. McKinzie, suvervisor 
of supplies; C. C., Donley, 
trafhc engineer; H. F. Me- 
Culla, assistant commercial 
superintendent; and C. W. 
Motter, publicity director. 


J. H. Agee, H. H. Wheeler, 
Jr.. W. L. Lemon, H. F. Mc- 


folk, directory supervisor; C. 
Burge, commercial survey 
representative; and L. M. 
Campbell and J. S. Jackson, 
of the commercial staff. 
D'strict managers in at- 
tendance at this conference 
were L. P. Young, Hastings; 
C. G. Bennett, York; W. H. 
Caman, Beatrice; F. E. Behm, 
Lincoln; and D. G. Bell, 
Lincoln zone. Mr. Agee, 
general manager of our com- 
pany, attended the conference. 
He expressed his enthusiastic 
approval of the commercial 
program and spoke on general 


company problems. 


H. H. Wheeler, Tr., chief 


a\ty 


engineer, was a speaker at a 


Culla, F. E. Behm, C.G eae W.E. Bell, commercial superintendent, conference of accountants and 
nett, M. T. Caster, ] A M began his telephone career in 1902 plant engineers at the U. S. I. 

we eM EC" acith the organization of the York T. A. convention. He dis- 
Kinzie, and C. C. Donley at- 


County Telephone Company. Since 
tended the annual convention coming to Lincoln 


of the United State Independ-  S¢”ved as district commercial manager, é N “. a 
and in 1021 was selected as commer- terstate Commerce Commis- 


cial superintendent, 
holds today. companies. 


ent Telephone Association at 
Chicago, October 18 to 21. 


cussed the applcation of the 


in 1013 he has depreciation order of the In- 


the position he Sion as applied to Class C 
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Showing the old cable entrance into the Lincoln main office which is being replaced by a new 
cable entrance providing greater facilities 


phone Company built its 

first cable vault. But as the 
world progresses there 
comes with this movement a 
need of better services. So 
it is that the old vault must be replaced with a new 
one. The seventeen 400-pair original cables which 
were placed in 1904 and which have been working 
ever since, are to be replaced with thirteen 1200-pair 
new ones. The old main frame which in 1904 had 
3950 pair of wires on it and which now has 11,600, 
will also be relieved of its heavy burden. Foreman 
Vic Christensen and crew have had charge of placing 
the new conduit and cable vault. The estimate is just 
nicely started as the picture will 
indicate. 


I 1904 the Lincoln Tele- 


* *# * * 

The rebuilding of the Guide 
Rock farm plant by Frank Larson 
and crew from Superior under the 
supervision of Manager C. H. 
Jensen has been completed. This 
work consisted chiefly of the re- 
placement of poles, wires, cross 
arms, subsets, and the rewiring ot 
substations. It is also contemplated 
to build an additional extension to 
the farm plant, northeast of Guide 
Rock in the spring. Work is now 
in progress by the Superior folks 
in rebuilding the former Bostwick 
Mutual Line Telephone Company 
consisting of sixteen subscribers 
who were recently purchased by 
the Lincoln Telephone and Tele- 
graph Company. At the time of 
the closing cf the Bostwick office 
these subscribers were marooned 
without an outlet for telephone ser- 


Plant Progress 


—. Thad Cone ~ 


She: “Elmer, look at those fools 


The first aid team in Lin- 
coln have been working hard 
in the past few months get- 
ting ready for the instruction 
they are going to give to 
others. Why? Well, because 
a good worker must be a safe workman. A job can- 
not be well done unless it is done with safety. A job 
on which an accident occurs can never be an efficient 
one. A man who becomes proficient in first aid ob- 
tains an appreciation of the necessity for his own 
safety and that of his fellow workers. He becomes 
more valuable to his company, to his community, and 
to himself. On November 23 the plant employes of Ne- 
braska City and Syracuse held a meeting and dis- 
cussed safety first, farm line main- 
tenance and sleet storm inspection, 
and methods of making repairs. 

x FR” 

As the winter months are closing 
in upon us, telephone men and 
their families turn their thoughts 
toward their great winter foe, 
“sleet storms.” Plant men all over 
our territory have been meeting 
with their employes and_ talking 
over and studying what to do, 
when to do, and how to handle 
this great enemy. 

Manager George Jones and his 
crew of Hebron have completed 
the minor repair work at Hebron, 


Belvidere, Bruning, Carleton, and 
Gilead. 


Work is now in progress in re- 
pairing town and farm lines at 
Daykin. This work is under the 
direct supervision of Manager 


‘a . a Ps / . . 
vice and Superior temporarily clinbing the telephone poles: Newby and his crew. This plant 
brought them in to their exchange Don't they know I know how to was recently purchased by our 
on a switching basis. drive?” company. 


Reg 
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The Western Electric crew 
started September of this year 
circuit and terminal repeater units. 
LT. E. Collins, 8. W. Haugan, J. Lipsack ; 


who are installing repeater equipment in Lincoln toll office. The job 

and was completed December 1. The equipment consists of both cord 
From left to right, front row: J. McGlaughlin, F. T. Walsh, 
hack row: O. W. Lane, foreman; C. E. Sikes, B. C. Hoyt, 


B. H. Cowdery 


News from the Exchanges 


ISS GRACE BRUNS, observation operator at Hast- 
ings, was quietly married to Mr. Estan Armi- 
‘ tage of Kenesaw, on September 6, 1927. at 
Wilber. The Marriage was kept a secret until N - 
vember 16. In anticipation of 4 wedding the trafi 
employes presented to Miss Bruns a silver salt a 4 
pepper service, and later discovered that she a 
already Mrs. Armitage. Mrs. Armitage has be io 
telephone employe since April, 1915, having h ia the 
positions of information clerk, specie as 
server, The best of wishes from her fellow can a 
go with her to her new home jn Kenesaw ease wree 
e * bs 


e & & 


A seven and one-half i rt 
was born on November oor vn eee 
Mr. and Mrs. Frank Blockwitz Mr 
Blockwitz is employed " : 
foreman at the Lincoln 
Congratulations, Frank! 

co % ik i 


aS garage 
Warehouse. 


Miss Verneda Stover, chief opera- 
tor at the Fairbury exchange, en- 
joyed a two weeks’ vacation the first 
of November. Part of the time was 
spent in Lincoln, where she visited 
the home of Mr. and Mrs. E. A 
Wedgewood, who were formerly at 
Fairbury. She also visited with Mr 
and Mrs. Dickenman 
and relatives at Gilead. 

pis alates 


>... 
mY 


of Beatrice, 


# 


pre-nuptial parties in Superior recently where she is 
employed as bookkeeper at the telephone office. Mrs. 
Wilber Selander entertained at a one o’clock luncheon 
for the night shift telephone girls on October 24 and 
at a 6:30 dinner the same day for the day telephone 
girls. ‘The telephone folks made quilt blocks for Miss 
Van Ornam. Miss Christine Jansen entertained at 
her home for Miss Van Ornam on October 26. Miss 
Van Ornam was the recipient of many useful pieces 
of aluminum ware. The evening was spent in play- 
ing cards and the hostess served light refreshments. 
Mrs. Jess Lee and Miss Frances Adduddel entertained 
at a wafHe supper and vanity shower for Miss Van 
Ornam. Also she was presented with a beautiful pic- 
ture by the Professional and Busi- 
ness Women’s Club of Superior. 
5 th mo J 
The Seward operating force en- 
joyed a very pleasant Hallowe’en 
party at the home of Nellie and 
Mildred Gumbel on October 27. The 
house was decorated in orange and 
black, with owls, witches, black cats, 
ghosts —the guests— appearing in 
every nook and corner. Games were 
played and fortunes were _ told. 
Pumpkin pie and coffee was served 
by the hostesses. Miss Pearle Evan 
was awarded the prize for the best 
costume. 


Miss Kathryn Van O;- — eS 
Bone panes ye belie has Opal Worrall, toll operator Bert Huddleston, general  store- 
st a number of Wahoo keeper at the warehouse, Lincoln, 
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celebrated the fifteenth anniversary of his employment 
with this company by vacationing during the eariy 
part of November. Except for a trip to Omaha, Mr:. 
Huddleston spent most of his time around home. 
We'll wager Mrs. Huddleston found other things for 
“Bert” to fix besides his car. 


October 20th the girls in the trafhe department at 
York gave a Hallowe’en party in the basement of the 
office building in honor of Margaret Nohr, who re- 
signed to be married November 1. Hallowe’en games 
furnished the entertainment after which refreshments 
were served in the rest room. Miss Nohr, who has 
been with the company for almost six years, was pre- 
sented with a beautiful gift. 


i i ik 3: 


Ed Massie of David City and R. G. Nehe of the 
Lincoln toll department have been transferred to the 
general repair shop at Lincoln, the latter temporarily 
for training. 

e oo oe # 

Sincere sympathy is extended to Erma Hensley of 
the Lincoln trafic department, whose father passed 
away on November 9. 

The Seward operating force have donned aniform 
smocks of green broadcloth. F 

* + + # 

George T. Jones, manager at Hebron, returnea 
from his vacation, spent with relatives at Woodstow 
and Scott City, Kansas. 

Miss Leta Funk of the trafic department, Lincoln, 
was at home in Ashland the early part of October on 
account of sickness. 

* * * 

Miss Lucy Davis, information operator at the 
Hastings exchange, has been off duty since September 
taking care of a case 
of nerves. Hastings 
folks are looking for- 
ward to her return 
and hope “it won’t be 


long now.” 
* *£ * & 


Manager J. White, 
DeWitt, has actual 
proof that he is no 
swivel chair fisherman 


C. Liebhart, wire chief, 
Lincoln, checking the 
installation of the 
P.B.X. at the Bryan 
Memorial Hospital 


The secretarial class 
of the Lincoln School 
of Commerce, under 
the instruction of Pro- 
fessor D. B. Marti, 
was conducted through 
the telephone building 
as an unusual supple- 
ment to the course, by 
Harold Jungbluth of 
the service depart- 
ment, on October 25. 

Mae _ Grimes, toll 
operator at Wahoo, is 
another of the newly 
marrieds. She = sur- 
prised her friends by 
quietly slipping away 
to Glenwood, Iowa, on 
October 8, where she 
was married to Rob- 7 
ert Beatv. Needlessto /V. E. Bell, commercial su- 
say that the Wahoo /érintendent, and F. F. Rod- 
folks will miss Miss erick, manager Blue Springs 
Grimes, who has Telephone Co.,Blue Springs, 
worked with them for sSapped at the district con- 
the last five years in vention of Nebraska Tele- 
the office. Best wishes pone Association, held at 
are extended. Blue Springs recently 


& * * & 


Mr. Garman, manager of the Liberty Theatre, pre- 
sented the Lincoln operators with complimentary 
tickets to the Liberty, Monday, November 7. 


*%# & & * 


If George Mehuron and Fred Adkins of York are 
late in reporting for duty these mornings we will 
know the reason, as we understand they are up until 
the ‘wee hours” tuning in on their new Kellogg radio 
sets. 

* * £ & 


On the evening of November 16, 1927, Miss Marie 
Brehm, local supervisor at Hastings, was united in 
marriage with Jacob Biedeck of McCook, where they 
will make their home. Mrs. Biedeck has been a 
faithful employe of the company since February, 1924, 
and counts among her friends all who know her. She 
was made the recipient of a silver salt and pepper 
service by the trafhe employes. 


% & «& # 


Birthday party — Monday evening, October 24, Mrs. 
Rose Riggs, Lincoln bookkeeper, was invited to spend 
the evening at her brother’s farm near Roca. She 
was unaware that a group of girls from the office had 
also been invited, and when they appeared later, Rose 
was very much “surprised.” The evening was spent 
in playing five hundred. Delightful refreshments, 
chicken, pumpkin pie with whipped cream, were 
served. We hope Rose has another birthday soon. 


oh i *% 


The employes of the warehouse recently held a 
postal card shower for Laurence Peterson, a former 
employe, who is on an indefinite leave of absence due 
to ill health. 

% + & & 

Mrs. Tom Huebner, who was Miss Gladys Schwartz 
of the Lincoln trafhe department before her recent 
marriage, was a visitor at the Lincoln office this 
month. She is making her home at Kearney now. 
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Miss Katherine 
Kahm is the new re- 
lief operator at the 
Sutton exchange. 

Misses Elsie Ab- 
bott and Louise Ott- 
nat, Nebraska City 
“hikerettes,” hiked to 
Thurnian, Iowa, 18 
miles from Nebras- 
ka City, November 
20. We'd say that 
they are some step- 
pers. 

* + + ¥ 

Miss Caroline 
Schneider, N eb ras- 
ka City is having a 
vacation at the pres- 
ent time. Some thing 
Alexander Staley, janitor, au- to be thankful for 
tomatic switch room, main isn’t it, Miss Schnei- 

office, Lincoln der? 


* + + 


Ruth Warner, night operator at York, was called 
to Pawnee City the latter part of October on account 
of the illness of a relative. 

Mrs. Theresa Holms, after fifteen years of service 
at Havelock, resigned October 15 and, much to our 
surprise, we learned that on October 17 she and Mr. 
Chester Hock obtained a marriage license at Council 
Bluffs, Ia., and were quietly married. Mr. and Mrs. 
Hock from there went to Chicago for a wedding trip. 
They were charivaried Monday night, October 24, by 
the telephone girls and friends, and after the charivari 
the crowd entertained them with a party. Wedding 
gifts were presented to the bride and groom. October 
26, Mr. and Mrs. Hock entertained the telephone girls 
and friends at a six-o’clock and seven-o’clock three- 
course chicken dinner. 

Ot * 

Judging from the interest shown so far, the Tele- 
phone Company should have another winning basket- 
ball team this year. George Mann is managing the 
team and Gordon Eno has been elected captain. 
About fifteen men are reporting for practices, which 
are held regularly. The veterans from last year’s 
team include Jack Mankameyer, Joe Miller, Gordon 
Eno, and Aubrey Morley. It should be remembered 
that in winning the Industrial League trophy last 
year our team was undefeated. This cup will become 
the permanent possession of the Lincoln Telephone 
and Telegraph Company team if last year’s victory is 
repeated. 

The Jolly Crew Club, a new organization at 
Plattsmouth of telephone people, enjoyed a re 
ning’s fun the evening of November 22. 
played and prizes won. 


al eve- 
Games were 
The program committee con- 
sisted of Ed. Herrick and J. P, Lahr, and the eats 
committee consisted of Mrs. Frank Kuchera, Miss 
Jessie Fitch and Miss Harriet Wynn. ‘Those present 
beside the committee members were Hazel Davis, 
Agnes Slavicek, Mrs. Hettie Seares, Hilda Wallen- 
gren, Anna Hegenberger, Glenn Mendenhall and 
family, Tillie Olson, W. ¢, Maxfield, Mrs. George 
Parstch, Frank Kuchera and family, Ed. Herrick and 
family and J. P. Lahr and family. All had a delight- 
ful time. The organization meets every month for a 
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social hour, also once during the month for a business 
meeting. The president is Frank Kuchera; vice 
president, Agnes Slavicek; and Tillie Olson, secre- 
tary-treasurer. ee ae 

Miss Erma Brown, night operator at Sutton, is ona 
leave of absence owing to the death of her mothe, 
which occurred November 18. All the telephone 
friends extend their sympathy to Miss Brown. 

The employes of the Nebraska City exchange held 
a Hallowe’en party in honor of Miss Corabelle Gowe, 
“departed” cashier. Miss Gowe was presented with a 
beautiful set of silverware. Miss Gowe, since No- 
vember 20 Mrs. Thorwald Thornby, is now enjoying 
the sunshine and roses of Pasadena, California, where 
she will make her home. She has been employed 
since 1920 as bookkeeper and cashier at the Nebraska 
City exchange. cs uy 

. * + & & 

The Good Fellowship meeting of Phil Michael of 
the city light department of Hastings, Dr. R. G. Cress- 
man, first aid instructor of the Safety League, and 
the plant employes of Hastings, Harvard, Sutton, 
Clay Center, Fairfield, and Edgar, was held Novem- 
ber 3rd at the Boy Scout cabin on the Blue River, 
ten miles south of Hastings. Following the arrival at 
the cabin at 5:30 every one except the members of the 
eats committee indulged in outdoor games until the 
“zero hour,” at which time an attack on the eats 
proved the worth of the eats committee. Dr. Cress- 
man then took charge of the meeting and showed 
that he is as much a master of mental gymnastics as 
of the “figure eight” and “spiral reverse.” Manager 
Ojers as spokesman thanked Dr. Cressman for his 
efforts and his hospitality and the bunch seconded 
with three cheers. 


x& * & 


Milton Barratt, assistant plant superintendent, and 
I. E. Behm, district manager of the Lincoln district, 
were in Douglas on Armistice Day, November 11, 
where Mr. Barratt 
spoke to the high 
school students on 
“The Spirit of Armis- 
tice Day and the Am- 
erican Legion.” 


R. G. Nehe, Lincoln, 

who completed his 

shop training course 
November 16 


The interior of the 

home of Tillie and 

Florence Beuhler of 
Beatrice 
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A Christmas Gift Suggestion 


Me /PCR: (Noting his 

surprise sift): “ello / 

theres your extension 
telephone » 


MOS. PECK: Yes t's a 
vonderful Christmas Gift. 
No more running from one 
ond of the house to the 
other to telephone; no 
more fear of not hearing 
the bell no more —— 
youre a dear /” 


: 


Your friends and subscribers are looking for sugges- 
tions for novel, lasting, helpful Christmas gifts. Help 
them out by suggesting an extension telephone. 


LINCOLN TELEPHONE @ TELEGRAPH COMPANY 


“A Nebraska Company Serving Its People” 
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Greetings: 
e year 1927 is drawing toa 
close. Christmas willsoon be with 
one and all njo to th 


, nd alle y the 
ull the reward of the splendid 


